[image: image1.wmf]N0018920161763

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The purpose of this amendment is to answer questions and update the RFP accordingly.  See Summary of Changes for details.

1. CONTRACT ID CODE

PAGE OF  PAGES

U

1

9

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

04-Oct-2016

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-16-R-Z073

X

9B. DATED (SEE ITEM 11)

13-Sep-2016

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

X

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0001

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

04-Oct-2016

CODE

NAVSUP FLC NORFOLK PHILADELPHIA OFFICE

ATTN: JOSEPH HAVILAND

700 ROBBINS AVENUE, BLDG. 2B

PHILADELPHIA PA 19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS 

The following have been modified: 

INDEPENDENT REVIEW OF AGENCY PROTESTS

FAR 33.103 sets forth procedures for inexpensive, informal, procedurally simple and expeditious resolution of protests.  Where appropriate and permitted by law, NAVSUP FLC Norfolk, Philadelphia Officer encourages the use of those techniques set forth in FAR 33.103 to resolve agency protests.  
Protests should comply with, and will be processed in accordance with the protest procedures set forth in FAR Part 33.103.  As an alternative, offerors who protest may request NAVSUP FLC Philadelphia to review the merits of the protest independent of the Contracting Officer who is conducting the source selection.  In this case, the Chief of the Contracting Office of NAVSUP FLC Philadelphia will conduct this independent review.
(End of provision)
PREPARATION OF PROPOSALS/COST LIMITATION CEILINGS ON INDIRECT RATES (SEP 2015)

Offerors who are considering the use of cost limitation ceilings in their proposal are advised to refer to the clause entitled “Cost Limitation Ceilings on Indirect Rates” herein.
(End of provision)

SUBMISSION OF PROPOSALS (BEST VALUE/TRADE-OFF) (SEP 2015)

I. GENERAL

In addition to instructions to offerors contained elsewhere in this solicitation, the following instructions are provided.  

Initial proposals and any modifications thereto are to be submitted to the Contracting Officer on or before the closing date and time cited elsewhere in this Request for Proposals.  Faxes, e-mails, and/or responses through NECO or any method other than Hard Copy format are NOT ACCEPTABLE.

Delivery of responses shall be via United States Postal Service or Overnight Delivery Services only.  No hand-delivered or courier-delivered responses shall be accepted.  
Offerors shall submit their proposals in two separate volumes as follows:


Volume I
Non-price Proposal
Original and  3 copies


Volume II
Cost/Price Proposal
1 hard copy and 1 electronic copy (CD/DVD)
In addition, offers consist of and shall include the following items as part of Volume II:


Solicitation cover sheet with appropriate blocks completed by the offeror


Solicitation pricing pages completed by the offeror


Acknowledgement of solicitation amendments pursuant to FAR 52.215-1 (if not previously acknowledged).


Representations and Certifications completed by the offeror in accordance with instructions contained 
elsewhere in this solicitation.  If the offeror has completed all of the representations and certifications required 
by this solicitation in ORCA in accordance with FAR 52.204-8 and DFARS 252.204-7007 ALT A, then the 
offeror need not submit the hardcopy Representations and Certifications.

Organizational Conflict of Interest Information
The completion and submission of the above items will constitute an offer (proposal) and will be considered the offeror’s unconditional assent to the terms and conditions of this solicitation and any attachments and/or exhibits hereto.  Alternate proposals are not authorized.  An objection to any of the terms and conditions of the solicitation will constitute a deficiency (see FAR 15.001) which will make the offer ineligible for award.

Volume I 
Non-price Proposal

This volume shall address Technical/Performance Approach and Past Performance and include all information required for proposal evaluation.  This volume of the proposal shall exclude any reference to the cost/price aspects of the proposal.  

Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

Volume II
Cost/Price Proposal

This volume shall include the completed solicitation documents and a complete and detailed cost/price breakdown with all supporting information.  Each page of each copy should include the following legend:


Source Selection Information - See FAR 2.101 and 3.104

IMPORTANT NOTES:

(1)  Offerors shall respond to all requirements of the solicitation document.  Offerors are cautioned not to alter the solicitation.

(2)  In the event any person who is not a bona fide employee of the offeror participated in the creation, formulation, or writing of any portion of the proposal, a statement to this effect shall be included in the proposal.  Such statement shall identify the name of the person who is not a bona fide employee, that person’s employment capacity, the name of the person’s firm, the relationship of that firm to the offeror, and the portion of the proposal in which the person participated.

(3)  In order to ensure that all questions submitted by potential offerors are answered prior to the solicitation closing date, all questions concerning the solicitation should be submitted via e-mail to the contracting point of contact (joseph.haviland1@navy.mil) not later than 15 days after the solicitation is issued.

II. REQUIREMENTS FOR PROPOSAL CONTENT 

(1) Any offeror who will be submitting CLASSIFIED data in its Non-price proposal shall first notify the Contracting Officer by contacting the point of contact in the solicitation.  CLASSIFIED data that is forwarded as part of an offeror’s proposal shall be housed in its own binder, separate from the unclassified portion.

(2)  Introduction and Purpose - This section specifies the format that offerors should use in proposals submitted in response to this solicitation.  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the proposals for evaluation purposes.

(3)  Each volume should contain the following items in addition to the other information required by this solicitation:


Cover:


The cover should indicate the following:






Title of the proposal






Volume Number (I or II)






Solicitation number






Name and address of offeror






Identification of original signature copies

Table of Contents:
The table of contents should provide detail sufficient to allow the important elements to be easily located.  The use of tabs and dividers is encouraged. 

(4)  Requirements for Style:  Each offeror shall submit a proposal that clearly and concisely sets forth the contractor’s response to the requirements of the solicitation.  Unnecessary elaboration or other presentations beyond that sufficient to present a complete and effective proposal are not desired and may be construed as an indication of the offeror’s lack of cost consciousness.  Elaborate artwork, expensive paper or bindings, and expensive visual or other presentation aids are neither necessary nor desired.  The proposal shall contain all the pertinent information in sufficient detail in the one area of the proposal where it contributes most critically to the discussion.  When necessary, the offeror shall refer to the initial discussion and identify its location within its proposal.

(5)  Page Limitations

Volume I, “Non-price Proposal,” is limited to a maximum of sixteen (16) pages in length inclusive of any charts, diagrams, and/or other graphics.  Use “Past Performance Information Form” attached to the solicitation, plus continuation sheets if necessary, for each reference submitted.

Each “page” is defined as one sheet, 8 ½ “ x 11”, with at least one inch margins on all sides, using a font with a point size of 12 or greater (e.g., "Times New Roman" style with 12 point font).  Lines shall, at a minimum, be single-spaced.   Pages shall be consecutively numbered.  Multiple pages, double pages, two-sided pages, or foldouts will count as an equivalent number of 8 ½" x 11" pages.  The cover sheet, table of contents (not to exceed one page per volume), tabs, and dividers will not count toward the page limit.  The one exception to the font size requirement shown above is that the "Past Performance Information Form" may be completed with a point size of 10 or greater.  Pages submitted in excess of the page limitations described above will not be evaluated.

Volume II, “Cost/Price Proposal,” is not page limited.  

III. PROPOSAL CONTENT

(1)  Volume I – Non-price Proposal

Non-price factors are more important than price.  The non-price evaluation factors are listed below with each being of equal importance:    


Technical/Performance Approach


Past Performance

(a) Technical/Performance Approach
The offeror shall provide in detail a Technical/Performance Approach that will successfully accomplish the requirements of the solicitation, including the PWS.  The offeror should describe any risks associated with the solicitation, including the PWS and any risks associated with implementation of the offeror’s Technical/Performance Approach; describe any techniques and actions to mitigate such risks; and explain whether the techniques and actions identified for risk mitigation have been successfully used by the offeror.  The offeror should provide any other information the offeror considers relevant to the solicitation.  The Technical/Performance Approach shall address the following:

· Describe your approach to Organizational Improvements as described in the PWS, Task A

· Describe your approach to Program Analysis and Assessments as described in the PWS, Task B

· Describe your approach to performing Business Operations Support, as described in the PWS, Task C

· Describe your approach Human Resources (HR) Program Support as described in the PWS, Task D
Note: Technical/Performance Approach will be evaluated on the basis of the offeror’s approach to performing on this effort. (i.e.: It is forward looking as opposed to performance that the offeror has done in the past, which will only be evaluated under the Past Performance factor.)

(b)  Past Performance
The offeror shall demonstrate relevant past performance or affirmatively state that it possesses no relevant past performance.  Relevant past performance is performance under contacts or efforts (within the past five years) that is of similar scope, magnitude, and complexity to that which is described in the solicitation. 

To demonstrate its past performance, the offeror shall identify up to three (3) of its most relevant contracts or efforts within the past five (5) years, and provide any other information the offeror considers relevant to the requirements of the solicitation.  Offerors should provide a detailed explanation demonstrating the relevance of the contracts or efforts to the requirements of the solicitation.  If subcontractor past performance is provided as part of the three (3) of its most relevant contracts or efforts, the subcontractor past performance will be given weight relative to the scope, magnitude and complexity of the aspects of the work under the solicitation that the subcontractor is proposed to perform.  Therefore, the offeror’s proposal should detail clearly the aspects of the work in the solicitation that the subcontractor is proposed to perform.

The offeror should complete a “Past Performance Information Form” for each reference submitted.  The form is an attachment to the solicitation.  The forms will count toward the Volume I page limit described above.  For additional information regarding a particular reference beyond that which will fit on the form, the offeror may continue onto another sheet of paper.  Such continuation sheet(s) for submitted references will count toward the Volume I page limit.

The references will be evaluated in the aggregate in order to allow offerors who may not have the entire scope, magnitude, and complexity of the requirement under one individual contract to still be considered acceptable if past performance with the full scope, magnitude, and complexity of the requirement can be demonstrated within the allotted number of references as described above.

The Past Performance factor is defined by how well the offeror has performed relevant contracts or efforts over the past five years.  The primary focus of the Past Performance evaluation will be on those contracts identified in the proposal that are found to be relevant to the solicitation’s requirements, although the Government reserves the right to consider the quality of performance on relevant contracts or efforts that are not identified in the proposal.  Greater significance will be placed on the quality of performance on contracts that are determined to be of greater relevance.  
(2) Volume II – Cost/Price

Volume II shall include the completed solicitation documents and a complete and detailed Cost/Price breakdown with all supporting documentation.  The Cost/Price proposal shall include all elements of cost and such other cost information as considered appropriate to support the offeror’s proposal.  At a minimum it should include:

(a) the direct rates for the labor categories found in the Level of Effort clause, including how those rates were developed; 

(b) the fringe and overhead rates, including how they are applied to the direct labor; 

(c) the G&A rates; 

(d) the fixed fee, which should be derived by applying the rate of the fee to only the burdened labor costs, not the Other Direct Costs (ODCs) or travel;

(e) the Government provided amount for ODCs and travel found below, plus G&A or material handling fees on ODCs and travel, if applicable.

The cost and pricing information shall be completed in accordance with the following:

(a)  In accordance with FAR 52.222-46, an offeror shall include a “Total Compensation Plan” as defined by that provision as part of their Price/Cost narrative.

(b) Supporting data including labor rates and hours, burden rates, material lists and costs, travel charges, and "other direct costs" used in developing the Cost/Price breakdown shall be furnished.  The supporting data for "other direct costs" shall include an itemization of those costs and an explanation and justification for each cost so itemized.

(c)  [Removed.]
(d) For proposal purposes, the following ratios of On-site (Government facility) and Off-site (Contractor facility) labor performance is established for all labor categories:

ON-SITE 
OFF-SITE

100% 

0%

(e) The following Travel/ODC amounts (plus applicable G&A and Material Handling) will be utilized by the Government for evaluation purposes only in determining the total evaluated cost of a proposal.  If the offeror intends to apply G&A or Material Handling to these costs during performance of the contract, the G&A or Material handling rates should be provided and the dollar amounts should be added to the costs provided below in the cost breakdown.  


*Travel/ODCs
$500,000.00

*This estimated value is for the entire 60-month ordering period.


(i) Travel estimated above is for travel and subsistence associated with performance under any resultant contract which will be reimbursed in accordance with the clause entitled “Reimbursement of Travel Costs.”


(ii) Material estimated above is for incidental material and special materials as defined in the clause entitled ”Allowability of Material and General Business Expenses” and elsewhere in the solicitation.


(iii) Any offeror having an accounting system which includes, within overhead or G&A, travel and/or material shall specifically state this fact within the price/cost proposal.
(f) Any and all subcontracts identified in the Non-price proposal shall be identified and priced in the Cost/Price proposal.  Subcontracts (regardless of dollar value) shall be adequately documented.  Subcontractor Cost/Price breakdowns may be submitted in separate sealed envelopes.

(g) The name, location, and POC information of the cognizant DCAA and/or DCMA offices should be furnished with the Cost/Price proposal.  If the offeror is currently being audited, or has been audited, by DCAA, the name and location of the auditing DCAA office should be furnished with the Cost/Price proposal along with a copy of the most recent DCMA-approved Forward Pricing Rate Agreement, if available.
(h)  For the purpose of preparing a cost/price proposal, the offeror shall assume that the Ordering Period will be from 9 February 2017 through 8 February 2022.

(i) The Government does not anticipate nor require more than forty (40) hours per week, per full time equivalent (FTE).  However, offerors shall follow FAR 52.237-10 if proposing Uncompensated Overtime as well as describe how the use of uncompensated overtime will not degrade the level of technical expertise required to fulfill the Government’s requirements.
(j)  The hardcopy proposal takes precedence over the CD/DVD if there is a discrepancy. The CD/DVD shall use Microsoft Office Word and Excel to record its contents.  All Excel files and cells shall be unlocked and any formulas used shall be clear.

FOR PROPOSAL PURPOSES ONLY.  An offeror’s cost proposal shall use the duties defined in the Statement of Work and the Labor Category Descriptions in Section C to develop pricing.  For proposal purposes, while the aggregate labor costs and fee for the five-year ordering period will be the basis for CLIN 0001, the Price/Cost proposal shall break out the costs, by year, in accordance with the following Level of Effort:
	Labor Category
	Lot I
	Lot II
	Lot III
	Lot IV
	Lot V
	Estimated
Total Hours

	Senior Managing Consultant
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Managing Consultant
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	      19,200 

	Consultant
	 11,520 
	 11,520 
	 11,520 
	 11,520 
	 11,520 
	      57,600 

	Project Manager
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	 3,840 
	      19,200 

	Senior Facilitator
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Senior Analyst
	 6,720 
	 6,720 
	 6,720 
	 6,720 
	 6,720 
	      33,600 

	Research Analyst
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	      28,800 

	Instructional Technologist Trainer
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Financial Analyst
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Business Analyst
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Share Point Content Manger
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Senior Analytics Specialist
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Analytics Specialist
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	 5,760 
	      28,800 

	Predictive Modeling Specialist
	 960 
	 960 
	 960 
	 960 
	 960 
	        4,800 

	Curriculum Designer
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	 1,920 
	        9,600 

	Course Developer
	 2,880 
	 2,880 
	 2,880 
	 2,880 
	 2,880 
	      14,400 

	Estimated Total Hours
	 54,720 
	 54,720 
	 54,720 
	 54,720 
	 54,720 
	    273,600 


(End of provision)
(End of Summary of Changes) 
The following items are applicable to this modification:   

        AMENDMENT 01 QUESTIONS
Q1.  Is there an incumbent for all or part of this work?  If so, can you share the incumbent’s name?

A1.  See Section A of the RFP.
Q2.  Do all personnel working on this project need a Secret clearance? Does the Navy require that personnel already have an active Secret clearance at the time or award, or must they simply be eligible for obtaining a Secret clearance and then complete the clearance process upon award?

A2.  Yes.  Personnel must be sufficiently-cleared by the performance start date.
Q3.  Is a Secret facility clearance required? If so, must that clearance be held by the small business prime, or does a partner’s Secret facility clearance qualify?

A3.  See DD254.  Clearance must be held by the Prime contractor.
Q4.  The Synopsis on FBO/NECO states that this will be a total small business set-aside opportunity.  The RFP appears not to specifically state this.  There is reference to small business size standard, but that could be construed as guidance related to small business subcontracting.  Could you please affirm that this solicitation is set aside for small business, NAICS 541611 with a size standard of $15M?

A4.  This solicitation is set-aside for Small Business.
Q5.  How many years is the procurement?  The FBO summary indicates a base plus 2 years, while the proposal indicates a base plus 4 years.

A5.  The contract will consist of a 5-year Ordering Period.
Q6.  “The contractor shall provide training, tracking and management of the “The Work Number (TWN)”.”  What is “The Work Number (TWN)”?

A6.  The Work Number is a database that organizations can use to verify employment and income information. The income and employment records on The Work Number database are provided by thousands of employers nationwide and are updated on a regular basis.
Q7.  “(c) For key personnel, the proposed labor rates should be arrived at by utilizing the actual labor rates for personnel for whom resumes are submitted.”  Is the contractor required to designate any personnel roles as key?  Also, does the submission of personnel resumes, whether key or not, affect the evaluation of the contractor’s proposed solution?

A7.  See revised RFP.
Q8.  SOW, Page 16 of 63, 5. Personnel states, “…minimum of secret eligibility..” and “…shall hold security clearance as required by attached Security Clearance DD Form 254…” Please clarify if staff must possess a secret clearance or are only required to be secret eligible.

A8.  See DD254.
Q9.  SOW, Page 16 of 63, Personnel Qualifications. Experience levels are included in the labor category descriptions, but no educational requirements.  Please provide.

A9.  Not required.
Q10.  Page 22, Period of Performance. Duration of Contract Period (Page 22) states that “Performance under task orders issued under this contract may begin 4 May 2017 and may continue in effect during the period ending 3 May 2022.”  However, 252.216-7006 Ordering (page 45) states that “orders may be issued from 9 February 2017 through 8 February 2022.”  Please clarify.

A10.  Task orders may be issued beginning 9 February 2017 (or date of award, whichever is later) but performance will not begin until 4 May 2017, after the prior contract ends.
Q11.  Page 60 of 63, (c) states, “For key personnel…” and “resumes”. Would the Government please confirm the proposal response is NOT required to provide key personnel and resumes?

A11.  Key Personnel and submission of resumes are not required.
Q12.  General, When is the contract end date for the current contract?

A12.  Services are anticipated to end 3 May 2017.
Q13.  General, Is the government anticipating a transition period?  If so, for how long? 

A13.  The contract will be awarded in order to give the awardee sufficient time to begin performance on 4 May 2017.
Q14.  General, Will the Government considering issuing a one week extension in order to allow offerors time to incorporate the answers to questions in their proposal responses?

A14.  An extension is not anticipated at this time.
Q15.  Travel. What is the anticipated level of travel and locations?

A15.  Travel will be determined at the task order level.
Q16.  DD254, Please remove the requirement for Secret Safeguarding (Box 1b) because the place of performance is government site. This requirement impacts contractor facilities and is not applicable to this effort.

A16.  In the event that work at the contractor site is needed, the DD254 will remain as is.

Q17.  If we completed a contract at the end of 2011 (within the past 5 years), should we only report the dollar amount of the contract for 2011, or do we report dollar values in 2007, 2008, 2009, 2010 and 2011.  Does this violate the 5 year window requirement?  Does this contract meet the criteria for a past performance reference and be fully considered in the evaluation?

A17.  The solicitation is clear on its face.
