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SECTION 1
BACKGROUND AND GENERAL INFORMATION 
Description of Services: The contractor shall develop a program of study for the Navy’s Competent Persons Fall Protection Course using the outline provided in the Performance Work Statement and other references cited herein.  The contractor shall deliver the course to students as approved by Naval Safety and Environmental Training Center (NAFSAFENVTRACEN) during dates and in locations as identified in Task Orders issued under this contract. Each course is five (5) days in duration.  The average class size is approximately 25 students.  
Background: The goal of NAVSAFENVTRACEN is to provide quality safety, health, and environmental training to selected personnel in order to enhance skills at the basic, intermediate, and advanced levels in order to prepare personnel in their designated specialty or field.

Objectives: 

· Program of study development of the Navy’s Competent Persons Fall Protection Course
· Qualified instructors deliver accurate course information to students in a professional manner 

· Student learning; effective distribution of knowledge to ensure the safety of uniformed personnel and Government civilians.
Scope: The contractor shall develop the program of study for the Navy’s Competent Persons Fall Protection Course using the outline provided in APPENDIX A and other references cited herein.  The contractor shall deliver the course to students approved by NAFSAFENVTRACEN during dates and in locations as identified in Task Orders issued under this contract. Each course is five (5) days in duration.  The average class size is approximately 25 students.  Each course requires two (2) qualified instructors.
A maximum of ten (10) courses shall be required to be taught in each of the base and options years. Naval Safety and Environmental Training Center develops annual training schedules. Classes may be held, in the following locations:

NORFOLK, VA




PEARL HARBOR, HI
SAN DIEGO, CA




PASCAGOULA, MS
JAPAN





ITALY

The course taught under this contract is unclassified. No security clearances are necessary.
Permits/Decals: Each contract instructor/manager shall obtain a permit/decal as required by the visited activity security office to enter the work sites.
Security Requirements: The contractor shall conform to all DOD, DON, and local security instructions. Contractor shall conform to all current and applicable DOD, DON, and local command instructions regarding physical security, key control and Common Access Card (CAC).  The contractor shall maintain control over assigned keys and CAC. After award of the contract, the contractor shall become knowledgeable of all current Foreign Clearance Guide, DOD, DON, State Department and local command instructions pertaining to personal security and anti-terrorist issues.  This will require each instructor to complete required training and forms such as Level One Anti-Terrorist training, Survival, Evasion, Resistance and Escape (SERE) Training, Human Rights Training, and Country Specific and Isolated Personnel Report (ISOPREP), also known as a PRO-file, within the time frames required by the guiding regulations.  Training will be accomplished either on-line or through other means as arranged by the contractor and the NAVSAFENVTRACEN. The completion of such training shall be reported to the Contracting Officer’s Representative (COR). Periodic refresher training is required.
 The contractor shall conform/comply with all referenced safety instructions.  Any safety related problems shall be addressed immediately with the COR.

Accident Reports: The contractor shall conduct an investigation into all accidents occurring on government property involving contract employees and report the findings in writing of such an investigation to the COR within three (3) calendar days after the occurrence.  When required, the contractor shall provide input for reporting accidents involving Navy students.
Course Supervisor (CS): The Course Supervisor is appointed by the Department Head as the manager of a specific course of instruction.  The Course Supervisor has responsibility for the delivery of the respective course of instruction, and ensuring that all required resources are available and in place at the appropriate time.  The CS does not have authority to define, change, alter or clarify contract terms or conditions.

Local Course Coordinator (CC): The local Course Coordinator is the liaison between the contractor and the COR/CS at the training site.  The CC will identify the training room, coordinate the field exercise, arrange audio-visual equipment (if available) and may act as the receiving agent for items shipped to the training site.  The CC will be identified in each task order.  The local Course Coordinator does not have authority to define, change, alter or clarify contract terms or conditions.
Contract Manager: The contractor shall provide a Contract Manager who shall be responsible for the performance of the work.  The name of this person and an alternate who shall act for the contractor when the manager is absent shall be designated in writing to the Contracting Officer and COR.  The Contract Manager or alternate shall have full authority to act for the contractor on all contract matters relating to daily operation of this contract.  The Contract Manager or alternate shall be available between 7:30 a.m. to 4:00 p.m., Monday thru Friday except Federal holidays or when the Government facility is closed for administrative reasons.  

Identification of Contractor Employees:   All contract personnel attending meetings, answering Government telephones, and working in other situations where their contractor status is not obvious to third parties are required to identify themselves as such to avoid creating an impression in the minds of members of the public that they are Government officials.  They must also ensure that all documents or reports produced by contractors are suitably marked as contractor products or that contractor participation is appropriately disclosed.  

Notification:  The Government will issue Task Orders at least 30 days prior to the start of scheduled class convening dates for courses held in the continental United States (CONUS), Alaska and Hawaii. The Government will issue Task Orders at least 60 days prior to the start of scheduled class convening dates for courses to be held outside the Continental United States.  There is the potential for course convenings to be added to the schedule during the period of performance if there is a student demand and funding is available.  In such cases, the courses shall be scheduled with the concurrence of the contractor.

The average class size is approximately 25 students.  Student/instructor ratios must be such that there is an adequate number of instructors at all times to ensure effective coverage of the entire course, student remediation during class hours, and student supervision and safety. The Government reserves the right to cancel a convening for any reason.  If a cancellation is required, the contractor will be notified no later than fifteen (15) days prior to the first day of the class. 

SECTION 2
Definitions and Course References  

2.1  
List of Commonly Used Acronyms:
CAP



Contractor Administration Plan

CFR



Code of Federal Regulations

CIN



Course Identification Number

COR



Contracting Officer’s Representative

CP



Contingency Plan 

DOD



Department of Defense

DON



Department of the Navy

DOT



Department of Transportation

EPA



Environmental Protection Agency

GFE



Government Furnished Equipment

GFI



Government Furnished Items
NAVSAFENVTRACEN
Naval Safety and Environmental Training Center
OSH



Occupational Safety and Health

OSHA



Occupational Safety and Health Administration

PWS



Performance Work Statement

PPE



Personal Protective Equipment

QASP



Quality Assurance Surveillance Plan

QCP



Quality Control Plan

RFP



Request for Proposal

SME



Subject Matter Expert

SOW



Statement of Work

            2.2
Definitions
A demonstration is a method of instruction whereby the instructor(s) actually performs the procedures or tasks that are being reviewed.

A workshop is a method of instruction whereby the students are allowed to perform the procedures or tasks that have been demonstrated to them by the instructor(s).  Workshops must be accomplished under the supervision of the instructor(s).

Training equipment is material that OSH and environmental professionals may encounter in the performance of their duties, i.e., respirators, monitoring equipment, protective clothing, etc.



Formal teaching experience is defined as time spent by an instructor in front of a classroom of students conducting training from a lesson plan.  The training may take the form of lectures, oversight of students working in groups, working with students in a one-on-one basis in the resolution of academic problems, using audiovisual hardware and software in the presentation of a topic, supervising students during field exercises, and other similar activities.

2.3
References
The following documents form an essential part of the PWS.  Subsidiary documents, referenced in the cited documents, are also applicable as referenced herein.  In all cases of conflict between provisions of the PWS and the documents referenced herein, this PWS shall govern.  These references are available on line or will be provided by the COR. Subsequent changes to cited documents are applicable.

· OPNAVINST 5100.23(Series), Chapter13 Fall Protection Program.

· NAVMC DIR 5100.8 Chapter 18, FP Program

· Navy Fall Protection Guide for Ashore ( latest version)

· US Army Corps of Engineers Safety and Health Manual, 

      EM 385-1-1 (latest edition), Sections 5, 21, 22, 27 and Appendix Q.  

      When revised EM 385-1-1 is released with new corresponding sections.

· 29 CFR 1910, 1926, 1915, 1918 and 1960 Standards


-

· 29 CRF 1910 OSHA Notices of proposed Rulemaking (May 2010)
·  American National Standards Institute, ANSI Z359 Fall Protection Code/Standard

· Navy Accident Reviews and Lessons Learned.

·  FAR Clause 52.236-13
· Unified Facilities Guide Specification (UFGS) 01 35 26 titled Governmental Safety Requirements.
· Fall protection Comparison between OSHA Standards and Navy Requirements. 
SECTION 3
INSTRUCTOR QUALIFICATIONS
3.0 Minimum Instructor Qualifications:
3.1
The contractor shall be responsible for employing appropriate,

technically and academically qualified personnel to perform the instructor services outlined herein.
3.2 
Education/Professional Experience:  The instructor(s) must have a

four year baccalaureate degree, in any discipline, and at least four (4) years of work experience in Fall Protection.  If the instructor(s) does not have a four-year degree, a two year associate’s degree, in any discipline, may be substituted but then he/she must have at least seven (7) years of work experience in Fall Protection.  However, if the instructor(s) has no degree, then he/she must have at least ten (10) years of experience in Fall Protection.  Examples of the type of work that constitutes “experience in Fall Protection” are, but are not limited to, the following: selection, use, and inspection of Fall Protection equipment; teaching Fall Protection standards; development of a Fall Protection program as either a consultant or employee for a private business or government agency; inspection of a Fall Protection program as either a consultant or employee of a private business or government agency.
3.3 
Teaching Experience: The instructor must have a minimum of three (3) years of formal teaching experience.  (One year’s worth of teaching experience equates to a minimum of 160 hours of classroom training time per 12 month period.)  The instructor must also have at least one (1) year of experience teaching DoD or U.S Coast Guard personnel.  This DoD or U.S. Coast Guard teaching experience may be in addition to the above three years of teaching experience or may be counted as one of the three years of teaching experience.  If the instructor has no experience teaching DoD or U.S. Coast Guard personnel, he/she may substitute his or her one year of DOD or U.S. Coast Guard Teaching experience if he served honorably served on active duty.  However, the active duty must have been for at least three years with an honorable discharge with continuous service. 
3.4
Instructors shall be well-versed and knowledgeable of references identified in paragraph 2.3 and the course material.
3.5
Proof of current qualifications may be requested by the Government at any time during the period of performance.  
SECTION 4
CONTRACTOR TASKING

4.0 
Specific Tasks
4.1
The contractor shall develop a Competent Persons Fall Protection Course based upon references cited in paragraph 2.3.  There is no predetermined list of specific training equipment, handouts, audiovisual aids, references (other than those cited in the course outline), manuals, etc., to be used in the course.  The use of computer-generated graphics (e. g., PowerPoint) to supplement lectures is required.  The use of training equipment (see definition of training equipment in paragraph 2.2) and handouts is required: the use of other audiovisual aids, such as video recordings, is encouraged.  Contractors are to include all topics/discussion points contained in the course outline (APPENDIX A).  


4.2 
The contractor shall provide all training materials to be used in the course, including instructor lesson plans, student handouts, references, charts, manuals, tests, audiovisual aids, and training equipment.  

4.3 
A draft of the course developed under paragraph 4.1 of this PWS shall be submitted to the COR for review and comment not later than thirty (30) days after contract award.  The contractor shall revise the draft in accordance with written comments and discussions with the COR. 

4.4 
The contractor shall submit the final course program of study, to include instructor lesson plans, student handouts, charts, manuals, test, audiovisual aids, and descriptions of training materials and equipment, to the COR for review and acceptance not later than sixty (60) days after contract award.  The contractor shall not provide any instruction until confirmation has been received from the COR which indicates the course content and presentation materials have been approved.  The contract instructors shall ensure any subsequent NAVSAFENVTRACEN-approved changes to the program of study are incorporated into the lesson plans and any corresponding materials provided to the students.
4.5 
By accepting contract award the contractor agrees that during the first 120 days of contract performance only the instructors whose resumes and videos were evaluated during contract source selection will be assigned to teach the Fall Protection Course (barring termination of employment, death, injury, accident, or other emergency).   After the 120 period, the contractor shall only assign qualified instructors, as specified in Section 3 of this PWS, to teach the Fall Protection Course. The contract instructors shall be thoroughly familiar with all presentation material, training aids, devices and equipment associated with the course and student remediation procedures. 
Within ten (10) days of receiving a Task Order the contractor shall provide the names of the two instructors the contractor will deploy to fulfill the Task Order and the name of a third instructor who will serve as the alternate to the COR.  If any of the instructors proposed have not previously taught the Navy’s Fall Protection Course under this contract the contractor will also provide a resume and a 10-15 minute video recording of the instructor at work to demonstrate the individual’s qualifications and teaching ability. The contractor shall assign at least one instructor who has previously taught the course under this contract to each instructor team. The COR may request training certificates, transcripts, or other documentation from the contractor in order to substantiate the information proffered in the resume.  The COR will review the resume and video and either accept or reject the proposed instructor(s) via written notification to the Contract Manager.  If two or more of the proposed instructors are rejected, the contractor shall have three (3) days to offer qualified replacements or resolve the issues which led to rejection by the Government.   

4.6
The student attendance roster with grades shall be sent via email (either in the body of an email or as an attachment) to the COR at the conclusion of the course. 

4.7 
The contractor will submit a course completion report to the COR within fifteen (15) days after the end of each class convening.  The report shall include, at a minimum:

· Course attendance roster 
· A summary report containing student names and grades 
· Student test answer sheets 
· Student data records for walk-ins* 

· Student course critiques – required from each student
· Drop/failure records (if applicable)
· Instructor comments/observations/concerns

· A detailed report of any safety mishaps

· A detailed report of any disciplinary issues during the course

· One copy of each student’s completed test
* Students who did not pre-register for the course and arrive on the first day of training are considered ‘walk-ins’. These students must provide the contract instuctors with the following information: full name, rank/grade, unit or command, and the DoD ID # from the student’s Common Access Card (CAC). If the maximum number of student is reached (25), Walk-ins may not take the class. Walk-ins are to replace no-shows.
4.8 
The contract instructors shall, upon request of the Course Supervisor or COR, make academic comments concerning students, with-in 30 days of request, or with the completion package.  
4.10
The contract instructors shall administer, grade and review course examinations.  Administration of a comprehensive, objective, knowledge-based test to demonstrate the student’s comprehension of Fall Protection topics is required.  A minimum test score of 90% (on a 100-point scale) is required to graduate from the course and receive a certificate of completion.  The number of test questions should be between 70 and 100. The types of test questions asked are at the discretion of the contractor but tests must be approved by the Department Head, COR, and CS. 
4.11 
The contract instructors shall teach all assigned topics, in accordance with contract requirements, effectively utilizing allotted time. 

4.14 
The contract instructors shall refer student disciplinary problems to the local Course Coordinator.
4.15 
The contract instructors shall instruct students in operation and safety requirements of shop/lab equipment. The contract instructors shall monitor students to ensure safe usage of all training equipment, devices and aids. The contract instructors are empowered to immediately correct safety violations.  Persistent safety violations shall be reported by the contract instructor to the local Course Coordinator and COR.
4.16
Contractor will ensure walk-in student data records (if necessary); attendance roster and student critiques (Government provided) are completed by all students.  Contract instructors will complete a Drop/Failure Record (Government provided) for each student who either fails or does not complete the course for other than academic reasons. These documents are provided 30 days prior to class. 

4.17 
All personnel employed by the contractor entering Government facilities shall conform to all safety, security, work conditions, regulations and procedures which may be in effect during the contract period and shall be subject to such checks as may be deemed necessary to assure that no violations occur.  No employee will be permitted on the Government facilities when such check reveals that the employee’s presence would be detrimental to the security of the facilities or accomplishment of work.

4.18
The contract instructors are encouraged to identify and submit recommended changes to the course program of study to the Department Head and COR. The content of the instructional material shall not be modified until such changes are approved by NAVSAFENVTRACEN.  Accepted changes will be considered during contractor performance assessments.

SECTION 5 
COURSE REQUIREMENTS
5.0
 GENERAL:
COMPETENT PERSONS FALL PROTECTION 

Course Length: 5 Days 
Class Size: 25
Classes:  Times and places to be provided to contractor by the Naval Safety and Environmental Training Center no later than 30 days prior to required delivery date for CONUS and 60 days for OCONUS.


Purpose/Objective of Course

The purpose of the course is to introduce full-time safety professionals, resident officers-in-charge of construction (ROICC)/Public Works Department Personnel, construction inspectors and similar quality assurance personnel at shore activities with current and updated knowledge of the fall protection principles, hazard identification, fall protection systems, program development/implementation and relevant standards and regulations.  

Upon completion of this course, the students will have the knowledge, understanding, familiarity and be able to:

· describe applicable OSHA, ANSI, and Navy Fall Protection standards, regulations, policy, criteria and requirements pertinent to Navy work sites.
· describe the requirements to qualify as a competent person for Fall Protection,

· Describe applicable trigger heights for Fall Protection.
· Develop, implement and monitor site specific Fall Protection program.
· Describe the roles, responsibilities and qualifications of “competent person for Fall Protection, the Fall Protection program manager and end user.”
· Identify potential fall hazards encountered at Navy sites. 

· Conduct fall hazard surveys, assessments of fall hazards and prepare survey reports.
· Prepare and implement Fall Protection and prevention plan.
· Incorporate fall protection system the end users will use including identification of safe anchorages as part of the Fall Protection and prevention plan.
· Describe the training criteria and requirements for the end users.
· Describe the methods used to monitor, implement, prevent and control fall hazards at Navy work sites and ensure compliance with applicable standards.
· describe the implementation, use, criteria, requirements and the applicable regulations and standards pertinent to all Fall Protection systems and equipment including: guardrails, safety nets, covers, fall arrest, positioning and restraint systems, horizontal and vertical lifelines, ladder climbing devices, raising/lowering devices, aerial lift equipment, work platforms, staging and scaffolds, warning and monitoring systems, controlled access zones and rescue systems and equipment.
· Describe the criteria, requirements, applicable regulations, identification and selection of safe anchorages used for fall arrest, positioning, restraint and rescue systems including familiarity with various anchorage connectors.
· Describe the connecting subsystem’s criteria and requirements of various equipment used to connect body support to anchorage system including various types of lanyards, snap hooks, carabiners, self-retracting lanyards and fall arrestors. Delineate the hazard associated with the Y lanyards.  

· Describe body support equipment, use, and selection including applicable regulations, types, capacity, and the hazards associated with misuse of the equipment.
· Calculate free fall distances, total fall distances and clearance requirements.
· Describe the proper rigging, use, assembly, disassembly, inspection and removal from service of Fall Protection equipment including the proper documentation and recordkeeping.
· Delineate the hazards inherent in assembling, rigging, use, storage and care of personal fall arrest and rescue systems and related equipment.
· List and be able describe the applicable standards, criteria and requirements pertinent to vertical and horizontal lifeline systems, subsystems and components.
· Describe fall hazard issues with portable, extension, and fixed ladders, aerial lift equipment, scaffolds and safe access. 


Target Audience 


This course is designed for full-time Safety Occupational and Health (SOH) specialists, SOH technicians, industrial hygienists, industrial hygiene technicians, safety engineers and active duty Industrial Hygiene Officers.  Military and/or civilian personnel may also be serving in the capacity as ROICC/Public Works Department Personnel and/or construction inspectors.  Classes usually consist of approximately 60% civilian personnel and 40% military personnel.  The experience level of the students may range anywhere from 0 to 30 years. 

Method/Program of Instruction: See General Notes


Material to be furnished by the Government: 


Student Data Records (if necessary), NAVSAFENVTRACEN Attendance Sheets, Course Critique Sheets, Course Completion Certificates, Student Drop/Failure Record and Nameplate, in sufficient quantity for each course convening.
5.1 
Shipping of all class material, including course administrative material, to each training location is the responsibility of the contractor. Except when an additional class is added or a special convening is requested less than 15 days and the material has to be fed-ex which could cause additional expenses.  
5.2 
The contractor is responsible for providing a student guide/manual at the beginning of the course for each student to keep for future reference.  A course syllabus is required to be in each student guide/manual which outlines the topics to be covered, on which days, and the approximate amount of time to be spent on each topic.   Also to be included in the student guide/manual are copies of any computer-generated graphics to be shown along with note-taking space.  The order of the material in the student manual shall follow the order in which the material is presented in class in order to reduce any confusion among the students by having them skip around through the manual searching for the proper pages.  Other handouts are up to the discretion of the contractor, but shall be included in the student guide/manual.

5.3 
The contract instructors shall prepare the classroom for instruction (e.g., ensure course materials are brought into classroom, arrange tables and chairs, lay out course materials for each student) and ensure classroom is left in an orderly fashion at the end of each day. The CC provides a classroom, with a projector, screen, speaker and white board. He/she inventories the room with the contractor and closes out at the end of class. 
5.4 
Remediation shall be provided for any student demonstrating academic problems at any time in the course.  This may take the form of one-on-one discussion during or after class hours, extra study assignments to reinforce mastery of difficult material, a review of the results of the final exam, etc.  The degree of remediation will be determined by the contract instructor based upon the particular situation.  It is expected that most remediation will be accomplished during regular class hours.  However, there may be a need to briefly assist a student on an occasional basis after class.  Student remediation is performed at no additional cost to the Government. There is no compensation beyond that included in the contract.  Any demands on a contract instructor’s time considered excessive and beyond the scope of the contract should be brought to the attention of the COR. The contract instructor shall notify the COR and Course Supervisor of any student having academic problems.  

5.5
The Course Supervisor will provide official NAVSAFENVTRACEN graduation certificates for the course.  These certificates shall be filled out by the contractor at the end of each course and handed to students who have successfully completed the course.  In the event that tests cannot be graded before students are dismissed on the final day, it is the responsibility of the contractor to ensure students are notified of their test results and provided their graduation certificate as appropriate.  Course completion certificates shall be kept under careful control by the contractor and only issued directly to the student successfully completing the course.  Any unused certificates shall be held by the contractor for future use. The Certificate template and certificate paper for all students will be provided 30 days prior to class start. 
5.6
Any student missing more than 20% of a class will fail the course and not receive a graduation certificate.  The contract instructor should contact the COR and Course Supervisor immediately to discuss the student’s situation.  The Government retains the right to make the final decision on whether or not a student will be allowed to stay for the remainder of the course.


5.7
The instructor shall conduct a workshop in which students are given a variety of scenarios in which they are required to calculate fall distance. The workshop is located in the classroom or a designated place on the base coordinated by the CC. The COR and CS approve the workshop and field trip.

5.8
The instructor shall demonstrate the correct installation, inspection and use of self-retracting lifelines/lanyards.  The instructor will also demonstrate the difference between shock absorbing vs. non-shock absorbing lanyards.  Suggestions for this demonstration could be a demonstration using a variety of actual equipment, a videotape, slide show, or other means to be explained by the instructor to the course supervisor and/or COR prior to actual use in the classroom.


5.9
The instructor shall demonstrate the proper positioning and connection of body holding devices and three-point contact using a variety of site-specific examples.  Suggestions for this demonstration could be a demonstration using actual equipment, a videotape, slide show or other means to be explained by the instructor to the course supervisor and/or COR prior to actual use in the classroom.


5.10
The instructor shall demonstrate how to conduct an inspection of fall protection equipment pointing out what constitutes good and poor equipment.  Suggestions for this demonstration could be the exhibition of a variety of actual equipment, or a videotape, slide show or other means to be explained by the instructor to the course supervisor and/or COR prior to actual use in the classroom.


5.11
The instructor shall conduct a workshop in which the students, either individually or in groups, shall develop components of a fall protection program or shall conduct a fall hazard survey from a scenario provided by the instructor.
SECTION 6 
GOVERNMENT RESPONSIBILITIES

6.0  
Responsibilities of US Government
6.1 
The Government will provide classroom space, with chalk/dry marker boards and projection screen/monitor.  For classes taught in Norfolk, the Government will provide a projector and computer workstation.  However, in locations other than Norfolk, the contractor is responsible to provide a projector and computer unless the Course Supervisor or local Course Coordinator indicates this equipment is available at that location.

6.2
The awarding of Continuing Education Units (CEUs) and/or CIH/CSP Certification Maintenance Points shall be the responsibility of NAVSAFENVTRACEN and not that of the contractor.  However, the contractor may be requested to provide course data so that course certification may be obtained.


6.3
The local Course Coordinator will be responsible for coordinating the field exercise.

6.4 
The Government will provide the following administrative supplies:

a. Student information for pre-registered students, Course Critique Sheets, Attendance Sheet, Course Completion Certificates and Student Drop/Failure Record in sufficient quantity for each course convening. Documents will be provided 30 days prior to class start.
6.5
The Government shall reserve the right to administer unscheduled tests to selected students.

SECTION 7

INSTRUCTOR STANDARDS
7.0
Instructor Grooming Standards and Decorum
7.1
The morale and motivation of student and instructional personnel must be maintained at a high level to ensure a favorable learning environment.  Contract instructors shall conduct themselves as though they were teaching students in any public high school or place of higher learning (i.e., college, university, technical school).  Speech, gestures, photos, videos, etc. which might be construed by a reasonable person to be offensive may result in a formal complaint against a contract instructor.  If the infraction is deemed to be egregious, the Course Supervisor or COR may decide to immediately suspend instructor duties of the offending instructor.  In the event a contract instructor is suspended from instructor duties, the Contract Manager will be immediately notified and the contractor will have 24 hours to replace the instructor.
SECTION 8
COMPLAINTS AND REMOVAL OF INSTRUCTOR

8.0
Complaints against Instructors/Removal of Instructor(s)

8.1 
In the event that a complaint is made regarding the conduct of contractor personnel, the local Course Coordinator shall immediately notify the COR and Course Supervisor. The COR will notify the Contract Manager.  In situations in which student safety is threatened, the Government is empowered to immediately take appropriate steps to mitigate the situation, to include relieving contract instructors of instructor duty.

The Contract Manager, in conjunction with the COR and Course Supervisor, will investigate complaints made against contract instructors.  If the results of the investigation prove the complaint(s) to be valid, the Contract Manager shall have a maximum of three (3) working days to propose a corrective plan for resolving the matter and preventing future similar occurrences.  This plan shall be submitted in writing to the Contracting Officer and COR.  In the event that the Government deems the corrective plan insufficient for resolution of the problem, a written response to the Contractor Manager shall be provided within three (3) working days.  

8.2 
 Instructors may be relieved of instructor duties for poor performance, as determined by the Government. 
8.3 
In the event that an instructor is unable to teach or continue to teach a class for any reason, the contractor shall replace that instructor within twenty-four (24) hours of notification at the contractor’s expense.  

SECTION 9
Safety and Security
9.1
The contractor shall conform/comply with all applicable safety instructions as outlined in:

- NAVMAC Directive 5100.8, Marine Corps Occupational Safety and Health (OSH) Program Manual

 Any safety related problems shall be addressed immediately to the Course Supervisor and COR.


9.2
The Course Supervisor and Command/Installation Safety Officer shall conduct an investigation into all accidents/mishaps occurring on Government property involving contract employees and report the initial findings in writing of such an investigation to the COR within three (3) calendar days after the occurrence.  The contractor and contract instructors are required to cooperated with any investigations and provide written statement and/or testimony as required. There is no additional compensation under the contract for cooperating or providing written statements or testimony. 
9.3
Contractor instructors shall meet all requirements for gaining access to Government Installations.  When providing instruction at locations overseas, the contract instructors may be required to complete computer-based training courses or attend briefings as mandated by the Area of Operations (AOR) Commander.  Such computer-based training courses may include, but are not limited to, Level One Anti-Terrorist training; Survival, Evasion, Resistance and Escape (SERE) 100, Code of Conduct Level B Training; Human Rights Training; and any Country Specific Training. Contract instructors may also be required to complete an Isolated Personnel Report (ISOPREP) also known as a PRO-file. NAVSAFENVTRACEN will provide direction and assistance to the contractor in the completion of this training.  Some of the training modules are quite extensive but can be completed in the 60-day window between notification of an overseas course and start of travel.
The completion of such training shall be reported to the COR.  The contractor shall not receive any additional compensation for this training.  Periodic refresher training may be required.
9.4
The contractor shall maintain control over any assigned keys and return keys to the local course coordinator at the completion of instruction.

SECTION 10 Travel

10.0
The contractor shall conduct all travel in accordance with Federal Travel Regulations (FTR). Travel should not exceed that allowed in the FTR. 

The contractor shall be required to travel to training locations.  Travel costs for transportation, lodging, meals and incidental expenses are allowable if incurred by contractor personnel on official company business. Travel related costs shall be reasonable. Costs for transportation may be based on mileage rates, actual costs incurred, or a combination thereof, provided the method used results in a reasonable charge. Costs incurred for lodging, meals and incidental expenses shall be considered reasonable and allowable only to the extent they do not exceed on a daily basis the maximum per diem rates in effect at the time of travel.  See FAR 31.205-46 for more information on travel costs. Travel costs are further limited by funds specified in this contract.   All travel requires Government approval/authorization and notification to the COR prior to traveling. For training locations in foreign countries, the contract instructors must meet the travel requirements established for the Area of Responsibility (AOR) in which training will take place.  

Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

(July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

(end text)

Enterprise Contractor Manpower Reporting Application (ECMRA)

The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract via a secure data collection site.  Contracted services excluded from reporting are based on Product Service Codes (PSCs).  The excluded PSCs are:

(1) W, Lease/Rental of Equipment; 

(2) X, Lease/Rental of Facilities; 

(3) Y, Construction of Structures and Facilities; 

(4) S, Utilities ONLY; 

(5) V, Freight and Shipping ONLY.  

The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30.  While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year.  Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.

Pursuant to FAR 52.232-18, funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract.  

The notice of availability of funds issued pursuant to this clause will be posted to the NAVSUP Fleet Logistics Center (FLC) Norfolk web page at: http://www.navsup.navy.mil/navsup/ourteam/navsupgls/prod_serv/contracting/con_navsupflcn.

Appendix A
Outline of Instruction

Lesson Topic 
1.0
Administration Time

1.1 Safety briefings

1.2 Student introduction

Lesson Topic 
2.0
Introduction to Fall Protection

2.1 Overview of Fall Protection

2.1.1
Fall Mishap Statistics for Navy, General Industry and 
Construction

2.1.2
Causes, frequency and severity of falls

2.1.3
Fall related hazards 

2.1.4
Various types of falls 

2.2
Applicable Regulations, Standards and Instructions

2.2.1 OSHA (General Industry, Construction and Shipyard)

2.2.2 ANSI Fall Protection Code

2.2.3 US Army Corps of Engineers EM 385-1-1

2.3
Navy Policy


2.3.1
OPNAVINST 5100.23 series, Chapter 13 Fall Protection 



Program


2.3.2
Navy Fall Protection Guide for Ashore Facilities

Lesson Topic 3.0
Fall Protection Requirements

3.1 Criteria and requirements

3.2 Applicable trigger heights for various industries

3.3 Fall Protection Comparison Between OSHA Standards and Navy Requirements 

Lesson Topic 
4.0
Fall Protection Program Development

4.1 Policy, criteria and requirements

4.2 Regulatory requirements and compliance

4.3 Components of a managed fall protection program

4.4 How to develop and manage FP program

4.5 Work shop (As outlined Navy FP Guide for Ashore Appendix F)

Lesson Topic 5.0       Duties, Responsibilities and Qualifications of Competent Person 



            for Fall Protection, Qualified Person for Fall Protection, Program 



           Manager and End User

Lesson Topic 6.0
Workplace Survey and Assessment of Fall Hazards

6.1 Hazard recognition and ranking methodology 

6.2 How to conduct fall hazard surveys

6.3 Prepare survey report

6.4 Type of gathered survey information

Lesson Topic 7.0       Hierarchy of Controls

7.1       Examples of Fall Hazard Elimination

4 Fall Hazard Control

Lesson Topic 8.0
Fall Protection and Prevention Plan (Written FP Procedures)

8.1 Requirements

8.2 Applicability of  SOPs

8.3 How to prepare site specific fall protection and prevention plan

Lesson Topic 9.0
Fall Protection Systems and Equipment

9.1 Definitions

9.2 Requirements

Lesson Topic 10.0     Traditional Fall Protection (Passive Fall Protection Systems/Same Level Barriers)

10.1 
Guardrails


10.1.1
Definitions and system requirements


10.1.2
Strength requirements


10.1.3
Minimum material of construction

10.2     Handrails and Stair Rails

10.3
Covers/Barricades

10.4
Work Platforms/Work Stands 

Lesson Topic
11.0
Safety Nets

11.1 Definitions and system requirements

11.2 Strength , testing and inspection criteria

11.3 Safety net installations

Lesson Topic 12.0     Fall Arrest Systems (Active Fall Protection systems)



12.1
Definitions and System Requirement



12.2
Subsystems and Components

6 Anchorage System

6 Connecting Means

6 Body Support

Lesson Topic 13.0      Anchorage System



13.1
Definitions, applications and subsystem requirements

13.2 Anchorages  

7 Anchorage Connectors

7 Impact Forces and Requirements

7 Engineered Anchor

7 Improvised Anchor

7 Prohibited anchorages

7 Workshop (As outlined Navy FP Guide for Ashore Appendix F)
7 Proper identification and safe selection of anchorages by   
             

Competent person and qualified person for fall protection

7 Swing fall hazards

Lesson Topic 14.0     Connecting Means (Connecting Subsystem)

8 Lanyards


14.1.1 Energy Absorbers/Shock Absorbers

8 Carabineers/Snap hooks
14.2.1 Roll-Out

            14.2.2 Compatibility of Equipment

14.3    Self-Retracting Lifelines

14.4
Fall Arrestors (Rope/Cable Grab)

14.5
Calculating Fall Distances, Clearance Requirements and Workshop (As   

            Outlined Navy FP Guide for Ashore Appendix F)

14.6 
Demonstration (As outlined Navy FP Guide for Ashore Appendix F)

Lesson Topic 15.0     Body Support

9 Harnesses (full body)

15.1.1
Definitions and requirements

15.1.2 Donning and Doffing

15.1.3
Demonstration of various styles of harnesses

15.1.4
Hazards associated with harnesses in suspension



15.2
Prohibited Use of body Belts



15.3
Demonstration (As outlined Navy FP Guide for Ashore Appendix F)
Lesson Topic
16.0
Drop test Demonstration (As outlined Navy FP Guide for Ashore 

                                    Appendix F)
Lesson Topic
17.0
Inspection, Storage Care and Maintenance of Fall Protection 




Equipment  

17.1 Inspection criteria for harnesses, lanyards and ropes

17.2 Inspection criteria for hardware

17.3 Daily and annual/semiannual inspections with documentation

17.4 Care, maintenance and storage procedures

17.5 Re-certification of equipment by the manufacturers

17.6 Equipment removal from service 

17.7 Demonstration (As outlined Navy FP Guide for Ashore Appendix F)
Lesson Topic
18.0
Lifelines



18.1     Horizontal Lifelines


18.1.1
Definitions, requirements, application and proper use


18.1.2
Hazards associated with design and use of the systems



18.2
Vertical Lifelines




18.2.1
 Definitions, requirements, application and proper use

Lesson Topic
19.0
Positioning and Restraint Systems

19.1 Definitions, Requirements and application

Lesson Topic
20.0
Ladder Safety/Climbing Systems

20.1
Types of Ladder Climbing Devices

       20.1.1 Flexible Cable 




20.1.2 Rigid Rail (Sleeve)



20.2
Applicable regulations, standards and requirements

Lesson Topic
21.0
Raising and Lowering Devices



21.1
Requirements and types

Lesson Topic
22.0
Aerial Lift Equipment/Work Platforms, Scaffolds/Staging  

22.1 Scissors Lift

15 Articulating Lifts

22.3 Telescopic Lifts

22.4 Man Basket

22.5 Scaffolds- self supported and suspended


22.5.1
Fall Protection during erection and dismantling of scaffolds

22.6 Staging

Lesson Topic
23.0
Fall Arrest Rescue Plans and Procedures

23.1 Self-Rescue, Assisted-Rescue systems

23.2 Rescue equipment 

23.3 Rescue methods and procedures

23.4 Rescue planning/Rescue plan requirements

23.5 Various rescue scenarios 

Lesson Topic
24.0
Other Fall protection Methods



24.1
Warning Systems

24.2 Controlled Access Zone

24.3 Monitoring System


24.4 Fall Protection Plan

Lesson Topic   25.0
Summary and Student Testing (As outlined Navy FP Guide for Ashore 

                                    Appendix F)
19

