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The Naval Supply Systems Command (NA VSUP) Fleet Logistics Center Norfolk (FLCN) Regional Mail Center (RNMC) is responsible for all postage metering of Navy official outgoing mail for all Department of the Navy (DON) within the Navy Region Mid Atlantic (NRMA) and those Department of Defense (DOD) and Federal Agencies reimbursable customers we provide postal service support. The major responsibility of the NAVSUP FLCN RNMC is to meet the customer's mission mailing requirements and to obtain the U.S. Postal Service (USPS) postal discounts that are most advantageous to the DON in the NRMA.


IAW the DOD Official Mail Manual 4525.8M the major responsibility NAVSUP FLCN RNMC is to meet the customer1s mission mailing requirements takes a total of five (5) Connect+ Pitney Bowes Inc (PBI) mailing machines, one (1) Business Manager, one (1) Send Suite/Send Suite System to obtain the U.S. Postal Service (USPS) postal discounts that are most advantageous to the DON NRMA. Only the systems as identified as Pitney Bowes Inc (PBI) Prioritize equipment must be maintained by PBI as the chosen vendor to supply the maintenance requirements either by law or they are the sole source for product codes and applications which PBI will not release to a third party vendor. Maintenance requirement includes: four (4) hour turn around for service calls, parts, labor, travel time and replacement for non-functioning units from 1 Oct 2016 through 30 Sep 2017.


The Pitney Bowes Inc (PBI) Send Suite Delivery System has been purchased through GSA National Navy contract with Pitney Bowes. The Pitney Bowes Send Suite System is available on GSA contract or open market. No other equipment of any manufacturer will interface with the existing Pitney Bowes equipment at the NA VSUP FLCN RNMC. Therefore, all sources that have previously solicited for the Navy National Contract Account for mailing equipment will not meet the NA VSUP FLCN RNMC particular requirements at this time. The PBI Send Suite System is a paperless dispatching and delivery tracking system for Special Handling and Accountable Mail, which the NA VSUP FLCN RNMC gain is innovative technology, focused accountability, cost control and improvements in efficiency. The Tracking Assistant scanners are used for paperless dispatching, delivering and downloading look up, dispatch and print out actual signatures and the gain is saved space, no filing of papers, saving 4 man-hours daily reduces cost on official outgoing mail processing generated from all of our reimbursable and non-reimbursable customers. The replacement Tracking Assistants for the PBI Send Suite System is a commercial vendor and hardware and software applications are unique to the vendor and cannot be commingled with any other vendor.

Also, the postage meters from Pitney Bowes Inc (PBI) are a lease product. The U.S. Postal Service (USPS) regulates these systems and their use to protect postal revenue. Only USPS authorized manufacturers or product service providers which PBI is an authorized vendor may design, produce, and distribute the systems. The Navy is authorized by the USPS to lease or rent a system. The Navy cannot own a postage meter and may possess a meter only under a valid lease or rental agreement with PBI. The Navy becomes responsible for the control, maintenance, and use of the postage meter in accordance with USPS regulations. In addition all software that operates the PBI equipment is licensed and partnered with the USPS and is PBI Priority items than can only be maintained/replaced by PBI. The current PBI Priority equipment cannot be replaced by another vendor unless we scrap and replace with another vendor's equipment which is an additional over $1OOK purchase.

 The NAVSUP FLCN Regional Mail Center currently utilizes Pitney Bowes who supplies the computer hardware server and performs the maintenance to the Pitney Bowes Send Suite and Send Suite Systems and also provides preventive maintenance services for the (5) Connect + PBI mailing machines and scales which 99.99% of the upkeep is accomplish during equipment down time or upon immediate service notification from the NA VSUP FLCN RMC Mail Supervisor. The reason the NA VSUP FLCN RMC must utilize all types of ADP computer and electronic manifest is to process the official incoming and outgoing mail for postage discount savings obtained through the automation process of the PBI Send Suite/Send Suite systems and Connect + Mail Metering Machines. This ensures manufacturing operating conditions are correct and down time does not occur. The NA VSUP FLCN RNMC utilizes Pitney Bowes for their excellent support and lower cost than other vendor equipment, maintenance and training to ensure maximum utilization takes place. Therefore, the equipment from Pitney Bowes is supported by Pitney Bowes trained and qualified technicians is less costly utilizing Pitney Bowes as the qualified technician rather than a multiple line of other vendors to provide the full time technician support to our postal facility. Pitney Bowes must identify/correct the equipment failure within four (4) hours. Pitney Bowes always stands by their work and completes the maintenance support without any support from an outside vendor.

Summary: Thereby, choosing Pitney Bowes to provide the maintenance support and meter rental to perform the service; the cost is reduced and becomes less expensive. The primary purpose is to maintain and enhance the equipment in a timely and effective manner. Pitney Bowes must submit invoices for quarterly payment for services performed, and invoices will arrive on the 1st of the month.

The Period of Performance for this contract will be from 1 Oct 2016 through 30 Sep 2017. In addition, the NAVSUP FLCN RNMC is looking to reduce our maintenance contract costs by utilizing Pitney Bowes to perform the service. Therefore, requested provider is Pitney Bowes to perform the full service maintenance plan and leasing of the computer equipment as rendered in this statement of work and based on prior excellent performance.
