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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The purpose of this amendment is to respond to contractor questions.   Please see following pages for details.    At this time, no additional

 questions are being considered by the Government regarding the solicitation.

1. CONTRACT ID CODE

PAGE OF  PAGES

S

1

76

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

11-Sep-2016

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-16-T-Z168

X

9B. DATED (SEE ITEM 11)

18-Aug-2016

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

X

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

1

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0005

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

11-Sep-2016

CODE

NAVSUP FLC NORFOLK CONTRACTING

PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG 2B

PHILADELPHIA PA 19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

The following items are applicable to this modification:   

        AMENDMENT 0005
(numbering continuation from Amendment 0002)

Q25:  PWS C.1.5.1 Physical Security   “The contractor is responsible for the cost of the NACI check.”   -  Contractors are specifically NOT allowed to pay for background investigations conducted by the Government.  If they were, what would the cost of the investigation be?

A25:   The processing of investigations for purposes other than access to classified information related to a classified contract is the responsibility of the government contracting activity (GCA). Positions require a Tier 3 background investigation.    

Q26:  PWS C.1.5.3 Information and Personnel Security

 “Requests for Tier 3 background investigations based upon this provision shall be submitted in a format (approved by the Government) by the contractor facility security manager for processing through the NCTAMS LANT Security Manager N00SM.  

Question – Ordinarily those requesting a background investigation that will NOT result in a security clearance are directed to provide the government with a SF85/SF85P/SF86, Finger prints, and (in some cases) a resume.  Is there some other form(s) that the Government desires?

A26: No other documents required.  Positions require a Tier 3 background investigation therefore the SF86 is applicable.  

Q27: “Contractor personnel shall have the personnel security background investigation, as specified in the statement of work, at work performance start date.  Proof of favorable security background investigation shall be provided to the Government, as recorded within the Joint Personnel Adjudication System/Joint Clearance and Access Verification System, prior to the Government granting unescorted access to work spaces and the start of the contract phase-in period.”

Comment - Contractors are NOT allowed to place employees in JPAS UNLESS they are applying for or hold a security clearance.  Additionally, since the contractor will not be initiating an investigation for the favorable/unfavorable decision, the contractor does not get notified of a favorable/unfavorable decision being made.  That information goes back to the office that submitted the request for the investigation.

A27:  Remove this requirement.  Requirement is stated in Section C.1.5.3, second paragraph.  The PWS is updated to reflect the removal of the above statement (Section C.1.5.3, second paragraph).

Q28:  “Furthermore, contractor will ensure no personnel are assigned to sensitive duties unless a favorable personnel security determination has been made and adjudicated by the Department of Defense Consolidated Adjudication Facility and recorded within the Joint Personnel Adjudication System/Joint Clearance and Access Verification System.  Contractor will ensure that all Periodic Reinvestigations for Personnel Security Clearance Renewals, as applicable, are conducted within the required scope.  Contractors shall ensure that all of their employees show their company /CAGE affiliation in the JPAS record.” 

Comment – See above – Contractors are NOT allowed to place employees in JPAS UNLESS a security clearance is required

Question - SECNAV M-5510.30 requires a periodic re-investigation be conducted every 10 years – When was the last PR conducted for the incumbent personnel?

A28:  This information is not required to provide a quote in response to the solicitation.  

Q29: Are there currently any OEM Maintenance or Support Agreements in place?

A29: This information is not required to provide a quote in response to the solicitation.

Q30: Do the incumbent personnel possess current Cybersecurity Workforce (CSWF) IAT-1 Certification, as required by PWS Paragraph C.5..8.1.1?

A30: This information is not required to provide a quote in response to the solicitation.

Q31: PWS Paragraph 5.8.1, please describe which manufacturer certifications are required?

A31:  The solicitation is clear on its face.  

Q32: Would you please provide the attendee list/sign-in sheet for all personnel and companies who attended the Site Visit on August 30 and any meeting notes or handouts or written information that was provided during this site visit?

A32:  This information is not required to provide a quote in response to the solicitation.

Q33: Do the current incumbent contract staff personnel meet the security and technical/experience requirements listed in this PWS?

A33: This information is not required to provide a quote in response to the solicitation.

Q34: In order to comply with FAR 52.222-17 and Executive Order 13495 we are requesting the following information. Under this guidance, we are required to provide first right of refusal to qualified incumbent workers.  The prescribing FAR guidance (FAR 22.12) also addresses the government providing a list of those incumbent employees. In order to accurately calculate the costs in our proposal concerning the benefits mandated in government provided SCA for seniority, vacation, holiday and SCA occupation code/title, as required by Executive Order 13495, please provide the number of incumbent employees and the following information for all current incumbent personnel.

1. Name

2. Current SCA Occupation code

3. Duty or Position title

4. Hourly Pay Rate

5. Status (Exempt vs Non-Exempt)

6. Start date (when they first started work on the contract (or predecessor

contracts) effort (the originating anniversary date for purposes of calculating benefit costs).

A34:  Compliance with FAR 52.222-17 does not include provision of this information at this time.  

Q35:  PWS C.1.6.1.2 Principal Period of Performance (PPP) is considered between 0730 and 1600, Monday thru Friday, however, will the contractor be required to provide a replacement/substitute for staff that is on PTO (such as doctor visits, sick day, vacation, etc.)?

A35:  The Contractor shall meet the requirements of this PWS.

SUMMARY OF CHANGES  

SECTION SF 1449 - CONTINUATION SHEET 

The following have been modified: 

        PERFORMANCE WORK STATEMENT
SECTION C
DESCRIPTION/SPECIFICATIONS
C.1.0 INTRODUCTION

This Performance Work Statement (PWS) sets forth the required telecommunications, telephony and Cyber Security functions and services that fall under the responsibility of the Naval Computer and Telecommunications Area Master Station Atlantic (NCTAMS LANT) Base Communications Office (BCO) located onboard Naval Air Station (NAS) Jacksonville, Florida.

C.1.1 BACKGROUND
The NCTAMS LANT BCO Jacksonville is the central point for telecommunications and telephone services under BCO Jacksonville Division.  Its goal is to provide and ensure operational telephone services for shore and float customers within Area of Responsibilities (AOR). 

The BCO is responsible for a wide range of management and operations of inside/outside cable plant infrastructure, existing base communications facilities and services (leased and/or government-owned), billing and invoicing, contracts and switching networks which serves all voice, data and video communications within AOR.    

c.1.2 SCOPE OF WORK 
C.1.2.1 Purpose

The purpose of this PWS is to define the telecommunications service requirements necessary to support resident and tenant commands/organizations within the AOR of the NCTAMS LANT Jacksonville BCO during periods of peacetime, military exercise, natural disaster, and manmade conflict. 

C.1.2.2. General Description/Specifications  

The Contractor shall provide the following:

· all telecommunications services provided by and required of the BCO NCTAMS LANT Jacksonville, Florida.  The Contractor shall provide these services to all customers within the BCO Jacksonville Division AOR; Naval Air Station (NAS) Jacksonville, NAS Jacksonville Hospital, Naval Station (NS) Mayport and NAS Key West, Florida. 

· Support Information Assurance (IA)/Cyber Security Initiatives in the administration of the NCTAMS LANT BCO Jacksonville networks.  The Contractor shall perform, at minimum, monthly IA Scans of BCO site equipment, report IA Scan results via the Vulnerability Remediation Asset Manager (VRAM), and implement security-related patches once cleared by the NCTAMS LANT BCO Manager in effort to maintain IA compliance.  Contractor shall provide certification and accreditation support, technical and administrative, for network and associated information systems Approval to Operate.  

· services at or above the specific levels of performance shown in Exhibit B, Minimum Standards of Performance. 

· conduct  requisite planning, scheduling, training, record keeping, billing, configuration management, and other functions in accordance with (IAW) Section C.5.  in order to comply and support the effective provisioning of telecommunications services.

· provide, manage and maintains labor, materials, and equipment, as specified in Section C.4 of this performance work statement (PWS).  The Government will furnish materials and equipment per Section C.3

· All keys, records, documentation and other data generated and maintained by the Contractor are the property of the government.  This information shall be provided to the government within seven days of any request.  

C.1.2.3 Mission Statement 

The mission of the NCTAMS LANT Jacksonville BCO is to provide and ensure Base Communications Services to Navy shore activities, home ported and visiting fleet units (in port and deployed), and authorized non-Navy activities in the vicinity of NCTAMS LANT Jacksonville. 

C.1.2.4 BCO Organization

C.1.2.4.1 Organizational Details

The BCO is a major organizational component of the NCTAMS LANT.  Other components include Financial Management Resources, Security/IA Management, Facilities, Supply and Logistics, Electronics Maintenance, Plans, Programs and Requirements, and Operations. 

C.1.2.4.2 Areas of Responsibility

The following sites are under NCTAMS LANT N9 SE Region NAS Jacksonville BCO IAW the requirements of this PWS: 

· NAS Jacksonville, FL
· Naval Hospital (NAVHOSP), NAS Jacksonville FL 
· Naval Station (NAVSTA) Mayport FL
· Naval Air Station (NAS) Key West FL (See section C.5.7)

C.1.2.4.3 Site Locations

C.1.2.4.4 NAS Jacksonville

NAS Jacksonville is a multi-mission base hosting more than 100 tenant commands and the third largest naval installation in the United States.   It occupies 3896 acres along the scenic St. Johns River and employs more than 23,000 active duty and civilian personnel.

The installation serves as the host for Helicopter Squadrons, the Patrol Wing Eleven, the southern component of the Atlantic Fleet P-3C force, VP-30, and the Fleet Replacement Squadron for that aircraft. 

NCTAMS LANT BCO Jacksonville is located on Enterprise Ave, building 27 where the main Lucent 5ESS switch resides.  There are over 9,000 phone lines in use.

There are no base operators but the contractor shall provide two customer service representatives to ensure coverage are available for the help desk and customer assistance.

 Some of the major commands are:

Aviation Units

· Commander, Patrol and Reconnaissance Wing 11

· Patrol Squadron 5

· Patrol Squadron 8

· Patrol Squadron 10

· Patrol Squadron 16

· Patrol Squadron 26

· Patrol Squadron 45

· Patrol Squadron Thirty

· Patrol Squadron 30  

· Reserve Squadron 

· Patrol Squadron 62  

· Commander, Helicopter Sea Combat Wing, U.S.  Atlantic Fleet, Detachment Jacksonville

· Helicopter Antisubmarine Squadron 11

· Helicopter Antisubmarine Squadron 70

· Helicopter Antisubmarine Squadron 72

· Helicopter Antisubmarine Squadron 74

Shore Commands

-     Commander, Naval Region Southeast 

-     Commander, Naval Reserve Readiness Command Region Eight 

-     Fleet Area Control & Surveillance Facility 

-     Fleet Readiness Center Southeast 

-     Transient Personnel Unit 

-     NAVSUP FLC Jacksonville

-    Naval Air Reserve / Navy Operational Support Center 

-    Naval Aviation Forecast Component Jacksonville 

-    NCTAMS LANT BCO Jacksonville
-    Naval Supply Center Jacksonville 

-    Center for Naval Aviation Technical Training Unit Jacksonville 

-    NAVFAC Southeast Headquarters 

See List of commands in Exhibit A. 

C.1.2.4.5 Naval Hospital Jacksonville

The Naval Hospital Jacksonville is a general medical and surgical hospital offering both inpatient and outpatient care to active duty personnel, military retirees and their families. 
The hospital has the Navy’s largest Family Physician Training Program.  The hospital is fully accredited by the Joint Commission on the Accreditation of Health Care Organizations.  
Naval Hospital Jacksonville is an eight-story building, 2080, on the banks of the St. Johns River at the corner of Muston Road and Child Street on NAS Jacksonville, Florida.  It is a remote module switch off the main switch in Building 27.  There are over 1700 phone lines in use.

C.1.2.4.6 NS Mayport

NS Mayport is home to more than 55 tenant commands and private organizations. It’s one of three major Navy installations in the Jacksonville area.  Mayport is unique in that it is home to a busy seaport as well as an air facility. It occupies 3, 400 acres.  The base is located at the mouth of the St. Johns River and the Atlantic Ocean near the small fishing village of Mayport, Florida and Atlantic Beach, Florida. NS Mayport is 40 miles from NAS Jacksonville.  

BCO and remote Lucent switch at Mayport is located at 3604 Mayport Road, B2276, Mayport, FL.   The remote switch is off main Lucent 5ESS switch, building 27 NAS Jacksonville.  There are over 4,000 phone lines in use.  There are no base operators.  
Some of the major commands are:

Homeported ships

· Home ported Ships



 

-  USCGC Valiant WMEC-621 

                  -  USNS Hunter LSD-43

-  USS Fort  McHenry LSD-43

-  USS IWO Jima LHD-7

-  USS New York  LPD-21

                   - USS Shamal PC-13

                  -  USS Tornado PC-14

                  -  USS Zephyr PC-8

· Destroyers


            -   USS The Sullivans (DDG-68)



-   USS Roosevelt (DDG-80)



-   USS Farragut (DDG-99)

· Guided Missile Cruisers

-  USS Hue City (CG-66)

-  USS Philippine Sea (CG-58)

-  USS Vicksburg (CG-69)



Aircraft Squadrons

· Helicopter squadrons

-   Helicopter Anti-Submarine Squadron Light Wing – 40

-   Helicopter Anti-Submarine Squadron Light Wing - 48

See List of commands in Exhibit A. 

C.1.2.4.7 NAS Key West

 The NAS Key West encompasses more than 5, 800 acres in the Lower Keys, and the gulf water.  Air station facilities can support up to 100 aircraft and 1,200 personnel at on time as well as provide port operations for visiting ships.  There are over 30 tenant commands at Key West and over 1300 phone lines in use.  These lines are provided under a GSA contract.  There are no base operators.

Some of the major commands are:

· Fighter 

· Fighter Composite Squadron 111 (VTC-111)

· Strike Fighter Squadron 106 (VFA – 106) Detachment

· Shore Commands

· Naval Security Group Activity Key West

· Air Force’s 6947th Electronic  Security Squadron (6947 ESS)

· U.S. Army’s 749th Military Intelligence Company

· U.S. Army Special Forces Waterborne Operations Division (SFWOD)

· Joint Interagency Task Force South (JIATF South)

· Naval Computer and Telecommunications Station Det KW

See List of commands in Exhibit A. 

C.1.3 CONTRACTOR PERSONNEL Requirements

The Contractor shall provide personnel who are qualified to perform the work described in this PWS.  Those who provide direct customer service (e.g., Business Service Representatives) must be able to communicate in English, both written and orally. 

C.1.3.1 Emergency Response Time

Personnel responsible for meeting emergency requirements of this contract shall maintain a response time IAW Section C.5.4.2.1.  

C.1.3.2 Contractor’s On-site Manager

The Contractor shall provide an on-site manager and alternate for administration and technical supervision of Contractor employees.  The manager shall be the Contractor’s primary representative and have the Contractor’s full authority to act on matters pertaining to service performance under this contract.  

C.1.3.3 Status Meetings and Project Reports 

The Contractor’s on-site manager shall meet with the Contracting Officer’s Representative (COR) and the Alternate Contracting Officer’s Representative (ACOR) weekly during the first six months of this contract.  The COR/ACOR will be named upon contract award.  Thereafter, the COR/ACOR or the Contracting Officer (KO) shall hold meetings as often as deemed necessary, but quarterly at a minimum.  At these meetings, a mutual effort will be made to resolve any and all problems identified.  The Contractor shall provide electronic submittal of minutes of these meetings within five working days.

The on-site manager shall provide a weekly  project status report to the COR/ACOR and BCO division head on a weekly basis.

C.1.3.4 Respond to Government Requests for Audit

The Government reserves the right to audit all Contractor operations, customer bills, customer records, logs, and other operational data at any time.  The Contractor shall provide documentation upon request from the COR/ACOR or KO.

C.1.3.5 Staffing requirements

The following staffing levels represent the contract requirements. The contractor shall provide the below staffing requirement in accordance with the following table:
	Staffing Requirements

	Labor Category:
	CSWF  Requirements
	Full Time Equivalent (FTE):

	
	
	One FTE = 1920 hours

	Customer  Service Representatives
	Security +, IAT Level II
	2

	Switch Admin Technician – *** Part-time
	Security +, IAT Level II
	0.75

	Project Manager: On-site Manager
	Security +, IAT Level II
	1

	Telecom Technicians ~ PPP
	 
	4.25

	Billing Person
	 
	1

	Telephone Technician ~ OSP
	 
	1

	Outside Plant Technician
	 
	1

	Total 
	 
	11 FTE


C.1.4 CONTRACTOR’S QUALITY Assurance and customer satisfaction PROGRAM

The Contractor shall establish and maintain a quality assurance and customer satisfaction program to ensure that the requirements of the contract are provided as specified. 

C.1.4.1 Quality Assurance Plan

The Contractor shall develop and maintain a quality assurance plan. The COR/ACOR will review this plan, the operation and other data, as necessary to ensure proper implementation of the plan. 

C.1.4.2 Customer Satisfaction Program

As part of its quality assurance effort, the Contractor shall implement an on-going customer satisfaction program that addresses all services provided under this contract (see Section C.5.1).  The Contractor’s customer satisfaction program may conform to its commercial program and have similar measures or ratings of performance. 

C.1.5 SECURITY REQUIREMENTS

C.1.5.1 Physical Security

The Contractor shall comply with physical security standards for a Level One restricted area per OPNAVINST 5530.14 and NCTAMS LANT INST 5530.14 (series) for the protection of the BCO and supporting structures and facilities.  

The Contractor shall also comply with Homeland Security Presidential Directive 12 which states:

The implementation of Homeland Security Presidential Directive 12(HSPD-12) has extended the basic investigative requirement to un-cleared contractors. These persons must, under HSPD-12, receive at least a Tier 1  level investigation. Therefore, agency discretion with regard to the investigation of this population has been greatly reduced.  Official guidance with regard to HSPD-12 implementation is available from OMB.

The contractor is responsible for the cost of the NACI check.

C.1.5.1.1 Physical Access

The Contractor shall coordinate with the COR/ACOR for access badges, lock and key control for assigned spaces.  The NCTAMS LANT Security Officer maintains access and lock and key control for all NCTAMS LANT buildings.  The Contractor shall sign for assigned keys as appropriate, with coordination provided by the COR/ACOR.

C.1.5.1.2 Identification and Vehicle Passes

The Contractor shall comply with the host and NCTAMS LANT regulations for obtaining personnel identification and vehicle passes.  Certifications of need for access to the base and assigned buildings may be coordinated with the NCTAMS LANT COR/ACOR. The RAPIDGate program is a program where contractors use for accessing government installations.  The Program will manage commercial vendors, contractors, sub-contractors, suppliers and service providers (vendors/contractors) with access on base.  The contractor is responsible for adhering to the RAPIDGate requirements. The contractor must call the RAPIDGate toll free number (1-877-727-4342) for each base access requirement.

C.1.5.1.3 Military and Federal Government Regulations while on Base

Department of Defense (DoD), Department of the Navy (DoN), U.S. Fleet Forces Command (FLTFORCOM), Naval Network Warfare Command (NAVNETWARCOM), Naval Computer and Telecommunications Area Master Station Atlantic (NCTAMS LANT), NAS Jacksonville and Federal government laws, regulations, and policies apply to Contractor employees while on the premises. 

C.1.5.2 Security Clearance and Special Requirements

U.S. citizenship is required of all Contractor personnel.  Contractor functions involve delivery of service to support the Department of the Navy mission requiring confidence or trust; position designation is at the Non-Critical Sensitive level.  Position require access to sensitive information, including user level access to DON or DOD unclassified networks or information systems and critical infrastructure.  This contract does not require a DD Form 254 "Contract Security Classification Specification."  The Security Manager, NCTAMS LANT Code N00SM, is the point-of-contact regarding issues for site access and for any security matters, via the COR.

Proof of required background security investigation shall be provided to the Government prior to the Government granting unescorted access to work spaces and the start of the contract phase-in period.

C.1.5.3 Information and Personnel Security:

In accordance with the NISPOM and SECNAV M-5510.30, positions are designated as Non-Critical Sensitive - IT Level II; duties involve delivery of service to support the DON mission requiring a high level of confidence or trust.  A Tier 3 , National Agency Check with Local Agency and Credit Checks (NACLC), or equivalent suitability (hereafter referred to as "background investigations") shall be conducted on all employees assigned.    Requests for Tier 3 background investigations based upon this provision shall be submitted in a format (approved by the Government) by the contractor facility security manager for processing through the NCTAMS LANT Security Manager N00SM.  Personnel not receiving a favorable determination based upon a Tier 3 background investigation under this program may be denied site access by the Commanding Officer, NCTAMS LANT, and lose the ability to perform job assignment on the contract.  This circumstance shall not relieve the contractor from obligation to perform under this PWS.

Contractor shall ensure that no individual will have access to classified information.  Furthermore, contractor will ensure no personnel are assigned to sensitive duties unless a favorable personnel security determination has been made and adjudicated by the Department of Defense Consolidated Adjudication Facility and recorded within the Joint Personnel Adjudication System/Joint Clearance and Access Verification System.  Contractor will ensure that all Periodic Reinvestigations for Personnel Security Clearance Renewals, as applicable, are conducted within the required scope.  Contractors shall ensure that all of their employees show their company /CAGE affiliation in the JPAS record.    

A “Secret” clearance is not required, contractors may be escorted to any classified areas in a sanitized mode, and/or spaces requiring access are not at the Secret/TS level and therefore do not need a clearance but are designated trust positions.   

The contractor will be responsible for completing  and adhering to Enclosure (1):  Access Request Form – Contractor personnel, Enclosure (2) US Fleet Cyber Command (FCC) Arrival Interview Questionnaire and  Enclosure (3) Contractor Security Vetting Process to ensure the correct security vetting happens prior to contractors reporting to work and providing "access" to sensitive/classified data and/or access to information systems. 

C.1.5.4 Continuous Evaluation Program: 

 Contractor shall ensure an active continuous evaluation program for the continuous evaluation of personnel eligibility for access or assignment to sensitive duties is conducted.  Contractor shall report to the NCTAMS LANT Security Manager and COR/ACOR, all questionable or unfavorable information that becomes available concerning individual(s) who have been granted access and/or  assigned to sensitive duties.   The Contractor will coordinate and assist the NCTAMS LANT Security Manager with obtaining any and all documentation necessary for submission of required Incident Reports to DoD Central Adjudicative  Facility (CAF).

C.1.5.5 Information Security

Information systems used by contractor personnel will be operated in accordance with DOD 5220.22-M National Industrial Security Program Operating Manual (NISPOM), SECNAVINST 5239.3B, and NCTAMSLANTINST 5239.1B and all governing DOD/DON Information Assurance/Cyber Security policies.   

C.1.5.6 Privacy Act  

Information required or generated under this PWS may be subject to the Privacy Act. Work on this project requires that Contractor personnel have access to Privacy Information. Personnel shall adhere to the Privacy Act, Title 5 of the U.S. Code, Section 552a and applicable agency rules and regulations. Contractor personnel may be required to sign a Non-Disclosure Form. 

C1.5.7 Operation Security 

Contractor personnel shall comply with all applicable site Security Operating Procedures (SOPs), Operational Security (OPSEC) regulations, and all Government required OPSEC training. 

C.1.5.8 Safety and Environmental Plan
The Contractor shall comply with Federal, State, local and base regulations pertaining to the environment, including but not limited to, water, air, solid waste, and noise pollution.

C.1.6 ADMINISTRATIVE REQUIREMENTS

C.1.6.1 Hours of Operation

C.1.6.1.1 Normal Work Hours

The majority of the work is to be performed on normal Government workdays, which exclude the following legal Federal holidays: New Year’s Day, Martin Luther King’s Birthday, President’s Day, Memorial Day, Fourth of July, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, and Christmas Day.

	HOLIDAY NAME
	OBSERVED

	New Year’s Day
	January 1st of each year

	Martin Luther King’s Birthday
	3rd Monday in January each year

	Washington’s Birthday (President’s Day)
	3rd Monday in February each year

	Memorial Day
	Last Monday of May each year

	Fourth of July (Independence Day)
	July 4th of each year

	Labor Day
	1st Monday in September each year

	Columbus Day
	2nd Monday in October each year

	Veterans’ Day
	November 11th of each year

	Thanksgiving Day
	4th Thursday in November each year

	Christmas Day
	December 25th of each year


C.1.6.1.2 Principal Period of Performance

The Principal Period of Performance (PPP) is considered to be the hours between 0730 and 1600.  However, the Government will have occasion for services to be performed outside of this PPP (OPPP).  Historically, OPPP services have ranged from 50 to 165 hours annually at NAS Jacksonville, NAS Jacksonville Hospital and NS Mayport. 

C.1.6.2 Sanitation and Cleanliness

The Contractor shall maintain all of its assigned space in a neat, clean, orderly, and sanitary condition.  The premises shall be kept free at all times from accumulations of waste material or debris resulting from work performed under this contract.  These areas will be subject to fire safety and health inspections by Government personnel.  The Contractor shall be responsible for correcting any violation cited.

C.1.7 CONTINUITY OF OPERATIONS

The Contractor shall prepare, maintain and perform, as necessary, a transition plan that ensures:

· A smooth transition from contract start-date to full operational status (phase-in)

· Continued operations in the event of a Contractor strike (strike contingency)

· A smooth transition from current contract performance to performance by a different Contractor or by the Government in a follow-on period (phase-out).

The transition plan shall be prepared and submitted within 10 days after contract award. A copy of the transition plan shall be kept on site and available to the Government upon request.

C.1.7.1 Phase-In

The phase-in period will commence at the Contract award date or 30 days prior to the start date for full performance of Contract requirements, whichever is later, and will continue until the performance start date. The phase-in period allows Contractor personnel to familiarize themselves with site configuration, receive on-the-job training in standard procedures for performing tasks described in the PWS, and conduct required inventories and inspections of Government Furnished Equipment (GFE), Government Furnished Materials (GFM), Government Furnished Information (GFI), and Government Furnished Facilities (GFF).  The Contractor shall bear all costs associated with training and indoctrination of Contractor's personnel during the phase-in period.  The Government will indoctrinate Contractor personnel on-site in the operations required in this PWS.  At the end of the phase-in period, the operations of NCTAMS LANT N9 SE Region NAS Jacksonville BCO will be turned over to the Contractor and the Contractor shall provide a work force that is fully qualified and capable of performing all work required under this contract.

C.1.7.2 Strike Contingency

The Contractor shall prepare and maintain a strike contingency plan for the continuation of services required by this PWS in the event of a work stoppage, slow down, or similar action by Contractor staff. 

C.1.7.3 Phase-Out

C.1.7.3.1 Phase-Out Plan

The Contractor shall prepare and maintain plans, procedures, system configuration, customer information, inventory, and other related aspects of the BCO functions to permit an orderly turnover at the end of the contract period.  Thirty days prior to scheduled completion of the final period of performance, the aforementioned information shall be incorporated into a phase-out plan. Phase-out plans shall include provisions for completion of appropriate Contractor responsibilities.  

The Contractor shall include in the phase-out transition plan management procedures that would permit for any phase-out period, regardless of precipitating reasons. The Contractor shall coordinate these activities with the incoming Contractor (or Government if reverting back to in-house operations) to effect a smooth and orderly transition at the end of the contract period.  This plan will address how to ensure service continuation in the event that the Contractor is relying on leased equipment as Contractor furnished equipment.  

C.1.7.3.2 Removal of Items

The Contractor shall remove all Contractor-owned equipment, tools, parts, and belongings from the Government furnished spaces by midnight on the last day of the contract.

C.1.7.3.3 Report on Equipment

Thirty days prior to completion of this contract, the Contractor shall review the telecommunications systems and equipment and prepare a report on their condition as a part of the Phase-Out Plan.  The COR/ACOR will review the report with the Contractor. 

C.1.7.4 Orientation/Phase-in Period

Orientation/Phase-in Period is the transition period of time required by the Government for personnel of the new Contractor to be on-site to begin initial Contract performance.  Orientation/Phase-In of new Contractor personnel and turnover of plans, procedures, system configurations, customer information, inventory, and other related information of the BCO from incumbent occurs during this period.  The start of performance date is when the new Contractor takes full responsibility for BCO operations at the site(s) specified in the PWS.  The Orientation/Phase-In Period is the period of time required by the Government for personnel of the new Contractor to be on site prior to start of full Contract performance.  Up to 30 days is allocated for the Orientation/Phase-In/Turnover period.

C.2.0 DEFINITIONS AND acronyms

C.2.1 Definitions

C.2.1.1 Base Communications 

Base Communications is defined in DODINST 4640.14 as "facilities, equipment, and services used to support the electromagnetic dissemination, transmission, or reception of information via voice, data, video, integrated telecommunications, wire, or radio within the confines of a post, camp, station, base, headquarters, or Federal building.”

C.2.1.2 Base Level Information Infrastructure (BLII)

The NCTAMS LANT Detachment Jacksonville BCO Base Level Information Infrastructure (BLII) is the primary means for the transfer of voice and digital information between and among Navy activities and other officially authorized DOD and U.S. Federal entities operating on, or within, the immediate vicinity of, U.S. Navy installations supported by NCTAMS LANT Detachment Jacksonville.  The BLII also provides connectivity for shore-based activities to long haul and tactical fleet telecommunications gateways.  Section C-5 and Exhibit D provide additional descriptions of BLII components included in this contract.

C.2.1.3 RESERVED 

C.2.1.4 Government-Furnished Equipment and Information (GFE/I)

GFE/I include all equipment and information listed in Exhibit D and will be furnished by the Government to the Contractor at no cost.

C.2.1.5 Government-Furnished Facilities (GFF)

GFF includes facilities and properties that will be provided by the Government without cost to the Contractor.

C.2.2 ACRONYMS

This is a standardized list of telecommunications terms.  All acronyms may not appear in this PWS.

ACOR


Alternate Contracting Officer's Representative

AOR


Area of Responsibility

AT&T


American Telephone & Telegraph Co.

BAC


Billing Account Code

BAN


Base Area Network

BCCB


Base Communications Control Board

BCO


Base Communications Office

BDF


Building Distribution Frame

BLII


Base Level Information Infrastructure

BRI


Basic Rate Interface

CDRL


Contract Data Requirements List

COMNAVCOMTELCOM Commander Naval Computer and Telecommunications Command (Currently NNSOC)

COR


Contracting Officer's Representative

CMP


Configuration Management Plan

DOD


Department of Defense

DISA


Defense Information Systems Agency

DISN


Defense Information Systems Network

DSN


Defense Switched Network

ECP


Engineering Change Proposal

EPA


Environmental Protection Agency

FAR


Federal Acquisition Regulation

FCAN


FTS2000 Customer Account Numbers

FTS


Federal Technology Services

FTS2001

Federal Technology Services 2001

GETS


Government Emergency Telecommunications Service

GFE


Government-Furnished Equipment

GFF


Government-Furnished Facilities

GFI
Government-Furnished Information (software applications apply)

GFP


Government-Furnished Property

GSA


General Services Administration

HVAC


Heating, Ventilation and Air Conditioning

IAW


In Accordance With

IDP


Installation Design Plan

INST


Instruction

ISDN


Integrated Services Digital Network

ISP


Inside Cable Plant

JTR


Joint Travel Regulations

KSU


Key System Unit

KO


Contracting Officer

LAN


Local Area Network

LEC


Local Exchange Carrier

LEN


Line Equivalent Number

MAN


Metropolitan Area Network

MAP 


Maintenance and Administrative Position

MAPCI

Maintenance Administrator Command Interpreter

MCDR


Military Call Detail Reporting

MDF


Main Distribution Frame

MFS


Multi-Function Switch

MILCON

Military Construction

MIPR


Military Inter-Departmental Purchase Request

MODEM

Modulation/Demodulation

MOU


Memorandum of Understanding

MRC


Monthly Recurring Cost

MRKS


Memorandum Record Keeping System

MRP


Major Repair Program

MSP


Minimum Standards of Performance

MWR


Morale, Welfare and Recreation

NAC


National Agency Check

NAS 


Naval Air Station

NASD


Naval Ammunition and Supply Depot

NAVCOMTELSTA
Naval Computer and Telecommunications Station

NAVHOSP

Naval Hospital

NAVSTA

Naval Station

NCTAMS LANT
Naval Computer and Telecommunications Area Master Station Atlantic 

NRLUWSREF
Naval Research and Underwater Surveillance Reference

NRRF


Naval Radio Receiver Facility

NRTF


Naval Radio Transmission Facility

NSGA


Naval Security Group Activity

NMC


Network Management Center

NMCI


Navy and Marine Corps Intranet

NORTEL

Northern Telecom Inc

NTFS


Northern Telecom Federal System

O&M


Operate and Maintain

OEM


Original Equipment Manufacturer

OPPP


Outside Principal Period of Performance 

OSHA


Occupational Safety & Health Administration

OSP


Outside Cable Plant

PBX


Private Branch Exchange

PC 


Personal Computer

PM


Preventive Maintenance

POA&M

Plan of Action and Milestones

POC


Point of Contact

PPP


Principal Period of Performance

PRI


Primary Rate Interface

PSTN
                        Private Switched Telephone Network    

PWS


Performance Work Statement

QC


Quality Control

SOP


Standard Operating Procedures

TA


Technical Assistant

TCO


Telephone Control Officer

TMS


Telecommunications Management System

TWR


Telephone Work Request

TTS


Trouble Tracking System

SERVORD

Service Order

SIPRNET

Secure Internet Protocol Router Network

SNMP


Simple Network Management Protocol

SONET

 Synchronous Optical Network

STEL


Secure Telephone

TRAVER

Translation Verification

VIP


Very Important Person

WAN


Wide Area Network

WPS


Wireless Priority Service

C.3.0 GOVERNMENT-FURNISHED Property

The Government will provide, without cost, all facilities, equipment, information, materials, and services listed in Exhibit D. Government-Furnished Property (GFP) encompasses Government-Furnished Facilities (GFF), Government-Furnished Equipment (GFE), Government-Furnished Information (GFI), and Government-Furnished Materials (GFM).  The terminology GFF/GFE/GFI/GFM will be used throughout the PWS.
C.3.1 GOVERNMENT-FURNISHED FACILITIES (GFF)

The Government will furnish, or make available, facilities required to support the BCO function.  Government facilities have been inspected for OSHA compliance.  Any hazards for which a work-around has been made will be identified to the Contractor.  Should a hazard be subsequently identified, the Government corrects OSHA hazards according to base-wide Government developed plans of abatement, taking into account safety and health priorities.  A higher priority for correction will not be assigned to the facilities provided hereunder merely because of this contract initiative.  The identification of any hazardous conditions does not warrant or guarantee that no other possible hazards exist, or that the work-around procedures currently employed will be adequate to meet the responsibilities of the Contractor.  

Compliance with OSHA and other applicable laws and regulations for the protection of employees is exclusively the obligation of the Contractor.  Further, the Government will assume no liability or responsibility for the Contractor's compliance or noncompliance with such requirements, with the exception of the aforementioned responsibility to make corrections according to approved plans of abatement subject to base-wide priorities.  

The Government is responsible for janitorial service.  The Contractor is responsible for upkeep of workspace provided by Government.

C.3.1.1 Facilities and Buildings 

Under this contract, the Government will provide space (including storage space) at all sites within the AOR in "as-is" condition.

C.3.1.2 Facilities Modification 

C.3.1.2.1 Contractor Modifications to Facilities

The Contractor may make modifications to GFF needed to meet the requirements of this contract. Alterations to GFF shall not be made without specific written approval by the COR/ACOR.  The Contractor shall notify the COR/ACOR and provide documentation, describing in detail the modification. The Contractor shall maintain “as-built” drawings after the modifications are completed.  All Government-approved modifications to GFF will become Government property upon completion of this contract.  The Contractor shall return the GFF (with the “as-built” drawings) to the Government in the same condition as received, fair wear and tear, and approved modifications exempted.

C.3.1.2.2 Notification of Facilities Modification 

The Government retains the right to make modifications to GFF.  The Government will notify the Contractor of any major modifications 60 days prior to start of work.

C.3.1.3 Repair and Maintenance of Real Property 

The Government will repair and maintain real property facilities (to include Uninterruptible Power Supplies (UPS)) at no cost to the Contractor, provided the repairs are not required as a result of Contractor negligence. The Contractor shall be responsible for all damages caused by the intentional or negligent activity of its employees.

C.3.1.4 Removal of Materials 

All materials deemed hazardous by OSHA that are encountered during Contractor modifications shall be identified and referred to the COR/ACOR.  All other materials removed during Contractor modifications shall be removed by the Contractor and disposed of in accordance with base, state, and local Government statutes. There is a central hazardous waste disposal facility on the NAS Jacksonville base.
C.3.2 GOVERNMENT-FURNISHED EQUIPMENT/Information (GFE/I) 

The Government will furnish equipment and information as described in Exhibit D.  The Contractor is not obligated to accept or utilize GFE/I. 
C.3.2.1 Joint Inventory

The Contractor and the COR/ACOR shall conduct a joint inventory within 15 days following contract award and no later than 15 days before completion of the contract period. The Contractor shall prepare/submit the inventory for joint acceptance.  This inventory will verify the quantity and determine the condition of GFF/GFE/I/GFM listed in Exhibit D. The Contractor and the COR/ACOR will certify the findings of this joint inventory and resolve discrepancies.  The Contractor shall not remove GFE from Government facilities unless approved by the COR/ACOR.

C.3.3 GOVERNMENT-FURNISHED MATERIAL (GFM)

Government-Furnished Materials to be provided under this contract consist of critical spare parts.

C.3.3.1 Critical Spare Parts

The Government will provide critical spare parts listed in Exhibit D to the Contractor at the start of the contract.  Thereafter the Contractor shall recommend the type of spares and the required level of spares. 
C.3.4 TELEPHONES 

The Contractor is authorized to use local and DSN telephone services in support of this contract.  

C.3.5 Utilities/Facility Services

The Government will provide electricity, air conditioning, water, sewage, janitorial, pest control, and outside receptacle refuse collection services necessary to support this contract, at no cost to the Contractor. The contractor is responsible for the disposal of locate paint cans.

C.3.5.1 Utilities Conservation

The Contractor shall instruct employees in utilities conservation practices.  The Contractor shall operate under conditions, which preclude the waste of utilities, which include:

C.3.5.1.1 Lights

Lights shall be used only in areas where and at the time work is actually being performed.

C.3.5.1.2 Mechanical Equipment Controls

Contractor employees shall adjust mechanical equipment controls for heating, ventilation, and air conditioning systems to comply with government standards.

C.3.5.1.3 Water

Water faucets or valves shall be turned off after the required usage has been accomplished.

C.3.6 SECURITY POLICE AND FIRE PROTECTION

The Government will provide security police and fire protection services 24 hours a day, seven days a week, at no cost to the Contractor.

C.4.0 CONTRACTOR-FURNISHED Property

C.4.1 CONTRACTOR-FURNISHED ITEMS

Except for those items or services specifically stated to be Government furnished in Section C-3, the Contractor shall furnish everything required to perform the services specified by this contract at no additional cost to the Government. The Government will not supply specialty vehicles such as high-lifts and cranes for work in hangers and no specialty vehicles required for maintenance and replacement of aerial OSP facilities.

C.4.2 CONTRACTOR-FURNISHED MATERIALS AND SUPPLIES

The Contractor shall be responsible for ensuring that it maintains, or has a ready supplier for parts (especially emergency parts), supplies, and materials required for contract performance.  Any reconditioned parts used in work to be done under this contract shall be warranted as new. The Contractor shall properly dispose of non-serviceable parts to avoid inadvertent reuse.

C.4.3 CONTRACTOR-FURNISHED EQUIPMENT AND TOOLS

The Contractor shall provide test equipment (not separately priced). Safety equipment will include, but not be limited to, manhole gates, orange cones, barricades, orange vests, hard hats, and gas-detecting equipment.  Any other equipment utilizing building circuits must operate using existing building circuits. All equipment provided by the Contractor shall meet OSHA safety requirements.  It shall be the responsibility of the Contractor to prevent the operation or attempted operation of electrical equipment or combinations of equipment that require power exceeding the capability of existing building circuits.  

C.4.4 Contractor-furnished and Contractor-owned property

The Contractor shall be responsible for the maintenance, repair, and safekeeping of Contractor-owned supplies, materials, and equipment.  The government is not responsible for the personal property of Contractor employees from loss, damage, or theft.

C.5.0 SPECIFIC REQUIREMENTS

The Contractor shall provide all services and functions in accordance with COMNAVCOMTELCOM Instruction 2066.1 (series), DOD/DON Security Regulations, SECNAVINST M-5239.2, and DOD 8100.04 as described herein to fulfill the NCTAMS LANT Jacksonville BCO mission.  The mission of the NCTAMS LANT Jacksonville BCO is provided in Section C.1.2.3. Under this contract, the Contractor shall:

· Provide customer services, which include telecommunication services, trouble administration, business office services, and training. 

· Provide engineering and technical support for BLII planning, customer projects, system, and facility configuration management;

· Administer, operate, maintain, and repair the BLII;

· Provide contingency and emergency support for Fleet and Joint exercises, emergencies, and disasters;

· Administer, operate, and maintain Telecommunications Management System (TMS);

· Provide logistics and administrative support services.

· Provide Information Assurance services for the BCO information systems. 
· Provide training for any services required under the contract

The BCO is not responsible for telecommunications services provided to customers served by the local exchange carrier (LEC) or American Telephone & Telegraph Co. (AT&T)/NEXCOMM (e.g., bachelor quarters and residential housing). For NAS Key West, only section C.5.1.2, sub clauses C.5.1.2.1 through C.5.1.2.2.8.8 (Perform Trouble Administration/Billing); section C.5.1.3 (Provide Assistance and Instruction); and section C.5.2.2, sub clause C.5.2.2.3 (BCCB meetings) apply.
C.5.1 PROVIDE CUSTOMER SERVICES

The Contractor shall provide customer services in the form of service provisioning, trouble administration, business office services, and training for the term of this contract.

C.5.1.1 Provide Telecommunications Services

C.5.1.1.1 Perform Service Provisioning


The Contractor shall perform service provisioning for NCTAMS LANT Jacksonville telecommunications services, in response to Telephone Work Request (TWR) and Information Assurance requirements.  The BCO receives TWRs from command Telephone Control Officer (TCO) representatives. An up-to-date list of TCOs will be provided to the Contractor at the start of the contract. There is a combined average of 1,300 per year for TWRs and Troubles. TWRs that do not require Government purchases for equipment must be completed within three working days from receipt of the TWR. For TWRs requiring Government purchases, the work must be completed within three working days from receipt of equipment. TWRs for pierside/ship to shore service may be required to be completed on a higher priority and faster response time to be determined by the COR/ACOR.  Service provisions for IA requirements are in Sections C.5.8 Contractor Certification Requirement and C.5.9 Training.

C.5.1.1.2 Typical TWR Requirements

Work generated as a result of TWRs includes, but is not limited to the following items:

· Installation, relocation, removal, and repair of voice and data circuits, customer premises equipment and telephone equipment features

· Installation, relocation, and removal of consoles 

· Installation, relocation, and/or removal of heat sensitive, water sensitive and intrusion alarm system circuits  

· Installation, relocation, and repair of wiring 

· Installation, removal, or relocation of cross-connects and disconnects at the Building Distribution Frame (BDF) or Demarcation Point  

· Develop and maintain database for all cross-connects, critical spares, line assignments, and outside cable plant (OSP) distribution

· Provision of connectivity to BAN/MAN (Base/Metropolitan Area Network)

· Provision of pierside connectivity to visiting and home ported ships

· Provision of telephone calling cards and Government Emergency Telecommunications Service (GETS) calling & wireless cards 
· Process Verbal Requests

The Contractor shall process verbal service order requests.  Verbal service order requests will be followed up by a hard copy TWR.  This process shall be limited to urgent/emergency situations, for pierside/ship to shore requests and for Joint Exercises and VIP visits.  Only the authorized COR/ACOR will be authorized to approve verbal TWRs.

C.5.1.1.3 Maintain TWR Records and Databases

The Contractor shall keep records of TWRs received and customer service provided.  On receipt of a validated TWR for a new circuit or telephone number, the Contractor shall assign the digital number (DN) or line equivalent number (LEN); update automated customer line assignment records; build or update cable records; and validate automated records. The Government uses a Unique Communications, Inc., TMS for processing and tracking all TWRs and to provide cable record management. This system is provided as GFE.

C.5.1.1.5 Labor and Material 

Direct labor and material costs associated with provisioning services using TWRs and work orders.   The contractor shall provide materials and supplies to accomplish service provisioning.  See Exhibit G for list of materials and supplies.
C.5.1.2 Perform Trouble Administration  

The Contractor shall perform trouble administration service for NCTAMS LANT Jacksonville BCO services.  The Contractor shall respond to service outages, customer service complaints, and inquiries from customers 0730-1600, 5-days-per-week. There are approximately 1,000  Trouble Report (TR) calls per year.  The person at the service desk shall be familiar with telecommunications services available to the BCO customers, telephone troubleshooting techniques, and procedures for placing telephone calls over the DSN. Service outages are categorized into four levels of urgency: emergency, catastrophic, serious and routine.  The Contractor is responsible for restoring these services by repair or coordination of repair with the LEC or other provider, within the time frames shown in Exhibit E. 
C.5.1.2.1 Maintain Telephone Trouble Log

The Government uses the Unique system modules to manage trouble calls. The Unique Communications, Inc., TMS provides the following capabilities:

· Record all trouble calls reported by NCTAMS LANT Jacksonville BLII customers.

· Issue electronic or hardcopy trouble tickets to work centers for corrective action

· On-line trouble ticket tracking from initial report until final resolution (trouble ticket tracking shall be accomplished based on customer name and trouble ticket number).

· An on-line trouble ticket database 

C.5.1.2.2 Provide Customer Billing

C.5.1.2.2.1 NCTAMS LANT Jacksonville BCO receives approximately 6 invoices and generates service billing information for over 445 customers on a monthly basis.  For this PWS, customer billing shall cover all location to include NAS Jacksonville, NS Mayport and NAS Key West.
C.5.1.2.2.2 The Contractor shall be responsible for receiving, reviewing, verifying, and validating BCO vendor invoices.  The Contractor shall compile data for the Government in support of monthly customer billing.  The Contractor shall be responsible for distributing the monthly customer bills and maintaining records that customers received the bill and validated the charges.  The Government will provide the documents necessary to process invoices and support bill preparation.
C.5.1.2.2.2.1. The following documents are used for certifying the invoices and developing the monthly customer bill.

C.5.1.2.2.2.1.1. Certification and Summary of Payment Data.  Within three business days of receiving a vendor invoice, the Contractor shall complete and forward to NCTAMS LANT Fiscal Department a Government provided certification and summary of payment spreadsheet. 

C.5.1.2.2.2.1.2. Master Billing List.  At the beginning of the contract period, the Government will provide the Contractor with a master-billing list containing job order numbers (JONs) and associated data to include identification of funded and non-funded (rate schedule) customers.  This list is developed by NCTAMS LANT Fiscal  (Financial) Department from customer funding documents and will be updated as changes occur throughout the contract period.   

C.5.1.2.2.2.1.3. Rate Schedule Billing Data - By the 10th of each month, the Contractor shall compile and forward to NCTAMS LANT Fiscal Department a Government provided rate schedule billing spreadsheet.  This is accomplished by entering rate schedule customer data and number of lines assigned to respective customers for the preceding month.
C.5.1.2.2.2.1.4. Telephone Statement Data - By the 20th of each month, the Government will provide the Contractor with a telephone statement spreadsheet for each customer.  This spreadsheet reflects the customer charges for the preceding month and fiscal year-to-date summary information. This document serves as a customer bill.  The Contractor shall distribute the bills, electronically or hardcopy as needed, ensuring each customer receives the bill no later than the last business day of the month. A record of customer receipt is required. 

C.5.1.2.2.2.2. The Contractor shall be responsible for the following invoice certification and customer billing procedures:

C.5.1.2.2.2.2.1. The Contractor shall date stamp vendor invoices upon receipt.  The Contractor shall review, verify and validate vendor telecommunications invoices, to include the accuracy of equipment leases.

C.5.1.2.2.2.2.2. The Contractor shall prepare Certification and Summary of Payment Data spreadsheets.  These spreadsheets shall be completed for each invoice received, assigning every item on the invoice to a customer from the Master Billing List, and forwarded to the Government within three business days of receipt of each invoice. 

C.5.1.2.2.2.2.3. The Contractor shall be responsible for completing a Customer Rate Schedule Billing spreadsheet and returning it to the Government by the 10th of each month.

C.5.1.2.2.2.2.4. The Contractor shall compile backup information, consisting of copies of applicable invoices, contract labor work, and toll charges as recorded by the TMS.  The contractor shall be responsible for distributing the billing backup information and telephone statement data spreadsheet (customer bill) to each customer by the last business day of each month for monthly expenses incurred two months preceding the current month (e.g., backup data prepared for the February customer bill will be for expenses incurred during December).  The Contractor shall request that customers acknowledge receipt of the customer bill, validate its content, and approve the long distance information included in the billing backup information. Customer acknowledgement of receiving the bill is required within five full working days after distribution.  Customer acknowledgement of bill validation and approval is due back to the Contractor within two weeks from date of distribution.  The Contractor shall track, record, and retain customer acknowledgement for receipt, validation, and approval of the bill.  The Contractor shall assist customers in billing related problems.  The Government will furnish customer address to the Contractor at the start/transition of the contract and provide changes as they occur throughout the contract period.

C.5.1.2.2.3. The Contractor shall identify to the COR/ACOR off-net fraudulent calls that cannot be traced to a particular customer.  Fraudulent calls include, but are not limited to, 1-900 numbers and 1-800 numbers linked to 1-900 numbers. 

C.5.1.2.2.4. The Contractor shall research and provide information regarding specific telephone usage, as requested by the COR/ACOR.

C.5.1.2.2.5. The Contractor shall conduct a validation of telephone numbers in use with each customer.  This validation shall be completed no later than the 15th day following the end of each quarter.  The Contractor shall provide customers a list of telephone numbers in use by the particular activity based on BCO records.  The Contractor shall allow customers two weeks to validate the list upon receipt. The Contractor shall retain the results of the validation for BCO use.

C.5.1.2.2.6.  The Contractor shall use the Government furnished Unique Communications, Inc., Cable Assignment Inventory Retrieval System (CAIRS.net) to initiate and track work orders and trouble tickets; make cable assignments; and validate usage.  Through on-line access the Government generated reports, query information and check status. It is the responsibility of the contractor to provide CAIRS training to their staff. 

C.5.1.2.2.7. The Contractor shall assist the COR/ACOR in support of management and oversight of BCO services required in Section C-1 of PWS (ISP/OSP, Security Requirements, billing, switching networks)
C.5.1.2.2.8. Ensuring all commands have assigned a Telephone Control Officer (TCO) and maintain up-to-date/validated contact information.

C.5.1.2.2.8.1.  Maintaining a calling card inventory of issued cards that lists the command name, date of issue, assigned numbers, and the TCO to whom the cards were issued. Canceling unused, unaccounted for, or unneeded cards as identified by command TCOs.

C.5.1.2.2.8.2. Annually reviewing service requirements with activity TCOs.  Include local and long distance telephone services, circuit leases, and equipment rental.  Terminating unused services/circuits and reporting number of terminations and cost savings per termination to the COR/ACOR.

C.5.1.2.2.8.3.  Assuring each activity TCO receives a consolidated monthly billing statement. Instituting a means to verify receipt (e.g. postcard signature receipt, email request delivery/read receipt) and verify that the monthly bills are reviewed. Maintaining records of charge verification and exceptions from each supported activity and following-up on delinquent activities not providing statement receipt and/or verification acknowledgement.

C.5.1.2.2.8.4.  Screening monthly long distance and calling card usage and providing exception reports to customers based on predefined thresholds as follows: 

(  Calling card durations greater than two hours

(  Long distance calls greater than five hours

(  Individual call charges exceeding $50

Note: Initiate immediate review for call durations in excess of twenty-four hours.

C.5.1.2.2.8.5.  Processing invoices for payment of local, long distance, and other telecommunications services charges to ensure NCTAMS LANT Jacksonville makes payments in compliance with the prompt payment act.  Coordinating with activity TCOs and vendors to follow up with billing corrections/adjustments as required.

C.5.1.2.2.8.6.  Performing an annual market survey to ensure best value of services is procured from telecommunication providers.

C.5.1.2.2.8.7.  Conducting annual customer surveys and/or interviews to ensure customers are receiving useful products and services from the BCO.

C.5.1.3. Provide Assistance and Instruction
The Contractor shall assist and instruct BCO customers on service request and trouble reporting procedures, billing, new customer project features, and use of all BLII services.

c.5.2. PROVIDE PLANNING & ENGINEERING SUPPORT SERVICES FOR BLII

C.5.2.1. Provide BLII Configuration Management

The Contractor shall establish and maintain a Configuration Management Program (CMP) to maintain the BLII.

C.5.2.1.1. Maintain BLII Inventory

The Contractor shall maintain an automated, current inventory of the BLII.  Inventory shall include, but is not limited to, all GFE/GFF provided as part of this contract, and CFE/CFF, and controlled equipage such as telephone calling cards and GETS cards.  The Contractor shall perform an annual on-site inventory of the BLII and controlled equipage.  The Contractor shall document and reconcile any discrepancies and update all inventory records. GETS has a website and help desk available for questions and answers. Class training is not required for GETS cards.

C.5.2.1.2.  Maintain Master OSP Drawings and Cable Assignment Records

The Contractor shall maintain the master OSP engineering drawings and cable assignment records in electronic form.  The Government uses AUTOCAD to maintain cable drawings and Unique Communications, Inc., TMS to maintain cable assignment records.  The Contractor shall provide hard copy drawings when requested by the COR/ACOR. The Government will not provide AUTOCAD training but will supply hardware and software.

C.5.2.1.3.  Contractor Recommended Upgrades

The Contractor shall analyze and evaluate the condition of the BLII and propose value-added recommendations for infrastructure, equipment and system upgrades.  The Contractor shall submit a proposal defining the recommended upgrades, installation design plan (IDP), and cost benefit analysis, to complete the proposed upgrade as needed or requested by the COR/ACOR.  The government will evaluate the proposal and determine whether to accept the recommendation.  If accepted, the government will either fund the non-recurring project immediately or submit the proposal for future funding.

C.5.2.1.4.  Technology Refreshment and Modernization

The Contractor shall stay current with the latest in telecommunications technology advances and identify cost effective ways to incorporate new capabilities into the BLII to meet evolving customer requirements.  Annual recommendations for technology refreshment or modernization of the BLII shall be in the form of a proposal.

C.5.2.2.  Support Customer Special Projects 

C.5.2.2.1.  Provide Technical Consultation and Support

The Contractor shall provide technical consultation and support to customers.  This support shall include, but not be limited to, project planning, technical evaluations and recommendations, analyses, project specifications development, and acquisition to support customer requirements.

C.5.2.2.2.  Review MILCON Project Documentation

The Contractor shall support the review of MILCON project documentation when requested by the Government. The review shall ensure that all telecommunications requirements and support structure facilities are included in the plans, and may include cost estimates, as required for MILCON support. Projects involving new buildings and renovations are common.

C.5.2.2.3.  Coordinate the Base Communications Control Board (BCCB)

The Contractor shall schedule, coordinate, and participate in the Base Communications Control Board (BCCB) in the Jacksonville and Mayport locations, on a quarterly basis, as identified by the COR/ACOR.  The purpose of the BCCB is to support the planning, execution, and training for base telecommunications requirements and projects.  The Contractor shall prepare and distribute the meeting agenda seven working days prior to the meeting, take minutes, and publish/distribute copies of the minutes within five working days to all BCCB participants. Travel for Mayport and Jacksonville is considered local travel  Electronic distribution of the agenda and minutes are acceptable.
C.5.3.  ADMINISTER, OPERATE AND MAINTAIN THE NCTAMS LANT JACKSONVILLE BCO BLII 

C.5.3.1.  Operate and Maintain NCTAMS LANT Jacksonville BCO BLII 

The Contractor shall operate and maintain all the components of the NCTAMS LANT Jacksonville switching and transport systems of the NCTAMS LANT Jacksonville BLII network. The Contractor shall ensure that the BCO Jacksonville BLII network components are operational and available 24 hours per day/7-days-per-week.

For the purposes of this contract, the BCO Jacksonville BLII is comprised of the GFE/GFI listed in Exhibit D. 

C.5.3.1.1.  Maintain and Repair Switching Systems

The Contractor shall maintain and repair hardware and software on the switching systems at NAS Jacksonville, NAVHOSP Jacksonville and NAVSTA Mayport. The contractor shall provide part-time equivalent resources (1248 labor-hours – 24 hours per week) to maintain and repair switching systems.  In addition, the contractor shall provide IA functions according to IAT Level II as described in SECNAVINST M-5239.2.  Resources shall include an additional 200 labor-hours for work outside of the principle period of performance.  The contractor shall use Government provided spares listed in Exhibit D to maintain the 5ESS telephone system. Exhibit D. 

As discussed, the 200 labor hours are for OPPP:  Labor outside the PPP hours.

C.5.3.1.2.  Maintain and Repair OSP
C.5.3.1.2.1.  The Contractor shall maintain and repair OSP for NCTAMS LANT Jacksonville IAW industry standards. The contractor shall coordinate projects associated with the installation of new cable or replacement of old cable.  The BLII consists of OSP leaving the demarcation point at building 27 at NAS Jacksonville and building 2276 at NS Mayport including building distribution frames throughout the campus environment. Typical cable scenarios encountered will include aerial, direct buried, and conduit. The Navy does not have an Emergency Technical Assistance Support (ETAS) contract.  ETAS is not the contractor’s responsibility to provide. 

C.5.3.1.2.2. The existing copper/fiber OSP consists of approximately 45 miles at NAS Jacksonville and 35 miles at NAVSTA Mayport.  It is estimated that less than 25 percent of the OSP is fiber. Copper/fiber OSP owned by other Contractors, such as AT&T and Media One, are not included in the PWS.  

C.5.3.1.3.  Perform Preventive Maintenance

The Contractor shall prepare, within 60 days of contract award, and maintain a plan for preventive maintenance on all telephone switching systems, equipment, pier risers, and OSP in the AOR of NCTAMS LANT Jacksonville.  At a minimum, this plan shall include equipment, priority, frequency, and description of the preventive maintenance (PM) to be performed.  The plan shall also include an annual PM schedule indicating the system, equipment, cable, and locations where PM will be performed each month.  PM shall be performed according to this plan and shall adhere strictly to industry standards or the original equipment manufacturer’s recommendations.  The Contractor shall document all maintenance (preventive and otherwise) performed on switching systems, equipment, pier risers, and cable plant. Preventative maintenance includes, but not limited to the following. 

· Switching systems and equipment: filter/lamp replacement; alarm testing to include fan, fuse, minor, critical, major; and system backup; diagnose and reset/clear alarms; check power distribution; etc.

· Pier risers:

Risers, Exterior

· Check for proper labeling

· Ensure cleanliness as needed

· Check for damaged plates and doors

· Tighten all nuts, bolts, and connectors.

Risers, Interior

· Inspect all jacks, caps, and wiring; replace when needed

· Maintain jack cleaning (Minimum every 2 months)

· Inspect, test, and replace faulty jacks when needed

· Inspect all terminations points inside the riser

· Ensure all termination points are labeled

· Tighten all nuts, bolts, and connectors.

· Replace screws that hold the jacks in place

· Outside plant:

Pedestals

· Check for proper labels

· Verify bond and grounds

· Check for rodents and pests

· Check for damaged insulation on conductors

· Tighten all nuts, bolts, and connectors.

Manhole/handholds

· Inspect all lids for damage or bad fit

· Check lips for damage or cracks

· Inspect all splice cases

· Inspect all ladder rack

· Check all labels (cable ID)

· Verify bond and grounds

· Tighten all nuts, bolts, and connectors.

· Inspect all duct plugs (tighten if necessary)

C.5.3.1.4.  Provide Pier Riser Connectivity

For pier riser connectivity, the Contractor shall activate dial tone from the MDF to the jacks located at the pier riser for each telephone number to be assigned.  Upon completion, the Contractor shall provide jack and telephone number assignments to the customer. 

C.5.3.2.  Provide Excavation Clearance

On receipt of an excavation clearance request from the Government or other Contractors, the Contractor shall provide an excavation clearance to prevent damage to the Navy owned OSP (copper and fiber).  Approximately 55 excavation clearances are issued each month of which 40 are at NAS Jacksonville and 15 at NAVSTA Mayport.  The Contractor shall also maintain records of all excavation clearances provided for duration of the contract. The contractor is responsible for purchasing locate paint and meeting base regulation.  The contractor are responsible for locates that they perform.  NAVFAC handles the Excavation clearance and have authority over procedures for processing a clearance request.

C.5.4.  PROVIDE CONTINGENCY/EMERGENCY SUPPORT

NCTAMS LANT Jacksonville provides telecommunications services and support to meet emergency requirements such as military exercises and contingencies; Fleet visits to the Jacksonville Operating Areas; VIP visit support and natural or manmade disasters. These exercise or emergency conditions may require the Contractor to maintain normal operations while supporting the contingency event.

C.5.4.1.  Support Fleet/Joint Exercises/VIP Visits

The Contractor shall support Fleet or Joint exercises or VIP visits conducted in the NCTAMS LANT Jacksonville region while maintaining normal operations as required by the Government.  The Government will notify the Contractor of exercise schedules as NCTAMS LANT Jacksonville is notified.  The Contractor shall provide exercise support requirements requested in Exercise TWRs.  Mission support includes tasks such as: attend coordination meetings, evaluate and determine support requirements, design and engineer required upgrades, draw materials, install telecommunications equipment and infrastructure, conduct and coordinate operational tests, perform installation quality Control (QC), place requested services on line, and provide after-action status reports.

C.5.4.1.1.  Prepare Project Design and Cost Estimates

If exercise requirements exceed BLII capacity, the Contractor shall prepare a project design and cost estimate for submission to the Government for approval and funding. 

C.5.4.2.  Provide Emergency and Disaster Support

The Contractor shall provide telecommunications support services in the event of emergencies and natural or manmade disasters such as hurricanes, tornadoes, fire, or emergency rescue efforts, IAW the restoration priority list in Exhibit E.  This may require coordination with other providers. Emergency support includes tasks such as the following: 

· Attend coordination meetings 

· Evaluate and determine support requirements 

· Design and engineer required repairs

· Repair or replace telecommunications equipment

· Conduct and coordinate operational tests

· Perform installation QC 

· Place requested services on line 

· Provide after-action reports

C.5.4.2.1.  Emergency and Disaster Support Response Times

Once notified (i.e., cellular, pager), the Contractor shall be at the scene of the emergency within the following time frames:







PPP

OPPP
NAS Jacksonville
 


 1 hour

3 hours

NAVHOSP Jacksonville


 1 hour

3 hours

NAVSTA Mayport


             1 hour
            3 hours

C.5.4.2.2.  Develop an Emergency Restoration Work-around Plan

Emergency events such as hurricanes or tornadoes could cause extensive damage to the BLII.  If the repairs required to fully restore all customer service exceed the available capacity of the BLII, the Contractor shall develop an emergency restoration work-around plan to restore services in priority order as defined by the Government until BLII capacity is exhausted.  After the emergency or disaster is over, the Contractor shall evaluate the impact on the BLII and make recommendations via a proposal as to how to restore full service to all customers.  The BLII shall be operated in a degraded mode until the proposed solution is funded and work performed.  

C.5.5.  Operate the Telecommunications Management System (TMS)

The Contractor shall administer, operate, and maintain the TMS provided as GFE.  The existing TMS uses Unique Communications Inc. products and is configured with CAIRS/UCALL software modules supporting the following application:

· Call and Cost Accounting

· Cable and Circuit Management
· Service Request/Work Order Processing

C.5.6.  LOGISTICAL/ADMINSTRATIVE SUPPORT
C.5.6.1.  Provide Logistical Support
The Contractor shall provide logistical support for the recurring operation and maintenance of the NCTAMS LANT Jacksonville BCO BLII.  This includes, but is not limited to, parts needed for the maintenance of equipment and maintaining inventory levels of critical spares.  The Contractor shall also provide logistics support for non-recurring customer projects and for non-recurring BLII projects as required. This includes, but is not limited to, materials, supplies, and equipment needed for project installations and implementations.  

C.5.6.2.  Perform Administrative Support Tasks
C.5.6.2.1.  Maintain Files

The Contractor shall maintain electronic files pertaining to the operation of the BCO including, but not limited to customer requirements, circulars, and correspondence, i.e. messages letters and memoranda IAW applicable instruction.  The COR/ACOR will provide revisions to Government publications, directives, and instructions.  The Contractor shall incorporate these revisions within 30 days of receipt.

C.5.6.2.2.  Maintain Circuit Layout Records

The Contractor shall file and maintain NCTAMS LANT Jacksonville BAN/MAN circuit layout records, and spare circuit packs inventory records.

C.5.6.2.3.  Maintain Library

The Contractor shall maintain an updated BLII library.  The COR/ACOR will provide the publications required to be maintained.  The current volume of publications maintained by the Government is approximately 100 publications, directives, and vendor manuals.  The library will include but not be limited to:  

· Technical manuals

· Standard Operating Procedures (SOPs)

· Government Directives and instructions

· Defense Information Systems Agency (DISA) Circulars, publications and instructions used for DSN switch and DISN requirements

· Telecommunications vendor catalogs and training curricula

· NCTAMS LANT Jacksonville instructions

· Safety manuals and literature

· Digital telecommunications equipment accessory documentation

· Telecommunications systems schematics

· List of relevant homepages

C.5.6.2.4.  Provide Reports 

The Contractor shall prepare and maintain recurring reports and data calls IAW guidance from the COR/ACOR.  Examples of current reports are provided in Exhibit C.

C.5.6.2.5.  Attend Meetings and Conferences  

The Contractor shall be required to attend local (Jacksonville AND Mayport) meetings and conferences with NCTAMS LANT Jacksonville personnel, customer representatives, and representatives of higher authorities, at the discretion of the COR/ACOR.  The COR/ACOR will inform the Contractor of the purpose, place, and time of the meeting or conference.  The Contractor shall provide technically qualified personnel to attend such meetings or conferences, sufficient to answer questions or provide advice pertinent to the purpose. 

C.5.6.2.6.  Coordinate Facility Maintenance

The Contractor shall coordinate with facilities personnel on all associated facility preventive and corrective maintenance for systems to include, but not limited to, commercial power and air-conditioning systems, fire alarms, plumbing, and electrical systems.

C.5.7.  NAS Key West 

The Contractor shall perform services for the NCTAMS LANT Jacksonville BCO at NAS Key West in accordance with section C.5.1.2, sub clauses C.5.1.2.1 through C.5.1.2.2.8.8 (Perform Trouble Administration/Billing); section C.5.1.3 (Provide Assistance and Instruction); and section C.5.2.2, sub clause C.5.2.2.3 (BCCB meetings). The contractor will receive/process trouble calls; initiate/track work orders; validate vendor invoices; bill customers; assist customers with questions/planning; and coordinate BCCB meetings.   

C.5.7.1. Key West BCO Services. The NAS Key West BCO services approximately 41 customer activities using 1,700 telephone lines provided under a GSA contract with the local provider, BellSouth, for Centrex service. The Contractor shall manage service outages, customer service requests and inquiries from customers 0730-1600, 5-days-per-week. There are approximately 120 trouble calls per year and 60 work requests per year. The service desk personnel shall be familiar with telecommunications services available to the BCO customers, telephone troubleshooting techniques, and procedures for placing telephone calls over the DSN. The contractor shall coordinate trouble/work order efforts with the NCTAMS LANT Jacksonville telephone mechanic at NAS Key West for resolution/action. 

C.5.7.2.  Key West Staffing. On-site staffing is not required. It is desired for the contractor to include resources needed to meet this requirement with resources planned for use to meet the core requirements for NCTAMS LANT Jacksonville BCO operations. When necessary, the COR will coordinate/arrange site visits and engage with trouble/work order efforts.  The contractor shall include four site visits per year to host BCCB meetings by planning travel for four days of expenses and up to 3,960 miles of round trip travel. 

C.5.8.   Contractor Certification Requirements. 

C.5.8.1. Product Certification. Contractor shall be certified on installed products in order to perform the work describe in the PWS.  Contractor shall bear all costs associated with these certifications to provide the maintenance and repair services, including the availability of proprietary software maintenance support permissions (MSPs), required by this PWS.  

C.5.8.1.1.  Navy Cybersecurity Workforce (CSWF) Certification.  Contractor shall adhere to the DOD Directive SECNAVINST M-5239.2 for guidance concerning CSWF Certification.  Contractor shall provide an official signed commercial certificate for each contractor/subcontractor employee designated under the Navy Cybersecurity Workforce (CSWF) signifying the appropriate commercial certification level achieved and maintained.  Commercial certificate demonstrates proof that employee meets the Navy's CSWF requirements in technical and/or non-technical Cybersecurity functional areas.   Contractor employees shall maintain this commercial certification under the Navy CSWF at this certification level or higher for the duration of the performance period. NCTAMS LANT categorized positions based on the following CSWF personnel types to meet the PWS requirements.  CSWF personnel are assigned as  Information Assurance Technician (IAT) I.  Commercial certification type for IAT Level I are  A+ or Network+ or SSCP.  

Contractor shall ensure all contractor personnel designated as Navy CSWF be certified and qualified upon contract start.  Contractor personnel will provide proof in the form of an official commercial certificate to the COR.  Failure to obtain or maintain appropriate commercial certification is grounds for removal from site and performance of support services under this contract.  Removal of employees under these circumstances does not relieve the contractor from the obligation to perform under this PWS.   
C.5.9 TRAINING

C.5.9.1 IA Awareness Requirements.  

The Department of Defense continues to transmit, communicate, collect, process, and store unprecedented amounts of information. This information can easily be destroyed and stolen if not protected correctly or proper measures are not taken.  There is the need to ensure information assets, and the information processed, are protected from actions that would jeopardize the DoD’s ability to effectively function. It is everyone’s responsibility for ensuring DOD/DON information systems and associated data are appropriately protected at all times. The trained and aware user is the first and most vital line of defense. 

The contractor shall ensure all personnel:

· maintain a degree of understanding about IA policies and doctrine commensurate with their responsibilities. 

· must be capable of appropriately reporting and responding to suspicious activities, and know how to protect the information and IT systems to which they have access. 

· IA training is current, engaging, and relevant to enhance its effectiveness. 

· are educated and aware of threats and vulnerabilities so users do not perform actions that lead to or enable exploitations of the DoD ISs. 

· Understand that they are a critical link in organization’s overall IA success. 

The IA Awareness Training is offered to the contractors by the Government via Navy Knowledge Online (NKO) website: https://www.nko.navy.mil
C.5.9.2  Additional Required Government Training.

The contractor’s personnel shall complete the following yearly training:

Personally Identifiable Information……………………………………….

 Training Source:  http

 HYPERLINK "http://iatraining.disa.mil/eta/piiv2/launchPage.htm" 
://

 HYPERLINK "http://iatraining.disa.mil/eta/piiv2/launchPage.htm" 
iatraining.disa.mil/eta/piiv2/launchPage.htm
Annual Record Management……………………………………………….   

   Training Source:  http

 HYPERLINK "http://www.doncio.navy.mil/contentview.aspx?id=1884" 
://

 HYPERLINK "http://www.doncio.navy.mil/contentview.aspx?id=1884" 
www.doncio.navy.mil/contentview.aspx?id=1884
Combatting Trafficking In Persons (CTIP)……………………………………….

 Training Source:  http

 HYPERLINK "http://ctip.defense.gov/Training/GeneralAwareness.aspx" 
://

 HYPERLINK "http://ctip.defense.gov/Training/GeneralAwareness.aspx" 
ctip.defense.gov/Training/GeneralAwareness.aspx
DoD Cyber Awareness Challenge V2.....................................................................

 Training Source:  http://

 HYPERLINK "http://iatraining.disa.mil/eta/cyberchallenge/launchpage.htm" 
iatraining.disa.mil/eta/cyberchallenge/launchpage.htm
 
Operations Security (OPSEC)…………………………………………......

 Training Source:  http://cdsetrain.dtic.mil/opsec

 HYPERLINK "http://cdsetrain.dtic.mil/opsec/" 
/
 
Suicide Awareness and Prevention …………………………………….. 

Training Source:  http://

 HYPERLINK "http://www.public.navy.mil/bupers-npc/support/21st_Century_Sailor/suicide_prevention/Pages/default.aspx" 
www.public.navy.mil/bupers-npc/support/21st_Century_Sailor/suicide_prevention/Pages/default.aspx
(Click Suicide Prevention – QUICK LINK – EVERY SAILOR – EVERY DAY VIDEO)
 
Anti-terrorism Force Protection (ATFP) level-l Awareness   

C.6.0  Applicable Documents

This section presents a listing of documents that apply to the Contractor’s performance under this contract.  This listing is not all-inclusive and is in addition to standards required in the main contract.  

C.6.1  FEDERAL STANDARDS

1037C of 07 Aug 96; Telecommunications: Glossary of Telecommunications Terms.

(Copies can be obtained from GSA Business Centers for bidding and contracting purposes.)

Rural Electrification Association (REA): Telephone Engineering and Construction Manual

Bulletin 344-2; List of Acceptable Materials for Use on REA Borrowers Systems

Bulletin 345-54; Specification for Telephone Cable Splicing Connectors

Bulletin 345-67; Specifications for Filled Telephone Cables

Bulletin 345-89; Specifications for Filled Telephone Cables

Bulletin 345-6; Specification PC-2, Standard for Splicing Plastic Insulated Cable

Bulletin 345-63; Specification PC-4, REA Standards for Acceptance Tests and Measurements of Telephone Plant

Bulletin 345-65; REA Specification PE-33, Shield Bonding Connectors

Bulletin 345-8; REA Standard for Splicing Paper or Pulp-Insulated Cables to Paper or Pulp-Insulated Cables

Bulletin 345-13; REA Specification-22, Aerial and Underground Telephone Cable

Bulletin 345-72; REA Specification PE-74, Filled Splice Closures

Bulletin 345-87; REA Specification PE-87, Terminating (TIP) Cable

Bulletin 381-2; Telephone System Construction Contract, Labor and Materials, REA Form 515 (to include Form 515a-g)

Section 435; Cable Capacitance Measurements

Section 451.2; Shield Continuity

Section 635; Construction of Aerial Cable Plant

Section 641; Construction of Buried Plant

Section 642; Staking of Outside Plant

Section 643; Underground Conduit and Manhole Design and Construction

Section 644; Design and Construction of Underground Cable

Section 646; Design and Construction of Cable Pressurization

Section 801; Electrical Protection Fundamentals

Section 805; Electrical Protection at Subscriber Stations

Section 810; Electrical Protection of Central Office Equipment

Section 815; Electrical Protection of Aerial Cable

Section 817; Electrical Protection of Effective Ground of Cable Shields

Section 1356; Maintenance of Outside Plant

Section 1356.4; Maintenance of Aerial Cable and Cable in Conduit

Section 1356.6; Addendum A; Buried Plant Maintenance

Section 1357; Procedures for Rehabilitating Wet Underground and Direct Burial Types of Cables (Vaporization and Pressurization)

Section 1370, Issue 1; Fundamental Information for the Maintenance and Use of Test Equipment

EIA/TIA 568 Commercial Building Telecommunications Wiring Standards

(Copies can be obtained at Rural Electrification Administration, Telephone Operations and Standards Division, U.S. Department of Agriculture, Washington, DC 20250)

Occupational Safety and General Industry Standards Health Administration 01 Jul 1990

(Copies of the OSHA standards may be obtained from the Superintendent of Documents, U.S. Government Printing Office, Washington, DC 20402.)

29 Code of Federal Regulations, Volume 1910; Sections 120; 146; 333; and 353.

(Copies can be obtained from Superintendent of Documents, U.S. Government Printing Office; Washington, DC 20402.)

Safety and Health Requirements Manual, Department of the Army, Corps of Engineers

(Copies can be obtained from Superintendent of Documents, U.S. Government Printing Office; Washington, DC 20402.)

C.6.2  MILITARY STANDARDS/Instructions

Department of Defense Directives, 5220.22 series and its derivatives

MIL-HDBK-419A; Grounding, Bonding, and Shielding for Electronic Equipment and Facilities  (Guidance Only)

MIL-STD 188 100 Series (Guidance Only)

MIL-STD 12; Abbreviations for use on Drawings, and in Specifications, Standards and Technical Documents  (Guidance Only)

(Copies can be obtained from the Defense Printing Service Detachment Office, Building 4, Section D; 700 Robbins Avenue; Philadelphia, PA 1911-5094.)

Office of the Chief of Naval Operations Instruction (INST) 5100.23D

(Copies can be obtained from the Defense Printing Service Detachment Office, Building 4, Section D; 700 Robbins Avenue; Philadelphia, PA 19111-5094.)

SECNAVINST 5239.3B Department of the Navy Information Systems Security (INFOSEC) Program

OPNAVINST 2100.2A Navy Policy and Procedures on the Issuance, use and Management of Government-Owned Cellular Phones, Personal Digital Assistants and Calling Cards 04 Sep 08

OPNAVINST 5100.23G Navy Safety and Occupational Health Program Manual 21 Jul 11

OPNAVINST 5530.14E Department of the Navy Physical Security and Law Enforcement Program 19 Apr 10

OPNAVINST 5510.1 (series) Department of the Navy Information and Personnel Security Program Regulation 

NAVY INFROMATION DOMINANCE FORCES, Navy Base C2 Communications Manual, COMNAVIDFOR M-2066.1, 14 JAN 2016

NCTAMSLANTINST 2060.1M Administration and Control of Government Telephones and Telephone Services 29 Jul 14

NCTAMSLANTINST 2280.2C Emergency Action Plan 11 May 2007

NAVCOMTELCOMINST 2880.1A, Naval Telecommunications System Management – Telecommunications Service Requests

NAVCOMTELCOMINST 5239.2 Information Assurance Training, Certification, and Workforce Management 10 Mar 11

(Copies can be obtained from Naval Publications and Forms Directorate, Navy Aviation Supply Office, Code 103, 5801 Tabor Ave., Philadelphia, PA 19120-5099)

NAVCOMPT Manual, Vols. 2,3,5 and 8

(Copies can be obtained from Navy Inventory Control Point –Cog “I” Material, 700 Robbins Ave., Philadelphia, PA 19111-5908)

DODINST 7000.14-R, DOD Financial Management Regulation

(Copies can be obtained from Defense Automated Printing Service, 1401 S. Fern St., Arlington, VA 22202 or http://www.dtic.mil/comptroller.fmr) 

DODINST 4640.13, Management of Base and Long-Haul Telecommunications Equipment and Services of 5 Dec 91

DODINST 4640.14, Base and Long-Haul Telecommunications Equipment and Services of 06 Dec 91

http://www.defenselink.mil/pubs/

DODINST 8100.04 DOD Unified Capabilities (UC) 9 Dec 10

DODINST 8500.2 Information Assurance (IA) Implementation 6 Feb 03

SECNAVINST M-5239.2, Department of the Navy Cyberspace Information Technology and Cybersecurity Workforce Management and Qualification.
SECNAVINST 5212.5D of 28 Apr 98, “Navy and Marine Corps Records Disposition Manual”

http://www.defenselink.mil/pubs/ 

C.6.3  JOINT TRAVEL REGULATIONS Volumes i and ii 

http://www.defenselink.mil/pubs/

C.6.4  NON-GOVERNMENT DOCUMENTS

American National Standards Institute (ANSI) – C2-1987; National Electrical Safety Code

(Copies of ANSI publications may be obtained from the American National Standards Institute, 1430 Broadway; New York, NY 10018.)

National Fire Protection Association (NFPA); National Fire Protection Association Guide Code 70-2014

NFPA No. 78 – Lightning Protection Code 1989    

(Copies of NFPA standards may be obtained from the NFPA, 60 Batterymarch Street, Boston, MA 02110.)

INTERCHANGEABILITY OF PARTS IS REQUIRED (FISC DET PHILA) (OCT 1992)

The supplies shall be guaranteed to be equal in all respects, including performance, interchangeability, durability and quality, to parts specified.

REQUIRED STANDARD OF WORKMANSHIP (FISC DET PHILA)(OCT 1992)

Unless otherwise specifically provided in this contract, the quality of all services rendered hereunder shall conform to the highest standards in the relevant profession, trade or field of endeavor.  All services shall be rendered by or supervised directly by individuals fully qualified in the relevant profession, trade or field, and holding any licenses required by law.

ALLOWABILITY OF MATERIAL AND GENERAL BUSINESS EXPENSES 

As used in this clause, the term “material” includes supplies, equipment, hardware, automatic data processing equipment, and software.  This is a services contract, and the procurement of material of any kind, other than that incidental to, and necessary for the furnishing of the required services is not authorized and will not be considered an allowable cost under the contract.  No such material of any kind may be procured without the prior written approval of the contracting officer.

EXHIBIT A

OFFICIAL/UNOFFICIAL CUSTOMERS

NAS Jacksonville

	OFFICIAL CUSTOMERS
	OFFICIAL CUSTOMERS

	ADMIN
	ARMY

	AIMD
	BAND

	AIROPS
	CBU410

	BEQ (SUPPLY)
	CLINIC (MEDICAL)

	BRIG
	CNRSE

	CAMPUS (NCEC)
	CNET

	CHAPEL
	COB4

	COMHSLANT-1 (CHSWL)
	COMSRY CDCGC

	CPW 11
	DDRC

	CSCWL
	DEFC

	CSD
	DENTAL

	FASFAC
	DMC/RSA

	FASO
	DPUALC

	FED
	DRMO

	FIRE
	DRUG LAB

	FSC
	DSO

	HUMAN (HRO)
	DSSC

	HS11 (MOD4)
	DVECC

	HS15 (MOD6)
	FHMI

	HS3  (MOD2)
	FISC

	HS5  (MOD3)
	JRGMO

	HS7  (MOD5)
	GSA

	LEGAL
	HOSPITAL

	MOCC (PWLD)
	HOUSING

	MWR
	MIUW-207

	MWRCDC
	NADEP now FRSCE

	PHOTO
	NAMI (ASTC, NOMI)

	PINECASTLE
	NAMTRA

	PSD
	NARC

	SAFETY
	NATEC (NATSF, NAESU)

	SERCC
	NAVAIR (HS75,VP62,VR58)

	SECURITY
	NAWCWD (CECIL)

	SUPPLY (RMO)
	NCIS

	SURFACE
	NCISD

	VP16 (SEG2)
	NCTAMS LANT

	VP30 (SEG5)
	DRUG LAB (JRNDL)

	VP45 (SEG3)
	NHSO

	VP5  (SEG4)
	NLSO

	VS22
	NMCRC (MIUW)

	VS31
	NOCF

	VS32
	NPPSDO

	OFFICIAL CUSTOMERS CONT
	OFFICIAL CUSTOMERS CONT

	VS34
	NTSC/NTSCS3

	WEAPON
	NUWC-ORLANDO

	
	PWCR

	
	PWCT

	
	PWCZ

	
	REDCOM 8

	
	RNMCB-14

	
	ROICC

	
	RRD4

	
	SPAWARD

	UNOFFICIAL CUSTOMERS
	UNOFFICIAL CUSTOMERS

	BOEING
	ROME

	CUBIC
	SATO

	DVA
	SIU

	JOHNSON
	USO

	LION
	

	LODGE
	

	LOCKHEED
	

	MWR
	

	NEX
	

	NEXCEN
	

	RAYT34
	


OFFICIAL/UNOFFICIAL CUSTOMERS

NAVSTA MAYPORT

	OFFICIAL CUSTOMERS
	OFFICIAL CUSTOMERS

	AVRELF
	JOHNHALL

	ADMIN
	KENNEDY

	AIMD
	KINGFISH

	AIROPS
	KLAK

	CEO
	MCCLUSKY

	CHAPEL
	MCINER

	COMPTRL
	MOHAWK

	EOD
	MORISON

	FASO
	OAK

	GALLEY
	OAKHILL

	GRNDELE
	OBANNON

	HSL40
	OSPREY

	HSL42
	PATUXENT

	HSL44
	PELICAN

	HSL46
	PHILSEA

	HSL48
	PONCE

	HUMAN
	RENTZ

	PAO
	RMOC

	PSD
	ROBERTS

	RMD
	ROBIN

	SAFETY
	ROOSEV

	SCE
	SAIPAN

	SECURITY
	SENTRY

	SUPPLY
	SHAMAL

	WEAPONS
	SIMPSON

	CBEQBOQ
	SMLBOAT

	CCDC
	SPRUANCE

	CFSC
	STUMP

	CNAVSTA
	SULLIV

	CNRSE1
	TAYLOR

	FIRE
	THETIS

	HRBROPS
	THUNDERBOLT

	ISRD
	TICONDEROGA

	WING1
	TOLEDO

	BOONE
	TORNADO

	BRADLEY
	TORONTO

	BRISCOE
	TRENTON

	BULKELEY
	TYPHOON

	CARNEY
	SUNDERW

	CARTERHALL
	VALIANT

	CCG6
	VICKSB

	CHINOOK
	VIGILANT

	COOK
	VIGOROUS

	CROMMELIN
	YORKTOWN

	DALLAS
	AEGIS

	DAUNTLESS
	GRP06

	DECISIVE
	ALFCIT

	DEFENDER
	ASIR

	DEWERT
	ATG

	DEYO
	CAAC

	DILIGENCE
	CAFSU

	DOYLE
	CBU420

	ESTOCIN
	CHET

	FALCON
	COMNAVSO

	FORWARD
	COMSRY

	GALICIA
	CREDO

	GALLATIN
	CTF43

	GATES
	DAPS

	GETTYS
	DDRC

	GONZALES
	DENTAL


	OFFICIAL CUSTOMERS
	UNOFFICIAL CUSTOMERS

	GROVES
	DSRN14

	HALYBURTON
	DSRN24

	HAYLOR
	DSS

	HUECTY
	FISC

	JOHNHALL
	FLTILO

	KENNEDY
	FOODMG

	KINGFISH
	FTC

	KLAK
	FTSC

	MCCLUSKY
	GRP12

	MCINER
	GRPTWO

	MOHAWK
	HOUSE

	MORISON
	HSL60

	OAK
	HSLANT

	OAKHILL
	ISSOT

	OBANNON
	MEDICAL

	OSPREY
	MMCR

	PATUXENT
	MOBENV

	PELICAN
	NADEP

	PHILSEA
	NAMTRA

	PONCE
	NATEC

	RENTZ
	NAVAIR

	RMOC
	NAVOPT

	ROBERTS
	NAVSHPYRD

	ROBIN
	NAWC

	ROOSEV
	NCIS

	SAIPAN
	NCTS

	SENTRY
	NEXCOM

	SHAMAL
	NLMTOD

	SIMPSON
	NSLC

	SMLBOAT
	NSWC

	SPRUANCE
	NTSC

	STUMP
	NUWC

	SULLIV
	PASSID

	TAYLOR
	PWC

	THETIS
	ROICC

	THUNDERBOLT
	RRD4

	TICONDEROGA
	RSG

	TOLEDO
	SIMA

	TORNADO
	SPAWAR

	TORONTO
	SSO

	TRENTON
	SUPSHP

	TYPHOON
	TSO

	SUNDERW
	WATFRNT

	VALIANT
	

	VICKSB
	

	VIGILANT
	

	VIGOROUS
	

	UNOFFICIAL CUSTOMERS
	

	YORKTOWN
	

	AMRDCR
	

	CHEM
	

	CTC
	

	EDS
	

	GENDY
	

	HUMANA
	

	INTRTEL
	

	JEA
	

	JOHNSON
	

	LABCORP
	

	LIONS
	

	MWR
	

	NEX
	

	NFCU
	

	POSTOF
	

	QCM
	

	VAOUT
	

	VASTPT
	


OFFICIAL/UNOFFICIAL CUSTOMERS
NAS KEY WEST

	OFFICIAL CUSTOMERS
	OFFICIAL CUSTOMERS

	ADMIN
	PSD

	AFGE LOCAL 1566
	PORT OPS

	AIMD
	PAO

	AIROPS DPT
	RM DPT

	BMO
	ROICC

	CBH
	SAFETY

	CBMU DET KW
	SECURITY DPT

	DECA
	VFA 106

	ENVIR DIV
	SUPPLY DPT

	FSC
	TCTS

	VFC 111
	US ARMY SFUOS

	FMS
	US COAST GUARD SECTOR KW

	FIRE & EMERGENCY SRV
	US POST OFFICE

	FISC JACKSONVILLE DET
	WEAPONS

	FFSC
	

	FRCSE
	

	HOUSING DPT
	

	HRO
	

	IT DPT
	

	JIATFS
	

	MEO
	

	MWR
	

	NASKW COMMAND GRP
	

	NAVAIR DET KW
	

	NBHC
	

	NCTS JACKSONVILLE DET
	

	NRL
	

	NAVFAC SE PWD
	

	NCO
	

	NAVEX
	

	NMCC DET KW
	

	NOSH
	

	NWO
	

	
	


EXHIBIT B

MINIMUM STANDARDS OF PERFORMANCE
Provide Telecommunications Services (C.5.1.1)
TWRs are prioritized and scheduled for accomplishment to meet requested completion dates or as identified by the COR/ACOR. Some TWRs involve the purchase of equipment; others do not.

MSP: At least 95% of all requests not involving equipment purchase are completed within three working days.

MSP: At least 95% of all requests involving equipment purchase are completed within seven working days of receipt of equipment.

Perform Trouble Administration (C.5.1.2) 

The Contractor shall promptly respond to telephone trouble calls and restore service, and track the status of trouble calls.   

MSP:  At least 92% of all service is restored within the following time frames:

Emergency Outage: Restore service within two hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Catastrophic Outage: Restore service within four hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Serious Outage: Restore service within six hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Routine Outage: Restore service within one day.  The COR/ACOR need not be notified on routine outages.

MSP:  Keep the status of trouble call resolutions up-to-date with 95% accuracy.

Provide Business Office Services (C.5.1.5)

Invoices are reviewed for accurate billing of all TWRs to the appropriate customer account. 

MSP: 100% of all TWR work accurately billed on each customer’s monthly bill.

Invoices are forwarded to COR/ACOR for all TWRs.

MSP:  Review and verify invoices and forward to COR/ACOR within three working days of receipt 98% of the time.

Provide BLII Configuration Management (C.5.2.1)

MSP:  Maintain the master OSP engineering drawings reflecting the latest changes with 95% accuracy.

MSP:  Keep Cable Assignment records up-to-date with accuracy no less than 95% 

Operate and Maintain NCTAMS LANT Jacksonville BLII (C.5.3.1)

Outside Cable Plant Maintenance

The Contractor shall perform all scheduled PM IAW the equipment specifications, original manufacturer’s instructions, and applicable documents.

MSP: At least the Contractor performs 95% of all scheduled PM each month. 

Inside Cable Plant Maintenance

All scheduled PM is done in a thorough and complete manner and IAW the equipment specifications and original manufacturer’s instructions.  Wire closets are left broom-swept clean and free of debris.

MSP: At least the Contractor performs 93% of all scheduled PM each month.

Switching System Maintenance

MSP: At least 95% of maintenance and scheduled PM is done in a thorough and complete manner. 

Pier Riser Maintenance

All scheduled PM is done in a thorough and complete manner.

MSP:  At least 95% of maintenance is completed monthly in a thorough and complete manner and IAW Industry standards or the original manufacturer’s instructions.

Pier Riser Connectivity

All connectivity is done in a thorough, complete and timely manner.

MSP:  At least 95% of connectivity is done within two hours during both PPP and OPPP.

EXHIBIT C

WORKLOAD HISTORY

The following statistics are monthly totals of the actual workload for the period October  2014 to September 2015. There is no guarantee that this workload will remain the same under the contract. However, the Contractor shall be required to perform the workload that occurs under this contract.

Workload by Type of Work and Station: Jacksonville and Mayport Combined

	MONTH
	TWR
	TROUBLE

	October 2014
	37
	77

	November 2014
	38
	43

	December 2014
	44
	65

	January 2015
	45
	56

	February 2015
	34
	42

	March 2015
	48
	52

	April 2015
	51
	59

	May 2015
	53
	42

	June 2015
	67
	40

	July 2015
	48
	48

	August 2015
	83
	96

	September 2015
	63
	90

	TOTAL
	611
	710


Pier Riser Connectivity 

Pier Riser connectivity requires approximately 10-20 moves/week.  Weekend work is approximately three weekends a month with an estimated five moves per weekend.  Ships can have as few as five lines per ship and as many as 80 lines. The phone line service requests for ships are usually performed electronically.

Data Calls

The following data calls shall be provided on an as needed basis.  They include, but are not limited to:  

	DATA CALLS
	DUE

	Navy Enterprise Voice Strategy Inventory Report
	Yearly (quarterly updates for major changes or as required by the COR/ACOR

	Traffic Studies
	A minimum of one a year. Additional studies  as required by the COR/ACOR


OSP Maintenance

The maintenance up keep is approximately 40 hours per week.

Excavation Clearances

Approximately 55 excavation clearances are issued each month:  40 per month at NAS Jacksonville and 15 at NAVSTA Mayport.

Military Exercises

One per year

EXHIBIT D

GOVERNMENT-FURNISHED EQUIPMENT/INFORMATION (GFE/I) 

LUCENT 5ESS Switch

Profile

Location:

NAS Jacksonville, Building 27

Switch Type:   

End Office (EO)

Analog Equipped:
 
11,776


Analog In Use: 

9,751

ISDN (BRI) Equipped: 
416



ISDN (BRI) In Use:  
342

ISDN (PRI) Equipped: 
96



ISDN (PRI) In Use: 
48

DSN Trunks: 

115

NETWORX Trunks: 
92


DIOD Trunks:

253

Software:

Version 16.2

Y2K Compliant:

Yes 

Total Trunks:

460

UPS:

120 12-volt battery backup

UPS Age:

2009

Attendant Console:
NO
Remote Switching Units

Profile

Location:

NAVHOSP Jacksonville, building 2080

Analog Equipped:
 
2,368

Analog In Use: 

1,746

ISDN (BRI) Equipped: 
288



ISDN (BRI) In Use:  
122

ISDN (PRI) Equipped: 
4



ISDN (PRI) In Use: 
7

DSN Trunks: 

use trunks from EO

NETWORX Trunks: 
trunks from EO


DIOD Trunks:

69

Software:

Version 16.2

Y2K Compliant:

Yes

Trunks:

69

UPS:

32 12-volt battery backup

UPS Age:

2008

Profile

Location:

NAVSTA Mayport, building 2276

Analog Equipped:

6,016


Analog In Use: 

4,087

ISDN (BRI) Equipped: 
128



ISDN (BRI) In Use:  
125

ISDN (PRI) Equipped: 
10


ISDN (PRI) In Use: 
10

DSN Trunks: 

69

NETWORX Trunks:
46


DIOD Trunks:

118

Software: 

Version 16.2

Y2K Compliant:

Yes

Trunks:

233

UPS:

72 12-volt battery backup

UPS Age:

2009

Critical Spare Parts Inventory

	QUANTITY
	TYPE
	MICROCODE 
	LOCATION

	
	
	
	

	1
	KBN10
	
	SHELF 1

	1
	KBN15
	
	

	1
	TN 74B
	MC 4C011A1B
	

	1
	TN 75C
	MC 4C048A1B
	

	1
	TN 983
	MC 4C132A1D
	

	1
	KLW 64
	
	

	1
	KLW 31
	
	

	1
	TN 1420
	
	SHELF 2

	1
	TN 1820B
	
	

	1
	TN 1821B
	
	

	1
	TN 2116
	MC 3T101A1
	

	1
	UN 33D
	
	

	1
	UN 373B
	
	

	1
	UN 377
	
	

	1
	UN 375C
	
	

	1
	TN 1286B
	
	

	2
	TN 1286
	
	

	1
	KBN 2
	
	SHELF 3

	1
	KBN 4
	
	

	1
	SN 516B
	
	

	1
	TN 69B
	
	

	1
	TN 70B
	
	

	1
	TN 881
	
	

	2
	TN 882
	
	

	1
	TN 883
	
	

	2
	TN 888
	
	

	1
	TN 1369
	
	

	1
	TN 1800
	
	

	1
	UN 25B
	
	SHELF 4

	1
	UN 173
	MC 5D039A1
	

	1
	UN 178
	
	

	1
	UN 182
	
	

	1
	UN 183
	
	

	1
	UN 186
	
	

	1
	UN 187
	
	

	1
	UN 199
	
	

	1
	982 TSC
	CONN ASSEM
	

	1
	982 TRC
	CONN ASSEM
	

	1
	ANN 3B
	MC 5D203A1B
	

	1
	802A
	
	

	17
	KCD 3B
	
	SHELF 5

	4
	KCD 3
	
	

	5
	553A
	
	

	10
	553B
	
	

	14
	KCB 17
	
	

	63
	KCB 10
	
	

	1
	KCB 7
	
	

	2
	414 AA
	PWR C P
	SHELF 6

	2
	495 FB
	PWR C P
	

	1
	410 CA
	PWR C P
	

	2
	495 JC
	PWR C P
	

	1
	495 KA
	PWR C P
	

	1
	494 GB
	PWR C P
	

	1
	494 MA
	PWR C P
	

	1
	410 AA
	PWR C P
	SHELF 7

	1
	3810
	MODEM
	

	1
	494 MA
	PWR C P
	

	2
	494 LA
	PWR C P
	

	2
	494 GB
	PWR C P
	

	1
	3A SMSI
	PROC
	TOP

	1
	AUD ALM PANEL
	
	

	
	
	
	

	CABINET 2
	
	
	

	
	
	
	

	1
	ANNC 3C
	MC 5D203A1C
	SHELF 1

	1
	14A ANNONCEMENT
	
	

	1
	SM 251
	
	

	1
	SM 253
	
	

	1
	SM 254
	
	

	1
	SM 256
	
	

	1
	SM 257B
	
	

	1
	SM 258
	
	

	1
	SM 259B
	
	

	1
	SM 260
	
	

	1
	SM 261
	
	

	1
	SM 262B
	
	

	1
	SM 263
	
	

	1
	SM 264
	
	

	1
	SM 274
	
	

	1
	TN 629B
	
	SHELF 2

	1
	ANN 3C
	MC 5D203A1C
	

	1
	ANN 5C
	MC 5D205A1C
	

	1
	SN 100
	
	

	1
	SN 101B
	
	

	1
	SN 104B
	
	

	1
	SN 215
	
	

	1
	SN 423
	
	

	1
	SN 346B
	
	

	1
	TN 82B
	
	

	1
	TN 128
	
	

	1
	TN 137B
	
	

	1
	TN 138
	
	

	1
	TN 220B
	
	

	1
	TN 221
	
	

	1
	TN 302
	SHELF 3
	

	1
	TN 303
	
	

	1
	TN 304B
	
	

	1
	TN 305
	
	

	1
	TN 328B
	
	

	1
	TN 335C
	
	

	1
	TN 618D
	
	

	1
	TN 619
	
	

	1
	TN 831C
	
	

	1
	TN 832
	
	

	1
	TN 833
	
	

	1
	TN 834
	
	

	1
	TN 835
	
	

	1
	TN 841
	
	

	1
	TN 844E
	MC 5D045A4F
	SHELF 4

	1
	TN 844E
	MC 5D097A3E
	

	1
	TN 856B
	
	

	1
	TN 867
	
	

	1
	TN 870
	
	

	1
	TN 879B
	
	

	1
	TN 880
	
	

	1
	TN 1034
	
	

	1
	TN 1042
	MC 5D095A1
	

	2
	TN 1048
	
	

	2
	TN 1058C
	
	

	1
	TN 1077F
	
	

	1
	TN 1081
	MC 5D115A1
	SHELF 5

	1
	TN 1082
	MC 5D102A1
	

	1
	TN 1083
	MC 5D103A1
	

	1
	TN 1086
	
	

	1
	TN 1274B
	
	

	1
	TN 1276
	MC 5D215A2
	

	1
	TN 1346
	MC 5D101A1
	

	1
	TN 1347B
	
	

	1
	TN 1348
	
	

	1
	TN 1374
	
	

	1
	TN 1376
	
	

	1
	TN 1377
	
	

	1
	TN 1661
	
	

	6
	TN 335C
	
	SHELF 6

	8
	TN 844E
	MC 5D045A1
	

	8
	TN 1048
	
	SHELF 7

	6
	TN 1058C
	
	

	23
	UAF 233
	SM FILTERS
	TOP

	10
	UAF 252A
	AM FILTERS
	

	1
	UAF 235
	ISLU FILTERS
	

	
	
	
	

	CABINET 3
	
	
	

	
	
	
	

	2
	TN 138
	
	SHELF 1

	1
	TN 221
	
	

	1
	TN 220B
	
	

	4
	TN879B
	
	

	1
	829A
	DATA SET
	

	1
	202T
	DATA SET
	

	3
	ED5D521-30 SM 

FA BD
	

	1
	UD 3B
	
	SHELF 2

	1
	UN 71B
	
	

	1
	UN 192D
	MC 5D124A1D
	

	1
	UN 306
	
	

	1
	UN 307
	
	

	5
	UN 322
	
	

	1
	UN 515
	
	

	1
	UN 516B
	
	

	1
	UN 517B
	MC 5D154A1B
	

	1
	UN 518
	
	

	3
	SN 100
	
	SHELF 3

	3
	SN 101B
	
	

	4
	SN 215
	
	

	2
	SN 346B
	
	

	5
	TN 75C
	MC 4C048A1B
	SHELF 4

	2
	TN 128
	
	

	3
	TN 831
	
	

	2
	TN 832
	
	

	2
	TN 832B
	
	

	3
	TN 832
	
	SHELF 5

	1
	TN 833
	
	

	2
	TN 844
	MC 5D045A3
	

	3
	TN 882
	
	

	1
	TN 1042
	MC 5D095A1
	

	1
	TN 1081
	
	

	1
	TN 1082
	
	

	1
	TN 1086B
	
	SHELF 6

	4
	TN 1274B
	
	

	3
	TN 1276B
	
	

	1
	TN 1346
	
	

	7
	TN 1348
	
	

	2
	TN 1377
	
	

	
	
	
	

	5
	TN 1348
	
	SHELF 5

	5
	TN 1374
	
	

	4
	TN 1376
	
	

	1
	TN 1377
	
	

	
	
	
	

	1
	572
	PRINTER
	TOP

	1
	MONITOR
	
	

	1
	KEYBD
	
	

	
	
	
	

	CABINET 1
	
	
	

	18
	KCD3
	
	

	170
	KCB 10
	
	

	26
	KCB 7
	
	

	23
	553 A
	
	

	6
	TN 1376
	
	

	
	
	
	

	CABINET 2
	
	
	

	1
	TN 1308
	
	

	1
	TN 1611
	
	

	2
	TN 1612B
	MC 5D224A1B
	

	1
	UN 395B
	
	

	1
	TN 1345
	
	

	1
	494AA
	PWR UNIT
	


Navy Jacksonville Area DSN Switch Modernization

 Spare Parts

NAS JACKSONVILLE

	Part #
	DESCRIPTION
	Serial #
	Warranty Start
	Warranty End

	NAS JACKSONVILLE 5ESS SPARES (Including FRCSE Building)

	107830549
	BBG8B S1:4
	08ST05384331
	10/09/08
	10/09/14

	109633966
	CP TN1611D
	07ST09017736
	10/09/08
	10/09/14

	108933342
	CP KBN228B S3-R RU
	98OC11459936
	10/09/08
	10/09/14

	108841891
	CP UM74D S1-2 RU
	99OC10470031
	10/09/08
	10/09/14

	108335829
	PWU 410AA2 S1-4 RU
	01KZ33014946
	10/09/08
	10/09/14

	108742917
	PK CKT KLU 1B S1
	97OC07495468
	10/09/08
	10/09/14

	106008121
	CKP BBG9
	08ST01269304
	10/09/08
	10/09/14

	106008097
	BB5G S1:4
	08ST02287528
	10/09/08
	10/09/14

	106543606
	CKP BBF1B
	08ST08437075
	10/09/08
	10/09/14

	108517962
	17A ANNOUNCEMENT SYSTEM FAN ASSEMBLY
	508SZ049-01
	10/09/08
	10/09/14

	107969537
	17A TN 1881 CP
	00OC09454089
	10/09/08
	10/09/14

	109054361
	TN1882 W/O FLASCAFRD CP
	00OC11488664
	10/09/08
	10/09/14

	108452301
	17A 536A ALARM MODULE
	N/A
	10/09/08
	10/09/14

	108670050
	TN 1876 AIU CP
	N/A
	10/09/08
	10/09/14

	108315920
	CKP BKD4 S1 RU
	98OC06501783
	10/09/08
	10/09/14

	108232273
	PK CKT BKF1 S5-6 RU
	02J21210940
	10/09/08
	10/09/14

	109309179
	CNR 96E-2 RU
	N/A
	10/09/08
	10/09/14

	108727744
	CKPBKD3 S2 RU
	940C12431563
	10/09/08
	10/09/14

	108810961
	CNR ELEC 982AAB S1 RU
	01J207480051
	10/09/08
	10/09/14

	109490573
	PK CKT KBN 415 S2
	N/A
	10/09/08
	10/09/14

	109578914
	410AA3 SER 1 PW
	05BF03000860
	10/09/08
	10/09/14

	108416140
	CKP UN933 S7-10 RU
	0OC6464405
	10/09/08
	10/09/14

	109571414
	GEN RING RGP100B SR RU
	02V006002887
	10/09/08
	10/09/14

	109556738
	PK CKT UN 732 S6
	04J311024955
	10/09/08
	10/09/14

	108332461
	CKP KBN15 S3-5 RU
	00OC06402046
	10/09/08
	10/09/14

	108241399
	CKP UN310 S1 RU
	000C07497555
	10/09/08
	10/09/14

	108237298
	CKP TN1681 S3-5 RU
	99OC12488473
	10/09/08
	10/09/14

	108335365
	CKP UN539B S2-5
	00OC11544477
	10/09/08
	10/09/14

	109197046
	CKP UN363 S4-5 RU
	00OC05457184
	10/09/08
	10/09/14

	108910837
	CKP UN597 S4-5 RU
	02J202010006
	10/09/08
	10/09/14

	108305772
	CKP TN1800 S3-8 RU
	99OC09403627
	10/09/08
	10/09/14

	108242546
	CKP UN538 S12-13 RU
	99OC12478203
	10/09/08
	10/09/14

	108363465
	CKP UN580B S1-3 RU
	00OC06509859
	10/09/08
	10/09/14

	108839069
	CKP UN589B S2-3
	00OC02478719
	10/09/08
	10/09/14

	109556746
	CKP UN550 S4-8 RU
	04J311007846
	10/09/08
	10/09/14

	108320805
	CKP MC5D224A1BV1 1A-2 RU
	98OC10463105
	10/09/08
	10/09/14

	108235250
	CKP TN1369 S8 RU
	00OC03476704
	10/09/08
	10/09/14

	108866906
	CKP UN590 S3-6 RU
	01OC01496352
	10/09/08
	10/09/14

	108281528
	CKP KBN10 S3-5 RU
	960C03561698
	10/09/08
	10/09/14

	108235425
	CKP TN1377 S6 RU
	94OC10499189
	10/09/08
	10/09/14

	108235052
	CKP TN1077F S3-6 RU
	03J211101586
	10/09/08
	10/09/14

	108403569
	CKP KLU2 S11-14 RU
	02OC07401242
	10/09/08
	10/09/14

	108810987
	CKP KTU1B S2-5 RU
	02J207122404
	10/09/08
	10/09/14

	409058138
	POWER UNIT 410AA4 S1:1
	LGTYC007KZ34032304
	10/09/08
	10/09/14

	108423120
	CP FCD100 FIBER COMMON D
	04J2C1110082
	10/09/08
	10/09/14

	300518180
	ASM3/HA-ASM3 SPARE FILTER
	0000
	10/09/08
	10/09/14

	300518198
	ASM SPARE DCY (CYB1) CARD
	072324F30052
	10/09/08
	10/09/14

	109161141
	CP UN376F, 3B21D PROCESSOR
	08ST06405772
	10/09/08
	10/09/14

	109450155
	LPZ200
	08ST04365351
	10/09/08
	10/09/14

	109197053
	CKP UN553 S5-9 RU
	00OC02547775
	10/09/08
	10/09/14

	108239005
	PWR 486AA S8-13 RU
	99KZ08030040
	10/09/08
	10/09/14

	109613554
	PK CKT UN375G S1
	06J306040013
	10/09/08
	10/09/14

	108737966
	CKP TN1424 S2-4 RU
	99OC07446827
	10/09/08
	10/09/14

	108635913
	CKP BKD2 S1-6 RU
	00OC02424088
	10/09/08
	10/09/14

	108340746
	CKP BKD1 S2-5 RU
	98OC07533036
	10/09/08
	10/09/14

	108731886
	CNR ELEC 982TN S1 RU
	00J2002405071
	10/09/08
	10/09/14

	108815192
	CNR ELEC 98222DY RU
	00CA00633456
	10/09/08
	10/09/14

	108763335
	CKP LPU116 S3-7 RU
	00OC06481641
	10/09/08
	10/09/14

	108281544
	CKP TN1846 S3-7 RU
	00OC05505928
	10/09/08
	10/09/14

	109150870
	CKP KBN8B S7-8 RU
	97OC10593618
	10/09/08
	10/09/14

	108180563
	CKP MC5D085A1C 11 RU
	94OC08541484
	10/09/08
	10/09/14

	108694332
	CKP TN1821C S2-6 RU
	98OC10485754
	10/09/08
	10/09/14

	108661596
	CKP TN1422 S12-18 RU
	98OC04418241
	10/09/08
	10/09/14

	108242504
	CKP UN395B S1-2 RU
	00OC06433895
	10/09/08
	10/09/14

	108727900
	CKP DAC1003 S2-6 RU
	980C08599440
	10/09/08
	10/09/14

	108369695
	CKP TN1086B S6 RU
	98OC09502458
	10/09/08
	10/09/14

	109606079
	CKP KTU2 S7 RU
	05J305011520
	10/09/08
	10/09/14

	108232463
	CKP KLW31 S 5-6 RU
	00OC02538729
	10/09/08
	10/09/14

	108635905
	CKP KLU3 S11-12 RU
	00OC03532590
	10/09/08
	10/09/14

	108839234
	CKP TN1820D S4-7 RU
	99OC08499332
	10/09/08
	10/09/14

	108422924
	CKP UN71C S5-6 RU
	00OC08419685
	10/09/08
	10/09/14

	108865908
	CKP UN377 S2-4 RU
	00OC02443450
	10/09/08
	10/09/14

	300676582
	ASM J5D070Z3, LS10 ASM3 SPARE
	08CA08000011
	10/09/08
	10/09/14

	109314138
	KP TN1843 S3 RU
	96OC11468475
	10/09/08
	10/09/14

	107952558
	CKP UN582B S2-3 RU
	96OC04493251
	10/09/08
	10/09/14

	406925685
	FUSE 125 AMP
	N/A
	10/09/08
	10/09/14

	408917805
	CONTROLLER BC 1000
	PBPQAANFAA
	10/09/08
	10/09/14

	407523331
	Dual Bridging Office Repeater
	T1R2D0Y2AB
	10/09/08
	10/09/14

	10695C991
	CKP UN396 S2-5 RU
	00OC055974773
	10/09/08
	10/09/14

	108909870
	CP-BNP2 RU S1
	02G001081172
	10/09/08
	10/09/14

	109187427
	CMD 2601A S3 RU
	04G006279206
	10/09/08
	10/09/14

	108880659
	RGN 22G4-U S1 RU
	99G009003972
	10/09/08
	10/09/14

	109145326
	CKP BBF2C S1-3 RU
	02G007225699
	10/09/08
	10/09/14

	107929242
	CKP BBC9 S3 RU
	00G005006800
	10/09/08
	10/09/14

	109576306
	CKP BBG8 S3-5 RU
	01G007246680
	10/09/08
	10/09/14

	NAS JACKSONVILLE Conference Bridge SPARES

	11-0000-4806
	48V DC Power Supply
	N/A
	10/09/08
	10/09/14

	00-8914-3702-02   01
	Processor Memory Module
	2007Y0751001
	10/09/08
	10/09/14

	00-8914-3710-05   01
	Serial I/O Module
	2007Y0758001
	10/09/08
	10/09/14

	00-8913-3370-03  03
	Audio Enunciator Module
	2008Y3545002
	10/09/08
	10/09/14

	00-2616-0672
	Spare Conference Enginetha
	2007Y2117001
	10/09/08
	10/09/14

	00-8912-3730-01  01
	Master Clock Module
	2008Y2724001
	10/09/08
	10/09/14

	

	
	
	
	
	

	NAS JACKSONVILLE Voice Mail SPARES

	DDD1-3
	Data Distribution Device
	N/A
	10/09/08
	10/09/14

	F00-00613
	Dell Server
	BZ041C1
	10/09/08
	10/09/14

	KVM
	Spare KVM
	N/A
	10/09/08
	10/09/14

	D120JCTLSW
	Dialogic Spare Voice Board
	FW058387
	10/09/08
	10/09/14


  Navy Jacksonville Area DSN Switch Modernization

 Spare Parts

NAVSTA MAYPORT SPARES
	Part #
	DESCRIPTION
	Serial #
	Warranty Start
	Warranty End

	MAYPORT SPARES

	109450205
	CKP DAC120 S4 RU
	99OC10493619
	21 Mar 09
	20 Mar 15

	108839069
	CKP UN589E S2-3 RU
	01OC02452491
	21 Mar 09
	20 Mar 15

	108422924
	CKP UN71C S5-6 RUN
	00OC08588575
	21 Mar 09
	20 Mar 15

	108841891
	CKP UM74D S1-2RU
	00OC09471302
	21 Mar 09
	20 Mar 15

	108281544
	CKP TN1846 S3-7 RU
	00O05505873
	21 Mar 09
	20 Mar 15

	108242504
	CKP UN395B S1-2 RU
	97OC06438356
	21 Mar 09
	20 Mar 15

	108566365
	CKP UN396 S3-5 RU
	99OC09472604
	21 Mar 09
	20 Mar 15

	109158246
	CKP LPZ100D S1-2 RU
	01OC08409288
	21 Mar 09
	20 Mar 15

	108825639
	CKP MC5D223A2C 11 RU
	01OC03486228
	21 Mar 09
	20 Mar 15

	109150870
	CKP KBN8B S7-8 RU
	00OC06413662
	21 Mar 09
	20 Mar 15

	108731886
	CNR ELEC 982TN S1 RU
	00J202406172
	21 Mar 09
	20 Mar 15

	108635913
	CKP BKD2 S1-6 RU
	02J206159383
	21 Mar 09
	20 Mar 15

	108340746
	CKP BKD1 S2-5 RU
	97OC12469247
	21 Mar 09
	20 Mar 15

	109309179
	CNR 963E-2 RU
	N/A
	21 Mar 09
	20 Mar 15

	108635913
	CKP BKD2 S1-6 RU
	00CO04471730
	21 Mar 09
	20 Mar 15

	108727744
	CKP BKD3 S2 RU
	94OC12431574
	21 Mar 09
	20 Mar 15

	108315920
	CKP BKD4 S1 RU
	01J204630095
	21 Mar 09
	20 Mar 15

	109120956
	CKP BKD11 S1-4 RU
	02J206153137
	21 Mar 09
	20 Mar 15

	109556738
	CKP UN732 S1-8 RU
	04J311024968
	21 Mar 09
	20 Mar 15

	108242564
	CKP UN538 S12-13 RU
	99OC12429180
	21 Mar 09
	20 Mar 15

	108810961
	CNR ELEC 982AAB S1 RU
	99OC09409007
	21 Mar 09
	20 Mar 15

	108661596
	CKP TN1422 S12-18 RU
	96OC05627461
	21 Mar 09
	20 Mar 15

	108470089
	CKP TN220B S9-10 RU
	01QD036016835
	21 Mar 09
	20 Mar 15

	108763335
	CKP LPU116 S3-7 RU
	98OC09432719
	21 Mar 09
	20 Mar 15

	109606079
	CKP KTU2 S7 RU
	02J209108973
	21 Mar 09
	20 Mar 15

	108810987
	CKP KTU1B S2-5 RU
	03J211113639
	21 Mar 09
	20 Mar 15

	108403569
	CKP KLU2 S11-14 RU
	02OC0701251
	21 Mar 09
	20 Mar 15

	108635905
	CKP KLU3 S11-12 RU
	99OC12434835
	21 Mar 09
	20 Mar 15

	ED5D87330G247
	SUN NETRA VCDX UNIT ASSEMBLY
	0806FMA041
	21 Mar 09
	20 Mar 15

	ED5D87430T8
	ED5D87430 G30
	N/A
	21 Mar 09
	20 Mar 15

	108179825
	CKP TN879B
	01OC03400200
	21 Mar 09
	20 Mar 15

	107215337
	CKP UN399
	06ST08005546
	21 Mar 09
	20 Mar 15

	406808477
	FUSE WP92458-L14,FSAT ACTING
	N/A
	21 Mar 09
	20 Mar 15

	109022996
	CKP TN221 S10 RU
	01M204320127
	21 Mar 09
	20 Mar 15

	109668889
	CKP UN550 S9-10 RU
	07ST03023955
	21 Mar 09
	20 Mar 15

	406611186
	FAN 5ESS CABINET COOLING
	N/A
	21 Mar 09
	20 Mar 15

	407277193
	FILTERS SPARES UAF252A1 ROHS
	N/A
	21 Mar 09
	20 Mar 15

	408917805
	CONTROLLER BC100-A01-10VV
	82186106822
	21 Mar 09
	20 Mar 15

	109145326
	CKP BBF2C S1-3 RU
	02G007225553
	21 Mar 09
	20 Mar 15

	109597161
	CKP BBG6 S2-3 RU
	98MV12574316
	21 Mar 09
	20 Mar 15

	109259556
	CKP BBF1B S9-10 RU
	01H001679302
	21 Mar 09
	20 Mar 15

	109571414
	GEN RING RGP100B S4 RU
	03V008004413
	21 Mar 09
	20 Mar 15

	108239005
	PWU 486AA S8-13 RJ
	97KZ09032246
	21 Mar 09
	20 Mar 15

	108335365
	CKP UN539B S2-5 RU
	97OC06510435
	21 Mar 09
	20 Mar 15

	109314138
	CKP TN1843 S3 RU
	99OC02547952
	21 Mar 09
	20 Mar 15

	108866906
	CKP UN590 S3-6 RU
	00OC06489832
	21 Mar 09
	20 Mar 15

	108189135
	CKP TN138 S9-11 RU
	90UL07004885
	21 Mar 09
	20 Mar 15

	109197046
	CKP UN363 S4-5 RU
	00OC05577978
	21 Mar 09
	20 Mar 15

	108335829
	PWU 110AA2 S1-4 RU
	99KZ59411025
	21 Mar 09
	20 Mar 15

	109197053
	CKP UN553 S5-9 RU
	98OC12583787
	21 Mar 09
	20 Mar 15

	108452301
	506A ALARM MODULE
	N/A
	21 Mar 09
	20 Mar 15

	406747576
	FUSE WP92458L12 12.0A 65
	N/A
	21 Mar 09
	20 Mar 15

	406747527
	FUSE,SNAP IN SUB MINI ROHS
	N/A
	21 Mar 09
	20 Mar 15

	406808469
	FUSE, 15AMP, 65VAC
	N/A
	21 Mar 09
	20 Mar 15

	406747501
	FUSE, 0.5AMP, 250VAC
	N/A
	21 Mar 09
	20 Mar 15

	406747568
	FUSE, 10A, FASTBLOW ROHS
	N/A
	21 Mar 09
	20 Mar 15

	406747550
	FUSE, WP91768-L112, NORMAL BLOW
	N/A
	21 Mar 09
	20 Mar 15

	406747519
	FUSE, WP92458-L2, SNAP-IN ROHS
	N/A
	21 Mar 09
	20 Mar 15

	406693887
	FUSE, WP91768L110 5.0A 25 ROHS
	N/A
	21 Mar 09
	20 Mar 15

	406693895
	FUSE, WP91768L108 3.0A ROHS
	N/A
	21 Mar 09
	20 Mar 15

	107850232
	CKP KLU1B, TSIS
	06J309002174
	21 Mar 09
	20 Mar 15

	108423120
	CKP FCD100 FIBER COMMON DATA
	04J201110084
	21 Mar 09
	20 Mar 15

	109576306
	CKP BBG8B S3-5 RU
	99G007150562
	21 Mar 09
	20 Mar 15

	107929242
	CKP BBG9 S3 RU
	00G006002033
	21 Mar 09
	20 Mar 15

	109054361
	CKP TN1882 W/O FLASHCARD
	00OC11477574
	21 Mar 09
	20 Mar 15

	108517962
	17A ANNOUNCEMENT SYSTEM FAN ASSY
	N/A
	21 Mar 09
	20 Mar 15

	107969537
	CKP TN 1881 17A
	00OC09454063
	21 Mar 09
	20 Mar 15

	108670050
	CKP N1876
	N/A
	21 Mar 09
	20 Mar 15


EXHIBIT E

RESTORATION PRIORITY LIST 

The Contractor shall be responsible for the restoration of all communications equipment and/or services, outside cable plant and telephone switching equipment.

Normal Working Hours: Within one hour after notification of an outage/degradation, the Contractor shall determine the scope of the problem, advise the COR/ACOR, and provide an estimated restoration time.  The COR/ACOR will assign the category of outage and repair priority.

Outside of Normal Working Hours: Within three hours after notification of an outage/degradation, the Contractor shall determine the scope of the problem, advise the COR/ACOR, and provide an estimated restoration time.  The COR/ACOR will assign the category of outage and repair priority.

The Contractor shall be responsible for any required monitoring equipment, communications devices, software and materials to meet outage response requirements.  Outages shall be corrected in accordance with the following:

Emergency Outage: Restore service within two hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Catastrophic Outage: Restore service within four hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Serious Outage: Restore service within six hours from the time the Contractor advises the COR/ACOR of the scope of the problem.

Routine Outage: Restore service within one day.  

Outages are defined as follows:

(1) EMERGENCY OUTAGE: 

· An outage that significantly affects the mission of the base/station and/or tenant command as determined by the COR/ACOR.

(2) CATASTROPIC OUTAGE:

· Loss of over 75% or more of all the total call handling capability of any communication system.

· Loss of any Secondary or Primary Crash System.

· Failure of one or more circuits listed in the Base Restoration Priority List (RPL) to be provided by COR/ACOR.

(3) SERIOUS OUTAGE:

· Loss of over 25% or more of the total handling capability of any communication system.

· Loss of major alarm of any switching system.

(4) ROUTINE OUTAGE: 

· Failure of any service or circuit to meet the design characteristic requirements, and not listed

· Summary of Outage/Restoration:

	Restoral/Outage Guide Line

	Type of Outage
	Define
	Restoral Time
	Loss of Service %
	Additional Failure

	Emergency
	An outage that significantly affects the mission of the base/station and/or tenant command as determined by the COR/ACOR
	2 Hours
	 
	 

	Catastrophic 
	Loss of over 3/4% or more of all total call handling capability of any communication system
	4 Hours
	> 75%
	- Loss of any Secondary or Primary Crash System E5                                                    - Failure of one or more circuits listed in the Base Restoration Priority list (RPL)

	Serious
	Loss of over 1/4% or more of all total call handling capability of any communication system
	6 Hours
	> 25% but < 74%
	- Loss of major alarm of any switching system

	Routine
	Failure of any service or circuit to meet the design characteristic requirements and not listed
	1 Day
	< 25%
	 


Note: No more than 12 serious/routine outages occur per year.  Neither emergency nor catastrophic outages have occurred. 

EXHIBIT F

CONTRACT DATA REQUIREMENTS LIST

ITEM (01):   STATUS MEETING

· DESCRIPTION/PURPOSE:  Meetings will be held weekly during the first six months of Contract award and/or upon request by COR/ACOR. Progress and resolution of problems will be documented and written minutes of these meetings shall be provided to the COR/ACOR within five working days or at the discretion of the COR/ACOR.  This report will document weekly progress and resolution of problems to ensure work is performed.  

· PREPARATION INSTRUCTIONS:  The contractor shall provide minutes to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the version used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).

ITEM (02):  PHASE-OUT PLAN

· DESCRIPTION/PURPOSE:  The data for phase-out plan provides BCO information to permit an orderly turnover at the end of the contract period. The data will be used to ensure service continuation and a smooth and orderly transition at the end of the contract.

· PREPARATION INSTRUCTIONS:  The contractor shall develop and maintain plans, procedures, training, system configuration, customer information, inventory, and other related aspects of the BOC functions incorporated into a phase-out plan transition plan. The contractor shall coordinate these activities with the incoming contractor, COR/ACOR or Government if reverting back to in-house operations. This plan will address how to ensure service continuation of the BCO. The phase-out plan shall be submitted upon notification by the government or one year prior to scheduled completion of contract. The contractor shall provide minutes of meetings to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).

Management procedures required for phase-out period: Site Manage  

a. Site Management

b. Billing Process

c. Network management/Customer Service

d. Outside cable plant

e. Pier Riser

f. Central Office 5ESS switch

g. Cable pair and call accounting

h. CAIRS and TMS

Inventory required: Circuit packs

 ITEM (03):  REPORT ON EQUIPMENT

· DESCRIPTION/PURPOSE:  The contractor shall review the condition of telecommunications systems and equipment and provide a report to the COR/ACOR thirty days prior to completion of the contract.  The report will be used as part of the Phase-out transition plan and to ensure a smooth and orderly transition at the end of the delivery order period.

· PREPARATION INSTRUCTIONS:  A report will be developed and reviewed with the COR/ACOR. The report shall be provided to the COR/ACOR via hard copy (8.5” x 11”) and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).  The report shall be due to the COR/ACOR thirty days prior to completion of this contract.

Report on the following equipment and their condition: 

a. 5ESS 

b. NAVSTA Mayport – Telephone Systems

c. NAS Jacksonville – Telephone Systems

ITEM (04) JOINT INVENTORY

· DESCRIPTION/PURPOSE:   The contractor will conduct an inventory with the    COR/ACOR of Government-Furnished Facilities (GFF), Government Furnished Equipment (GFE), and Government-Furnished Material (GFM) 15 days after contract award.  The inventory report will be used to verify the quantity of GFF/GFE/GFM, certify the findings and resolve discrepancies of the joint inventory.

· PREPARATION INSTRUCTIONS:  The inventory report will be developed and reviewed with the COR/ACOR.   The report shall be provided to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the version used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).

ITEM (05) CUSTOMER TELEPHONE NUMBER LIST

· DESCRIPTION/PURPOSE:   The contractor shall conduct a validation of telephone numbers with each customer.  The data collected shall be used to identify to the customers their telephone numbers for which they are responsible.  Follow-on actions such as disconnect may occur.

· PREPARATION INSTRUCTIONS:  The inventory report will be developed and reviewed with the COR/ACOR.   The report shall be provided to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).  

ITEM (06) RECOMMENDED UPGRADES   

· DESCRIPTION/PURPOSE:   The contractor proposals for upgrades recommendation will include infrastructure, equipment and system upgrades.  The data is used to recommend upgrades to the BLII. 

· PREPARATION INSTRUCTIONS:   The contractor shall be provide to the COR/ACOR as required or upon request of recommended upgrades for infrastructure, equipment and system upgrades to meet customer requirements.  Proposals shall be provided to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).  

ITEM (07) TECHNOLOGY REFRESHMENT AND MODERIZATION

· DESCRIPTION/PURPOSE:   The contractor will provide annual proposals recommending technology refreshments and modernization of the BLII. will include infrastructure, equipment and system upgrades.  The data for proposals is used to keep the BLII current with the latest in telecommunications technology. BLII. 

· PREPARATION INSTRUCTIONS:   The contractor shall provide annual recommendations for technology refreshment or modernization of the BLII.  Proposals will be provided  to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).  

ITEM (08) BASE COMMUNICATIONS CONTROL BOARD (BCCB)

· DESCRIPTION/PURPOSE:   The BCCB meetings provide updated information of base communications services and changes to policy as it pertains to base communications.  The purpose of the BCCB is to support the planning, execution and training for base telecommunications requirements and projects.               

· PREPARATION INSTRUCTIONS:   The contractor shall prepare and distribute the meeting agenda seven working days prior to the meeting and take minutes and publish/distribute within five working days to all BCCB participants via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

ITEM (09) PREVENTIVE MAINTENANCE PLAN

· DESCRIPTION/PURPOSE:   The contractor shall develop and perform preventive maintenance on all telephone switching systems, equipment, pier risers and cable.  The data information is used to provide historical information on the upkeep of the equipment and to adhere to industry standards.

· PREPARATION INSTRUCTIONS:   Preventive Maintenance plan shall be developed within sixty days of contract.  This plan shall be provided to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

Preventive Maintenance performed shall include the description of maintenance being performed on the equipment, the type of equipment, priority of equipment and the frequency of maintenance that needs to be performed on the equipment. Preventive maintenance shall adhere strictly to industry standards or the original equipment manufacturer’s recommendations.  

ITEM (10) AFTER-ACTION STATUS REPORT – SUPPORT FLEET/JOINT EXERCISE/VIP VISITS

· DESCRIPTION/PURPOSE:   The contractor shall provide an after-action status report for any exercise schedule conducted in support of the Fleet/Joint exercises or VIP visits.  The contractor shall provide this report upon request by the COR/ACOR. The purpose of the report is to provide after action-status of scheduled exercise support requirements and operations.

· PREPARATION INSTRUCTIONS:    Reports shall be due upon request by the COR/ACOR.     Reports shall be provided to the COR/ACOR via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

ITEM (11) PROJECT DESIGN AND COST ESTIMATES – SUPPORT  FLEET/JOINT EXERCISE/VIP VISITS   

· DESCRIPTION/PURPOSE:   The contractor shall prepare a project design and cost estimate for requirements exceeding BLII capacity. The project design and cost estimate is used for requirements exceeding BLII capacity. The information shall be submitted to the COR/ACOR for approval and funding

· PREPARATION INSTRUCTIONS:    The project design and cost estimate shall be due upon request by the COR/ACOR. The project design and cost estimate submission  via hard copy (8.5" x 11") and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

ITEM (12) AFTER-ACTION STATUS REPORT – EMERGENCY AND DISASTER SUPPORT

· DESCRIPTION/PURPOSE:   The contractor shall an after-action report in the event of emergencies and natural or man-made disasters.  The report is used in the event of an emergency or upon request by the COR/ACOR

· PREPARATION INSTRUCTIONS:    The report submission goes  to COR/ACOR via hard copy (8.5” x 11”) and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

ITEM (13) EMERGENCY RESTORATION PLAN – RECOMMENDATION 

· DESCRIPTION/PURPOSE:   The contractor shall develop an emergency restoration work-around plan to restore services in priority order during the emergency disaster or disaster.

· PREPARATION INSTRUCTIONS:     In accordance with the restoration priority list, the contractor shall provide an emergency restoration work-around plan and provide recommendations via a proposal after the disaster is over.  The proposal shall evaluate the impact on the BLII and how to restore full service to all customers. The proposals report submission goes  to COR/ACOR via hard copy (8.5” x 11”) and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    The restoration plan and proposal shall be provided to the COR/ACOR after the emergency or disaster is over.

ITEM (14) REPORTS AND DATA CALLS

· DESCRIPTION/PURPOSE:   The contractor shall provide various reports and data calls as required by COR/ACOR. The reports and data calls shall provide information such as traffic studies, progress reports, Navy Enterprise Voice Strategy Inventory and miscellaneous reports that are requested by the COR/ACOR.    

· PREPARATION INSTRUCTIONS:    The contractor shall submit reports and data calls within the due date as requested by the COR/ACOR. The reports and data calls submission goes  to COR/ACOR via hard copy (8.5” x 11”) and soft copy using Microsoft Office Word and/or Excel compatible with the versions used by COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

ITEM (15) MONTHLY IA SCANS AND PATCHES

· DESCRIPTION/PURPOSE:   The contractor shall perform, at a minimum, monthly IA Scans of BCO site equipment. 

· PREPARATION INSTRUCTIONS:    The contractor shall submit the scans results via VRAM in effort to maintain IA compliances.  Additionally, scans will be submitted to NCTAMS LANT upon request.

ITEM (16) CERTIFICATION AND ACCREDITATION

· DESCRIPTION/PURPOSE:   The contractor shall provide certification and accreditation support including technical and administrative support for network and associated information systems Approval to Operate (ATO).

· PREPARATION INSTRUCTIONS:    The contractor shall submit supporting documentations within the due date as requested by the COR/ACOR. The reports and data calls submission goes  to COR/ACOR via hard copy (8.5” x 11”) and soft copy using Microsoft Office Word,  Excel or format identified by  COR/ACOR. Font: Times New Roman, 12 pt, English (U.S.).    

EXHIBIT G

Annual Material Required for Service Provisioning
	MATERIAL DESCRIPTION
	UNIT
	QTY

	1010 NON PLENUM 4 PAIR CABLE
	FT
	30,000

	2061 004 BBL PLENUM BLUE
	EA
	10,000

	25 PAIR DIW INSIDE CABLE NON PLENUM
	FT
	1,000

	50 PAIR DIW INSIDE CABLE NON PLENUM
	FT
	1,000

	66 M1-50 BLOCKS
	EA
	200

	89-B BRACKETS
	EA
	200

	Adapter (Lucent) 400K
	EA
	50

	Adapter 258 -A
	EA
	1

	Allen Tel Modular plug RJ11
	PK
	4

	Allen Tel Modular plug RJ45
	PK
	4

	Bridging clips (Siemon)
	PK
	10

	Coupler Adapters (Lucent) 451A-50
	EA
	50

	Cross connect  (CCW-F 1/24 BL-W/W-BL)
	ROLL
	3

	Cross connect  (CCW-F 1/24 W-G/G-W)
	ROLL
	3

	Cross connect  (CCW-F 1/24 W-R/R-W)
	ROLL
	3

	Cross connect  (CCW-F 2/24 BL-R/R-BL,O-R/R-O)
	ROLL
	4

	Cross connect  (CCW-F 2/24 BL-R/R-BL,O-R/R-O)
	ROLL
	7

	Cross connect  (CCW-F-1/24 BL-Y/Y-BL
	ROLL
	3

	Ground wire 10AWG
	FT
	300

	M101SMB-246 SURFACE MOUNT
	EA
	600

	M10A-246 FACEPLATE SIMPLEX
	EA
	75

	M12A-246 FACEPLATE DUPLEX
	EA
	75

	M14A-246 FACEPLATE QUADPLEX
	EA
	50

	M1BH-246 IVORY
	EA
	800

	Modules 6 conductor RJ11 for Silver Satin
	BOX
	10

	Panduit 4 way Adhesive backed cable tie mounts
	PK
	7

	Panduit Cable Tie mount screw applied
	PK
	7

	PANDUIT CABLE TIES
	PK
	100

	Patch Panel Cat 3 - 48 Port, for 19" rack
	EA
	2

	TAPE VINYL PLASTIC 3M (10 ROLL PACK)
	PKG
	58

	Wall phone jacks (ALLEN TEL)
	EA
	35

	WIRE 18AWG 2 WIRE (CSA TYPE SJOOW 90C) 300V
	SPOOL
	2

	Wire Distribution Spools (Siemon)
	EA
	50


(End of Summary of Changes) 
