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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

I. Please see Page 2. - PWS now states that the services must be provided by US citizens. 

II.The submission date is extended. All offerors must submit their propsals no later than 26 May 2016 at 1300 EST (1:00PM).

III. Added Clauses 52.222-41, 52.222-42, 52.222-43, and 52.222-49

1. CONTRACT ID CODE

PAGE OF  PAGES

1

7

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

19-May-2016

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00189-16-T-Z207

X

9B. DATED (SEE ITEM 11)

20-Apr-2016

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

X

is extended,

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0004

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

19-May-2016

CODE

NAVSUP FLC NORFOLK CONTRACTING

PHILADELPHIA OFFICE

700 ROBBINS AVENUE, BLDG 2B

PHILADELPHIA PA  19111-5083

N00189

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

leanne.hanger@navy.mil

EMAIL:

215-697-9690

TEL:

LEANNE HANGER / CONTRACTING OFFICER


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

The following items are applicable to this modification:   

        AMENDMENT 0004
SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been modified: 

        NOTICE TO OFFERORS
Award will be made based on price and past performance. Submit no more than three similar past performance references along with your price quote. All quoters must submit their quotes no later than 26 MAY 2016 at 13:00 (1:00PM) EST. Quoters may submit their quote via email to Kayla.Dicks@navy.mil or mail to the attention of Kayla Dicks, Code 290.1X at NAVSUP Fleet Logistics Center Norfolk, Philadelphia Office, 700 Robbins Avenue, Building 2B, Philadelphia, Pennsylvania, 19111-5083.

SECTION A - SOLICITATION/CONTRACT FORM 

                The required response date/time has changed from 20-May-2016 01:00 PM to 26-May-2016 01:00 PM. 

SECTION C - DESCRIPTIONS AND SPECIFICATIONS 

The following have been modified: 

        PWS
PERFORMANCE WORK STATEMENT

TRANSCRIPTION SERVICES FOR THE MEDICAL INSPECTOR GENERAL 

1. INTRODUCTION:  The Government has a requirement for transcription services.

2. BACKGROUND: The Office of the Medical Inspector General (MEDIG) requires transcription services in support of the MEDIG Hotline Program. The MEDIG Hotline Program is designed to ensure responsive and impartial investigation of complaints involving substantive allegations of fraud, waste, mismanagement, or regulatory violations.  Complete, accurate, and timely transcription of witness testimony is integral to the achievement of the mission of the MEDIG Hotline Program.

3. OBJECTIVES:  The contractor shall provide error free transcriptions verbatim to the digitally recorded interviews. These interviews will be conducted via the Government’s tape recorder and will be uploaded to the contractor’s website.

4. SCOPE:  The Government requires services as needed up to the quantity listed in Schedule B.  The contractor shall provide the completed product within a three day, five day, seven day, or 10 day turn-around time as determined by the MEDIG staff.  The Office of the MEDIG will identify the turnaround time for each transaction at the time the interview is uploaded to the contractor’s website. 

5. TASKS.  Throughout the life of the contract, the contractor shall provide necessary personnel, (who must be US citizens) incidental materials, facilities, travel and other services required to perform the following tasks:

5.1. transcribe digitally recorded interviews accurately, completely and verbatim to the interview.

5.2. include the following on the Cover Sheet of each transcription:

Command Name

MEDIG Inspector General Hotline Tracking System (NIGHTS) case number

Interviewee’s Name

Job Title

Identification of Investigator(s)

Date of Interview

This information is not billable and is not to be counted towards the lines of transcription.  

5.3. produce transcriptions in Microsoft Word format, double-spaced with line numbers per page, in a

question and answer (Q & A) format, to include page numbers.  The words “For Official Use Only” are prominently displayed on each page.  A line of transcription is defined as up to 83 keystrokes per line in Times New Roman, 12 pitch.  Partial lines of transcription will be counted as a whole line only when it’s a logical place to move to the next line (i.e., end of a paragraph).  A keystroke is any stroke of a key – including the space bar, carriage return, underscore, bold, etc.

5.4. identify each interviewee in the transcription text by full name followed by title and last name throughout the transcription for consistency.

5.5. identify each interviewer/interviewee in the Q & A as introduced.

5.6. contact the MEDIG designated personnel for clarification if questions arise during the course of the contractor’s efforts to transcribe the report.

5.7. provide a secure website which allows the MEDIG to upload MP3, WMA Player Sound, or technologically equivalent file attachments.

5.8. execute a MEDIG non-disclosure agreement. This agreement shall remain in effect during the entire contract period.

6. DELIVERABLES AND QUALITY CONTROL PLAN 

6.1 Deliverables.

6.1.1. Transcription services shall be delivered via the contractor’s secured website.  Deliverables shall be in the form of a final electronic copy in Microsoft Word format and be complete, accurate and error free, transcribed verbatim, and provided within the required turnaround time. The MEDIG office will not accept any work with transcription errors.

6.1.2. A signed non-disclosure agreement provided to the MEDIG point of contact prior to start of services.

6.1.3. The contractor shall provide to the MEDIG a listing of the transcriptions provided each month.  The report shall include the subject’s name, the NIGHT case number, the line count for each report, a total line count for the month and the month/year for the period in which the work was performed.  This report is due on/before the 10th calendar day for the preceding month and shall be included as an attachment when submitted an invoice in iRAPT (see paragraph 9.2 below).

6.2 Quality Assurance Surveillance Plan (QASP):

	Performance Objective
	References
	Method
	Required Performance Standard

	Error free transcription services
	Paragraph 5 and subparagraphs and paragraph 6.1.1.
	Inspection
	100% accurate

	Non-disclosure form
	Paragraph 5.8
	Inspection
	100% accurate

	Monthly transcription List
	Paragraph 6.1.3
	Inspection
	100% accurate


7. PLACE OF PERFORMANCE.  All transcription services are performed at the contractor’s facility.

8. Government Furnished Equipment (GFE).  No GFE will be issued under this contract.

9. MISCELLANEOUS

9.1 All products created and developed as a result of this contract is the property of the Government.  The contractor shall not include or display any markings or symbols of their company on a products or deliverables except a monthly report (as applicable).

9.2. Invoices.  The guidance received by BUMED HQ is that the Invoicing, Receipt, Acceptance, and Property Transfer (iRAPT)  is not an invoicing system, rather it’s a payment requesting system.  To maintain compliance with BUMED Standard Operating Procedures and audit procedures/processes, a contractor generated invoice must accompany the payment request which is attached to the Miscellaneous tab in iRAPT.  

9.3 Historical invoiced lines of transcription. It should be noted that this historical information is provided for informational purposes only and is not indicative of future requirements.

	Month/year
	# of transcribed lines

	Apr 2015
	2,676

	May 2015
	842

	Jun 2015
	2,907

	Aug 2015
	6,507

	Sep 2015
	10,473

	Nov 2015
	4,751

	Jan 2016
	5,450

	Feb 2016
	378

	Mar 2016
	4,993


NONDISCLOSURE AGREEMENT

PROTOCOL AND PRIVILEGED INFORMATION AGREEMENT

FOR THE MEDICAL INSPECTOR GENERAL (MEDIG) OFFICE

REGARDING TRANSCRIPTION SERVICES

Purpose. The purpose of this written agreement is to document understanding and accountability. The mission of the MEDIG incorporates the following:

•Assess effectiveness and efficiency of Claimancy 1 8 commands in support of Navy Medicine Readiness, Warfighter Readiness, and Homeland Security.

• Identify, capture and disseminate great ideas and innovations to optimize the above.

• Investigate fraud, waste, abuse of authority and wrongdoing alleged by Hotline complaints or as tasked by Department of Defense (DoD) Inspector General (IG) and t h e Navy Inspector General (IG).

Discussion. The ability of the MEDIG to accomplish its mission is dependent on credibility, integrity and trust.  Furthermore, it is important that t h e MEDIG staff and personnel who are responsible for transcribing MEDIG records be free of bias and maintain a high degree of objectivity. It is for these reasons that we require your full understanding that information gained during your association with the MEDIG’s transcription information is for official use only and is not to be communicated outside of your office.

Agreement. After careful review of the following, acknowledge that you understand and will comply with this agreement by initialing each of the statements and signing below.  

____I understand that negligent handling or safeguarding of information, or unauthorized disclosure or retention of information obtained in the course of my duties with the MEDIG could be in violation of the Privacy Act and is expressly forbidden.

____I am fully aware that all information and findings resulting from the conduct of t h e MEDIG activities belongs to that office and are confidential. Therefore, I agree not to share nor divulge my findings or sensitive information gained during my service with the MEDIG office.  

I freely accept the obligation to preserve the confidential nature of all MEDIG information and understand it applies to me during my contracted services with the MEDIG office and at all times thereafter, even after the termination of this contract.  

I further agree to abide by the requirements specified in CFR 2635, Office of Government

Ethics & Standards of Conduct, and DOD 5500-7-R, and Joint Ethics Regulations.

_________________________________________________________________________

MEDIG WITNESS SIGNATURE 


COMPANY REPRESENATIVE SIGNATURE

_________________________________________________________________________

PRINTED NAME AND DATE


PRINTED NAME AND DATE

SECTION I - CONTRACT CLAUSES 

The following have been added by reference: 

	52.222-41 
	Service Contract Labor Standards 
	MAY 2014 
	 

	52.222-43 
	Fair Labor Standards Act And Service Contract Labor Standards - Price Adjustment (Multiple Year And Option Contracts) 
	MAY 2014 
	 


The following have been added by full text: 

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 2014)

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the 

provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Employee Class
Monetary Wage-Fringe Benefits

GS 7 or equivalent

(End of clause)

52.222-49      SERVICE CONTRACT LABOR Standards--PLACE OF PERFORMANCE UNKNOWN (MAY 2014)

(a) This contract is subject to the Service Contract Labor Standards statute, and the place of performance was unknown when the solicitation was issued.  In addition to places or areas identified in wage determinations, if any, attached to the solicitation, wage determinations have also been requested for the following Falls Church Virginia Area: Wage Determination 15-4281 (Rev.-3) www.wdol.gov.  The Contracting Officer will request wage determinations for additional places or areas of performance if asked to do so in writing by the quouter.

(b) Offerors who intend to perform in a place or area of performance for which a wage determination has not been attached or requested may nevertheless submit bids or proposals.  However, a wage determination shall be requested and incorporated in the resultant contract retroactive to the date of contract award, and there shall be no adjustment in the contract price.

(End of clause)

(End of Summary of Changes) 

