Performance Work Statement 
Business Intelligence Suite
United States Naval Academy 
Information Technology Services Division 

1.0 Introduction/Background 
The United States Naval Academy’s (USNA’s) Information Technology Services Division (ITSD) provides tools for the deep and ad hoc analysis of the data within our ERP systems. The current solution’s (Business Intelligence Suite) maintenance for its five (5) named users and thirty (30) concurrent users will be expiring on 30 Sept 2016 and needs to be renewed prior to that time so that service to the end users will continue. 

2.0 Scope of Work 
[bookmark: _GoBack]The scope of this requirement includes the maintenance/support of the latest version of the SAP Business Intelligence Suite. 

3.0 Period of Performance 
The period of performance will include a base period licensing/maintenance of one year. The base period will cover 01-Oct 2015 through 30-Sep 2016. The licensing and support will be renewed annually via option years.

The periods of performance for these option years will be:
Option Year 1 - 10/1/2017 - 9/30/2018 
Option Year 2 - 10/1/2018 - 9/30/2019 
Option Year 3 - 10/1/2019 - 9/30/2020 
Option Year 4 - 10/1/2020 - 9/30/2021 


4.0 Requirements

The following items are the basic requirements of the solution:

· Support and maintenance on an annual basis to be renewed annually with option years.


5.0 Requirements
Per Commander, Navy Installation Command, CNIC Notice 5530, CNIC has implemented the Navy Commercial Access Control System (NCACS) for all contractors and vendors. NCACS is administered by EID Passport and is commonly referred to as the RAPIDGate program. Contractors, commercial vendors, sub-contractors, suppliers and service providers who require pedestrian or vehicle access to USNA shall be required to comply with the RAPIDGate credentialing procedures utilized by USNA. More information on the RAPIDGate program can be found at rapidgate.com. NCACS Non-Participant requests should be submitted to the ITSD TPM and/and or COR listed in paragraph 6.0.
6.0 Government Contacts
Mr. Richard Brooks (Technical Program Manager)
290 Buchanan Road
U.S. Naval Academy
Annapolis, MD 21402
Tel:  410-293-1405
Email:  brooksr@usna.edu

