Performance Work Statement 
X-RAY Maintenance And Service Agreement


1.0	Statement of Work
1.1	Provide one base year and one option year of services for maintenance required to repair or replace defective parts and to trouble shoot seven ineffective FLCN region-owned Astrophysics Inc. XIS X-RAY systems in six locations. Locations are (Washington DC 2Ea. Machines; Patuxent River, MD; Dahlgren, VA; Norfolk, VA; Newport, RI; and Great Lakes, IL.
2.0	Description of Work
	2.1	Labor Parts and Accessibility
		2.1.1	Provide service calls and labor required to repair and maintain the XIS
			systems in normal working order as necessitated by normal usage.
2.1.2	Repair functional parts which cause the XIS system to fail in achieving the published performance criteria.
2.1.3	May use refurbished parts.
2.1.4	The warranty on all replaced parts shall be the greater of thirty days or the balance of the service agreement.
[bookmark: _GoBack]	2.2	Service Terms
2.2.1	Provide full coverage of all parts and labor except conveyor belt and leaded curtains. 
2.2.2	Include one preventive maintenance (PM) trip per year for the duration of the period of performance as part of the service agreement. 
2.2.3	Include one radiation survey for the duration of the period of performance as part of the service agreement.
2.2.4	Provide technical phone support Monday through Friday from 7AM to 7:30PM PST with a two hour phone response time from moment of initial contact. 
2.2.5	Government will provide unit serial number and contact name and number at the time of service call.  
2.2.6	On-site technical support shall be provided within three business days from complete phone diagnostic if required. 
2.2.6	All reasonable attempts will be made to reach the site within the time specified above. If the technician is unable to arrive on-site within such time, the government will be notified at least twenty-four (24) hours prior to scheduled arrival. 
3.0	Period of Performance
	3.1	Base Year will be November 1, 2016 to October 31, 2017. 
	3.1	One Option Year will be November 1, 2017 to October 31, 2018. 
4.0	Place of Performance
4.1 	The locations for the seven XRAY systems are as follows: 
4.1.1	2859 Defense Blvd. SW Joint Base Anacostia Bolling,
DC 20373 
(Unit Serial numbers: ASTNA 180LMDV03, ASTNA 180LMDV02)
		4.1.2	47179 Vaughn Road Suite 100, Bldg 665Patuxent River, MD 20670 
			(SER NO: ASTNA 180LMDV05)
		4.1.3	6200 Tisdale Rd Suite 111, Bld 125Dahlgren, VA 22448
			(SER NO: ASTNA 180LMDV06)
		4.1.4	REGIONAL NAVY MAIL CENTER 
			9225 THIRD AVE Norfolk, VA 23511 
			(SER NO: ASTNA 180LMDV04)
		4.1.5	Consolidated Mail Facility 
			47 CHANDLER ST NEWPORT RI 02841
			(SER NO: ASTNA 180LMDV21)
      	4.1.6	Consolidated Mail Facility
			525 BRONSON AVE BLDG 
			112 Naval Station Great Lakes 
			Great Lakes, IL 60088
			(SER NO: ASTNA 180LMDV15)
4.2		Any on-site services shall be provided at the location of the equipment rather than the “Ship To Address” identified in the contract. The “Ship To Address” is the Government’s technical point of contact for this contract. 
5.0 	ECMRA
The contractor shall report ALL contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the USS MESA VERDE via a secure data collection site.  Contracted services excluded from reporting are based on Product Service Codes (PSCs).  The excluded PSCs are:
	
		(1) W, Lease/Rental of Equipment
		(2) X, Lease/Rental of Facilities
		(3) Y, Construction of Structures and Facilities
		(4) S, Utilities Only
		(5) V, Freight and Shipping Only
	
     The contractor is required to completely fill in all required data fields using the 
     following web address https://doncmra.nmci.navy.mil. Reporting inputs will be 
     for the labor executed during the period of performance during each
     Government fiscal year (FY), which runs October 1 through September 30. 
     While inputs may be reported any time during the FY, all data shall be reported 
     no later than October 31 of each calendar year. Contractors may direct questions 
     to the help desk, linked at https://doncmra.nmci.navy.mil.

6.0	POC for information is Jeffrey Gibbs 757-444-8482 Ext. 13

