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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION C - DESCRIPTIONS AND SPECIFICATIONS

The following have been modified:
PERFORMANCE WORK STATEMENT

ENVIRONMENTAL TRAINING & COURSE DELIVERY FOR THE CIVIL ENGINEER CORPS
OFFICERS SCHOOL (CECOS) ENVIRONMENTAL TRAINING DIVISION, PORT HUENEME CA.

1.0 GENERAL
1.1 Introduction

1.1.1 The Civil Engineering Corps Officer School (CECOS) at Port Hueneme, CA provides customer-oriented
quality educational services through progressive instruction and the innovative uses of resources in leadership,
Government facilities, Life cycle management (planning, construction acquisition, environmental management, and
energy management) and Seabee construction management.

1.1.2 The mission of CECOS is to provide quality engineering facilities management environmental and
conservation training to selected personnel in order to enhance skills at the basic, intermediate, and advance levels in
order to prepare personnel in their designated specialty or field. The Environmental Education and Training division
at CECOS are responsible for developing environmental and natural/cultural resources training in support of the
Navy Environmental and Natural Resources Training Program. CECOS Environmental Education and Training
Division provides courses covering all four pillars of the Navy’s environmental program which are compliance,
conservation, clean up (including technologies) and pollution prevention.

1.2 Background: The Navy Environmental and Natural Resources Training Program provide training for Navy
military and civilian personnel to perform their jobs in a manner which complies with Federal, State, and local
environmental laws and regulations and with Navy policy. This training program has been directed to explore new
training technologies, such as computer based interactive courseware and reusable learning objects for cost effective
training. CECOS has identified requirements to provide Environmental Instruction around the world to US Naval
and DOD facilities/activities.

1.3 Scope

1.3.1 The contractor shall provide education and training services to CECOS Port Hueneme, CA. These services
shall provide instruction for Hazardous Waste, Conservation, and other environmental training courses described in
this Performance Work Statement (PWS). These courses are offered at various locations world-wide. The courses
will be managed at CECOS in Port Hueneme, CA.

1.4 Non-Personal Services and Inherently Government Functions

1.4.1 This contract is a "non-personal services contract” as defined in FAR 37.101. It is, therefore, understood and
agreed that the contractor and/or the contractor's employees and subcontractors: (1) shall perform the services
specified herein as independent contractors, not as employees of the Government; (2) shall be responsible for their
own management and administration of the work required and bear sole responsibility for complying with any and
all technical, schedule, or financial requirements or constraints attendant to the performance of this contract; (3)
shall be free from supervision or control by any Government employee with respect to the manner or method of
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performance of the services specified; but (4) shall, pursuant to the Government's right and obligation to inspect,
accept, or reject the work, comply with such general direction of the Contracting Officer, or the duly authorized
representative of the Contracting Officer, as is necessary to ensure accomplishment of the contract objectives.

Inherently Governmental Functions are prohibited on this contract. It is, therefore, understood and agreed that the
contractor and /or the contractor’s employees and subcontractors shall comply with the requirements of FAR 7.5 to
ensure Inherently Governmental Functions are not performed under this contract.

2.0 REQUIREMENTS
2.1 Training Requirements
2.1.1 The data provided herein represents the Government’s best estimate of need based on current conditions.

2.1.2 These courses are group-paced, criterion referenced, instructor managed, student participation,
lecture/laboratory type instructional system that uses firmly established Navy training procedures. Four of the
course offerings are commercial off-the-shelf courses: 1) Hazardous Waste Operators (HAZWOPER) for
Uncontrolled Hazardous Waste Site Workers Course, 2) Hazardous Waste Operators (HAZWOPER) for
Uncontrolled Hazardous Waste Site Workers Refresher Course, 3) HAZWOPER Refresher Online Class, and 4)
Department Of Transportation Hazardous Waste Manifesting. All other courses are Navy-centric and are developed
by the Navy Education and Training Command (NETC).

2.1.3 NETC approved courses have set instruction, materials, and presentation. The Interservice Environmental
Education Review Board (ISEERB) develops the course material, and drafts instructor guides. Although the
contractor (used interchangeably with instructor) may include some personal experience and customization, the
contractor cannot make substantive changes to the course instruction without Navy review and approval following
an internal Navy process, included as reference in Appendix A. Any change in level of instructional effort would be
coordinated through the contract designated Contracting Officers Representative (COR). Current approved course
instruction can be found in the current course Instructor Guide (1G), Trainee Guide (TG) along with course
Interactive Multi-Media instruction (IMI) material (i.e: PowerPoint presentations (PPT)) — the latest version of the
IG/TG and IMI can be obtained from Center for Seabees and Facilities Engineering (CSFE) or the Naval Civil
Engineer Corps Officers School (CECOS). This material and all instructions, policy papers, and other like guidance
shall also be made available at the Navy Knowledge Online website, https://www.nko.navy.mil/group/cecos-course-
references. Access to the site is required with use of a DoD Common Access Card (CAC). For contractors with no
CAC, one may obtain a copy by contacting Mr. Daniel Jordan by phone at (805) 9822889 or via email at
daniel.r.jordan@navy.mil. The Government does not warrant that all information will be up-to-date but will use best
efforts to update the information before the date/time for receipt of proposals.

2.1.4 Maximum number of students is capped and controlled by Navy through the registration process. As set forth
in the Performance-based Work Statement (PWS), student class size may vary, but classroom course sizes range
from 15 to 30 students. Courses cancel with less than the 30 days prior to course schedule can be cancel at no cost
to government. For on-line courses, there will be no maximum.

2.1.5 Contractor will be held to the highest academic standards in contract instructor performance, to include in-
depth understanding of course material, communication skills, writing skills. Contactor must maintain subject
matter expertise throughout course instruction. Any and all instructors, to include substitute teachers or short-term
instructors, provided by contractor shall meet standards set forth in the PWS (see Skill or Relevant Experience
Requirements per class). Contractor will ensure that students understand the material at the end of the course
instruction and per guides (e.g. Instructor Guide, Lesson Plan, Course Description(s)), must ensure that students pass
the required exams at the numbers, percentages set forth in the guides. Accordingly, Contractor will be available
before and after class sessions to answer questions and give one-on-one guidance to students who are experiencing
difficulty. Historically, contractors should be available one-hour before class and up to two-hours after class to
answer questions in the classroom.
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2.1.6 Contractor will be responsible for distributing material to students, arranging the classroom, and providing
equipment to ensure that the course is effectively presented to the students. See Special Requirements listed per
class.

2.2 Contract Management and Administration

2.2.1 The contractor shall establish clear organizational lines of authority and responsibility to ensure effective
management of the resources assigned to the requirement.

2.2.2 The contractor shall establish processes and assign appropriate resources to effectively administer the
requirement. The contractor shall respond to Government requests for contractual actions within 45 days prior to
requirement to allow sufficient time for government review and response/approval. The contractor shall provide
guidance and supervision to their employees for the overall accomplishment of this PWS. The contractor shall
provide oversight of performance of contractor employees and resolve any personnel issues that may arise.

2.2.3 Contractor shall not perform any services in advance of an executed task order issued by the warranted
Contracting Officer. The Request for Proposal (RFP) contains estimated task order start date, period of
performance, special requirements, security clearances, travel locations and any other information deemed
appropriate for the respective order, and deadline for receipt of proposal. The RFP may be provided via regular
mail, electronic mail, facsimile, or by other means as determined by the contract specialist. Task Orders will be
issued in writing on a DD115, order for supplies and services, or the appropriate this agency. Also, (See FAR
Clause 252.216-7006 — Ordering).

1.2.4 Each ordering period (CLIN) set forth in the schedule includes an estimated quantity of the dollar value of all
orders that will be placed during that ordering period. Offerors should use those estimated quantities for planning
purposes and in the preparation of its proposals. Circumstances may change after award such that the Government
may need to issue orders which exceed the estimated quantity set forth for any particular ordering period.

2.3 Contract Special Considerations/Instructions

2.3.1 The Government does not anticipate that any documentation and/or data developed during contract
performance will have proprietary or limited rights/restricted rights legends. Contractor, in accordance with the data
rights clauses provided in Section I, must identify any proprietary data it intends to use in advance of contract award.
Accordingly, all data, files, documents, software used in contract performance, not otherwise identified in advance,
will be considered Government property and provided without restrictive rights legends or markings of any kind.

2.3.2 Enterprise-wide Contractor Manpower Reporting Application (ECMRA)

The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of
services provided under this contract for the Environmental Training Services via a secure data collection site.
Contracted services excluded from reporting are based on Product Service Codes (PSCs). The excluded PSCs are:

(1) W, Lease/Rental of Equipment;

(2) X, Lease/Rental of Facilities;

(3) Y, Construction of Structures and Facilities;
(4) S, Utilities ONLY;

(5) V, Freight and Shipping ONLY..

The contractor is required to completely fill in all required data fields using the following web address
https://doncmra.nmci.navy.mil.

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year
(FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data
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shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk,
linked at https://doncmra.nmci.navy.mil.

2.4 Location and Hours of Work

2.4.1 For each course (there may be multiple courses on a task order), all Contractor’s instructors are required to be
on-site for course duration (not on-line courses). Contractor should be available before and after course starts each
day to answer questions and/or to prepare students as necessary.

2.4.2 For each course, Contractor shall provide a point of contact (POC) to coordinate with COR on various and/or
unique administrative requirements at each course location. POC should be available remotely to discuss
outstanding issues well-in-advance of travel. Historically, the POC should make contact at least three weeks in
advance of travel and course execution.

2.4.3 For each course, Contractor shall be available by phone to participate in a Government-led debrief within five
days of course completion. The debrief historically has been no more than one hour in duration.

2.5 Security and Safety: Work under this contract/task order is UNCLASSIFIED.

2.5.1 Contractor personnel entering the Government facilities shall conform to all of the safety, security and work
condition regulations and procedures in effect during the contract period and be subject to such checks as may be
deemed necessary to ensure that no violations occur. Contractor personnel shall not be permitted on the
Government facilities when such check(s) reveal that the employee's presence would be detrimental to the security
of the facility or accomplishment of work.

2.5.2 Contractor is responsible for safeguarding all DoD information while in support of this contract IAW all
applicable regulations and policies. The provisions of the Privacy Act of 1974 protect information included in this
requirement. The contractor shall apply the provisions and limitations of the Freedom of Information Acts. Any
information of a sensitive nature, i.e. P11, shall not be disclosed, copied, modified, used (except in completion of the
requirement) or otherwise disseminated to any other person or entity at any time to include, but not limited to
inclusion in any database external to the Government without the Government's written express consent. The
contractor shall not disclose and must safeguard procurement sensitive information, computer systems and data,
privacy act data, controlled unclassified information (CIU) and all Government personnel work products that are
obtained or generated in the performance of this task order.

2.6 Appointment of Contracting Officer’s Representative (COR)

TO BE PROVIDED AT TIME OF AWARD

2.7 Quality Surveillance and Performance Standards

2.7.1 The contractor shall develop and implement a Quality Control Plan (QCP) and procedures for self-inspecting
quality, timeliness, responsiveness and customer satisfaction in accordance with the PWS. It shall be incorporated
into the Contract.

2.7.2 At a minimum, the Contractor shall evaluate all contract instructors on an annual basis in accordance with the
criteria established in their Quality Control Plan. CECOS minimum standards for instructors are on a course by
course basis and specified within the purpose section of each course.

2.8 Government Quality Surveillance and Performance Standards

2.8.1 Government will conduct quality surveillance in accordance with the Quality Assurance Surveillance Plan

(QASP) provided as Attachment to the solicitation and resultant contract award. Contractor performance will be
measured against the specific standards and metrics identified in the QASP.
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2.8.2 Instructors are considered “key personnel.” Accordingly, Government, by and through the identified COR,
retains the right to review key personnel qualifications and those personnel identified to replace or substitute for
those key personnel. See NMCARS 5252.237-9400.

C.0 COURSE DELIVERABLES

Course deliverables on the Contract order are each identified by Deliverable ID, Deliverable Name,
Deliverable Description, Deliverable travel and Special Requirements.

C.1  Advanced Environmental Law- Strategic Environmental Planning (AEL) CIN#: A-4A-0068
C.1.1 Purpose/Objective of Course

Advanced Environmental Law is a four-day seminar that explores law, policy and management of
environmental projects. Each year, various environmental topics of timely interest are explored in depth.
Major topic areas covered: Strategic Environmental Planning; Coastal and Ocean Resources Law;
Compliance and Compatibility Law Update; International Environmental Law; Advanced NEPA
Implementation.

This is a Navy Education and Training Command (NETC), Navy owned and approved course with set
instruction, materials, and presentation.

C.1.2  Skill or Relevant Experience Requirements

Instructors shall maintain subject matter expertise in environmental law and environmental planning.
Further, instructors shall maintain a Master’s Degree in environmental planning, environmental engineering
and/or in Biology. Instructors shall have experience in planning and demonstrate subject matter expertise.
C.1.3 Task

Contractor shall provide Advanced Environmental Law- Strategic Environmental Planning course,
Contractor shall be available prior to, during the course and while traveling to/from the course, and after

instruction related to the course.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class.
Student ratios are: maximum of 30 students, minimum of 15 per class.

C.1.4  Special Requirements
Testing: Course Testing Plan available from Navy.
CECOS is responsible for printing course materials.
CECOS is responsible for shipping course materials and classroom materials.
CECOS under arrangements of course director, is responsible for Classroom reservations/rental,
classroom materials (projector, computer, screen), student materials (pens, paper, etc.).
C.2 Advanced Environmental Management AEM - CIN#: A-4A-0063

C.2.1  Purpose/Objective of Course
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Prepare civilian and military environmental professionals to efficiently and effectively manage
environmental programs at Department of the Navy activities and installations. Specific information will be
provided on legal requirements, technical, policy, and funding aspects of environmental management.

This is a Navy Education and Training Command (NETC), Navy owned and approved course with set
instruction, materials, and presentation.

C.2.2  Skill or Relevant Experience Requirements

Instructor(s) shall maintain extensive subject matter expertise in Advanced Environmental Management,
with a special emphasis on Department of Navy’s Environmental programs focusing on air and water.
Note, contractor should consider multiple instructors for this requirement given the extensive experience
requirement outlined.

C.23 Task

Contractor shall provide Advanced Environmental Management Course. Contractor shall be available prior
to, during the course, while traveling to/from the course, and after instruction related to the course. Each
contracted instructor is expected to be present for 2 days of instruction to assist with questions and
discussion, plus one instructor available prior to the course for course coordination. Contractor shall
provide routine reviews of environmental laws, and/or support with course coordination. Number of hours
of actual on-podium time will vary depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 5 days (40 hours) per class. This
class requires two instructors and is taught in conjunction with Navy instructor. Student ratios are:
maximum of 30 students, minimum of 15 per class.
C.2.4  Special Requirements

Testing: Course Testing Plan available from Navy.

CECOS is responsible for printing course materials.

CECOS is responsible for shipping course materials and classroom materials.

CECOS under arrangements of course director, is responsible for Classroom reservations/rental,

classroom materials (projector, computer, screen), student materials (pens, paper, etc.).
Advanced Historic Preservation & Section 106 Compliance (AHP&S106C) CIN#: A-4A-0073
C.3.1  Purpose/Objective of Course
This course is designed to instruct Navy personnel to meet responsibilities under laws, regulations, and
directives that govern stewardship of historic and other cultural resources, and to appropriately initiate and
conclude consultations required under Section 106 of the National Historic Preservation Act. Upon
successful completion of the course, students will be able to properly conduct Section 106 consultations
with their State Historic Preservation Office (SHPO) and the Advisory Council on Historic Preservation
(ACHP) and to draft properly coordinated memoranda of agreement and programmatic agreements, to

support Navy mission requirements.

This is a NETC, Navy owned and approved course with ISEERB oversight with set instruction, materials,
and presentation.
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C.3.2 Skill or Relevant Experience Requirements

Instructors shall maintain subject matter expertise in Historic Preservation and Section 106 Compliance as
well as the Navy’s programs and efforts with Historic preservation and Section 106 compliance. Note,
contractor should consider multiple instructors for this requirement given the extensive experience
requirement outlined.

C.3.3 Task

Contractor shall provide Advanced Historic Preservation & Section 106 Compliance. Contractor shall be
available prior to, during the course, while traveling to/from the course, and after instruction related to the
course. Each contracted instructor is expected to be present for 3 days of instruction to assist with
questions and discussion; plus one instructor available prior to the course for course coordination.
Contractor shall provide routine reviews of environmental laws, and/or support with course coordination.
Number of hours of actual on-podium time will vary depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 3 days (24 hours) per class.
Student ratios are: maximum of 30 students, minimum of 15 per class.

C.3.4  Special Requirements
Testing: Course Testing Plan available from Navy.
CECOS is responsible for printing course materials.
CECOS is responsible for shipping course materials and classroom materials.

CECOS under arrangements of course director, is responsible for Classroom reservations/rental,
classroom materials (projector, computer, screen), student materials (pens, paper, etc.).

C.4 Advancing an Effective Environmental Management System (EMS) - CIN#: A-4A- 0098
C.4.1 Purpose/Objective of Course

Teach students the fundamental process for enhancing their existing EMS program. This course provides
training for the systematic enhancement of an installation’s Environmental Management System (EMS).
The concepts presented will allow the Installation EMS Program Managers (IEPMs) to effectively ensure
their existing program will not only sustain but be refined through implementing continual improvement.
The course will evaluate the requirements of Executive Order 13514 and detail how to streamline an EMS
to ensure installation sustainability. IEPMs will also learn how to train and engage field level process
owners to ensure they fully understand how their efforts directly affect the attainment of an installation’s
objectives and targets. In addition, detailed training will be given on effective use of the latest tools such
as EMSweb and the Environmental Compliance Assessment, Training, and Tracking System (ECATTS)
to ensure conformance to Navy EMS principles and guidelines.

This is a Navy Education and Training Command (NETC), Navy owned and approved course with set
instruction, materials, and presentation.

C.4.2 Skill or Relevant Experience Requirements
Instructor shall maintain subject matter expertise in Environmental Management Systems (EMS) policy

and regulations, Navy compliance auditing and the Navy EMS program, and course instructional delivery
experience and expertise.
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C.4.3 Task

Contractor shall provide Advancing an Effective Environmental Management System Course. Contractor
shall be available prior to, during the course and while traveling to/from the course, and after instruction
related to the course.

If class is offered via webinar, contracted instructor is expected to be present via webinar to assist with
questions and discussion prior to the course and during the course. Number of hours of actual on-podium
time will vary depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class. This
course is taught in conjunction with Navy instructor. Student ratios are: maximum of 30 students,
minimum of 5 per class. (If taught in Webinar format travel and labor during travel not required — for
bidding purposes contractor should assume all classes are held in classroom format).

C.4.4 Special Requirements

Testing: Course Testing Plan available from Navy.

CECOS is responsible for print course materials. Currently CECOS makes this trainee guide
available on-line. Either CECOS or students will print — contractor not responsible for printed
course materials.

Shipping of Materials: N/A Webinar format materials provided via webinar. If in classroom
offering needed, CECOS will ship materials — Contractor not responsible.

Classroom reservations/rental, classroom materials (projector, computer, screen), student
materials (pens, paper, etc), to be provided by CECOS.

This class may be taught via Webinar and will require the instructor to access via the internet
and may require computer credentials as the course can be delivered via the DOD Defense
Connect On-line course.

Emergency Planning and Community Right-to-Know Act (EPCRA) & Toxic Release Inventory
(TRI) Reporting CIN#: A-4A-0082

C.5.1 Purpose/Obijective of Course

This course emphasizes in emergency planning, emergency release notification, Safety Data Sheets (SDS)
reporting requirements, Tier I and Il reporting requirements, toxic chemical release reporting and
information required for EPCRA compliance.

It trains Navy civilian and military personnel how to identify facilities subject to reporting requirements
under the law, identify the chemicals covered by law, determine when reporting thresholds are triggered,
identify applicable reporting exemptions, and complete and submit appropriate reporting forms in
accordance with Navy policy, Executive Orders 13423 & 13514 and the Pollution Prevention Act of 1990.

This is a NETC, Navy owned and approved course with set instruction, materials, and presentation.
C.5.2 Skill or Relevant Experience Requirements
Instructor(s) shall maintain subject matter expertise in Emergency Planning and Community Right-to-

Know act (EPCRA); Toxic Release (TRI) reporting; and course instructional delivery experience and
expertise.
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C.5.3 Task

Contractor shall provide Emergency Planning and Community Right-to-Know Act (EPCRA) & Toxic
Release Inventory (TRI) reporting course. Contractor shall be available prior to, during the course and
while traveling to/from the course, and after instruction related to the course, one instructor to assist with
review of environmental laws and regulations, or with course coordination and planning. Contracted
instructors are expected to be present for scheduled instruction and to assist with questions and discussion
during course instruction. Number of hours of actual on-podium time will vary depending on other guest
speakers.

In accordance with Navy Standards the course length is approximately 4 days (approximately 32 hours) per
class. This class requires two instructors and is taught in conjunction with Navy instructor. Student ratios
are: maximum of 30 students, minimum of 10 per class.

C.5.4 Special Requirements
Testing: Course Testing Plan available from Navy.

CECOS is responsible for print course materials. Currently CECOS makes this trainee guide
available on-line. Either CECOS or students will print — contractor not responsible for printed
course materials.

Shipping of Materials: N/A Webinar format materials provided via webinar. If in classroom
offering needed, CECOS will ship materials — Contractor not responsible.

Classroom reservations/rental, classroom materials (projector, computer, screen), student
materials (pens, paper, etc), to be provided by CECOS.

This class may be taught via Webinar and will require the instructor to access via the internet
and may require computer credentials as the course can be delivered via the DOD Defense
Connect On-line course.

Emergency Planning and Community Right-to-Know Act (EPCRA) Section 311/312 Refresher
Seminar CIN#: A-4A-0082

C.6.1  Purpose/Objective of Seminar

This seminar serves as a one day refresher covering EPCRA reporting requirements specifically found
under sections 311 and 312 of the federal EPCRA regulations. Seminar emphasizes emergency planning,
emergency release notification, SDS reporting requirements, Tier | and Il reporting requirements, toxic
chemical release reporting and information required for EPCRA compliance.

This is a Navy owned Seminar. This seminar trains Navy civilian and military personnel how to identify
facilities subject to reporting requirements under the law, identify the chemicals covered by law, determine
when reporting thresholds are triggered, identify applicable reporting exemptions, and complete and submit
appropriate reporting forms in accordance with Navy policy, Executive Orders 13423 & 13514 and the
Pollution Prevention Act of 1990.

The latest instructional requirements and training materials for this seminar can be obtained from the Civil
Engineer Corps Officers School (CECOS) EPCRA course director. This seminar has set instruction,
materials and presentation. As this is in seminar format, the contractor is allowed some personalization;
however changes to set instruction are not authorized without Navy review and approval. See section 2.1.3
for the instructions to obtain this seminar.

C.6.2 Skill or Relevant Experience Requirements
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Instructor shall maintain subject matter expertise in Emergency Planning and Community Right-to-Know
act (EPCRA) and be familiar with course materials from COURSE CIN A-4A-0082; Toxic Release (TRI)
reporting; and course instructional delivery experience and expertise.

C.6.3 Task

Contractor shall provide EPCRA Section 311/312 Refresher Seminar. Contractor shall be available prior
to, during the course and while traveling to/from the course, and after instruction related to the course,
instructor to assist with review of environmental laws and regulations, or with course coordination and
planning. Contracted instructors are expected to be present for scheduled instruction and to assist with
questions and discussion during course instruction. Number of hours of actual on-podium time will vary
depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 1 day (8 hours) per class. This class
requires one instructor and is taught in conjunction with Navy instructor. Student ratios are: maximum of
30 students, minimum of 10 per class.

C.6.4 Special Requirements

CECOS is responsible for print course materials. Currently CECOS makes this trainee guide available
on-line. Either CECOS or students will print — contractor not responsible for printed course
materials.

Shipping of Materials: N/A Webinar format materials provided via webinar. If in classroom offering
needed, CECOS will ship materials — Contractor not responsible.

Classroom reservations/rental, classroom materials (projector, computer, screen), student materials
(pens, paper, etc), to be provided by CECOS.

This class may be taught via Webinar and will require the instructor to access via the internet and may
require computer credentials as the course can be delivered via the DOD Defense Connect On-line
course.

Emergency Planning and Community Right-to-Know Act (EPCRA) Section 313 Refresher 2 day
Seminar CIN#: A-4A-0082

C.7.1  Purpose/Objective of Seminar

This seminar serves as a two day refresher covering EPCRA reporting requirements specifically found
under sections 313 of the federal EPCRA regulations. Seminar emphasizes emergency planning,
emergency release notification, SDS reporting requirements, Tier | and Il reporting requirements, toxic
chemical release reporting and information required for EPCRA compliance.

This is a Navy owned seminar. This seminar trains Navy civilian and military personnel how to identify
facilities subject to reporting requirements under the law, identify the chemicals covered by law, determine
when reporting thresholds are triggered, identify applicable reporting exemptions, and complete and submit
appropriate reporting forms in accordance with Navy policy, Executive Orders 13423 & 13514 and the
Pollution Prevention Act of 1990.

The latest instructional requirements and training materials for this seminar can be obtained from the Civil
Engineer Corps Officers School (CECOS) EPCRA course director. This seminar has set instruction,
materials and presentation. As this is in seminar format, the contractor is allowed some personalization;
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however changes to set instruction are not authorized without Navy review and approval. See section 2.1.3
for the instructions to obtain this seminar.

C.7.2 Skill or Relevant Experience Requirements

Instructors shall maintain subject matter expertise in Emergency Planning and Community Right-to-Know
act (EPCRA) and be familiar with course materials from COURSE CIN A-4A-0082; Toxic Release (TRI)
reporting; and course instructional delivery experience and expertise.

C.7.3 Task

Contractor shall provide EPCRA Section 313 Refresher 2 day Seminar. Contractor shall be available prior
to, during the course and while traveling to/from the course, and after instruction related to the course,
instructor to assist with review of environmental laws and regulations, or with course coordination and
planning. Contracted instructors are expected to be present for scheduled instruction and to assist with
questions and discussion during course instruction. Number of hours of actual on-podium time will vary
depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 2 day (16 hours) per class. This
class requires two contracted instructors and is taught in conjunction with Navy instructor. Student ratios
are: maximum of 30 students, minimum of 10 per class.
C.7.4 Special Requirements
CECOS is responsible for print course materials. Currently CECOS makes this trainee guide available
on-line. Either CECOS or students will print — contractor not responsible for printed course

materials.

Shipping of Materials: N/A Webinar format materials provided via webinar. If in classroom offering
needed, CECOS will ship materials — Contractor not responsible.

Classroom reservations/rental, classroom materials (projector, computer, screen), student materials
(pens, paper, etc), to be provided by CECOS.

This class may be taught via Webinar and will require the instructor to access via the internet and may
require computer credentials as the course can be delivered via the DOD Defense Connect On-line
course.

Environmental Protection - CIN: A-4A-0036

C.8.1 Purpose/Objective of Course

To serve as an introductory seminar-style course on the requirements for environmental protection and
natural/cultural resource conservation at Navy and Marine Corps shore facilities.

This is a NETC, Navy owned and approved course with set instruction, materials, and presentation.
C.8.2 Skill or Relevant Experience Requirements

Instructors should maintain subject matter expertise in Environmental Protection and natural/cultural
resource conservation as well as course instructional delivery experience and expertise along with Navy

Environmental Compliance Program. One instructor will need subject matter expertise in Navy Hazardous
Waste and Hazardous Materials program, and second instructor will need subject matter expertise in Navy
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environmental water programs. This can be two separate instructors or the same instructor as long as they
have expertise in both areas.

C.8.3 Task

Contractor shall provide Environmental Protection Course. Contractor shall be available prior to, during the
course and while traveling to/from the course, and after instruction related to the course, one instructor to
assist with review of environmental laws and regulations, or with course coordination and planning.
Contracted instructors are expected to be present for scheduled instruction and to assist with questions and
discussion during course instruction. Number of hours of actual on-podium time will vary depending on
other guest speakers.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class. This
class requires two instructors and is taught in conjunction with Navy instructor. Student ratios are:
maximum of 30 students, minimum of 10 per class.
C.8.4  Special Requirements

Testing: Course Testing Plan available from the Navy.

CECOS is responsible for printing of course materials.

Shipping of all class material to each location is the responsibility of CECOS.

Classroom reservations/rental, classroom materials (projector, computer, screen), student materials

(pens, paper, etc), will be provided by CECOS.

Hazardous Waste Facility Operators (HWFO) CIN#: A-493-0076

C.9.1 Purpose/Objective of Course:
To provide legally mandated training to Navy military and civilian personnel who are responsible for the
operation of permitted hazardous waste facilities and less than 90 day hazardous waste accumulation areas
in the knowledge necessary to accumulate waste, perform administrative functions and operate a site in
accordance with Navy policies, and in compliance with applicable federal, state, and local hazardous
materials/hazardous waste (HM/HW) laws and regulations at all times and under all conditions.
This course meets the training requirements for annual refresher training for Introduction to hazardous
waste generation and handling and hazardous waste facility operator personnel established by the
Resources Conservation and Recovery Act (RCRA), the awareness level training of the Hazardous Material
Transportation Uniform Safety Act, the Hazardous Waste Operations and Emergency Response
(HAZWOPER) regulation 29 CFR 1910.120 (p), HAZWOPER regulation 29 CFR 1910.120(q)(6)(i), and
OPNAVINST 5090.1B CH-2.
This is a NETC, Navy owned and approved course with set instruction, materials and presentation.
C.9.2 Skill or Relevant Experience Requirements
Instructor shall maintain subject matter expertise in RCRA Hazardous Waste Handling and the US Navy’s
environmental Hazardous Waste program and policies, as well as course instructional delivery experience

and expertise.

C.9.3 Task
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Contractor shall provide Hazardous Waste Facility Operators course. Contractor shall be available prior to,
during the course and while traveling to/from the course, and after instruction related to the course, plus an
additional time from one instructor to coordination review and incorporation of environmental laws and
regulations, or general course coordination and planning. There is no Navy instructor present during this
course offering. Contracted instructor is expected to be present for entire length of instruction to assist with
question and answer discussions.

In accordance with Navy Standards the course length is approximately 5 days (40 hours) per class. This
class requires one instructor. No Navy instructor is present during the delivery of this course. Student
ratios are: maximum of 30 students, minimum of 15 per class.

C94 Special Requirements

Testing: Per 29 CFR 1910.120 Administration of a comprehensive knowledge test is
required: see course testing plan. A minimum test score of 70% (on a 100-point scale) is
required receive a certificate of completion. Contractor IS responsible for printing of test.
Approved course test master and Testing Plan available from the Navy.

The contractor is responsible for providing a trainee guide and any needed course materials at
the beginning of the course for the student to use. The current approved master copy of the
trainee guide is available from the Navy.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom course materials (projector, computer, screen), or needed student
materials (pens, note paper, etc.) is the responsibility of the contractor to provide.

Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the
course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for
each course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the
Navy within 3 days of course commencement. Sign in sheet should include students full
name including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each
course offering. A master copy of the student critique form is available from the CECOS
course director. An original or a copy of all collected student critiques shall be sent to the
Navy for each course offering (E-mail and Fax copies are acceptable, or original hard copies
can be sent).

Integrated Environmental Management System & Compliance Auditing - CIN: A-4A-0079
C.10.1 Purpose/Objective of Course:

To train Navy civilian and military personnel involved in the internal or external Environmental
Management System (EMS) and environmental compliance audit processes at shore installations. EMS and
environmental compliance audits are required per OPNAVINST 5090.1(series) Environmental Readiness
Program Manual. The audit processes evaluate compliance posture, identify strengths and weaknesses of
environmental management systems and programs, determine underlying causal factors that may contribute
to the occurrence of observed compliance deficiencies, evaluate each of the individual components of an
EMS, provide for feedback on the effectiveness of the system, and identify continual opportunities for
improvement.
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This is a NETC, Navy owned and approved course with set instruction, materials and presentation.
C.10.2 Skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in Environmental Management Systems policy and
regulations; Navy compliance auditing; and course instructional delivery experience and expertise with on-
line live course delivery.

C.10.3 Task

Contractor shall provide Integrated Environmental Management System & Compliance Auditing Course.
Contractor shall be available prior to, during the course and while traveling to/from the course, and after
instruction related to the course, plus an additional time from one instructor to coordination review and
incorporation of environmental laws and regulations, or general course coordination and planning.
Contracted instructor is expected to be present for entire length of instruction to assist with question and
answer discussions.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class. This
class requires one instructor. This course is taught in conjunction with Navy instructors. Student ratios are:
maximum of 30 students, minimum of 15 per class.

C.10.4 Special Requirements
Testing: Course Testing Plan available from the Navy.

CECOS is responsible for printing course materials. Currently the course materials are made
available on-line.

Shipping: N/A. Materials will be made available electronically and/or shipped by CECOS
Classroom or other classroom related materials to be provided by CECOS.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name
including middle initial; command, phone number, e-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

Introduction to Cultural Resource Management Law & Regulations - ICRML&R - CIN: A-4A-0070
C.11.1 Purpose/Objective of Course

This course is designed to teach, in a seminar format, DoD military and civilian employees to meet
responsibilities under laws, regulations, and directives

that govern DoD stewardship of cultural resources. This course will introduce

students to interagency consultation requirements and procedures. Upon successful

completion of the course, students will be able to administer DoD Integrated

Cultural Resource Management Plans.
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This is a NETC, Navy owned and approved course with ISEERB oversight with set instruction, materials
and presentation.

C.11.2 Skill or Relevant Experience Requirements

Instructor(s) should have at least 7 years of subject matter expertise in Federal Cultural Resource
Management Laws and Regulations and how they apply to DoD. Specifically the instructor(s) should have
experience and expertise working with state historic preservation officers, the Advisory Council on Historic
Preservation and Native American organizations. The major statutes and implementing regulations the
instructor(s) is expected to be knowledgeable in are: (1) National Historic Preservation Act of 1966; (2)
National Environmental Policy Act; (3) Archeological Resources Protection Act of 1979; (4) Archeological
and Historic Preservation Act of 1974; (5) Native American Graves Protection and Repatriation Act; and
(6) Abandoned Shipwreck Act. The instructor(s) should also have experience with documentation
requirements for historic properties, Installation Cultural Resource Monitoring Plans, curation of artifacts
and museum collections. Educational background in law, archeology, architecture, historic preservation
techniques or other related field is also needed at the Bachelor’s Degree level or higher. Routine reviews of
environmental laws, incorporating changes into the course and presentations, and/or course coordination.

C.11.3. Task

Contractor shall provide Introduction to Cultural Resource Management Law & Regulations Course.
Contractor shall be available prior to, during the course and while traveling to/from the course, and after
instruction related to the course. Each Contracted instructor is expected to be present for 3 days of
instruction to assist with questions and discussion, plus one instructor prior to the course for reviews of
environmental laws, incorporating changes into the course, etc. Number of hours of actual on-podium time
will vary depending on other guest speakers. Navy instructor will be present during each course offering.

In accordance with Navy Standards the course length is approximately 3 days (24 hours) per class. This
class requires two instructors. This course is taught in conjunction with Navy instructor. Student ratios
are: maximum of 30 students, minimum of 15 per class.
C.11.4 Special Requirements
Testing: Course Testing Plan available from the Navy.
CECOS is responsible for printing all course materials.
Shipping of all class material to each location is the responsibility of the CECOS.
Classroom reservations/rental, classroom materials (projector, computer, screen), student materials
(pens, paper, etc), will be provided by CECOS.
C.12 Introduction to Hazardous Waste Generators and Handling - IHWGH - A-493-0080
C.12.1 Purpose/Objective of Course
To provide ashore Navy military and civilian personnel who generate, handle, or manage hazardous waste
with the knowledge and skills to conduct their duties safely and in accordance with the Resource
Conservation and Recovery Act (RCRA), applicable state and local hazardous waste laws and regulations,
and relevant Navy policies. The course provides legally mandated training in Hazardous Waste operations
(40 CFR 88 262.34, 264.16, 265.16), Department of Transportation (DOT) Awareness (49 CFR §

172.704(a)), and Occupational Safety and Health Administration First Responder Awareness (29 CFR §
1910.120 (q)(6)(i)).
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This is a NETC, Navy owned and approved course with set instruction, materials and presentation.
C.12.2 Skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in RCRA Hazardous Waste Handling and the US Navy’s
environmental Hazardous Waste program and policies, as well as course instructional delivery experience
and expertise.

C.12.3 Task

Contractor shall be available prior to, during the course and while traveling to/from the course, and after
instruction related to the course. Each contracted instructor is expected to be present for instruction and to
assist with questions and discussion. Number of hours of actual on-podium time will vary depending on
other guest speakers.

In accordance with Navy Standards the course length is approximately 3 days (24 hours) per class. This
class requires one instructor. No Navy instructor is present during the delivery of this course. Time may
be reserved for a local DoD employee to discuss site specific Hazardous Waste issues or processes. This
will be coordinated with the contractor by the CECOS course Manager via the COR. Student ratios are:
maximum of 30 students, minimum of 15 per class.

C.12.4 Special Requirements

Testing: Per 29 CFR § 1910.120 Administration of a comprehensive knowledge test is required:
see course testing plan. A minimum test score of 70% (on a 100-point scale) is required to
graduate from the course and receive a certificate of completion. Contractor responsible for
printing of test — Approved tests/test questions found in Course Testing Plan and available from
the Navy.

The contractor is responsible for providing a trainee guide at the beginning of each course for the
student to use. The current approved master copy of the trainee guide is available from the Navy.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom materials (projector, computer, screen), or needed student materials (pens,
note paper, etc) is the responsibility of the contractor to provide.

Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the
course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name
including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

C.13  National Environmental Policy Act (NEPA) Application CIN#: A-4A-0077

C.13.1 Purpose/Objective of Course
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This course provides an in-depth analysis of the NEPA process and managerial level responsibilities and
legal requirements that flow from the law. The goals, objectives and mandates of NEPA and Executive
Order 12114 and how these are integrated into planning actions are discussed in this course. Navy
environmental professionals who attend this seminar will leave the course with working knowledge on
NEPA, including Navy implementing regulations, application to the base closure and realignment process,
case law, NEPA document preparation, and public involvement requirements.

This is a NETC, Navy owned and approved course with set instruction, materials and presentation.

C.13.2 Skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in NEPA Laws and Regulations.

C.13.3 Task

Contractor shall provide National Environmental Policy Act (NEPA) Application course. Contractor shall
be available prior to, during the course and while traveling to/from the course, and after instruction related
to the course. Contractor shall provide routine reviews of environmental laws, and/or support with course
coordination. Each Contracted instructor is expected to be present for all days of instruction to assist with
questions and discussion and prior to the course. Number of hours of actual on-podium time will vary
depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 3 days (24 hours) per class. This
class requires 1 instructor. Class is delivered in conjunction with Navy instructor. Student ratios are:
maximum of 25 students, minimum of 15 per class.

C.13.4 Special Requirements

Testing: Course Testing Plan available from the Navy.

The contractor is responsible for providing a trainee guide at the beginning of each course for the
student to use. The current approved master copy of the trainee guide is available from the Navy.

Shipping of all class material to each location is the responsibility of the Contractor.
Classroom reservations/rental, classroom materials (projector, computer, screen), student materials
(pens, paper, etc.), will be provided by CECOS
Natural Resources Compliance — NRC - CIN: A-4A-0087
C.14.1 Purpose/Objective of Course
The course instructs DoD (all services) and Coast Guard personnel to identify, understand, and meet
responsibilities under laws, regulations, and directives that govern stewardship of fish, game, and wildlife;
protection of wetlands, waterways, and other special ecological areas; and management of forest and other
land use within the content of the military mission. This course covers mandatory interagency cooperation

procedures and Integrated Natural Resource Management Plan (INRMP) implementation.

This is a NETC, Navy owned and approved course, with ISEERB oversight with set instruction, materials
and presentation.

C.14.2 Skill or Relevant Experience Requirements
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Instructors should have subject matter expertise in Natural Resource Compliance and related regulations.
C.14.3 Task

Contractor shall provide Natural Resources Compliance Course. Contractor shall be available to, during
the course and while traveling to/from the course, and after instruction related to the course. Contractor
shall provide routine reviews of environmental laws, and/or support with course coordination. Each
Contracted instructor is expected to be present for all days of instruction to assist with questions and
discussion and prior to the course. Number of hours of actual on-podium time will vary depending on
other guest speakers.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class. This
class requires two instructors. Class is delivered in conjunction with Navy instructor. Student ratios are:
maximum of 35 students, minimum of 15 per class.
C.14.4 Special Requirements

Testing: Course Testing Plan available from the Navy.

Printed materials: CECOS is responsible for printing all course materials.

Shipping of all class material to each location is the responsibility of CECOS.

Classroom reservations/rental, classroom materials (projector, computer, screen), student materials

(pens, paper, etc), will be provided by CECOS.

C.15 Overseas Hazardous Waste Facility Operation -OHWFO - CIN: A-493-0093

C.15.1 Purpose/Objective of Course
This course provides ashore Navy military and civilian personnel who generate, handle, or manage
hazardous waste with the knowledge and skills to conduct their duties safely and in accordance with the
Overseas Environmental Baseline Guidance Document (OEBGD), Country Specific Final Governing
Standards, Status of Forces Agreements, Treaties, applicable Host Nation hazardous waste laws and
regulations, and relevant Navy policies.
Annually there are offering of the course in Spain, and Italy that are provided in Host Nation language.
The contractor is to provide an acceptable host nation language instructor for these offerings. Materials for
these offerings include trainee guides and instructor guides in Host Nation Language have been translated
from the course materials and master copies are available from CECOS.
This is a NETC, Navy owned and approved course with set instruction, materials and presentation.
C.15.2 Skill or Relevant Experience Requirements
Instructor should have subject matter expertise in RCRA Hazardous Waste Handling and the US Navy’s
environmental Hazardous Waste program and policies, Host Nation Hazardous Waste regulations, DoD
FGS and OEBGD regulations, as well as course instructional delivery experience and expertise.

C.15.3 Task

Contractor shall be available prior to, during the course and while traveling to/from the course, and after
instruction related to the course. Each contracted instructor is expected to be present for instruction and to
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assist with questions and discussion. Number of hours of actual on-podium time will vary depending on
other guest speakers.

Notes: 1) No Navy Government instructor is present for the class unless performing course review and
maintenance. Various installations may provide a guest speaker for up to 1.5 hour to discuss location
requirements.

2) There are specific offerings that are provided in host nation language. It is the responsibility of the
contractor to arrange and provide an acceptable host nation language speaking instructor for these
offerings.

3) Be aware that some costs for hotel and travel in foreign locations is conducted in local host nation
currency and the dollar to host nation currency rate can fluctuate. It is the responsibility of the contractor to
incorporate this in cost bidding; any increase costs caused by fluctuations will be the responsibility of the
contractor.

4) Prior to course delivery at Spanish installations, contractor must obtain and have Spanish Insurance as a
pre-requirement to accessing the installation. When Overseas Hazardous Waste Facility Operations
(OHWFO) and Overseas Hazardous Waste Generator (OHWG) courses are held in Spain, the contractor
shall ensure that they are in full compliance with DFARS 252.228-7006.

In accordance with Navy Standards the course length is approximately 4 days (32 hours) per class. This
class requires one instructor. No Navy instructor is present during the delivery of this course. Time may
be reserved for local DOD employees to discuss facility or regional specific issues including DLA waste
turn in processes, this will be coordinated with the contractor by the CECOS course director via the COR.
Student ratios are: maximum of 20 students, minimum of 10 per class.

C.15.4 Special Requirements

Testing: Administration of a comprehensive knowledge test is specified in Testing Plan. Master
copies of testing plan and test are available from the Navy. Contractor is responsible for printing
tests in English or Host nation language.

Either in English or Host nation language (Spanish version or Italian version) - the contractor is
responsible for printing and providing a trainee guide at the beginning of the course for each
student. The current approved master copy of the trainee guide is available from the Navy. Ifa
course is to be offered in host Language in Spain or Italy, it will be specified at the time of
delivery order request.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom materials (projector, computer, screen), or needed student materials (pens,
note paper, etc.) is the responsibility of the contractor to provide.

Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the
course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name
including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
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offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

Overseas Hazardous Waste Generator - OHWG - A-493-0094

C.16.1 Purpose/Objective of Course

This course provides information for overseas Ashore Navy military and civilian personnel who generate

hazardous waste with sufficient knowledge to conduct their duties safely and in accordance with the
following:

" Overseas Environmental Baseline Guidance Document (OEBGD),

. Final Governing Standards,

Ll Status of Forces Agreements,

" Treaties (between the United States and Host Nation),

" Applicable Host Nation hazardous waste laws and regulations, and relevant Navy policies.

Annually there are offerings of the course in Spain and Italy that are provided in Host Nation language.
The contractor is to provide an acceptable host nation language instructor for these offerings. Materials for
these offerings include trainee guides and instructor guide in Host Nation Language have been translated
from the course materials and master copies are available from CECOS or CSFE.

This isa NETC, Navy owned and approved course with set instruction, materials and presentation.
C.16.2 Skill or Relevant Experience Requirements

Instructor should have subject matter expertise in RCRA Hazardous Waste Handling and the US Navy’s
environmental Hazardous Waste program and policies, Host Nation Hazardous Waste regulations, Navy
FGS and OEBGD regulations, as well as course instructional delivery experience and expertise.

C.16.3 Task

Contractor shall provide Overseas Hazardous Waste Generator Course. Contractor shall be available prior
to, during the course and while traveling to/from the course, and after instruction related to the course.
Each contracted instructor is expected to be present for instruction and to assist with questions and
discussion. Number of hours of actual on-podium time will vary depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 1 day (8 hours) per class. This class
requires one instructor. No navy instructor is present during delivery of the course. Student ratios are:
maximum of 20 students, minimum of 10 per class.

Notes: 1) No Navy Government instructor is present for the class unless performing course review and
maintenance. Various installations may provide a guest speaker for up to 1 hour to discuss location
requirements.

2) There are specific offerings that are provided in host nation language. It is the responsibility of the
contractor to arrange and provide an acceptable host nation language speaking instructor for these
offerings.

3) Be aware that some costs for hotel and travel in foreign locations is conducted in local host nation
currency and the dollar to host nation currency rate can fluctuate. It is the responsibility of the contractor to
incorporate this in cost bidding; any increase costs caused by fluctuations will be the responsibility of the
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contractor.

4) Prior to course delivery at Spanish installations, contractor must obtain and have Spanish Insurance as a
pre-requirement to accessing the installation. When Overseas Hazardous Waste Facility Operations
(OHWFO) and Overseas Hazardous Waste Generator (OHWG) courses are held in Spain, the contractor
shall ensure that they are in full compliance with DFARS 252.228-7006. Since Spanish civil liability
insurance need only be purchased when the classes are scheduled to be held in Spain, the Government
intends to reimburse the contractor for the amount of the insurance premium.

C.16.4 Special Requirements

Testing: Administration of a comprehensive knowledge test is specified in Testing Plan. Master
copies of testing plan and test are available from the Navy. Contractor is responsible for printing
tests in English or Host nation language.

Either in English or Host nation language (Spanish version or Italian version) - the contractor is
responsible for printing and providing a trainee guide at the beginning of the course for each
student. The current approved master copy of the trainee guide is available from the Navy. Ifa
course is to be offered in host Language in Spain or Italy, it will be specified at the time of
delivery order request.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom materials (projector, computer, screen), or needed student materials (pens,
note paper, etc) is the responsibility of the contractor to provide.

Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the
course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name
including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

RCRA for Hazardous Waste Review - A-493-0081
C.17.1 Purpose/Objective of Course

To provide annual, mandated training to Navy military and personnel who are responsible for the operation
of permitted hazardous waste facilities and less than 90 day hazardous waste accumulation areas. This
course updates personnel regarding information, methods, and techniques needed to perform their ashore
responsibilities safely, in accordance with Navy policies, and in compliance with applicable federal, state,
and local hazardous materials/hazardous waste (HM/HW) laws and regulations.

This course meets the training requirements for annual refresher training for Introduction to hazardous
waste generation and handling and hazardous waste facility operator personnel established by the
Resources Conservation and Recovery Act (RCRA), the awareness level training of the Hazardous Material
Transportation Uniform Safety Act, the Hazardous Waste Operations and Emergency Response
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(HAZWOPER) regulation 29 CFR 1910.120 (p), HAZWOPER regulation 29 CFR § 1910.120(q)(6)(i), and
OPNAVINST 5090.1B CH-3.

This is a NETC, Navy owned and approved course with set instruction, materials and presentation.
C.17.2 Skill or Relevant Experience Requirements

Instructor should have subject matter expertise in RCRA Hazardous Waste Handling and the US Navy’s
overall hazardous waste program as well as course instructional delivery experience and expertise.

C.17.3 Task

Contractor shall provide RCRA for Hazardous Waste Review Couse. Contractor shall be available prior to,
during the course and while traveling to/from the course, and after instruction related to the course. Each
Contracted instructor is expected to be present for instruction and to assist with questions and discussion.
Number of hours of actual on-podium time will vary depending on other guest speakers.

In accordance with Navy Standards the course length is approximately 1 day (8 hours) per class. This class
requires one instructor. No Navy instructor is present for this course. Various installations may provide a
guest speaker for up to 1 hour to discuss location requirements. Student ratios are: maximum of 30
students, minimum of 15 per class.

C.17.4 Special Requirements

Testing: Per 29 CFR § 1910.120 Administration of a comprehensive knowledge test is required:
see course testing plan. A minimum test score of 70% (on a 100-point scale) is required to
graduate from the course and receive a certificate of completion. Contractor responsible for
printing of test — Approved tests/test questions found in Course Testing Plan and available from
the Navy.

The contractor is responsible for printing course materials at the beginning of each course for the
student to use. The current approved master copy of the trainee guide is available from the Navy.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom materials (projector, computer, screen), or needed student materials (pens,
note paper, etc) is the responsibility of the contractor to provide.

Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the
course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name
including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

C.18  Uniform Federal Policy for Quality Assurance Project Plans CIN#: A-4A-0095

C.18.1 Purpose/Objective of Course
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This is an Inter-service Environmental Education Review Board (ISEERB) approved course and the
audience for training can include Department of the Navy, other Department of Defense Components, the
Environmental Protection Agency, and Department of Homeland Security US Coast Guard.

The purpose of this course is to train personnel on the Intergovernmental Data Quality Task Force (IDQTF)
Uniform Federal Policy (UFP) for Quality Assurance Project Plans (QAPPs). To enable personnel to
participate as a member of a project team using the UFP-QAPP documents to develop, review, and
implement QAPPs that:

. Avre consistent with the UFP,
" Document the Systematic Planning Process, and
. Support the generation/collection of defensible environmental data of known and

document quality appropriate for their intended use.

This is a NETC, Navy owned and approved course with ISEERB oversight with set instruction, materials
and presentation.

C.18.2 Skill or Relevant Experience Requirements

Instructor should have subject matter expertise in the Uniform Federal Policy for Quality Assurance Project
Plans and DoD Data Quality Objectives program as well as course instructional delivery experience and
expertise. One instructor should have knowledge and expertise in DoD and Navy MMR program and use
of UFP QAPP within MMR program.

C.18.3 Task

Contractor shall provide Uniform Federal Policy for Quality Assurance Project Plans Couse. Contractor
shall be available prior to, during the course and while traveling to/from the course, and after instruction
related to the course. Each Contracted instructor is expected to be present for instruction and to assist with
questions and discussion. Number of hours of actual on-podium time will vary depending on other guest
speakers.

In accordance with Navy Standards the course length is approximately 2 day (16 hours) per class. This
class requires two instructors. Class is delivered in conjunction with Navy instructor. Various installations
may provide a guest speaker for up to 1 hour to discuss location requirements. Student ratios are:
maximum of 40 students, minimum of 15 per class.
C.18.4 Special Requirements
Testing: Course Testing Plan available from the Navy.
Course materials are printed and provided by CECOS.
Shipping of all class material to each location is the responsibility of CECOS.
Any needed classroom materials (projector, computer, screen), or needed student materials
(pens, note paper, etc.) is the responsibility of CECOS and will be shipped to the training site
at no cost to the contractor.
Classroom reservations and cost for class rental shall be the responsibility of CECOS in
coordination with the training location POC and shall be arranged at least 2 weeks prior to the

course offering.

Contractor is responsible for collecting student attendance information on a sign-in sheet for
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each course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the
Navy within 3 days of course commencement. Sign in sheet should include student’s full
name including middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each
course offering. A master copy of the student critique form is available from the CECOS
course director. An original or a copy of all collected student critiques shall be sent to the
Navy for each course offering (E-mail and Fax copies are OK, or original hard copies can be
sent).

Courses C.19 to C.22 are all off-the-shelf environmental courses that lead directly to the certification on Navy
personnel hazardous waste operations.

C.19

Department Of Transportation Hazardous Waste Manifesting —Overview 8Hr
C.19.1 Purpose/Objective of Course

This course is designed to provide an overview and review of the Department of Transportations (DOT)
Hazardous Material/Hazardous Waste manifesting requirements for DoD and Coast Guard with an
Emphasis on Hazardous Waste turn-in to the Defense Logistics Agency. This course should be in line with
the DOT training requirements (49 CFR 172, subpart H), examples of subjects touched on include
Hazardous Material and Hazardous Waste identification and classification; HW manifest shipping papers,
marking; labeling; placarding; emergency response information; Hazardous Material transportation
security.

This is a contractor owned off the Shelf course (COTS). Navy and NETC do not own the instructional
materials to the class. Instruction and course materials should be developed or be available from contractor
and follow in line with requirements found in 49 CFR 172, subpart H. A contractor owned master copy of
the course instructor guide and trainee guide shall be made available to the Navy for review and approval
prior to the first offering of the course under this contract.

C.19.2 Skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in DOT, DoD, and Coast Guard Hazardous Waste
Operations and requirements for transportation; and course instructional delivery experience and expertise.
Trainers shall maintain qualifications to instruct about the subject matter that is being presented in training.
Such trainers shall have satisfactorily completed a training program for teaching the subjects they are
expected to teach, or they shall have the academic credentials and instructional experience necessary for
teaching the subjects. Instructors shall demonstrate competent instructional skills and knowledge of the
applicable subject matter.

C.19.3 Task

Contractor shall provide Department Of Transportation Hazardous Waste Manifesting —Overview 8Hr
course. Contractor shall be present prior to, during the course and while traveling to/from the course, and
after instruction related to the course. Each Contracted instructor is expected to be present for instruction
and to assist with questions and discussion. Number of hours of actual on-podium time will vary
depending on other guest speakers.

The course length is approximately 2 day (16 hours) per class. This class requires 1 instructor. Navy
instructor is not present during delivery of course. Various installations may provide a guest speaker for up
to 1/2 hour to discuss location requirements. Student ratios are: maximum of 30 students, minimum of 15
per class.
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C.19.4 Special Requirements

Testing: Since this isa COTS, contractor maintains test and testing plan, test and testing plan shall
be provided by the contractor to the Navy for review and approval prior to the first offering of this
course under the contract. Printing of tests is responsibility of the contractor.

The contractor is responsible for providing a trainee guide at the beginning of the course for the
student to use. Since this is a COTS, the contractor maintains the master copy of the trainee guide
and instructor guide. The contractor shall provide a copy of the trainee guide and instructor guide to
the Navy for review and approval prior to the first offering of this course under the contract. Printing
of trainee guide is responsibility of the contractor.

Shipping of all class material to each location is the responsibility of the contractor.

Any needed classroom course materials (projector, computer, screen), or needed student materials
(pens, note paper, etc.) is the responsibility of the contractor to provide.

Classroom reservations/rental, classroom course materials (projector, computer, screen), student
materials (pens, paper, etc.), to be provided by contractor. Location of course to be coordinated and
approved by CECOS.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include student’s full name including
middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

HAZARDOUS WASTE OPERATORS (HAZWOPER) for Uncontrolled Hazardous Waste Site
Workers 40 Hr Basic CIN#: A-4A-0075

C.20.1 Purpose/Objective of Course:

This course is designed to provide the initial 40 hours of training required by 29 CFR 1910.120,
HAZWOPER, for Officers, enlisted, and civilian civil engineering, and other environmental professionals
(i.e., environmental protection specialist, chemists, toxicologists, public affairs personnel, judge advocates)
who require training for hazardous waste operations or remediation activities at Environmental Protection
Agency (EPA) National Priority List (NPL) sites, Resources Conservation and Recovery Act (RCRA) sites,
DoD Installation Restoration Program sites or sites that have been designated for clean-up by state or local
governmental authorities. Title 29 Code of Federal Regulations (CFR) 1910.12 sets the standards for
instruction and accreditation.

C.20.2 Skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in Hazardous Waste Operations (HAZWOPER) within
the Department of Defenses and US Navy; Federal CERCLA and OSHA regulations; Navy Environmental
Restoration Program; and course instructional delivery experience and expertise. Trainers shall maintain
qualifications to instruct about the subject matter that is being presented in training.

C.20.3 Task
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Contractor shall meet all regulatory standards for course presentation to ensure student accreditation.

Per 29 CFR 1910.120: Demonstration: How to don and doff Level A, B and C ensembles. For Level D, the
instructor may describe Level D protection.

Per 29 CFR 1910.120: Workshop: Level B dress out. In this workshop, as a minimum requirement, the
students shall don and doff a Level B ensemble under the supervision of the instructor. The manner of
conducting the workshop in groups, or individually, is at the discretion of the instructor.

Per 29 CFR 1910.120: Workshop: Use of monitoring equipment. In this workshop, the instructor shall
show various types of monitoring equipment to the students, to include, and how to effectively read/utilize
this equipment: Combustible gas detectors, oxygen (02) meters, colorimetric tubes, pH papers and meters,
carbon monoxide (CO) meters, explosimeter, radiation detection instruments).

Per 29 CFR 1910.120: Demonstration: Decontamination Procedures. Instructor will be required to describe
and show various decontamination procedures and equipment to the students.

The course length is approximately 5 days (40 hours) per class.—This class requires two instructors In
accordance with Navy Safety Standards, two instructors are required to be present to provide instruction
and use of level A suites. No Navy instructor is present during the delivery of this course. Maximum
number of Students: 32; Minimum: 15 per class.

C.20.4 Special Requirements

Contractor will meet standards set by regulation. It will be responsible for providing students with
all reading material, training guides, tests.

Contractor shall be responsible for all training guides, reading material, equipment, room
reservation and set up, pens, note papers, etc.

The instructor (with student assistance) shall set up a decontamination station.

Any needed classroom course materials (projector, computer, screen), or needed student materials
(pens, note paper, etc) is the responsibility of the contractor to provide.

Classroom reservations/rental, classroom course materials (projector, computer, screen), student
materials (pens, paper, etc), to be provided by contractor. Location of course to be coordinated and
approved by CECOS course director.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each
course offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy
within 3 days of course commencement. Sign in sheet should include students full name including
middle initial; command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course
offering. A master copy of the student critique form is available from the CECOS course director.
An original or a copy of all collected student critiques shall be sent to the Navy for each course
offering (E-mail and Fax copies are OK, or original hard copies can be sent).

C.21 HAZWOPER for Uncontrolled Hazardous Waste Site Workers — 8 hour annual Refresher CIN: A-
4A-0074
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C.21.1 Purpose/Objective of Course

This course is designed to provide the 8 hours of HAZWOPER refresher training as required by 29 CFR
1910.120, HAZWOPER, for Officers, enlisted, and civilian civil engineering, and other environmental
professionals (i.e., environmental protection specialist, chemists, toxicologists, public affairs personnel,
judge advocates) who require training for hazardous waste operations or remediation activities at
Environmental Protection Agency (EPA) National Priority List (NPL) sites, Resources Conservation and
Recovery Act (RCRA) sites, DoD Installation Restoration Program sites or sites that have been designated
for clean-up by state or local governmental authorities. The HAZWOPER Refresher 8 Hour course is
designed to provide a review and update of health and safety information to Navy civilian and military
personnel to perform their duties safely and in compliance with Federal regulations.

This is a contractor owned off the shelf course (COTS). Navy and NETC do not own the instructional
materials to the class. Minimum requirements for instruction are dictated under the 29 CFR 1910.121. A
contractor owned master copy of the course instructor guide and trainee guide shall be made available to
the Navy for review and approval prior to the first offering of the course under this contract. Any changes
or addition to course materials that the contractor needs to make in order to maintain compliance with 29
CFR 1910.121 will still need to be coordinated and approved via a Navy approval process prior to delivery
of instruction.

C.21.2 skill or Relevant Experience Requirements

Instructor shall maintain subject matter expertise in Hazardous Waste Operations within the Department of
Defenses and US Navy; Federal CERCLA and OSHA regulations; Navy Environmental Restoration
Program; and course instructional delivery experience and expertise.

C.21.3 Task

Contractor shall provide HAZWOPER for Uncontrolled Hazardous Waste Site Workers — 8 hour annual
Refresher course. Contractor shall provide all oversight and coordination prior to, during the course and
while traveling to/from the course, and after instruction related to the course, plus an additional time from
one instructor to coordination review and incorporation of environmental laws and regulations, or general
course coordination and planning. There is no Navy instructor present during this course offering.
Contracted instructor is expected to be present for entire length of instruction to assist with question and
answer discussions.

The course length is approximately 1 day (8 hours) per class. This class requires one instructor. There is
no Navy instructor present during the delivery of this course. Student ratios are: maximum of 32 students,
minimum of 15 per class.

C.21.4 Special Requirements

Testing: Per 29 CFR 1910.120 Administration of a comprehensive knowledge test is required: A minimum
test score of 70% (on a 100-point scale) is required. Contractor is responsible for printing of test. Since this
is a COTS, contractor maintains test and testing plan, test and testing plan shall be provided by the
contractor to the Navy for review and approval prior to the first offering of this course under the contract.
Unit price shall include any printing charges.

The contractor is responsible for providing a trainee guide at the beginning of the course for the student to
use. Since this is a COTS, the contractor maintains the master copy of the trainee guide and instructor
guide. The contractor shall provide a copy of the trainee guide and instructor guide to the Navy for review
and approval prior to the first offering of this course under the contract. Unit price shall include any
printing charges.

Shipping of all class material to each location is the responsibility of the contractor.
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Any needed classroom course materials (projector, computer, screen), or needed student materials (pens,
note paper, etc.) is the responsibility of the contractor to provide.

Classroom reservations/rental, classroom course materials (projector, computer, screen), student materials
(pens, paper, etc.), to be provided by contractor. Location of course to be coordinated and approved by
CECOS.

Contractor is responsible for collecting student attendance information on a sign-in sheet for each course
offering. Contractor is responsible to send (e-mail or fax) the sign-in sheet to the Navy within 3 days of
course commencement. Sign in sheet should include student’s full name including middle initial;
command, phone number, E-mail address.

Contractor is responsible for providing and collecting student critiques at the end of each course offering.
A master copy of the student critique form is available from the CECOS course director. An original or a
copy of all collected student critiques shall be sent to the Navy for each course offering (E-mail and Fax
copies are OK, or original hard copies can be sent).

C.22 HAZWOPER- Refresher 8 hour self-paced Online CIN: A-4A-0074
C.22.1 Purpose/Objective of Course:

This is an on-line delivered offering of the 8-hour Hazwoper refresher and is delivered as an off the shelf
program owned and operated by the contractor or subcontractor COTS. At a minimum the on-line course
shall provide the 8 hours of HAZWOPER refresher training as required by 29 CFR 1910.120,
HAZWOPER, for Officers, enlisted, and civilian civil engineering, and other environmental professionals
(i.e., environmental protection specialist, chemists, toxicologists, public affairs personnel, judge advocates)
who require training for hazardous waste operations or remediation activities at Environmental Protection
Agency (EPA) National Priority List (NPL) sites, Resources Conservation and Recovery Act (RCRA) sites,
DoD Installation Restoration Program sites or sites that have been designated for clean-up by state or local
governmental authorities. The HAZWOPER Refresher 8 Hour course is designed to provide a review and
update of health and safety information to Navy civilian and military personnel to perform their duties
safely and in compliance with Federal regulations.

This is a contractor owned off the shelf course (COTS). Navy and NETC do not own the instructional
materials to the class. Minimum requirements for instruction are dictated under the 29 CFR 1910.121.

C.22.2 Skill or Relevant Experience Requirements

On-line self-paced course, does not require instructor present during course of instruction on-line. Requires
instructor to answer questions via E-mail. Instructor shall maintain subject matter expertise in Hazardous
Waste Operations within the Department of Defenses and US Navy; Federal CERCLA and OSHA
regulations; Navy Environmental Restoration Program; and course instructional delivery experience and
expertise.

C.22.3 Task

Contractor shall provide HAZWOPER- Refresher 8 hour self-paced Online course. Contractor shall
coordinate student access with CECOS COR to provide all on-line access to course for students. Any
requests received from students directly to contractor will be forwarded to COR for review and approval
prior to granting access to on-line course. Contractor shall grade on-line test and provide remediation if
necessary. Contractor shall make instructor available during set business hours to answer any questions
that arise from on-line course. Contractor shall report all students that have completed course on a routine
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basis to CECOS via the COR. There is no Navy instructor present during this course offering as this is
self-paced.

The course length is approximately 1 day (8 hours) per class. Instructor must be made available for any
questions from students within 3 working days. This is a per approved student request, so there is no set
max or min ratio.

C.22.4 Special Requirements

Testing: Per 29 CFR 1910.120 Administration of a comprehensive knowledge test is required: A minimum
test score of 70% (on a 100-point scale) is required. Test shall be performed on-line as part of
the course. Since this is a COTS contractor maintains test and testing plan, test and testing
plan shall be provided by the contractor to the Navy for review and approval prior to the first
offering of this course under the contract.

Course Length: Length of student interaction on line must be a minimum of 8 hours in order to meet
training time requirements. 8 hours on-line must be ensured and timed into on-line delivery.
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Estimated Number of Course Offerings Per Year

*Estimated # of

Course Offerings each Year
1. Advanced Environmental Law - Strategic Environmental Planning 5
2. Advanced Environmental Management 6
3. Advanced Historic Preservation & Section 106 Compliance 4
4. Advancing an Effective Environmental Management System (EMS) 4

5. Emergency Planning Right-to-Know Act (EPCRA) and Community

& Toxic Release (TRI) Reporting

(o]

6. Emergency Planning Right-to-Know Act (EPCRA) and Community
& Toxic Release (TRI) 311/312 Refresher 8
7. Emergency Planning Right-to-Know Act (EPCRA) and Community

& Toxic Release (TRI) 313 Refresher 8
8. Environmental Protection 6
9. Hazardous Waste Facility Operators 2
10. Integrated Environmental Management System & Compliance Auditing 6
11. Introduction to Cultural Resource Management Law & Regulations 4
12. Introduction to Hazardous Waste Generators and Handling 60
13. National Environmental Policy Act (NEPA) Application 6
14. Natural Resources Compliance 4
15. Overseas Hazardous Waste Facility Operations 16
16. Overseas Hazardous Waste Generator 25
17. RCRA for Hazardous Waste Review 75
18. Uniform Federal Policy for Quality Assurance Project Plans 2
19. Department Of Transportation Hazardous Waste Manifesting —Overview 10
20. HAZWOPER for Uncontrolled Hazardous Waste Site Workers — Basic 4
21. HAZWOPER for Uncontrolled Hazardous Waste Site Workers — Refresher 20
22. HAZWOPER-Refresher Online 300
C.23 Travel

This CLIN covers costs associated with travel for routine classes covered by delivery of CLINS C.1 to C.22
with the exception of C.21 which is an on-line self-paced course that does not require instructor to be present
during course.

Location and dates of travel will be requested and specified in the task orders at the time of request for quote.
Generally the schedule and location of classes is known at least 1 month to 1 year prior to course delivery so
coordination for travel will generally not need to be performed last minute.

Classes are routinely held throughout CONUS and OCONUS at Navy and Marine Corp installations as well as
other federal and private facilities.

In the event of a travel delay due to Government requirement, additional costs incurred due to delay can be
reimbursed.

All travel cost incurred for the life of the contract shall be in accordance with the Joint Federal Travel
Regulations (JTR). (JFTR—VOL 1 Joint Federal Travel Regulations, Volume 1, JFTR-VOLZ2 Joint Federal
Travel Regulations, Volume 2) Travel claims for reimbursable expenses shall be submitted within 5 working
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days after completion of travel with submission of proper documentation (receipts). Invoice amount shall detail
the actual cost of the per diem and travel expenses.

Historically the annual costs that CECOS has spent on travel ranges from $250,000 to $252,000. Travel cost is

anticipated, for bidding purposes, price for travel is not required, travel cost will be negotiated at a firm fixed
price with each task order.
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CONTRACT ADMINISTRATION PLAN (CAP)
FOR FIXED PRICE CONTRACTS

In order to expedite the administration of this contract, the following delineation of duties is provided. The names,
addresses and phone numbers for these offices or individuals are included elsewhere in the contract award
document. The office or individual designated as having responsibility should be contacted for any questions,
clarifications, or information regarding the administration function assigned.

1. The Procuring Contract Office (PCO) is responsible for:
a. All pre-award duties such as solicitation, negotiation and award of contracts.
b. Any information or questions during the pre-award stage of the procurement.
¢. Freedom of Information inquiries.
d. Changes in contract terms and/or conditions.
e. Post award conference.

2. The Contract Administration Office (CAO) is responsible for matters specified in the FAR 42.302 and DFARS
42.302 except those areas otherwise designated as the responsibility of the Contracting Officer's Representative
(COR) or someone else herein.

3. The paying office is responsible for making payment of proper invoices after acceptance is documented.

4. The Contracting Officer's Representative (COR) is responsible for interface with the contractor and performance
of duties such as those set forth below. It is emphasized that only the PCO/CAO has the authority to modify the
terms of the contract. In no event will any understanding, agreement, modification, change order, or other matter
deviating from the terms of the basic contract between the contractor and any other person be effective or binding on
the Government. If in the opinion of the contractor an effort outside the scope of the contract is requested, the
contractor shall promptly notify the PCO in writing. No action may be taken by the contractor unless the PCO or
CAO has issued a contractual change. The COR duties are as follows:

a. Technical Interface

(1) The COR is responsible for all Government technical interface concerning the contractor and furnishing
technical instructions to the contractor. These instructions may include: technical
advice/recommendations/clarifications of specific details relating to technical aspects of contract requirements;
milestones to be met within the general terms of the contract or specific subtasks of the contract; or, any other
interface of a technical nature necessary for the contractor to perform the work specified in the contract. The COR
is the point of contact through whom the contractor can relay questions and problems of a technical nature to the
PCO.

(2) The COR is prohibited from issuing any instruction which would constitute a contractual change.
The COR shall not instruct the contractor how to perform. If there is any doubt whether technical instructions
contemplated fall within the scope of work, contact the PCO for guidance before transmitting the instructions to the
contractor.

b. Contract Surveillance
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(1) The COR shall monitor the contractor's performance and progress under the contract. In
performing contract surveillance duties, the COR should exercise extreme care to ensure that he/she does not cross
the line of personal services. The COR must be able to distinguish between surveillance (which is proper and
necessary) and supervision (which is not permitted). Surveillance becomes supervision when you go beyond
enforcing the terms of the contract. If the contractor is directed to perform the contract services in a specific
manner, the line is being crossed. In such a situation, the COR's actions would be equivalent to using the
contractor's personnel as if they were government employees and would constitute transforming the contract into
one for personal services.

(2) The COR shall monitor contractor performance to see that inefficient or wasteful methods are not
being used. If such practices are observed, the COR is responsible for taking reasonable and timely action to alert
the contractor and the PCO to the situation.

(3) The COR will take timely action to alert the PCO to any potential performance problems. If
performance schedule slippage is detected, the COR should determine the factors causing the delay and report them
to the PCO, along with the contractor's proposed actions to eliminate or overcome these factors and recover the
slippage. Once a recovery plan has been put in place, the COR is responsible for monitoring the recovery and
keeping the PCO advised of progress.

(4) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract
you are responsible for completing a Contractor Performance Assessment Report (CPAR) in the CPARS Automated
Information System (AIS). The initial CPAR, under an eligible contract, must reflect evaluation of at least 180 days
of contractor performance. The completed CPAR, including contractor comments if any, (NOTE: contractors are
allowed 30 days to input their comments) should be available in the CPARS AIS for reviewing official (PCO)
review no later than 270 days after start of contract performance. Subsequent CPARSs covering any contract option
periods should be ready at 1-year intervals thereafter.

c. Invoice Review and Approval/Inspection and Acceptance

(1) The COR is responsible for quality assurance of services performed and acceptance of the services
or deliverables. The COR shall expeditiously review copies of the contractor's invoices or vouchers, certificate of
performance and all other supporting documentation to determine the reasonableness of the billing. In making this
determination, the COR must take into consideration all documentary information available and any information
developed from personal observations.

(2) The COR must indicate either complete or partial concurrence with the contractor's
invoice/voucher by executing the applicable certificate of performance furnished by the contractor. The COR must
be cognizant of the invoicing procedures and prompt payment due dates detailed elsewhere in the contract.

(3) The COR will provide the PCO and the CAO with copies of acceptance documents such as
Certificates of Performance.

(4) The COR shall work with the Contractor to obtain and execute a final invoice no more than 60 days
after completion of contract performance. The COR shall ensure that the invoice is clearly marked as a “Final
Invoice.”

d. Contract Modifications. The COR is responsible for developing the statement of work for change orders
or modifications and for preparing an independent government cost estimate of the effort described in the proposed
statement of work.

e. Administrative Duties
(1) The COR shall take appropriate action on technical correspondence pertaining to the contract and

for maintaining files on each contract. This includes all modifications, government cost estimates, contractor
invoices/vouchers, certificates of performance, DD 250 forms and contractor's status reports.
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(2) The COR shall maintain files on all correspondence relating to contractor performance, whether
satisfactory or unsatisfactory, and on trip reports for all government personnel visiting the contractor's place of
business for the purpose of discussing the contract.

(3) The COR must take prompt action to provide the PCO with any contractor or technical code
request for change, deviation or waiver, along with any supporting analysis or other required documentation.

f. Government Furnished Property. When government property is to be furnished to the contractor, the
COR will take the necessary steps to insure that it is furnished in a timely fashion and in proper condition for use.
The COR will maintain adequate records to ensure that property furnished is returned and/or that material has been
consumed in the performance of work.
Enclosure (1)
g. Security. The COR is responsible for ensuring that any applicable security requirements are strictly
adhered to.

h. Standards of Conduct. The COR is responsible for reading and complying with all applicable agency
standards of conduct and conflict of interest instructions.

i. Written Report/Contract Completion Statement.

(1) The COR is responsible for timely preparation and submission to the PCO, of a written, annual
evaluation of the contractors performance. The report shall be submitted within 30 days prior to the exercise of any
contract option and 60 days after contract completion. The report shall include a written statement that services
were received in accordance with the Contract terms and that the contract is now available for close-out. The report
shall also include a statement as to the use made of any deliverables furnished by the contractor.

(2) If the Contractor Performance Assessment Reporting System (CPARS) is applicable to the contract
you are responsible for completing a final Contractor Performance Assessment Report (CPAR) in the CPARS with
30 days of contract completion.

(3) The COR is responsible for providing necessary assistance to the Contracting Officer in performing
Contract Close-out in accordance with FAR 4.804, Closeout of Contract Files.

5. The Technical Assistant (TA), if appointed, is responsible for providing routine administration and monitoring
assistance to the COR. The TA does not have the authority to provide any technical direction or clarification to the
contract. Duties that may be performed by the TA are as follows:

a. ldentify contractor deficiencies to the COR.

b. Review contract deliverables, recommend acceptance/rejection, and provide the COR with
documentation to support the recommendation.

c. Assist in preparing the final report on contractor performance for the applicable contract in accordance
with the format and procedures prescribed by the COR.

d. ldentify contract noncompliance with reporting requirements to the COR.

e. Review contractor status and progress reports, identify deficiencies to the COR, and provide the COR
with recommendations regarding acceptance, rejection, and/or Government technical clarification requests.

f. Review invoices and provide the COR with recommendations to facilitate COR certification of the
invoice.
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g. Provide the COR with timely input regarding technical clarifications for the statement of work, possible
technical direction to provide the contractor, and recommend corrective actions.

h. Provide detailed written reports of any trip, meeting, or conversation to the COR subsequent to any
interface between the TA and contractor.

Quality Assurance Surveillance Plan (QASP)
Introduction and Purpose

This Quality Assurance Surveillance Plan (QASP) has been developed in conjunction with the Performance
Work Statement (PWS) for providing Environmental Training and Services for the Civil Engineer Corps
Officers School (CECOS), Environmental Training Division. This plan sets forth procedures and guidelines
that will be used in evaluating the performance of the Contractor.

a) The purpose of the QASP is to provide the Government’s Contracting Officer’s Representative (COR) an
effective and systematic method of surveillance for each service in the SOW. The QASP provides the means to
evaluate whether the Contractor is meeting the performance objectives stated in the PWS.

b) The QASP will be primarily used as a tool to verify that the Contractor has implemented a quality control
process, which provides the quality of output the U.S. Navy deems necessary in the performance of Instructional
Services. The Contractor is the owner of the quality control process and is responsible for developing,
implementing, and modifying procedures that will produce the desired outcomes and result in performance of
work within the required standards.

c) The COR will conduct an initial review of the quality control process to verify its adequacy. During the
course of service performance, the COR will monitor the process for managing performance in a safe, efficient,
and quality manner. Levels of surveillance will initially be set to assure the COR that requirements of the SOW
are being met and that a process exists and is in place to ensure quality. If, during the course of this
surveillance, the COR discovers that the Contractor is not complying with the established level of quality, the
level of surveillance may be increased. If performance exceeds standards, surveillance may be decreased.

2. Methods of Surveillance

a) Surveillance methods will vary according to the service or output being monitored. The various methods
described may be employed at the discretion of the COR and may be changed without any modification to the
contract or notice to the Contractor.

b) The initial levels of surveillance have been determined with consideration given to the importance of the
work, the value of the work, the quantity of the work, the location of the work, and the quality assurance staff
available. The Government's intent is to minimize the level of the Government involvement and allow the
Contractor to responsibly perform the contract standards.

c) The primary methods of surveillance used to monitor performance of this contract will be planned sampling
of course critiques, scheduled or unscheduled instructor evaluations and validated customer complaints. In
addition, on-site inspection and unscheduled/incidental inspections during course delivery will be used as
supporting methods. Surveillance may be performed by COR or Navy instructor present in a course offering
acting as a reviewer on behalf of COR.

d) There are three levels of surveillance.

1) Level | - Reduced: applied in the case of exceptional Contractor performance.
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2) Level Il - Normal: applied to good but not exceptional Contractor performance. This level is to be
used when the contract is first implemented.

3) Level Il — Increased: applied in the case of poor Contractor performance.

e) Customer complaint/survey: A frequently used primary or supportive method of surveillance whereby any
customer that observes unacceptable services (incomplete, improperly performed, or not performed) should
immediately contact the COR. The customer complaint shall be considered valid upon receipt from the
customer, but will be investigated by the COR. If valid, the COR, with consultation from the Contractor, will
inform the customer of the approximate time the defect(s) will be corrected and advise the customer to contact
the COR if not corrected. The COR will consider customer complaints resolved unless notified otherwise by
the customer. If complaints appear to be systematic in nature (the process/procedure rather than isolated
unrelated incidents), the COR will advise the Contractor to take corrective action until performance improves
and a solution/resolution is reached.

f) Contract Discrepancy Reports (CDR) are written to identify documented cases of poor Contractor
performance. They are issued by the COR and forwarded to the Contracting Officer with a copy sent to the
Contractor. The Contractor must reply in writing within three (3) days of receipt identifying how future
occurrences of the problem will be prevented. The Contracting Officer based on the Contractor’s plan to solve
the problem and the Contractor’s past performance will determine if any further action will be taken.

g) The COR is responsible for identifying the problem that caused poor performance. This information must
be relayed to the Contractor in a timely manner. The Contractor shall have a quality assurance program in place
to provide feedback on its performance.

1) If the Contractor’s response is likely to correct the problem, the COR should recommend to the
Contracting Officer that further government action will not be required with the exception of an increased
level of surveillance. If the Contractor’s response is not likely to correct the deficiency then the COR
should explain why the solution is not adequate and recommend action by the government.

2) It will be the COR’s duty to make quality assurance evaluation results known to the Contracting
Officer and Contractor who is responsible for taking appropriate action. The COR will evaluate the
Contractor’s performance on a regular basis and will maintain a file for historical data.

3) The COR may observe unsatisfactory performance by the Contractor, which is not part of normal
surveillance. The Contractor shall be informed of the defect but the observation will not be counted to
determine unsatisfactory performance within the QASP. The Contractor shall correct the defects as soon as
practical. A large number of these defects shall be cause for action against the Contractor.

3. Performance Measurement

a) For course delivery held in conjunction with Navy instructor, performance will be measured off of
feedback from Navy instructor, student critiques, and feedback from installation training coordinators and
staff.

b) For course delivery without Navy instructor present, performance will be measured off of review of student
critiques, feedback from installation training coordinators and staff, and scheduled and unscheduled
inspections by the COR or a Navy CECOS representative.

c) Student Critique Performance data measures include a 1 to 5 rating (1 lowest, 5 highest) of contracted
instructor/s a) Professionalism; b) Topic Knowledge; c) Presentation skills. All student Critiques are
reviewed by the Navy course director and averaged for each offering. An average rating of 1 are
considered an unacceptable rating. An average rating of 2 will result in further investigation into the
reasons by the Navy course director and could result in an unacceptable rating. Rating of 3 is acceptable,
but will result in Navy course director further reviewing future course offerings; rating of 4 or 5 are
acceptable.

- In the event that an instructor is unable to teach a class due to illness, injury or death, the contractor must
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have a contingency plan in place to replace that instructor within twenty-four (24) hours at their own
expense. In addition, the government reserves the right to request that an instructor be replaced due to
unacceptable performance. The contingency plan must also address the manner in which this instructor will
be replaced.
Dress Requirement. The contractor shall ensure that all instructors and supervisors maintain a standard of
grooming and personal appearance that reflects a high degree of professionalism in them and in their
employees, and in keeping with their position as a professional in a military environment.
All contractor technical instructors and technical instructor supervisors shall abide by the rules and
regulations concerning the maintenance of personal standards for instructor integrity, grooming, conduct,
speech, and student fraternization. The morale and motivation of student and instructional personnel must
be maintained at a high level to ensure a favorable learning environment.
Feedback from Navy instructors and scheduled and unscheduled inspections will be recorded on a standard
internal course offering review form. This form will review performance on an acceptable/unacceptable
basis for presence, timeliness, preparedness, availability of materials, handling of students, handling of
questions, delivery of etc. Unacceptable rating will result in discussion with the contractor on how to
mitigate similar problems in future offerings. Systemic negative responses or lack of action to mitigate
problems can result in recommendation of removal of instructor or recommendation for non-acceptance of
performance.
Students Critiques and standard internal course offering reviews have sections for comments/feed back
(positive or negative). These comments along with any additional feedback received will be discussed with
contract provider. Negative comments will result in discussion with contractor on how to mitigate similar
problems in future offerings. Systemic negative comments or lack of action to mitigate problems can result
in recommendation of removal of instructor or recommendation for non-acceptance of performance.
The following elements, which comprise examples of poor instructor performance, can ultimately result in
the request for removal of the instructor if these actions remain unabated:
i. -regularly late for class
ii. -poorly prepared to teach (which frequently results in the instructor reading overhead
transparencies, or notes to the students)
iii.  -disorganized, resulting in poor time management, student confusion, and/or jumping
from topic to topic and not following the syllabus
iv.  -regularly unable to answer students’ questions (most likely due to lack of
knowledge)
v.  -regularly refusing to answer students’ question (either due to lack of knowledge,
lack of preparation, agenda anxiety, lack of respect  of students)

vi. - regularly dismissing class early (more than an hour before  dismissal time)
vii.  -failure to remediate
viii.  -routinely unwilling to remediate
iX.  -routinely having to remediate more than 10% of the class
X.  -inappropriate language (vulgar, sexist, racist, or language that shows disrespect

for the students)

xi.  -either unwilling or incapable of ascertaining the level of the class’s knowledge and
teaching at that level

xii.  -routinely unwilling, or incapable of, controlling the discipline of the  class (e.g.,
allowing disruptive side conversations to occur during the instructor’s presentation of the
course material, allowing students to show up late thereby disrupting the class)
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Appendix A: References

References: This documentation list does not necessarily include ALL of the applicable documentation, or the latest
revisions. Mandatory documentation is incorporated by reference, with the same force and effect as if they were
given in full text. During the term of the contract documentation may change. In all cases, the latest editions of the
following references should be consulted. The Contractor shall comply with federal, state, and local laws; and
established regulations, procedures, and local standard operating procedures, as clarified by the COR. Compliance
with current revisions of federal, state, and local regulations (includes Safety, Security, Environmental, and
HAZMAT regulations) are mandatory.

Standards:

OPNAVINST 3120.32 Standard Organization & Regulations of the Navy

OPNAVINST 3500 Series Operational Risk Management

OPNAVINST 5100 Series Navy System Safety Program Policy

OPNAVINST 5100 Series Navy Safety and Occupational Safety and Health Program
OPNAVINST 5100 Series Navy Occupational Safety and Health (NAVOSH) Program Manual
29 CFR OSHA Regulations

Manuals and Documents:

DoD Policy & Guidance - These DoD Policy documents affect CSFE Policy, Guidance, Infrastructure, and
Business Rules.

Department of Defense (DOD) Instruction, 1322 Series, Development, Management, and Delivery of
Distributed Learning, 16 June 2006

Department of Defense Handbook, MIL-HDBK-9660B, DOD-Produced CD-ROM Products, 1 Sept 1997
Department of Defense (DOD) Implementation Plan for Advanced Distributed Learning 19 May 2000
Department of Defense (DoD) Specifications, MIL-PRF-29612B Training Data Products

Department of Defense Handbook, MIL-HDBK-29612-2A - Instructional Systems Development/Systems
Approach To Training And Education (Part 2 of 5 Parts)

Department of Defense Handbook, MIL-HDBK-29612-3A - Development of Interactive Multimedia
Instruction 31 Aug 2001

Department of Defense Handbook, Error! Reference source not found. - Advanced Distributed Learning
(ADL) Products and Systems (Part 5 of 5)

NOTE: Copies of the above DoD specifications and handbooks can be obtained online from the Defense
Training Standards Working Group (DTSWG) website at http://www.dtswg.org/. Copies are also available
from the DoD Single Stock Point or from the Acquisition Streamlining and Standardization Information
System (ASSIST) Web Site. Electronic copies can be downloaded from the ASSIST Web Site located at:
http://assist2.daps.dla.mil/quicksearch/.

Department of the Navy (DON) documents:

SECNAVINST 5216.5D (series)- Department of the Navy Correspondence Manual

OPNAV Instruction 1500.76 (series)— Naval Training System Requirements, Acquisition, And
Management

SECNAVINST 5510.36 (23 Jan 2001) (series) Department of the Navy Information Security Program
(ISP)

OPNAYV INSTRUCTION 5513.1F (7 Dec 2005) (series) Department Of The Navy Security Classification
Guides
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e SECNAV Instruction 5870.4A (series), Permission to Copy Materials Subject to Copyright. Dated 16
August 2005.

NAVEDTRA 130, 132, 133, 134, 135, 136, 137, and 138 (series)

NETCINST 1510.3 (series) (NETC BCA)

NETC End to End Development Process

CSFE Instruction 1540.3 (series), Training and Administration Manual

AIM 11 software program / User Manual (series)

CPM / AIM LO software program / User Manuals (series)

NAWC-TSD AIM Program Office Web Site

NETCNOTE 1500, DTD 29 Feb 2012 (series), Requirement For Tagging Metadata In Content Packages
DCO User Manual (series)

SAKAI User Manual (series)

Government Regulations:

o Error! Reference source not found. - Section 508 of the Rehabilitation Act — Title 29 — Labor, Chapter
16 — Vocational Rehabilitation And Other Rehabilitation Services, Section 794d — Electronic and
Information Technology

e CNO Itr 5510 Ser NO9N2/10U213236 of 28 May 2010

o NOTE: Copies of the above documents are available at https://ile-help.nko.navy.mil. For more info on
content development go to: https://ile-help.nko.navy.mil.

Non-Government Documents:

Standards - ADL Co-Laboratories

SCORM (V1.2)/(V2004) - Sharable Content Object Reference Model (SCORM) (series)

SCORM 2004 3rd Edition Documentation Suite - 16 Nov 2006 (series)

SCORM Conformance Requirements - Version 1.0, 20 Oct 2006 (series)

SCORM 2004 3rd Edition Conformance Test Suite - Version 1.0.2 (Self-Test) (series)

SCORM 2004 3rd Edition Sequencing Test Case Content Package Examples - Version 1.0, 20 Oct 2006
(series)

SCORM 2004 3rd Edition Sample Run-Time Environment - Version 1.0.2 (series)

SCORM 2004 3rd Edition Navigation Extensions XML XSD - Version 1.0, 20 Oct 2006 (series)
SCORM 2004 3rd Edition Sequencing Extensions XML XSD - Version 1.0, 20 Oct 2006 (series)
NOTE: Copies of the above Standard are available at http://www.adlnet.org

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS

The following have been modified:
INSTRUCTIONS TO OFFERORS
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Section L - Instructions, Conditions and Notices to Bidders
1.0 GENERAL INSTRUCTIONS:

11 This solicitation/request for proposal (RFP) is 100% small business set-aside for a firm fixed price
contract. The nature of this solicitation requirement is for education and training services to the Civil Engineering
Corps Office School (CECOS) at Port Hueneme, CA. Therefore, proposals submitted for other than Firm-Fixed
Price (FFP) will not be considered and will be rejected outright. This is a Lowest Price Technically Acceptable
(LPTA) procurement, i.e., the offer which is found to be technically acceptable with the lowest price will represent
the best value to the Government and will be selected for award. The contract performance will be one-year base
period with two one-year option periods.

1.2 Questions regarding this procurement must be submitted through email to the contract specialist at
Gloria.quintero@navy.mil. All questions submitted shall include the solicitation number in the subject line. Other
methods of question submittal will not be acknowledged. The Government will make every attempt to answer all
questions in a timely manner; however, questions submitted within 7 days of the posted closing date may not allow
ample time to respond and offerors cannot be guaranteed a response. All questions and answers will be posted for
viewing by all potential offerors.

2.0 PROPOSAL FORMAT AND CONTENT
2.1 Offerors shall submit proposals in the following format:
2.1.1  Volume | — Technical Capability and Management Plan
2.1.2  Volume Il — Past Performance
2.1.3  Volume IIl — Price
Email is the preferred method of submission. Proposals, together with the signed amendment(s), if
applicable, must be submitted electronically to Gloria Quintero at gloria.quintero@navy.mil. Proposals should be

submitted electronically in 2 documents: Volume 1: Technical Proposal, Management Plan and Past Performance.
Volume II: Price. It is responsibility of the contractor to ensure the email is delivered.

2.2 Proposals must be single-spaced typewritten in font size “12 characters per inch.” The font size used for
graphics, charts and tables (only) may be 10 points or larger to facilitate a better understanding of the depiction, and
must conform to not less than 1 inch margins. Tables, charts, and graphic depictions may be single spaced but
limited to data and reference material presentation only, not textual explanations.

2.3 All pages in each volume shall be numbered sequentially (e.g., 1 through 85 for VVolume I1). Each volume
has a limit number of pages, see table below. The Government will only evaluate that part of the proposal that
complies with the instructions set forth herein. For example, if an offeror submits 87 pages of technical information
in Volume I, the last two pages will not be read and/or evaluated.

Volume Page Limit

Volume | — Technical 85 pages
and Management Plan

Volume Il - Past 2 pages per past performance questionnaire (PPQ) —
Performance Attachment 1. The Government will evaluate 6 PPQs.

Volume Il — Price Unlimited
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2.4 Clarity and completeness of the proposal are of the utmost importance. The proposal must be written in a
practical, clear, and concise manner. It must use quantitative terms whenever possible and must avoid qualitative
adjectives to the maximum extent possible. Proposal volumes must be internally consistent or the proposal will be
considered unrealistic and may be considered unacceptable. The Government intends to award a contract without
discussions as authorized by FAR 52.215-1. Any exception to the Government’s technical
requirements/specifications must be resolved prior to the solicitation closing date. Offerors that take exception to
the Government’s technical requirements without prior resolution with the Contracting Officer will not be
considered for award. Alternate proposals are not authorized and will be rejected.

2.5 Notwithstanding its plan to award without discussions, the Government reserves the right to conduct
discussions with offerors in the competitive range, if necessary, and to permit such offerors to revise their
proposals. The Government also reserves the right to change any of the terms and conditions of the RFP by
Amendment at any time prior to contract award and to allow offerors to revise their offers accordingly, as authorized
by FAR 52.215-1.

2.6 The proposal must convey evidence the offeror understands all Request for Proposal (RFP) and
Performance Work Statement (PWS) requirements and their interrelationships. It must demonstrate the Offeror’s
familiarity with the detailed aspects of the requirements, and clearly show that the offeror correctly interpreted all of
the requirements. Offerors are cautioned against restating PWS requirements in their proposal, particularly with
regard to technical requirements; and must state how all RFP and PWS requirements will be met. Statements such as
"the offeror understands" and "the offeror shall/can comply," along with reference or industry references does not
reflect that the offeror understands the requirements, and will likely result in a diminished evaluation rating.

3.0 Volume I — Technical Proposal and Management Plan

3.1 Volume I of the proposal is the Technical Volume and is comprised of Factor | and Factor 2. No cost or
pricing information shall be included in any part of the Technical Volume. The technical section of VVolume I shall
be divided into two clearly labeled sections, correlating to the two factors, in order. An unacceptable rating in any
factor may render the entire proposal ineligible for award. Offerors shall ensure that each factor section clearly
addresses the descriptions below.

3.2 Factor | — Technical Capability (Approach)

3.2.1  The technical proposal shall provide, in detail, an approach that will successfully demonstrate its
understanding and plan to complete the requirements of the solicitation. Offerors are cautioned not to repeat portions
of the PWS but to actually provide narratives, charts, and other like documentation demonstrating its technical
capability to perform.

3.2.2  The offeror shall demonstrate how it intends to successfully execute Training Support including
application and program support, scheduling, educational materials and supplies, logistical support, classroom and
learning management system.

3.2.3  The proposal must describe how the offeror plans to approach the PWS objectives and describe the planned
method for Providing Training Support for Web-Enabled Courses that will be applied to achieve objectives during
the performance period. The approach shall detail the methods for accomplishing the PWS tasks. The offeror shall
outline the planned techniques for CECOS educational programs as outlined in the PWS. For contractor owned off
the shelf courses (COTS), provide copy of the course materials including and reference material and presentations.

3.24 Resumes:

3241 The solicitation identifies skills and relevant requirement for proposed instructors. The offeror shall
submit at least one resume for each proposed instructor. The resume shall document the capability of offeror’s
personnel to provide the services set forth in the PWS. These resumes shall become the performance standard for
instructors and shall be evaluated in accordance with Section M. Proposal must provide the names, Full/Part Time
Status, and resumes of all instructors proposed, including subcontractor personnel. The resumes should emphasize
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skills, education and experience specific to the PWS. Personnel resumes should provide, at a minimum, the
following information:

a. Name, years of experience, training, unique or special qualifications, and positions held.

b. Degrees held by each individual and/or other pertinent education. Include date(s), degree(s), and
respective college or university from which the degree(s) were received.

c.  The work history (including MM/YYYYY start and end dates) of each proposed key employee as it
relates to the anticipated PWS tasks to be assigned to that individual.

3.2.42  The offeror must provide a “Letter of Intent” for each resumed individual that is not a current (at the time
it submits its offer) employee. It must propose a “Letter of Intent” for any subcontractor employee. This Letter of
Intent must be signed and dated. Without the Letter of Intent, the Government considers the resume incomplete and
may not further evaluate the resume in accordance with Sections L and M.

3.3 Factor (2) Management Plan:

3.3.1  The technical proposal shall contain a management plan that incorporates and demonstrates the offeror’s
ability to meet technical performance objectives. The plan shall outline the management structure to address the
various elements of the PWS, the proposed technical approach and staffing plan. The plan must identify the
management controls that will be put in place to assure quality and schedule accountability.

3.3.2 The proposal shall contain the offeror’s approach to quality management and associated metrics gathering
and reporting procedures and propose policies/procedures for managing and directing the effort. The Offeror shall
discuss a process for early identification and resolution of problems. Proposal shall address management and
administrative organization. Organization/functional charts are to be used to illustrate lines of management
responsibility. There must be clear identification of the chain of command and the liaison with Government.

3.3.3  The proposal shall describe the offeror’s proposed phase-in plan and the support required to implement the
plan. The phase-in plan shall include phase-in schedule and amount of time required from notification of contract
award, to fully meet PWS requirements, to include significant activity, and hiring and training of required staff. The
offeror shall propose its unique capabilities and their impact on the phase-in schedule. Offeror shall identify planned
and/or recommended actions, which will minimize disruption during the phase-in period, and what, if any,
degradation or interruption of services the offeror deems are unavoidable. The offeror shall identify any items,
processes, or functions that cannot be completed within the proposed phase-in period, and the potential impacts to
operations (if any).

3.3.4  For the contractor off the shelf courses (COTS) the proposal shall demonstrate how the material will be
presented in an effective manner in accordance with 29 CFR 1910.120. Instructor shall demonstrate experience in
providing training to meet the requirements for the COST courses. Proposal shall describe the offeror’s proposed
plan to monitoring and maintain equipment use for the HAZWOPER course. Offeror shall provide a copy of the
syllabus for courses C.19 Department Of Transportation Hazardous Waste Manifesting -Overview 8Hr; C.20
HAZARDOUS WASTE OPERATORS (HAZWOPER) for Uncontrolled Hazardous Waste Site Workers 40 Hr
Basic; and C. 21 HAZWOPER for Uncontrolled Hazardous Waste Site Workers - 8 hour annual Refresher. If
syllabus are too large to send electronically, hard copies shall be mail to: Attn: Daniel Jordan, 3502 Goodspeed
Street, Suite 1, Port. Hueneme CA 93043.

3.3.5  Staffing Plan:

3.35.1 The offeror must describe its plan to meet proper and well-qualified, experience staffing requirements to
meet all the requirements outlined in PWS. The offeror also must demonstrate their staffing approach is capable of
filling each requirement in a timely manner to comply with the current course offering schedule. Contractor shall
identify the Lead Training Manager who will serve as the liaison between the Contracting Officer Representative
(COR) and the corporate office. An ability and commitment to assign appropriately skilled and qualified instructors
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in a timely manner shall be addressed as well as the retention strategies used in order to sustain a viable workforce.
The successful offeror shall be fully staffed upon award to meet performance objectives of the PWS. From an
evaluation perspective, proposal risk in terms of “Technical Capability” would be expected to increase when
candidates have not been identified for proposed task area positions.

3.3.5.2  The proposal shall contain a chart that outlines which personnel will be responsible for which areas of the
PWS. The chart shall include a description not exceed %2 page that outlines the person’s ability to meet the
performance objectives of the PWS and those proposed technical approach. Note: the key personnel shall be equal
to the resumed key personnel proposed under factor (1).

3.3.6  Quality Assurance Plan:

3.3.6.1  The proposal shall contain a quality surveillance & performance plan (QSPP) in accordance with Section
2.8 of the PWS which it will be used by the Government as a method of assessing the offeror’s performance during
the life of the contract. The Quality Surveillance Plan is must demonstrating how capable the offeror would be in
providing and maintaining processes used by leadership to ensure specific tasks are being performed in a timely and
effective manner.

4.0 Volume Il - Past Performance

4.1 Past Performance shall be evaluated based on the submission of past performance data supplied by the
offeror’s reference/s, the Government’s verification of that data (including information supplied separately by
previous customers), and review of any other pertinent information. Offerors shall contact their past performance
references and request that each reference complete the “Offeror’s Past Performance Questionnaire” (OPPQ) —
Attachment 1.

4.2 Completed OPPQs shall be submitted by email directly to Gloria.quintero@navy.mil no later than the
closing date of this solicitation. The subject line of the emailed OPPQ must read “SOLICITATION N00244-16-R-
0019 OPPQ.” Offerors may submit up to (3) OPPQs as the prime offeror; subcontractors may submit up to 3
OPPQs.

4.3 In addition to the OPPQ, offeror’s shall include in Volume 11 a one to two page document listing one
reference per OPPQ, no more than 6 references. Information to be provided is reference name, address, phone
number, email address, and any other identifying information with respect to the OPPQ such as Contract Number or
type of work provided.

4.4 The Government shall evaluate the offeror’s past performance on similar or directly-related work
performed within the past three years which is similar in scope, magnitude, and complexity to that detailed in the
Performance Work Statement. The Government will evaluate no more than 6 OPPQs. Past Performance shall be
evaluated based on relevance and confidence (in terms of timeliness, quality, cost control, and customer satisfaction
as indicated by the questionnaire). Past Performance references may include federal, state, or local Government and
private contracts performed by the offeror that were similar in nature for this effort being evaluated. In accordance
with NMCARS 5215.305, the Past Performance Information Retrieval System (PPIRS) will be accessed for any and
all recent (within 3 years) and relevant (similar or directly related to current effort) entries.

4.5 Offerors may submit past performance information regarding the following: predecessor companies, key
personnel who have relevant experience and subcontractors that will perform major aspects of the requirement.

4.6 Offerors may submit performance data regarding current contract performance as long as a minimum of
one year of performance has been completed as of the closing date of this solicitation. Relevant past performance
will be evaluated and receive scores in accordance with the evaluation scheme set forth in the RFP.

4.7 If the offeror possesses no relevant past performance, it must affirmatively state this fact in the Volume IlI
submittal. Failure to submit OPPDs shall be considered certification that the offeror has no past performance in
relevant services for the Government to evaluate. In this event, the offeror will be rated as “Neutral.”

5.0 Volume Il - Price
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5.1 The offeror shall complete by CLIN the pricing of all CLINSs listed in Section B (See Maximum

Quantities). Signed SF 33, Offeror shall insert its company name and address in Block#15a, name of the contractor,
signature, type name and title and offer date in blocks #15B, 16, 17 and 18.

(End of provision)
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(End of Summary of Changes)
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