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NOTICE TO OFFERORS
1.  QUESTIONS:  All questions regarding this solicitation should be submitted in writing to the Contract Specialist, Mr. Bret Wood, at bret.wood@navy.mil .  

2.  EXCEPTIONS: If an offeror takes exception to any requirement or specification in the solicitations or proposes any deviations, such exceptions or deviations must be clearly set forth in a cover letter submitted with your proposal.  

3.  SUBMITTALS:  Please ensure that your offer includes all items identified in the paragraph entitled “Proposal Submittal Requirements”.

4.  EVALUATIONS: Offers submitted as a result of this solicitation will be evaluated in accordance with paragraph entitled “Low Price Technically Acceptable Evaluation”.    

5.  SUBMISSION OF OFFERS:  Offerors are to submit offers via electronic means to bret.wood@navy.mil no later than the date and time specified on the front of the solicitation.  

6.  SINGLE AWARD:  The Navy plans to make a single award under this solicitation.  

7.  PERIOD OF PERFORMANCE:  15 May 2015 through 14 May 2016.  There are four option years that the Government reserves the right to exercise in accordance with the clauses herein.

8.  BASE ACCESS: Navy Commercial Access Control System (NCACS):

Commander, Navy Installations Command (CNIC), has established the Navy Commercial Access Control System (NCACS), a standardized process for granting unescorted access privileges to vendors, contractors, suppliers, and service providers not otherwise entitled to the issuance of a Common Access Card (CAC) who seek access to and can provide justification to enter Navy installations and facilities.  Visiting vendors may obtain daily passes directly from the individual Navy Installations by submitting identification credentials for verification and undergoing a criminal screening/background check.  Alternatively, if the vendor so chooses, it may voluntarily elect to obtain long-term credentials through enrollment registration, backing vetting, screening, issuance of credentials at the vendor’s own cost through a designated independent contractor NCACS service provider.  Credentials will be issued every five years and access privileges will be reviewed/renewed on an annual basis.  The  cost incurred to obtain Navy Installation access of any kind are not reimbursable, and the price(s) paid for obtaining long-term NCACS credentials  will not be approved as a direct cost of this contract.  Further information regarding NCACS can be found under “Popular Links” under the tab titled "Common Access Card (CAC) Appointment Scheduler" at http://cnic.navy.mil/CNIC_HQ_Site/index.htm.

9.  WAGE DETERMINATION: The applicable wage determinations for the resulting contract are as follows:

Wage Determination No.: 2005-2559

Revision No.: 18
Date Of Revision: 12/22/2014 

WD 05-2559 (Rev.-18) was first posted on www.wdol.gov on 12/30/2014.  To see a full copy of this wage determination please go to the aforementioned web address. 

Wage Determination No.: 2005-2561

Revision No.: 20
Date Of Revision: 12/22/2014
WD 05-2561 (Rev.-20) was first posted on www.wdol.gov on 12/30/2014.  To see a full copy of this wage determination please go to the aforementioned web address. 

Wage Determination No.: 2005-2563 

Revision No.: 17
Date Of Revision: 12/22/2014
WD 05-2563 (Rev.-17) was first posted on www.wdol.gov on 12/30/2014.  To see a full copy of this wage determination please go to the aforementioned web address. 

10.  PERSONNEL:  The proposals must identify the name, phone number and email address for the individual authorized to negotiate on your company’s behalf.

11.  CONTRACTOR MANPOWER REPORTING:  

Enterprise-wide Contractor Manpower Reporting Application (ECMRA)

The contractor shall report ALL contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the activities listed above via a secure data collection site.  The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Governmental fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than Oct 31 of each calendar year, beginning with 2016. Contractors may direct questions to the help desk at: http://www/ecmra.mil
12.  ATTACHMENT 1 – MATERIAL BREAKDOWN:


Attachment 1 will be used for reference when invoicing occurs after a job is complete, where materials were required.  

13.  OPNAVINST 4790.4F is attached for reference purposes.
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SECTION 1.0  GENERAL INFORMATION

1.0 General 

1.0.1
Introduction:  The mission of NCTAMS PAC Det Puget Sound (NCTAMS PAC DET PS) is to provide telecommunications operations and maintenance (O&M). This includes: secure and reliable, classified and unclassified, voice and data services in support of Command, Control, Computer, Communications and Information (C4I) operations and exercises to locations listed in the PWS, its tenant U.S Navy, Air Force, U.S. Coast Guard commands, other Dept of Defense (DoD) agencies, and Commander Navy Region North West (CNRNW) Area of Responsibility (AOR).

A. NCTAMS PAC DET PS operates under Naval Computer and Telecommunications Area Master Station Pacific (NCTAMS PAC) which is headquartered at Wahiawa, Hawaii.  

B. This Performance Work Statement (PWS) describes the effort that must be undertaken to support the contract for telecommunications operations and maintenance (O&M) services at outlining sites.  
1.0.2
Time and Place of Performance:  The requiring activity for this contract is NCTAMS PAC DET PS. The following list outlines the specific areas where contract performance shall take place:

A. Naval Station Everett, Everett, WA

1. 2000 West Marine View Drive, Everett, WA

2. 13918 45th Ave NE, Marysville, WA

3. 21027 Jim Creek Road, Arlington, WA

B. Naval Air Station, Whidbey Island, Oak Harbor, WA

C. Naval Magazine, Port Hadlock WA 

D. Naval Undersea Warfare Center, Keyport, WA

E. Pacific Beach Resort and Conference Center, Pacific Beach, WA

F. Naval Hospital Bremerton

G. Naval Base Kitsap, Bangor, Silverdale, WA

H. Puget Sound Naval Shipyard & Intermediate Maintenance Facility, Bremerton, WA

I. Naval Base Kitsap, Bremerton, WA

1.0.3      Location:  The primary equipment to be maintained under this PWS is located in various facilities as outlined below:   

A. Main Switch (Meridian 1, Opt 81), Network Management System, Nortel Call Pilot Voice Mail, Battery Plant. 

1. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 975 

B. Meridian 1, Opt 61, Battery Plant.

1. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 993 Hospital

C. Meridian 1, Opt 61, Battery Plant.

1. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 12 Sea Plane Base 

D. Remote Intelligent Peripheral Equipment (IPE) Shelf, Battery Plant

1. Naval Air Station Whidbey Island

            Oak, Harbor, Washington 98278

            Building 386 (Hg 5)

2. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 2547

3. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 103

4. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 108

5. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 2700 (NOPF)

6. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 385

7. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 976

8. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 2771

9. Naval Air Station Whidbey Island

Oak, Harbor, Washington 98278

Building 410 (Hg 6)

10. Naval Air Station Whidbey Island

Oak Harbor, WA 98278

Bldg 17 (NEX)

11. Naval Air Station Whidbey Island

Oak Harbor, WA 98278

Bldg 2733 (Hg 11)

12. Naval Air Station Whidbey Island

Oak Harbor, WA 98278

Bldg 2544 (Hg 7)

13. 21027 Jim Creek Road

      Arlington, Washington 98223-8599 

E. Main Switch, Avaya S8710, Network Management System and Callware Callegra voice mail system, battery plant.
1. Everett Naval Base

2000 West Marine View Drive

Everett Washington 98201

Building 2114 

F. Avaya S8710, Battery Plant.

1. Smokey Point Complex

13918 45th Ave NE 

Marysville Washington 98271  

G. C650 Gateway with CICSCO 2811

1. Pacific Beach Resort and Conference Center

108 First Street North

Pacific Beach, WA 98571 
H. Avaya Definity_G3R_ Battery Plant. Voice Mail INUITY/AUDIX 

1. Naval Hospital Bremerton 

Bremerton, Washington 

I. MERIDIAN 1, OPT 11C
J. OCTEL Voice Mail 

Note: NCTAMS PAC DET PS DSN Switches and voice mails may be upgraded, the contractor shall maintain all DSN Switches and new voice mail systems based on current type and version of equipment.  
The work described in this PWS shall include a 15 day orientation phase-in period, as described in the PWS under section 1.9.  The work shall also include a base period, plus option years as described in the solicitation instructions for bidding and subsequent schedule B of the awarded contract, unless sooner terminated by the Government.
1.1     Scope of Work

1.1.1
Required Services:tc "1.1.1  Purpose" \f C \l 003  tc "5.0  GENERAL" \f C \l 2The Contractor shall provide all services, functions and tasks, as described in this PWS and Technical Exhibits, required to fulfill the NCTAMS PAC DET PS telecommunications mission.  Contract support will occur primarily at locations outlined in Para 1.0.2. Contract support includes:
A. Outside Plant (OSP) O&M support 
B. Inside Plant (ISP) O&M support
C. Node Coordinator 
D. 3M Maintenance
E. Reports and Records  
The contractor shall provide all material, labor, supplies, vehicles, test equipment, and any other items required to perform the PWS. The scope of this PWS provides for maintenance of Northern Telecom Private Automated All Exchange (PABX) systems, AVAYA Systems, Voice Mail systems, Remote Intelligent Peripheral Equipment (IPE), batteries and rectifier systems, proprietary digital telephone sets, fiber optic and copper cable plant, main frames, and operator consoles. The contractor shall also be required to provide labor and material to maintain and install additional inside/outside cable plant and fiber optics, as well as equipment and labor to provide switch expansion capability and software updates.
1.1.2    Organization:  NCTAMS PAC DET PS functions under administrative and operational chains of command.

1.1.2.1   Chain of Command:   NCTAMS PAC DET PS is under the administrative and operational control of NCTAMS PAC. Fleet Forces Command/Commander Tenth Fleet (FFC/C10F) is the major claimant for all subordinate computer and telecommunications activities. 

1.1.3
Contracting Officer's Representative (COR):tc "1.1.3.3  Contracting Officer's Representative (COR)" \f C \l 004  The Contractor's overall primary point of contact for command decisions with the Government will be the Contracting Officer's Representative (COR).  The COR will be nominated in writing by  NCTAMS PAC Officer-In-Charge (OIC), and appointed in writing by the Contracting Officer  pursuant to NAVSUPINST 4205.3(series).  The duties, authority, and limitations of the COR are set forth in "Contract Administration Data" portion of the contract.  The duties, authority, and limitations are binding on the COR and may only be amended or revoked in writing by the Contracting Officer.

1.1.4   Technical Assistant (TA): The Contractor’s local point of contact on site for contract liaison and technical guidance with the Government will be the TA.  
1.2
Contractor Personnel Requirementstc "1.2  CONTRACTOR PERSONNEL REQUIREMENTS" \f C \l 002
1.2.1
Generaltc "1.2.1  General" \f 547 \l 3
The Contractor shall be accountable to the Government for the performance of all employees, including subcontractors, used in fulfilling the requirements of this PWS.   The Contractor shall provide fully qualified personnel as defined below, and shall develop and implement a qualification program to ensure Contractor personnel remain qualified to perform all contract requirements throughout the life of the contract. Contractor personnel qualifications will be subject to Government review.  Contractor’s trainees shall not operate or perform maintenance on equipment without continuous supervision by fully qualified personnel. Contractor is responsible for all costs related to training discussed in this paragraph for its employees. Contractor shall not employ a person for work under this contract if such a person is identified to the Contractor by the KO as a potential threat to the health, safety, security, general well being or operational mission of the installation and its population.  Contractor shall not employ any person who is an employee of the United States (US) Government if the employment of that person would create a conflict of interest.  In the event it becomes necessary to replace any contract personnel for any of the above reasons, Contractor shall not be reimbursed for costs associated with such removal including the costs for replacement of personnel so removed.  Contractor shall inform the COR within 24-hours and submit a written report within five working days of incidents of misconduct by their employees that violate the laws of the United States. Contractor personnel must be United States citizens, able to communicate effectively in English, both orally and in writing. All personnel shall have the appropriate security clearances prior to assumption of duty.  The Contractor shall provide fully qualified personnel that meet or exceed the requirements listed in Attachment 1, “Personnel Requirements For Labor Categories”.  In addition, all Contractor personnel shall meet position requirements as outlined below: 

1.2.1.1 Site Manager: The Contractor shall designate one individual with primary duties as the Site Manager. The Site Manager shall have the appropriate technical and managerial experience and be knowledgeable in all facets of the work performed under this PWS. The Site Manager shall generate weekly and/or monthly work schedules that shall be posted and available to the COR at least 5 days prior to start of schedule, and shall demonstrate Contractors ability to meet all contract requirements.  The Site Manager shall be the Contractor’s primary representative and have the Contractor’s full authority to act on matters pertaining to the performance of services under this contract.  The Site Manager shall designate an Alternate or Acting Site Manager in writing to the COR.  The designated Alternate or Acting Site Manager shall have full authority to take any necessary contract support actions when the Site Manager is absent or unavailable.  The Site Manager or Alternate/Acting Site Manager is not intended to be a dedicated fulltime position and may be assigned as a collateral duty. The Site Manager shall ensure that all other contractor personnel assigned to this contract working at designated sites meet all contract requirements.   A site manager is not required at each site.

A. In the event that the Site Manager will be absent for a period of one week or more, the COR shall be notified in advance and adequate provision shall be provided by the Contractor to ensure full contract coverage and alternate points of contact are provided.

B. The Site Manager shall provide an “outage reporting plan” to the COR, not later than 15 days after start of full contract performance, that ensures the COR is kept apprised in near real-time of any and all outage situations until restoral efforts are completed.  An outage report will be submitted to the COR NLT 24 hours after an outage has occurred and will document details in accordance with station SOPs. 
1.2.1.2 Inside Plant/Outside Plant (ISP/OSP) Technicians:  The Contractor shall provide technicians that meet or exceed the requirements listed in Attachment 1, “Personnel Requirements For Labor Categories”.  

1.2.2
Required Minimum Manning during the Life of the Contract:tc "1.2.2  Required Minimum Manning During the Life of the Contract" \f C \l 003  The Contractor shall provide at all times sufficient personnel with qualifications and skills to safely operate and maintain all equipment and systems identified in this PWS and Technical Exhibits. All labor categories and quantities of personnel, proposed by the Contractor in its Technical Proposal shall constitute the minimum manning during the life of the contract.

 1.2.3
Names/Number of On-Site Contractor Employees:  tc "1.2.3  Names/Number of On-Site Contractor Employees" \f C \l 003The Contractor shall provide the Government not later than (NLT) the end of the Orientation/Phase-In Period, the names of all on-site Contractor employees, their position as specified in the Technical Proposal, job assignment, functional area, location, and security clearance.

1.2.4
Maintenance of Contractor’s List of Personnel:  tc "1.2.4  Maintenance of Contractor’s List of Personnel" \f C \l 003During the life of the contract, the Contractor shall continually update the list of on-site Contractor personnel when substitutions are made and when employees are terminated, furloughed, suspended, or on extended leave of absence due to illness, death in family, or any other cause.  Changes to the list of on-site Contractor employees shall be effected by the Contractor within five working days of the actual substitution or termination of the employee. 

1.2.5    Node Site Coordinator (NSC): The contractor shall designate one individual to perform as the Node Site Coordinator (NSC) for the IDNX/ADNX node located at NCTAMS PAC DET PS. The contractor shall designate this individual in writing to the Government not later than 15 days after the start of the Orientation/Phase-in period.

1.2.5
Contractor Personnel Security Clearance Requirements:tc "1.2.6  Contractor Personnel  Security Clearance Requirements" \f C \l 003  

A.     All Contractor personnel shall have a minimum Secret clearance based on a National Agency Check with Local Agency Check and Credit Check (NACLC) per DODINST 5220.22M, before beginning work on-site.

1.2.6
Laws, Codes, and Regulations:  Contractor shall be responsible for obtaining any necessary technical representative status, licenses, permits, to comply with any applicable U.S. and laws, codes, and regulations.  Contractor employees shall have Government issued Common Access Cards (CAC). The NCTAMS PAC DET PS Administrative Officer will make applicable data entries into the CVS (Contractor Verification System) as part of the CAC issuance procedure. 

1.2.7 Personal Hygiene and Dress: Contractor shall ensure employees maintain acceptable personal hygiene, as well as neat and professional dress as outlined below: 

A.   Contactors shall dress professionally when at the work site unless specifically agreed upon by the COR. Professional dress EXCLUDES short pants, tee shirts, sneakers, and other dress considered not to meet Government standards for appropriate professional business attire conducive to good order and discipline at a military facility.  

B.   ISP/OSP Technicians shall wear appropriate clothing for the kind of work required when pulling cabling and/or dirty work. Technicians are to abide by safety requirements as outlined in base safety requirements and/or the Safety Officer at NCTAMS PAC DET PS and Technical Exhibits.  Technicians will NOT wear short pants, tee shirts, torn pants, and any other dress considered inappropriate by the Government when conducting business at a military facility.  

 C.  Notwithstanding any other terms or conditions of the contract, Contractor personnel (including subcontractors) wearing inappropriate dress to the work site may result in revocation of Site Access badge provided by the COR and inability of Contractor personnel to perform on the contract.  Alternatively, depending on circumstances, the COR may request the individual to leave the work site and return with appropriate dress.  The Contractor shall be required to continue to meet all contract requirements regardless of the loss of Site Access privileges, or work time lost, for any individual(s) under this provision.
1.2.8
Meetings with the Contracting Officer’s Representative (COR)/Government’s Representative:tc "1.2.7  Meetings With The Contracting Officer’s Representative (COR)/Government’s  Representative" \f C \l 003  The Site Manager shall meet with the Government’s representative (normally the COR) or deemed representative at least once per week during the first six months of this contract.  Thereafter, meetings shall be held as often as deemed necessary by the COR.  These meetings may be face-to-face, by phone or conference call as appropriate and as determined by the COR.  The Site Manager shall provide written minutes of these meetings within five calendar days of each meeting to the COR, unless otherwise waived by the COR.

1.2.9  Management Plan.  Contractor personnel filling positions identified in PWS Section 1.2, and any other positions proposed by the Contractor, may be managed at the Contractors discretion in order to meet all contract requirements.  The Government does not intend that the Contractor shall dedicate personnel to provide support in only one contract area, as the Contractor is encouraged to obtain best efficiency from the personnel provided as long as all Contract requirements are met.  The Contractor shall provide a management plan to the COR for review not later than the end of the 15-day Orientation/Phase-in period that describes the Contractors plan for staffing and managing personnel.  The management plan shall provide a detailed description, including a staffing chart, to describe how it will assign personnel to meet all Contract requirements.
1.3
Contractor’s Quality Control (QC) Programtc "1.3  CONTRACTOR'S QUALITY CONTROL (QC) PROGRAM" \f C \l 002
1.3.1
Overview and Responsibilities:  The Contractor shall provide and maintain an inspection system and quality control program covering the services to be provided herein. The Contractor shall provide to the COR a complete Quality Control/Performance Monitoring Plan NLT 30 days following Orientation/Phase-In Period.  A copy of the QC Plan shall be kept on site and available to the Government upon request.

1.3.2
 Quality Control Plan specifics:  The design of the inspection system is left to the Contractor's discretion, so long as it provides the desired quality control.  The plan shall provide the Contractor’s detailed management, organization and operational plans for a continuously conducted performance monitoring program for all systems, equipment and circuits to ensure high quality customer services by detection and correction of degradation before service interruptions occur.  The plan shall include as a minimum:
A.    A description of the inspection system that will be used to monitor and check the services

required by this PWS.  The description shall include specifics as to the areas to be inspected on both a scheduled and unscheduled basis, frequency of inspections, and the title and organizational placement of the inspectors.

B.    Control procedures for any Government provided keys or lock combinations. 

C.   A description of the methods to be used for identifying and preventing defects in the quality of service performed.

D.     A description of the records to be kept to document inspections and corrective or preventive actions taken.

E.     Compliance with Occupational Safety and Health Administration (OSHA).

F.     Compliance with Environmental Protection Agency (EPA) regulations.

G.     Compliance with information, physical and personnel security requirements.

H.    Standard forms and reports to be used to document quality control/performance testing, including work flow and distribution charts.

I.    Locations, formats and procedures for Master Station Logs in accordance with NTP-4 and DISAC 310-70-1, Supplement II, Chapter II.

1.3.3
Quality Control Plan periodic review:  The Contractor shall update and revise the plan as necessary and submit to the COR for annual review in September of each year.  The plan shall become the property of the Government upon contract completion.

1.4
Government’s Quality Assurance Surveillance Plan (QASP)tc "1.4  GOVERNMENT'S QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)" \f C \l 002
The COR is responsible to the KO for the monitoring and surveillance of the Contractor's performance IAW the terms of this contract.  The COR will be designated in writing to the Contractor.  The TA will provide technical guidance, monitor, assess, record, and report on the Contractor’s technical performance to the COR under this contract in accordance with the procedures, methods, and guidelines set forth in the QASP.  The COR will work closely with the TA and on-site supervisor and is authorized direct liaison with Contractor personnel in carrying out monitoring and surveillance. The COR will provide Quality Reports to the KO IAW the duties and limitations of the Contracting Officer's appointing letter and the QASP.

1.5
Government Inspections and Technical Evaluations
1.5.1
DISA Performance Evaluations (PEs)tc "1.5.2  DISA Performance Evaluations (PEs)" \f C \l 003:  DISA may conduct PEs (usually bi-annually) to evaluate operational readiness of NCTAMS PAC DET PS to include but not limited to operations, maintenance, logistics, training, power production, documentation, circuit history, grounding, bonding and shielding.  The Contractor shall cooperate in these visits and correct any deficiencies discovered during the evaluations that are within the scope of the contract.  The Contractor shall further submit a monthly status report to the COR for forwarding through the chain of command to DISA, NCTAMS PAC, and the KO, which reflects those deficiencies which have been corrected and an estimated date of completion for resolving all outstanding deficiencies. The Contractor shall submit a plan to the COR to correct these deficiencies within 10 days of receipt of the DISA P/E final report and correct all deficiencies within 120 days of receipt of the final report.  The Contractor shall bear all costs for labor hours and repair/adjustments to correct deficiencies cited in the DISA PE report that are in the Contractor's area of responsibility as defined in the PWS.

1.5.2
Command Readiness Inspection:  Command Inspections are conducted periodically (approximately every three years) to evaluate the operational readiness of individual stations, detachments or sites.  Command Inspection teams are comprised of personnel from FFC/C10F Inspector General (IG) Staff and NCTAMS PAC Departments or Field Activities.  Notification of inspection visits is normally provided 30 days in advance.  The Government will notify the Contractor of all scheduled and unscheduled inspections.  The objectives of the inspection are to:

A. Evaluate facilities and equipment to identify significant deficiencies and problem areas that affect the operational capability of the station, service to the users, or system quality and reliability.

B. Present significant problems to the appropriate levels of the command to allow implementation of timely corrective actions.

C. Provide technical assistance as required.

D. Ensure that deficiencies and problem areas have been properly resolved

1.5.3
Additional Performance Review/Inspections:tc "1.5.3  Additional Performance Review/Inspections" \f C \l 003  Below is a list of Contractor performance areas that are subject to review by inspection teams.  This list is subject to change and may not be all inclusive.

A. Maintenance, Management and Material (3M)

B. Physical Security and Loss Prevention Program

C. Information Systems Security Program

D. Navy Warfare Publications (NWP) 

E. Safety/Environmental Program

F. Information and Personnel Security

1.5.4 
Contractor's Responsibilitytc "1.5.4  Contractor's Responsibility" \f C \l 003:
The Contractor shall provide access to spaces, records and equipment in support of inspection teams.  NCTAMS PAC DET PS will respond to inspection team findings and provide technical direction for correction of deficiencies.  The Contractor shall be responsible for correcting deficiencies that are within the scope of this PWS within the time limits described in preceding sections.
1.6
Administrative Requirements
1.6.1
Generaltc "1.6.1  General" \f C \l 003:  With the exception of those items provided in the Government Furnished Property Section, the Contractor shall furnish all management, supervision, labor, tools, and vehicles necessary to plan, schedule, coordinate, and assure the effective and efficient operation and maintenance of the equipment identified in this PWS.
1.6.2
Hours of Operation:tc "1.6.2  Hours of Operation" \f C \l 003  The Contractor shall provide an adequate number of personnel to ensure successful operation of the ISP/OSP within the scope of the PWS. The Contractor shall ensure all timelines and contract requirements are continually met without any interruption during the life of the contract. The site shall be manned by sufficient fully qualified personnel to respond to normal and emergent tasking while complying with all safety and security requirements.  In order to provide sufficient coordination with Government personnel, the Contractors normal working hours will be structured within the core hours as outlined below:
A. The ISP/OSP Technicians and Site Manager shall report to work Monday through Friday and work a minimum of eight hours a day, between the core hours of 0800 through 1700.  ISP/OSP Technician support shall also be available for emergency recall IAW the PWS and Technical Exhibits.

B. The Site Manager shall provide procedures in writing, that are acceptable to the COR, to identify steps for activating on-call and emergency contract support 24 hours a day, 7 days a week, 365 days a year (including leap year), as discussed above.  The Contractor shall not bill, or be paid by the Government, for any overtime that has not been pre-approved by the COR in accordance with these provisions.
1.6.2.1
Federal Holidays:

	New Year’s Day
	1 January

	Martin Luther King Day
	3rd Monday in January

	Presidents Day
	3rd Monday in February

	Memorial Day
	Last Monday in May

	Independence Day
	4 July

	Labor Day
	1st Monday in September

	Columbus Day
	2nd Monday in October

	Veteran’s Day
	11 November

	Thanksgiving
	Last Thursday in November

	Christmas
	25 December


1.6.3
Sanitation and Cleanliness:tc "1.6.3  Sanitation and Cleanliness" \f C \l 003  The Contractor shall maintain all assigned space(s) in a neat, clean, orderly and sanitary condition.  These services include, but are not limited to, cleaning, sweeping, mopping, scrubbing, waxing, window washing, and refuse disposal. The premises shall be kept free at all times from the accumulation of waste material and/or debris resulting from work performed under this contract.  These areas will be subject to unscheduled as well as scheduled fire, safety and health inspections by Government personnel.  The Contractor shall be responsible for correcting any discrepancies identified. The Contractor shall immediately correct all fire, safety, and health deficiencies not requiring a re-engineering level of effort. The Contractor shall commence warning and abatement actions immediately for those which cannot be corrected without assistance and additional time.

1.6.4
Conservation of Utilitiestc "1.6.4  Conservation of Utilities" \f C \l 003:  The Contractor shall operate under conditions that preclude the waste of electricity IAW local conservation policy and instruction.
1.7 Security Program  

1.7.1     General:  All Contractor personnel assigned to work at NCTAMS PAC DET PS shall comply with the security guidance of the DD Form 254 in this Contract.  Proof of security clearance shall be provided prior to the Government granting unescorted access to NCTAMS PAC DET PS spaces and at the start of the Contract phase-in period.  A Security Plan shall be submitted to the COR NLT 15 calendar days after Contract start date and within 30 calendar days of any change. The Contractor shall provide security programs as follow and in accordance with the directives indicated.

A. The Contractor shall comply with all Navy and Federal Government security laws and established policies and procedures. Contractor shall follow procedures for security compromises that conform to Navy and Government procedures; this shall include reporting to the Security Manager of any security compromises IAW Technical Exhibits.  

1.7.2
Physical Security:  The Contractor shall ensure all new employees are provided a security briefing covering site access control procedures, key control, government property control, the introduction of prohibited items in restricted spaces, action to be taken in the event of emergency situations (bomb threat, fire), and antiterrorism and information systems security awareness.  

A. NCTAMS PAC DET PS will provide continuous physical security for contractor assigned spaces.  The Contractor shall abide by security instructions IAW the PWS and Technical Exhibits. 
B. The Contractor shall comply with NCTAMS PAC DET PS and or Standard Operating Procedures (SOPs) Instructions for Building access.
1.7.3
Visitor Control:tc "1.7.3  Visitor Control" \f C \l 003  The Contractor shall submit a visit request, for any visitor, to the COR, who will review and provide written approval to the Contractor on visit requests, written or verbal, prior to access to the facility.  The Contractor shall ensure all visitors comply with regulations related to introduction or removal of classified material and unclassified property and information.  The Contractor shall maintain a record of all visitors admitted inside the facility, and an appropriately cleared Contractor employee will at all times escort visitors not holding a minimum of SECRET security clearance.  Visitors requiring access to the compound (grounds keepers, facilities maintenance workers, etc) during normal Force Protection Conditions (FPCON) may be allowed unescorted access provided the visit has been authorized.  During heightened FPCONs, the Contractor shall follow applicable instructions, and SOPs that may require more stringent security requirements.  Firefighting, law enforcement, or other personnel responding to an emergency shall be granted immediate access.  In case of fire or other catastrophic events the Contractor shall notify, as soon as possible, the COR and others as instructed by pertinent NCTAMS PAC DET PS local instructions. The following additional requirements are provided:

A. The Contractor shall request access for visitors to NCTAMS PAC DET PS spaces by written request which will be reviewed and approved by the NCTAMS PAC DET PS Security Manager based on the information provided. This request must be provided at least 24 hours in advance.  

B. The Contractor shall maintain a visitors log to record all visitors for entry to Switch Rooms.  

1.7.4
Badgestc "1.7.4  Badges" \f C \l 003: The Contractor shall ensure that every employee applies for and receives a NCTAMS PAC DET PS Access Control Badge if required prior to the start of full contract performance.  The Contractor shall also ensure that all passes are returned to the Security Manager as employees are dismissed or terminated, and when the contract expires.  The Contractor shall ensure that all employees display their passes above the waist and that they are visible at all times.  The Commands Security Manager and or COR will periodically conduct random checks to verify that passes match an individual’s personal identification.

1.7.5   Key and Lock Control:tc "1.7.5  Key and Lock Control" \f C \l 003  The Contractor shall implement a key and lock control program for ensuring that all keys and combinations to cipher locks issued to the Contractor by the Government are controlled and accounted for. Items discovered lost or unaccounted for shall be reported to the Government’s on-site representative within 12 hours or the next scheduled workday, whichever occurs first.  All locks for lost keys will be replaced or rekeyed immediately at Contractor’s expense. No keys issued by the government will be duplicated without approval of the Government’s on-site representative.  Checkout procedures shall be employed to the maximum extent in lieu of permanent issuance of keys to personnel.  The Contractor shall immediately report the occurrence of compromise of cipher lock combinations to the COR or designated representative.   

A. The Contractor shall limit access to NCTAMS PAC DET PS spaces to Contractor employees and visitors authorized by the NCTAMS PAC DET PS Security Manger.  The Contractor shall not duplicate any key issued by the Government. 

1.8 Information Assurance Program (IA) 

1.8.1    General: The Contractor shall prepare and maintain a written Information Assurance Plan in accordance with Technical Exhibit 1. The Plan shall be submitted to the COR NLT 15 calendar days after Contract start date and within 30 calendar days of any change. The Contractor shall ensure that all Information Assurance programs/provisions are met IAW this PWS and Technical Exhibits which outline appropriate administrative, technical, and physical safeguards to protect any and all Government data and to ensure the confidentiality, integrity, and availability of government data. This shall include provisions for personnel security, electronic security and physical security as outlined in this PWS and Technical Exhibits.  Specifically, the Contactor shall work with the Information Assurance Manager (IAM) to develop a plan that includes but not limited to the following:   
A. Favorable adjudication for Automated Data Processor/Information Technology (ADP/IT) Level II, Critical Non-Sensitive positions. 

B. Information Systems available for C&A testing and maintaining maintenance plans quarterly.  

C. Attending and supporting C&A (Certification & Accreditation) meetings with the government.

D. Supporting/conducting vulnerability mitigation process.

E. Supporting C&A Teams during system security testing. 

F. IA Training to include Privileged-Level Assess Agreement (PAA) and System Access Authorization Request-Navy (SAAR-N) prior to being granted access by the IAM. 

G. Submission of approval requests to the IAM before installing any hardware or software.t. 

H. Enforcing polices as outlined by IAM/IAO.

I. Monthly Information Assurance Vulnerability Management (IAVM) scanning and assessments. 

J. Routine routinely reviewing vendor sites, bulletins, and notifications and proactively updating systems with fixes, patches, definitions and service packs with Program Manager and IAO/IAM approval. 

K. Maintaining current government approved anti-virus software engines and definitions on all components of DSN Whidbey, Naval Hospital, and Everett Information Systems.

L. Review and verify currency of user accounts, accesses, and logins to ensure accounts are up-to-date.  

M. Servers and Workstations displays the Standard Mandatory DoD Notice and Consent Banner in accordance with DoD CIO Memorandum, “Policy on Use of Department of Defense (DoD) Information Systems–Standard Consent Banner and User Agreement,”Current approved release. .
N. Develop Backup and Restoral Standard Operating Procedures and test where technically feasible for restoral integrity. 

O. Monitor Information Systems performance to ensure that recovery processes, security features, and operating system configurations are unaltered.

P. Monitor Information System audit logs and log files, and report anomalous or suspicious information in accordance with NCTAMSPAC DET PS Incident Response Plan.

1.8.2    Information Assurance Work Force (IAWF): The Contractor shall ensure that personnel accessing information systems have the proper and current information assurance certification to perform information assurance functions in accordance with this PWS, attachment 1 and Technical Exhibits.  

A. Upon request by the Government, the Contractor shall provide documentation supporting the information assurance certification status of personnel performing information assurance functions.

B. Contractor personnel who do not have proper and current certifications shall be denied access to DoD information systems for the purpose of performing information assurance functions.

C. Contractor employees operating and maintaining NCTAMS PAC DET PS DSN Switches shall be designated Information Assurance Technical (IAT) Level II with the following certifications and Operating System course completion.

1. Baseline Certification - CompTIA Security+ Certification.  The Contractor shall bear the cost of this certification and any training deemed appropriate. 

2. Operating System Course – Successful completion of approved Microsoft Windows Server and Red Hat Linux course. 

D. The Contractor shall maintain positive configuration management and control of all information systems/assets under his purview.  Further, Contractor shall maintain system configuration logs identifying all components (i.e., hardware, software) of the information system documenting system software changes (i.e. applications, operating system, security patch, hardware upgrades).  
1.9 Safety Requirements
1.9.1
Safety Plantc "1.8.1  Safety Plan" \f C \l 003:  The Contractor shall prepare and maintain a written Safety Plan.  The Plan shall be submitted to the COR NLT 15 calendar days after Contract start date and within 30 calendar days of any change. The Contractor shall ensure that all safety programs/provisions meet the requirements of Federal laws, rules and regulations.  If significant changes are made to applicable regulations, the Contractor shall modify the plan accordingly.  The plan shall provide or describe:

A. How the Contractor shall provide emergency medical care for Contractor employees.

B. How the Contractor shall ensure that all of its employees working under this contract are 

            Cardiopulmonary Resuscitation (CPR) certified.

C. A designated and qualified person for ensuring worker safety.

D. A log of hazardous materials to be introduced to the site with estimated quantities and all 

      Material Safety Data Sheets (MSDSs)

1.9.1.1
Reporting of Unsafe/Hazardous Conditions:tc "1.8.1.1 Reporting of Unsafe/Hazardous Conditions" \f C \l 004  The on-site supervisor shall verbally inform the COR of any unsafe or hazardous conditions immediately upon becoming aware of the condition, and in writing within one workday.  If the condition is within the scope of the Contractor’s responsibility, as contained in this PWS, the Contractor shall correct the unsafe condition immediately and notify the COR.

1.9.1.2
Protective Equipment Requirements:tc "1.8.1.3  Protective Equipment Requirements" \f C \l 004 The Contractor shall provide, train, and require its employees to utilize appropriate personal protective equipment, such as gloves, safety shoes, and safety glasses IAW applicable safety regulations and Technical Exhibits.

1.9.1.3
Fire Preparedness and Fire Prevention:tc "1.8.1.5  Fire Preparedness and Fire Prevention" \f C \l 004  The Contractor shall render assistance as outlined in applicable station SOPs and instructions regarding fire safety and response to fire alarms.  The Government will ensure that Contractor employees are familiar with the unique characteristics of the facility's fire alarm and extinguishing systems.  All Contractor employees shall observe all requirements and directives for the handling and storage of combustible waste and trash.  

1.10
Phase-In, Phase-Out, and Manning Provisionstc "1.9  CONTINUITY OF OPERATIONS" \f C \l 002
1.10.1 
Orientation/Phase-In Period:tc "1.9.1.1  Phase-In Period" \f C \l 004  Orientation/Phase-in period is the period of time required by the Government to ensure a satisfactory transition and turnover from the incumbent Contractor to the new Contractor.  If the incumbent Contractor is the successful bidder and becomes the new Contractor, then the Government will not exercise an Orientation/Phase-in period as part of this contract.  The Contractor shall be required to provide all personnel, as bid in their Technical Proposal, to be on-site for the 15 day period prior to the start of full contract performance.  The purpose of this period is for Contractor personnel to become familiar with the duties to be assigned and to participate in the turnover of equipment and property.  The start of full contract performance is the date when the new Contractor takes full responsibility for the operation and maintenance of the equipment, and accountability for the Government property, as specified in the Performance Work Statement (PWS).  All activity during the Orientation/Phase-In period will be conducted in such a manner as to not interfere with, disrupt, or hinder the incumbent personnel in the performance of their assigned functions.  A Phase-in Plan shall be submitted NLT 15 calendar days prior to Phase-in. During the Orientation/Phase-In period, the Contractor shall meet the following minimum performance benchmarks:

A. Observe operation and maintenance activities to gain experience and familiarization with tasks to prepare to assume full responsibilities under the Contract.

B. Establish an orderly transition of duties and responsibilities from the incumbent to the oncoming Contractor.  Turnover activities shall include, as a minimum: coordinating procedures for turnover inspection and documentation; accomplishing inventory of Government-furnished property; observing demonstration/performance of equipment; familiarization with Navy and site specific procedures and methods.

C. Establish a positive management climate by formulating and implementing appropriate internal policies or procedures designed to assign schedules and tasks appropriate to the designated positions; establish logging and record keeping procedures; integrate and train personnel; and familiarization with operational tasks and reporting procedures. 

D. Establish company operations and interaction/communication with Government personnel.

E. Familiarization with manuals, site technical library (including schematics and drawings), reports, maintenance histories, logs, records and procedures.

1.10.1.1 Assignment of Contractor Personnel.  The Orientation/Phase-in Period shall commence 15 days prior to the Contractor assuming full operational/maintenance responsibilities.  
All labor categories/personnel, as proposed by the Contractor in their Technical Proposal, constitute the minimum manning under this Contract.  The Contractor shall provide at least this minimum level of properly trained and qualified manning under the contract, during both the Orientation/Phase-in period and during the life of the contract.  If the Contractor fails to provide personnel as specified above, the Government reserves the right to reduce the contract price at a rate as determined by the Government.  During the period of orientation/phase-in, and for the life of the Contract, all on-site personnel as proposed by the Contractor shall be dedicated to this Contract and working on-site for a minimum of eight hours per day, 40 hours per week, or as otherwise agreed to by the Contracting Officers Representative (COR).  The Contractor shall provide written certification to the COR, within five working days from start of the orientation/phase-in/turnover period, that all personnel are on site.  This written certification shall include the names and positions of all personnel.

1.10.1.1. a. Contractor Personnel Exempted From Phase-in.  Personnel who are currently employed by the Government or its Contractor work force and already working at the facility, but have been hired by the new Contractor, may be exempted from participating in the orientation/phase-in period upon written request and approval from the Contracting Officer.  All requests for exemption shall be submitted by the Contractor to the Contracting Officer’s Representative (COR), who shall review the list and forward it to the Contracting Officer for a determination.  The Contracting Officer, or delegated representative, will make the final determination and issue approval or disapproval thereof.  The request shall include, but not be limited to, a list of nominees for exemption, their titles, current positions with the U.S. Government or its Contractor work force, and reason for requested exemption.  Requests for exemption shall be submitted in sufficient time for the request to be denied or granted prior to the date required to report on site.

1.10.2
Transition Plan:  tc "1.9.1  Transition Plan" \f C \l 003The Contractor shall prepare and maintain a transition plan that ensures:

A. A smooth transition from contract start date to full operational status (phase-in).

B. A smooth transition from current contract performance to performance by a different Contractor or by the Government in a follow-on period (phase-out).

The transition plan shall be prepared and submitted within 10 days after contract award. A copy of the transition plan shall be kept on site and available to the Government upon request.
1.10.3.
Pricing for Orientation/Phase-In/Turnover Period: shall be as identified in the solicitation instructions for bidding and subsequent schedule B of the awarded contract.  The Contractor shall identify pricing for this requirement in their price proposal.
1.10.4
Phase-Out Period:  The Contractor shall be required to provide phase-out coordination and familiarization for a new Contractor, or Government employees, for a period of fifteen (15) days prior to the conclusion of this Contract, regardless of reason for end of contract.  The Contractor shall perform a joint inventory of equipment assets and determine condition of equipment with the Government and the third party Contractor during the phase-out period.  The Contractor shall prepare an inventory report, in a format agreed to by the Government.  The Government may conduct an independent evaluation to determine the working condition of all equipment.  Items of equipment not in working order and any discrepancies found beyond normal wear and tear that are deemed to be a result of negligence shall be corrected by the Contractor at no additional cost to the Government.

1.10.4.1 Removal of Contractor Property: The Contractor shall remove all items, as described below, from Government furnished spaces and property not later than midnight on the last day of the contract.  The Contractor shall leave all areas in a neat and clean manner.  The Government reserves the right to make a cost reduction, on any remaining invoices due the Contractor, for any costs incurred by the Government to remove or clean up any Contractor items not properly removed in accordance with this section.  These terms apply to any costs associated with removal of the Contractor’s company property, as well as property belonging to Contractor employees and subcontractors.

1.10.4.1. a. Return of Items and Spaces to Government.  The Contractor shall remove all Contractor owned equipment, tools, parts, belongings and property from Government furnished spaces and property, as specified above.  The Contractor shall leave all areas in a neat and clean manner, subject to inspection and acceptance by the Government.

1.10.5
Manning Provisions.   The Contractor shall provide for the life of the contract, at a minimum, the number and types of personnel (labor categories) as contained in the Contractors proposal and accepted by the Government for contract award (unless changed by modification of the contract), 365 days per year, 24 hours per day, and 7 days per week.  The normal work schedule is identified in 1.6.2.  However, in the event of an emergency, contractor personnel must be available on an on-call basis.  Any vacancy shall be filled by fully qualified personnel within the same management or labor category of the existing vacancy within a 30 day period.  Filling the position by reassigning an existing employee who is already filling a position on the contract (in house resources) shall not alleviate the Contractor from the thirty-day requirement for filling the original vacancy.  The new vacancy created by filling the original vacancy with in house resources shall be tracked from the date of the original vacancy, and the original vacancy shall continue to be considered vacant until all positions that were impacted by the original vacancy are fully manned by qualified personnel.  The Contractor may submit a written request to the COR to request a waiver to the 30 day requirement to fill a vacancy, and the COR may grant a waiver for up to 30 additional days if evidence is provided that demonstrates that the Contractor has taken reasonable and aggressive steps to fill the vacancy.  However, the Government may begin a reduction in the contract price starting on the 30th day, unless a waiver has been submitted and approved.

1.10.5.1 Contractor Employees Report: The Contractor shall provide the Government a written report, at the end of the orientation period, and upon the occasion of a vacancy filling, with the names of all on‑site Contractor employees, their position as specified in the Technical Proposal, and job assignment.

1.10.5.2 Contractor Employees Report Updates: The Contractor shall submit report updates within five (5) working days, when substitutions are made, and when employees are terminated, furloughed, suspended or on extended leave of absence (for reason of illness, death, military reserve or national guard activation or any other cause).

1.10.5.3 Minimum Manning: The Contractor shall provide at least the minimum manning levels for the life of the Contract, in accordance with all terms specified in PWS Section 1.9.

1.10.5.4 Manning during Emergency and Disaster Support:tc "1.9.3.1  Emergency and Disaster Support" \f C \l 004  In the event of an Emergency or Disaster as declared by the station Commanding Officer (CO), the operations may come under the direct control of the station CO or duly designated representative from the EOC (Emergency Operations Center).

1.10.5.5 Mission Essential Designation:  All contractor personnel will be designated mission essential.

SECTION 2.0  DEFINITIONS AND ACRONYMS

2.0
Generaltc "2.0  GENERAL" \f C \l 002  

The following definitions and acronyms are used in this PWS.  The list of definitions provided is not intended to be an exhaustive list, but attempts to define those words and expressions as they apply in this PWS.

2.1
Definitions

2.1.0 Contracting Officer’s Representative (COR)/Alternate Contracting Officer’s Representative (ACOR)/Technical Assistant (TA): The Government official (s) appointed in writing by the Procuring Contracting Officer, and designated in the contract, who provides technical direction/clarification and guidance with respect to the contract specifications or Statement of Work.  Wherever the term COR is used in this contract it may designate either the COR, or ACOR, or TA, as determined by the COR.tc "2.1  DEFINITIONS" \f C \l 002
2.1.1
Contracting Officer (KO):tc "2.1.1  Contracting Officer (KO)" \f C \l 003  A person with the authority to enter into, to administer, and/or to terminate contracts and make related determinations and findings. "Administrative Contracting Officer (ACO)" refers to a contracting officer who is administering contracts.  Termination Contracting Officer (TCO) refers to a contracting officer who is settling terminated contracts.  A single contracting officer may be responsible for duties in any or all of these areas.

2.1.2
Defective Service:tc "2.1.2  Defective Service" \f C \l 003  A service output that does not meet the standard of performance specified in the contract for that service.

2.1.3
Naval Computer and Telecommunications Area Master Station Pacific Detachment  Puget Sound (NCTAMS PAC DET PS): tc "2.1.4  Naval Computer and Telecommunications Area Master Station Atlantic (NCTAMS LANT)" \f C \l 3 The mission of NCTAMS PAC DET PS is to provide telecommunications operations and maintenance (O&M). This includes: secure and reliable, classified and unclassified, voice and data, and Messaging services in support of Command, Control, Computer, Communications and Information (C4I) for real-world operations and exercises to locations listed in the PWS, its tenant U.S Navy, Air Force, U.S. Coast Guard commands, other Dept of Defense (DoD) agencies, and Commander Navy Region North West (CNRNW) Area of Responsibility (AOR).

2.1.4
Emergent Tasking:tc "2.1.5  Emergent Tasking" \f C \l 003  Emergent tasking is an unplanned, non-routine activity. 

2.1.5
Performance Requirement:  tc "2.1.6  Performance Requirement" \f C \l 003The point that divides acceptable and unacceptable performance of a task according to the performance requirement summary (PRS) and the Inspection of Services (IOS) clause. 

2.1.6
Performance Requirements Summary:tc "2.1.7  Performance Requirements Summary" \f C \l 003  A listing of the service outputs under the contract that are to be evaluated by the Quality Assurance Inspector (QAI) on a regular basis to assure contract performance standards are met by the Contractor, the surveillance methods to be used for these outputs, and the performance requirements of the listed outputs.

2.1.7
Quality Assurance: tc "2.1.8  Quality Assurance" \f C \l 003 A planned and systematic pattern of all actions necessary to assure the Government that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.

2.1.8
Quality Assurance Inspector (QAI):tc "2.1.9  Quality Assurance Inspector (QAI)" \f C \l 003  A qualified person designated in writing by the Government with the responsibility for surveillance of Contractor performance. This will normally be the COR in this contract.

2.1.9
Quality Assurance Surveillance Plan (QASP):tc "2.1.10  Quality Assurance Surveillance Plan (QASP" \f C \l 003  A written document specifying the methods used by the Government to perform surveillance of the Contractor's fulfillment of performance work statement requirements.

2.1.10
Quality Controltc "2.1.11  Quality Control" \f C \l 003:  Those actions taken by a Contractor to control the production of outputs to ensure conformance with contract requirements.
2.1.11
Random Sampling:tc "2.1.12  Random Sampling" \f C \l 003  A sampling method where each service output in a lot has an equal chance of being selected for quality assurance surveillance.

2.1.12
Sample:tc "2.1.13  Sample" \f C \l 003  A sample consists of one or more service outputs drawn from a lot for quality assurance surveillance.

2.1.13
Operational Performance Period:tc "2.1.14  First Operational Performance Period" \f C \l 003  The interval of time during which the Contractor is solely responsible for accomplishment of all activities set forth in the PWS through day-to-day management of the required service.  (This period excludes the orientation period and any interval between award of the contract and commencement of performance).

2.1.14
Government Furnished Equipment and Information (GFE/I):tc "2.1.15  Government Furnished Equipment and Information (GFE/I)" \f C \l 003  GFE/I includes all equipment and information listed in the Technical Exhibits provided as part of this PWS and will be furnished by the Government to the Contractor at no cost.

2.1.15
Government Furnished Facilities (GFF):tc "2.1.16  Government Furnished Facilities (GFF)" \f C \l 003  GFF includes facilities and properties that will be provided by the Government without cost to the Contractor.

2.1.16
Maintenance:tc "2.1.17  Maintenance" \f C \l 003  Fulfillment of all actions necessary to retain material in a serviceable condition or to restore it to serviceability, including direction, supervision, inspection, testing, and repairs.

2.1.17
Maintenance and Material Management (3M) Systems:tc "2.1.18  Maintenance and Material Management (3M) Systems" \f C \l 003  The 3M System is the nucleus for managing maintenance aboard ships and selected shore stations of the U. S. Navy.  This system provides a means to plan, acquire, organize, direct, control, and evaluate the manpower and material resources required to support a mission.  3M incorporates the Planned Maintenance System (PMS) and Maintenance Data System (MDS).  

2.1.18
Planned Maintenance System (PMS):tc "2.1.19  Planned Maintenance System (PMS)" \f C \l 003  The PMS provides a simple and standard means of planning, scheduling, and performing preventive maintenance on all equipment to include antennas and antenna systems.  PMS procedures are the minimum required to maintain equipment in a fully operable condition within standards.  If performed according to schedule, these maintenance actions will provide a means of identifying parts requiring replacement prior to failure.  PMS maintenance procedures are detailed on cards designated as Maintenance Requirement Cards (MRCs).  MRCs provide detailed procedures for performing maintenance requirements and state who, what, how, and with what resources a requirement is to be accomplished.

2.1.19
OPNAV Form 4790/2K Maintenance Action Form:tc "2.1.20  OPNAV Form 4790/2K Maintenance Action Form" \f C \l 003  Form used for reporting completion and/or deferral of maintenance actions which do not result in a configuration change.

2.1.20
OPNAV Form 4790/CK Configuration Form:tc "2.1.21  OPNAV Form 4790/CK Configuration Form" \f C \l 003  This form is used to report completion (or partial completion) of alterations, maintenance actions that result in a configuration change, and to correct discrepancies and errors in the configuration files.

2.1.21
OPNAV Form 4790/2L Supplemental Form:  tc "2.1.22  OPNAV Form 4790/2L Supplemental Form" \f C \l 003A form used by maintenance personnel to provide amplifying information (such as drawings and listings) related to a maintenance action reported on an OPNAV 4790/2K Form.

2.1.22
Maintenance Index Page (MIP):  tc "2.1.23  Maintenance Index Page (MIP)" \f C \l 003A document prepared and issued for each installed system/equipment that Planned Maintenance System (PMS) has been established.  Each MIP is an index listing of a complete set of Maintenance Requirement Cards (MRCs) applicable to the system/equipment and includes a brief description of each maintenance requirement, the periodicity for each requirement, skill levels required and the average time needed to perform each MRC.

2.1.23 Maintenance Personnel: Responsible to the work center supervisor for effective equipment maintenance and documentation. 

2.1.24
Maintenance Requirement Card (MRC):tc "2.1.24  Maintenance Requirement Card (MRC)" \f C \l 003  MRCs provide detailed procedures for performing maintenance requirements and describe who, what, how, and with what resources a specific requirement is to be accomplished.

2.1.25
Corrective Maintenance:tc "2.1.25  Corrective Maintenance" \f C \l 003  The troubleshooting and repair of faulty equipment when deficiencies have been identified either during PMS or normal operations.

2.1.26
Operation:  tc "2.1.26  Operation" \f C \l 003The use and control of equipment, facility or system for its intended purpose.  This includes direct supervision of man or machine interface as well as managerial direction for daily tasks.

2.1.27
Repair Parts:tc "2.1.29  Repair Parts" \f C \l 003  Any item, including modules and consumable type materials, which has an application in maintaining site equipment, facilities, and property in the proper readiness condition to meet mission requirements or Government standards. 

2.1.28
Repair:  tc "2.1.30  Repair" \f C \l 003The repair and/or replacement of malfunctioning equipment, facilities, and property to the degree required to restore the functions to an operable condition as defined under operable equipment.

2.1.29
Consumables:tc "2.1.31  Consumables" \f C \l 003  Administrative and housekeeping items, common tools, paints, cognizance symbol II forms, or any other items not specifically defined as equipage or repair parts.  Materials such as general purpose hardware, metals, lumber, and lubricating oils also are considered to be consumables in procurement transactions, but will be treated as repair parts in shipboard issue transactions when the material is to be used for accomplishing maintenance actions.  Consumable items are usually low cost, short procurement lead time items.

 2.1.30
Turnover Document:  tc "2.1.35  Turnover Document" \f C \l 003A document which lists applicable equipment, materials, facilities and information to be maintained under this Contract.  

2.1.31
Phase-In Period:tc "2.1.36  Phase-In Period" \f C \l 003  The phase-in period will commence 15 days prior to the start date for full performance of Contract requirements, and will continue until the performance start date.  The phase-in period allows Contractor personnel to familiarize themselves with site equipment configuration, receive on-the-job training in standard procedures for performing tasks described in the PWS and conduct required inventories and inspections of Government Furnished Equipment/Materials/Information/Facilities (GFF).

2.1.32
Hazardous Condition (HAZCON):tc "2.1.37  Hazardous Condition (HAZCON)" \f C \l 003  A condition, applicable to links and facilities in which loss or severe degradation of communications is probable unless preventive/corrective action is taken.  A HAZCON shall be reported to the appropriate operational chain in the event of a failure of any combination of primary or back-up communications equipment or power facilities if the failure of another like component would lead to severe degradation or cause a link or facility outage. (Refer to Fleet Operational Telecommunications Program Manual and appropriate DISAC.) 

2.1.33
Performance Monitoring:  tc "2.1.39  Performance Monitoring" \f C \l 003A remote sampling technique by which key technical parameters and indicators are frequently measured and reported by the facility.  These measures are compared with the established baselines and through analysis, specific problem areas as well as an appraisal of system performance can be determined.

 2.1.34
Casualty Report (CASREP):  tc "2.1.42  Casualty Report (CASREP)" \f C \l 003The report designed to support the Chief of Naval Operations (CNO) and fleet commanders in the management of assigned forces by advising them of equipment casualties which significantly affect the operational status of an activity.  The CASREP also alerts the Naval Safety Center of incidents which are crucial in mishap prevention.  Generally, a CASREP is submitted within 24 hours for equipment casualties that cannot be corrected within 48 hours.  Applicable guidance is contained in Naval Warfare Publication 10-1-10 (series).
2.1.35
Government’s On-site Representative/Contracting Officer's Representative (COR):  tc "2.1.43  Government’s On-site Representative/Contracting Officer's Representative (COR)" \f C \l 003The COR is the individual authorized by the Contracting Officer to provide technical guidance to the Contractor in the performance of PWS requirements.  An alternate COR (ACOR), may be designated to act on behalf of the COR during any authorized absence.

2.1.36
Controlling Authoritytc "2.1.44  Controlling Authority" \f C \l 003:  The controlling authority has managing responsibility over the instructions related to the program, system, etc.

2.1.37
Custodial Services:tc "2.1.48  Custodial Services" \f C \l 003  Custodial Services are defined as those housekeeping items and minor repair or replacement actions intended to maintain the habitability and clean, orderly appearance of the facility.  These include cleaning and preservation of floors, walls, replacement of lamps bulbs, minor painting, replacement of wall and overhead acoustical ceiling tiles, removal of trash to outside receptacles or designated collection point, etc.

2.1.38
Major Maintenance (Facilities):  tc "2.1.49  Major Maintenance (Facilities)" \f C \l 003Major Maintenance (Facilities) is herein defined as the maintenance or repair actions in which the direct cost of parts and materials are greater than $100.00 per unit item per occurrence.  Excluded from the cost determination are General and Administrative costs, equipment rental, transportation, and labor.  Facilities include building structures, grounds, emergency power generation and distribution equipment, heating, ventilation, and air conditioning equipment, and plumbing.

2.1.39
Utilities:  tc "2.1.50  Utilities" \f C \l 003Utilities are defined as electricity, air conditioning, water, and sewage/trash collection, and fuel for the emergency generators.

 2.1.40
Global Information Grid (GIG):  Formerly known as the Defense Information Infrastructure (DII).  This term refers to all DISA long haul circuits, trunks, and links providing voice, video and data networking services.  It is also used in reference to DISA facilities supporting those services.

2.1.41
Link:  A transmission path operating between two successive equipment locations.  In cable facilities, equipment locations are those points where cables terminate or branch.  In radio systems, equipment locations are radio frequency (RF) repeaters, transmitters, or receivers.  A link consists of one or more trunks.

2.1.42
Mission Essential Systems:  The Government will identify mission essential system response/restoral times.

2.1.43
Original Equipment Manufacturer (OEM):  OEM specifications are quoted throughout this contract as mandatory performance standards since those same specifications were met to obtain the equipment’s electronic, safety, and security certifications.  See Technical Exhibit 1.
2.1.44
Organizational Maintenance:  (DOD) That maintenance that is the responsibility of and performed by a using organization on its assigned equipment. Its phases normally consist of inspecting, servicing, lubricating, and adjusting, as well as the replacing of parts, minor assemblies, and subassemblies.

2.1.45
Preventive Maintenance:  (DOD) The care and servicing by personnel for the purpose of maintaining equipment and facilities in satisfactory operating condition by providing for systematic inspection, detection, and correction of incipient failures either before they occur or before they develop into major defects.

2.1.46
Response Time:  The time interval between notification of services required and Contractor arrival at the work site prepared to initiate repair tasks.

2.1.47
Trunk:  A single or multi-channel communications medium between two successive terminal facilities.

2.1.48
Emergent Tasking:  Emergent tasking is an unplanned, non-routine activity. 

2.1.49
Performance Requirement:  The point that divides acceptable and unacceptable performance of a task according to the Acceptable Quality Levels and the Inspection of Services (IOS) clause. 

2.1.50
Acceptable Quality Levels:  A listing of the service outputs under the contract that are to be evaluated by Quality Assurance Personnel on a regular basis to assure contract performance standards are met by the Contractor.
2.1.51
Vertical frame:  Is the point at which the outside plant cables interface with the inside plant. Typically, Optical Fibers do not terminate on a “vertical frame” they terminate in a Data closet/patch panel, or wiring cabinet (the vast majority of wiring cabinets have vertical terminations, but some have horizontal terminations for the fiber). 
2.1.52
Inside Plant (ISP):  All the cabling and equipment installed in the telecommunications facility located at NCTAMS PAC DET PS, including the main distribution frame (MDF) and all the equipment extending inward from there to include the telephone switch and related equipment.

2.1.53
Outside Plant (OSP):  All primary cable, pedestals, manholes, premise termination boxes, house wire, telecommunications drops, all the way to the end user instruments. It commences at the MDF for that cabling system; for telephones it commences in the switch room, for data systems it commences at the primary wiring closet/distribution frame in the server rooms.

2.1.54
Wiring Cabinets (WICs):  Provide the “vertical frame” connection from the fiber to the data closet in most cases. The conversions from Optical fiber to RJ45/CAT5E may require the use of separate media converters.      

2.1.55
Optical Fibers:  Do not terminate on a “vertical frame” they terminate in a Data closet/patch panel, or wiring cabinet. Various types of Industry Standard Fiber Optics are utilized to provide telecommunication services at NCTAMS PAC DET PS.  

2.1.56 Base Communication Office (BCO)/Base Communications Officer (BCO):  The Acronym BCO can have two different definitions, both related to telecommunication services, but defined by the context of their use. See below. 

A.     The Base Communication Office (BCO) is responsible for Navy (Government-owned and Government controlled) outside base cable plants from the established government telephone company demark point located at the NCTAMS PAC DET PS.  Current ownership of on base cabling will vary between the telephone company and the government. New requirements for inside cable/outside cable plants must be competitively acquired. 

B.  Base Communication Officer (BCO) is the individual responsible for the Base Communications Office. 
2.1.57 Node Site Coordinator:  Individual responsible for coordinating and monitoring the installation and implementation of node hardware, software, and circuits, including the responsibility for the accountability of received leased and government furnished equipment (GFE) and circuits. The Node Site Coordinator ensures continuous operation of the node site. 
2.2
Acronymstc "2.2 ACRONYMS" \f C \l 002
	3M

	Maintenance and Material Management


	ACO

	Administrative Contracting Officer 


	ACOR

	Assistant Contracting Officer’s Representative 


	ACP

	Allied Communication Publication


	APL

	Allowance Parts List 


	AQL

	Acceptable Quality Level


	BCO/BCO

	Base Communications Office/Base Communication Officer


	C4I

	Command, Control, Communications, Computers and Intelligence


	CAR

	Controlling Authority Representative 


	CCO

	Circuit Control Officer 


	CCTV

	Closed Circuit Television 


	CFE

	Contractor Furnished Equipment


	CFFC

	Commander Fleet Forces Command


	CI

	Command Inspection 


	CLIN

	Contract Line Item Number 


	CNO

	Chief of Naval Operations 


	CO

	Commanding Officer 


	COMSEC

	Communications Security


	COR

	Contracting Officer’s Representative


	COSAL

	Coordinated Shore Allowance List


	CPR

	Cardiopulmonary Resuscitation


	DAA

	Designated Approval Authority


	DCAC

	Defense Communications Agency Circular


	DCS

	Defense Communications System 


	DCSS

	Defense Communications Systems Services


	DII

	Defense Information Infrastructure


	DISA

	Defense Information Systems Agency 


	DISAC

	DISA Circular


	DISAOC

	DISA Operations Center 


	DISN

	Defense Information Systems Network


	DoD

	Department of Defense 


	DoN

	Department of Navy


	DSN

	Defense Switching Network


	ECCM

	Electronic Counter Countermeasures 


	EMO 

	Electronics Material Officer


	EPA
	Environmental Protection Agency 

	FPCON

	Force Protection Conditions


	FAR

	Federal Acquisition Regulation


	FCA

	Field Calibration Activity


	FOTP

	Fleet Operations Telecommunications Publication


	GAA

	Gateway Access Authorization


	GAR

	Gateway Access Request


	GFE

	Government Furnished Equipment


	GFF

	Government Furnished Facilities 


	GFI

	Government Furnished Information 


	GFM

	Government Furnished Material 


	GFP

	Government Furnished Property 


	GPETE

	General Purpose Electronic Test Equipment


	HAZCON

	Hazardous Condition


	HAZMAT
	Hazardous Material 

	HEMP

	High Altitude Electromagnetic Pulse 


	HVAC

	Heating, Ventilation and Air Conditioning


	IAM

IAO 

IAW

	Information Assurance Manager

Information Assurance Officer

In accordance with


	IDNX

	Integrated Digital Network Exchange


	IG

	Inspector General


	INFOSEC

	Information Systems Security 


	INST 

	Instruction


	ISIC

	Immediate Superior In Command


	ISL

	Integrated Stock List 


	ISP

	Inside Plant


	ISSM

	Information Systems Security Manager


	ISSO

	Information Systems Security Officer


	JTFEX

	Joint Task Force Exercises 


	K

	Contractor


	KO

	Contracting Officer 


	LAN

	Local Area Network


	MDS

	Maintenance Data System 


	MEP

	Management Engineering Plan 


	MILSTAR

	Military Strategic and Tactical Relay Satellite System


	MIP

	Maintenance Index Page


	MODEM

	Modulator-Demodulator


	MOP

	Memorandum of Policy 


	MRC

	Maintenance Requirement Card


	MRIL

	Master Repairable Item Listing 


	MSDS

	Material Safety Data Sheet


	MT

	Management Thresholds 


	NAC

	National Agency Check


	NACC

	National Agency Check and Credit Check 


	NATO

	North Atlantic Treaty Organization


	NNSOC

	Naval Network and Space Operations Command 


	NAVEDTRA

	Naval Education and Training


	NAVSUPPACT

	Navy Support Activity


	NCTAMS PAC DET 

	Naval Computer and Telecommunication Area Master Station Pacific Detachment


	NCTAMS PAC

	Naval Computer and Telecommunication Area Master Station Pacific 


	NCTC

	Naval Computer and Telecommunications Command 


	NIPRNET

	Navy Unclassified but Sensitive Internet Protocol Router Network


	NS

	Naval Station 


	NT

	Network Terminals 


	NTP

	Naval Telecommunications Publication 


	NWP

	Naval Warfare Publications


	OPNAVINST

	Chief of Naval Operations Instruction


	OSHA

	Occupational Safety and Health Administration


	PE

	Performance Evaluation


	PMS

	Planned Maintenance System


	PO

	Performance Objectives 


	PPR

	PMS Performance Rate


	PQS

	Personnel Qualification Standard


	PRS

	Performance Requirements Summary 


	PSLP
	Physical Security/Loss Prevention 

	PWS

	Performance Work Statement


	QA

	Quality Assurance


	QAI

	Quality Assurance Inspector


	QASP

	Quality Assurance Surveillance Plan


	QC

	Quality Control 


	OSP

	Outside Plant


	RNOSC

	Regional Network Operations and Security Center


	SF

	Security Forces


	SIPRNET

	Secret Internet Protocol Router Network


	SITREP

	Situation Report


	SMU

	Switch Multiplexer Unit


	SNSL

	Stock Number Sequence List 


	SOP

	Standard Operating Procedure


	SORTS

	Status of Resources and Training System 


	SPAWAR

	Naval Space and Warfare Command


	SPECOM

	Special Communications 


	SPETE

	Special Purpose Electronic Test Equipment


	SSBI
	Single Scope Background Investigation 


	STEP
	Standardized Tactical Entry Point 


	TA

	Technical Assistant


	TRANSEC

	Transmission Security


	TRI-TAC

	Tri-Service Tactical Communications 


	TSO

	Telecommunications Service Order 


	TSR

	Telecommunications Service Request 


	UNCLAS

	Unclassified 


	UPS 

	Uninterrupted Power Supply


	USJFCOM

	United States, Joint Forces Command


		
		

	


SECTION 3.0  GOVERNMENT FURNISHED PROPERTY AND SERVICEStc "SECTION C-3.   GOVERNMENT FURNISHED PROPERTY AND SERVICES" \f C \l 001
3.0
General

tc "3.0  GENERAL" \f C \l 002
The Government will provide, without cost, all equipment, initial inventories of materials, and services listed in the following subsections.  Government Furnished Property (GFP) encompasses Government Furnished Offices (GFO), Government Furnished Equipment (GFE), Government Furnished Materials (GFM), and Government Furnished Information (GFI).  The terminology GFP, GFO, GFE, GFM, and GFI will be used throughout the PWS.  The Contractor shall not make any changes of any type to the site's facilities, hardware, software, or operational configuration without the appropriate controlling authority’s (i.e. DISA, NCTAMS PAC DET PS) prior approval.  The Government will retain decision-making responsibility to reconfigure system equipment installations at NCTAMS PAC DET PS.  Any/all additions, improvements, or upgrades of GFO made by the Contractor and authorized by the Government, shall immediately be added to the appropriate inventory and become the property of the Government unless specifically excluded elsewhere in this PWS. A Property Control Plan shall be submitted to the COR by the Contractor NLT 15 calendar days after contract start date and within 30 calendar days of any change.      
3.1
Government Furnished Offices (GFO)tc "3.1  GOVERNMENT FURNISHED FACILITIES (GFF)" \f C \l 002
3.1.1
General:  tc "3.1.0  General" \f C \l 003 The Government will provide office equipment (space, storage) and related furnishings. The Contracting Officer’s Representative (COR) is the Government official appointed in writing by the Procuring Contracting Officer, and designated in the contract, who provides technical direction/clarification and guidance with respect to the contract specifications or Statement of Work.  The Contractor may decline to accept the inventory of office furnishings. If declined, Contractor shall provide office furnishings at their own expense.  The Contractor shall submit all requests to COR for approval prior to GFO modifications.   Any furnishings procured by the Contractor must be approved prior to use in Government facilities. The Contractor shall notify the COR of any modifications, 30 days, prior to start of work. The COR will review documentation for the modification for proper authorization or approval.

3.1.2
Facilities and Buildings:  The Government will provide for major repairs and maintenance of real property (buildings, grounds, fences, environmental control systems, etc.) at no cost to the Contractor, provided the repairs do not result from Contractor negligence.  The Contractor shall be responsible for all damages caused by the intentional or negligent activity of its employees. Contractor shall return the facilities to the Government in the same condition as received, fair wear and approved modifications excepted.  These facilities shall be used for the performance of this contract only.  Contractor shall submit report of all damage to government facilities, equipment, materials, spare parts or property.  The report of damages shall be submitted to the COR within 2 working days of the occurrence of damage.
3.1.3
Removal of Hazardous Materials/Hazardous Waste:  All materials deemed hazardous materials by OSHA or hazardous waste by EPA that are encountered during the Contract period shall be identified, handled, containerized, stored IAW United States Environmental, Base, and government statutes.  Contractor shall schedule for pickup of hazardous waste IAW the guidance provided by the station and/or Public Works Department

3.1.4
Office Modifications Made by the Government:  tc "3.1.4  Facility Modifications Made by the Government" \f C \l 003The Government retains the right to make modifications to GFO.  The Government will notify the Contractor via the COR of any modifications, normally 30 days, prior to start of work. The COR will review documentation for the modification for proper authorization or approval.

3.2
Government Furnished Equipmenttc "3.2  GOVERNMENT FURNISHED EQUIPMENT" \f C \l 002
3.2.1 
Terminal Equipment:tc "3.2.1  SATCOM Terminal Equipment" \f C \l 003  The Government will furnish the terminal systems and associated equipment, at the end of the phase-in period.  Upon completion or termination of this contract, the Contractor shall provide the Government with the same items listed in inventory documents and other pertinent logistics, to include authorized modifications and upgrades that may have occurred during the term of the Contract.  The Contractor shall deliver the equipment in same or better condition, less normal wear and tear.  

3.2.2
Telecommunications Equipmenttc "3.2.2  Telecommunications Equipment" \f C \l 003:  The Government will furnish the telecommunications equipment for use by the Contractor.  All Contractor-provided equipment, associated software, and documentation shall become Government property upon termination of this contract.  All property is tracked by Government inventory.

3.2.3
Spare Parts and Tools:  The Government will provide an initial inventory of all spare parts and tools. The Contractor shall maintain that inventory and shall be responsible for identifying items for purchase to the Government. The Government will procure and purchase all these items. The Contractor shall be responsible for replacing lost, misplaced or damaged items through Contractor negligence.  Contractor shall submit an annual inventory in July for all Spare parts and tools to the COR IAW Technical Exhibits. 

3.2.3.1
Procurement of Consumables:  The Contractor shall be responsible for all Consumables they use.   

3.2.3.2
Level of Repair Parts:  The Contractor shall be responsible for maintaining the specified level of repair parts, as initially turned over by the Government. 

3.2.3.3
Identification and Reimbursement of Repair Parts:  The Contractor shall identify to the COR all required Repair Parts needed for this contract to include the required data and completed forms as prescribed by this PWS and Technical Exhibits.  NCTAMS PAC DET PS  will be responsible for the procurement and purchasing of Repair Parts.  The Contractor shall identify Repair Parts for purchase by the Government that are of equal or better quality (i.e. as determined by the engineering/technical specifications for the part) as parts provided by the Original Equipment Manufacturer (OEM), unless otherwise approved by the COR.  This is for Government furnished inventory only.

3.2.3.4
Provide Funding Changes:  The Contractor shall continuously assess sparing levels and provide the COR with recommendations for spares parts funding changes to meet the required operational level.  This is for Government provided inventory only.

3.2.4
General Purpose Electronic Test Equipment (GPETE):  tc "3.2.4  General Purpose Electronic Test Equipment (GPETE)" \f C \l 003The Government will furnish, and provide calibration services for GPETE listed in the Technical Exhibits at the end of the phase-in period.  The Contractor shall bear the cost of replacement of any lost GPETE.  Upon completion or termination of this contract, the Contractor shall provide the Government with the same inventory of GPETE, adapters, and accessories received, except for normal wear and tear.

3.2.5
Joint Inventory:tc "3.2.7  Joint Inventory" \f C \l 003  The Contractor and COR shall conduct a joint inventory NLT 10 days prior to the end of the orientation phase–in period and annually NLT 10 days before start of new option period to verify the quantity and determine the condition of GFP listed in the Technical Exhibits. The Contractor shall accept from the Government in writing on turnover/acceptance documents all equipment and facilities as satisfactorily demonstrated.  Two methods may be used to affect turnover of equipment to the Contractor:

A. The Government may demonstrate by performance that the electronic equipment and systems meet the standards which the Contractor shall maintain.

B. The Government may demonstrate by record of planned and corrective maintenance history that all preventive maintenance actions have been completed.

Deficiencies/discrepancies shall be noted on the turnover document.  Deficiencies noted which do not adversely affect operational performance shall not disqualify any equipment/system from being accepted by the Contractor for operation and maintenance, but will become the Government’s responsibility to either correct or designate in writing as acceptance deficiencies for the purpose of Contract performance.

 The Contractor and the COR shall certify the findings of this joint inventory and report discrepancies to the KO.  The Contractor shall not remove GFP from Government facilities unless approved by the COR.  Upon completion or termination of the Contract, all GFP, including upgrades, shall be returned to the Government in the same or better condition as when it was accepted by the Contractor, except for fair wear and tear.  The Contractor shall bear the cost of any repairs or replacement of GFP caused by Contractor negligence or abuse.

3.2.6
GFE Upgrades and Installations:tc "3.2.8  GFE Upgrades" \f C \l 003  The Government may upgrade GFE hardware and software throughout the life of the Contract. The Government may provide initial training for the new upgrade at no cost to the Contractor, and to the maximum number of site personnel possible as determined reasonable and prudent by the COR. The Contractor shall bear all costs associated with additional, follow-on, or refresher training. When the Government provides new hardware or software upgrades, the Contractor shall operate, administer, and maintain the new upgrades.  

3.2.7
Missing Equipment:tc "3.2.9  Missing Equipment" \f C \l 003  All Government property discovered as missing, lost or stolen with an individual unit value in excess of $100 will be verbally reported immediately to the COR.  The Contractor shall provide a follow-up written report within three working days to the COR, which documents circumstances surrounding the incident and identification of all personnel involved.  The Contractor shall replace missing, lost, or stolen property at no additional cost to the Government.

3.3
Government Furnished Utilities, and Servicestc "3.4  GOVERNMENT FURNISHED SERVICES" \f C \l 002
3.3.1
Utilities:tc "3.4.1  Utilities" \f C \l 003  The Government will provide, at no cost to the Contractor, electricity, air conditioning, water, and sewage/trash collection at levels provided to the Government.  The Government will provide primary power through commercial sources.  The site has an Uninterrupted Power Supply (UPS) that will provide power to critical equipment.  On site diesel generators will provide long-term emergency power.  The Government will provide maintenance to both the UPS and the long-term emergency power systems.  Contractor shall report verbally and in writing, any discovered deficiencies in the power, grounding, heating, ventilation and air conditioning systems, to the COR as soon as feasibly possible. 
.

3.3.2
Telephones:tc "3.4.2  Telephones" \f C \l 003  The Contractor is authorized to use local phone, long distance, and Defense Switching Network (DSN) telephone services for official business in support of this Contract. The Contractor shall reimburse the Government for unofficial long distance charges incurred on Government provided telephones.  

3.3.3
Internet access and Email (Official Use Only):tc "3.4.4  Email" \f C \l 003 The Contractor is authorized to use the Government’s classified and unclassified email systems (NMCI).  As a DOD sponsored activity, Contractor shall abide by all DOD rules in relation to proper use of DOD information systems. Each individual must take personal responsibility for Operations Security (OPSEC).  Military and Government information/data/pictures must not be forwarded to non military internet service providers or placed on public web sites.  The Contractor shall participate in OPSEC/Internet Threat Awareness training.

3.3.4
Local Area Network (LAN):tc "3.4.5  Local Area Network (LAN)" \f C \l 003  The Contractor is authorized to use the Government’s LAN.  PCs connected to the UNCLASSIFIED LAN will not process classified information.  SIPRNET shall be utilized when processing classified information.  As a DOD sponsored activity, Contractor shall abide by all DOD rules in relation to proper operation, use, and accreditation of LAN facilities connected to DOD information systems.
3.3.5
Custodial Services:tc "3.4.6  Custodial Services" \f C \l 003  The Government will provide grounds maintenance services, but the Contractor shall provide all custodial services in its assigned spaces.  The contractor shall keep their office spaces clean and free of garbage.  
3.3.6
Refuse Collection:  tc "3.4.7  Refuse Collection" \f C \l 003The Government will provide outside receptacle refuse collection at no cost to the Contractor.

3.3.7
Insect and Rodent Control:tc "3.4.8  Insect and Rodent Control" \f C \l 003  The Government will provide insect and rodent control at no cost to the Contractor.

3.3.8
Security Police and Fire Protectiontc "3.4.9  Security Police and Fire Protection" \f C \l 003:  The Government will provide security police and fire protection services 24 hours per day, seven days per week at no cost to the Contractor.

3.3.9
Emergency Medical Care:  tc "3.4.10  Emergency Medical Care" \f C \l 003The Government will provide emergency medical care for injuries and/or illnesses incurred on site during duty hours.  The Contractor shall reimburse the Government for emergency medical facilities and care used.

3.3.10
Transportation.  See Contractor requirements for transportation, under PWS Section 4.0.
3.4
Government Furnished Information

3.4.1
Technical Publications/Libraries:tc "3.5.1  Technical Publications/Libraries" \f C \l 003  The Government will provide the Contractor its current library of technical manuals, publications, standard operating procedures (SOPs), circuit history folders, instructions, and other materials listed in the applicable Technical Exhibit at the start of the Contract’s first period of performance.  Thereafter, the Government shall provide the Contractor with all pertinent publications as they become available as well as those manuals and materials related to any equipment and/or facilities provided to the Contractor by the Government within the period of performance.  The Contractor shall be responsible for maintaining these manuals, publications, and other materials as represented in the applicable Technical Exhibit.  Upon termination of the contract, the Contractor shall turn over the libraries to the Government.

3.4.2
Software:  The Government will providetc "3.5.2  Software" \f C \l 003 software to the Contractor as required for GFE and other application software as identified in the PWS. 

SECTION 4.0 CONTRACTOR FURNISHED ITEMS AND SUPPORTtc "SECTION C-4.   CONTRACTOR FURNISHED ITEMS AND SUPPORT" \f C \l 001
4.0
General:tc "4.0  GENERAL" \f C \l 002  Except for those items or services specifically stated to be Government furnished in SECTION 3.0, GOVERNMENT FURNISHED PROPERTY AND SERVICES, the Contractor shall furnish everything required to perform the services specified by this contract. 

4.1
Contractor Furnished Materials and Supplies:  tc "4.1  CONTRACTOR FURNISHED MATERIALS AND SUPPLIES" \f 547 \l 2The Contractor is responsible for ensuring that it maintains the proper inventory of parts, supplies and materials required in the performance of this contract.  The Government will properly dispose of non-serviceable parts. 

4.2
Contractor Furnished Equipment and Tools:  The Contractor is responsible for ensuring that it maintains, or has a ready supplier for maintenance tools required in the performance of this contract.  Any Government provided tools and equipment will be inventoried and maintained by the Contractor.  The Contractor shall be responsible for replacement and/or repair of any tools which may require replacement during the performance of this contract less normal wear and tear.  This initial inventory of tools provided by the Government should not be considered all inclusive to perform all contract requirements and any additional tools required shall be provided by the Contractor.  Upon completion of the contract, the Contractor shall relinquish custody of all Government provided tools. 

4.3
Contractor Furnished Safety and Personnel Protective Equipment:  The Contractor shall provide safety and related personnel protective equipment to include, but not limited to, rubber gloves, safety glasses, safety shoes, and eyewash equipment.  
4.4
Transportation:tc "4.5  LOCAL TRAVEL" \f C \l 002   The Contractor shall be responsible for providing transportation to meet all contract requirements, unless specifically stated otherwise in the PWS, all at no additional cost to the Government.  This includes travel for employees to and from the work site, to and from local meetings, and the movement of all materials and equipment. 

4.5
Licensing Requirements:tc "4.6  LICENSING REQUIREMENTS" \f C \l 002  The Contractor shall be responsible for obtaining all licenses, and certificates, including; environmental, safety and non-GFP software, required in the performance of this Contract.

A. The Contractor shall take measures to ensure that the Government is protected from potential civil liabilities. 

4.6 Removal of Hazardous Materials/Hazardous Waste.  All materials deemed hazardous by

OSHA or hazardous waste by EPA that are encountered by the Contractor during the Contract period shall be identified, handled, containerized, stored IAW United States Environmental, Base, and host government statutes.  Contractor shall schedule for pickup of hazardous waste with Commander NSA Souda Supply and/or Public Works Department. The Government will be responsible for disposal costs.

4.7       Property Damage:tc "1.8.1.2  Property Damage" \f C \l 4  The Contractor shall be responsible for all damages caused by the  negligence of  its employees.

SECTION 5.0  SPECIFIC REQUIREMENTStc "SECTION C-5.   SPECIFIC REQUIREMENTS" \f C \l 001
5.0
General:tc "4.0  GENERAL" \f C \l 2  tc "5.0  GENERAL" \f C \l 002The Contractor shall provide all services, functions and tasks, as described in this PWS, required to fulfill the NCTAMS PAC DET PS  telecommunications mission.  Contract support will occur primarily at those locations outlined in Para 1.0.2. Contract support includes:
A. Outside Plant (OSP) O&M support 
B. Inside Plant (ISP) O&M support 
C. 3M Maintenance
D. Reports and Records  
5.1
 Outside Plant (OSP) O&M support:  The Contractor shall provide Outside Plant (OSP) O&M to include, installing, inspecting, splicing, testing, repairing, replacing, upgrading and providing documentation for both copper and fiber optic backbone and distribution systems from the vertical frame to the end-user premise equipment IAW standards, codes and regulations specified in the PWS and Technical Exhibits.  Contractor shall identify, document and request maintenance actions from the BCO trouble desk on all outside plant cable deficiencies discovered.  Specifically, the Contractor shall provide Outside Plant O&M support as follows:

A. Contractor shall accomplish work orders in accordance with the work order response times listed in PWS and Technical Exhibits.  

B. Contractor shall install, modify, replace, lace, maintain, relocate, and remove all telephone instruments, Local Area Network circuits, special circuits, house cable, premise copper and fiber wiring and similar communications equipment, as approved by the NCTAMS PAC DET PS COR via work orders. Contractor support for NCMI and PIG (Puget Infrastructure GIG) requirements is considered part of this effort.

C. Contractor shall install, modify, replace, maintain, relocate, and remove all terminal boards, cross connect boxes, fiber optic couplers, fiber media converters, and communications pedestals, and shall run all cross connects, ensuring that all are properly grounded, tagged, labeled and/or stenciled IAW the PWS and Technical Exhibits. 

D. Contractor shall provide a copy of all completed work requests/trouble tickets to the BCO trouble desk and the BCO with updates for changes to communication circuits. 

E. Contractor shall perform and record an annual check of all cable vaults to determine if cables are properly bonded to the ground, and to ensure cables are properly supported on the cable racks. The Contractor shall provide a written report of findings to the COR within 15 days of annual check and correct all deficiencies within 60 days.

F. Contractor shall install telephone premise wire from the outside cable plant terminal protector to the telephone instrument, IAW the PWS and Technical Exhibits.  Contractor shall install LAN circuits from the premise point of presence to the designated termination point IAW the PWS and Technical Exhibits.

G. Contractor shall install, splice, and repair all outside cable plant cables/fiber optic cables. Fiber optic splices will use fusion splice and/or mechanical splice techniques IAW the PWS and Technical Exhibits. Contractor shall test all fiber optic cables, multimode and single mode, prior to installation, and upon completion of connections, ensuring that new installations and repairs are IAW the PWS and Technical Exhibits. Test results shall be reported to COR upon completion.

H. Contractor shall maintain all outside cable plant man-holes and hand-holes, and shall perform and record an annual clearing/cleaning of all foreign matter to ensure that all cables/conduits are accessible and in good condition. Man-holes/hand-holes shall be inspected for water intrusion monthly and after heavy rains, and dewatered to a maximum water level of not more than 2 inches.  The Contractor shall provide a written report of findings to the COR within 30 days of inspection and correct all deficiencies within 15 days. 

I. Contractor shall maintain copper cable and fiber optic assignment records in hard copy and electronic format IAW BCO requirements, programs, and processes. The Contractor shall conduct an inspection of cable records quarterly and ensure all changes to existing cable records are forwarded to the NCTAMS PAC DET PS COR. 

J. Contractor shall identify and label in a manner acceptable to the COR items to include the following Government property: underground cable routes, manholes, hand holes, pedestals, and cables. 

K. The Contractor shall provide data from surveys that identifies required corrective maintenance of base infrastructure to the COR within 15 days of survey.

L. Contractor shall ensure that all backup batteries for telephone switch and related equipment are maintained IAW the PWS and Technical Exhibits. 

M. The Contractor shall provide Installation, Clean up and Repair of Telecommunications racks, cabinets and closets to correct deficiencies identified by the COR. 
N. If required maintain the Puget Information GIG IAW with local directives.       
5.2
 Inside Plant (ISP) O&M support: The Contractor shall provide Inside Plant (ISP) O&M to include maintaining the installed telephone switches at designated sites IAW PWS, and associated ancillary equipment including voice mail. Specifically, the Contractor shall provide inside plant O&M support as follows:

A. Contractor shall be required to perform all telephone switch maintenance IAW the PWS and Technical Exhibits.  Contractor shall be required to troubleshoot and repair the base telephone switch at locations outlined in the PWS, to include all remote switching equipment, and ancillary equipment to include voice mail. 

B. Contractor shall report all outages immediately to the COR and if unable to resolve an outage on the telephone switch or related equipment within 30 minutes, the Contractor shall contact the Technical Support “Hotline” as noted in local SOPS.  

C. Contractor shall operate the telephone maintenance console to install new telephone extensions, perform programming changes on telephone numbers, set/change class of service, and to activate/deactivate special features IAW the PWS and Technical Exhibits. 

D. Contractor shall troubleshoot telephone outages and restore service (Tier 1 support), or refer outages to the proper repair agency. When required by other communications facilities, including the commercial telephone provider, coordinate in troubleshooting end-to-end circuit problems whether operated and maintained by government or other agencies IAW the PWS and Technical Exhibits. 

E. Contractor shall maintain the telephone main distribution frame (MDF), intermediate distribution frame(s) (IDF), and all switch and cable records.  

F. Contractor shall perform all cross connects at the MDF/IDF for installation, relocation, or removal of telephone service or communications circuits transiting the facility. 

G. Contractor shall serve as a single point of contact for all telephone communications outages in coordination with maintenance control, and the BCO trouble desk. 

H. Contractor shall coordinate with Tier 2 maintenance support contractor in identifying, addressing and resolving difficult preventive and corrective system maintenance issues that require a manufacturer’s expert level of knowledge.

I. The Contractor shall monitor all circuits and systems within the switch for degradation. When degradation is discovered or notification is provided, the Contractor shall immediately begin corrective efforts to restore normal operations.  

J. The Contractor shall perform quality control tests and measurements on all trunks, channels, circuits, and equipment for which the command is responsible for IAW the PWS and Technical Exhibits. 

K. The Contractor shall request and schedule authorized outages for all communications in their area of responsibilities to include subordinate sites IAW the PWS and Technical Exhibits.  

L. The Contractor shall be responsible for proper installation, modification, and removal of all circuits, wiring, and ancillary equipment IAW Telecommunications Service Orders (TSO’s). 

M. The Contractor shall respond, in accordance with Technical Exhibit 2, to all alarm conditions such as the Telephone Switch, UPS/Generator system, or other station alarms. The Contractor shall take action to investigate, isolate and clear all alarms on equipment and systems the Contractor is responsible for IAW the PWS and Technical Exhibits. In the event an alarm condition is present on equipment or systems the Contractor is not responsible for such as the UPS/generator system, fire, HVAC, or intruder alarms, the contractor shall immediately notify the appropriate department for action to clear alarms and restore operations. The Contractor shall be subject to recall after normal working hours to take action on all alarms and system outages they are notified of IAW NCTAMS PAC DET PS  SOP’s.

N. The Contractor shall install, adjust, and test all ancillary equipment IAW the PWS and Technical Exhibits. 

O. The Contractor shall provide coordination to ensure that monthly and quarterly generator testing is conducted by NAVFAC, and logged in the Master Station Log, IAW the PWS and Technical Exhibits.  Contractor shall provide coordination to ensure station ground system is tested by NAVFAC and meets standards as required by DISA.  Contractor shall report any discovered deficiencies in the power, grounding, heating ventilation and air conditioning (HVAC) systems to the COR. Contractor shall provide Coordination to monitor, track and report on all deficiencies until resolved. 

P. The Contractor shall comply with all security requirements as identified in the DD-254 attached to this contract. 

Q. The Contractor shall perform Node Site Coordinator duties for systems and equipment, and the DISN NIPRNET/SIPRNET Nodes, and shall acquire all required training IAW the PWS and Technical Exhibits. 

R. The Contractor shall perform monthly scanning and assessments alone with updating systems with fixes, patches, definitions and service packs. 

5.3   3M Maintenance: The Contractor shall provide preventive and corrective maintenance for all equipment and systems IAW the PWS and Technical Exhibits and as prescribed by NCTAMS PAC DET PS 3M Coordinator. Specifically, the Contractor shall provide 3M Maintenance as follows:
A. The Contractor shall implement and manage PMS (Planned Maintenance System) in accordance with OPNAVINST 4790.4 (series) (attached), 3M Manual and local instructions.  Successful performance of the Contract requires the Contractor to maintain, at a minimum, a PMS Performance Rate (PPR) of 80%.  The Contractor shall complete all planned maintenance within the time frame listed in OPNAVINST 4790.4 (series) and IAW MIPs and MRCs. 

B. The Government shall provide Maintenance Index Pages (MIPs) and Maintenance Requirement Cards (MRCs) during the Phase-In period.  MIPs are normally updated quarterly and are provided by the Government.  If such updates result in increased or decreased maintenance hours, the Contractor may request modification of the contract.  The man-hours expended for 3M maintenance is identified in the Technical Exhibits.

C. The Contractor shall comply with PQS requirements IAW Technical Exhibits and station SOPs. The Contractor shall be responsible to comply with 3M program safety requirements during the performance of this Contract.

D. All maintenance and repair work shall conform to the highest professional standards and shall restore original equipment standards of performance, operability, reliability and accuracy.  The Contractor shall not exchange subassemblies, materials or parts among equipment (cannibalize) without specific written approval of the COR, nor shall the Contractor substitute or replace parts or material with a grade of part or material less than that provided by the original equipment manufacturer.

E. The Contractor shall conduct a joint inventory, with the COR, of all 3M tools and supplies IAW the PWS and Technical Exhibits, no later than two (2) calendar days prior to start of full contract performance.  In addition, an annual inspection shall be conducted in a similar manner prior to exercising any contract option periods and also not later than 10 calendar days prior to completion of the contract.  The Contractor Site Manager shall sign a receipt for all 3M tools and supplies provided by the Government and shall jointly determine the working order and condition of all tools and supplies and document their findings on the inventory. The Government will replace missing items and repair all items not in working order and provide any new items that are required. The Contractor shall be responsible to replace any missing or damaged items that are the result of negligence.    

F. The Contractor’s performance of PMS shall be subject to spot checks and inspections (announced and unannounced) by the Government.  Additionally, the Contractor’s Site Manager shall conduct and document PMS Spot Checks monthly IAW the PWS and Technical Exhibits.

5.4   Reports and Records: The Contractor shall provide reports and records as required to document all contract support activities. Specifically, the Contractor shall provide Reports and Records as follows:   

A. Contractor shall maintain station logs IAW NCTAMS PAC DET PS  SOP’s. At a minimum, the Contractor shall maintain Master Station Logs for below listed work areas and make all logs available to the Government when requested. 
· Outside Plant 
· Inside Plant
B. The Contractor shall provide Weekly Status report to include Outside Plant problems, Link/Trunk/Circuit Outages, Inside Plant and Telephone Switch Issues and Power/AC Issues to the COR. The report will identify both the problem and resolutions in the format outlined in the Technical Exhibits and SOPS. 

C. The Contractor shall work with the site BCO to ensure the Government provided cable records system is maintained and updated with current records to include building numbers, cable pairs, pedestals, etc.  The Contractor shall ensure that trouble reports and work requests are processed using the Government provided procedures and GFE. 

D. The Contractor shall provide ISP/OSP testing (Point to Point/End to End), certification and labeling of new infrastructure IAW the PWS and Technical Exhibits.  

E. The Contractor shall provide all other reports and records IAW the PWS and Technical Exhibits.

Attachment-1

Personnel Requirements for Labor Categories

The below personnel requirements are provided for the individual labor categories.  The Contractor shall ensure that all personnel meet or exceed these requirements prior to being hired to perform under this contract.  Key Personnel, as identified below, require resumes to be submitted by the Contractor and pre-approved by the Government prior to being assigned.  The Contractor shall be able to demonstrate compliance with these hiring requirements at all times when evidence is requested by the Government, including for Non-Key personnel.

1.  Site Manager (Key Personnel--Resume Submission and Approval Required)

Individual shall possess a minimum of ten (10) years’ experience in operation and maintenance of telecommunications equipment and information systems that are similar in scope and complexity to this PWS.  Of this ten (10) years’ experience, three years within the past five years shall be in managing a telecommunications operation similar in scope and complexity to this PWS. Management and technical experience is required in the following areas:

a. At least one (1) year experience in Project Management to include installation Design

b. At least one (1) year experience in management of telecommunications services to include but not limited to switch maintenance, Copper and Fiber Optic, Voice/Data Communications. 

c. 3M program (commercial equivalent may be acceptable with prior Government approval).

d. IAT Level II Certified IAW DoD 8570.01M

e. System Administration experience for Avaya/Nortel products to include residing operating systems such as Windows Server 2003, Red Hat Linux, Windows 7.

2.  Inside Plant (ISP) Technician (Key Personnel--Resume Submission and Approval 

     Required)

Individual shall possess a minimum of five (5) years’ experience in operation and maintenance of tactical, or commercial, telecommunications equipment. Specific experience is required in the following areas:

a. Experience with Avaya Definity_G3_9 Battery Plant.

b. Experience with Avaya S8710, Network Management System and Callware Callegra voice mail system.

c. Experience with Meridian 1, Option 11C

d. Minimum 1 (one) year experience operating and maintaining Meridian 1, Option 81/61, Network Management System, Nortel Call Pilot.

e. VOIP Technology

f.  IAT Level II Certified IAW DoD 8570.01-M

e. System Administration experience for Avaya/Nortel products to include residing operating systems such as Windows Server 2003, Red Hat Linux, Windows 7..

f. 3M program (commercial equivalent may be acceptable with prior Government approval).

g. Knowledge of DISA and military directives applicable to communications station operations of the installed automated telephone switch components.

h. Certificate of successful course completion from OEM authorized training facilities for equipment listed in PWS and this document. 

3.  Outside Plant (OSP) Technician (Key Personnel--Resume Submission and Approval 

     Required)

Individual shall possess a minimum of five (5) years experience in installation and maintenance using telecommunications industry standards-based cabling distribution systems and must be familiar with and be able to reference current TIA/EIA standards. Specific experience is required in the following areas:

a.
Project Management Experience 

b.
Cable/Fiber/Wire Installations and Design

c.
Voice/Data Network Infrastructure Design

e.
IAT Level II Certified IAW DoD 8570.01-M. 

f.
Personal Computer (PC) operations at the Operator level 

h.
T-1/PRI and VoIP Installations
QASP
QUALITY ASSURANCE SURVEILLANCE PLAN

(QASP)
INTRODUCTION

This Quality Assurance Surveillance Plan (QASP) has been developed pursuant to the requirements of the related Performance Work Statement (PWS).  The PWS specifies the level of service to be provided by the Contractor for Operations and Maintenance (O&M) support for telecommunications. This QASP is designed to provide standard methods for quantitative and periodic measurements and analysis that will be used to evaluate the Contractor’s performance.  Furthermore, this plan sets forth procedures and guidelines that the Government will use in evaluating the technical performance of the Contractor. 

A.  PURPOSE OF THE QASP

1. The QASP is intended to accomplish the following:

a. Define the roles and responsibilities of participating Government officials;

b. Describe the evaluation methods that will be employed by the Government in assessing the Contractor's performance;

c. Provide copies of the quality assurance monitoring forms that will be used by the Government in documenting and evaluating the Contractor’s performance; and

d. Describe the process of performance documentation.

2. The Contractor will develop a Quality Control Plan (QCP), which sets forth procedures and responsibilities for controlling high quality work.  The Contractor will designate their employee responsible for implementation of the QCP.

B.  ROLES AND RESPONSIBILITIES OF PARTICIPATING GOVERNMENT OFFICIALS  

The following Government officials will participate in assessing the quality of the Contractor’s performance.  Their roles and responsibilities are described as follows:



1. The Contracting Officer’s Representative (COR) and if assigned, the Alternate Contracting Officer’s Representative (ACOR) or Technical Assistant(s) (TA) are normally on-site Government personnel, who act as technical representatives of the Contracting Officer (KO) and are responsible for monitoring, assessing, recording, and reporting on the technical performance of the Contractor on a routine basis.  The COR will have primary responsibility to ensure completion of Quality Assurance Monitoring Forms, which they will use to document inspection and evaluation of the Contractor’s work performance.  It is extremely important for the COR/ACOR/TA to establish and maintain a congenial line of communication with the Contractor’s site representative and the office staff because of the regular contact that is necessary in performing monitoring functions.  The COR/ACOR/TA, KO, and the Contractor’s on-site representative(s) must work together as a team to ensure that required work is accomplished in an efficient and proper manner.  There should be no hesitation to call special meetings to discuss and resolve any routine and/or serious problems.  Routine problems should be discussed as soon as discovered and resolved at regularly scheduled meetings in an effort to avert more serious problems. In this QASP, wherever the term COR is used, it may indicate that the specified task will be accomplished by either the COR, ACOR, or TA, as determined by the COR.

2. The KO will have overall responsibility for overseeing the Contractor’s performance.  The COR will also be responsible for the day-to-day monitoring of the Contractor’s performance. The COR and KO will review areas such as contract compliance, contract administration, and property control.  The KO is responsible for reviewing the COR‘s assessment of the Contractor’s performance and resolving all differences between the COR’s and the Contractor’s versions.  All planned additions and modifications not covered in the contract must be approved by the KO prior to commencement.  The KO may call upon the expertise of other Government individuals as required, including the COR.  The KO’s procurement authorities include the following:

a. Final authority for any decisions that produce an increase or decrease in the scope of the contract;

b. Final authority for any actions subject to the FAR “Changes” clause;

c. Final authority to approve the substitution or replacement of the on-site manager and other key personnel;

d. Final authority to approve the Contractor’s invoices for payment, subject to FAR and DFARS clauses;

e. Final authority to approve the Government Furnished Equipment (GFE) inventory turnover to the Contractor;

f. Final authority to monitor and enforce the Department of the Navy promulgated labor requirements;

g. Final authority to administer all property-related clauses contained in the contract;

h. Authority to arrange for and supervise QA activities under the contract;

i. Final authority to approve the Contractor’s QCP, preventive maintenance program, strike contingency plan, and phase-in/phase-out plan;

j. Signatory authority for the issuance of all modifications to the contract.

C.  IDENTIFICATION OF THE TYPES OF WORK TO BE PERFORMED

1. This contract calls for the Contractor to provide on-site support for telecommunications O&M. The  work to be performed under the contract includes  the categories listed below:

· Outside Plant (OSP) O&M support

· Inside Plant (ISP) O&M support

· 3M Maintenance 
· Reports and Records 

2.
The Contractor must conduct most of the routine tasks IAW PWS.   

D.
METHODOLOGIES TO BE USED TO MONITOR THE CONTRACTOR’S 

PERFORMANCE

1. Even though the Government will be monitoring the Contractor’s performance on a regular basis through the COR, the sheer volume of tasks performed by the Contractor make 100% technical inspections impractical.  Accordingly, the COR will use three methodologies (records inspections, spot checks, and validated formal complaints) to monitor the Contractor’s performance under this contract.  The use of these methodologies is described in Exhibit (A) to this QASP.

E. QUALITY ASSURANCE REPORTING FORMS


1. The COR will use two quality assurance monitoring forms (Exhibits B&C) to document and evaluate the Contractor’s performance under the contract.  When completed, the two forms will document the COR’s understanding of what the Contractor was tasked to do, what work was actually performed, and the impact and/or consequences of the performance.

2. The COR will rate each event in accordance with the following definitions of Contractor performance:

a. Excellent – a level of performance that exceeds the minimum standards of performance.

b. Acceptable – an acceptable level of performance that meets the minimum standards of performance.

c. Unacceptable – a level of performance that fails to meet the minimum standards of performance.

3. The COR must substantiate all tasks that he judges to be indicative of “excellent” or “unacceptable” performance.  Performance at the “acceptable” level is expected from the Contractor and need not be substantiated.

4. The COR will complete and file all QA monitoring forms within 24 hours of inspection.  A copy of all QA forms that indicate a less than acceptable score or evaluation will be provided to the Contractor immediately upon completion.  All completed QA forms will be kept on file by the COR for the life of the contract, and be made available to both the KO and the Contractor as requested.

F. ANALYSIS OF SURVEILLANCE RESULTS  

1.
The COR will immediately discuss every event receiving a substandard rating with the Contractor to assure that prompt notification and the opportunity to take corrective action is provided.  The COR will refer any discrepancies that cannot be resolved locally to the KO for further discussions with the Contractor.  When appropriate, the KO may investigate a less than acceptable score or evaluation to determine whether all facts and circumstances surrounding the event were considered by the COR when they documented the QA inspection.

2. At the end of each month, the COR will prepare a written report for the KO summarizing the overall results of their surveillance of the Contractor’s performance during the previous month.  This report will become part of the formal QA documentation.  The COR reserves the right to modify Exhibits A through C as needed each quarter.   

EXHIBIT A

Performance Standards and Assessment Methods
A.     PREVENT SECURITY VIOLATIONS
1. Contract Requirement:  PWS Paragraph 1.2.1 

2. Performance Indicator:  The Contractor shall maintain a SECRET Clearance    

3. Primary Method of Surveillance: Spot checks.  

4. Minimum Standard of Performance (MSP): Successful performance of the Contract requires the Contractor to have no discrepancies with Security Clearances.   

5. Quantity of Work Performed:  NA.

6. Level of Surveillance:

Level I – One day each quarter.

Level II – One day each month.

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past quarter was unacceptable, then Level II will be used; if performance was acceptable, then the COR will continue to use Level I.

7. Sample size:  100% of the Contractor's on-site personnel at each site listed in the PWS.

8. Sampling Procedure: The Security Manager will review Contractor Personnel Clearances on JPAS (Joint Personnel Adjudication System) and review complaints from security.    

9. Evaluation Procedure: The COR will evaluate if the Contractor has employees working on-site without the appropriate Security Clearance.  

10. Analysis of Results: Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· If the Contractor had personnel onboard without security clearances, then the Contractor's performance will be rated as Unacceptable. 
· If the COR receives one verified formal complaint from Security Manager, the Contractor’s performance is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B). 
B.      3M MAINTENANCE
1. Contract Requirement:  PWS Paragraph 5.3 A.

2. Performance Indicator:  The Contractor shall complete all planned maintenance within the percentages outlined in the PWS for all work centers. 
3. Primary Method of Surveillance: SKED 3M Maintenance Program (Government Furnished Software).

4. Minimum Standard of Performance (MSP):  Successful performance of the Contract requires the Contractor to have a PMS Performance Rate (PPR) of 80% for all work centers.
5. Quantity of Work Performed:  All PMS checks for quarter

6. Level of Surveillance:

Level I – Review SKED once a quarter  

Level II – Review SKED once per month

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will be used; if performance was excellent, then Level I will continue.   

7. Sample Size:  100% of the PMS Checks scheduled for the quarter.  

8. Sampling Procedure:  The COR will review all maintenance actions for all work center scheduled on the 3M quarterly schedule using SKED.  
9. Evaluation Procedures:  The COR will evaluate SKED’s results and determine what the PPR is for each work center. 
10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:  

· If the calculated PPR is below 80% for the work center, then the Contractor’s performance will be Unacceptable. 
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B).

C.       3M SPOT CHECKS 
1. Contract Requirement:  PWS Paragraph 5.3 F.

2. Performance Indicator:  The Contractor shall be inspected periodically to ensure that spot-checks are being successfully completed and/or re-scheduled properly.  

3. Primary Method of Surveillance:  Inspection of quarterly board and spot-checks completed with maintenance personnel by Government.  

4. Minimum Standard of Performance (MSP):   Successful performance of the Contract requires the Contractor to have successfully completed 100% of all spot checks unless rescheduled.  If spot checks were not completed, then 100% must be rescheduled. 
5. Quantity of Work Performed: N/A 
6. Level of Surveillance:

Level I – Spot checks conducted quarterly. 

Level II – Spot checks conducted monthly 

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will continue. 

7. Sample Size:  All spot-checks completed. 

8. Sampling Procedures:  The COR will randomly select 5 PMS Checks from the quarterly PMS Board.    

9. Evaluation Procedures:  The COR will evaluate the selected PMS checks with the Contractor’s designated 3M Maintenance Man to determine if checks were completed properly IAW the Maintenance Requirement Card (MRC). If any selected check was rescheduled, the COR will investigate to determine if PMS could have been completed. 

10. Analysis of Results: Upon completion of evaluation the COR will determine results  (Acceptable or Unacceptable) based on the below guidelines:

· If the spot-check was not completed properly IAW the MRC, the Contractor’s performance is Unacceptable.
· Any maintenance action which was not completed properly and was not appropriately rescheduled is Unacceptable. 
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B).
D.       CABLE INSTALLATIONS/COPPER
1. Contract Requirement:  PWS Paragraph 5.1.

2. Performance Indicator:  The Contractor shall provide copper cable installations connections IAW the PWS and Technical Exhibits. 
3. Primary Method of Surveillance:  Spot checks of work for the quarter by BCO’s. Investigation of formal complaints will be used as a second method of surveillance, if received. Review of Technician Customer Survey/Suggestion Sheets may be used.
4. Minimum Standard of Performance (MSP): Successful performance of the Contract requires the Contactor to conduct 100% of all installations within the time frames and within specifications as outlined in the PWS and Technical Exhibits.  

5.
Quantity of Work Performed:  100% of cable installations for the quarter.  

6.
Level of Surveillance:

Level I – 1 day each quarter

Level II – 1 day each month

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past quarter was unacceptable, then Level II will be used.  If performance was excellent, then Level I will continue. 

7.
Sample Size:  100% of work requests. 

8.    Sampling Procedure:  The COR will obtain and review all Outside Plant cable 

   installation work requests for the quarter. 

9.    Evaluation Procedures:  The COR will evaluate how many installations were 

   conducted for the quarter and how many were conducted within the timeframes of 

   the Technical Exhibits.   

10. Analysis of Results:  Upon completion of evaluation the COR will determine results

      (Acceptable or Unacceptable) based on the below guidelines:        

· If the Contactor does not meet 100% of all installations within the time frames and within specifications as outlined in the PWS and Technical Exhibits, the Contractor’s performance is Unacceptable.  

· If the COR receives more than one rework or repair per quarter, the Contractor’s performance is Unacceptable.
· If the COR receives more than two validated formal customer complaints per quarter, the Contractor’s performance is Unacceptable. 
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B).
E.     CABLE INSTALLATIONS/TEST RESULTS-FIBER OPTIC
5. Contract Requirement:  PWS Paragraph 5.1.

6. Performance Indicator:  The Contractor shall provide Fiber Optic cable installations connections and test results IAW the PWS and Technical Exhibits. 
7. Primary Method of Surveillance:  Spot checks of work and test results for the quarter. Investigation of formal complaints will be used as a second method of surveillance, if received.  Review of Technician Customer Survey/Suggestion Sheets may be used.
8. Minimum Standard of Performance (MSP): Successful performance of the Contract requires the Contactor to conduct 100% of all installations within the time frames of Technical Exhibits.   

5.
Quantity of Work Performed:  100% of cable installations for the quarter.  

6.
Level of Surveillance:

Level I – 1 day each quarter

Level II – 1 day each month

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past quarter was unacceptable, then Level II will be used.  If performance was excellent, then Level I will continue. 

7.
Sample Size:  100% of work requests. 

11.    Sampling Procedure:  The COR will obtain and review all Outside Plant cable 

   installation work requests for the quarter. 

12.    Evaluation Procedures:  The COR will evaluate how many installations were 

   conducted for the quarter and how many were conducted within the timeframes of 

   the Technical Exhibits.  The COR will also will evaluate the test results.  

13. Analysis of Results:  Upon completion of evaluation the COR will determine results

      (Acceptable or Unacceptable) based on the below guidelines:        

· If the Contactor does not meet 100% of all installations within the time frames and within specifications as outlined in the PWS and Technical Exhibits, the Contractor’s performance is Unacceptable.  

· If the Contractor does not provide test results, the Contractor’s performance is Unacceptable. 

· If the COR receives more than one incorrect test result that resulted in rework or repair per quarter, the Contractor’s performance is Unacceptable.
· If the COR receives more than two validated formal customer complaints per quarter, the Contractor’s performance is Unacceptable. 
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B).
F.           TELEPHONE SYSTEM WORK ORDER RESPONSE
1. Contract Requirement:  PWS Paragraph 5.2 C.

2. Performance Indicator:  The Contractor shall accomplish work orders in accordance with the PWS and Technical Exhibits.        

3. Primary Method of Surveillance:  Spot checks. Investigation of formal complaints will be used as a second method of surveillance if received (Exhibit C).  Review of Technician Customer Survey/Suggestion Sheets may also be used.
4. Minimum Standard of Performance (MSP):  Successful performance of the Contract requires the Contractor to complete 100% of work orders unless work order was not completed due to no fault of the Contractor.  There shall be no validated formal customer complaints per quarter.     
5. Quantity of Work Performed:  All Inside Plant Work Orders   

6. Level of Surveillance:
Level I – Spot check conducted quarterly. 
Level II – Spot check conducted monthly 


The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past quarter was unacceptable, then Level II will be used; if performance was excellent, then Level I will continue.


7. Sample Size:  100% of telephone work orders.  

8. Sampling Procedures:   The COR will review Telephone work orders for the quarter and formal customer complaints received for the quarter.   

9. Evaluation Procedures:  The COR will evaluate the telephone work requests IAW the standards listed in the Technical Exhibits listed in the PWS.

10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· Any Telephone work orders not completed within the authorized response times is Unacceptable. 

· If the COR receives one verified formal customer complaint per quarter, the Contractor’s performance is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B) and or Complaint Investigation Form (Exhibit C).
G.        OUTSIDE PLANT WORK ORDER REPONSE
1. Contract Requirement:  PWS Paragraph 5.1 A.

2. Performance Indicator: The Contractor shall accomplish work orders in accordance with the PWS and Technical Exhibits.  

3. Primary Method of Surveillance: Spot checks. Investigation of formal complaints will be used as a second method of surveillance if received (Exhibit C). Review of Technician Customer Survey/Suggestion Sheets may also be used.
4. Minimum Standard of Performance (MSP):  Successful performance of the Contract requires the Contractor to complete 100% of work orders unless work order was not completed due to no fault of the Contractor.  There shall be no validated formal customer complaints per quarter. 
5. Quantity of Work Performed:  All Outside Plant Work Orders   

6. Level of Surveillance:

      Level I – Spot check conducted quarterly. 

      Level II – Spot check conducted monthly 

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will continue.

7. Sample Size:  100% of Outside Plant work orders.   

8. Sampling Procedures:  The COR will review all Outside Plant work orders for the quarter and formal customer complaints received for the quarter.  

9. Evaluation Procedures:  The COR will evaluate work requests against work order response times in the Technical Exhibits listed in the PWS. The COR will also count the number of formal complaints.  

10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· Any Outside Plant work request not completed within the authorized response times is Unacceptable. 

· If the COR receives one verified formal customer complaint per quarter, the Contractor’s performance is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B) and or Complaint Investigation Form (Exhibit C).
      H.     INSIDE/OUTSIDE PLANT CABLE RECORD KEEPING
1. Contract Requirement:  PWS Paragraph 5.4 C.

2. Performance Indicator:  The Contractor shall maintain all cable records in the designated Management System (TMS) or any other system as designated by the Government.     

3. Primary Method of Surveillance:  Inspection of work requests and cable records and spot checks.    

4. Minimum Standard of Performance (MSP):  Successful performance of this Contract requires the Contractor to have 100% of work requests completed, updated in designated database.  

5. Quantity of Work Performed:  All work order requests quarterly.   

6. Level of Surveillance:

      Level I – Spot checks conducted quarterly. 

      Level II – Spot checks conducted monthly 

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will continue. 

7. Sample Size:  100% of Inside/Outside Plant work orders.   

8. Sampling Procedures:  The COR will obtain and review all Outside/Inside Plant work orders for the quarter and current print out of cable records.  

9. Evaluation Procedures:  The COR will evaluate all work requests for the quarter and match against current cable records.  

10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· If Inside/Outside cable records are not updated with information contained in the work request completion form and or does not match the cable record printout, the Contractor is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B). 
       I.     INFORMATION ASSURANCE (IA)                                       

1. Contract Requirement:  PWS Paragraph 1.8.1 B.

2. Performance Indicator:  The Contractor shall ensure that all Information Assurance programs/provisions are met IAW the PWS and Technical Exhibits.     

3. Primary Method of Surveillance:  Inspection of maintenance plan.     

4. Minimum Standard of Performance (MSP):  Successful performance of this Contract requires the Contractor to have completed all requirements outlined in the maintenance plan for the quarter.  

5. Quantity of Work Performed:  All work order requests quarterly.   

6. Level of Surveillance:

      Level I – Inspection of maintenance plan conducted quarterly. 

      Level II – Inspection of maintenance plan conducted monthly 

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will continue. 

7. Sample Size:  100% of maintenance plan.   

8. Sampling Procedures:  The COR will obtain and review the maintenance plan for the quarter and evaluate accomplishments.   

9. Evaluation Procedures:  The COR will evaluate all actions on the maintenance plan.   

10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· If all items due on maintenance plan are not completed, the Contractor is Unacceptable.
·  If the COR receives one verified formal complaint from IAM concerning compliance with certifications per quarter, the Contractor’s performance is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B). 
         J.     INFORMATION ASSURANCE WORK FORCE (IAWF)                                       

1. Contract Requirement:  PWS Paragraph 1.8.2 B.

2. Performance Indicator:  The Contractor shall ensure that all personnel accessing information systems have the proper and current information assurance certifications.      

3. Primary Method of Surveillance:  Inspection of Contractor training records.     

4. Minimum Standard of Performance (MSP):  Successful performance of this Contract requires the Contractor to have completed all requirements outlined in attachment 1 and Technical Exhibits.   

5. Quantity of Work Performed:  All contractor personnel.    

6. Level of Surveillance:

      Level I – Inspection of training records conducted quarterly. 

      Level II – Inspection of training records conducted monthly 

The initial level of surveillance will be at Level I.  The level of surveillance may be adjusted quarterly based on the Contractor’s performance.  If performance during the past month was unacceptable, then Level II will continue. 

7. Sample Size:  100% of training records.    

8. Sampling Procedures:  The COR will obtain and review the training records of contractor personnel and evaluate qualifications.    

9. Evaluation Procedures:   N/A

10. Analysis of Results:  Upon completion of evaluation the COR will determine results (Acceptable or Unacceptable) based on the below guidelines:

· If contractor personnel do not have proper and current certifications, the contractor’s performance is Unacceptable.
· If the COR receives one verified formal complaint from IAM concerning compliance with certifications per quarter, the Contractor’s performance is Unacceptable.
· The COR will annotate all discrepancies and observations and have the on-site contract representative sign the Quality Assurance Monitoring Form (Exhibit B). 
                                                             EXHIBIT B

QUALITY ASSURANCE MONITORING FORM

Survey Period:  


                        







Level of Surveillance Selected: 
                        




The following is an Analysis of Results: 

A. PREVENT SECURITY VIOLATIONS: 

1. Number of personal without security clearances: _______

2. Number of personal not wearing badges properly: _______

     EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

B. 3M MAINTENANCE: 

1. Review SKEDS record PPR%: _____________   

     EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

C. 3M SPOT CHECKS: 
1. Number of maintenance actions not completed IAW MRC: _______

2. Number of maintenance actions not appropriately rescheduled: ______

     EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

D. CABLE INSTALLATIONS/COPPER:

1. Number of installations not completed within timeframes: ______

2. Number of reworks: ______

3. Number of validated complaints: _______

        EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

E.  CABLE INSTALLATIONS/TEST RESULTS-FIBER OPTIC:

1. Number of installations not completed within timeframes: ______

2. Number of reworks: ______

3. Number of validated complaints: _______

        EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

F.      TELEPHONE SYSTEM WORK ORDER RESPONSE:

1. Number of telephone work orders not completed within the authorized time frame: _____

2. Number of validated complaints: ______

        EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

G. OUTSIDE PLANT WORK RESPONSE:

1.  Number of outside plant work orders not completed within the authorized time frame: _____

2. Number of validated complaints: ______

    EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

H. INSIDE/OUTSIDE PLANT CABLE RECORD KEEPING:

1. Number of outside plant cable plant records not properly updated: _____

    EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

I. INFORMATION ASSURANCE (IA):

1. Number of items not completed on maintenance plan: _____

2. Number of validated IAM complaints: ________

    EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

J. INFORMATION ASSURANCE WORK FORCE (IAWF):

1. Number of contractor personnel who do not have proper certifications: _____

2. Number of validated complaints from IAM: _______

    EXCELLENT / ACCEPTABLE / UNACCEPTABLE (CIRCLE ONE)

Overall evaluation of contractor’s performance:  


  

(EXCELLENT, ACCEPTABLE, UNACCEPTABLE) 

Provide a narrative discussion of contractor’s performance during survey period:   

Prepared by: 



       


  Date: 


     
                                                         EXHIBIT C

COMPLAINT INVESTIGATION FORM

Work task: 







      



Survey period: 











Method of surveillance: Validated formal complaints

Date/Time of complaint:  









Name of complainant: 









Nature of complaint:  

















































Results of COR investigation into complaint: 

Date/Time contractor notified of complaint:  

Action taken by contractor:  





























































Received and validated by:  








Prepared by: 






  Date: 




TE-1
TECHNICAL EXHINIT 1

	Publication No. 
	Title

	TIA-526-7
	Measurement of Optical Power Loss of Installed Single-Mode Fiber Cable Plant – OFSTP-7 - (February 2002)

	TIA-526-14-A
	Optical Power Loss Measurements of Installed Multimode Fiber Cable Plant – OFSTP-14 - (August 1998)

	TIA/EIA-568-B.1
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements – (May 2001)

	TIA/EIA-568-B.1-1
	 Commercial Building Telecommunications Cabling Standard Part 1: General Requirements - Addendum 1 – Minimum 4-Pair UTP and ScTP Patch Cable Bend Radius - (May 2001)

	TIA/EIA-568-B.1-2
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements Addendum 2 – Grounding and Bonding Requirements for Screened Balanced Twisted-Pair Horizontal Cabling - (February 2003)

	TIA/EIA-568-B.1-3
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements Addendum 3 – Supportable Distances and Channel Attenuation for Optical Fiber Applications by Fiber Type - (February 2003)

	TIA/EIA-568-B.1-4
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements Addendum 4 – Recognition of Category 6 and 850 nm Laser Optimized 50/125 μm Multimode Optical Fiber Cabling - (February 2003)

	TIA/EIA-568-B.1-5
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements Addendum 5 – Telecommunications Cabling for Telecommunications Enclosures – (March 2004)

	 TIA/EIA-568-B.1-7
	Commercial Building Telecommunications Cabling Standard Part 1: General Requirements Addendum 7 - Guidelines for Maintaining Polarity Using Array Connectors – (January 2006)

	 TIA/EIA-568-B.2
	Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components - (December 2003)

	  TIA/EIA-568-B.2-1
	Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 1 – Transmission Performance Specifications for 4-Pair 100 ohm Category 6 Cabling - (June 2002)

	  TIA/EIA-568-B.2-2
	 Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 2 – Revision of Sub-clauses - (December 2001)

	  TIA/EIA-568-B.2-3
	Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 3 – Additional Considerations for Insertion Loss & Return Loss Pass/Fail Determination - (March 2002)

	 TIA/EIA-568-B.2-4
	 Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 4 – Solderless Connection Reliability Requirements for Copper Connecting Hardware - (June 2002)

	 TIA/EIA-568-B.2-5
	 Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 5 – Corrections to TIA/EIA-568-B.2 – (January 2003)

	 TIA/EIA-568-B.2-6
	 Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 6 – Category 6 Related Component Test Procedures – (December 2003)

	 TIA/EIA-568-B.2-11
	 Commercial Building Telecommunications Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components – Addendum 11 - Specification of 4-Pair UTP and SCTP Cabling – (December 2005)

	 TIA/EIA-568-3
	Optical Fiber Cabling Components Standard - (April 2002)

	 TIA/EIA-568-3.1
	Optical Fiber Cabling Components Standard – Addendum 1 – Additional Transmission Performance Specifications for 50/125 μm Optical Fiber Cables – (April 2002)

	TIA-569-B
	Commercial Building Standard for Telecommunications Pathways and Spaces (October 2004)

	 TIA-570-B
	Residential Telecommunications Infrastructure Standard - (April 2004)

	 TIA-598-C
	Optical Fiber Cable Color Coding - (January 2005)

	 TIA/EIA-606-A
	Administration Standard for Commercial Telecommunications Infrastructure - (May 2002)

	TIA/EIA-455-B
	Standard Test Procedure for Fiber Optic Fibers, Cables, Transducers, Sensors, Connecting and Terminating Devices, and Other Fiber Optic Components.

	ANSI/TIA/EIA-942
	Telecommunications Infrastructure Standard for Data Centers.

	TIA-758-A
	Customer-owned Outside Plant Telecommunications Infrastructure Standard-August 2004

	Publication No. 
	Title

	  J-STD-607-A
	 Commercial Building Grounding (Earthling) and Bonding Requirements for Telecommunications - (October 2002)

	DISA Circular 300 Series
	DISA Circulars

	Fleet Operational Telecommunications Program (FOTP) (Series)
	Standard Operating Procedures

	DoD 8100.04 (Series)
	DoD Unified Capabilities

	
	

	 UFC_3_580_01
	 TELECOMMUNICATIONS BUILDING CABLING SYSTEMS PLANNING AND DESIGNING

	 UFC 4-721-10
	 NAVY AND MARINE CORP BACHELOR HOUSING

	  OPNAVINST 2800.2
	 Naval Telecommunications System (NTS) Operating Requirements

	 NAVCOMTELCOMINST 2066.1 (Series)
	 Navy Base Communications Manual

	 NFPA-70
	  NATIONAL ELECTRIC CODE (NEC 2005)

	Public Law 104-113, SEC. 12.
	 STANDARDS CONFORMITY

	 ONE-NET
	 Navy NETWARCOM Technical Standards For ONE-NET Installations (Series)

	MIL-STD-188-124 series
	Grounding, Bonding, and Shielding for Common Long Haul/Tactical Communication Systems Including Ground Based Communications Electronics Facilities and Equipment

	 MIL-HDBK-419
	Grounding, Bonding, and Shielding for Electronic Equipment and Facilities

	 MIL-E-17555 series
	 Electronic and Electrical Equipment, Accessories and Provisioned Items (Repair Parts): Packaging Associated Subsystems and Equipment

	 CJCSI 6211.02 (Series)
	DEFENSE INFORMATION SYSTEMS NETWORK (DISN) RESPONSIBILITIES

	 MIL-HDBK-1012/1
	 ELECTRONIC FACILITIES ENGINEERING

	 MIL-HDBK-411B
	 POWER AND THE ENVIRONMENT FOR SENSITIVE Dodd ELECTRONIC EQUIPMENT

	OPNAVINST 2201.3 (Series)
	COMMUNICATIONS SECURITY MONITORING OF NAVY TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY SYSTEMS

	OPNAVINST 2060.8 (Series)
	MANAGEMENT AND BUSINESS ADMINISTRATION OF DEPARTMENT OF DEFENSE (DOD) TELECOMMUNICATIONS SERVICES WITHIN THE DEPARTMENT OF THE NAVY.

	DoDI 8100.3 (Series)
	 Department of Defense (DoD) Voice Networks

	DoDI 4640.14 (Series)
	 Base and Long-Haul Telecommunications Equipment and Services

	TM 5-692-1
	Maintenance of Mechanical and Electrical Equipment at Command, Control Communications

	SOPS
	NCTAMS PAC DET PUGET SOUND Statiion SOPS

	DoD UCR 2008 (Series)
	Unified Capabilities Requirements

	DoDD 8100.2 (Series) 
	Use of Commerical Wireless Devices, Services and Technologies in the Department of Defense (DoD) Global Information Grid (GIG)

	OPNAVINST 4790.4 (Series)
	3M Manual


TE-2
TECHNICAL EXHIBIT 2

	Work Request
	Response Times for all sites

	URGENT CAT 1
	Contractor shall respond on site, in person, within one hour of notification by the COR, or his designated representative, to troubleshoot/repair mission-essential systems. 

	URGENT CAT 2
	Contractor shall respond the same day of notification by the COR, or his designated representative, to complete service order actions (Software changes) (i.e., suspend and restore voice/data services, Class of Service, Call forwarding, Call waiting, Etc.)

	URGENT CAT 3
	Contractor shall respond within one (1) working day of notification by the COR, or his designated representative, to install voice/data services where sufficient cable pairs are available at the protector of the building.

	URGENT CAT 4
	Contractor shall respond within one (1) working day of notification by the COR, or his designated representative, to relocate voice/data services.  

	URGENT CAT 5 
	Contractor shall respond within Fifteen (15) working days of notification by the COR. or his designated representative, to install voice/data services from the vertical side of the Main Distribution Frame (MDF) to the Pedestal, protector of the building and from the protector to the instrument.

	ROUTINE CAT 1
	Contractor shall respond within one (1) working day of notification by the Base COR, or his designated representative, to complete service order actions (Software changes) (i.e., suspend and restore voice/data services, Class of Service, Call forwarding, Call waiting, Etc.)

	ROUTINE CAT 2
	Contractor shall respond within five (5) working days of notification by the COR, or his designated representative, to install voice/data services where sufficient cable pairs are available at the protector of the building.

	ROUTINE CAT 3
	Contractor shall respond within five (5) working days of notification by the COR, or his designated representative, to relocate voice/data services.  

	 ROUTINE CAT 4
	Contractor shall respond within Thirty (30) working days of notification by the COR, or his designated representative, to install voice/data services from the vertical side of the Main Distribution Frame (MDF) to the Pedestal, protector of the building and from the protector to the instrument. 


Section SF 1449 - CONTINUATION SHEET
	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	11.50
	Months
	
	

	
	Recurring Services

FFP

Operation and maintenance (O&M) of telecommunications at NCTAMSNCTAMS PAC DET Puget Sound IAW PWS.

FOB: Destination

MILSTRIP: N0040615R5022NCTAMS

PURCHASE REQUEST NUMBER: N0040615R5022NCTAMS

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	115,400
	Unit
	
	

	
	Material

FFP

See Attachment 1 for material break down and pricing.  This is a not-to-exceed CLIN in the amount $115,400.00.

FOB: Destination


	

	
	ESTIMATED COST
	

	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0003
	
	1
	Group
	
	

	
	Overtime

FFP

In case of emergencies only.

ISP: 50 Hours at $________/hr

OSP:  200 Hours at $________/hr

Site Manager: 10 Hours at $________/hr

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0004
	
	.50
	Months
	
	

	
	Phase In Period

FFP

IAW the PWS.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	12
	Months
	
	

	OPTION
	Recurring Services

FFP

Operation and maintenance (O&M) of telecommunications at NCTAMSNCTAMS PAC DET Puget Sound IAW PWS.

FOB: Destination

MILSTRIP: N0040615R5022NCTAMS

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	115,400
	Unit
	
	

	OPTION
	Material

FFP

See Attachment 1 for material break down and pricing.  This is a not-to-exceed CLIN in the amount $115,400.00.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1003
	
	1
	Group
	
	

	OPTION
	Overtime

FFP

In case of emergencies only.

ISP: 50 Hours at $________/hr

OSP:  200 Hours at $________/hr

Site Manager: 10 Hours at $________/hr

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	12
	Months
	
	

	OPTION
	Recurring Services

FFP

Operation and maintenance (O&M) of telecommunications at NCTAMSNCTAMS PAC DET Puget Sound IAW PWS.

FOB: Destination

MILSTRIP: N0040615R5022NCTAMS

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	115,400
	Unit
	
	

	OPTION
	Material

FFP

See Attachment 1 for material break down and pricing.  This is a not-to-exceed CLIN in the amount $115,400.00.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2003
	
	1
	Group
	
	

	OPTION
	Overtime

FFP

In case of emergencies only.

ISP: 50 Hours at $________/hr

OSP:  200 Hours at $________/hr

Site Manager: 10 Hours at $________/hr

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	12
	Months
	
	

	OPTION
	Recurring Services

FFP

Operation and maintenance (O&M) of telecommunications at NCTAMSNCTAMS PAC DET Puget Sound IAW PWS.

FOB: Destination

MILSTRIP: N0040615R5022NCTAMS

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	115,400
	Unit
	
	

	OPTION
	Material

FFP

See Attachment 1 for material break down and pricing.  This is a not-to-exceed CLIN in the amount $115,400.00.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3003
	
	1
	Group
	
	

	OPTION
	Overtime

FFP

In case of emergencies only.

ISP: 50 Hours at $________/hr

OSP:  200 Hours at $________/hr

Site Manager: 10 Hours at $________/hr

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	12
	Months
	
	

	OPTION
	Recurring Services

FFP

Operation and maintenance (O&M) of telecommunications at NCTAMSNCTAMS PAC DET Puget Sound IAW PWS.

FOB: Destination

MILSTRIP: N0040615R5022NCTAMS

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4002
	
	115,400
	Unit
	
	

	OPTION
	Material

FFP

See Attachment 1 for material break down and pricing.  This is a not-to-exceed CLIN in the amount $115,400.00.

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4003
	
	1
	Group
	
	

	OPTION
	Overtime

FFP

In case of emergencies only.

ISP: 50 Hours at $________/hr

OSP:  200 Hours at $________/hr

Site Manager: 10 Hours at $________/hr

FOB: Destination

 
	

	
	
	

	
	

	
	NET AMT
	

	
	
	
	


INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 

	0003 
	Destination 
	Government 
	Destination 
	Government 

	0004 
	Destination 
	Government 
	Destination 
	Government 

	1001 
	Destination 
	Government 
	Destination 
	Government 

	1002 
	Destination 
	Government 
	Destination 
	Government 

	1003 
	Destination 
	Government 
	Destination 
	Government 

	2001 
	Destination 
	Government 
	Destination 
	Government 

	2002 
	Destination 
	Government 
	Destination 
	Government 

	2003 
	Destination 
	Government 
	Destination 
	Government 

	3001 
	Destination 
	Government 
	Destination 
	Government 

	3002 
	Destination 
	Government 
	Destination 
	Government 

	3003 
	Destination 
	Government 
	Destination 
	Government 

	4001 
	Destination 
	Government 
	Destination 
	Government 

	4002 
	Destination 
	Government 
	Destination 
	Government 

	4003 
	Destination 
	Government 
	Destination 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-JUN-2015 TO

14-MAY-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0002 
	POP 01-JUN-2015 TO

14-MAY-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0003 
	POP 01-JUN-2015 TO

14-MAY-2016 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	0004 
	POP 15-MAY-2015 TO

31-MAY-2015 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1001 
	POP 15-MAY-2016 TO

14-MAY-2017 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1002 
	POP 15-MAY-2016 TO

14-MAY-2017 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	1003 
	POP 15-MAY-2016 TO

14-MAY-2017 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2001 
	POP 15-MAY-2017 TO

14-MAY-2018 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2002 
	POP 15-MAY-2017 TO

14-MAY-2018 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	2003 
	POP 15-MAY-2017 TO

14-MAY-2018 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3001 
	POP 15-MAY-2018 TO

14-MAY-2019 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3002 
	POP 15-MAY-2018 TO

14-MAY-2019 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	3003 
	POP 15-MAY-2018 TO

14-MAY-2019 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4001 
	POP 15-MAY-2019 TO

14-MAY-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4002 
	POP 15-MAY-2019 TO

14-MAY-2020 
	N/A 
	N/A

FOB:  Destination 
	 

	 
	 
	 
	 
	 

	4003 
	POP 15-MAY-2019 TO

14-MAY-2020 
	N/A 
	N/A

FOB:  Destination 
	 


CLAUSES INCORPORATED BY REFERENCE

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.204-2 
	Security Requirements 
	AUG 1996 
	 

	52.204-4 
	Printed or Copied Double-Sided on Postconsumer Fiber Content Paper 
	MAY 2011 
	 

	52.204-6 
	Data Universal Numbering System Number 
	JUL 2013 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	52.204-13 
	System for Award Management Maintenance 
	JUL 2013 
	 

	52.209-2 
	Prohibition on Contracting with Inverted Domestic Corporations--Representation 
	DEC 2014 
	 

	52.212-1 
	Instructions to Offerors--Commercial Items 
	APR 2014 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	DEC 2014 
	 

	52.217-5 
	Evaluation Of Options 
	JUL 1990 
	 

	52.222-41 
	Service Contract Labor Standards 
	MAY 2014 
	 

	52.228-5 
	Insurance - Work On A Government Installation 
	JAN 1997 
	 

	52.232-18 
	Availability Of Funds 
	APR 1984 
	 

	52.232-40 
	Providing Accelerated Payments to Small Business Subcontractors 
	DEC 2013 
	 

	52.237-2 
	Protection Of Government Buildings, Equipment, And Vegetation 
	APR 1984 
	 

	52.237-3 
	Continuity Of Services 
	JAN 1991 
	 

	52.247-34 
	F.O.B. Destination 
	NOV 1991 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.203-7002 
	Requirement to Inform Employees of Whistleblower Rights 
	SEP 2013 
	 

	252.203-7003 
	Agency Office of the Inspector General 
	DEC 2012 
	 

	252.203-7998 
	Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements – Representation (DEVIATION 2015-O0010) 
	FEB 2015 
	 

	252.203-7999 
	Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements (DEVIATION 2015-O0010) 
	FEB 2015 
	 

	252.204-7003 
	Control Of Government Personnel Work Product 
	APR 1992 
	 

	252.204-7004 Alt A 
	System for Award Management Alternate A 
	FEB 2014 
	 

	252.204-7012 
	Safeguarding of Unclassified Controlled Technical Information 
	NOV 2013 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.225-7012 
	Preference For Certain Domestic Commodities 
	FEB 2013 
	 

	252.225-7048 
	Export-Controlled Items 
	JUN 2013 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.227-7015 
	Technical Data--Commercial Items 
	FEB 2014 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.232-7011 
	Payments in Support of Emergencies and Contingency Operations 
	MAY 2013 
	 

	252.243-7001 
	Pricing Of Contract Modifications 
	DEC 1991 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	DEC 2012 
	 

	252.246-7003 
	Notification of Potential Safety Issues 
	JUN 2013 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	APR 2014 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.203-17  CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM 

EMPLOYEES OF WHISTLEBLOWER RIGHTS (APR 2014)

(a) This contract and employees working on this contract will be subject to the whistleblower rights and remedies in the pilot program on Contractor employee whistleblower protections established at 41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section 3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all subcontracts over the 

simplified acquisition threshold.

(End of clause)

52.204-16  Commercial and Government Entity Code Reporting (Nov 2014)
(a) Definition. As used in this provision--
Commercial and Government Entity (CAGE) code means—

(1) An identifier assigned to entities located in the United States or its outlying areas by the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch to identify a commercial or Government entity; or

(2) An identifier assigned by a member of the North Atlantic treaty Organization (NATO) or by the NATO Support Agency (NSPA) to entities located outside the United States and its outlying areas that the DLA Contractor and Government Entity (CAGE) Branch records and maintains in the CAGE master file. This type of code is known as 

an NCAGE code.

(b) The Offeror shall enter its CAGE code in its offer with its name and address or otherwise include it prominently in its proposal. The CAGE code entered must be for that name and address. Enter ``CAGE'' before the number. The CAGE code is required prior to award.

(c) CAGE codes may be obtained via--

(1) Registration in the System for Award Management (SAM) at www.sam.gov. If the Offeror is located in the United States or its outlying areas and does not already have a CAGE code assigned, the DLA Contractor and Government Entity (CAGE) Branch will assign a CAGE code as a part of the SAM registration process. SAM registrants located outside the United States and its outlying areas shall obtain a NCAGE code prior to registration in SAM (see paragraph (c)(3) of this provision).

(2) The DLA Contractor and Government Entity (CAGE) Branch. If registration in SAM is not required for the subject procurement, and the offeror does not otherwise register in SAM, an offeror located in the United States or its outlying areas may request that a CAGE code be assigned by submitting a request at http://www.dlis.dla.mil/cage_welcome.asp.

(3) The appropriate country codification bureau. Entities located outside the United States and its outlying areas may obtain an NCAGE code by contacting the Codification Bureau in the foreign entity's country if that country is a member of NATO or a sponsored nation. NCAGE codes may be obtained from the NSPA if the foreign 

entity's country is not a member of NATO or a sponsored nation. Points of contact for codification bureaus and NSPA, as well as additional information on obtaining NCAGE codes, are available at http://www.dlis.dla.mil/Forms/Form_AC135.asp.

(d) Additional guidance for establishing and maintaining CAGE codes is available at http://www.dlis.dla.mil/cage_welcome.asp.

(e) When a CAGE Code is required for the immediate owner and/or the highest-level owner by 52.204-17 or 52.212-3(p), the Offeror shall obtain the respective CAGE Code from that entity to supply the CAGE Code to the Government.

(f) Do not delay submission of the offer pending receipt of a CAGE code.

    (End of Provision)

52.204-17  Ownership of Control of Offeror (Nov 2014)
(a) Definitions. As used in this provision--
Commercial and Government Entity (CAGE) code means—

(1) An identifier assigned to entities located in the United States or its outlying areas by the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch to identify a commercial or government entity, or

(2) An identifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by the NATO Support Agency (NSPA) to entities located outside the United States and its outlying areas that the DLA Contractor and Government Entity (CAGE) Branch records and maintains in the CAGE master file. This type of code is known as 

an NCAGE code.

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner.

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees.

(b) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (c) and if applicable, paragraph (d) of this provision for each participant in the joint venture.

(c) If the Offeror indicates ``has'' in paragraph (b) of this provision, enter the following information:

Immediate owner CAGE code:

 ___  
Immediate owner legal name:  ___  
(Do not use a ``doing business as'' name)

Is the immediate owner owned or controlled by another entity?: 

[ ___  ] Yes or [  ___  ] No.

(d) If the Offeror indicates ``yes'' in paragraph (c) of this provision, indicating that the immediate owner is owned or 

controlled by another entity, then enter the following information:

Highest-level owner CAGE code:

 ___  
Highest-level owner legal name:

 ___  
(Do not use a ``doing business as'' name)

    (End of provision)

52.204-18  Commercial and Government Entity Code Maintenance (Nov 2014)
(a) Definition. As used in this clause--

Commercial and Government Entity (CAGE) code means--

(1) An identifier assigned to entities located in the United States or its outlying areas by the Defense Logistics Agency (DLA) Contractor and Government Entity (CAGE) Branch to identify a commercial or government entity, or

(2) An identifier assigned by a member of the North Atlantic Treaty Organization (NATO) or by the NATO Support Agency (NSPA) to entities located outside the United States and its outlying areas that the DLA Contractor and Government Entity (CAGE) Branch records and maintains in the CAGE master file. This type of code is known as 

an NCAGE code.

(b) Contractors shall ensure that the CAGE code is maintained throughout the life of the contract. For contractors registered in the System for Award Management (SAM), the DLA Contractor and Government Entity (CAGE) Branch shall only modify data received from SAM in the CAGE master file if the contractor initiates those 

changes via update of its SAM registration. Contractors undergoing a novation or change-of-name agreement shall notify the contracting officer in accordance with subpart 42.12. The contractor shall communicate any change to the CAGE code to the contracting officer within 30 days after the change, so that a modification can be 

issued to update the CAGE code on the contract.

(c) Contractors located in the United States or its outlying areas that are not registered in SAM shall submit written change requests to the DLA Contractor and Government Entity (CAGE) Branch. Requests for changes shall be provided on a DD Form 2051, Request for Assignment of a Commercial and Government Entity (CAGE) Code, to 

the address shown on the back of the DD Form 2051. Change requests to the CAGE master file are accepted from the entity identified by the code.

(d) Contractors located outside the United States and its outlying areas that are not registered in SAM shall contact the appropriate National Codification Bureau or NSPA to request CAGE changes. Points of contact for National Codification Bureaus and NSPA, as well as additional information on obtaining NCAGE codes, are available at http://www.dlis.dla.mil/Forms/Form_AC135.asp.    (e) Additional guidance for maintaining CAGE codes is available at http://www.dlis.dla.mil/cage_welcome.asp.

    (End of Clause)

52.209-7   INFORMATION REGARDING RESPONSIBILITY MATTERS (JULY 2013)

(a) Definitions. As used in this provision--

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means--

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a 

division or business segment; and similar positions).
(b) The offeror ( ) has ( ) does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in--

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision)

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (DEC 2014)

The Offeror shall complete only paragraph (b) of this provision if the Offeror has completed the annual representations and certification electronically via the System for Award Management (SAM) Web site accessed through http://www.acquisition.gov. If the Offeror has not completed the annual representations and certifications electronically, the Offeror shall complete only paragraphs (c) through (p) of this provision.

(a) Definitions. As used in this provision -- 

“Economically disadvantaged women-owned small business (EDWOSB) Concern” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily 

business operations of which are controlled by, one or more women who are citizens of the United States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a women-owned small business eligible under the WOSB Program.

"Forced or indentured child labor" means all work or service- 

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or 

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties. 

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity 

owns or exercises control of the highest level owner.

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees.

Inverted domestic corporation means a foreign incorporated entity that meets the definition of an inverted domestic corporation under 6 U.S.C. 395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c).

Manufactured end product means any end product in Federal Supply Classes (FSC) 1000-9999, except--

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

Place of manufacture means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

Restricted business operations means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate--

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

Sensitive technology--

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically--

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

Service-disabled veteran-owned small business concern--

(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation. 

Small disadvantaged business concern, consistent with 13 CFR 124.1002, means a small business concern under the size standard applicable to the acquisition, that--

(1) Is at least 51 percent unconditionally and directly owned (as defined at 13 CFR 124.105) by--

(i) One or more socially disadvantaged (as defined at 13 CFR 124.103) and economically disadvantaged (as defined at 13 CFR 124.104) individuals who are citizens of the United States; and

(ii) Each individual claiming economic disadvantage has a net worth not exceeding $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(2) The management and daily business operations of which are controlled (as defined at 13.CFR 124.106) by individuals, who meet the criteria in paragraphs (1)(i) and (ii) of this definition.

Subsidiary means an entity in which more than 50 percent of the entity is owned--

(1) Directly by a parent corporation; or

(2) Through another subsidiary of a parent corporation.

Veteran-owned small business concern means a small business concern--

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

"Women-owned small business concern" means a small business concern-- 

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; or

(2) Whose management and daily business operations are controlled by one or more women. 

Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 127)”, means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States.

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted electronically on the SAM website.

(2) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of this offer that the representations and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications--Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs  ___  .

[Offeror to identify the applicable paragraphs at (c) through (p) of this provision that the offeror has completed for the purposes of this solicitation only, if any.) These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted electronically on ORCA.]

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it ( ___   ) is, ( ___   ) is not a small business concern. 

(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it ( ___   ) is, ( ___   ) is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its offer that it ( ___    ) is, (   ___  ) is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, ( ___   )  is not a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, ( ___   )  is not a women-owned small business concern.

Note to paragraphs (c)(8) and (9): Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-owned small business concern in paragraph (c)(5) of this provision.] The offeror represents that--

(i) It [ ___  ] is, [ ___   ] is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have 

been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(6)(i) of this provision is accurate for each WOSB concern eligible under the WOSB Program participating in the joint venture. [The offeror shall enter the name or names of the WOSB concern eligible under the WOSB Program and other small businesses that are participating in the joint venture:  ___  .] Each WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate signed copy of the WOSB representation.
(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itself as a WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror represents that--

(i) It [ ___  ] is, [ ___  ] is not an EDWOSB concern, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i) of this provision is accurate for each EDWOSB concern participating in the joint venture. [The offeror shall enter the name or names of the EDWOSB concern and 

other small businesses that are participating in the joint venture:  ___  -.] Each EDWOSB concern participating in the joint venture shall submit a separate signed copy of the EDWOSB representation.

(8) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents that it ( ___   ) is, a women-owned business concern.

(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: 

 ___   

(10) HUBZone small business concern. (Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.) The offeror represents, as part of its offer, that--

(i) It [ ___   ] is, [ ___   ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR Part 126; and

(ii) It [ ___   ] is, [ ___   ] is not a HUBZone joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. [The offeror shall enter the names of each of the HUBZone small business concerns participating in the HUBZone joint venture:  ___  .] Each HUBZone small business concern participating in the HUBZone joint venture shall submit a separate 

signed copy of the HUBZone representation.

(d) Certifications and representations required to implement provisions of Executive Order 11246-- 

(1) Previous Contracts and Compliance. The offeror represents that-- 

(i) It ( ___   ) has, ( ___   ) has not, participated in a previous contract or subcontract subject either to the Equal Opportunity clause of this solicitation, the and 

(ii) It ( ___    ) has, ( ___   ) has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that-- 

(i) It ( ___   ) has developed and has on file, ( ___   ) has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 60-2), or 

(ii) It ( ___   ) has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American --Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American--Supplies.”

(2) Foreign End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(List as necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)(1) Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act, is included in this solicitation.)
(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms ``Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,'' ``commercially available off-the-shelf (COTS) item,'' ``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' ``Free Trade Agreement country,'' ``Free Trade Agreement country end product,'' ``Israeli end product,'' and ``United States'' are defined in the clause of this solicitation entitled ``Buy American--Free Trade Agreements--Israeli Trade Act.''
(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled ``Buy American--Free Trade Agreements--Israeli Trade Act'':

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled "Buy American-Free Trade Agreements-Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” 

Other Foreign End Products: 

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate I (Jan 2004). If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled "Buy American -Free Trade Agreements-Israeli Trade Act": 

Canadian End Products: 

	Line Item No.

	 ___  

	 ___  

	 ___  


[List as necessary] 

(3) Buy American-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II (Jan 2004). If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled "Buy American-Free Trade Agreements-Israeli Trade Act": 

Canadian or Israeli End Products: 

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(4) Buy American--Free Trade Agreements--Israeli Trade Act Certificate, Alternate III. If Alternate III to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
 (g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled ``Buy American --Free Trade Agreements--Israeli Trade Act'':

Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary] 

(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-made or designated country end product, as defined in the clause of this solicitation entitled ``Trade Agreements''.

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.
 Other End Products:

	Line Item No.
	Country of Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


                           [List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated 

country end products without regard to the restrictions of the Buy American statute. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting 

Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that --

(1) The offeror and/or any of its principals ( ___    ) are, ( ___   ) are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency,

(2) ( ___   ) Have, ( ___   ) have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and 

(3) ( ___   ) Are, ( ___   ) are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) (   ___  ) Have, ( ___   ) have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).] 

(1) Listed end products.

	Listed End Product
	Listed Countriesof Origin

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

[  ___   ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. 

[  ___   ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly— 

(1) ( ___   ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 

(2) ( ___   ) Outside the United States. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly--

(1) ( ___   ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or

(2) ( ___   ) Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Labor Standards. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.)

[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.] 

[  ___   ] (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror ( ___   ) does ( ___    ) does not certify that— 

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course of normal business operations; 

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers. 

[  ___   ] (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror ( ___   ) does ( ___   ) does not certify that— 

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers. 

(3) If paragraph (k)(1) or (k)(2) of this clause applies— 

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Labor Standards wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause. 

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to the SAM database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(3) Taxpayer Identification Number (TIN).

( ___   ) TIN: --------------------.

( ___   ) TIN has been applied for.

( ___   ) TIN is not required because:

( ___   ) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

( ___   ) Offeror is an agency or instrumentality of a foreign government;

( ___    ) Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

( ___   ) Sole proprietorship;

(   ___  ) Partnership;

( ___   ) Corporate entity (not tax-exempt);

( ___    ) Corporate entity (tax-exempt);

( ___    ) Government entity (Federal, State, or local);

(   ___  ) Foreign government;

( ___   ) International organization per 26 CFR 1.6049-4;

( ___   ) Other ----------.

(5) Common parent.

(   ___  ) Offeror is not owned or controlled by a common parent;

( ___   ) Name and TIN of common parent:

Name - ___  .

TIN - ___  .

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted business operations in Sudan.

(n) Prohibition on Contracting with Inverted Domestic Corporations—

(1) Government agencies are not permitted to use appropriated (or otherwise made available) funds for contracts with either an inverted domestic corporation, or a subsidiary of an inverted domestic corporation, unless the exception at 9.108-2(b) applies or the requirement is waived in accordance with the procedures at 9.108-4.

(2) Representation. By submission of its offer, the offeror represents that--

(i) It is not an inverted domestic corporation; and

(ii) It is not a subsidiary of an inverted domestic corporation.

(o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran. 

(1) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(2) Representation and certifications. Unless a waiver is granted or an exception applies as provided in paragraph (o)(3) of this provision, by submission of its offer, the offeror--

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran;

(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for which sanctions may be imposed under section 5 of the Iran Sanctions Act; and
(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any transaction that exceeds $3,000 with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the 

International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's Specially Designated Nationals and Blocked Persons List at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).
(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if—

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and
(ii) The offeror has certified that all the offered products to be supplied are designated country end products.
(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement to be registered in SAM or a requirement to have a DUNS Number in the solicitation.

(1) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (2) and if applicable, paragraph (3) of this provision for each participant in the joint venture.

(2) If the Offeror indicates ``has'' in paragraph (p)(1) of this provision, enter the following information:

Immediate owner CAGE code:

 ___  
Immediate owner legal name:

 ___  
(Do not use a ``doing business as'' name)

Is the immediate owner owned or controlled by another entity: 

[ ___  ] Yes or [ ___  ] No.

(3) If the Offeror indicates ``yes'' in paragraph (p)(2) of this provision, indicating that the immediate owner is owned or controlled by another entity, then enter the following information:

Highest-level owner CAGE code:

 ___  
Highest-level owner legal name:

 ___  
(Do not use a ``doing business as'' name)

(End of provision)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (DEC 2014) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Dec 2014)

(2) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

 ___    Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(3) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(4) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

 ___   (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).
_X___ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509).
____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

_X__ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (July 2013) (Pub. L. 109-282) (31 U.S.C. 6101 note). 
___  (5) [Reserved] 

___  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).

_X__  (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment. (Aug, 2013) (31 U.S.C. 6101 note).

_X___ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) (41 U.S.C. 2313).

____ (10) [Reserved]

_X___ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

    _
____  (ii) Alternate I (NOV 2011) of 52.219-3.

____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

____ (ii) Alternate I (JAN 2011) of 52.219-4.

____ (13) [Reserved] 

____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

____ (ii) Alternate I (NOV 2011).
____ (iii) Alternate II (NOV 2011).

____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

____ (ii) Alternate I (Oct 1995) of 52.219-7. 

____ (iii) Alternate II (Mar 2004) of 52.219-7. 

____ (16) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)).
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (OCT 2014) (15 U.S.C. 637(d)(4)).
____ (ii) Alternate I (Oct 2001) of 52.219-9. 

____ (iii) Alternate II (Oct 2001) of 52.219-9. 

____ (iv) Alternate III (OCT 2014) of 52.219-9.
_X___ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

_X___ (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

_X___ (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)). 

____ (23) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business (EDWOSB) Concerns (July 2013) (15 U.S.C. 637(m)).

____ (24) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the WOSB Program (July 2013) (15 U.S.C. 637(m)).

_X___ (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

_X___ (26) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2014) (E.O. 3126). 

_X___ (27) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

_X___ (28) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

_X___ (29) 52.222-35, Equal Opportunity for Veterans (Jul 2014)(38 U.S.C. 4212). 

_X___ (30) 52.222-36, Equal Opportunity for Workers with Disabilities (July 2014) (29 U.S.C. 793).

_X___ (31) 52.222-37, Employment Reports on Veterans (July 2014) (38 U.S.C. 4212).

_X___ (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 

_X___ (33) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of 

commercial items as prescribed in 22.1803.)

____ (34)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (35) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014)+(E.O.s 13423 and 13514).

 ____  (ii) Alternate I (Jun 2014) of 52.223-13.

____ (36)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
 ____   (ii) Alternate I (Jun 2014) of 52.223-14.

____ (37) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

____ (38)(i)  (i) 52.223-16, Acquisition of EPEAT® -Registered Personal Computer Products (Jun 2014) (E.O.s 13423 and 13514).
____ (ii) Alternate I (Jun 2014) of 52.223-16. 

_X___ (39) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 

____ (40) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83).
____(41) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 

103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43.
____ (ii) Alternate I (May 2014) of 52.225-3.
____ (iii) Alternate II (May 2014) of 52.225-3.
____ (iv) Alternate III (May 2014) of 52.225-3.
____ (42) 52.225-5, Trade Agreements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_X___ (43) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

____ (44) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

____ (45) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150

____ (46) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

____ (47) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

____ (48) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

_X___ (49) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (50) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (51) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

_X___  (52) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

____ (53)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

____ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

_X____ (1) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).
_X____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

_X____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
_X____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

_____ (5) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (6) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_X____ (7) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495).

_____ (8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792).
_____ (9) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (41 U.S.C. 3509).
(ii) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR clause 52.222-17.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212).
(vi) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(vii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.S.C. 4212).

(viii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(ix) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67).

(x) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

_____Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(xi) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.)

(xii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (May 2014) (41 U.S.C. chapter 67)

(xiii) 52.222-54, Employment Eligibility Verification (Aug 2013).

(xiv) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xv) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xvi) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a firm fixed-price service contract resulting from this solicitation.

(End of provision)

52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

(End of clause)

52.222-42      STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 2014)

In compliance with the Service Contract Labor Standards statute and the regulations of the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the 

provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY:  IT IS NOT A WAGE DETERMINATION 

Fringe Benefits:

1. Health & Welfare:  $4.02 an hour or $160.80 a week or $696.79 a month

2. Vacation:  2 weeks paid vacation after 1 year of service with contractor or successor; 3 weeks after 5 years and 4 weeks after 15 years

3. Holidays:  A minimum of ten paid holidays per year – New Year’s Day, Martin Luther King Jr.’s Birthday, Washington’s Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, and Christmas Day.

	Employee Class
	Monetary Wage (WD 05-2559)
	Monetary Wage (WD 05-2561)
	Monetary Wage (WD 05-2563)

	Telecommunications Mechanic I
	$27.36
	$27.36
	$27.36

	Telecommunications Mechanic II
	$28.21
	$28.25
	$28.21

	Telephone Lineman
	$24.68
	$25.65
	$24.84


*Please note that these are for reference purposes only.

 (End of clause)

52.222-99  ESTABLISHING A MINIMUM WAGE FOR CONTRACTORS  (DEVIATION 2014-O0017) (JUNE 2014)

This clause implements Executive Order 13658, Establishing a Minimum Wage for Contractors, dated February 12, 2014, and OMB Policy Memorandum M-14-09, dated June 12, 2014.

 (a) Each service employee, laborer, or mechanic employed in the United States (the 50 States and the District of Columbia) in the performance of this contract by the prime Contractor or any subcontractor, regardless of any contractual relationship which may be alleged to exist between the Contractor and service employee, laborer, or mechanic, shall be paid not less than the applicable minimum wage under Executive Order 13658.  The minimum wage required to be paid to each service employee, laborer, or mechanic performing work on this contract between January 1, 2015, and December 31, 2015, shall be $10.10 per hour.

(b) The Contractor shall adjust the minimum wage paid under this contract each time the Secretary of Labor’s annual determination of the applicable minimum wage under section 2(a)(ii) of Executive Order 13658 results in a higher minimum wage.  Adjustments to the Executive Order minimum wage under section 2(a)(ii) of Executive Order 13658 will be effective for all service employees, laborers, or mechanics subject to the Executive Order beginning January 1 of the following year.  The Secretary of Labor will publish annual determinations in the Federal Register no later than 90 days before such new wage is to take effect.  The Secretary will also publish the applicable minimum wage on www.wdol.gov (or any successor website).  The applicable published minimum wage is incorporated by reference into this contract.

(c) The Contracting Officer will adjust the contract price or contract unit price under this clause only for the increase in labor costs resulting from the annual inflation increases in the Executive Order 13658 minimum wage beginning on January 1, 2016.  The Contracting Officer shall consider documentation as to the specific costs and workers impacted in determining the amount of the adjustment.

(d) The Contractor Officer will not adjust the contract price under this clause for any costs other than those identified in paragraph (c) of this clause, and will not provide price adjustments under this clause that result in duplicate price adjustments with the respective clause of this contract implementing the Service Contract Labor Standards statute (formerly known as the Service Contract Act) or the Wage Rate Requirements (Construction) statute (formerly known as the Davis Bacon Act).

(e) The Contractor shall include the substance of this clause, including this paragraph (e) in all subcontracts.

(End of clause)

52.232-19     AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 30 September 2015.  The Government's obligation for performance of this contract beyond that date is contingent upon the availability of appropriated funds from which payment for contract purposes can be made.  No legal liability on the part of the Government for any payment may arise for performance under this contract beyond 30 September 2015, until funds are made available to the Contracting Officer for performance and until the Contractor receives notice of availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

52.233-2     SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from 467 W Street, Regional Contracting Department, Attention: Dave Stokes, Bremerton, WA 98314.

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfars/
(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfars/  

(End of clause)

252.203-7005  REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS (NOV 

2011)

(a) Definition. Covered DoD official is defined in the clause at 252.203-7000, Requirements Relating to Compensation of Former DoD Officials.

(b) By submission of this offer, the offeror represents, to the best of its knowledge and belief, that all covered DoD officials employed by or otherwise receiving compensation from the offeror, and who are expected to undertake activities on behalf of the offeror for any resulting contract, are presently in compliance with all post-employment restrictions covered by 18 U.S.C. 207, 41 U.S.C. 2101-2107, and 5 CFR parts 2637 and 2641, including Federal 

Acquisition Regulation 3.104-2.

(End of provision)

252.209-7992  REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW – FISCAL YEAR 2015 APPROPRIATIONS (DEVIATION 2015-OO0005) (DEC 2014)

(a) In accordance with sections 744 and 745 of Division E, Title VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), none of the funds made available by this or any other Act may be used to enter into a contract with any corporation that –

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this further action is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that –

(1) It is [  ] is not [  ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability,

(2) It is [  ] is not [  ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(End of provision)

252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)
TO BE COMPLETED AT THE TIME OF AWARD

(a) Definitions. As used in this clause—

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.

Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).

Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.

(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.

(c) WAWF access. To access WAWF, the Contractor shall—

(1) Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.

(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.

(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:

(1) Document type. The Contractor shall use the following document type(s).

___________________________________________________________

(Contracting Officer: Insert applicable document type(s). Note: If a “Combo” document type is identified but not supportable by the Contractor’s business systems, an “Invoice” (stand-alone) and “Receiving Report” (stand-alone) document type may be used instead.)
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

____________________________________________________________

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system.

Routing Data Table*

	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	

	Issue By DoDAAC
	

	Admin DoDAAC
	

	Inspect By DoDAAC
	

	Ship To Code
	

	Ship From Code
	

	Mark For Code
	

	Service Approver (DoDAAC)
	

	Service Acceptor (DoDAAC)
	

	Accept at Other DoDAAC
	

	LPO DoDAAC
	

	DCAA Auditor DoDAAC
	

	Other DoDAAC(s)
	


(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not applicable.”)
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.

(5) WAWF email notifications. The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

________________________________________________________________

________________________________________________________________

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)
(g) WAWF point of contact.
(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity’s WAWF point of contact.

_________________________________________________________________

(Contracting Officer: Insert applicable information or “Not applicable.”)

(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

(End of clause)
252.237-7023    CONTINUATION OF ESSENTIAL CONTRACTOR SERVICES (OCT 2010)

(a) Definitions. As used in this clause-

(1) Essential contractor service means a service provided by a firm or individual under contract to DoD to support mission-essential functions, such as support of vital systems, including ships owned, leased, or operated in support of military missions or roles at sea; associated support activities, including installation, 

garrison, and base support services; and similar services provided to foreign military sales customers under the Security Assistance Program. Services are essential if the effectiveness of defense systems or operations has the potential to be seriously impaired by the interruption of these services, as determined by the appropriate functional commander or civilian equivalent.

(2) Mission-essential functions means those organizational activities that must be performed under all circumstances to achieve DoD component missions or responsibilities, as determined by the appropriate functional commander or civilian equivalent. Failure to perform or sustain these functions would significantly affect DoD's ability to provide vital services or exercise authority, direction, and control.

(b) The Government has identified all of the contractor services performed under this contract as essential contractor services in support of mission-essential functions. These services are listed in the enclosed PWS.
(c)(1) Acceptance of this contract by the contractor is acceptance of performing all requirements herein in the event discontinuation of nonessential services.  Therefore, the Mission-Essential Contractor Services Plan need not be submitted by the Contractor, and performance shall be maintained as in normal operating conditions.
(2) The Contractor shall maintain and update its plan as necessary. The Contractor shall provide all plan updates to the Contracting Officer for approval. – Not required.
(3) As directed by the Contracting Officer, the Contractor shall participate in training events, exercises, and drills associated with Government efforts to test the effectiveness of continuity of operations procedures and practices.

(d)(1) Notwithstanding any other clause of this contract, the Contractor shall be responsible to perform those services, all services, identified as essential contractor services during crisis situations (as directed by the Contracting Officer), in accordance with the PWS and this clause.
(2) In the event the Contractor anticipates not being able to perform any of the essential contractor services identified in accordance with paragraph (b) of this clause during a crisis situation, the Contractor shall notify the Contracting Officer or other designated representative as expeditiously as possible and use 

its best efforts to cooperate with the Government in the Government's efforts to maintain the continuity of operations.

(e) The Government reserves the right in such crisis situations to use Federal employees, military personnel, or contract support from other contractors, or to enter into new contracts for essential contractor services.

(f) Changes. The Contractor shall segregate and separately identify all costs incurred in continuing performance of essential services in a crisis situation. The Contractor shall notify the Contracting Officer of an increase or decrease in costs within ninety days after continued performance has been directed by the Contracting Officer, or within any additional period that the Contracting Officer approves in writing, but not later than the date of final payment under the contract. The Contractor's notice shall include the Contractor's proposal for an equitable adjustment and any data supporting the increase or decrease in the form prescribed by the Contracting Officer. The parties shall negotiate an equitable price adjustment to the contract price, delivery schedule, or both as soon as is practicable after receipt of the Contractor's proposal.

(g) The Contractor shall include the substance of this clause, including this paragraph (g), in subcontracts for the essential services.

(End of clause)

252.237-7024 NOTICE OF CONTINUATION OF ESSENTIAL CONTRACTOR SERVICES (OCT 2010)
(a) Definitions. Essential contractor service and mission-essential functions have the meanings given in the clause at 

252.237-7023, Continuation of Essential Contractor Services, in this solicitation.

(b) The offeror may provide with its offer a written plan describing how it will continue to perform the essential contractor services (all services required and listed in the PWS), during periods of crisis. The offeror may--

(1) Identify provisions made for the acquisition of essential personnel and resources, if necessary, for continuity of operations for up to 30 days or until normal operations can be resumed;

(2) The offeror may address in the plan--

(i) Challenges associated with maintaining essential contractor services during an extended event, such as a pandemic that occurs in repeated waves;

(ii) The time lapse associated with the initiation of the acquisition of essential personnel and resources and their actual availability on site;

(iii) The components, processes, and requirements for the identification, training, and preparedness of personnel who are capable of relocating to alternate facilities or performing work from home;

(iv) Any established alert and notification procedures for mobilizing identified “essential contractor service”' personnel; and

(v) The approach for communicating expectations to contractor employees regarding their roles and responsibilities during a crisis.

(End of provision)

5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

(July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

LIABILITY FOR GOVERNMENT PROPERTY UNDERGOING SERVICES, REPAIRS OR MODIFICATION

As to Government property delivered to or picked up by the Contractor for servicing, repairs, modification, or for services preliminary thereto, the Contractor shall be fully liable as an insurer for any loss of or damage to such equipment or property while in its care, custody, or control arising from any cause whatsoever, and agrees to reimburse the Government in full for its account.  Unless otherwise specified in the contract schedule, the Government retains title to any and all scraps, salvage, or other residual materials originating from said equipment or property.

LIABILITY INSURANCE

The following types of insurance are required in accordance with the clause entitled "Insurance - Work on a Government Installation" (FAR 52.228-5) and shall be maintained in the minimum amounts shown below.  The Contractor shall furnish a Certificate of Insurance with its offer to indicate compliance with insurance requirements.  If insurance will not be obtained prior to award of a contract, the offeror shall indicate by checking this block (   ) that it intends to get the required insurance and shall send a certificate to the Contracting Officer prior to the start of performance.  If this certificate is to be sent from the insurance company directly to the Contracting Officer, the Contractor shall ensure that the insurance company cross-references the contract number to the certificate.

1. Comprehensive General Liability:  $500,000 per occurrence.

2. Automobile Liability:  Policy shall provide for bodily injury and property damage liability covering the operation of all automobiles used in connection with performance of this contract in the following amounts: $200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage.


3. Workmen's Compensation and Employer's Liability Insurance (or where maritime employment is involved, Longshoremen's and Harbor Worker's Compensation Insurance):  In the minimum of $100,000.  A certificate of this insurance shall be provided to the Contracting Officer before commencing work under this contract.


4. Aircraft Public and Passenger Liability:  When aircraft are used in connection with performance of this contract public and passenger liability insurance will be at least $200,000 per person and $500,000 per occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage.  Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater.

STANDARD WARRANTY

The Contractor shall extend to the Government the full coverage of any standard warranty normally offered in a similar sale, provided such warranty is available at no additional cost to the Government.  Acceptance of the standard warranty does not waive the Government's rights under any "Inspection" clause that may be in the contract nor does it limit the Government's rights with regard to the other terms and conditions of this contract.  In the event of a conflict, the terms and conditions of the contract shall take precedence over the standard warranty.  The standard warranty period shall begin upon final acceptance of the applicable material and/or services listed in the Schedule.

The Contractor shall provide a copy of its standard warranty (if applicable) with its offer.  The warranty covers a period of ____________ months (offeror is to insert number).

PREPARATION FOR DELIVERY (COMMERCIALLY PACKAGED ITEMS)

(a)   Preservation, packaging, and packing shall be in accordance with ASTM-D-3951 (most current edition), "Standard for Commercial Packing."  The unit pack quantity that applies to items under this contract is "Industry Standard".

(b)   Prohibited Packing Materials.  The use of asbestos, excelsior, loose fill polystyrene, newspaper or shredded paper (all types including waxed paper, computer paper and similar hydroscopic or non-neutral material) is prohibited.

(c)   Non-Manufactured Wood Packing.  All non-manufactured wood utilized in wood pallets and wood containers shall be heat treated to a minimum core temperature of 56 degrees centigrade for 30 minutes and certified by an accredited agency recognized by the American Lumber Standards Committee (ALSC).   Refer to www.aphis.usda.gov/ppq/swp/eunmwp.html for wood packing policy, enforcement regulations and accredited agencies.  Non-coniferous (hardwood) and manufactured wood, such as particleboard and plywood, are exempt from this requirement.

INSPECTION AND ACCEPTANCE (DESTINATION)

Inspection and acceptance of the supplies or services to be furnished hereunder shall be made at destination by the receiving activity.

DURATION OF CONTRACT PERIOD

This contract shall become effective on 15 May 2015 or on the date of award, whichever is later, and shall continue in effect during the period ending 14 May 2016 unless terminated or extended in accordance with other provisions herein.

PLACE OF PERFORMANCE (SERVICES)

Services performed hereunder by the Contractor shall be performed at the locations identified in the PWS. 

CONTRACTOR POINT OF CONTACT

(a)  In the event your firm receives a contract as a result of this solicitation, designate a person whom the Government may contact during the period of the contract for prompt contract administration.

NAME: _______________________________________________

TITLE:________________________________________________

ADDRESS: ____________________________________________

______________________________________________________

PHONE:_______________________________________________

TOLL-FREE PHONE NO: (800)____________________________

FULL INTERNET E-MAIL ADDRESS: _____________________

______________________________________________________

FAX NO:______________________________________________

(b)  This contract may be subject to Contract Performance Assessment Reporting System (CPARS).  Designate an individual who has the authority to review and provide comments on Government appraisals of your firm's performance under this contract.

NAME: _______________________________________________

TITLE:________________________________________________

PHONE:_______________________________________________

TOLL-FREE PHONE NO: (800)____________________________

FULL INTERNET E-MAIL ADDRESS: _____________________

______________________________________________________

CONTRACT ADMINISTRATION PLAN

TO BE COMPLETED AT THE TIME OF AWARD

In order to expedite administration of this contract/order, the following delineation of duties is provided.  The names, addresses, e-mail addresses and phone numbers for each individual or office is specified below or will be provided upon award.  The individual/ position designated as having responsibility should be contacted for any questions, clarifications or information regarding the functions assigned.

1.   PROCURING CONTRACTING OFFICER (PCO) is responsible for:


a.  All pre-award information, questions, or data;


b.  Freedom of Information inquiries;


c.  Change/question/information regarding the scope, terms or conditions of the basic contract document; 

       and/or


d.  Arranging the post-award conference (see FAR 42.503).

Name:
@@
Address:
@@

E-mail:
@@
Phone:
@@
2.   CONTRACT ADMINISTRATION OFFICE (CAO) is responsible for matters specified in FAR 42.302 and DFARS 242.302 except in those areas otherwise designated herein.

Name:
@@
Address:
@@
E-mail:
@@
Phone:
@@
3.   PAYING OFFICE is responsible for payment of proper invoices after acceptance is documented.

Name:
@@
Address:
@@
E-mail:
@@
Phone:
@@
4.   CONTRACTING OFFICER'S REPRESENTATIVE (COR) is responsible for:


a.  Liaison with personnel at the Government installation and the contractor personnel on site;


b.  Technical advice/recommendations/clarification on the statement of work (SOW);


c.  The SOW for delivery/task orders placed under this contract;


d.  An independent government estimate of the effort described in the definitized SOW;


e.  Quality assurance of services performed and acceptance of the services or deliverables;


f.  Government-furnished property (GFP);


g.  Security requirements on Government installation;


h.  Providing the PCO or his designated Ordering Officer with appropriate funds for issuance of the 

     delivery/task order;

i.  Certification of invoice for payment; and/or

j.  Generation of CPARS report after completion of each period of performance (i.e., base period, option

     year, etc.).

NOTE:  When, in the opinion of the Contractor, the COR requests effort outside the existing scope of the contract (or delivery/task order), the Contractor shall promptly notify the Contracting Officer (or Ordering Officer) in writing.  No action shall be taken by the contractor under such direction until the Contracting Officer has issued a modification to the contract or, in the case of a delivery/task order, until the Ordering Officer has issued a modification of the delivery/task order; or until the issue has otherwise been resolved.

THE COR IS NOT AN ADMINISTRATIVE CONTRACTING OFFICER AND DOES NOT HAVE THE AUTHORITY TO DIRECT THE ACCOMPLISHMENT OF EFFORT WHICH IS BEYOND THE SOW IN THE CONTRACT OR DELIVERY/TASK ORDER.

COR Name:
@@
Address:

@@
E-mail:

@@
Phone:

@@
In the event that the COR named above is absent due to leave, illness, or official business, all responsibilities and functions assigned to the COR will be the responsibility of the alternate COR listed below:

ACOR Name:
 @@
Address:

 @@
E-mail:

 @@
Phone:

 @@
5.   TECHNICAL ASSISTANT, if assigned by the requiring activity, is responsible for providing technical assistance and support to the COR in contract administration by:


a.  Identifying contractor deficiencies to the COR;


b.  Reviewing contract/delivery/task order deliverables and recommending acceptance/rejection of 

     deliverables;


c.  Identifying contractor noncompliance with reporting requirements;


d.  Evaluating contractor proposals for specific delivery/task orders and identifying areas of concern

     affecting negotiations;


e.  Reviewing contractor status reports and providing recommendations for acceptance, rejection and/or

     clarification;


f.  Reviewing invoices for appropriateness of costs and providing recommendations to facilitate certification

     of the invoice;


g.  Providing COR with timely input regarding the SOW, technical direction to the contractor and 

     recommending corrective actions;


h.  Providing written reports to the COR as required concerning trips, meetings or conversations with the 

     contractor; and


i.  Assisting in preparation of final report on contractor performance for the applicable contract/delivery/

     task order.

Name:
@@
Address:
@@
E-mail:
@@
Phone:
@@
6.   ORDERING OFFICER is responsible for:


a.  Requesting, obtaining, and evaluating proposals for orders to be issued;


b.  Determining the estimated cost of the order is fair and reasonable for the effort proposed;


c.  Obligating the funds by issuance of the delivery/task order;


d.  Authorization for use of overtime;


e.  Authorization to begin performance; and/or


f.  Monitoring of total cost of delivery/task orders issued.

The following limitations/restrictions are placed on the Ordering Officer:


a.  Type of order issued is limited by this contract to @@ pricing arrangements;


b.  No order shall be placed in excess of $ @@ without the prior approval of the PCO;


c.  No order shall be placed with delivery requirements in excess of @@;

d.  The Ordering Officer may negotiate revisions/modifications to orders, but only within the scope of this 

     contract.  Ordering Officers have no authority to modify any provision of the basic contract; and/or


e.  The Ordering Officer may enter into mutual no-cost cancellations of orders under this contract and may 

     reduce the scope of orders/task, but Terminations for Convenience or Terminations for Default shall be

     issued only by the CAO.

Name:
@@
Address:
@@
E-mail:
@@
Phone:
@@
REVIEW OF AGENCY PROTESTS
(a)  The procedures set forth in FAR 33.103 will be followed for submission and handling of agency protests.

(b)  All protests filed directly with the agency, NAVSUP Fleet Logistics Center Puget Sound (FLCPS), shall be addressed to the Contracting Officer.  A protester may appeal a decision rendered by a Contracting Officer to the Reviewing Official.

(c)  The Reviewing Official for FLCPS is the Director, Regional Contracting Department (Code 200), NAVSUP Fleet Logistics Center Puget Sound at 467 W Street, Bremerton, WA 98314-5100.

(d)  Offerors should note that a review of the Contracting Officer’s decision will not extend GAO’s timeliness requirements.  Therefore, any subsequent protest to GAO must be filed within 10 days of knowledge of initial adverse agency action.
PROPOSAL SUBMITTAL REQUIREMENTS (LPTA)

Offerors shall submit the following information with their offer:

Nonprice Evaluation Factor 1: TECHNICAL:


TECHNICAL SUBFACTORS:  


(a) Exceptions - On a separate sheet of paper, identify any “exceptions” to the performance work statement or solicitation terms and conditions.  State precisely how the offered supplies/services differ from the applicable specification paragraph(s) or terms and conditions.  Any exception which is not expressly approved by the contracting officer in writing is hereby rejected and void.  Failure to comply with the submittal requirements of this paragraph may result in rejection of the offer.


(b) Provide Key Personnel List by position of proposed people.  Provide resumes of proposed personnel with qualifications that meet or exceed the requirements, as listed in Attachment I of the PWS, to perform the PWS.  Accompanying the resumes should be certificates of required trainings or a statement assuring that the required trainings will be complete and certificates will be obtained prior to the start of the period of performance; as identified in the PWS.


(c) Provide a management plan that demonstrates capabilities and technical approach to perform all services in the PWS.  


(d) Mission Essential Service – Provide a statement agreeing to perform all required services identified in the PWS in accordance with DFARS 252.237-7023 and 252.237-7024.

Evaluation Factor 2:  PRICE: 


Proposed pricing shall be provided on a unit price line item basis in the solicitation for the base year and four one-year options per FAR clause 52.217-9.  Complete the unit price and amount for each contract line item number in the solicitation.  In addition, submit the summary information in the below table to include total amounts for the base and option years.

	CONTRACT LINE ITEMS (CLINS)
	TOTAL AMOUNTS

	CLINS 0001-0004, base year
	$

	CLINS 1001-1003,

1st option year
	$

	CLINS 2001-2003, 

2nd option year
	$

	CLINS 3001-3003, 

3rd option year
	$

	CLINS 4001-4003, 

4th option year
	$

	TOTAL AMOUNT ALL 5 YEARS
	$


Evaluation Factor 3:   The entire completed and signed solicitation shall be returned as part of your offer in accordance with FAR 52.212-1, Instructions to Offerors - Commercial Items, and the clause entitled "Proposal Submittal Requirements".  Acknowledge receipt of amendments, if applicable.  Also, be sure to complete all representations and certifications in the solicitation.  If using SAM, complete any representations and certifications for provisions in the solicitation that are not included in SAM.  Complete the clause entitled "Time of delivery-Required delivery date" if proposing an alternate delivery schedule in the solicitation.  

Evaluation Factor 4:  The date and closing time for receipt of offers for this solicitation is provided in block 8 on the Standard Form 1449.    Offers shall be submitted electronically to bret.wood@navy.mil. 

SINGLE AWARD FOR ALL ITEMS

Due to the interrelationship of supplies and/or services to be provided hereunder, the Government reserves the right to make a single award to the offeror whose offer is considered in the best interest of the Government, price and other factors considered.  Therefore, offerors proposing less than the entire effort specified herein may be determined to be unacceptable.

LOWEST PRICE TECHNICALLY ACCEPTABLE EVALUATION

The contract resulting from this solicitation will be awarded based on the following evaluation factors:

Nonprice Evaluation Factor 1: TECHNICAL:  The offeror’s technical proposal will be evaluated to determine if it is acceptable or unacceptable.  The offer must be determined to be technically acceptable before being considered further.
In order to be determined technically acceptable, the offeror’s proposal must clearly meet the minimum requirements of the solicitation and any subsequent amendments including evaluation of offeror’s technical proposal including terms specified in the clause entitled “Proposal Submittal Requirements

The evaluation of resumes will be rated acceptable or unacceptable based on the extent to which the resumes submitted by the offeror clearly meet the minimum experience required by the solicitation. 

The evaluation of the management plan will be rated acceptable or unacceptable based on the extent to which the management plan submitted by the offeror clearly meets the requirements to fulfill the services identified in the PWS. 
The evaluation of the mission essential service acceptance will be rated acceptable or unacceptable based on whether the offeror agrees to the terms and conditions of DFARS 252.237-7023 and 252.237-7024.
TECHNICAL ACCEPTABLE/UNACCEPTABLE EVALUATION RATINGS:

	RATING
	DESCRIPTION

	ACCEPTABLE
	Proposal clearly meets the minimum requirements of the solicitation.

	UNACCEPTABLE
	Proposal does not clearly meet the minimum requirements of the solicitation.


Evaluation Factor 2: PRICE:  For offers which meet all other evaluation factors, award will be made to the low offeror based on price and the following price evaluation criteria:


(X)
Single Award evaluation per the paragraph entitled "Single Award for All Items".


(X)
Evaluation of Options per FAR 52.217-5.


(X)
Must comply with applicable wage determinations.

OTHER:

(X)
Responsibility:  Offerors must meet the standard for FAR 9.104.

(X)
Must meet size standard identified on page 1 of SF 1449 or in FAR provision 52.219-4 and 52.219-13.
