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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04

EXCEPTION TO SF 30

APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243

The purpose of this amendment is to answer questions asked by potential quoters.  Please referenced the Q&A--Amendment 0001 section.

1. CONTRACT ID CODE

PAGE OF  PAGES

J

1

7

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY

29-Jan-2015

16B. UNITED STATES OF AMERICA

15C. DATE SIGNED

15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)

(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

X

N00406-15-T-0188

X

9B. DATED (SEE ITEM 11)

27-Jan-2015

10B. DATED  (SEE ITEM 13)

9A. AMENDMENT OF SOLICITATION NO.

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  

is extended,

X

is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning

1

copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 

RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 

provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 

office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor

is not,   

is required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter

 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

0001

2. AMENDMENT/MODIFICATION NO.

5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

29-Jan-2015

CODE

NAVSUP FLC PUGET SOUND

467 W STREET, 2ND FLOOR

ATTN: AUSTIN CARTER C/240

BREMERTON WA 98314-5100

N00406

7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

FACILITY CODE

CODE

EMAIL:

TEL:


SECTION SF 30 BLOCK 14 CONTINUATION PAGE 

SUMMARY OF CHANGES  

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE 

The following have been added by full text: 

        Q&A--AMENDMENT 0001
Q1:  We have a question on the acceptable credentials for the trainers.  You have listed that the trainer needs to have a Certified Coding Specialist (CCS) certified by the American Health Information Management Association. Would credentials from the American Academy of Professional Coders (AAPC) be acceptable as well?
A1:  It would be acceptable to have AAPC certification to code Outpatient 

encounters, as long as the candidate has the appropriate experience with 

coding/training.  (THE PWS NOW INCORPORATES THIS CHANGE)
Q2:  Will the Govt consider a longer Period of Performance?
A2:  Not at this time.

Q3:  The requirement is for 1 FT Trainer and at least one back-up. Please advise how this requirement was previously handled? How many personnel supported this effort in the past? Please provide the historical data.

A3:  It was previously supported with one employee and no backup.  We are requiring a backup on this one just to cover us in the event that the main employee is unable to perform.  The backup is not required to be on-site.  We just need a resume for a backup, that's all.

Q4:  Is this a follow-on or new requirement?  If this is a follow-on contract, please advise who the incumbent contractor is?
A4:  Yes, It is a follow on.  The incumbent is Minot Group, Inc.

SECTION SF 1449 - CONTINUATION SHEET 

The following have been modified: 

        PERFORMANCE WORK STATEMENT
PERFORMANCE WORK STATEMENT

Medical Coder/Trainer Services for U.S. Naval Hospital, (USNH) Yokosuka, Japan

Minimum Requirements:

1.  Certified Coding Specialist (CCS) certified by the American Health Information Management Association or American Academy of Professional Coders (AAPC)

2.  One year Military Treatment Facility experience in Medical Record Department required
3.  Three years inpatient and outpatient coding experience in a hospital setting

4.  One year Inpatient and Outpatient Coding training experience

5.  Must be the subject of a favorably adjudicated National Agency Check with Local Agency and Credit Check (NACLC) background investigation. SECRET clearance eligibility required.

1.0 Background:

The USNH Yokosuka, Japan requires Medical Record Coding Contractor services to perform on site year round outpatient and inpatient coding and to provide coding training to employees located at Branch Health Clinics (BHC) Atsugi, Iwakuni, Sasebo, Yokohama and Fuji, Japan and Diego Garcia. USNH Yokosuka seeks to develop a coding program that will improve coding integrity and maintain a completion rate in accordance with the standards established by Bureau of Medicine and Surgery (BUMED) and The Joint Commission.  Coding training is to be provided by the contractor for inpatient coding, APVs (ambulatory procedure visit) and outpatient coding performed at the USNH Yokosuka and BHCs.  The purpose of the coder/trainer is to provide consistent accurate coding and ongoing training for the employees and medical providers that will result in improved data integrity, more accurate workload reporting and increased funding allocation.   

2.0 Scope:

2.1 USNH Yokosuka requires the services of one Inpatient/Outpatient Medical Records Coder/Trainer who is certified in accordance with the American Health Information Management Association (AHIMA) professional credentials, has coding experience, with an understanding of electronic health records system; to provide coding and data entry into the Navy Medicine medical systems, AHLTA Electronic Health Record, Essentris, Coding Compliance Editor (CCE), Ambulatory Data System (ADS) and Composite Healthcare Systems (CHCS), and the Ambulatory Data Module (ADM/CHCS).

2.2 The contractor shall provide one on-site inpatient/outpatient medical record coder/trainer for services at USNH Yokosuka. Services shall also be provided in support of: BHCs Atsugi, Sasebo, Iwakuni, Fuji and Yokohama, Japan and Diego Garcia.  Coding services for the BHCs will be limited to training and consulting onsite at the USNH.  The contractor will be responsible for ensuring placement of a certified coder who meets all minimum requirements stipulated above, such that coding will continue at USNH Yokosuka without interruption and staffing will not be gapped for any period of time.  

2.3 The contract employee shall provide training services to USNH and BHC providers on a quarterly basis during this period of performance. The schedule may vary at the discretion of the Government.  

2.4 The contract employee will begin providing coding and training support for USNH Yokosuka within 30 days after contract award. 
2.5 USNH Yokosuka will provide initial training to the contract employee within one week of their start date and provide refresher training semi-annually.  This training will include use of: CHCS, Essentris, CCE, ADM, Hospital Intranet, telephone equipment and other required government equipment/supplies.  Additional site-specific training will be provided such as on site orientation, local procedures and base access. The Government will provide a Standard Operating Procedure (SOP) for the contract employee during the training period.
2.6 Head, Patient Administration Department will oversee contractors and ensure metrics are met as specified.

2.7 The Government has unlimited rights to all data and/or information produced, developed, created, or used by Contractor in the performance of their duties.

3.0 References:  

3.1The following references are applicable and the contract employee must comply with the references. 

Privacy Act of 1974 (5 USC §552a, OMB Circular No. A130, 12 Dec 1985, and applicable agency regulations)

Freedom of Information Act Programs (5 USC §552, as amended)


Patient and Staff Rights and Organizational Ethics


(contact Contracting Officer for a copy or references)

4.0 Requirements:

4.1 The contract employee shall complete a comprehensive initial evaluation of the facility to modify training objectives to meet the needs of facility that shall include the following:

Documentation requirements (focused on specialty groups and departments)

Fraud and abuse laws in relation to medical record coding 

CPT, ICD-9, & E&M coding

How to avoid up-coding

Proper use of coding reference material 

Evaluation and Management Billing Guides and Templates

Coding and Billing Processes

4.2 The contract employee shall provide services based on an 8-hour workday between the hours of 0700-1700 Monday through Friday.  Services will not normally be required during the evenings, weekends or holidays.  Specific schedules for contract employee shall be coordinated with the USNH Yokosuka one month in advance.  Any changes in the schedule shall be provided to the Department Head a minimum of one week in advance.

4.3 The contract employee will not be allowed to perform services in excess of 40 hours per week.

4.4 There are no provisions for leave (annual or sick) for the contract employee in this contract.  The contract employee shall be allowed 20 business days away from their duties for personal business during the contract period of performance.  The contract employee shall be allowed five business days away from their duties to attend work related functions at the Contractor’s expense (e.g., training sessions or professional conferences).  All absences, personal or professional, will be coordinated with the Surveillance Officer at USNH Yokosuka a minimum of two weeks prior to the absence of the contract employee.  Replacement coverage of another certified coder is required during any periods of absence greater than two weeks.  The Contractor shall not invoice the Government during these periods of absence.

4.5 Introduction of any new data collection/reporting programs and or modalities will require an additional initial training cycle conducted by USNH Yokosuka.  Distance learning (DCO/CBT/VTC/Video Tape) will be used to the greatest extent possible and in person training will be conducted at USNH Yokosuka.  The Contractor shall be responsible for notifying USNH Yokosuka of any personnel training requirements two weeks in advance of the training dates and will be responsible for any transportation and per diem associated with that training.

4.6 The contract employee shall assemble initial patient treatment record, utilizing CHCS, AHLTA, and ADS based on 12 discharges a day.

4.7 The contract employee shall review inpatient and outpatient visit documentation and enter appropriate International Classification of Diseases Ninth Revision Clinical Modification (ICD-9-CM) codes and when requested for Outpatient visits, Current Procedural Terminology (CPT), Healthcare Common Procedure Coding System (HCPCS), and Evaluation & Management (E&M) codes using accepted coding practices as prescribed by the Department of Defense, JCAHO, American Hospital Association (AHA) Coding Clinic and CMS (Centers for Medicaid and Medicare Services) coding guidelines.

4.8 The contract employee shall enter codes directly into the Ambulatory Data System, Coding Compliance editor system and AHLTA and confirm that the correct patient data is contained in the medical record to ensure that correct demographics are entered into a file.  The patient’s name, social security number and dates of services are verified as corresponding to those listed in ADS before entry of the diagnosis and procedure codes.  

4.9 The contract employee shall maintain daily job status report including completed activities, all metrics, incomplete activities and the status of any special interest data projects.  Contract employee may participate in the development of ad hoc programs using a data retrieval system.   

4.10 The contract employee shall compile, verify, and file medical records of hospital or clinic patients. The contract employee will compile statistics for use in reports and surveys.  Reviews records for completeness, assembles forms and test results to ensure that material and information on like subjects are kept together and eliminates duplicate copies within file. 

4.11 The contract employee will perform audits of the onsite coding staff, as needed for data quality statements and provide a written report to the contracting representative.  The contract employee shall provide productivity reports and associated ad-hoc reports.

4.12 The USNH Yokosuka requires an average of 30 inpatient patient records coded and processed per day based on an 8-hour workday or 190-225 Emergency Room (ER) records per day, 65-80 ambulatory surgery records per day, and or 50-100 physician office records per day (E/M and procedures). In accordance with BUMED medical coding requirements, coding of ER records is due within 3 business days of the encounter, coding of billable insurance encounters is due within 3 business days of the encounter and coding of APVs is due within 15 business days of the encounter. 
4.13 The Contractor’s technical liaison/coding manager shall conduct surveillance of the on-site contract employee’s performance on a monthly basis through a mutually agreeable process.  The coding monitoring process is a concurrent review of coding activities specifically focusing on ICD-9, CPT, and E&M samples from various primary and specialty care services.   The sampling will include both records representative of current areas of investigative/performance improvement focus, records representative of internally identified problem areas, and a random sampling of records to determine overall accuracy.  The Medical Record Administrator (MRA) or designee will provide the topics for monitor. The Contractor will report monthly, via the Surveillance Officer.  The US Naval Hospital Yokosuka’s Data Quality Assessment Team will monitor the process for the Executive Steering Committee.  

4.14  Services will not be required on the following federal recognized holidays:

          
New Year’s Day



Martin Luther King, Jr. Day

President’s Day

Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Day

4.15 Base access will be granted upon receipt of Common Access Card (CAC) and registration with the Defense Biometric Identification Data System (DBIDS). Contractor will utilize parking spaces identified for USNH Yokosuka staff or Branch Health Clinic staff spaces as applicable.

5.0 Performance Goals:

Performance Requirement Summary for Medical Coding Services

	Primary Performance Objectives
	Performance Standard/AQL
	Performance Assessment Method

	Assignment and entry of ICD-9, CPT, HCPCS and E&M codes in ADS accurately.  PWS 4.7, 4.8
	 Objective met at least 98% of the time
	Contractor reports. 

Review by Medical Record Administrator (MRA)/Head, Patient Administration Department (PAD)

	 Verification of patient demographics to ensure they are accurate.  PWS 4.8
	 Objective met at least 98% of the time 
	Contractor reports. 

Review by MRA/PAD

	Prepare medical records and correspondence accurately. PWS 4.6, 4.10
	Objective met at least 98% of the time
	Contractor reports. 

Review by MRA/PAD

	All records are filed prior to end of the workday PWS 4.10
	Objective met each workday
	Contractor reports. 

Review by MRA/PAD

	Code and process an average of 30 records a day.  PWS 4.12
	Objective met each workday
	Contractor reports. 

Review by MRA/PAD

	Provides productivity and ad-hoc reports at the end of each week. PWS 4.9, 4.11
	Objective met each work week
	Contractor reports. 

Review by MRA/PAD

	Provides 80 continuous hours of coding training each quarter.  PWS 2.2, 2.3
	Objective met each quarter
	Contractor reports. 

Review by MRA/PAD

	Technical Liaison and Coding Program Manager provide coding audit to PAO each month. PWS 4.13
	Objective met each month
	Contractor conducts monthly surveillance and reports. 

Review by MRA/PAD


AQL = Acceptable Quality Level

6.0 Security:

6.1 All requests for Protected Health Information (PHI) in the possession of the contract employee, through the execution of this Performance Work Statement, will be forwarded to the Patient Administration Department and Assistant Department Head for processing.  The contract employee may not release any PHI.  

6.2 The Contractor and contract employee will be required to sign a Non-Disclosure Statement Agreement provided by the Surveillance Officer.

6.3 Information, data or records covered by this contract are at all times Government property and will be handled as such.  In addition, at the conclusion of the contract all information, data, or records in the contractor employee’s possession will remain in the system of records and will be turned over to the Surveillance Officer.

6.4 Contractor in the Workplace.  Contractor employees are required to identify themselves as follows:

6.41 Identification.  All Contractor spaces/desks shall be clearly marked as contactor spaces.  

6.42 All email addresses used by Contractor personnel shall identify the company name. 

6.43 All Contractor correspondence shall be clearly marked with company name or letterhead.   

6.44 Contractor personnel shall insure that when answering telephones, or in meetings that they identify themselves as Contractor personnel.
(End of Summary of Changes) 

