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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
         
SUMMARY OF CHANGES   
 
 
SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE  
 
 
 
The following have been added by full text:  
        RFI 115-150 RESPONSES 
 
Q115: Who is responsible for providing fuel for the fuel tanks of the generators that are to be checked and filled 
weekly? 
A115: The Government.  
 
Q116: Please provide actual labor trade, actual labor hours and actual material cost for each work order listed.  At 
minimum, please provide an average actual labor hour and material cost per service call based on historical data 
listed. 
A116: This data is not available. 
 
Q117: X001BD Bulky Waste (3.1) but PWS Spec Item for Bulky Waste is 3.1.1.1.  Please clarify. 
A117: See the attached corrected ELINS J-0200000-01. 
 
Q118: There is no ELIN for PWS Spec Item 3.5.1 Barcode Tagging. 
A118: The attached corrected ELINS J-0200000-01 have been updated to included barcode tagging (3.5.1) in all 
“recurring” sheets.  
 
Q119: X001 AN Exhaust Hoods……..includes a date of 15 May 15 and Est. Qty is 3.5.  Please confirm this is 
correct. 
A119: The attached ELINS J-0200000-01 are corrected:  Exhibit A reflects 10 months of service, planned to start 
December 2015. The follow-on Exhibits are for 12 months. 
 
Q120: Will the Government allow an initial deficiency inspection to identify defects that exists prior to contract 
award that the contractor will not be financially responsible for? 
A120:  No. See attachment J-1502000-32 NRL Master IDIQ Discrepancy List. 
 
Q121: 1.5 (8/2440) How can prospective offerors obtain access to the technical library? 
A121: After award, the awardee will have access to the technical library through the Contracting Officer 
Representative (COR). 
 
Q122: 2.5 (20/2440) What is the duration of outage after which the Contractor must provide temporary 
heating/cooling?  (The sentence “The Contractor shall include all temporary heating/cooling to facilities if outages 
last longer than” is incomplete.) 
A122: C-0200000.2.5 has been revised to state “For unplanned outages lasting longer than 30 minutes, the 
Contractor shall include all temporary heating/cooling to affected facilities.” 
 
Q123: 2.13 (43/2440) What equipment and components are currently under warranty and for how long? 
A123: See attachment J-1502000-33 NRL Warranty Equip Sys Chart. 
 
Q124: 1.1 (48/2440) What was the capital budget and actual capital expense for each building for each of the past 5 
fiscal years, what is the capital budget for the current fiscal year, and what is the anticipated capital budget for the 
next fiscal year? 
A124: This information is not available. 
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Q125: 3.3 (52/2440) For each of the past three periods of performance under the current contract, how many 
occurrences of repair have exceeded 40 hours of labors and $6,000 of direct material cost? 
A125: See attachment J-1502000-30 NRL Task Order FY13 to FY14. 
 
Q126: 3.3 (52/2440) “As part of the monthly services provided under this contract, the contractor shall perform all 
maintenance repairs.  The contractor is responsible for all costs incurred for each individual repair costing under 
$6,000.00, regardless of the total number of such repairs made during the period of performance of this contract.  
Overhead and profit are not considered an allowable cost for reaching these thresholds.  The Government will fund 
all allowable repair costs in excess of $6,000 for each repair.”  Will the Government supply historical data on the 
number of such repairs?  Without this information, the incumbent contractor has a clear competitive advantage in 
pricing this proposal. 
A126: See attachment J-1502000-30 NRL Task Order FY13 to FY14. 
 
Q127: 3.3.1 (54/2440) For each of the past three periods of performance under the current contract, how many times 
has temporary heating or cooling been required because of an HVAC failure? 
A127: This information is not available. 
 
Q128: 5252.245-9300 Government-Furnished Property, Materials and Services (d)(2) (108/2440) May the 
Contractor use cellular telephones instead of installing a commercial telephone service? 
A128: NFAS clause 5252.245-9300 is hereby updated.  Furthermore, the contractor may use cellular phones in 
accordance with the attached NRL Cell Phone Instruction J-0200000-16. 
 
Q129: J-1502000-01, 5-6.4 (568/2440) How can prospective offerors obtain a list of safety relief valves and the date 
each was last serviced? 
A129: This information is not available. 
 
Q130: M.D.2.b(2)(a)iii (136/2440) What is the difference between “job descriptions” and “responsibilities” for key 
personnel? 
A130: For evaluation purposes, a person’s responsibilities may provide more detail than what is outlined in their job 
description. 
 
Q131: PAGE 20 – SPEC ITEM 2.5 -  “The Contractor shall include all temporary heating/cooling to facilities if 
outages last longer than”.  Statement is incomplete.  What is timeline for outage duration?  Would this include 
whole building temporary boilers/chillers or just small spot coolers and small room size heaters?  
A131: C-0200000.2.5 has been revised to state “For unplanned outages lasting longer than 30 minutes, the 
Contractor shall include all temporary heating/cooling to affected facilities.” 
  
Q132: PAGE 22, SPEC ITEM 2.6.6.2 - how many MAXIMO licenses will the government need for the contractors 
CMMS? 
A132: Four for NRL and two for NAVFAC. 
 
Q133: PAGE 41 – SPEC ITEM 2.11 – Does “as directed by the KO”  mean that disaster preparedness will be IDIQ?  
If not, please specify the requirement, i.e. what, when, where, and how much the contractor will be expected to do? 
A133: In preparation for an approaching disaster, the Government may order disaster preparation effort through the 
Non-recurring work (formerly referred to as IDIQ) portion of the contract.   
 
Q134: PAGE 43, SPEC ITEM 2.13 - please provide a list of items currently under warranty with the date that the 
warranty expires? 
A134: See attachment J-1502000-33 NRL Warranty Equip Sys Chart. 
 
Q135: PAGE 53 – SPEC ITEM 3.3 – “Service Calls will not be issued for accomplishment of repairs on systems 
and equipment maintained under IMP.”  Does this refer to repairs found during IMP or for the life of the piece of 
equipment, no service calls would be issued for equipment in the Integrated Maintenance Program? 
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A135: C-1502000.3.3 has been revised to state “The Contractor shall perform all repairs, whether identified as part 
of their routine IMP accomplishment, QC inspections, or notification from the Government that a breakdown or 
malfunction has occurred.”  Furthermore, see the response to Question 70 listed in Amendment 0002. 
 
Q136: PAGE 56 – SPEC ITEM 3.3.2 – “The Contractor shall provide temporary heating or cooling systems if 
required to maintain these temperature settings during maintenance or repair.”  What is the contractor’s liability 
limit?  Temporary chillers/boilers/spot coolers/space heaters?  
A136: Under maintenance or planned outages, temporary heating or cooling shall be part of the maintenance cost 
(no liability limit). For a trouble call notification of failure see C-1502000.3.3.1.  Furthermore, see the response to 
Question 131. 
 
Q137: PAGE 59 – SPEC ITEM 3.3.12 –  J-1502000-08 refers to “open” systems.  Does this section refer to 
condenser water, chilled water or both? 
A137: Specification section refers to both the “open” condenser water systems and the chilled/heating water 
systems. The chilled water side treatment would be IAW the O&M from the manufacturer for the chiller or heater 
depending on system and which has the smaller tolerances.   
 
Q138: PAGE 60 – SPEC ITEM 3.3.16 –Who is responsible for coordinating with the building occupants to transfer 
to emergency power?    
A138: The attached C-1502000, 3.3.16 has been revised to indicate that the responsibility for coordination rests with 
the Contracting Officer and the Contracting Officer’s Representative (COR). 
 
Q139: PAGE 60, SPEC ITEM  3.3.16 - Is the contractor responsible for filling fuel tanks for the generators.  Who 
provides fuel if generators are run for extended time period (other than PM checks)? 
A139:  No. The Government will provide the fuel. The attached Section C-1502000-3.3.16 has been updated. 
 
Q140: PAGE 66—SPEC ITEM 4.1 -- Oil/Water Separators.  Is this IDIQ?  If so, is the contractor liable for 40 labor 
hours and $6,000 material cost? 
A140: This has been changed to Recurring Work (formerly referred to as FFP). Attachment C-1502000-4.1 has been 
changed to 3.3.19 and the J-0200000-01 ELINs have been updated. 
 
Q141: PAGE 69 –SPEC ITEM 4.1—“Unscheduled pick up of bulk trash at unscheduled locations”.  Is this IDIQ? If 
so, is the contractor liable for 40 labor hours and $6,000 material cost? 
A141: ELINS have been updated to reflect unscheduled bulk trash pickup in Non-recurring work (formerly referred 
to as IDIQ). The recurring work threshold does not apply to this Non-recurring work spec item.  
 
Q142: PAGEs 70 & 71 – 1503060 – Pavement Clearance.  Is pavement clearance IDIQ?  If so, is the contractor 
liable for 40 labor hours and $6,000 material cost? 
A142: Yes, pavement clearance is Non-recurring work (formerly referred to as IDIQ). In addition, just to clarify, 
pavement repair has been added to C-1502000-4.1. 
 
Q143: PAGE 79 – SECTION F reflects IDIQ proposal frequency “Within two working days after Government's 
Request For Proposal.”  PAGE 44—spec item 2.15.2.1 states “In response to the Government's RFP, the Contractor 
shall submit a proposal to the KO within five working days for each potential task order”  What is the time 
requirement for submitting proposals in response to the Government’s RFP for IDIQ work? 
A143: Section F-0200000-2.15.2.1 is hereby amended to reference five (5) working days.  
 
Q144: PAGE 2416 – J-1502000-27 Watch Standing Duties (NRL Washington Maintenance Responsibility) – 
“Examine each floor of each building.” “Ensure Buildings are secure, and that all electrical, Structural, Plumbing 
and mechanical equipment is functioning properly.”  Does this require the checking of all electrical equipment, 
plumbing fixtures and mechanical units?  What is meant by “checking the tower lights.” ? 
A144:  Prospective offerors must read the entirety of Section J-1502000-27.  The lights on top of the cooling tower 
at Building A-47 should always be operational.  Section C-1502000-3.3.15 is hereby updated. 
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Q145: PAGE 103 and PAGE 121, Section G and Section L. One says submit one original of the price and the other 
says submit and original plus one copy of the price.  
A145: Page 103 refers to NFAS clause 5252.215-9300 Content of Proposals.  5252.215-9300(b)(3) remains the 
same.  On page 121, Section L.1.b. Volume 2 instructions are hereby amended to match 5252.215-9300. 
 
Q146: PAGE 1, section J-15020000-04 lists all buildings on site and equipment in those buildings is also listed 
elsewhere.  However, buildings 33, 33A, 33C, 55, 65, 68, 69, 74, 75 76 and 81 are currently empty and are being 
removed from the current contract.  Should the equipment in these buildings be included as part of our proposal?  
A146: Building 33 HVAC inventory has been updated, and preventative maintenance (PMs) will need to be 
completed. No PMs will be performed on the HVAC equipment for Buildings 33A, 33C, 55, 68, 69, and 76. 
However, they will remain in the contract in case a trouble call for facility repairs (not equipment) is required. Yes, 
the equipment for Buildings 65, 74, 75 & 81 will remain in the inventory, and will need to have PMs performed, and 
should be included in the proposal. See the attached updated Section J-1502000-06 for HVAC inventory. 
  
Q147: Exhibit A, pages 1, 3, 4, and 5 - need to know the quantity for Emergency, routine and priority service tickets 
A147: Service Tickets do not exist; Trouble Calls shall be used.  See Section C-1502000-3.3.1.  
 
Q148: Out-year Pricing ELINs - cannot enter overtime in the forms - what do we do for Biannual and Tri-annual 
PM's.  Also, should the annual wage adjustment be included in the escalation % or can that be submitted on an 
annual bases? 
A148: Prospective offerors must decide on the best method of capturing biannual and triannual PMs in their out-year 
pricing.  For the second part of the RFI, refer to FAR 52.222-43 and what is now Section B.14.   
 
Q149: As the incumbent contractor, we're aware of the deteriorated condition pertaining to chill water, condenser 
water, condensate return and other piping distribution systems. Will these conditions be regarded as "pre-existing" 
and be excluded from the successful contractors risk responsibility under the firm-fixed price? 
A149: No. The contractor will be liable to repair and maintain the equipment within this solicitation requirement, so 
prospective offerors shall submit offers accordingly. 
 
Q150: Please provide workload data (e.g., equipment lists, service call history reports, etc.) in Microsoft Excel 
format. 
A150: The PDF files previously provided as attachments are the only type of file that will be provided with this 
solicitation.   
 
END OF RFI RESPONSES 
  
 
 
SECTION A - SOLICITATION/CONTRACT FORM  
         
                The required response date/time has changed from 07-May-2015 02:00 PM to 14-May-2015 02:00 PM. 
  
 
 
SECTION B - SUPPLIES OR SERVICES AND PRICES  
 
Global Changes 
 
        CLIN 0001 -- CLIN 0010  
                The FSC code S216 has been added.  
                The PROG code S10 has been added.  
                The MDAP/MAIS Code 000 has been added.  
                The NAICS code 561210 has been added.  
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        CLIN 0001  
                The CLIN description has changed from Base Year FFP to Base Period Recurring Work.  
 
 
 
        CLIN 0002  
                The CLIN description has changed from Base Period IDIQ to Base Period Non-Recurring Work.  
 
 
 
        CLIN 0003  
                The CLIN description has changed from 1st Option Period FFP to 1st Option Period Recurring Work.  
 
 
 
        CLIN 0004  
                The CLIN description has changed from 1st Option Period IDIQ to 1st Option Period Non-Recurring 
Work.  
 
 
 
        CLIN 0005  
                The CLIN description has changed from 2nd Option Period FFP to 2nd Option Period Recurring Work.  
 
 
 
        CLIN 0006  
                The CLIN description has changed from 2nd Option Period IDIQ to 2nd Option Period Non-Recurring 
Work.  
 
 
 
        CLIN 0007  
                The CLIN description has changed from 3rd Option Period FFP to 3rd Option Period Recurring Work.  
 
 
 
        CLIN 0008  
                The CLIN description has changed from 3rd Option Period IDIQ to 3rd Option Period Non-Recurring 
Work.  
 
 
 
        CLIN 0009  
                The CLIN description has changed from 4th Option Period FFP to 4th Option Period Recurring Work.  
 
 
 
        CLIN 0010  
                The CLIN description has changed from 4th Option Period IDIQ to 4th Option Period Non-Recurring 
Work.  
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The following have been added by full text:  
        GENERAL INFORMATION 
 
B.1 Contract Title: Facilities Support Services at Naval Research Laboratory, Washington, D.C. 
 
B.2 Type of Contract:      This solicitation will result in award of a facility support indefinite-quantity contract 

that is comprised of both Recurring Work (formerly referred to as Firm Fixed Price) and Non-Recurring 
Work (formerly referred to as Indefinite Delivery Indefinite Quantity) Items. 

 
*As a result of recent policy changes Naval Facilities Engineering Command (NAVFAC) no longer 
recognizes Combination Firm Fixed Price/Indefinite Delivery Indefinite Quantity (FFP/IDIQ) type 
contracts.  
 

B.3 Maximum Not To Exceed (NTE) and Minimum Guarantee: The maximum or NTE value of an ordering 
period is the total of all the CLINs in that ordering period. The maximum for any ordering period shall not 
be exceeded except as may be provided for by formal modification to the contract. Circumstances may 
change after award such that the Government may need to issue orders which exceed the estimated quantity 
set forth for any particular CLIN during an ordering period, but will not exceed the maximum value for that 
ordering period. In this case, the Contractor may agree by signing the task order or starting performance. 

 
Concurrently with the award of the basic contract, the Government intends to issue a task order to obligate 
the contract minimum guarantee for: 

 
CLIN 0001 Base Period Recurring Work 

 
Minimum guarantees do not apply to the option periods. 

 
B.4 Set-Aside:    This procurement is being set-aside for 100% small businesses.  
 
B.5 NAICS Code: The NAICS Code assigned to this procurement is 561210 with a small business size 

standard of $38,500,000.00.  Refer to On-Line Representations and Certifications Applications (ORCA) via 
https://www.sam.gov/portal/public/SAM) (FAR 52.219-1 Small Business Program Representation (May 
2004)). 

 
B.6 Wage Determination (Service)/Collective Bargaining Agreement (CB): Service Contract Act (SCA) Wage 

Determination and a Collective Bargaining Agreement are included in this solicitation.  Refer to Section J. 
 
B.7 Contract Term: This contract contains provision for a Base Period with 4 option periods, not to exceed a 

total of sixty (60) months.  The Government reserves the right to have a reduced base year.  The 
Government has the option to extend the term of the contract in accordance with Section I, Contract Clause, 
5252.217-9301, Option to Extend the Term of Contract-Services.  In the option periods, the Government 
may adjust the prices, if applicable, based on the new Department of Labor Wage Determination.  

 
B.8 Bid Guarantee/Bonding Requirements:  NOT REQUIRED for this procurement. 
 
B.9 Period of Performance: The proposed phase-in period, base period and option periods are as follows: 
 
   Phase-In Period  16 October 2015 through 15 December 2015 
   Base Period  16 December 2015 through 15 December 2016 
   1st Option  16 December 2016 through 15 December 2017 
   2nd Option 16 December 2017 through 15 December 2018 
   3rd Option 16 December 2018 through 15 December 2019 
   4th Option 16 December 2019 through 15 December 2020 
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B.10 Evaluation of Proposals: Please refer to Sections L & M. 
 
B.11 Contract Line Items (CLINs): Description of the basic contract line items (CLINs), and option CLINs: 
 

CLIN Description 

CLIN 0001 Base Period Recurring Work  
CLIN 0002 Base Period Non-Recurring Work 
  
CLIN 0003 1st Option Period Recurring Work 
CLIN 0004 1st Option Period Non-Recurring Work 
  
CLIN 0005 2nd  Option Period Recurring Work 
CLIN 0006 2nd  Option Period Non-Recurring Work 
  
CLIN 0007 3rd  Option Period Recurring Work 
CLIN 0008 3rd  Option Period Non-Recurring Work 
  
CLIN 0009 4th Option Period Recurring Work 
CLIN 0010 4th Option Period Non-Recurring Work 

 
 
B.12 Contract Line Items (CLINs) and Contract Exhibit Line Items:  
  

a.  Offerors shall enter unit prices for Exhibit Line Items Number (ELINs) for the Recurring Work Base 
Year and Non-Recurring Work Base Year. Offerors may also enter a proposed inflation rate for out year 
pricing *Inflation shall be submitted as a decimal (e.g. 1.01 inflation rate would indicate a 1% increase year 
to year), whereas 0.99 = 1% decrease year to year). This inflation rate will be utilized for all modifications 
throughout the contract period unless another rate is agreed upon both parties for any future ELIN items. 
 
b. In the event there is a difference between the unit price and the extended total amount, the unit price will 
be held to be the intended bid and the total of the CLIN, SLIN and Exhibits Line Items (ELINs) will be 
recomputed accordingly. The CLIN, which included this SLIN will also be recomputed to take into account 
the changes in the contract SLINs or ELINs. If the offeror provides a total amount for a CLIN, SLIN, or 
ELIN, but fails to enter the unit price, the total amount divided by the CLIN, SLIN or ELIN quantity will 
be held to be the intended unit price. 
 
c. The Schedule of Firm Fixed Price Work and the Schedule of Indefinite Quantity Work (See B.10 for 
description of CLINs) will be used as the basis for deductions in accordance with NFAS 5252.246-9303, 
“CONSEQUENCES OF CONTRACTOR’S FAILURE TO PERFORM REQUIRED SERVICES” in 
Section E. 
 

B.13 Unit Price Adjustments in Option Periods: 
 

This solicitation incorporates the Service Contract Labor Standards (formerly Service Contract Act of 
1965) Wage Determinations and applicable Wage Rate Requirements (Construction) (formerly Davis-
Bacon Act (DBA)) Wage Decisions. The Wages are incorporated for the Base Period of performance only. 
If the Option Year is exercised, the most current Service Contract Labor Standards Wage Determinations 
and Wage Rate Requirements (Construction) Wage Decisions for that option year will be incorporated into 
the contract and the CLIN/ELIN prices will be adjusted in accordance with FAR Clause 52.222-43, Fair 
Labor Standards Act and Service Contract Labor Standards -- Price Adjustment (Multiple Year and Option 
Contracts) (May 2014) for the Service Contract Labor Standards Wage Determinations and FAR Clause 
52.222-32 Construction Wage Rate Requirements-Price Adjustment (Actual Method) (May 2014) for the 
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Wage Rate Requirements (Construction) Wage Decisions. The contractor warrants, by submission of his 
proposal that the price does not include any contingency for future wage increases. 
 

B.14  Non-Recurring Work Contract Line Item Quantities: 
 
Once the estimated quantities for individual line items shown in the Schedule have been ordered, additional 
quantities may be ordered as long as the overall not-to-exceed (NTE) amount of the contract per year is not 
exceeded and the Contractor agrees by signing the task order. 
 

B.15  Unit Price Adjustments in Option Periods: 
 

The Contracting Officer will make price adjustments for applicable workers subject to the Service Contract 
Act in accordance with FAR Clause 52.222-43 Fair Labor Standards Act and Service Act-Price Adjustment 
(Multiple Year and Option Contracts). 

 
B.16  Period of Performance – Less Than One Year: 

 
Offers shall be submitted for the performance of work for a period of one year. The contractor is cautioned 
to recognize that the initial term of the contract may be for a period of less than one year. In the event that 
the period of performance is less than one year, the Government will reduce the individual line item 
quantities to reflect work remaining in the contract term and no other adjustments to the pro-rated contract 
price will be made. 

 
B.17 Prior Contract Information: 
 

This project is currently a component of a larger contract, N40080-07-D-0374 National Capital Region 
Base Operations Support, and is being extracted into its own contract. The current contractor is EMCOR 
Government Services.  Collective Bargaining Agreements are provided in Attachments J-0200000-06(c) 
and J-0200000-06(d).  This information is provided for informational purposes only.  Prospective offers are 
cautioned that they should not rely on this information to determine workload as there is no assurance that 
workload and volume of future effort and costs will replicate past experience. 
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SECTION C - DESCRIPTIONS AND SPECIFICATIONS  
 
 
 
The following have been modified:  
        PERFORMANCE WORK STATEMENT  

0100000 – General Information 

Spec Item Title Description 

1 General 
Information 
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1.1 Outline of 
Services 

Except where otherwise stated, the Contractor shall furnish all labor, 
supervision, management, tools, materials, equipment, facilities, 
transportation, incidental engineering, and other items necessary to 
provide the services outlined below and described in this Performance 
Work Statement (PWS) at The Naval Research Laboratory by means 
of a facilities support indefinite-quantity contract that is comprised of 
both Recurring Work (formerly referred to as Firm Fixed Price) and 
Non-Recurring Work (formerly referred to as Indefinite Delivery 
Indefinite Quantity) Items. 

The Performance Work Statement (PWS) is organized into annexes. 
Annex 1 is "General Information". Annex 2 contains the on-site 
project management and administration requirements. Annexes 3 
through 18 contain the technical requirements. 

Annex 1 General Information 

Annex 2 Management and Administration 

Annex 3 Command and Staff (N/A)  

Annex 4 Public Safety (N/A) 

Annex 5 Air Operations (N/A) 

Annex 6 Port Operations (N/A) 

Annex 7 Ordnance (N/A)     

Annex 8 Range Operations (N/A) 

Annex 9 Health Care Support (N/A)  

Annex 10 Supply (N/A) 

Annex 11 Personnel Support (N/A) 

Annex 12 Morale, Welfare and Recreation Support (N/A)  

Annex 13 Galley (N/A) 

Annex 14 Housing (N/A)  

Annex 15 Facilities Support 

Sub-Annex 1502000 Facility Investment  

Sub-Annex 1503060 Pavement Clearance 

Sub-Annex 1503030 Integrated Solid Waste Management  

  Annex 16 Utilities (N/A) 

Annex 17 Base Support Vehicles and Equipment (N/A)  

Annex 18 Environmental (N/A) 

1.2 Project Location The Naval Research Laboratory, 4555 Overlook Ave SW Washington, 
DC 20375 

1.3 Acquisition of 
Additional Work 

The Government reserves the right to acquire additional serv ices  at 
additional locations in addition to the services and locations identified 
in the recurring work requirements of this contract. Additional 
services will be incorporated into the contract in accordance with the 
CHANGES clause, SECTION I or ordered under the non-recurring 
work provisions of the contract. Items of work not covered by this 
contract but within the general intent are considered in the scope 
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  of this contract. 

1.4 Background 
Information 

The title of this procurement is, “Facility Support Services at the Naval 
Research Laboratory (NRL FSS)” 

The Naval Research Laboratory (NRL) is the corporate research 
laboratory for the Navy and Marine Corps and conducts a broad 
program of scientific research, technology and advanced development. 
NRL has served the Navy and the nation for over 85 years and 
continues to meet the complex technological challenges of today's 
world. 

Only those facilities located at NRL Washington are included in the 
recurring work portion of this contract. 

1.5 Verification of 
Workload and 
Conditions 

Throughout the PWS, the workload data is generally referred to as 
being located in Section J. Section J provides data such as inventories, 
maps, floor plans, and tables to represent the type, quantity and 
location of services to be provided. However, offerors are encouraged 
to visit the project site during the site visit for offerors and to visit the 
technical library during posted hours as part of its due diligence to 
assess the nature of work and conditions under which work is to be 
performed. 

1.6 Climate Patterns Washington's weather is seasonal subtropical with some variations 
between summer and winter, although it is moderated by its proximity 
to the coast, making its climate more moderate than cities at a similar 
latitude further inland. 

Summer tends to be very hot and humid with daily high 
temperatures in July and August averaging in the high 80s° to low 
90s°F. 

Spring and fall are mild with high temperatures in April and October 
averaging in the high 60s°F. 

Winter can bring cold temperatures and, on some occasions, 
significant snowfall. 

While hurricanes (or the remnants of them) occasionally track 
through the area, they have often weakened by the time they reach 
Washington. 

The average annual snowfall is 17 inches and the average high 
temperature in January is 43°F; the average low for January is 24°F. 

The highest recorded temperature was 106°F on July 20, 1930 and 
August 6, 1918 and the lowest recorded temperature was 
−15°F on February 11, 1899. 



N40080-13-R-0458 
0004 

Page 13 of 88 
 

 

1.7 Related 
Information 

There are four types of Related Information that can be found in the 
Description and Related Information columns of the specification as 
follows: 

Informational Notes as used throughout this PWS provides additional 
information to offerors to be used in developing a thorough 
understanding of the work to be performed in this contract. Any block 
of text marked “Informational Notes” throughout Annexes 1 through 
18 is subject to this disclaimer. Offerors may not rely upon the 
"Informational Notes" as material representations of the Government. 
Information provided in 
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  "Informational Notes" does not create a contractual requirement on 
either party to this contract. 

Clarifying Information describes client expectations in a more detailed 
manner than the Performance Objective and Performance standard 
alone. 

Constraining Information describes limitations to the work performed 
to meet the Performance Objective and Performance Standard. 

Requirement Information further describes client requirements 
associated with each Performance Objective. 

1.8 Navy Approach to 
Service 
Contracting 

The Department of Navy (DoN) spends over $1 billion in annual 
obligations to meet global requirements for facility operations and 
maintenance provided through Facility Support Contracts (FSC) and 
additional billions to provide other base operations support services 
(OBOS). The Head of the Contracting Activity (HCA) of the Naval 
Facilities Engineering Command (NAVFAC) has focused increased 
attention on re-engineering FSC contracts in response to customer and 
industry feedback, budget constraints, and the impact of a variety of 
contracting, program management and financial management 
regulations. The Navy also supports the following principles: 

1.8.1 Partnering 
Philosophy 

The first principle is that the Navy views its contractors as partners 
and not just abstract service providers. The Navy wants its 
contractors to succeed because partners' success drives the Navy's 
successful mission completion. Within the bounds of acquisition 
policy the Navy intends to work to find solutions that will be 
beneficial to both the Government and its partners. 
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1.8.2 Contractor's 
Knowledge 

The second principle is that the Navy will receive insightful 
management from its contractors. This management will include the 
knowledge, skills, authority and willingness to use contractor resources 
to find better ways of serving Navy clients’ strategic and operational 
goals and objectives. The Navy's use of performance-based objectives 
evidences this principle. 
Although performance work statements will typically contain several 
levels of performance assessment, the Navy wants its contractors to 
exercise maximum discretion within bounds of prudent risk 
management to adjust processes and resources needed to reach 
specified objectives at the highest performance level. 

1.8.3 Industry Best 
Practices 

The third principle is that the Navy will adopt industry best 
commercial practices and maintain state-of-the-art service delivery. 
It is the Navy's and contractor's responsibility as partners to reach 
this goal. To that end, the Navy's emphasis will be in evaluating 
performance objectives (end results). 

1.9 Standard 
Template 

Key to implementing a programmatic approach is using a standard 
template that ensures Navy-wide consistency yet affords appropriate 
tailoring to meet local needs. This contract conforms to the standard 
template and has been tailored for this solicitation. NAVFAC intends 
to use this template-based 
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  approach for future service contracts. Offerors should develop an 
understanding of the template as part of performing due diligence in 
reaching an understanding of the Navy’s requirements and 
expectations. 

The standard template contains 18 standard annexes. Annex 1 will 
always contain information that is relevant to the entire scope of the 
contract. Annex 2 contains on-site project management and 
administration requirements that are relevant to the entire scope of the 
contract. Annexes 3 through 18 contain the technical information and 
requirements peculiar to that technical annex. Within each technical 
annex, the organization of information and requirements are also 
standardized. Specification item 1 will always contain General 
Information. Specification item 2 will always contain the 
management and administrative requirements. Specification item 3 
will always contain the recurring work requirements. Specification 
item 4 will always contain the non-recurring work requirements. 
Requirements and standards for higher level specification items apply 
to all subordinate specification items, e.g., Specification Item 3 
standards apply to all recurring work specification items. Specification 
Item 3.1 is applicable to all 3.1 subordinate specification items. 
Specification Items 3.2 and 3.3 are not considered subordinate to 3.1. 
All costs associated with Annexes 1 and 2 and Specification items 1 
and 2 must be priced and distributed within Specification Item 3 of 
Annexes 3 through 18. 
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1.10 Navy PBSA 
Approach 

The Navy’s approach to performance-based service acquisition (PBSA) 
includes four component parts which are 1) performance outcomes, 2) 
measurable standards, 3) consideration of incentives, and 4) performance 
assessment plan. 

1.11 Technical 
Proposal 
Certification 

The Contractor warrants that its proposal incorporated herein by 
reference will meet or exceed the performance objectives set forth in 
this contract. 

 
 
Spec Item Title 

2 Management and Administration 

2.1 Definitions and Acronyms 

2.2 General Information 

2.2.1 Government Regular Working Hours 

2.2.1.1 Observed Federal Holidays 

2.2.2 Wage Determinations 

2.2.3 Requirements Hierarchy 

2.3 General Administrative Requirements 

2.3.1 Required Conferences and Meetings 

2.3.2 Training for Maintenance and Operation of New and Replacement Systems Equipment 

2.3.3 Partnering 

2.3.3.1 Informal Partnering 

2.3.3.2 Contract Partnering Administration 

2.3.3.3 Contract Partnering Session Attendees 

2.3.4 Permits and Licenses 

2.3.5 Insurance 

2.3.5.1 Certificate of Insurance 

2.3.5.2 Minimum Insurance Amounts 

2.3.6 Protection of Government Property 

2.3.7 (Not Used) 

2.3.8 Instructions, Directives, and References 

2.3.9 Invoicing Procedures 

2.3.10 Forms 

2.4 Government-Furnished Property, Materials and Services 

2.4.1 Government-Furnished Facilities (GFF) 

2.4.2 Government-Furnished Utilities 

2.4.3 Government-Furnished Materials (GFM) 

2.4.4 Government-Furnished Equipment (GFE) 

2.5 Contractor-Furnished Items 

2.6 Management 

2.6.1 Work Reception 

2.6.2 Work Control 

2.6.3 Work Schedule 

2.6.4 Deliverables 

2.6.5 Service Interruptions 

2.6.6 Computerized Maintenance Management Systems (CMMS) and Web Site 
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Spec Item Title 
2.6.7 Quality Management System (QMS) 

2.6.7.1 Quality Management (QM) Plan 

2.6.7.2 Quality Inspection and Surveillance 

2.6.7.3 Quality Inspection and Surveillance Reports 

2.6.8 Property Management Plan 

2.6.9 System and Equipment Replacement 

2.7 Personnel Requirements 

2.7.1 Key Personnel 

2.7.1.1 Project Manager (PM) 

2.7.1.2 Quality Manager 

2.7.1.3 Site Safety and Health Officer (SSHO) 

2.7.2 Employee Requirements 

2.7.2.1 Employee Appearance 

2.7.2.2 Employee Conduct 

2.7.2.3 Identification as Contractor Employee 

2.7.2.4 Removal of Employees 

2.7.2.5 Proof of Legal Residency 

2.8 Security Requirements 

2.8.1 Employee Listing 

2.8.2 Vehicles 

2.8.3 Passes and Badges 

2.8.4 Access to Installation 

2.8.5 Access to Buildings 

2.8.6 Trustworthiness Security – Navy Contract/Task Orders 

2.9 Contractor Safety Program 

2.9.1 Accident Prevention Plan (APP) 

2.9.2 Activity Hazard Analysis (AHA) 

2.9.3 Occupational Risk and Compliance Plans and Programs 

2.9.3.1 Abrasive Blasting Plan 

2.9.3.2 Access/Haul Road Plan 

2.9.3.3 Alcohol and Drug Abuse Prevention Plan 

2.9.3.4 Asbestos Abatement Plan 

2.9.3.5 Confined Space Program 

2.9.3.6 Critical Lift Plan 

2.9.3.7 Demolition Plan 

2.9.3.8 Emergency Response Plans 

2.9.3.9 Excavation/Trenching Plan 

2.9.3.10 Fall Prevention and Protection Plan 

2.9.3.11 Fire Prevention Program 

2.9.3.12 Hazardous Energy Control Program 

2.9.3.13 Health Hazard Control Program and Hazard Communication Program 

2.9.3.14 Heat/Cold Stress Monitoring Plan 

2.9.3.15 Lead Compliance Plan 

2.9.3.16 Radiation Safety Program 
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2.9.3.17 Respiratory Protection Program 

2.9.3.18 Site Sanitation Plan 

2.9.3.19 Temporary Facility Layout Plan 

2.9.3.20 Underground Emergency Rescue Plan 

2.9.4 Accident and Damage Reporting 

2.9.4.1 Accident Reporting Notification 

2.9.5 Fire Protection 

2.9.6 Monthly On-Site Labor Report 

2.9.7 OSHA Citations and Violations 

2.9.8 Safety Inspections and Monitoring 

2.9.9 Safety Certification 

2.9.10 Safety Apparel on Jobsites 

2.10 Environmental Management and Sustainability 

2.10.1 Energy Management Program 

2.10.1.1 Water Conservation Plan 

2.10.1.2 Energy Efficient Products 

2.10.2 Environmental Protection 

2.10.2.1 ODS Requirements for Refrigerant Recycling 

2.10.2.2 Non-Hazardous Waste Disposal 

2.10.2.3 Hazardous Waste Disposal 

2.10.2.4 Spill Prevention, Containment, and Clean-up 

2.10.2.5 Hazardous Material Management 

2.10.2.6 Protection of Endangered and Threatened Species (Flora and Fauna) 

2.10.2.7 Noise Control 

2.10.2.8 Salvage 

2.10.2.9 Asbestos Containing Material (ACM) 

2.10.3 Sustainable Procurement and Practices 

2.10.3.1 Environmentally Preferable Products 

2.10.3.2 Use of Recovered Materials 

2.10.3.3 Use of Biobased Products 

2.11 Disaster Preparedness 

2.12 Technical Library 

2.13 Warranty Management 

2.14 Recurring Work Procedures 

2.14.1 Notification to the Government for Work Above the recurring Limitations 

2.14.2 Recurring Exhibit Line Item Numbers (ELINs) 

2.15 Non-recurring Work  

2.15.1 Unit Priced Task (UPT) Work (Non-Negotiated) 

2.15.2 Unit Priced Labor Work (Negotiated) 

2.15.2.1 Non-recurring Preparation of Proposals 

2.15.2.2 Labor Requirements 

2.15.2.3 Material Requirements 

2.15.2.4 Equipment Requirements 

2.15.3 Acceptance and Performance 
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Spec Item Title 
2.15.3.1 Invoicing and Receiving Payment 

2.15.4 Issuance of Final Task Order  

2.15.5 Non-recurring ELINS 
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Spec Item Title Description 

2 Management and 
Administration 

 

2.1 Definitions and 
Acronyms 

Definitions and Acronyms are listed in J-0200000-02. 

2.2 General Information  

2.2.1 Government Regular 
Working Hours 

The Government's regular working hours are typically 0800 to 2000 (8:00 
a.m. to 8:00 p.m.) Mondays through Fridays, except Federal holidays and 
other days specifically designated by the KO.  Work in certain annexes or 
sub-annexes may have other requirements.  The performance of other 
work requirements shall be accomplished within the Government’s regular 
working hours unless the specific work requirement specified herein 
necessitates otherwise.  Any other work outside Government regular 
working hours requires prior KO approval.  If the Contractor desires to 
carry on work on Saturday, Sunday, holidays, or outside regular working 
hours, he/she shall submit application to the KO for approval.  KO 
approval is not required for performance of work that is specified to be 
performed outside regular working hours such as work reception, 
emergency response, operations, or watchstanding.  

2.2.1.1 Observed Federal 
Holidays 

The Government observes the following holidays:  New Year’s Day, 
Martin Luther King Jr.’s Birthday, President’s Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans’ Day, 
Thanksgiving Day, and Christmas Day. 

2.2.2 Wage Determinations Wage determinations are included in J-0200000-06. 

2.2.3 Requirements 
Hierarchy 

Requirements or definitions specified in each spec item of this contract 
apply to subordinate paragraphs.  For example, requirements shown in 
spec item 3.1 would apply to spec items 3.1.1, 3.1.2, 3.1.2.1 and so on. 

2.3 General 
Administrative 
Requirements 

 

2.3.1 Required Conferences 
and Meetings 

The Contractor may be required to attend administrative and coordination 
meetings.  The Contractor shall meet with the Government's representative 
at least weekly throughout the life of the contract.  A mutual effort will be 
made to resolve all problems identified.  The written minutes of these 
meetings shall be prepared by the Government and signed by the 
Contractor.  Should the Contractor not concur with the minutes, the 
Contractor shall notify the Government in writing of any areas of 
disagreement within five working days of receipt of the minutes. 

2.3.2 Training for 
Maintenance and 
Operation of New and 
Replacement Systems 
and Equipment 

Services shall be provided by fully trained and qualified personnel.  The 
Contractor shall be responsible for all tuition, travel, and labor costs 
required for attendance of his/her personnel for any training required to 
maintain or acquire competency in the skills and professions necessary to 
fulfill the requirements of this contract.  This may include but not limited 
to training that may be required by vendors of equipment in the 
maintenance inventory to obtain factory certifications to qualify personnel 
to operate and maintain said equipment.  If training is not included as part 
of equipment installation on another contract or a task order with this 
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contract, then the government will consider an equitable adjustment for 
this requirement under the CHANGES clause.  The contractor shall 
request approval for such training from the contracting officer prior to 
incurring any costs. 

2.3.3 Partnering To increase the likelihood of successful performance of this contract, the 
Government requires cohesive partnerships with its Contractors and 
subcontractors.  Key stakeholders, including the supported commands 
who will receive services, principal individuals from NAVFAC, the 
performance assessment team, and representative(s) of the installation(s) 
will be invited to participate in the partnering process.  Key members of 
the prime and subcontractors teams, including senior management 
personnel must participate.  The partnership will draw on the strength of 
each organization in an effort to achieve quality contract services done 
right the first time, within the contract price, as scheduled, and without 
any safety mishaps. 

2.3.3.1 Informal Partnering The Contracting Officer shall organize the initial Partnering Meeting with 
key personnel of the project team, including Contractor's personnel and 
Government personnel.  The initial session will be scheduled concurrent 
with the Pre-Performance Conference and held no later than 30 days after 
award and will be held at a Government provided facility as designated by 
the KO. 

The Initial Informal Partnering Session will be conducted and facilitated 
using electronic media (a video and accompanying forms) provided by 
Contracting Officer.  The senior Government stakeholder present will lead 
the meeting, however, the Contractor’s PM or senior representative is 
encouraged to participate as co-lead.  

The Partners will determine the frequency of the follow-on sessions. 

Upon award, the ACO will contact the Contractor, supported command(s), 
Region, and Installation(s) stakeholders, and the performance assessment 
team to discuss implementation of partnering.   A partnership agreement, 
The Charter, should be in place as early as possible so issues arising, even 
before work begins, can be resolved using the issues resolution process.  
Replacement of Core Management Team members (stakeholders who 
attended the initial session and manage the contract work day-to-day) is 
discouraged since it will disrupt the synergy that has been developed.  If 
replacement of a team member proves to be unavoidable, a follow-on 
partnering session must be held to officially turn the responsibilities of the 
position over to the new member. 

The Core Management Team consisting of the attendees below must be 
present during the initial and all follow-on partnering sessions.  These are 
the core mandatory attendees.  Other stakeholders may attend if they 
desire or as recommended by the partners. 
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2.3.3.2 Contract Partnering 
Administration 

Upon award, the ACO will contact the Contractor, supported command(s), 
Region, and Installation(s) stakeholders, and the performance assessment 
team to discuss implementation of partnering.  Commence discussions 
with the Contractor to select a facilitator and location that are acceptable 
to both partners.  A partnership agreement, 'The Charter', should be in 
place as early as possible so issues arising, even before work begins, can 
be resolved using the issues resolution process.  Replacement of Core 
Management Team members (stakeholders who attended the initial 
session and manage the contract work day-to-day) is discouraged since it 
will disrupt the synergy that has been developed.  If replacement of a team 
member proves to be unavoidable, a follow-on partnering session must be 
held to officially turn the responsibilities of the position over to the new 
member. 

The Core Management Team consisting of the attendees below must be 
present during the initial and all follow-on partnering sessions.  These are 
the core mandatory attendees.  Other stakeholders may attend if they 
desire or as recommended by the partners. 

See Attachment J-0200000-9 for more details regarding FSC Partnering. 

2.3.3.3 Contract Partnering 
Session Attendees 

 

The Contractor shall bring the necessary personnel to successfully partner 
on this contract.  Asterisk indicates mandatory personnel. 

President/Vice President 

Contract/Project Manager 

Supervisor/Superintendent 

Quality Manager 

Safety Manager 

2.3.4 Permits and Licenses The Contractor shall obtain all required permits, licenses, and 
authorizations to perform work under this contract and comply with all the 
applicable Federal, state and local laws and regulations.  The Contractor 
shall submit copies of permits and licenses per Section F. 

2.3.5 Insurance The Contractor shall submit a Certificate of Insurance per Section F as 
evidence of the existence of the following insurance coverage in amounts 
not less than the amounts specified below in accordance with the FAR 
Clause 52.228-05, INSURANCE – WORK ON A GOVERNMENT 
INSTALLATION.  This insurance must be maintained during the 
performance period. 

2.3.5.1 Certificate of 
Insurance 

The Certificate of Insurance shall provide for at least 30 calendar days 
written notice to the KO by the insurance company prior to cancellation or 
material change in policy coverage.  Other requirements and information 
are contained in the aforementioned insurance clause. 

2.3.5.2 Minimum Insurance 
Amounts 

The Contractor shall procure and maintain, during the entire period of 
performance under this contract, the following minimum insurance 
coverage: 

Comprehensive General Liability:  $500,000 per occurrence 

Automobile Liability:  $200,000 per person, $500,000 per occurrence, 
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$20,000 per occurrence for property damage 

Workmen's Compensation:  As required by Federal and state worker's 
compensation and occupational disease statutes 

Employer's Liability coverage:  $100,000, except in states where 
worker's compensation may not be written by private carriers  

Other as required by state law 

2.3.6 Protection of 
Government Property 

During execution of the work, the Contractor shall protect Government 
property.  The Contractor shall return areas damaged as a result of the 
contractor’s action/inaction or negligence under this contract to their 
original condition at no cost to the Government. 

2.3.7 (Not Used)  

2.3.8 Instructions, 
Directives, and 
References 

Applicable Department of Defense (DoD), Secretary of the Navy 
(SECNAV), Chief of Naval Operations (OPNAV), and other directives, 
instructions, and references are listed in J-0200000-05 and J-0200000-16 
The Contractor shall comply with the most current version of directives, 
instructions, and references including versions published during the term 
of the contract. 

2.3.9 Invoicing Procedures Invoicing procedures are identified in J-0200000-15. 

2.3.10 Forms Forms referenced in this Annex, e.g. accident reporting, and damage 
reporting are included in J-0200000-04. 

2.4 Government-
Furnished Property, 
Materials and 
Services 

In accordance with FAR 52.245, GOVERNMENT PROPERTY and 
NAVFAC Clause 5252.245-9300, GOVERNMENT-FURNISHED 
PROPERTY, MATERIALS AND SERVICES, and the following 
paragraphs, the Government will furnish or make available to the 
Contractor certain Government-owned facilities, utilities, materials, and 
equipment for use in connection with this contract.  Refer to 
J-0200000-09. 

The Government shall provide the Contractor refuse collection and pest 
control services for Contractor occupied facilities.  The Government shall 
provide janitorial services in facilities or areas jointly used by the 
Government and the Contractor.  The Contractor shall provide their own 
janitorial service in facilities or areas used only by the Contractor.  
Additional requirements are at the Contractor’s expense.  

2.4.1 Government-
Furnished Facilities 
(GFF) 

The Government shall furnish or make available to the Contractor the 
facilities as identified in Attachment J-0200000-09. 

2.4.2 Government-
Furnished Utilities 

The Government will furnish water and electricity at existing outlets 
required for the work to be performed under the contract at no cost to the 
Contractor.  Information concerning the location of existing outlets may 
be secured from the KO.  The Contractor shall provide and maintain, at its 
expense, the necessary service lines from the existing Government outlets 
to the work site.  Provide and maintain backflow prevention devices on 
connections to domestic water lines and electrical transformer provisions 
on connections to electric lines.  Meet all Federal, State, local, and 
installation codes and regulations for backflow prevention devices and 
electrical transformer provisions.  Services required by the Contractor, for 
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which there are no available Government outlets, shall be provided by the 
Contractor at no cost to the Government. 

2.4.3 Government-
Furnished Materials 
(GFM) 

The Government will not provide any materials to the Contractor. 

2.4.4 Government-
Furnished Equipment 
(GFE) 

The Government will not provide any equipment to the Contractor. 

2.5 Contractor-Furnished 
Items 

Except for items identified as Government Furnished, the Contractor shall 
provide all equipment, materials, parts, supplies, components, and 
facilities to perform the requirements of this contract.  For unplanned 
outages lasting longer than 30 minutes, the Contractor shall include all 
temporary heating/cooling to affected facilities. 

The KO may inspect Contractor-furnished items for adequacy and 
compliance with contract requirements.  Inadequate or unsafe items shall 
be removed and replaced by the Contractor at no cost to the Government.  
Materials containing asbestos, lead, and polychlorinated biphenyls (PCBs) 
shall not be brought onsite.  Energy efficient tools and equipment shall be 
used when available.  The KO may at any time require Samples, Material 
Safety Data Sheets (MSDS) or Manufacturer’s Data Cut Sheets of 
Materials used in this contract.  

2.6 Management The Contractor shall manage the total work effort associated with the 
services required herein to meet the performance objectives and standards.  
Such management includes but is not limited to planning, scheduling, cost 
accounting, report preparation, establishing and maintaining records, and 
quality assurance.  The Contractor shall provide a staff with the necessary 
management expertise to ensure performance objectives and standards are 
met. 

2.6.1 Work Reception The Contractor shall provide the capability to receive, prioritize, 
correspond, and respond to trouble calls and task orders during 
Government regular working hours and provide a point of contact at a 
local or toll free number who can perform the above function during other 
than Government regular working hours. 

2.6.2 Work Control The Contractor shall implement all necessary work control procedures to 
ensure timely accomplishment of work requirements, as well as to permit 
tracking and reporting of work in progress.  The Contractor shall plan and 
schedule work to assure material, labor, and equipment are available to 
complete work requirements within the specified time limits and in 
conformance with the quality standards established herein.  Verbal 
scheduling and Work Status Reports shall be provided when requested by 
the KO.  A status report of any item of work must be provided within  two 
hours of the inquiry during regular working hours, and by 0800 the 
following work day for inquiries after regular working hours. 

2.6.3 Work Schedule The Contractor's work shall not interfere with normal Government 
business.  In those cases where some interference is unavoidable, the 
Contractor shall minimize the impact and effects of the interference.  The 
Contractor shall provide advance access of all of its work schedules to the 
Government.  The Contractor shall notify the KO of any difficulty in 
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scheduling work due to Government controls. 

2.6.4 Deliverables Records and reports are specified in Section C and listed as deliverables in 
Section F.  The Contractor shall submit accurate and complete documents 
within the required timeframes as specified in Section F.  

2.6.5 Service Interruptions If any utilities or other services must be discontinued (even temporarily) 
due to scheduled contract work, the Contractor shall notify and receive 
authorization from the KO 14 calendar days prior to the interruption.   

In the event utilities and systems cannot be restored, the Contractor shall 
notify the KO. 

The Contractor shall investigate all unplanned utility outages or significant 
equipment failures related to the Contractor’s operations.  The Contractor 
shall submit a report of cause, corrective action taken/to be taken, 
timeframe in which correction will occur, and future preventive measures 
to the KO within 24 hours of occurrence.  In cases that complete 
information is unavailable, the Contractor shall provide the initial report 
within the timeframe indicated above, and provide complete follow-up 
information as soon as practical based on the criticality of the systems or 
structures impacted. 

Service interruptions shall occur on weekends and after hours. 

2.6.6 Computerized 
Maintenance 
Management Systems 
(CMMS) 

The Government uses NAVFAC MAXIMO for Work Order and Asset 
Management.  The Contractor shall provide all required data for 
NAVFAC MAXIMO as identified below: 

2.6.6.1 Government’s 
Computerized 
Maintenance 
Management Systems 
(CMMS) 

Required data fields for Work Order Call Information indicated in 
J-0200000-12 and Asset Information indicated in J-0200000-13 shall be 
provided for all work performed in 1502000 Facility Investment.  Further 
instructional information detailing the process for submitting the specified 
information for NAVFAC MAXIMO Data Reporting is provided in 
J-0200000-11.   

The Work Order and Asset Interfaces are used for multiple processes by 
the Government and the format may be updated annually.  As part of the 
update the Contractor may be asked to modify the file to add/move 
columns in their submission.  The Contractor also shall provide up to 10 
extra data elements or columns with as many as 150 characters per 
element for the Government to define during contract performance at no 
additional cost to the Government.  The Government will provide the 
Contractor 60 calendar days notice of modifications to the Service 
Provider or Asset Interface file format. 

The Contractor shall submit the Work Order Information Report and Asset 
Information Report in a spreadsheet flat-file following the NAVFAC 
MAXIMO Data Reporting process described in J-0200000-11 per Section 
F. 

2.6.6.2 Contractor's 
Computerized 
Maintenance 
Management Systems 
(CMMS) and Web 

The Contractor's CMMS shall capture performance data for Trouble Calls 
and Preventive Maintenance services on facilities.  The Contractor shall 
maintain an accessible internet web site that provides for customer 
interfacing of all reports, inventories, work statuses, schedules and any 
other pertinent information relating to the performance of work, or 
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Site requested by the KO.  The Contractor's web site shall be accessed by the 

Government for the purpose of real time information request needs in 
addition to required Contractor report submittals, and shall be protected 
from all unauthorized access.  

All historical information stored in the CMMS shall be turned over to the 
Government via electronic format at the end of this contract, or when 
requested by the KO, within 30 calendar days. 

2.6.7 Quality Management 
System (QMS) 

The Contractor shall establish and maintain a complete QMS program in 
accordance with the provisions specified herein.  The Contractor’s QMS 
program shall provide an effective and efficient means of identifying and 
correcting problems throughout the entire scope of operations. The 
Contractor's QMS program shall address: 

(a) Accurate documentation of work processes, procedures, and output 
measures. 

(b) A systematic procedure for assessing compliance with performance 
objectives and standards. 

(c) Accurate documentation of quality inspections and surveillance 
conducted throughout the execution of work. 

(c) Assessment-driven corrective actions and process adjustments as 
appropriate in a timely manner. 

2.6.7.1 Quality Management 
(QM) Plan 

The Contractor shall develop and submit a QM Plan per Section F.  The 
QM Plan shall describe the QMS methodology and approaches used under 
this contract.  If any changes are made during the period of performance, 
submit to the KO a revised QM Plan for acceptance. 

2.6.7.2 Quality Inspection 
and Surveillance 

The Contractor shall establish and maintain an inspection and surveillance 
system in accordance with the FAR Clause 52.246-4, INSPECTION OF 
SERVICES – FIXED PRICE, to ensure that the work performed conforms 
to the contract requirements.  The Contractor shall document and maintain 
a file of all scheduled and performed inspections and surveillances, 
inspection and surveillance results, and dates and details of corrective and 
preventive actions.  The quality inspection and surveillance file shall be 
the property of the Government and made available during the 
Government’s regular working hours.  The file shall be turned over to the 
KO within five calendar days of termination of the contract. 

2.6.7.3 Quality Inspection 
and Surveillance 
Report 

The Contractor shall submit a copy of the Contractor Quality Inspection 
and Surveillance Report per Section F.  The Contractor Quality Inspection 
and Surveillance Report shall include a summary and results of the quality 
inspection and surveillance events performed and assessment-driven 
corrective actions and process adjustments during the previous month.  
The Government may adjust the frequency of the submittal based on the 
Contractor’s quality of performance. 
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2.6.8 Property Management 
Plan 

The Contractor shall establish and maintain a plan that meets the contract 
clause requirements of Specification Item 2.4 of this Annex.  This plan 
shall identify the Contractor’s policies, procedures, and practices in 
receiving and performing physical inventories, repairing and maintaining, 
preserving and protecting, and reporting the disposition of accepted 
government property in its possession.  The Property Management Plan 
shall be submitted per Section F. 

2.6.9 System and 
Equipment 
Replacement 

The Contractor shall maintain the integrity and performance of existing 
energy saving, water conservation or other sustainability design features 
of systems and equipment in the performance of repair and replacement 
work.  Except where otherwise specified, replacement components shall 
be of the same model/style or equivalent as the component being replaced.  
Substitutes for replacement components must be accepted by the KO prior 
to use.  The KO will furnish available information for the existing systems 
and equipment. 

2.7 Personnel 
Requirements 

The Contractor shall comply with the personnel requirements stated 
below. 

2.7.1 Key Personnel The Contractor shall submit a List of Key Personnel and Qualifications 
per Section F.   The Contractor shall provide any additional information 
requested by the KO necessary to certify their qualifications. 

The Contractor shall submit an Organizational Chart per Section F 
showing lines of authority of the key personnel and on-site supervisor(s) 
for this contract.  The chart shall include names of personnel and their 
position title in this contract.  As a minimum, include the PM, Quality 
Manager, SSHO, and on-site supervisor(s) and who they will report 
directly to for this contract.  The key personnel shall be revised as 
applicable for the contract. 

2.7.1.1 Project Manager (PM) The Contractor shall provide a PM who has at least ten (10) years of 
relevant experience at a comparable level of responsibility in projects of 
similar size, scope and complexity.  The PM or alternate shall have full 
authority to act for the Contractor on all contract matters relating to this 
contract.  The PM or alternate shall be on-site during the Government's 
regular working hours and shall be available on-site within one hour after 
the Government's regular working hours. 

2.7.1.2 Quality Manager The Contractor shall provide a Quality Manager, with at least five (5) 
years of relevant experience at a comparable level of responsibility in 
projects of similar size, scope and complexity. The QM shall have full 
authority and responsibility for assuring performance objectives and 
standards identified in this contract are met.  The Quality Manager or 
alternate shall be available on-site within one hour after the Government's 
request. 

2.7.1.3 Site Safety and Health 
Officer (SSHO) 

The Contractor shall provide a SSHO whose primary duty and 
responsibility is to prepare and enforce the Contractor’s safety program on 
this contract.  The SSHO shall have fulfilled the following pre-requisite 
training and experiences before being hired as the SSHO under this 
contract: 

The SSHO shall have completed five years of satisfactory experience in 
preparing and enforcing safety programs on contracts of similar size and 



N40080-13-R-0458 
0004 

Page 27 of 88 
 

 

0200000 - Management and Administration 

Spec Item Title Description 
complexity in the past, and have completed the OSHA 30-hour 
construction safety class or equivalent within the last five years and an 
average of at least 24 hours of safety training per year for the past five 
years.  The SSHO shall not be the same person as the project manager. 

2.7.2 Employee 
Requirements 

The Contractor shall provide experienced, qualified, and capable 
personnel to perform the work in this contract.  Personnel minimum 
qualifications shall meet those as noted in the Federal Job Classification 
Standards, http://www.opm.gov/fedclass/index.asp or ratified Collective 
Bargaining Agreement.  Personnel shall be fully knowledgeable of all 
safety and environmental requirements associated with the work they 
perform.  The Contractor shall provide experienced, qualified, and capable 
personnel to perform the work in this contract.  The Contractor shall 
provide certification documentation for employees assigned to any 
positions requiring certification.  A minimum of 50% of personnel will 
have certifications as journeyman level. 

 
The Contractor shall ensure that all Contractor personnel have received 
proper safety training, appropriate to their respective jobs.   At a 
minimum, all Contractor personnel shall have attended the OSHA 10 hour 
safety course, or equivalent.  See Annex 2, spec item 2.8 for contractor 
security clearance requirements. 

The Contractor shall implement an ongoing training program that 
refreshes the safety skills, qualifications and awareness of the Contractor 
workforce on a regular, periodic basis.  The details of the Contractor’s 
safety training program shall be included as part of the Contractor’s 
Accident Prevention Plan. 

Personnel shall speak, read, and comprehend English to the extent that 
they can perform the contract requirements and comply with installation 
emergency procedures. 

2.7.2.1 Employee 
Appearance 

The Contractor shall ensure that all employees present a professional 
appearance that is appropriate for their position.  The KO reserves the 
right to determine the acceptability of any clothing worn.  All 
Contractor/subcontractor employees working under this contract shall be 
identified by a distinctive nameplate, emblem, or patch attached in a 
prominent place on an outer garment.  Employee identification shall not 
be substituted for station required passes or badges. 

2.7.2.2 Employee Conduct Contractor employees shall conduct themselves in a proper, efficient, 
courteous and businesslike manner. 

2.7.2.3 Identification as 
Contractor Employee 

Contractor employees shall identify themselves as Contractor personnel 
by introducing themselves or being introduced as Contractor personnel 
and displaying distinguishing badges or other visible identification for 
meetings with Government personnel.  All Contractor employees shall 
appropriately identify themselves as contractor employees in telephone 
conversations and in formal and informal written correspondence. 

2.7.2.4 Removal of 
Employees 

The Contractor shall remove from the site any individual whose continued 
employment is deemed by the KO to be contrary to the public interest or 
inconsistent with the best interests of National Security. 
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2.7.2.5 Proof of Legal 
Residency 

Only United States citizens are permitted at the Naval Research 
Laboratory.   

No employee or representative of the Contractor will be admitted to the 
site of work unless satisfactory proof of citizenship is provided. 

2.8 Security 
Requirements 

See Attachment J-0200000-14 for security requirements and forms. 

2.8.1 Employee Listing The Contractor shall maintain and provide upon request a current listing of 
employees.  The list shall include employee’s name, social security 
number, and level of security clearance.  

2.8.2 Vehicles The company name shall be displayed on each of the Contractor's vehicles 
in a manner and size that is clearly visible.  All vehicles shall display a 
valid state license plate that complies with State Vehicle Code.  Vehicles 
shall meet all other requirement of the State Vehicle Code, such as safety 
standards, and shall carry proof of insurance and state registration. 

2.8.3 Passes and Badges All Contractor employees shall obtain the required employee and vehicle 
passes.  The Government will issue all Government badges.  Each 
employee shall wear the Government issued badge over the front of the 
outer clothing.  When an employee leaves the Contractor's service, the 
employee's pass and badge shall be returned to the facility the same day. 

NRL badges and vehicle passes must be returned within 2 days upon (1) 
the departure of the contractor; (2) completion or termination of the 
contract; or (3) termination of employment. Contractor personnel shall 
comply with all check in/check-out procedures 

2.8.4 Access to Installation The Contractor shall monitor and control access into restricted areas under 
their responsibility, allowing only those individuals who have been 
properly cleared into restricted areas or other controlled access areas.  The 
Contractor shall comply with security requirements, plus those imposed 
by the installation Commander at all times.  Upon award of the contract, 
the Contractor must immediately coordinate with NRL for access and 
development of documentation. 

Contractor personnel shall not enter restricted or controlled areas or 
installation facilities unless specifically authorized in performance of their 
duties.   

2.8.5 Access to Buildings The Contractor shall make all arrangements necessary to obtain access to 
buildings, facilities and other work areas, and when necessary, arrange for 
them to be opened and closed by the controlling authority. 

Keys will be issued only when required to perform required work and in 
accordance with NRL policies and procedures.   It is the Contractor's 
responsibility to arrange for adequate security of the buildings and 
facilities at the end of the day. The Contractor shall use due diligence and 
be responsible for compromised security systems to include replacement 
costs that result from its action or inaction. 

2.8.6 Trustworthiness 
Security – Navy 
Contract/Task Orders 

The Department of the Navy (DoN) has determined that all DoN 
information systems are sensitive regardless of whether the information is 
classified or unclassified.  A Contractor whose work involves access to 
sensitive unclassified information warrants a judgment of an employee’s 
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trustworthiness.  Therefore, all personnel must undergo a National Agency 
Check to verify their trustworthiness.  Also, the Government will include 
Facility Access Determination (FAD) program requirements in the 
contract specifications when trustworthiness determinations will be 
required on the Contractor employees.  The following addresses those 
requirements for Trustworthiness Security. 

a. Each Contractor employee must have a favorably completed 
National Agency Check (NAC). 

b. If Contractor personnel currently have a favorably adjudicated 
NAC the Contractor shall notify the Security Manager of the 
Government command they will visit who will validate this in the 
Joint Personnel Adjudication System (JPAS).  The request shall be 
renewed annually or for the duration of the contract if less than one 
year. 

c. If no previous investigation exists the Contractor personnel shall 
complete the requirement for a Trustworthiness NAC. 

Investigations for public trust positions, to include IT-II (Limited 
Privileged) and IT-III (Non-Privileged) positions that access unclassified 
sensitive information when clearance eligibility is not required, will be 
submitted to the Office of Personnel Management (OPM) utilizing the SF-
85P (code 08B for IT-II and code 02B for IT-III ) and will include the SF-
87 Fingerprint Card or electronic fingerprint transmission.  The 
Government Security Manager will process the Trustworthiness NAC.  
The contract employee shall provide the completed Personnel Security 
Investigation (PSI) to the Security Manager along with the original signed 
release statements and applicant fingerprint card (FD87).  The 
responsibility for providing the fingerprint card rests with the Contractor.  
The Security Manager will review the form for completeness, accuracy 
and suitability issues and will forward the completed SF85P along with 
attachments to OPM.  The Department of Navy Central Adjudication 
Facility (DoN CAF) will perform adjudicating contractor investigations 
for public trust positions.  Contractor fitness determinations made by the 
DoN CAF will be maintained in the Joint Personnel Adjudication System 
(JPAS).  Favorable fitness determinations will support public trust 
positions only and not national security eligibility.  If no issues are 
discovered, according to respective guidelines a “Favorable 
Determination” will be populated in JPAS and will be reciprocal within 
DoN.  If issues are discovered, the DoN CAF will place a “No 
Determination Made” in the JPAS and forward the investigation to the 
submitting office for Government command’s final determination. 

2.9 Contractor Safety 
Program 

The Contractor shall develop and implement a Safety Program detailing 
how the Contractor plans, staffs, performs, and controls all safety practices 
while delivering best value services to the Government without any 
accidents or mishaps.  The Contractor’s safety program shall comply with 
all safety standards identified in the U.S. Army Corps of Engineers Safety 
and Health Requirements Manual, EM 385-1-1 and Public Law 91-596, 
Occupational Safety and Health Act. 

2.9.1 Accident Prevention 
Plan (APP) 

The Contractor shall develop and implement a site Accident Prevention 
Plan (APP).  The APP shall be prepared by the Contractor’s SSHO and 
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shall be followed by all Contractor employees, subcontractors, and 
vendors at each service site. 

The APP shall follow the format and include all elements addressed in 
Appendix A of EM 385-1-1.  The APP shall incorporate Activity Hazard 
Analyses (AHAs) and Occupational Risk and Compliance Plans and 
Programs that are relevant to the site specific hazards and controls for 
each activity and type of work that may be encountered in the 
performance of this contract. 

The Contractor shall submit an APP for acceptance per Section F.  The 
Contractor shall review, update, and submit revisions to the APP 
whenever a change in work conditions, hazards, or activities occur.  
Submittal of the APP shall include Activity Hazard Analyses (AHAs) and 
Occupational Risk and Compliance Plans and Programs as specified 
below. 

2.9.2 Activity Hazard 
Analysis (AHA) 

The Contractor shall prepare Activity Hazard Analyses (AHAs) for all 
applicable common recurring work activities performed under this 
contract.  AHAs for recurring work shall be submitted with the APP and 
shall be updated as work activities or conditions change and additional 
AHAs prepared as new work activities are required.  AHAs for non-
recurring and one-time (e.g., Non-recurring task orders) work occurrences 
shall be submitted at least two working days prior to start of work.  
Specifically: 

For recurring contract modifications where changes are germane to the 
original contract, the Contractor shall revise applicable AHAs within 
15 calendar days after modification is signed. 

For combination recurring/non-recurring contracts, the Contractor 
shall submit an AHA on task orders, with the associated proposal, 
whenever the service environment or required task is different from 
the Recurring priced services. 

For construction (including renovation or alteration) task orders placed 
on the non-recurring portion of contract, the Contractor shall submit a 
separate AHA for each task order with the associated proposal. 

AHAs shall follow format of Figure 1-2 of EM 385-1-1 and shall explain 
the following as detailed in the EM 385-1-1: 

The steps of the service process; 

Identify potential hazards that exist as a result of the Contractor’s 
service process within the environment; 

Measures or plans of actions to safely remove potential hazards away 
from people in and around the service process and environment; 

Specific materials and equipment necessary to safely remove potential 
hazards away from people in and around the service process and 
environment; 

Inspection requirements to assure service activity is safe; and 

Training of service personnel to be aware of potential hazards and 
measures or plans of actions to be used to remove hazards from service 
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environment. 

During performance of services, the SSHO shall periodically review the 
AHA at each service site and for each sub-annex to assess the 
effectiveness of the Contractor’s overall APP.  If changes to the AHAs are 
required, such changes shall be submitted to the KO for review and 
acceptance. 

2.9.3 Occupational Risk 
and Compliance Plans  

The Contractor shall develop, provide and implement occupational risk 
and compliance plans, as specified below, as necessary for the situation or 
types of work to be performed under this contract.  These plans shall be 
submitted with the APP and shall be updated as situations change.  
Additional plans as referenced in Appendix A of EM 385-1-1 shall be 
developed as applicable when new types of work are required under this 
contract. 

2.9.3.1 Abrasive Blasting 
Plan 

The Contractor shall develop an abrasive blasting plan to include written 
operating procedures addressed in paragraph 06.H of EM 385-1-1. 

2.9.3.2 Access/Haul Road 
Plan 

The Contractor shall develop an access/haul road plan to include the 
elements addressed in paragraph 04.B of EM 385-1-1. 

2.9.3.3 Alcohol and Drug 
Abuse Prevention 
Plan 

The Contractor shall develop an alcohol and drug abuse prevention plan to 
explain how it will satisfy the drug-free work force requirement as stated 
in DFARS Clause 252.223-7004 and include elements addressed in 
paragraph 01.C.02 of EM 385-1-1. 

2.9.3.4 Asbestos Abatement 
Plan 

The Contractor shall develop an asbestos abatement plan, as applicable, to 
include elements addressed in paragraph 06.B.05 of EM 385-1-1. 

2.9.3.5 Confined Space 
Program 

The Contractor shall develop an activity/site-specific confined space 
program to include elements addressed in paragraph 34.A of EM 385-1-1 
and comply with relevant requirements in 29 CFR 1910, 29 CFR 1915, 
and 29 CFR 1926, and any other Federal, state and local regulatory 
standards. 

2.9.3.6 Critical Lift Plan The Contractor shall develop a critical lift plan to explain how it will 
conduct any lifts at 75 percent or more of the crane or hoist capacity (or 
lifts over 50 percent of the capacity on a barge mounted mobile crane’s 
hoists) for any radius of lifts and include elements addressed in Paragraph 
16.H of EM 385-1-1 and comply with requirements in ASME B30.22, 
ASME B30.3; ASME B30.5, and ASME B30.8. 

2.9.3.7 Demolition Plan The Contractor shall develop a plan to explain how it will safely 
dismantle and remove all demolished building components and debris 
off Government property.  The Contractor shall provide an engineering 
survey and demolition plan developed by a registered professional 
engineer to include elements addressed in paragraph 23.A.01 of EM 
385-1-1. 

2.9.3.8 Emergency Response 
Plans 

The Contractor shall develop emergency response plans to ensure safe 
evacuation and personnel safety in the event of fire or other emergency 
that include elements addressed in paragraphs 01.E, 03.A, 03.D, and 
19.A.04 of EM 385-1-1. 

2.9.3.9 Excavation/Trench-
ing Plan 

The Contractor shall develop an excavation/trenching plan to include 
elements addressed in paragraph 25.A.01 of EM 385-1-1. 



N40080-13-R-0458 
0004 

Page 32 of 88 
 

 

0200000 - Management and Administration 

Spec Item Title Description 

2.9.3.10 Fall Prevention and 
Protection Plan 

The Contractor shall develop a site specific fall prevention and protection 
plan to protect and prevent its service workers from falling from heights of 
1.8m (6 feet) or more.    This plan shall include elements addressed in 
paragraph 21.C of EM 385-1-1 and ANSI A10.32, ANSI Z359.1, and 
ANSI/ASSE A10.34.  A competent person for fall protection shall prepare 
and sign the plan. 

2.9.3.11 Fire Prevention 
Program 

The Contractor shall develop a fire prevention program to include a fire 
prevention plan and annual survey to include elements addressed in 
paragraph 06.C and 09.A of EM 385-1-1, NFPA 10, NFPA 241, NFPA 
51B, NFPA 70, and NFPA 70E. 

2.9.3.12 Hazardous Energy 
Control Program 

The Contractor shall develop a hazardous energy control program to 
include elements addressed in paragraph 12.A.01 of EM 385-1-1. 

2.9.3.13 Health Hazard 
Control Program and 
Hazard 
Communication 
Program 

The Contractor shall develop a project-specific health hazard control 
program and chemical hazard communication program to include 
elements addressed in paragraphs 06.A and 06.B of EM 385-1-1 and 29 
Code of Federal Regulations (CFR) 1910.120 or 1926.59 requirements. 

2.9.3.14 Heat/Cold Stress 
Monitoring Plan 

The Contractor shall develop a heat/cold stress monitoring plan to include 
elements addressed in paragraph 06.I.02 of EM 385-1-1. 

2.9.3.15 Lead Compliance and 
Abatement Plan 

The Contractor shall develop a lead compliance and abatement plan to 
include elements addressed in paragraph 06.B.05 of EM 385-1-1 and 29 
CFR 1910.1025 and 29 CFR 1926.62. 

2.9.3.16 Radiation Safety 
Program 

The Contractor shall develop a radiation safety program to include 
elements addressed in paragraph 06.E.03 of EM 385-1-1. 

2.9.3.17 Respiratory Protection 
Program 

The Contractor shall develop a respiratory protection program to include 
elements addressed in paragraph 05.G of EM 385-1-1 and the OSHA’s 
respiratory protection standard specified in 29 CFR 1910.134. 

2.9.3.18 Site Sanitation Plan The Contractor shall develop a site sanitation plan to include elements 
addressed in Section 2 of EM 385-1-1. 

2.9.3.19 Temporary Facility 
Layout Plan 

The Contractor shall develop a temporary facility layout plan to include 
elements addressed in paragraph 04.A.01 of EM 385-1-1. 

2.9.3.20 Underground 
Emergency Rescue 
Plan 

The Contractor shall develop an underground emergency rescue plan to 
include elements addressed in paragraph 26.A of EM 385-1-1. 

2.9.4 Accident and Damage 
Reporting 

The Contractor shall notify the KO of all damages, accidents, mishaps, 
and near misses that occur on or related to Government property as soon 
as practical, but not later than four hours. 

For recordable injuries and illnesses, property damage accidents resulting 
in at least $2,000 in damages, and Weight Handling Equipment (WHE) 
accidents, the Prime Contractor shall conduct an accident investigation to 
establish the root cause(s) of the accident. 

(a) For recordable injuries and illnesses and property damage 
accidents resulting in at least $2,000 in damages complete the Navy 
Contractor Significant Incident Report (CSIR) form and provide the 
report to the KO within 1 calendar day of the accident.  The KO will 
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provide a blank copy of any required or special forms. 

(1) Recordable Injuries or Illnesses.  Any work-related 
injury or illness that results in: 

(i) Death, regardless of the time between the injury and 
death, or the length of the illness; 

(ii) Days away from work (any time lost after day of 
injury/illness onset); 

(iii) Restricted work; 

(iv) Transfer to another job; 

(v) Medical treatment beyond first aid; 

(vi) Loss of consciousness; or 

(vii)  A significant injury or illness diagnosed by a physician 
or other licensed health care professional, even if it did not 
result in (1) through (6) above. 

(b) For WHE accidents (including rigging gear accidents) complete 
the WHE Accident Report (Crane and Rigging Gear) form and 
provide the report to the KO within 30 calendar days of the accident.  
The KO will provide a blank copy of the accident report form. 

(1) WHE Accident.  A WHE accident occurs when any one 
or more of the six elements in the operating envelope fails to 
perform correctly during operation, including operation during 
maintenance or testing resulting in personnel injury or death; 
material or equipment damage; dropped load; derailment; two-
blocking; overload; and/or collision, including unplanned contact 
between the load, crane, and/or other objects.  A dropped load, 
derailment, two-blocking, overload and collision are considered 
accidents even though no material damage or injury occur.  A 
component failure (e.g., motor burnout, gear tooth failure, 
bearing failure) is not considered an accident solely due to 
material or equipment damage unless the component failure 
results in damage to other components (e.g., dropped boom, 
dropped load, roll over, etc.). 

Comply with current 29CFR1904 for OSHA/HIOSH record keeping and 
reporting requirements. 

2.9.4.1 Accident Reporting 
Notification 

The Contractor shall report all accidents, mishaps, and near misses to the 
KO in a timely manner as described below: 

An Initial Accident Reporting Notification Report shall be developed 
by the Contractor and provided to the KO immediately after that an 
accident, or near miss, has occurred.  The Contractor may not have 
all the facts and information regarding the actual incident or near 
miss at the time of the initial report.  However, it is the 
Government’s desire to receive notification of all mishap situations 
as early as possible.  

The Contractor shall develop a Follow-on Accident Reporting 
Notification Report and shall and provide a copy to the KO by close 
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of business the day of the accident, or if the accident occurs after 
hours, at start of business the following morning.  Follow-on reports 
shall be required daily until the Contractor can send a final, 
conclusive report of the nature, cause, and outcome of the accident. 

The Contractor shall provide a Final Accident Reporting Notification 
Report of the accident to the KO within 24 hours after completing 
the investigation of the accident. 

2.9.5 Fire Protection The Contractor shall know where fire alarms are located and how to 
activate them.  The Contractor shall handle and store all combustible 
supplies, materials, waste and trash in a manner that prevents fire or 
hazards to persons, facilities, and materials. 

2.9.6 Monthly On-Site 
Labor Report 

The Contractor shall submit a monthly On-Site Labor Report per Section 
F.  This report is a compilation of employee-hours worked each month for 
all site workers, both prime and subcontractor. 

2.9.7 OSHA Citations and 
Violations 

The Contractor shall correct violations and citations promptly and provide 
a copy of each OSHA citation and OSHA report with written OSHA 
Citations and Violations Corrective Action Report to the KO within 48 
hours after receiving a citation. 

2.9.8 Safety Inspections 
and Monitoring 

The Contractor shall conduct inspections of its work areas, job sites, and 
work crews every day work is being performed to ensure that all 
Contractor operations are being conducted safely.  These inspections shall 
ensure: 

The site is safe and free of job-site hazards  

Proper PPE is being utilized and worn.  

Safe work practices and processes are being followed. 

Workers are familiar with the hazards covered in the respective AHA 
for that work activity.  

All equipment and tools are in good condition and being used safely. 

The Government reserves the right to inspect and monitor Contractor 
operations for safety compliance.  In general, the Government approach 
will be to conduct Performance Assessment on the quality and 
effectiveness of the Contractor’s safety program.   The Government 
reserves the right to stop any work activity when it deems danger is 
imminent.  Contractor personnel shall work in a safe manner and comply 
with all applicable safety regulations.  The Contractor shall be subject to 
safety inspections of its work sites by the Government.  Contractor safety 
records shall be available to the KO upon request. 

Whenever the KO becomes aware of any safety noncompliance or any 
condition which poses a serious or imminent danger or hazard to the 
health or safety of the public or Government Personnel, the KO will notify 
the Contractor orally, with written confirmation, and request immediate 
corrective action.  This notice, when delivered to the Contractor’s 
representative or SSHO, shall be deemed sufficient notice of 
noncompliance and that corrective action is required.  After receiving this 
notice, the Contractor shall immediately take corrective action.  If the 
Contractor fails, delays, or refuses to promptly take corrective action, the 
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KO may issue a stop work order for all or part of the services or work 
until satisfactory corrective action has been taken.  Whenever such a stop 
work order has been issued, the Contractor shall waive all equitable 
adjustments to the contract related to the stop work ordered issued.  The 
Contractor shall include this requirement in all of its subcontracts and 
vendor contracts in support of contract safety. 

2.9.9 Safety Certification The Contractor shall submit copies of all the required Federal, state, 
county, city and industry safety related Safety Certifications for work 
performed under this contract per Section F.   These certifications shall be 
kept up to date by the Contractor.  The Contractor shall submit new 
versions of certifications as the old certifications expire.  No work, that 
requires a certification, shall start without a valid and approved 
certification. 

2.9.10 Safety Apparel on 
Jobsites 

The Contractor personnel shall wear appropriate high-visibility safety 
apparel (garment, vest, or harness of retro-reflective and fluorescent 
material) meeting ANSI/ISEA 107-2004 requirements.  Appropriate 
garment shall be based on the worker hazards and tasks, complexity of the 
work environment or background, and vehicular traffic and speed.  As a 
minimum, the Contractor personnel shall wear ANSI/ISEA 107-2004 
Class I compliant apparel. 

2.10 Environmental 
Management and 
Sustainability 

The Contractor shall perform work under this contract consistent with the 
following Environmental Management System (EMS) goals and policy. 

Goals: 

Reduce purchase and use of toxic and  hazardous materials; 

Expand purchase of green products and services; increase recycling; 

Reduce energy and water use; 

Increase use of alternative fuels and renewable energy; 

Integrate green building concepts in major renovations and new 
construction; 

Prevent pollution at the source; and 

Continual improvement. 

Policy: 

Protect public health and the environment by being an environmentally 
responsible member of the community; 

Preserve our natural, historic and cultural resources; 

Conserve natural resources by reducing what we discard, reusing 
items, and recycling materials, which includes purchasing products 
made from recycled materials; 

Integrate sound environmental practices into all our operations and 
business decisions; Integrate environmental protection requirements 
and pollution prevention initiatives into the early planning, design and 
procurement of facilities, equipment and material, as well as the 
planning and implementation of military training activities; 
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Prevent or minimize pollution at its source as we seek out ways to 
eliminate or further minimize use of hazardous materials and 
generation of hazardous waste; 

Maintain a sound partnership with regulatory agencies to sustain our 
compliance with existing and new environmental laws and regulations; 

Enhance our program as we develop and implement an Environmental 
Management System; and 

Adhere to this policy, remind one another to do so, and ensure that our 
entire community knows this is our policy by our actions as well as our 
words. 

The Contractor shall maintain monitoring and measurement information to 
address the EMS goals and policy and provide the EMS Goals and Policy 
Measurement Information to the KO when requested.  In the event an 
EMS nonconformance or environmental noncompliance associated with 
the contracted services, tasks, or actions occurs, the Contractor shall take 
corrective and/or preventative actions, assume legal and financial liability 
for the noncompliance and take corrective action immediately to remedy 
the noncompliance.  The Contractor shall ensure that its employees are 
aware of their roles and responsibilities under the EMS and how these 
EMS roles and responsibilities affect work performed under the contract. 

2.10.1 Energy Management 
Program 

The Contractor shall comply with the installation's energy management 
program. 

2.10.1.1 Water Conservation 
Plan 

The Contractor shall develop, submit and implement a Water 
Conservation Plan per Section F. 

2.10.1.2 Energy Efficient 
Products 

The Contractor shall use life-cycle cost analysis in making decisions about 
investments in products, services, construction and other projects to lower 
Federal Government’s costs and reduce energy consumption.  The 
Contractor shall elect lifecycle cost effective Energy Star and other 
energy-efficient products when acquiring energy-using products.  For 
product groups where Energy Star labels are not yet available, select 
products that are in upper 25 percent of energy efficiency as designated by 
the Federal Energy Management Program.  Use of high energy consuming 
tools or equipment is subject to approval by the KO prior to use. 
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2.10.2 Environmental 
Protection 

The Contractor shall comply with all applicable Federal, state, and local 
laws.  All environmental protection matters shall be coordinated with the 
KO.  Inspection of any of the facilities operated by the Contractor may be 
accomplished by the Installation Environmental Protection Coordinator, or 
authorized officials on a no-notice basis during Government regular 
working hours.  The Contractor shall comply with the instructions of the 
cognizant Navy Medical Department with respect to avoidance of 
conditions which create a nuisance or which may be hazardous to the 
health of military or civilian personnel.  The Contractor is responsible for 
ensuring that its employees receive applicable environmental and 
occupational health and safety training, and are kept up to date on 
regulatory required specific training for the type of work to be conducted 
onsite.  All on-site Contractor personnel, and their subcontractor 
personnel, performing tasks that have the potential to cause a significant 
environmental impact shall be competent on the basis of appropriate 
education, training or experience. 

2.10.2.1 ODS Requirements 
for Refrigerant 
Recycling 

Technicians must be certified through an EPA approved program.  Copies 
of the certifications shall be maintained at the employee’s place of 
business and/or carried as a wallet card by the technician. 

Records are maintained for all refrigerant removal operations performed 
prior to small appliance or motor vehicle air condition appliance disposal.  
The recovery date, technician’s name and a statement that all refrigerant 
that had not previously leaked was removed in accordance with 40 CFR 
82 shall be included in the disposal records. 

Records kept for all refrigerant recovery operations/services performed on 
equipment that normally contains 50 pounds or more refrigerant will 
include the service date, service description, amount of refrigerant 
purchased, and amount of refrigerant added. 

Refrigerant leaks on equipment, which normally contain 50 pounds or 
more refrigerant, are repaired within 30 days of leak discovery. 

Leak repairs for equipment normally containing 50 pounds or more 
refrigerant are documented, including the date of leak discovery and date 
repaired, technician’s name, amount of refrigerant vented, and amount 
purchased and added.  Satisfactory leak repair verification tests are 
documented within 30 days of repair. 

Records detailing accidental venting of ODS are maintained; these records 
shall include as a minimum the date, type, location, amount vented, and 
reason for venting. 

Records detailing the type and amount of refrigerant purchases shall be 
kept. 

Only excess Class I ODS is to be returned to DLA and not private 
contractors (R-11, 12, 113, 114, 500, 502).  All reclaimed class I 
refrigerant shall be stored in approved containers, made for the intended 
purpose and transported by the Contractor to the Defense Logistic Agency 
(DLA) at the following address: 

Defense Depot Richmond Va. (DDVA) SW0400 

Cylinder Operations 8000 Jefferson Davis Highway 
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Richmond, Virginia 23297-5000  

Once the Contractor has delivered the refrigerant to DLA in Richmond, 
the Contractor shall provide a Class I ODS Report per Section F. 

Contractor ODS records shall be available to the KO upon request. 

2.10.2.2 Non-Hazardous 
Waste Disposal 

The Contractor shall support and contribute to the Navy’s recycling 
program to the maximum extent possible in accordance with Executive 
Order 12780.  The Navy has an extensive Recycling Program that collects 
office paper, newspaper, glass, aluminum cans, scrap metal, etc.  Ensure 
recyclable wastes are properly segregated and transported to recycling 
collection points in the immediate vicinity of employee worksites.  No 
compensation shall be returned to the Contractor for efforts to participate 
in the recycling program.  The Contractor shall dispose of non-liquid 
debris and rubbish resulting from the work under this contract in existing 
dumpsters after waste has been determined to be non-usable and non-
recyclable. 

2.10.2.3 Hazardous Waste 
Disposal 

The contractor shall handle and label hazardous waste generated during 
the performance of this contract, in accordance with the Resource 
Conservation and Recovery Act and all other applicable Federal, state and 
local laws and regulations.  No on-installation disposal of hazardous waste 
is allowed.  The Contractor shall transfer Hazardous Waste to the 
Government for disposal. 

2.10.2.4 Spill Prevention, 
Containment, and 
Clean-up 

The Contractor shall contain, clean up, and report all spills, for which the 
Contractor is responsible, on Government property in a manner that 
complies with applicable Federal, state, and local laws and regulations or 
otherwise stated herein, and the installation spill control plan as specified, 
at no cost to the Government. 

2.10.2.5 Hazardous Material 
Management 

The Contractor shall support the Consolidated Hazardous Material 
Reutilization and Inventory Management Program (CHRIMP).  The 
Contractor shall ensure that procedures are in place to deal with hazardous 
materials, pursuant to the FAR Clause 52.223-3, HAZARDOUS 
MATERIAL IDENTIFICATION AND MATERIAL SAFETY DATA. 

2.10.2.6 Protection of 
Endangered and 
Threatened Species 
(Flora and Fauna) 

The Contractor shall not disturb endangered and threatened species and 
their habitat.  The Contractor shall carefully protect in-place and report 
immediately to the KO endangered and threatened species discovered in 
the course of work.  The Contractor shall stop work in the immediate area 
of the discovery until directed by the KO to resume work. 

2.10.2.7 Noise Control The Contractor shall comply with all applicable Federal, state and local 
laws, ordinances, and regulations relative to noise control. 
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2.10.2.8 Salvage All material and equipment removed or disconnected that is sound and of 
value shall remain the property of the Government.  The Contractor shall 
deliver this material and equipment at the Contractor's expense to a 
Defense Reutilization and Marketing Organization (DRMO) location.  
Unless otherwise specified in the Task/Delivery Order.  

Main DRMO Hub Sites:   

DRMO Mechanicsburg, Navy SPCC, Bldg 206, 5450 Carlisle Pike, PO 
Box 2020, Mechanicsburg, PA  17055, phone is (717) 790-3592.  

DRMO Norfolk, 7829 Seventh Street, Norfolk, VA 23511, phone is (804) 
444-5366. 

2.10.2.9 Asbestos Containing 
Material (ACM) 

Asbestos containing insulation, flooring, and other building materials may 
be encountered by the Contractor during the performance of work under 
this contract, and the Contractor shall remain alert to this possibility.  If 
ACM is encountered or suspected in the performance of work, the 
Contractor shall avoid removing, sanding, abrading, or disturbing the 
material until the KO is notified and the Contractor’s test of suspect 
material is returned. If the test shows no ACM then the contractor shall 
complete the work, if the test is positive for ACM then the KO will be 
informed of the result and ACM removal will proceed IAW NAVFAC 
UFG Specification 02 82 16.00 20 (J-0200000-7) then the contractor will 
complete the initial work effort. The Contractor shall verbally notify the 
KO within one hour and follow-up with written ACM Notification within 
24 hours. 

2.10.3 Sustainable 
Procurement and 
Practices 

The Contractor shall develop, submit, and implement a Sustainable 
Procurement and Practices Plan per Section F.  This plan shall identify 
how the Contractor will comply with all applicable Federal, state and local 
laws and regulation, including E.O. 13423, E.O. 13514, Installation 
Energy Management Program and Water Conservation Programs and 
energy reduction requirements.  The plan shall specifically address the 
following components: 

Recycled Contents Products 

Energy/Water efficiency 

Energy Efficient Tools and Equipment 

Alternate Fuels and Alternate Fuel Vehicles 

Biobased Products 

Non-Ozone Depleting Products 

Environmental Preferred Products and Services 

Low/Non-Toxic and Hazardous Materials 

The Contractor shall submit an annual Sustainable Delivery of Services 
Report per Section F. 

2.10.3.1 Environmentally 
Preferable Products 

The Contractor shall procure and use products that are energy-efficient 
(Energy Star or Federal Energy Management Program (FEMP)-
designated), water efficient, bio-based, environmentally preferable (e.g., 
Electronic Product Environmental Assessment Tool (EPEAT)-registered), 
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non-ozone depleting, contain recycled content, or are non-toxic or less 
toxic alternatives, where such products and services meet performance 
requirements. 

2.10.3.2 Use of Recovered 
Materials 

The Government has an affirmative procurement program to promote the 
purchase of products containing recovered materials.  The intent is to 
reduce the solid waste stream and conserve natural resources by 
establishing markets for recycled content products and encouraging 
manufacturers to produce quality products containing recovered materials.  
Participate in this program by using, for Environmental Protection Agency 
(EPA) designated items, recovered materials to the maximum extent 
practicable without jeopardizing the intended end use of the item.  The 
percentage of recovered materials content levels for use in the 
performance of this contract will be, at a minimum, the amount 
recommended in the EPA Comprehensive Procurement Guideline (CPG) 
Product Index website 
(http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm).   

Use of EPA designated products is not required for products that are either 
not available within a reasonable period of time, are not available at a 
reasonable price, are not available from a sufficient number of sources to 
maintain a satisfactory level of competition, or fail to meet performance 
standards based on technical verification.  EPA designation of products is 
an on-going process.  Listings of EPA designated products containing 
recovered materials are found in 40 CFR 247.  Make recommendation and 
submit Recovered Material Certification, per Section F, when a product 
containing recovered materials is equal to or better than the original and 
could be used for this contract.  All changes of products shall be accepted 
by the KO before it is used. 

2.10.3.3 Use of Biobased 
Products 

 

The Contractor shall make maximum use of biobased products in 
accordance with the FAR Clause 52.223-2 -- AFFIRMATIVE 
PROCUREMENT OF BIOBASED PRODUCTS UNDER SERVICE 
AND CONSTRUCTION CONTRACTS.  Information about these 
products is available at http://www.usda.gov/biopreferred. 

2.11 Disaster Preparedness The Contractor shall prepare the installation before, and perform damage 
evaluation and emergency recovery after, natural disasters and other 
emergencies as directed by the KO. 

2.12 Technical Library All available instructions, manuals, regulations, and publications 
necessary to perform the work requirements under this contract, in 
accordance with the existing contract, shall be transferred between 
incumbent and successor as a result of a joint inventory including 
representatives from both the Contractor and the KO at least 30 calendar 
days before commencing work under this contract.  The Contractor shall 
operate and maintain the Technical Library.  The Contractor shall add to 
the library any materials and publications essential to the effective and 
efficient performance of contract requirements.  The Contractor shall 
maintain data until the termination of the contract and make the 
information available to future offerors as directed by the KO during the 
proposal solicitation period and prior to the end of this contract.  The 
Technical Library, information, and data collected relevant to performance 
of this contract, although under the control of the Contractor, is 
Government property. All available instructions, manuals, regulations, and 
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publications necessary to perform the work requirements under this 
contract, in accordance with the existing contract, shall be transferred 
between incumbent and successor as a result of a joint inventory including 
representatives from both the Contractor and the KO at least 30 calendar 
days before commencing work under this contract.  The Contractor shall 
operate and maintain the Technical Library.  The Contractor shall add to 
the library any materials and publications essential to the effective and 
efficient performance of contract requirements.  The Contractor shall 
maintain data until the termination of the contract and make the 
information available to future offerors as directed by the KO during the 
proposal solicitation period and prior to the end of this contract.  The 
Technical Library, information, and data collected relevant to performance 
of this contract, although under the control of the Contractor, is 
Government property. 

2.13 Warranty 
Management 

The Contractor shall act as the Navy’s agent in enforcement of all 
warranty and product recall issues for facilities, equipment, components, 
and parts serviced or maintained under this contract, and shall maintain 
warranty-tracking records.  Equipment, components, and parts, other than 
those installed under this contract, shall not be removed, replaced, or 
deficiencies corrected while still under warranty of the manufacturer or 
the installer without prior approval of the KO.  In the event defects in 
material, workmanship, parts, or improper installation and adjustments are 
found by the Contractor or the Government, the Contractor shall notify the 
company responsible for the warranty for required action.  In the event the 
responsible company does not respond, the Contractor shall report the 
incident to the KO within two working days.  The Contractor is 
responsible for knowing which equipment and components are covered by 
the original warranty and the warranty duration.  Warranty status reports 
shall be provided to the Government upon request.  The Contractor shall 
investigate and/or demonstrate defects of workmanship or equipment to 
other vendors or Contractors as part of normal Recurring-price work.  
Current warranty information shall be furnished to the Contractor by the 
KO upon award of the contract. 

2.14 Recurring Work 
Procedures 

 

2.14.1 Notification to the 
Government for Work 
Above the Recurring 
Work Limitations 

The Contractor is fully responsible for work up to the Recurring work 
limits.  Recurring work limits are specified in subsequent annexes or sub-
annexes.  When work is expected to exceed the Recurring work limits, the 
Contractor shall notify the KO of identification for further direction. The 
Government may issue a task order in accordance with the Non-recurring 
work portion of the contract detailed below or accomplish the work by 
means other than this contract. 

2.14.2 Recurring Work 
Exhibit Line Item 
Numbers (ELINs) 

Recurring work ELINS are provided in Attachment J-0200000-01. 

2.15 Non-recurring Work  Non-recurring work is identified in each applicable annex.  Non-recurring 
work may consist of Unit Priced Task (UPT) Work (non-negotiated) and 
Unit Priced Labor (UPL) Work (negotiated).  The Contractor shall 
perform all Non-recurring task work as ordered by the KO per Section G 
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and DoD EMALL requirements in Section H.  Non-recurring work will 
consist of Unit Priced Task and Unit Priced Labor Work which may be 
ordered by the Government as separate items or in combinations of items 
from the Schedule of Non-recurring work on an as needed basis. 

2.15.1 Unit Priced Task 
(UPT) Work (Non-
Negotiated) 

A Unit Priced Task (UPT) is defined as a Non-recurring work item that 
includes all direct and indirect costs plus profit associated with the 
particular unit of work.  All materials and equipment (rented or owned) 
required for the accomplishment of a UPT shall be included within the 
respective exhibit line item prices.  The Recurring work for the task order 
is determined by multiplying the exhibit line item unit prices by the 
quantities ordered.  The Contractor is not required to submit cost estimates 
for UPTs.  

2.15.2 Unit Priced Labor 
Work (Negotiated) 

The Contractor shall perform all UPL work in accordance with the scope 
and delivery schedule negotiated per each task order.  Unit Priced Labor 
(UPL) work is defined as Non-recurring work that utilizes negotiated 
labor hours and materials to accomplish a task not required by the fixed-
price portion of the contract.  UPL includes separately priced labor, 
materials, and equipment exhibit line items.  The Contractor shall prepare 
and furnish a detailed cost estimate identifying proposed labor, material, 
and equipment costs, which upon approval by the KO, becomes a 
Recurring work task order. 

2.15.2.1 Non-recurring Work 
Preparation of 
Proposals 

The Government will provide the Contractor a Request for Proposal (RFP) 
containing a scope of work describing either a specific requirement, a 
facility or equipment deficiency requiring correction, a desired end 
condition, etc.  The Contractor shall evaluate the work requests, validate 
and determine the technical scope, and compare and recommend 
alternative solutions to correct the deficiency as required.  In response to 
the Government's RFP, the Contractor shall submit a proposal to the KO 
within five working days for each potential task order which includes:  

1) a complete list of all tasks necessary to perform the required scope of 
work; 

2) the number of hours set forth to perform each task; and  

3) the projected quantity and costs of materials to perform the required 
scope of work. 

 

For work discovered during routine maintenance that exceeds the IMP 
threshold or as notified as a trouble call that exceeds the IMP threshold the 
contractor shall provide a proposal IAW the above to the KO.   

2.15.2.2 Labor Requirements Current R. S. Means or KO approved similar estimating sources shall be 
used for determining the number of labor hours required to complete the 
scope of work. The total labor cost will be determined by totaling the 
number of direct labor hours and then multiplying by the labor hour unit 
price from the Schedule of Non-recurring Work. 

2.15.2.3 Material 
Requirements 

Current R. S. Means or similar estimating sources shall be used for 
determining the material estimate. Projected material requirements will 
include a list of materials establishing the size, quality, number of units, 
and unit prices. Pre-expended bin supplies and materials will not be 
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included in the list of materials since the cost for these items were 
included in the labor hour unit price bid.  Material prices provided by the 
Contractor shall be the lowest price available considering the availability 
of materials and the time constraints of the job. The direct material price 
shall be adjusted by all discounts, burden rates, and rebates for core value 
or salvage value that accrue to the Contractor. 

2.15.2.4 Equipment 
Requirements 

Requirements for construction and weight handling equipment shall 
include identification of the type, size, capacities, and number of units.  As 
a part of the rate per UPL hour bid, the Contractor shall be expected to 
provide all tools and equipment that a craftsperson can normally be 
expected to use.  In the event a job requires the use of equipment that the 
Contractor cannot be expected to supply, such equipment shall be referred 
to as "special equipment".  The cost to the Government for the 
Contractor's use of special equipment will be negotiated as part of the 
Recurring-price for the task order. 

2.15.3 Acceptance and 
Performance 

The Contractor shall possess the capability to accept and perform Non-
recurring work via an electronic medium with supported commands 
utilizing their Government Purchase Card (GPC).  DoD EMALL is the 
electronic medium for authorized Government personnel to place orders 
for service to the Contractor.  DoD EMALL is located at 
www.emall.dla.mil under NAVFAC contract. The Contractor is required 
to report all Non-recurring work quantities ordered via EMALL monthly 
to the KO.  

2.15.3.1 Invoicing and 
Receiving Payment 

Payment for completed EMALL orders will be made using the GPC.  
Reference “payment by third party” clause FAR 52.232-36.  The 
Contractor shall submit one consolidated Non-recurring work Invoice for 
Non-recurring work completed during the preceding month.  The 
Contractor shall possess the capability to invoice and receive payment for 
Non-recurring work via an electronic medium with supported command 
representatives utilizing their GPC.  No partial or advance payments will 
be provided. 

2.15.4 Issuance of Final Task 
Order  

The KO will order unit priced labor by issuing to the Contractor a copy of 
the approved scope of work and a task order for the work described, in 
accordance with Section G.  Task order completion times will be specified 
on each task order. 

2.15.5 Non-recurring Work 
ELINS 

Non-recurring Work ELINs are provided in Attachment J-0200000-01. 
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1 General 
Information 

The Contractor shall provide all labor, management, supervision, tools, material, and 
equipment required to perform Facility Investment services for facilities, ground 
structures and installed equipment and systems at the Naval Research Laboratory, 
Washington, DC. 

1.1 Concept of 
Operations 

The intent of 1502000 Facility Investment is to specify the requirements for 
Sustainment, Restoration, and Modernization (SRM) sub-functions only. The Facility 
Investment requirements within this sub-annex primarily consist of infrastructure 
sustainment and minimal restoration and modernization work. Sustainment is the 
maintenance and repair necessary to keep an inventory of facilities and other assets in 
good working order (see J-1502000-31 for Facility Condition Index). Restoration and 
modernization normally consists of major rehabilitation and capital improvements that 
is accomplished through other Navy programs. Some major repair, minor 
construction and stand-alone demolition may be accomplished as part of Facility 
Investment. 

The Contractor shall perform maintenance, repair, alteration, demolition and minor 
construction for, but not limited to the following: 

Building and Structures 

- Interior and exterior finishes 

- Roofing 

- Foundation 

- Structural Components 

- Cathodic Protection Systems 

- Tanks 

- Interior and Exterior Lighting 

Building Systems 

- HVAC 

- Boilers (excluding Central Utility Plant Boilers) 

- Unfired Pressure Vessels (UPV) 

- Compressed Air Systems 

- Potable Water (including backflow prevention devices) 

- Wastewater 

- Electrical 

- Lightning Arrestors and Grounding Devices 

- Cathodic Protection Systems 

- Auxiliary Generator Systems (including emergency and portable 
generators) 

- Uninterruptible Power Systems (UPS) 

- Grease Traps 

- Exhaust Hoods and Ducts 
 
 

Miscellaneous 
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  - Acid Neutralization Systems (ANS) 

- Oil Water Separators (OWS) 

- Signs 

- Fences 

- Locksmith 

- Drainage Ditches 

- Monuments 

- Flag Poles 

- Unpaved Roads (gravel roads) 

- Asbestos Abatement 

- Lead Abatement 

- Mold Remediation Roads 

and Paved Surfaces 

- Traffic Control Devices 

- Striping 

- Curbs 

- Sidewalks 

- Parking Lots 

- Outdoor Courts 

Waterfront 

- Piers 

- Bulkheads 

- Wharfs 

- Cathodic Protection Systems 
 

1502000 – Facility Investment 

Spec Item Title Description 

2 Management 
and 
Administration 

 

2.1 References and 
Technical 
Documents 

References and Technical Documents are listed in J-1502000-01. 

2.2 Definitions and 
Acronyms 

Definitions and Acronyms are listed in J-1502000-02. 

2.3 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required for efficient operations within the FI 
function. 
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2.3.1 Certification, 
Training, and 
Licensing 

All maintenance and repair shall be performed by personnel trained and certified 
by the OEM. 

Personnel inspecting, witnessing tests, preparing reports, and issuing certificates 
for boilers and UPVs must be qualified per UFC 3-430-07. 

Personnel inspecting, certifying, and making recommendations for corrective 
action for backflow preventers shall be certified per 
UG-2029-ENV. 

Personnel working on systems, equipment or components containing 
chlorofluorocarbons (CFCs) and/or hydro-chlorofluorocarbons (HCFCs) must be 
certified under an Environmental Protection Agency (EPA) approved technical 
certification program per OPNAVINST 5090.1C Chapter 8. 

Personnel working with or on electrical or electronic equipment must be trained 
and certified per NAVFAC MO-200. 

Personnel performing work on transformers must be knowledgeable of proper 
procedures for handling and disposing of insulating fluid containing 
polychlorinated biphenyls (PCBs) 

Personnel performing work in HAZMAT/HAZWASTE must complete the 
HAZMAT/HAZWASTE handling course or have a minimum of one year of 
experience working with HAZMAT/HAZWASTE. 

Personnel performing work and obtaining test data on the cathodic protection 
system must be trained per UFC 3-570-06. 

All maintenance trade personnel certifying or inspecting repair or maintenance 
work that does not require an inspector certified by a governing directive shall be 
qualified at the journeyman level. 

The Contractor shall submit proof of all certification, training, and licensing 
requirements per Section F. 

2.4 Workmanship 
and Material 
Standards 

The Contractor shall be responsible for maintaining all facilities, systems, and 
equipment, identified in this technical sub-annex, to a standard that prevents 
deterioration beyond that which results from normal wear and tear and corrects 
deficiencies in a timely manner to ensure full life expectancy of the facilities, 
systems, and equipment.  Best commercial practices shall be applied in the 
performance of work. All work shall be completed per approved and accepted 
industry and equipment manufacturers’ standards and shall comply with building 
and safety codes, applicable activity, local, 
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  state, and federal regulations, and other technical requirements identified within 
this technical sub-annex. 

Workmanship for maintenance and repair shall include all work necessary to 
complete facility and system restoration, including touch-up painting and 
operational checks. Upon completion of work, the Contractor shall ensure all 
facilities, systems, and equipment are free of missing components or defects which 
would affect the safety, appearance, or habitability of the facilities and structures or 
would prevent any electrical, mechanical, plumbing or structural system from 
functioning in accordance with design intent. Repairs shall be made in accordance 
with the manufacturers’ specifications and guidelines, and standard building codes. 
The quality of repairs shall meet the applicable standards and shall prevent any 
malfunction reoccurrences caused by poor workmanship or other contractor 
inadequacies. The quality of the repaired areas shall be fully compatible with 
adjacent surfaces or equipment. Except where otherwise specified, replacements 
shall match existing in dimensions, finish, color, design, and functionality and shall 
have an appearance similar to the original finished appearance with only minor 
unobjectionable deterioration resulting from normal use. 

The Contractor shall not allow debris to spread unnecessarily into adjacent areas 
nor accumulate in the work area. All such debris, excess material, and parts shall 
be cleaned up and removed at the completion of the job and at the end of each day 
work is in progress. Upon completion of work, any stains and other unsightly 
marks shall be removed. 

2.5 Historical 
Preservation 

Buildings and facilities designated as historical sites shall be maintained in 
accordance with Federal, state and local historical policies and regulations. J-
0200000-03 provides a map of the historical district. 

2.6 Dedicated 
Mechanics 

Buildings 43, 207, 208, 209, 215, 216 and A50 are considered Priority Structures 
and as such will have dedicated mechanics with the skills and knowledge to 
perform maintenance as identified in Dedicated Mechanic statement of work in J-
15020000-28. These buildings are mission essential and equipment failure can 
have far reaching mission success and national security ramifications. Service to 
these buildings must be attended to immediately with minimum interruption to the 
NRL mission. J-1502000-28 provides a list of building Points of Contact. 
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3 Recurring Work The Contractor 
shall maintain, 
repair, and alter 
facilities, ground 
structures, and 
installed 
equipment and 
systems to ensure 
they are fully 
functional and in 
normal working 
condition. 

The Contractor shall develop, 
implement, and execute a Repair 
Notification Call, Integrated Maintenance 
Program, Inspection, Testing, and 
Certification Program, and Other 
Recurring Service Program to maintain 
and repair facilities, ground structures 
and installed equipment and systems. 

The Contractor shall maintain all 
maintenance, repair, and alteration data 
and warranty records in the technical 
library and CMMS in accordance with 
Annex 2. 

The Contractor shall provide all 
necessary test instruments, equipment, 
and tools required to perform 
maintenance and repair. 

The current facility inventory is provided 
in J-1502000-04. 

Site maps are provided in J-0200000-03. 

Facilities, ground 
structures and 
installed equipment 
and systems are in 
normal working 
condition and 
function properly in 
accordance with 
specified standards. 

3.1 Intentionally 
left blank 

   

3.2 Intentionally 
left blank 

   

3.3 Integrated 
Maintenance 
Program (IMP) 

The Contractor 
shall develop and 
implement an IMP 
program for 
facilities, ground 
structures, 
installed 
equipment and 
systems to ensure 
they are safe, fully 
functional, and 
operational. 

The Contractor shall develop and 
submit an IMP per Section F. 

The IMP shall include the Contractor’s 
approach for integrated maintenance, 
including maintenance and inspection 
tasks, schedules for planned work 
accomplishment, plan for minimizing 
occurrence of repair and downtime, 
process for the identification of the need 
for repairs, and the process for 
scheduling and completing repair work. 

As part of the IMP, the Contractor has 
full responsibility for any individual 
occurrence of repair, including 
replacement, discovered during 
scheduled maintenance work up to and 
including $6,000 direct material and 
labor cost. The Contractor shall, per 
Annex 2, notify 

Maintenance is 
performed in 
accordance with 
Contractor's IMP 
and work schedule. 

When a problem or a 
need for repair is 
identified, the 
Contractor shall 
respond within two 
hours and complete 
the  repair within 48 
hours. 

Systems and 
equipment are 
maintained and 
repaired to sustain a 
fully functional 
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   the KO upon identification that the repair 
will exceed the liability limit listed 
above. If the estimated cost of the repair 
exceeds the recurring liability limit, the 
Government may order the work under 
the non-recurring section of this contract; 
however, the Government will only be 
liable for the amount of cost exceeding 
the recurring liability limit. 

The Contractor shall perform all repairs, 
whether identified as part of their 
routine IMP accomplishment, QC 
inspections, or notification from the 
Government that a breakdown or 
malfunction has occurred. 

If the Government identifies a problem 
or a need for repair, the Government will 
contact the work reception desk. Service 
Calls will not be issued for 
accomplishment of repairs on systems 
and equipment maintained under IMP. 

and operable 
condition in 
accordance with 
OEM 
specifications. 

When repair is 
complete the 
facility, system, or 
equipment does not 
present any hazard 
or danger to 
personnel. 

3.3.1 Repair 
Notification 
Calls (Trouble 
calls) 

The Contractor 
shall perform 
Repair 
Notification Call 
work in a timely 
manner and ensure 
facilities, ground 
structures, and 
installed 
equipment and 
systems are 
restored to a safe, 
normal working 
condition and 
function properly. 

The Contractor shall receive Repair 
notification Calls in accordance with the 
work reception requirements in Annex 
2. 

The Contractor shall schedule and 
perform Repair Notification Calls in a 
way that minimizes disruptions to 
customers and Government operations. 

The Contractor shall perform Repair 
Notification Calls to accomplish any 
work identified within the entire 
boundary of the installation and will 
include a wide variety of work. 
Samples of required work and historical 
Service Call workload are provided in J-
1502000-05. Repair Notification Calls 
are part of the Recurring work portion of 
the contract. This information is provided 
only to indicate the types and frequencies 
of Repair Notification Calls over an 
average three year period. It is not to be 
construed as an exact quantity, a 
minimum or a maximum of that work 
which will be ordered. 

The Contractor shall maintain 

Repair Notification 
Call work is 
responded to and 
completed within 
the specified time. 
Facilities, ground 
structures and 
installed equipment 
and systems are 
restored to normal 
working condition, 
including 
recertification if 
applicable. 

When repair is 
complete the 
facility, ground 
structure or 
installed equipment 
and system does 
not present danger 
to personnel or 
equipment. 

Repair Notification 
Calls are received, 
answered and 
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Title Performance 
Objective 

Related Information Performance 
Standard 

   sufficient materials and equipment on 
hand to support Repair Notification Call 
work requirements for the following 
areas: 

- Interior/Exterior Lighting 
- HVAC 
- Boilers (excluding Central Utility Plant 

Boilers) 
- Unfired Pressure Vessels (UPVs) 
- Compressed Air Systems 
- Electrical, Potable Water (including 

backflow prevention devices). 
 
Lack of availability of material or 
equipment will not relieve the Contractor 
from the requirement to complete Repair 
Notification Call work for the 
Government in order to meet any 
operational needs listed in within Section 
1502000.1.1 within the time limits 
specified. 

The Government may combine multiple 
repair requirements received for the 
same trade in the same building or 
structure at the same time into one 
Repair Notification Call as long as the 
IMP repair threshold is not exceeded. 

The Contractor shall notify the KO upon 
identification that the Repair 
Notification Call will exceed the 
liability limits specified below in 
accordance with reporting requirements 
in Annex 2. If non-recurring work is 
issued for repairs, the Government will 
only pay for the portion of labor and/or 
material that exceeds the IMP repair call 
limits. 

Contractor shall supply temporary 
heating or cooling appropriate for the 
season as needed in the event of an 
HVAC failure. 

 
 

The Contractor shall submit a monthly 
summary of completed Repair 
Notification Calls per Section F. 

Refer to procedure for exceeding the 
recurring limitations in Annex 0200000. 

input into the 
Contractor’s 
CMMS within 
specified times. 

Repair Notification 
Call input is 
complete and 
accurate as 
specified. 
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3.3.1.1 Emergency 
Repair 
Notification 
Calls 
(Emergency 
Trouble Calls) 

The Contractor 
shall respond to 
emergency Repair 
Notification Calls 
and arrest 
emergent 
conditions to 
minimize and 
mitigate damage to 
facilities, ground 
structures and 
installed 

The Contractor shall perform 
emergency Repair Notification Calls 24 
hours a day, seven days a week 
throughout the contract period. 

The Contractor shall respond to 
emergency Repair Notification Calls 
with the appropriate service personnel 
and equipment to commence work 
immediately. 

The Contractor shall remain at the 
work site until the emergency has 
been arrested. 

Emergency Repair 
Notification Calls 
responded to and 
personnel with the 
appropriate trade 
onsite within thirty 
minutes of receipt of 
call. 

Work is continued 
without interruption 
until emergent 
condition is 
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  equipment and 
systems and danger 
to personnel. 

The emergency Repair Notification Call 
is complete once the emergency has been 
arrested 

arrested. 

3.3.1.2 Routine Repair 
Notification 
Calls (Routine 
Trouble Calls) 

The Contractor 
shall complete 
Repair Notification 
Calls in a timely 
manner and ensure 
facilities; ground 
structures and 
installed 
equipment and 
systems are 
restored to a safe, 
normal working 
condition and 
function properly. 

The Contractor shall perform Routine 
Repair Notification Calls to repair 
damaged facilities, ground structures and 
installed equipment and systems to 
normal working condition. 

Routine Repair Notification Calls are 
normally handled during normal 
working hours; however, there may be 
times where work will have to be 
performed after regular Government 
working hours. 

Routine Repair 
Notification Calls 
are responded to and 
personnel with the 
appropriate trade 
onsite within 48 
hours and completed 
within seven 
calendar days. 

3.3.1.3 Priority Repair 
Notification 
Calls (Priority 
trouble calls, 
Dedicated 
Mechanics) 

For the Priority 
Buildings 43, 
207, 208, 209, 
215, 216 and A50 
the Contractor 
shall attend to all 
Repair 
Notification Calls 
within five 
minutes via the 
use of dedicated 
Mechanics.. 

The Contractor shall perform Repair 
Notification Calls to repair damaged 
facilities, ground structures and 
installed equipment and systems to 
normal working condition. 

Repair Notification Calls in these 
facilities outside of Government regular 
working hours, will be called in as an 
Emergency Trouble Call. 
See J-1502000-28 

Priority Repair 
Notification Calls 
responded to and 
personnel with the 
appropriate trade 
onsite within five 
minutes of receipt 
of call. 

Work is continued 
without interruption 
until work is 
complete. 
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3.3.2 Heating, 
Ventilation 
and Air 
Conditioning 
(HVAC) and 
Refrigeration 
Systems, 
including 
associated 
Compressed 
Air Systems 

The Contractor 
shall provide an 
IMP for HVAC 
and refrigeration 
systems and 
equipment to 
ensure they are 
safe, fully 
functional, and 
operational. 

The HVAC and refrigeration systems 
inventory is provided in 
J-1502000-06. 

Temperature settings for HVAC and 
refrigeration systems shall be 
maintained as specified in 
J-1502000-19. The Contractor shall 
provide temporary heating or cooling 
systems if required to maintain these 
temperature settings during maintenance 
or repair. 

The Contractor shall not vent or 
otherwise dispose of any 
ozone-depleting refrigerant in a manner 
that will permit its release 

Maintenance is 
performed per 
Contractor's IMP 
and work schedule. 
HVAC and 
refrigeration 
systems are 
maintained at the 
required 
temperature. 

HVAC and 
refrigeration 
systems are in 
compliance with 
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   into the environment. These refrigerants 
shall be captured and recycled in 
accordance with all Federal, state, and 
local environmental regulations 

The Contractor shall maintain 
compressed air systems in accordance 
with NAVFAC MO-206 and NAVFAC 
MO-209. See 
J-1502000-01. 

environmental 
regulations. 

3.3.3 Unfired 
Pressure 
Vessels 
(UPVs) 

The Contractor 
shall provide an 
IMP for UPVs and 
associated 
equipment to 
ensure proper 
operation, to 
minimize 
breakdowns, and 
to maximize 
useful life. 

Maintain UPVs in accordance with UFC 
3-430-07. See J-1502000-01. 

The UPV inventory and certification 
dates are provided in J-1502000-17. 

Maintenance is 
accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 

3.3.4 Emergency 
Lighting 

The Contractor 
shall perform 
maintenance on 
Emergency 
Lighting Systems 
to ensure proper 
operation, to 
minimize 
breakdowns, and 
to maximize useful 
life. 

The Contractor shall develop and 
implement a program to inspect, clean, 
relamp and make all necessary repairs to 
Emergency lighting systems. The 
inventory of Emergency Lights is 
provided in J-1502000-12. 

Maintenance is 
accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 
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3.3.5 Overhead 
Doors 

The Contractor 
shall perform 
maintenance on 
overhead doors 
and associated 
equipment to 
ensure safe, 
reliable, 
uninterrupted 
service. 

The Contractor shall maintain overhead 
doors in accordance with manufacturers 
recommendations. 

Railings shall be checked for alignments. 
Rusted or corroded areas shall be 
repaired or replaced. All bearings, rollers, 
gears, and pulleys shall be properly 
lubricated. All hangers, bolts, springs, 
and pins shall be free of rust and 
corrosion and appropriately lubricated. 
Cables and fusible links shall be properly 
installed and free from corrosion and 
rust. 

The overhead door inventory is 
provided in J-1502000-14. 

Maintenance is 
accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 

3.3.6 Automatic The Contractor The Contractor shall maintain Maintenance is 
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 Doors shall perform 
maintenance on 
automatic doors 
and associated 
equipment to 
ensure safe, 
reliable, 
uninterrupted 
service. 

automatic doors in accordance with 
manufacturers’ recommendations. 

The automatic door inventory is 
provided in J-1502000-11. 

accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 

3.3.7 Water 
Fountains 

The Contractor 
shall perform 
maintenance on 
water fountains 
and associated 
equipment to 
ensure safe, 
reliable, 
uninterrupted 
service. 

The Contractor shall maintain, repair, 
and replace all water fountains and their 
component parts. Fountains shall be free 
of leaks and shall operate in accordance 
with manufacturer design specifications. 
All damaged and worn component parts 
shall be replaced. Replacement fountains 
or component parts shall be equal to or 
better in quality, size, and capacity to that 
being replaced. 
Fountains shall be firmly secured to 
support structures, and free of 
movement and vibration. 

The Contractor shall replace water filters 
quarterly as a minimum. 

The water fountain inventory is 
provided in J-1502000-16. 

Maintenance is 
accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 

Cathodic The Contractor The Contractor shall maintain, Maintenance is 
Protection shall perform inspect, and test cathodic protection accomplished in 

maintenance on systems in accordance with UFC accordance with 

3.3.8 

Systems 
cathodic 3-570-06. Contractor's IMP 
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protection systems 
to ensure proper 
operation, to 

minimize 
breakdowns, and 
to maximize 
useful life. 

The Cathodic Protection Systems 
inventory is provided in 
J-1502000-21. 

and work schedule. 

3.3.9 Miscellaneous 
Equipment and 
Systems 

The Contractor 
shall perform 
preventative 
maintenance for 
miscellaneous 
equipment and 
systems to ensure 
proper operation, 
to minimize 

Miscellaneous equipment and systems 
inventory is provided in J-1502000-07 
not previously 
described by specification. PM shall be 
completed in accordance industry 
standards and manufacturer's 
recommendations. 

Maintenance is 
accomplished in 
accordance with 
Contractor's IMP 
and work schedule. 

Systems and 
equipment are 
maintained and 
repaired to sustain 
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  breakdowns, and 
to maximize 
useful life. 

 a fully functional 
and operable 
condition in 
accordance with 
specifications. 

3.3.10 Grease Traps The Contractor 
shall clean 
designated grease 
traps and remove 
and dispose of 
grease to ensure 
they function 
properly. 

The Contractor shall clean and sanitize 
the grease trap in Bldg.28 at NRL 
monthly.. See J-1502000-29. 

Grease trap contents shall be disposed 
of, at least weekly, per environmentally 
approved procedures. 

Grease traps are 
cleaned in 
accordance with 
Contractor's IMP 
and work schedule. 

Grease traps are 
clean and free of 
grease on baffles, 
perforated surfaces, 
and all other 
removable parts and 
function to meet the 
intended purpose. 
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3.3.11 Exhaust Hoods 
and Ducts 

The Contractor 
shall service 
designated 
exhaust hoods and 
ducts and 
associated 
equipment to 
ensure they are 
clean and sanitary. 

Work shall include the hoods, plenums, 
fans, fan housing, grease removal 
devices, weatherproof covers and the 
full length of ventilating ducts. 

The Contractor shall comply with the 
requirements of the National Board of 
Fire and Underwriters. 

The exhaust hood and duct inventory is 
provided in J-1502000-20. 

Exhaust hoods and 
ducts and 
associated 
equipment are 
cleaned and 
sanitized in 
accordance with 
Contractor's IMP 
and work schedule. 

3.3.12 HVAC Water 
Testing and 
Treatment 
Services 

The Contractor 
shall provide and 
implement a 
HVAC water 
testing and 
treatment program 
to ensure optimum 
equipment 
operation and to 
maximize useful 
life. 

The Contractor shall develop a HVAC 
water testing and treatment program for 
water-cooled chillers and cooling towers 
in accordance with equipment 
manufacturer’s specifications. 

The Contractor shall submit HVAC 
water treatment test report. See Section 
F 1502000/3.3.12. HVAC Inventory is 
located in J-1502000-06. 

The HVAC water testing and treatment 
services are provided in J-1502000-08. 

Sampling and 
testing is 
accomplished in 
accordance with the 
Contractor's IMP 
program and 
schedule. 

Test results confirm 
that cooling or 
chilled water meets 
the chemical residual 
limits in accordance 
with the 
Contractor’s HVAC 
water testing and 
treatment program. 
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3.3.13 Acid 
Neutralization 
Units 

The Contractor 
shall empty, clean 
and, as needed, 
recharge each 
under-sink stand-
alone unit. 

Each system identified in 
J-1502000-09 shall be dismantled. All 
limestone media shall be removed and 
the entire ANS unit shall be cleaned 
annually. 

Work is 
accomplished per 
the Contractor’s 
approved IMP 
schedule. 

Each unit has been 
inspected, fresh 
limestone media 
has been installed 
as needed and the 
ANS has been 
reinstalled and 
tested. 
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3.3.14 Battery Bank 
Maintenance 

The Contractor 
shall inspect and 
maintain battery 
banks to ensure 
safe and reliable 
operation. 

The Contractor shall inspect and 
maintain the battery banks quarterly. 

J-1502000-15 provides the inventory 
and maintenance requirements 

Work is 
accomplished per 
the Contractor’s 
approved IMP 
schedule. 

3.3.15 Watch 
Standing 

The Contractor 
shall conduct 
Watch Standing to 
ensure buildings 
are secure and 
equipment is 
functioning 
properly. 

J-1502000-27 provides requirements. 
The Watchman shall maintain a duty log 
of the time inspections were started and 
completed, any discrepancies identified, 
and the actions initiated (including 
initiating a Trouble Call) to resolve the 
discrepancy. Repair Notification Calls 
shall be recorded for all repairs. 

Watch Standing 
service is provided 
during the specified 
times. 

The Watch log is 
properly 
maintained. 

3.3.16 Generator 
Maintenance 
and Operation 

The Contractor 
shall ensure 
emergency 
generators are 
fully operational 
and capable of 
supporting 
electrical load 
requirements. 

The Contractor shall comply with 
NAVFAC MO-912 (see 
J-1502000-01). 

Generators shall be load tested by 
transferring the load from normal power 
to emergency power and letting the 
generator carry the load. This procedure 
shall take place after Government 
regular working hours and be 
coordinated with the Contracting Officer 
and the Contracting Officer’s 
Representative. This procedure shall test 
the automatic operation of transfer 
switches if applicable. Items needing 
servicing shall be corrected and a record 
of date and description of trouble, 
maintenance performed, test run, etc. 
recorded in a log book that will be 
maintained at each site. Fuel tanks of 
the generators shall be 

Generators are 
operated and 
inspected as 
scheduled in 
Contractor’s IMP. 

Repairs within the 
liability limit are 
accomplished prior 
to completion of the 
scheduled 
inspection. 

An inspection 
report is provided 
by 0900 the next 
working day. 

Federal and local 
laws and 
regulations: All 
operational, 
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   checked weekly. If fuel levels drop 
below 75% full, the contractor shall 
notify the Contracting Officer. Drain 
water or sediment while visually 
checking for fuel contamination. Check 
for evidence of fuel leaks at fuel 
tank/fuel tank lines and repair as 
necessary. Test operation of control 
panel lamps. Inspect for and correct 
loose components, terminal screws or 
soldered connections. 

Generators and associated equipment 
subject to the requirements of this Spec 
Item are listed in J-1502000-10 

maintenance, records 
keeping, and 
reporting 
requirements shall 
be performed in 
accordance with 
Federal and District 
of Columbia laws 
and regulations 
governing operation 
and maintenance of 
generators. 

3.3.17 Drains, 
Scuppers and 
Downspouts 

The Contractor 
shall remove 
leaves; pine cones, 
trash and other 
debris from roofs 
drain systems so 
they are kept clean 
at all times. 

Services shall be performed at the 
locations identified in J-150200-13. 

Clogged gutters and downspouts shall be 
cleaned out. Broken, damaged, 
misaligned, or leaking gutters and 
downspouts shall be repaired or replaced 
with new material to match original as to 
gauge, type of material and finish. Loose 
hangers and fasteners shall be tightened. 
Missing or broken wire guards, hangers 
and fasteners for gutters and downspouts, 
and splash blocks shall be replaced. 
Splash blocks shall be properly 
positioned to receive the impact of 
drainage water. 

Drains, Scuppers and Downspouts shall 
be inspected for failure or damage every 
six months and cleaned monthly. 

The Contractor shall notify the KO of any 
deficiencies requiring repair. 

Roofs drains are 
cleaned of trash and 
other debris. 

KO notified of any 
needed repairs. 
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3.3.18 HVAC 
Seasonal Start 
Up and 
Shutdown 

The Contractor 
shall perform 
seasonal start up 
and shutdown to 
ensure HVAC 
systems are 
prepared and 
activated at the 
start of each 
season and 
deactivated and 
preserved at the 

The Contractor shall perform start up 
and shutdown of HVAC systems when 
ordered as a repair notification call. 

The air conditioning systems are 
normally shutdown during the months of 
October or November, and started up 
during the months of April or May; 
however, the length of the season will 
vary and no adjustment in the contract 
price is made regardless of the actual 
length of the season. The 

Seasonal start up 
and shutdown work 
completed within 
three working days 
of the specified start 
date for equipment 
in individual 
buildings, or within 
10 working days if 
services are ordered 
for all 

3.3.19 Oil/Water 
Separators 

The Contractor 
shall remove oil 
and place in waste 
oil tank, and 
remove sludge, 
dirt, sand, and 
debris and dispose 
of properly. 

The Contractor shall check the oil 
separators identified in Attachment J-
1502000-07 and remove oil and place in 
waste oil tank Quarterly. 
Remove all sludge, dirt, sand, and debris 
from oil separators, and dispose of 
contents in compliance with all Federal, 
state, local regulations and NAVFAC P-
916 (Attachment 
J-1502000-01). Provide the KO with a 
copy of the disposal manifest. 

Work is 
accomplished 
according to 
schedule. 
Oil is removed and 
placed in waste oil 
tank. Sludge, dirt, 
sand and debris is 
removed and 
properly disposed. 

 
1502000 – Facility Investment 

Spec 
Item 

Title Performance 
Objective 

Related Information Performance 
Standard 

  end of each 
season. 

KO will advise the Contractor of the 
specific date or dates when such services 
should begin to be accomplished. 

Fall shutdown shall include securing and 
winterizing the air conditioning system 
and activating steam, electric, or gas 
heating system and resetting all 
thermostats as required. 

Spring start up shall include activating 
the air conditioning system and securing 
and preserving all heating coils or heat 
exchangers and resetting all thermostats 
in building 222 as required. 

systems at the same 
time. 
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3.4 Inspection, 
Testing and 
Certification 
Program 

The Contractor 
shall provide 
inspection, testing, 
and certification 
services to ensure 
they are safe, fully 
functional, and 
operational. 

The Contractor shall provide inspection, 
testing, and certification support to 
assure equipment and systems are ready 
for timely testing and certification per 
Section F. 

The Contractor shall provide an annual 
inspection/certification schedule within 
30 days following contract award and by 
1 September of each contract term for 
the forthcoming option period per 
Section 
F. Any deviations shall be approved by 
the KO. 

The Contractor shall provide on-site 
documentation of the inspection and the 
name of the person accomplishing the 
inspection at each inspection location. 

Inspections are 
accomplished per 
the Contractor's 
program and 
approved inspection 
schedule 

The 
inspection/certificat 
ion and subsequent 
reporting and filing 
are complete, 
accurate, and are 
and/or properly filed 
per the approved 
inspection schedule. 

The MAXIMO 
database is 
populated with 
inspection results 
and an inspection 
reports submitted to 
the KO within two 
working days of 
accomplishment of 
the inspection of the 
equipment. 

 
1502000 – Facility Investment 

Spec 
Item 

Title Performance 
Objective 

Related Information Performance 
Standard 
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3.4.1 Unfired 
Pressure 
Vessels (UPVs) 

The Contractor 
shall test, inspect, 
and certify UPVs 
to ensure they are 
safe, fully 
functional, and 
operational. 

The Contractor shall inspect and certify 
UPVs per the National Board of Boiler 
and Pressure Vessel Inspectors Code 
and UFC 3-430-07, Operations and 
Maintenance: Inspection and 
Certification of Boilers and Unfired 
Pressure Vessels. 

Personnel performing maintenance of 
UPVs shall not be the same as those 
responsible for certification. 

A current and valid certificate, or 
authorized commercial equivalent, must 
be posted on, or near, the equipment, 
under a clear protective covering as 
specified in Chapter 9 of UFC 3-430-
07, Operations and Maintenance: 
Inspection and Certification of Boilers 
and Unfired Pressure Vessels. 

The UPV inventory and certification 
dates are provided in J-1502000-17. 

UPV inspection and 
certification are 
completed per the 
Contractor's 
program and 
approved inspection 
schedule. 

The inspection/ 
certification and 
subsequent 
reporting and filing 
are complete, 
accurate, and are 
submitted to the 
Government within 
two working days of 
the inspection. 

MAXIMO is 
populated with 
inspection results. 
Hard and electronic 
(pdf) copies of the 
inspection reports 
are submitted to the 
KO within two 
working days of 
accomplishment of 
the inspection of the 
equipment. 
Notification of 
repair work beyond 
the scope of a IMP 
repair notification 
call necessary to 
maintain 
certification is 
reported to the 
Government within 
one hour of 
identification. 

 
1502000 – Facility Investment 

Spec 
Item 

Title Performance 
Objective 

Related Information Performance 
Standard 
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3.4.2 Backflow 
Prevention 
Devices 

The Contractor 
shall prepare, 
inspect, and test 
backflow 
prevention devices 
to ensure they are 
safe, fully 
functional, and 
operational. 

The Contractor shall comply with 
inspection, testing, and certification 
requirements of the applicable 
regulatory agency and 
UG-2029-ENV. 

The Contractor shall provide a five 
working day advance notification to the 
KO when backflow prevention devices 
is ready for testing and certification for 
coordination with the Government 
provided inspector. 

The inventory of backflow prevention 
devices is provided in J-1502000-18. 

Testing, inspection, 
and certification of 
backflow prevention 
devices performed 
and completed in 
accordance with the 
inspection, testing, 
and certification 
program and 
schedule. 

Backflow 
prevention devices 
are certified in 
accordance with 
UG-2029-ENV 

Notification of repair 
work beyond the 
scope of a IMP 
repair notification 
call necessary to 
maintain 
certification is 
reported to the 
Government within 
one hour of 
identification. 

3.5 Infrastructure 
Condition 
Assessment 
Program 
(ICAP) 

The Contractor 
shall assess and 
document 
equipment 
condition within 
the first six months 
of the contract start 
date and annually 
thereafter. 

The Contractor shall assess and 
document equipment condition within 
the first six months of the contract start 
date and at every annual PM thereafter. 
Depending on the type of equipment, as 
related by Uniformat Classification, the 
Contractor must assess the condition of 
one to twelve meters. The description of 
meter groups for each Uniformat 
Classification is listed in 
J-1502000-23. The general direct 
condition rating guidance is shown in J-
1502000-24 and condition rating 
guidance specific to each meter group is 
provided in J-1502000-25. See J-
1502000-26 for the Meter Group 
Condition Rating Interface Crosswalk. 

Direct condition ratings shall be 
reported as specified in the CMMS 

Infrastructure 
Condition 
Assessment is 
complete and 
reported per 
Section F. 

 
1502000 – Facility Investment 
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Spec 
Item 

Title Performance 
Objective 

Related Information Performance 
Standard 

   Spec Item in Annex 0200000. 

The ICAP inventories are provided in 
Attachments J-1502000-06 through J-
1502000-21. 

The Contractor shall submit a monthly 
ICAP report per Section F. 

 

3.5.1 Barcode 
Tagging 

All significant 
equipment shall 
be tagged with 
text font of 
BAR3OF9 as 
indicated in 
Attachment 
J-1502000-22. 

Tagging is required for all significant 
equipment (greater than $2,500 in value). 
See ICAP Equipment Tagging for Single 
Platform MAXIMO (SPM) in 
Attachment J-1502000-22.  If a piece of 
equipment is not on the Single Platform 
MAXIMO (SPM) data list, the 
Contractor shall apply a tag to the piece 
of equipment and use that number as the 
equipment number for the new piece of 
equipment. 

The inventory gathered shall be 
recorded in a data file suitable for 
importing into Asset Interface Mapping 
Information Database (AttachmentJ-
0200000-13). Each record shall include 
all of the data required to describe the 
equipment. The equipment records shall 
be associated with the appropriate 
facility system, sub-system, element or 
sub-element identifier as defined by 
ASTM Uniformat II. 

All significant 
equipment is tagged 
and entered into 
Single Platform 
MAXIMO (SPM) 
using the format 
indicated in 
Attachment 
J-1502000-26. 

 
1502000 – Facility Investment 

Spec 
Item 

Title Performance Objective Related Information Performance 
Standard 

4 Non-recurring 
Work 

Non-recurring work may be 
ordered utilizing DoD 
EMALL in accordance with 
Section H or on a task order 
in accordance with the 
PROCEDURES FOR 
ISSUING ORDERS clause 
in Section G. The order will 
specify the exact locations 
and types of work to be 
accomplished. The period of 
performance will be 
specified in each order. 

Refer to non-recurring ELINs for 
task listings, descriptions and 
related requirements. All periods 
of performance are measured from 
issue date of order to acceptance of 
the work. 
Performance Standards for non-
recurring work will be the same as 
those in Spec Item 3 where 
applicable. 
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4.1 Pavement 
Repair 

Repair pavement as 
designated in the Statement of 
Work or Task Order. 

Repair with like material in 
accordance with commercial 
standards. 

Finished surfaces at 
juncture with other 
pavements shall 
coincide with finished 
surfaces of 
abutting pavements. 
The finished surfaces 
of the pavements shall 
have no abrupt change 
of 6 mm 
1/4 inch or more, and 
all pavements shall be 
within the tolerances 
of 6 mm 
1/4 inch in both the 
longitudinal and 
transverse directions, 
when tested 
with an approved 4 m 
12 feet straightedge. 
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1503030 – Integrated Solid Waste Management 
Table of Contents 

   
Spec Item Title 
   

1 General Information 
1.1 Concept of Operations 
   

2 Management and Administration 
2.1 Definitions and Acronyms 
2.2 Personnel 
2.3 References and Technical Documents 
   

3 FFP Work 
3.1 Solid Waste Collection 
3.1.1 Non-Residential 
3.1.1.1 Bulky Waste 
   

4 IDIQ Work 
 

1503030 - Integrated Solid Waste Management 
Spec 
Item 

Title Description 

1 General Information The Contractor shall provide all labor, management, supervision, 
tools, material, and equipment required to perform refuse 
collection, disposal and recycling at Naval Research Laboratory 
(NRL). 

1.1 Concept of Operations Contractor to provide all labor, material and equipment required 
to provide pickup and disposal of bulk trash throughout the Naval 
Research Laboratory (NRL). All bulk trash will be placed in a 
designated dumpster at NRL, in a dumpster at either building 49 
or in a dumpster located in the fenced area behind buildings 
259/260. 

 
1503030 - Integrated Solid Waste Management 
Spec 
Item 

Title Description 

2 Management and 
Administration 

 

2.1 Definitions and 
Acronyms 

Definitions and Acronyms are listed in J-1503030-01. 

2.2 Personnel The Contractor shall provide personnel with the qualifications, technical 
knowledge, experience and skills required for efficient operations within the 
Integrated Solid Waste Management function. 

2.3 References and Technical 
Documents 

References and Technical Documents are listed in J-1503030-02. 

 

1503030 - Integrated Solid Waste Management 
Spec 
Item 

Title Performance 
Objective 

Related Information Performance Standard 
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3 FFP Work The Contractor shall 
provide refuse 
collection, disposal 
and recycling services 
to ensure refuse and 
recyclables are 
properly collected and 
disposed. 

  Work is accomplished in 
accordance with the work 
statement in J-1503030-04. 

 
Recycling is performed to 
reduce solid waste volume. 

3.1 Solid Waste 
Collection 

The Contractor shall 
provide collection of 
residential, 
commercial, and 
industrial solid wastes 
to ensure refuse and 
recyclables are 
properly collected. 

The Contractor shall submit 
recommendations to the solid 
waste collection schedule in 
writing to the KO for 
approval. 

 
If the scheduled collection day 
falls on an observed holiday, 
pickup shall be on the 
following work day. 

 
The Contractor shall collect 
and dispose of any spillage. 
Descriptions and locations of 
waste containers are shown in 
Maps and Locations as 
provided in J-1503030-03. 

Commercial and industrial 
solid wastes are collected 
per the schedule. 

 
Waste collection areas are 
free of waste following 
collection operations. 

3.1.1 Non- 
Residential 

The Contractor shall 
remove non- 
residential waste from 
containers to ensure 
refuse and recyclables 
are properly collected. 

The Contractor shall return 
each waste container to its 
original location. 

Non-residential waste is 
removed from waste 
collection areas per the 
schedule. 

3.1.1.1 Bulky Waste 
(Bulk Trash) 

The Contractor shall 
perform bulk trash 
pick-up as described 
in attachment J- 
103030-04 remove 
bulky waste to ensure 
it is properly 
collected. 

Bulky waste (bulk trash) will 
include but is not limited to: 
used wood, old furniture, old 
metal furniture that is 
determined to be 
unsalvageable by the 
Government, contents of trash 
containers (ie: totes and bins), 
contents from cardboard 
boxes, light unsalvageable 
metals, and piles of trash that 
cannot otherwise be disposed 
of. 

Bulky waste is removed 
from waste collection areas 
per the schedule. 

 
Waste collection areas are 
free of waste following 
collection operations 

         
 

1503030 - Integrated Solid Waste Management 
Spec 
Item 

Title Performance Objective Related Information Performance 
Standard 



N40080-13-R-0458 
0004 

Page 67 of 88 
 

 

4 IDIQ Work IDIQ work may be ordered 
utilizing DoD EMALL in 
accordance with Section H or 
on a task order in accordance 
with the PROCEDURES FOR 
ISSUING ORDERS clause in 
Section G. The order will 
specify the exact locations and 
types of work to be 
accomplished. The period of 
performance will be specified 
in each order. 

Refer to IDIQ ELINs for 
task listings, descriptions, 
and related requirements. 
All periods of performance 
are measured from issue 
date of order to acceptance 
of the work.  Performance 
standards for IDIQ work 
will be the same as those in 
Spec Item 3 where 
applicable. 

 

4.1 Unscheduled 
pick up of 
bulk trash at 
unscheduled 
locations 

Pick up of bulk trash on 
regularly scheduled pick-up 
day at a non-typical location. 

Typically occurs during an 
office or Lab renovation or 
relocation. 

Bulky waste is 
removed from the 
eMall or Task Order 
designated waste 
collection areas on the 
next regularly 
scheduled pickup day. 

 
Waste collection areas 
are free of waste 
following collection 
operations 
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1503060 – Pavement Clearance 

Spec Item Title 

1 General Information 

2 Management and Administration 

2.1 Definitions and Acronyms 

2.2 Debris Disposal 

2.3 Notification 

2.4 Response Time 

2.5 Meeting Location 

2.6 Site Supervision 

2.7 Snow Removal 

2.8 Ice Removal 

2.9 Salt and Sand 

2.10 Precautionary Measures 

2.11 Equipment Staging 

3 FFP Work (Not Used) 

4 IDIQ Work 

 
1503060 – Pavement Clearance 

Spec 
Item 

Title Description 

1 General 
Information 

The Contractor shall provide all labor, management, supervision, tools, material, 
and equipment required to perform pavement clearance services at the Naval 
Research Laboratory (NRL). 

 
1503060 – Pavement Clearance 

Spec 
Item 

Title Description 

2 Management and 
Administration 

 

2.1 Definitions and 
Acronyms 

Definitions and Acronyms are listed in J-1503060-02. 

2.2 Debris Disposal The Contractor shall dispose of debris as specified in Annex 0200000. 

2.3 Notification The Facilities Director or Representative of the Customer will notify the Help Desk 
to request work. 

2.4 Response Time The service provider is required to have personnel responding to start work within 
2 hours of the initial call for start of services. 

2.5 Meeting Location A meeting location/control center is to be determined to help keep track of 
personnel, labor hours, and equipment. 

2.6 Site Supervision The Primary service provider is to continuously provide a supervisor on site for 
snow/ice removal. 

2.7 Snow Removal Snow is to be pushed to identified areas or as close as possible (vehicles or other 
obstacles may be in the designated areas). 

2.8 Ice Removal Ice will be salted (de-iced) or sanded over. 
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2.9 Salt and Sand Salt (de-icer) is to be of an environmentally friendly type and will be provided by 
the customer. Sand is to be free of any large stones. The means of salting (de-
icing)/sanding will be at the Contractor’s discretion and can be by vehicle 
spreaders, hand spreaders, manual spreading, etc. 

 

1503060 – Pavement Clearance 

Spec 
Item 

Title Description 

2.10 Precautionary 
Measures 

The Contractor shall take necessary precautions against damage to Government or 
privately owned vehicles/property that may be located in work areas. 

2.11 Equipment Staging The Government will provide an equipment staging area located in the parking lot 
on the South side of Building 54 at NRL. 

 
1503060 – Pavement Clearance 

Spec 
Item 

Title Performance 
Objective 

Related Information Performance Standard 

3 FFP Work (Not Used)   

 
1503060 – Pavement Clearance 

Spec 
Item 

Title Performance 
Objective 

Related Information Performance Standard 

4 IDIQ Work IDIQ work may be 
ordered utilizing 
DoD EMALL in 
accordance with 
Section H or on a 
task order in 
accordance with the 
PROCEDURES FOR 
ISSUING 
ORDERS clause in 
Section G. The order 
will specify the exact 
locations and types 
of work to be 
accomplished. The 
period of 
performance will be 
specified in each 
order. 

Refer to IDIQ ELINs 
for task listings, 
descriptions and 
related requirements. 
All periods of 
performance are 
measured from issue 
date of order to 
acceptance of the 
work. 

The Contractor begins work when 
specified on the task order. 
The Contractor works continuously 
until designated paved surfaces are 
accessible and safe for operations, fire 
protection, and pedestrian traffic. 
The requirement for snow/ice removal 
is to maintain accessible and safe 
sidewalks, walkways, steps, ramps, 
entrances, and exits to the facilities to 
maintain operations. This work 
includes all necessary sweeping, 
plowing, shoveling, blowing, 
pretreatment, and salt of chemical/sand 
spreading. 
The Service Contractor shall provide 
and sustain adequate manpower and 
equipment and shall be prepared to 
furnish all labor and equipment as 
necessary on a 24 hours a day, 7 days a 
week basis. 
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SECTION E - INSPECTION AND ACCEPTANCE  
         
The Acceptance/Inspection Schedule for CLIN 0001 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0002 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0003 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0004 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0005 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0006 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  



N40080-13-R-0458 
0004 

Page 71 of 88 
 

 

         
The Acceptance/Inspection Schedule for CLIN 0007 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0008 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0009 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
         
The Acceptance/Inspection Schedule for CLIN 0010 has been changed from: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  N/A  Government  N/A  Government  
 
To: 
  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
  Destination  Government  Destination  Government  
  
 
 
SECTION F - DELIVERIES OR PERFORMANCE  
 
 
 
The following have been modified:  
        SECTION F 

0200000 – Management and Administration 
 

Section F: Deliveries or Performance 
 

DELIVERABLES 

Distribution 
Annex/ 

Spec 
Item 

Form 
Attachment 
Number  Deliverable Title 

Date (s) of 
Submission Original 

Copies 
(including 
original) Frequency 
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DELIVERABLES 

Distribution 
Annex/ 

Spec 
Item 

Form 
Attachment 
Number  Deliverable Title 

Date (s) of 
Submission Original 

Copies 
(including 
original) Frequency 

0200000/ 

2.3.4 

N/A Permits and 
Licenses 

As 
specified 

KO 1 Before work 
commences and 
as requested by 
the KO. 

0200000/ 

2.3.5 

N/A Certificate of 
Insurance 

As 
specified 

KO 1 Within 15 
calendar days 
after award. 

0200000/ 

2.6.6 

J-0200000-11 Service Provider 
Information 
Report 

At the end 
of each 
workday 
when 
updates are 
required 

KO 1 Daily 

0200000/ 

2.6.6 

J-0200000-11 Asset Information 
Report 

At the end 
of each 
workday 
when 
updates are 
required 

KO 1 Daily 

0200000/ 

2.6.6 

J-0200000-11 Sample Delimited 
Flat-file 

Within 15 
calendar 
days after 
award. 

KO 1 As specified 

0200000/ 

2.6.7.1 

N/A Quality 
Management Plan 

As 
specified 

KO 1 Within 15 
calendar days 
after award and 
within seven 
calendar days of 
changes. 

0200000/ 

2.6.7.3 

N/A Quality Inspection 
and Surveillance 
Report 

First work 
day of each 
month. 

KO 1 Monthly 

0200000/ 

2.6.8 

N/A Property 
Management Plan 

As 
specified 

KO 4 Within 45 
calendar days 
after award. 

0200000/ 

2.7.1 

N/A List of Key 
Personnel and 
Qualifications 

As 
specified 

KO 1 Within 15 
calendar days 
after award. 

0200000/ 

2.7.1 

N/A Organizational 
Chart 

As 
specified 

KO 1 Within 15 
calendar days 
after award. 
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DELIVERABLES 

Distribution 
Annex/ 

Spec 
Item 

Form 
Attachment 
Number  Deliverable Title 

Date (s) of 
Submission Original 

Copies 
(including 
original) Frequency 

0200000/ 

2.8.1 

N/A Employee List As 
specified 

KO 1 Within 15 
calendar days 
after award and 
within seven 
calendar days of 
changes. 

0200000/ 

2.9.1 

N/A Accident 
Prevention Plan 

As 
specified 

KO 1 Within 15 
calendar days 
after award and 
within seven 
calendar days of 
changes. 

0200000/ 

2.9.4 

N/A Navy Contractor 
Significant 
Incident Report 

As 
specified 

KO 1 Within one 
calendar day of 
accident. 

0200000/ 

2.9.4 

J-0200000-04 Weight Handling 
Equipment 
Accident Report 

As 
specified 

KO 1 Within 30 
calendar day of 
accident. 

0200000/ 

2.9.4.1 

J-0200000-04 Initial Accident 
Reporting 
Notification 
Report 

As 
specified 

KO 1 Immediately after 
that an accident 
or near miss. 

0200000/ 

2.9.4.1 

J-0200000-04 Follow-on 
Accident 
Reporting 
Notification 
Report 

As 
specified 

KO 1 Close of business 
the day of the 
accident, or if the 
accident occurs 
after hours, at 
start of business 
the following 
morning. 

0200000/ 

2.9.4.1 

J-0200000-04 Final Accident 
Reporting 
Notification 
Report 

As 
specified 

KO 1 Within 24 hours 
after completing 
the investigation 
of the accident. 

0200000/ 

2.9.6 

N/A On-Site Labor 
Report 

Fifth day 
of each 
month. 

KO 1 Monthly 

0200000/ 

2.9.7 

N/A OSHA Citations 
and Violations 
Corrective Action 
Report 

As 
specified 

KO 1 Within 48 hours 
after receiving a 
citation. 
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DELIVERABLES 

Distribution 
Annex/ 

Spec 
Item 

Form 
Attachment 
Number  Deliverable Title 

Date (s) of 
Submission Original 

Copies 
(including 
original) Frequency 

0200000/ 

2.9.9 

N/A Safety 
Certifications 

As 
specified 

KO 1 Prior to start of 
work and as old 
certifications 
expire. 

0200000/ 

2.10.1.1 

N/A Water 
Conservation Plan 

As 
specified 

KO 1 Within 15 
calendar days 
after award and 
for changes. 

0200000/ 

2.10.2.1 

N/A Class I ODS 
Report 

As 
specified 

KO 1 Within 5 
calendar days 
after delivery of 
refrigerant to 
DLA 

0200000/ 

2.10.2.9 

N/A Asbestos 
Containing 
Material 
Notification 

As 
specified 

KO 1 Within 24 hours 
if ACM is 
encountered or 
suspected in the 
performance of 
work. 

0200000/ 

2.10.3 

N/A Sustainable 
Procurement and 
Practices Plan 

As 
specified 

KO 1 Within 15 
calendar days 
after award. 

0200000/ 

2.10.3 

N/A Sustainable 
Delivery of 
Services Report 

Within five 
calendar 
days after 
each 
contract 
period. 

KO 1 Annually 

0200000/ 

2.10.3.2 

N/A Recovered 
Material 
Certification 

As 
specified 

KO 1 When a product 
containing 
recovered 
materials is equal 
to or better than 
the original and 
could be used. 

0200000/ 

2.15.2.1 

N/A Non-recurring 
Proposal 

As 
specified 

KO 1 Within five 
working days 
after 
Government's 
Request for 
Proposal. 
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1502000 – Facility Investment 
 

Section F: Deliveries or Performance 
 

DELIVERABLES 

Distribution 

Annex/ 

Spec Item 

 Form 
Attachment 
Number Deliverable Title 

Date (s) of 
Submission Original 

Copies 
(including 
original) Frequency 

1502000/ 

2.2.1 

N/A Certification and 
Licenses 

Within 15 days 
after award or as 
requested by the 
KO 

KO 1 Once for 
initial 
submittal, then 
as requested 

1502000/ 

3.3 

N/A 

 

Integrated 
Maintenance 
Program Plan 

30 calendar days 
after contract 
award 

KO 2 Annually 

1502000/ 

3.3 

N/A Monthly IMP 
Schedule and IMP 
Maintenance and 
Repair Status 

Five work days 
prior to the 
beginning of 
each month 

KO or 
COR 

1 Monthly or 
more 
frequently as 
requested 

1502000/ 

3.3.1 

N/A 

 

Repair Notification 
Call Summary 
Report 

First work day of 
each month 

KO 2 Monthly 

1502000/ 
3.3.12 

N/A Water Treatment 
Report 

First work day of 
each month 

KO 1 Monthly 

1502000/ 
3.3.15 

N/A Watch Standing 
duty Log 

First work day of 
each month 

KO 2 Monthly 

1502000/ 
3.3.16 

N/A Generator 
Maintenance and 
Operation 
inspection Report 

0900 the next 
working day 

KO 2 Monthly 

1502000/ 
3.3.16 

N/A Generator  Fuel 
inspection Report 

First week day of 
each week. 

KO 2  Weekly 

1502000/ 
3.3.19 

N/A Oil/Water Separator 
Disposal Manifest 

 First work day 
of each month 

KO 2 Quarterly 

1502000/  
3.4 

N/A 

 

Inspection, Testing, 
and Certification 
Program Summary 
Report 

First work day of 
each month 

KO 2 Monthly 

1502000/  
3.4 

N/A 

 

Inspection, Testing 
and Certification 
Schedule and 
Equipment 
Certifications 

First work day of 
each month 

KO 2 Monthly 

1502000/  
3.6 

J-1502000-
26 

ICAP Equipment 
Report 

First work day of 
each month 

KO 2 Monthly 
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1503060 – Pavement Clearance 

Section F: Deliveries or Performance 
 
 
 
 

(Section F-1503060 Not Used) 
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SECTION H - SPECIAL CONTRACT REQUIREMENTS  
 
 
 
The following have been modified:  
        SECTION H 
 
H.1  Government Purchase Card: 

 
Indefinite Quantity work may be ordered at the prices offered in one of two ways: 
 
1)  by the issuing activity using a DD Form 1155 “Order for Supplies and Services”, or 
2) by an authorized Government user via a Government Purchase Card (GPC through the DoD Emall.  
When receiving DoD Emall orders against Section B, the contractor shall provide the supplies and services 
at the offered price without additional markup or handling fee. 

 
H.2 Contractor Support of Electronic Facilities Support Contracting (e-FSC): 
 

The contractor is required to offer IQ pre-priced line item services to authorized Government personnel 
when they are ordering the work directly via the Government Purchase Card (GPC) program.  When 
receiving GPC orders against Section B, the contractor shall provide the supplies and services at the 
offered price without additional markup or handling fee. 
 
The contractor agrees to accept and process electronically submitted GPC orders for IQ services, including 
those orders issued through the DoD EMALL.  The DoD EMALL is a U.S. Government (USG) owned and 
operated web-based ordering system that enables any Department of Defense (DoD) or Federal activity to 
search for and order goods and services.  Authorized GPC users will receive approved accounts on DoD 
EMALL to view and order IQ line items.  The current list of GPC users authorized to place orders with the 
contractor for services will be furnished by letter to the contractor from the Contracting Officer. 
 
The contractor is required to receive electronic IQ orders from the DoD EMALL using 128-bit encrypted 
email.  The contractor agrees to purchase, install, and utilize the most recent version of PGP Personal 
software, or a comparable solution, for the purpose of decrypting order notification emails from the DoD 
EMALL. 
 
The contractor shall post updates on order delivery schedule and performance to the DoD EMALL in a 
timely manner. 
 
The contractor shall track quantities and report total ordered quantity in DOD EMALL and approved DD 
1155’s by line item number each month and year-to-date.  The report shall be due to the Contracting 
Officer by the fifth day of each preceding month.  The contractor must track and report when total dollar 
value of all orders from both GPC purchases and DD 1155s exceed 75% of the combined Section B Pre-
Priced Line Item quantities. 

 
H.3 Historical and Archaeological Resources:   
 

Carefully protect in-place and report immediately to the Contracting Officer historical and archaeological 
items or human skeletal remains discovered in the course of work.  Stop work in the immediate area of the 
discovery until directed by the Contracting Officer to resume work.  The Government retains ownership 
and control over historical and archaeological resources. 
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H.4 Submittals: 
 

The offeror must submit a Price Proposal. 
 

H.5 Request for Proposals (RFP)/Request for Information (RFI)/Clarification Questions:  
 
Solicitation and RFP files are posted to the Navy Electronic Commerce Online (NECO) website 
(https://www.neco.navy.mil/) as mandated by our agency. By necessity, these files are protected to prevent 
unauthorized editing.   
 
It is the sole responsibility of the offeror to obtain the RFP files, along with any Amendments, from this 
website. 
 
Unprotected editable file copies of the RFP documents including: Word, Excel and/or PDF files (Adobe 
Acrobat Files) will not be provided. Please plan accordingly. 
 
Contractors are required to review the entire solicitation package before submitting questions. Inquiries 
during the proposal preparation period shall be submitted via email to Annie Nguyen at 
annie.nguyen@navy.mil at least ten (10) business days before proposals are due. RFI Cut-off date: Friday, 
March 27, 2015. 
 
Inquiries must be in Word Document format and submitted through the Prime Contractor only. 
Subcontractors with questions must submit them through the Prime Contractor. 

 
H.6  Solicitation: 
 

This solicitation incorporates by reference a Performance Work Statement (PWS) developed by using 
NAVFAC performance-based specifications. The PWS consists of Annexes 1, 2 and 15. The contractor 
will be required to meet the specification in those Annexes as if they were set forth in Section C. 

 
H.7  Pre-Proposal Conference and Site Visit: Please refer to Section L, Instructions, Conditions, and Notice 

to Offerors. 
 
H.8  Phase-In Period: 
 

After official notification of award, the contractor will be provided a phase-in period of 60 days to prepare 
for the start of the contract. Rapidgate is a requirement of this contract and can take up to 30 days to be 
processed. Please ensure that upon award you are registered for base access. The offeror will have to utilize 
daily passes for deliveries until granted rapid gate access. 
 

H.9  Bid Schedule: 
 
 To be completed via Attachment J-0200000-01 ELINs in Section J, List of Attachments. 
 
  
 
 
SECTION I - CONTRACT CLAUSES  
 
 
 
The following have been deleted:  
         
5252.216-9310  Combination Firm Fixed-Price/Indefinite Quantity Contract  JAN 2003    
5252.216-9313  Maximum Quantities  JAN 2003    
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SECTION M - EVALUATION FACTORS FOR AWARD  
 
 
 
The following have been modified:  
        SECTION M 
 

A BASIS FOR AWARD 
 

1 The Government reserves the right to eliminate from consideration for award any or all offers at any 
time prior to award of the contract; to negotiate with offerors in the competitive range; and to award 
the contract to the offeror submitting the lowest priced, technically acceptable offer. 

 
2 As stated in the solicitation, the Government intends to evaluate proposals and award a contract 

without discussions with offerors (except clarifications as described in FAR 15.306(a)).  The 
Government reserves the right to conduct discussions if the Contracting Officer later determines them 
to be necessary.  In addition, if the Contracting Officer determines that the number of proposals that 
would otherwise be in the competitive range exceeds the number at which an efficient competition can 
be conducted, the Contracting Officer may limit the number of proposals in the competitive range to 
the greatest number that will permit an efficient competition among the most highly rated proposals. 

 
3 The lowest priced technically acceptable (LPTA) process is selected as appropriate for this acquisition 

because the best value is expected to result from selection of the technically acceptable proposal with 
the lowest evaluated price. 

 
4 An overall non-price factors rating must be at least “ACCEPTABLE” in order to be eligible for award.  

An “UNACCEPTABLE” rating in any factor results in the overall non-price factors proposal being 
rated “UNACCEPTABLE” unless corrected through discussions.  An overall non-price factors rating 
of “UNACCEPTABLE” makes a proposal ineligible for award. 

 
5 Per NFAS 15.102-2, the number of proposals to be evaluated for technical acceptability may be limited 

to the five lowest priced offers at the discretion of the contracting officer. If the number of proposals to 
be evaluated is limited, technical proposals shall be provided to the evaluator(s) without any 
identification of prices or any rank order of prices. If no proposals are found to be technically 
acceptable within the first group of proposals, then the process described will be conducted again as 
many times as necessary, until such time as the Government identifies a technically acceptable 
proposal. 

 
 

B SAFETY EVALUATION 
 

1 Per NFAS 15.304(d), solicitations utilizing source selection procedures for procurements within the 50 
United States and the District of Columbia shall contain a standard “Safety” technical evaluation 
factor.  This factor shall be included as a stand-alone evaluation factor and not as a sub-factor or an 
element of the Past Performance evaluation factor.  This action will result in the selection of 
contractors that have consistently demonstrated a commitment to safety and the ability to properly 
manage and implement safety procedures for themselves and all tiers of subcontractors under their 
purview.   

 
The safety evaluation has three elements:  Experience Modification Rate (EMR), 
Occupational Safety and Health Association (OSHA) Days Away from Work, Job 
Restriction, or Transfer (DART), and Technical Approach to Safety.  
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C ADJECTIVAL RATINGS/DESCRIPTIONS 
 
 Each offeror’s technical factors and past performance will be evaluated separately.  Upon the 
 conclusion of the evaluation of the technical factors, and past performance, an overall non-price  
 factors rating of Acceptable (A) or Unacceptable (U) will be assigned to each offeror’s non-price  
 factors proposal. 
 

1 The following adjectival ratings and rating descriptions will be used to assign a rating to each technical 
factor.  Use upper case letter ratings for major technical factor ratings.  The addition of plus (+) or 
minus (-) to an adjective rating is not allowed. 

 
Table A-1.  Technical Acceptable/Unacceptable Ratings 

Rating Description 

Acceptable (A) 
Proposal clearly meets the minimum requirements of the solicitation. 

 
Unacceptable (U) 

Proposal does not clearly meet the minimum requirements of the solicitation. 

 
The weaknesses and/or deficiencies (as defined below) of each proposal for each non-price evaluation factor which 
influenced the assigned adjectival rating shall be identified. 
  

Definitions  
Weakness A flaw in the proposal that increases the risk of unsuccessful contract performance.   
Significant 
Weakness 

A flaw that appreciably increases the risk of unsuccessful contract performance. 

Deficiency 
A material failure of a proposal to meet a Government requirement or a combination of significant 
weaknesses in a proposal that increases the risk of unsuccessful contract performance to an 
unacceptable level. 

 
2 PAST PERFORMANCE EVALUATION 

 
Past Performance shall be evaluated when using the LPTA process, unless waived by the PCO in accordance with 
FAR 15.101-2(b).  Past performance will be rated on an “acceptable” or “unacceptable” basis using the ratings in the 
following table: 
 
Table A-2.  Past Performance Evaluation Ratings 

Rating Description 

Acceptable (A) 
Based on the offeror’s performance record, the Government has a reasonable expectation 
that the offeror will successfully perform the required effort, or the offeror’s performance 
record is unknown.  (See note below.) 

Unacceptable (U) 
Based on the offeror’s performance record, the Government has no reasonable expectation 
that the offeror will be able to successfully perform the required effort. 

 
Note:  In the case of an offeror without a record of relevant past performance or for whom information on past 
performance is not available or so sparse that no meaningful past performance rating can be reasonably assigned, the 
offeror may not be evaluated favorably or unfavorably on past performance (see FAR 15.305(a)(2)(iv)).  Therefore, 
the offeror shall be determined to have unknown past performance.  In the context of acceptability/unacceptability 
“unknown” shall be considered “acceptable.” 
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a Aspects of Past Performance Evaluation.  The past performance evaluation results is an 
assessment of the offeror’s probability of meeting the minimum past performance solicitation 
requirements.  This assessment is based on the offeror’s record of relevant and recent past 
performance information that pertain to the products and/or services outlined in the solicitation 
requirements.  There are two aspects of the past performance evaluation. 

 
(1) The first is to evaluate whether the offeror’s present/past performance is relevant or not 

relevant to the effort to be acquired.  The criteria to establish what is relevant is unique to 
each LPTA source selection.  For this solicitation, recency and relevancy is further defined as 
follows:  

 
Recent, Relevant project is defined as: 
A facility support services contract performed by the offeror within the last five years preceding 
the release date of the solicitation similar in nature to the solicitation based on a comparison of 
size, scope, and complexity.  
 
Size: Annual Contract Value - Approximately $8M or greater  
Scope: Facility Support Services, in particular: HVAC, Boiler and 
 Chiller Maintenance and Repair, Direct Digital Control 
(DDC) Maintenance and Repair, Generator Maintenance, Cathodic Protection, Uninterrupted 
Power Supply (UPS)  
Complexity: Maintenance of equipment and systems in mission critical, 
secure facilities (secret or higher) where the mission of the facility cannot be impacted due to 
equipment and system failure.   

 
(2) The second aspect of the past performance evaluation is to determine how well the contractor 

performed on the contracts.  The past performance evaluation performed in support of a 
current source selection does not establish, create, or change the existing record and history of 
the offeror’s past performance on past contracts; rather, the past performance evaluation 
process gathers information from customers on how well the offeror performed those past 
contracts.  

 
b SSEB members will review past performance information to determine the quality and usefulness 

as it applies to the performance confidence assessment.   
 

D EVALUATION FACTORS FOR AWARD 
 

1 The solicitation requires the evaluation of price and the following non-price factors:  
 
 Factor 1 – Corporate Experience 
 Factor 2 – Technical Approach  
 Factor 3 – Safety  
 Factor 4 – Past Performance 
 

The distinction between corporate experience and past performance is corporate experience pertains to the 
types of work and volume of work completed by a contractor that are comparable to the types of work 
covered by this requirement, in terms of size, scope, and complexity.  Past performance pertains to both the 
relevance of recent efforts and how well a contractor has performed on the contracts.    

 
2 Basis of Evaluation and Submittal Requirements for Each Factor.   

 
a Price: 

 
(1) Solicitation Submittal Requirements:   



N40080-13-R-0458 
0004 

Page 82 of 88 
 

 

The evaluated price shall be the sum of the recurring and non-recurring work for the base 
period, and four (4) Option Periods.  Total potential contract duration is 60 months.  Provide 
the total price for performance of work required by the solicitation for all contract line items, 
including options, as presented in Section B including filling out and submitting unit prices 
and amounts for the contract line items, sub-line items, and exhibit line items in the ELIN 
spreadsheet, Section J, Attachment J-0200000-01 Exhibit Line Item Numbers (ELINs).xls. 

 
(2) Basis of Evaluation:  The Government will evaluate price based on the total price.  Total price 

consists of the basic requirements and all option items (see Section B of the solicitation).  The 
Government intends to evaluate all options and has included the provision FAR 52.217-5, 
Evaluation of Options (JUL 1990) in Section M of the solicitation.   In accordance with FAR 
52.217-5, Evaluation of Options will not obligate the Government to exercise the option(s).  
Analysis will be performed by one or more of the following techniques to ensure a fair and 
reasonable price: 

 
(a) Comparison of proposed prices received in response to the RFP. 

 
(b) Comparison of proposed prices with the Independent Government Cost Estimate               

( IGCE). 
 

(c) Comparison of proposed prices with available historical information. 
 

b Technical Factors: 
 

(1) Factor 1, Corporate Experience: 
 

(a) Solicitation Submittal Requirements: Submit a TOTAL OF THREE (3) contracts 
performed within the last five (5) years preceding the release date of the solicitation  that 
best demonstrates your corporate experience in successfully performing contracts of 
similar size, scope and complexity to this requirement.  

 
Recent, Relevant project is defined as: 
A facility support services contract performed by the offeror within the last five years 
preceding the release date of the solicitation similar in nature to the solicitation based on 
a comparison of size, scope, and complexity.  
 
Size: Annual Contract Value - Approximately $8M or greater  
Scope: Facility Support Services, in particular: HVAC, Boiler and 
 Chiller Maintenance and Repair, Direct Digital Control 
(DDC) Maintenance and Repair, Generator Maintenance, Cathodic Protection, 
Uninterrupted Power Supply (UPS)  
Complexity: Maintenance of equipment and systems in mission critical, 
secure facilities (secret or higher) where the mission of the facility cannot be impacted 
due to equipment and system failure.   
 
It is the Offeror’s responsibility to clearly explain and demonstrate to the Government 
how their work experience in each referenced contract is relevant to the contract 
requirements in this solicitation. If the Offeror does not clearly explain how its 
experience(s) is relevant to the solicitation requirements, the Government may interpret 
this failure to mean that the offeror lacks recent relevant experience performing in 
contracts of similar size, scope and complexity resulting in an unacceptable rating for this 
Factor.   Use of Attachment D - OFFEROR’S RELEVANT EXPERIENCE INPUT 
FORM is MANDATORY and SHALL be used.  Do not use more than 3 pages for each 
experience (i.e., the Attachment ‘D’ form itself and not more than 2 continuation pages).   
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For all submitted projects, the description of the project shall clearly describe the scope 
of work performed the relevancy of the project, in accordance with the parameters 
identified above shall also be provided. 
 
 
If the Offeror is a Joint Venture (JV), relevant project experience should be submitted for 
projects completed by the Joint Venture entity.  If the Joint Venture does not have shared 
experience, projects may be submitted for the Joint Venture members.  If the Joint 
Venture is a mentor/protégé, projects SHALL come from both entities.  The protégé must 
demonstrate experience of at least two (2) of the three (3) projects and the experience 
must be that of a prime contractor.  Offerors who fail to submit experience for all Joint 
Venture partners may be rated Unacceptable.  Offerors are limited to a total of three (3) 
projects combined.  The Offeror shall submit a signed copy of the Joint Venture 
agreement indicating the proposed participation of each Joint Venture member. Offerors 
contemplating a Joint Venture shall show evidence in their proposal that the joint venture 
agreement has been received by the SBA prior to proposal due date if SBA’s approval is 
required.  Teaming arrangements are not considered Joint Venture agreements.   
 
Experience of proposed subcontractors will not be considered. 
 
If an Offeror is utilizing experience information ofaffiliates/subsidiaries/parent/LLC/LTD 
member companies (name is not exactly as stated on the SF1442), the proposal shall 
clearly demonstrate that the affiliate/subsidiary/parent firm will have meaningful 
involvement in the performance of the contract. 

 
(b) Basis of Evaluation:   

 
Offerors will be evaluated based on the recent and relevant experience for the work 
requirement and demonstrated experience in addressing the requirements of the 
Performance Work Statement (PWS).  The offeror shall provide corporate resume giving 
supporting experience to the following areas referenced in this contract for each 
supporting example.  The offer’s relative experience in all requirements in the following 
areas are MANDATORY to be rated acceptable.    

 
i. Work performance VIA Integrated Maintenance Plan (IMP).  
1502000.3.3, The Contractor shall develop and implement an IMP program for 
facilities, ground structures, installed equipment and systems to ensure they are 
safe, fully functional, and operational  

 
ii. HVAC  
1502000.3.3.2, The Contractor shall provide an Integrated Maintenance Plan 
(IMP) and maintains equipment to aforementioned plan for HVAC and 
refrigeration systems and equipment to ensure they are safe, fully functional, 
and operational. Includes facility heating boilers and chillers. 

 
iii. Generator Maintenance and Operation  
1502000.3.3.16, The Contractor shall ensure emergency generators are fully 
operational and capable of supporting electrical load requirements. 

 
iv. Cathodic Protection Systems  
15202000.3.3.8, The Contractor shall perform maintenance on cathodic 
protection systems to ensure proper operation, to minimize breakdowns, and to 
maximize useful life. 

 
v. Unfired Pressure Vessels (UPVs)  
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The Contractor shall provide an IMP for UPVs and associated equipment to 
ensure proper operation, to minimize breakdowns, and to maximize useful life. 

 
vi. Buildings and Structures  
1502000.1.1, Contractor to provide service experience via IMP maintaining 
building and structures: interior and exterior finishes, roofing, foundation, 
structural components, interior & exterior lighting and tanks. 

 
In order to receive an ACCEPTABLE rating, ALL THREE (3) CONTRACTS 
submitted MUST be relevant. 

 
(2) Factor 2, Technical Approach: 

 
(a) Solicitation Submittal Requirements:  The Offeror shall provide all information necessary 

to adequately detail and explain its approach to perform all requirements of the contract.  
At a minimum, the Offeror shall provide: 

 
i.  A phase-in plan detailing time frames and a milestone to assume full service to 

ensure there will be no negative impact to facility services for end-users in the 
transition.   

 
ii. A Workforce Management Plan that: 

 
a. Describes the lines of management authority, supervision, span of control and 

accountability, including the relationship between overall management 
(corporate and on-site), administration and subcontractors. A detailed 
organizational chart depicting levels of authority and chain of command to the 
lowest level including subcontractors shall be included. 

 
b. Provides a rationale that explains how your proposed number of direct labor 

hours is consistent with your technical approach.  
 

c. Discusses how the offeror will accomplish non-recurring work and not adversely 
impact the recurring work effort. 

 
d. Identifies management positions and personnel, including details about their 

qualifications and how your management approach and personnel will provide 
uninterrupted service.   

 
iii. Key personnel:  Provide job descriptions, names, titles, qualification, responsibilities 

and authority level of key personnel proposed for this contract, and who they will 
report directly.  Qualification requirements identified in Performance Work 
Statement Annex 0200000, Spec Item, 2.7 MUST BE met to be rated Acceptable.  

 
Provide succession plan for temporary (up to six consecutive weeks) and permanent 
(beyond six consecutive weeks) replacement of key personnel.   

 
iv. Provide the Offeror’s methods and procedures to monitor and manage 

subcontractor(s) effort to ensure their compliance with performance outcomes as 
stated in the solicitation. 

 
v. In addition to addressing the above elements, the Offeror shall describe the proposed 

Quality Control structure and processes to ensure that quality services are provided 
utilizing appropriate inspection techniques in a specified schedule at each location.  
The Offeror should describe the methodology to identify, track and address 
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performance deficiencies necessary to ensure that quality services are provided in a 
timely manner.  The plan should also address processes necessary to ensure that 
operating procedures are monitored, changed to correct and prevent performance 
deficiencies, and that personnel are appropriately trained to accomplish operating 
procedures, including necessary changes. 

 
(b) Basis of Evaluation:  Acceptability will be based upon the quality of the Offerors 

technical and management approach including the extent to which the Offeror’s approach 
will achieve the facility support service requirements contained in the RFP.   The 
Government will evaluate the: 

 
i. The Offeror’s phase-in plan to determine whether it permits an orderly and realistic 

transition of contract performance. 
 

ii. Offeror’s management methods, processes and techniques used to organize and staff 
the contract as well as its plan to retain qualified workers at the management and 
operational levels.  The Government will evaluate the proposed management 
positions, personnel and qualifications as well as the proposed labor categories and 
level of effort required to operate each management area.  

   
(3) Factor 3, Safety:   

 
(a)  Submittal Requirements:  

 
The Offeror shall submit the following information:  (For a partnership or joint venture, 
the following submittal requirements are required for each contractor who is part of the 
partnership or joint venture; however, only one safety narrative is required.  EMR and 
DART Rates shall not be submitted for subcontractors.) 
  
 (1) Experience Modification Rate (EMR):   
 
For the three previous complete calendar years 2012, 2013, 2014, submit your EMR 
(which compares your company’s annual losses in insurance claims against its policy 
premiums over a three year period).  If you have no EMR, affirmatively state so, and 
explain why.  Any extenuating circumstances that affected the EMR and upward or 
downward trends should be addressed as part of this element.  Lower EMRs will be given 
greater weight in the evaluation. 
 
 (2) OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) 
Rate: 
 
For the three previous complete calendar years 2012, 2013, 2014, submit your OSHA 
Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate, as defined by the 
U.S. Department of Labor, Occupational Safety and Health Administration.  If you 
cannot submit an OSHA DART Rate, affirmatively state so, and explain why.  Any 
extenuating circumstances that affected the OSHA DART Rate data and upward or 
downward trends should be addressed as part of this element.  Lower OSHA DART 
Rates will be given greater weight in the evaluation.   
  
 (3) Technical Approach for Safety: 
 
Describe the plan that the Offeror will implement to evaluate safety performance of 
potential subcontractors, as a part of the selection process for all levels of subcontractors.  
Also, describe any innovative methods that the Offeror will employ to ensure and 
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monitor safe work practices at all subcontractor levels.  The Safety Narrative shall be 
limited to two pages (single-sided) or 1 sheet of paper (double-sided). 

 
(b) Basis of Evaluation:   

 
 The Government is seeking to determine that the Offeror has consistently demonstrated a 

commitment to safety and that the Offeror plans to properly manage and implement 
safety procedures for itself and its subcontractors.  The Government will evaluate the 
Offeror’s overall safety record, the Offeror’s plan to select and monitor subcontractors, 
any and innovative safety methods that the Offeror plans to implement for this 
procurement.  The Government’s sources of information for evaluating safety may 
include, but are not limited to, OSHA, NAVFAC’s Facility Accident and Incident 
Reporting (FAIR) database, and other related databases.  While the Government may 
elect to consider data from other sources, the burden of providing detailed, current, 
accurate and complete safety information regarding these submittal requirements rests 
with the Offeror.  The evaluation will collectively consider the following: 

 
-  Experience Modification Rate (EMR)  
-  OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate 
-  Offeror Technical Approach to Safety 
-  Other sources of information available to the Government 

 
  (1) Experience Modification Rate (EMR):   
 

The Government will evaluate the EMR to determine if the Offeror has demonstrated a 
history of safe work practices taking into account any upward or downward trends and 
extenuating circumstances that impact the rating.  Lower EMRs will be given greater 
weight in the evaluation.    

  
(2) OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) 
Rate: 

 
The Government will evaluate the OSHA DART Rate to determine if the Offeror has 
demonstrated a history of safe work practices taking into account any upward or 
downward trends and extenuating circumstances that impact the rates.  Lower OSHA 
DART Rates will be given greater weight in the evaluation.   

  
  (3) Technical Approach to Safety: 
 

The Government will evaluate the narrative to determine the degree to which 
subcontractor safety performance will be considered in the selection of all levels of 
subcontractors on the upcoming project.  The Government will also evaluate the narrative 
to determine the degree to which innovations are being proposed that may enhance safety 
on this procurement.  Those Offerors whose plan demonstrates a commitment to hire 
subcontractors with a culture of safety and who propose innovative methods to enhance a 
safe working environment may be given greater weight in the evaluation. 

 
(4) Factor 4, Past Performance: 

(a)      Solicitation Submittal Requirements:   

(b) IF A COMPLETED CPARS EVALUATION IS AVAILABLE, IT SHALL BE 
SUBMITTED WITH THE PROPOSAL.  IF THERE IS NOT A COMPLETED CPARS 
EVALUATION, the Past Performance Questionnaire (PPQ) included in the solicitation is 
provided for the offeror or its team members to submit to the client for each project the 
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offeror includes in its proposal for Factor 1.  AN OFFEROR SHALL NOT SUBMIT A 
PPQ WHEN A COMPLETED CPARS IS AVAILABLE.   IF A CPARS EVALUATION 
IS NOT AVAILABLE, ensure correct phone numbers and email addresses are provided 
for the client point of contact.  Completed PPQs should be submitted with your proposal.  
If the offeror is unable to obtain a completed PPQ from a client for a project(s) before 
proposal closing date, the offeror should complete and submit with the proposal the first 
page of the PPQ (Attachment C), which will provide contract and client information for 
the respective project(s).  Offerors should follow-up with clients/references to ensure 
timely submittal of questionnaires.  If the client requests, questionnaires may be 
submitted directly to the Government's point of contact, Annie Nguyen via email at 
annie.nguyen@navy.mil prior to proposal closing date.  

 
Offerors shall not incorporate by reference into their proposal PPQs or CPARS 
previously submitted for other RFPs.  However, this does not preclude the Government 
from utilizing previously submitted PPQ information in the past performance evaluation. 
 
In addition to the above, the Government may review any other sources of information 
for evaluating past performance.  Other sources may include, but are not limited to, past 
performance information retrieved through the Past Performance Information Retrieval 
System (PPIRS) using all CAGE/DUNS numbers of team members (partnership, joint 
venture, teaming arrangement, or parent company/subsidiary/affiliate) identified in the 
offeror’s proposal, inquiries of owner representative(s), and any other known sources not 
provided by the offeror.  
 
While the Government may elect to consider data from other sources, the burden of 
providing detailed, current, accurate and complete past performance information rests 
with the Offeror. 
 
A copy of the blank Past Performance Questionnaire to be used for requesting client 
references is included in Attachment C.   

 
(c) Basis of Evaluation: This evaluation focuses on how well the Offeror performed 

on the relevant projects submitted under Factor 1.  In addition, all other past performance 
information reviewed by the Government (e.g., PPIRS, Federal Awardee Performance 
and Integrity Information System (FAPIIS), Electronic Subcontract Reporting System 
(eSRS), performance recognition documents, and information obtained from any other 
source) reflect a trend of acceptable performance considering: 

 
i. A pattern of successful completion of tasks; 
ii. A pattern of deliverables that are timely and of good quality; 
iii. A pattern of cooperativeness and teamwork with the Government at all levels (task 

managers, contracting officers, auditors, etc.); 
iv. Recency of tasks performed that are identical to, similar to, or related to the task at 

hand; and  
v. A respect for stewardship of Government funds. 

 
Past performance will be rated on an “acceptable” or “unacceptable” basis using the  
following definitions: 

 
Past Performance Evaluation Ratings 

Rating Description 

Acceptable (A) 
Based on the offeror’s performance record, the Government has a reasonable expectation 
that the offeror will successfully perform the required effort, or the offeror’s performance 
record is unknown.   
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Unacceptable (U) 
Based on the offeror’s performance record, the Government has no reasonable expectation 
that the offeror will be able to successfully perform the required effort. 

 
At a minimum, past performance information SHALL be obtained for each project in  
Factor 1 in order to receive an acceptable rating.  However, an overall Marginal rating on 
more than one of the projects demonstrated in Factor 1 will be considered unacceptable. 
 
In the case of an offeror without a record of relevant past performance or for whom  
information on past performance is not available or so sparse that no meaningful past  
performance rating can be reasonably assigned, the offeror may not be evaluated  
favorably or unfavorably on past performance (see FAR 15.305(a)(2)(iv)).  Therefore, the  
offeror shall be determined to have unknown past performance.  In the context of  
acceptability/unacceptability “unknown” shall be considered “acceptable”. 

 
 
  
 
(End of Summary of Changes)  
 


