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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  

SUMMARY OF CHANGES   

SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE  

The following have been added by full text: 
 AMENDMENT 0014 

Questions and Answers 

1. In subsection B “Evaluation Criteria” you list Factor 5 Technical Approach to the seed
project.  Are you looking for a full approach for the seed project?  Also what is the page
count for the approach?

Government Response:  See Amendment 0014 Section M - Price

2. Page 109 0f 118, Section M – Evaluation Factors for Award, B. is Factor 5 – Technical
Approach for the seed project required to be submitted with the Non-Cost/Price Factors?

Government Response:  See Amendment 0014 for revisions to Section M and
submittals requirements are located in Section L.

SECTION C - DESCRIPTIONS AND SPECIFICATIONS  

The following have been added by full text: 
        PERFORMANCE WORK STATEMENT 
C1. GENERAL CONTRACT REQUIREMENTS  

C1.1 GENERAL. This indefinite delivery, indefinite quantity contract shall be to support Naval Facilities, 
Mid-Atlantic (NAVFAC ML), in its Remedial Action Operation (RAO)/ Long Term Management (LTM) 
actions at Navy Environmental Restoration (ER) sites.  Projects may be performed at various locations in 
the United States; however the majority will occur in “New England” area (Maine, New Hampshire, 
Vermont, Massachusetts, Connecticut, Rhode Island) and the “MidAtlantic” area (New York, 
Pennsylvania, New Jersey, Delaware). Engineering services shall be accomplished in the contractor’s 
facilities, with the exception of work that requires site presence or other locations as directed by either the 
Contracting Officer (KO) or his designated representative per this contract.  Typical site work involves 
operating remediation systems, or conducting inspections, sampling, monitoring, etc. The Navy will not 
provide direct supervision of the contractor’s employees, and work will be identified and assigned 
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through distinct task orders.  
  
C1.2  SCOPE OF WORK.  Work for this contract will involve assessment of remedial action 
effectiveness by measuring levels of chemicals in various media, assessing their impact on biota, and 
comparing the results with cleanup levels (CUL’s).  That information will be used to identify contaminant 
trends in the environment in order to optimize operation and maintenance of the remedial action systems.  
Typical remedial actions may include but are not limited to:  the construction of various soil, sediment 
and/or groundwater remediation systems that function as containment (e.g. soil cover, RCRA cap, slurry 
wall, pump & treat systems); in-situ treatment (e.g. natural attenuation, soil vapor extraction, enhanced 
bio-remediation, air sparging) or ex-situ treatment (air stripping, constructed wetlands, off site disposal, 
stabilization, solidification). 
 This contract covers services in the following areas:  
  
C1.2.1 Remedial Action Operations (RAO) is the phase of the CERCLA process when the remediation 
system (possibly constructed under the remedial action phase) is in place and is operating, or the chemical 
or biological processes are occurring leading to the cleanup objective. RAO may include active 
remediation, monitoring, operation, and optimization for extended periods of time to reduce contaminants 
to site cleanup standards; along with implementation & management/maintenance of Land Use Controls 
(LUCs).    
 

a. Provide operations and maintenance of remedial action systems in compliance with the 
system Operations and Maintenance (O&M) manuals and installation-specific solid 
waste instructions.  This shall include inspection and reporting of system operating 
conditions and replacement of supplies and equipment as necessary to reach or 
maintain system performance goals.  This task may also include system modifications 
as new policies and regulations are implemented throughout the contract.  

 
b. Optimization shall be performed in accordance with DON Policy for Optimizing 

Remedial and Removal Action under the Environmental Restoration Program; as well 
as NAVFAC Guidance for Optimizing Remedial Action Operation 

 
c. Monitoring shall be performed as specified below under Long Term Monitoring  

 
C1.2.2  Long Term Management (LTM) occurs when the selected remedy has achieved the cleanup goals 
(possibly done under the remedial action or RAO phase), and hazardous substances remain at the site 
above levels that would allow unlimited use and unrestricted exposure. LTM may include long term 
monitoring, implementation and/or management of land use controls (LUCs), maintenance of the final 
remedy, and preparation of five year reviews.  
 

a. LONG TERM MONITORING  
  

1. Use the Data Quality Objective (DQO) process for the purpose of meeting and 
optimizing ER LTM requirements.  DQOs shall be developed for the purposes of fulfilling 
program monitoring requirements and gaining regulatory and stakeholder acceptance.  DQOs 
shall be developed per references a) and b), and NAVFAC optimization guidance.  
  

2. Develop work plans for the purpose of sampling, analyzing, and reporting 
concentrations of various contaminants and/or geochemical indicators in various media.  Media 
may include but not be limited to: air, groundwater, surface water, marine/aquatic environments 
and sediment, soil, soil vapor, benthic or terrestrial organisms, bioassays, and various tanks or 
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wastes.  The work plans shall be created or updated for the purpose of evaluating DQOs.  Work 
plans shall be developed per references c) and d) and shall include or update both a Sampling and 
Analysis Plan (SAP) and a Quality Assurance Project Plan (QAPP).  

  
3. Based on approved work plans, mobilize, collect, analyze, validate, and report 

sampling data and/or field measurements.  
  

4. Provide trend analysis and data quality assessment of sampling data and report 
conclusions in reference to DQOs.  The report should include recommendations for LTM 
program adjustment or modification if necessary to maintain optimal achievement of remedial 
goals.  Assessment and documentation of Monitored Natural Attenuation (MNA) is included 
within this area.  Data quality assessment shall be accomplished per reference e) and current 
Navy guidance.  

  
5. Provide human health and or ecological risk assessments to determine if threat to 

human health exists, and if so it’s magnitude and immediacy.  
  

6. Perform project management and engineering services in support of long term 
monitoring activities.  

  
7. Provide technical and administrative support for public involvement activities as 

required.  
  

8. Install, maintain, and abandon monitoring wells as required.  
  

9. Manage and dispose of wastes resulting from the work performed under this contract 
per Navy activity instructions and guidelines.  

  
10. Prepare and submit electronic data and reports to the Navy Installation Restoration 

Information Solution (NIRIS) database per the Standard Operating Procedures (SOP’s). Current 
versions of the SOPs are published on the NIRIS system.   

  
11. Develop technical memoranda and reports including but not limited to inspection, 

monitoring, testing, sampling, modeling, annual summaries, various permitting reports, and 
response completion reports.   

  
12. Evaluate Navy compliance with activity-specific institutional controls.  

 C2. PERSONNEL REQUIREMENTS  
 
  
C2.1 GENERAL.  The required educational and experience qualifications for key personnel are set forth 
below. All key personnel shall work for the prime contractor.  Key personnel qualifications shall be 
submitted for approval and may be revised, with approval, on a task order basis.  
  
C2.2 CONTRACTOR WORK FORCE RESPONSIBILITY.  Organize, furnish, maintain, supervise, and 
direct a work force which, within the limitation of the provisions of the contract, is thoroughly capable 
and qualified to effectively perform the work set forth in the contract.  
  
C2.3 KEY PERSONNEL QUALIFICATIONS.  The required educational, experience and training 
qualifications for key personnel are set forth below:  
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C2.3.1 PROGRAM MANAGER.  Responsibilities include overseeing all aspects of awarded Task 
Orders.   Duties include monitoring and controlling project quality, assuring compliance with applicable 
Federal, State, Department of Defense, Navy and local regulations and policy, ensuring compliance with 
health and safety requirements, and performing as the Contractor’s chief representative.  The qualified 
individual for this position shall have as a minimum:  
  

a. Undergraduate degree or higher in management or science.   
b.  Ten years experience managing or overseeing large task order contracts involving multiple 

concurrent project at multiple location and  
c. Six years of experience working as a senior manager or senior engineer with environmental 

restoration, long-term monitoring or environmental operation and maintenance projects.   
  
C2.3.2 DATA QUALITY OBJECTIVE (DQO) PROCESS MANAGER.  Responsibilities include 
developing DQOs and facilitating the DQO process.  This includes meeting with the Navy, regulators, 
contractors, and any other stakeholders for the purpose of gaining consensus and establishing decision 
rules and approaches to current or new LTM or O&M requirements.  Qualifications include the following:  
  

a. Must have experience with applied statistics and a demonstrated proficiency in statistical 
sampling design, particularly in implementation of the DQO process.  
  

b. Must be familiar with EPA guidance on the DQO process, sampling, and data quality 
assessment per references f), g) and a). and with software tools for implementing the DQO process.  
  

c. Must have experience in developing optimal sampling design strategies explicitly accounting 
for inherent sampling and analysis uncertainties.  
  

d. Possess expertise in statistical time series modeling, hypothesis testing, and uncertainty 
analysis for long-term monitoring, and be able to implement methodology that may or may not depend on 
normality assumptions.  
  
C2.3.3 QUALITY CONTROL (QC) PROCESS OR PROGRAM MANAGER (QCPM).  Responsibilities 
include developing, maintaining, and enforcing a comprehensive Quality Control Management Plan 
(QCMP). The QCPM shall have five (5) years of QC/QA experience managing environmental restoration, 
long-term monitoring or environmental operation and maintenance projects.   
  
C2.3.4 CERTIFIED INDUSTRIAL HYGIENIST AND OR CERTIFIED SAFETY PROFESSIONAL.  
Responsibilities include implementing and overseeing the contractor's health and safety program (HASP) 
and plans. The CIH is required to be American Board of Industrial Hygiene (ABIH) certified, and possess 
the following:   
  

a. Undergraduate (4-year) degree in physical science, life sciences, or engineering from an 
accredited college or university;   
  

b. Five (5) years professional experience as a full-time industrial hygienist;   
  

c. Demonstrable expertise in air monitoring technologies, and in the development of personal 
protective equipment programs for working in potentially toxic atmospheres;  
   

d. Working knowledge of applicable federal, state, and local occupational health and safety 
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regulations; and  
  

e. Formal education and training in occupational health and safety.  
  
C3. TRAINING REQUIREMENTS  
  
C3.1 Contractors are expected to have personnel with the skills to perform the requirements of this 
contract. In addition, and prior to start of work the contractor shall ensure receipt of Occupational Safety 
and Health Act (OSHA) safety training per 29 CFR 1910.120 for all required personnel.  
  
C3.2 The Navy will not allow nor reimburse as direct costs, those associated with the training of 
contractor personnel in any effort to initially attain the requirements of this contract. If allowable under 
FAR Part 31, these costs may be included as indirect costs. Attendance at workshops or symposiums is 
considered training for purposes of this clause.  
  
C4. CONTRACTOR QUALITY CONTROL (QC) PROGRAM   
  
C4.1 SUMMARY.  This part establishes minimum requirements for quality control which shall apply to 
all contract task orders.  More stringent requirements may be included in specific contract task orders if 
the statement of work dictates.  
   
C4.2 SUBMITTALS.  Provide a contract Quality Control Management Plan (QCMP) within thirty (30) 
days from contract award.  Additionally, the contractor will be directed to submit a site specific QC plan 
(SSQCP) for each contract task order.    
  
 C4.2.1 QUALITY CONTROL MANAGEMENT REQUIREMENTS.  Establish and maintain an overall 
contract QC management program consisting of a QC Organization, QCMP, SSQCP’s, a coordination 
and mutual understanding meeting, specific project QC meetings, three-phase control procedures, 
submittal reviews and approvals, testing, completion inspections, and QC certifications and 
documentation as necessary to provide materials, equipment, workmanship, fabrication, construction, and 
operations in compliance with this contract.   The objective of the plan is to ensure that appropriate 
technical and procedural standards are followed for all reports, field sampling and measures, designs, 
drawings and documentation.  It shall address the QC Organization and Management Responsibility, 
Quality Improvement, personnel training, procedural methods to be used, testing, equipment calibration, 
inspections and the level of QC to be applied to tasks to ensure that the results and conclusion produced 
are accurate and reliable.  
  
C4.2.2 PROJECT QUALITY CONTROL PLAN.  Submit for approval by the KO or designated 
representative, a project QC plan that covers both on- and off-site field work and includes the following:   
The SSQCP’s shall include the elements of the QC program, and shall cover all field work.  No work or 
testing may be performed unless the SSQCP has been approved and the QC program manager or project 
QC manager is at the work site.    
  

a. Name and qualifications in resume format, of the project QC manager.  
  

b. A letter signed by an officer of the firm appointing the project QC manager, and stating that 
they are responsible for implementation of the QC program as described in this contract.  Include in the 
letter the project QC manager's authority to direct the correction of non-conforming work.  
   

c. Procedures for reviewing, approving, and managing submittals.  Provide the names of persons 
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authorized to review and certify submittals prior to approval.  Provide the initial submittal register as 
specified in C7, "Deliverables," and as required by the contract task order.  
  

d. Testing laboratory information required by the paragraph entitled " 4.4.1Laboratory Testing 
Requirements: Minimum Performance Standards for Environmental Laboratories," as applicable.  
  

e. A plan and log that includes required tests, their frequency, person responsible for conduct of 
the test, and reference to the specification paragraph number dictating the test be performed.  
  

f. Documentation procedures, including proposed report formats.  
  
g. A list of external organizations such as testing laboratories, architects, and consulting engineers that 
will be employed by the contractor, and a description of the services the firms will provide.   
  
C4.2.3 PRELIMINARY WORK AUTHORIZED PRIOR TO APPROVAL.  No work shall be authorized 
prior to approval of the project QC plan unless specifically authorized by either the KO or designated 
representative.    
  
C4.2.4 APPROVAL.  Approval of the project QC plan is required prior to the start of work.  Either the 
KO or designated representative reserves the right to require changes in the project QC plan and 
operations as necessary to ensure the specified quality of work.   

  
C4.3  CONTRACT QC MANAGEMENT AND PERSONNEL  
  
C4.3.1 QC PROGRAM MANAGER.  Provide a QC program manager for management and 
implementation of the contract QC program.  Any changes to the established contract QCPP or SSQCP’s 
shall be at the direction and approval of the QC program manager, with concurrence of the contracting 
officer (KO) or designated representative.  If a separate project QC manager is assigned to a contract task 
order, the QC program manager will not necessarily be required to be on-site during that task order’s 
remedial activities, but shall be readily available for consultation when required by the contract, the 
contracting officer KO, or designated representative.  
  
C4.3.2 PROJECT QC MANAGER.  The contractor shall use trained, experienced project QC managers 
to assist and represent the QC program manager with implementation and enforcement of the approved 
project QC plans. The project QC manager for each task order shall manage the site specific QC 
requirements per the QCPP.  The project QC manager is required to attend the coordination and mutual 
understanding meetings, conduct QC meetings, perform three phases of control, and perform submittal 
reviews and approvals except for those which require either the KO or designated representative approval.  
The project QC manager shall also be responsible for testing and preparation of QC certifications and 
documentation required by this contract.    
  
C4.3.2.1 ADDITIONAL DUTIES.  In addition to management and implementation of the site specific 
QC program, the project QC manager may be assigned other duties on a part-time basis, and may also 
serve as the Site Health and Safety Specialist (SSHS) if qualified or the project superintendent.  The 
project superintendent shall mean the individual with the responsibility for overall management of the 
project, including quality and production. When approved in advance by the KO or designated 
representative, the project superintendent may act in a dual role as the project QC manager and the project 
superintendent.  In any case, the person assigned as the project QC manager shall be held responsible for 
the quality of work on the job and is subject to removal by the KO or designated representative for non-
compliance with quality requirements specified in the contract.    
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C4.3.3 CONTRACTOR QUALITY ASSURANCE;  For task orders in which the prime contractor 
subcontracts laboratory services, a Contractor Quality Assurance Manager (QAM) and Project Chemist 
must be designated by the prime contractor.  The Government QAM will monitor the prime to ensure that 
appropriate oversight of environmental sampling and testing activities is being provided.  
  
C4.3.3.1 CONTRACTOR QUALITY ASSURANCE Manager (QAM) – The Contractor QAM provides 
internal quality assurance surveillance during the implementation of the project.  The contractor QAM:  
 • 
 Approves project-specific Method Quantitation Objectives (MQOs) that will meet the project-specific 
performance standards;  
• 
 Verifies appropriateness of sampling procedures, analytical methods, and laboratory quality systems;  
• 
 Approves the final QAPP (if prepared by the Contractor);  
• 
 Verifies the selection of appropriately qualified laboratories;  
• 
 Coordinates field and laboratory quality assurance surveillance, per contract specifications;  
• 
 Notifies the Government QAM of any problems or nonconformance issues (Attachment 1 shall be used 
for this purpose);  
• 
 Directs the performance of data review, per contract specifications; and  
• 
 Monitors corrective action.  
 
C4.3.3.2 CONTRACTOR PROJECT CHEMIST – The Contractor Project Chemist provides coordination 
and quality assurance surveillance of laboratory services, including:  
• 
 Defines project-specific MQO’s that will meet the project-specific performance standards;  
• 
 Determines appropriateness of sampling and analytical methods and laboratory quality systems;  
• 
 Oversees QAPP preparation;  
• 
 Verifies laboratory qualifications;  
• 
 Makes recommendations for laboratory selection;  
• 
 Coordinates with the laboratory during contract execution;  
• 
 Notifies the Contractor QAM of any problems or nonconformance issues;  
• 
 Performs data review, per contract specifications; and  
• 
 Implements and monitors corrective action, as needed.  
 
 C4.3.3.3 PERSONNEL QUALIFICATIONS:  Project teams should establish the level(s) of 
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qualifications and experience necessary for the procurement of specific sampling or testing services.  The 
following are minimum qualifications for Contractor personnel performing quality assurance surveillance:  

  a. Contractor QAM – Minimum qualifications are a Bachelor’s degree with at least 4 years of 
combined experience in the laboratory and/or as part of a consultant project management team.  If not a 
degreed chemist, the QAM must have knowledge and experience in the sampling and analysis of 
environmental media, and associated quality assurance.  The solicitation and contract may specify 
additional qualifications for the Contractor QAM as necessary.  
  

b. Contractor Project Chemist – Minimum qualifications are a Bachelor’s degree in chemical, 
environmental, biological sciences, physical sciences or engineering, with at least 30 semester hours in 
chemistry, supplemented by course work in mathematics through differential and integral calculus, at 
least 6 semester hours of physics, and at least 2 years of experience in areas of environmental sampling 
and analytical testing relevant to the project.  An advanced degree in one of the above disciplines may be 
substituted for equivalent experience.  As applicable to the specific project, the Project Chemist must also 
have knowledge of environmental analytical chemistry methodologies, chemistry of remedial treatment 
technology, chemical fate and transport, and experience in the sampling and analysis of toxic/hazardous 
chemicals in environmental matrices.    
  
C4.4 TESTING LABORATORIES  
  
C4.4.1 TESTING LABORATORY REQUIREMENTS.  Minimum Performance Standards for 
Environmental Laboratories  
  
Laboratories performing analyses in support of this procurement must have an established and 
documented laboratory quality system that conforms to ISO/IEC 17025:2005 as implemented by the DoD 
Quality Systems Manual for Environmental Laboratories (latest version).  The laboratory’s authorized 
contract representative and the laboratory Quality Assurance Officer (however named) must declare 
laboratory conformance to the DoD QSM (latest version), by completing “Declaration of Conformance to 
the Department of Defense Quality Systems Manual for Environmental Laboratories Version 3 (DoD 
QSM)”, found at Attachment A of the contract.  A “Laboratory Non-Conformance Report”, Attachment B 
of the contract, shall be used to report nonconformance.  
  
Laboratories must possess any required state or host nation certification and/or be accredited for each 
applicable test method, by a nationally recognized laboratory accreditation body (e.g. NELAP), compliant 
with ISO/IEC 17011:2004.  All laboratories must demonstrate the ability to generate acceptable results 
from the analysis of proficiency-testing (PT) sample(s), subject to availability, using each applicable 
method in the specified matrix.  Upon request, laboratories must make available to the Department of 
Defense, the results of all PT samples analyzed by the laboratory during the period of performance. The 
Contractor shall ensure the laboratory makes appropriate documentation available to the Government 
Chemist/QAM.  All laboratories are subject to on-site assessments by authorized representatives of the 
Department of Defense.    
  
The Contractor shall ensure the Government is notified in writing of any change in laboratory 
certification or accreditation status within 30 calendar days of the change. This written notification 
requirement applies, but is not limited, to suspension or revocation of certification or accreditation.  
 C4.5 QC CERTIFICATIONS  
  
C4.5.1 CONTRACTOR QUALITY CONTROL REPORT CERTIFICATION.  Each contractor QC 
report shall contain the following statement signed by the project QCPM:  "On behalf of the Contractor, I 
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certify that this report is complete and correct, and equipment and material used, and work performed 
during this reporting period is in compliance with the contract drawings and specifications to the best of 
my knowledge, except as noted in this report."  
  
C4.5.2 COMPLETION CERTIFICATION.  Upon completion of work under a contract task order, the 
project QCPM shall furnish a certificate to the CO or designated representative attesting that "the work 
has been completed, inspected, and tested, and is in compliance with the contract."  
  
C4.6 CHEMICAL QUALITY CONTROL/QUALITY ASSURANCE  
  
C4.6.1 Following award of the contract, Contractor shall implement and comply with all quality systems 
documentation and project-specific performance standards accepted by the Government. Work involving 
environmental sampling or testing shall not commence until the Government has determined that 
Contractor’s quality systems documentation meets all specifications contained in the contract  
  
A: Required Quality Systems Documentation   
Following award of the contract, Contractor shall submit the following quality systems documentation to 
the Contracting Officer, vice the Contracting Officer’s Representative.  Submitted documents shall 
recognize the responsibility of Contractor to carry out its quality control obligations and contain 
measurable inspection and acceptance criteria corresponding to the performance standards contained in 
the Statement of Work:    
 

Documentation  Specification  Due Date  
Contractor Quality Management 
Plan  

UFP-QS (reference t)  30 days after  
Award  

Combined Quality Control Plan  UFP-QS and UFP-QAPP 
(reference t, u)  

 As required 

Program-wide Quality Assurance 
Project Plan   

UFP-QAPP  30 days after  
Award  

Project-specific Quality Assurance 
Project Plan  

UFP-QAPP  Prior to TO environmental 
sampling event  

Laboratory Quality Management 
Plan  

DoD QSM (reference s)  As required  

Laboratory Declaration of 
Conformance to DoD QSM  

Attachment 2  Prior to TO environmental 
sampling event  

 
  
The Government will review and return the quality systems documentation, with comments, indicating 
acceptance or rejection.  If necessary, Contractor shall revise the documentation to address all comments 
and shall submit the revised documentation to the Government for acceptance.  
  
Work involving environmental sampling or testing shall not commence until the Government has 
accepted Contractor’s quality systems documentation.   
  
B: Required Contractor Certifications and Quality Control Reports  
Following award of the contract, and during project implementation, Contractor shall submit the 
following quality control reports to the Contracting Officer, vice the Contracting Officer’s 
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Representative:  
  

Documentation  Schedule  
Contractor Daily Quality Control Report  Daily  
Contractor Daily Production Report  Daily  

 
  
C: Higher-Level Contract Quality Requirements   
  
The Contractor shall also comply with the higher-level quality standard(s) indicated below:  
  

Title  Specification  
Quality Systems for Environmental Data and Environmental 
Technology Programs  

ANSI/ASQ E4-2004 
(ref. o)  

General requirements for the competence of testing and 
calibration laboratories  

ISO/IEC 
17025:1999 (ref p)  

Conformity assessment – general requirements for accreditation 
bodies accrediting conformity assessment bodies  

ISO/IEC 
17011:2004 (ref q)   

 
  
D: Prohibited Practices   
  
Prohibited practices for sampling and testing are detailed in Section J, Attachment 16 of the contract, 
“Prohibited Practices Involving Environmental Sampling and Testing Activities”.  
  
C4.8.1 SAMPLING AND ANALYSIS PLAN (SAP).  CTO specific SAPs / QAPPs will be developed in 
accordance with NAVFAC SAP Template and UFP QAPP guidance. The Contractor QC Program 
Manager shall review and approve the SAP prior to submittal to the QAM for review and approval. This 
approval shall be identified by signature on the cover page. The SAP shall be submitted to the 
Government QAM for review and approval prior to field implementation.  
  
C5. HEALTH AND SAFETY.  This subsection describes the minimum Contractor health and safety 
requirements associated with this contract and shall apply to all task orders. The contractor shall have an 
ongoing health and safety program in accordance with reference h).  The contractor shall also have a 
qualified person prepare, implement, and enforce for each site described in contract task orders, a written 
site-specific Accident Prevention Plan (APP) with a Site Health and Safety Plan (SHSP) included as part 
of the APP. The Contractor shall ensure that their subcontractors, suppliers, and support personnel follow 
the health and safety provisions.  
  
C5.1 REGULATIONS.  The Contractors Health and Safety Program, Accident Prevention Plans, and Site 
Health and Safety Plans shall comply with and reflect appropriate requirements of the U.S. Army Corps 
of Engineers (COE) “Safety and Health Requirements Manual”, EM-385-1-1 latest edition; Occupational 
Safety and Health Administration (OSHA), specifically 29 CFR 1910 (especially 29CFR 1919.120) and 
29 CFR 1926; “Navy Installation Restoration Manual”, 2006 Edition; and any other relevant Federal, 
State, and local regulations.  
    
C5.2 IMPLEMENTATION  
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C5.2.1 CORPORATE HEALTH AND SAFETY PLAN.  After contract award, the Contractor will be 
tasked to submit a current Corporate Health and Safety Program Plan to the Contracting Officer for 
review and acceptance by the Government.  The Corporate Health and Safety Program Plan shall be 
submitted within 30 days after contract award.  Any additions or revisions required as a result of this 
review shall be made by the Contractor and the Plan resubmitted until accepted. .  
  
C5.2.2 ACCIDENT PREVENTION PLAN (APP): For each contract task order, the Contractor shall use a 
qualified person to prepare a written site-specific APP in accordance with “Appendix A” of the USACE 
EM-385-1-1 and submit to the Contracting Officer for review by the Government.  Cover all paragraph 
and subparagraph elements in USACE EM 385-1-1, Appendix A, "Minimum Basic Outline for Accident 
Prevention Plan". The APP shall be job-specific and shall address any unusual or unique aspects of the 
project or activity for which it is written. The APP shall interface with the Contractor's overall safety and 
health program. Any portions of the Contractor's overall safety and health program referenced in the APP 
shall be included in the applicable APP element and made site-specific. The Government considers the 
Prime Contractor to be the "controlling authority" for all work site safety and health of the subcontractors. 
Contractors are responsible for informing their subcontractors of the safety provisions under the terms of 
the contract and the penalties for noncompliance, coordinating the work to prevent one craft from 
interfering with or creating hazardous working conditions for other crafts, and inspecting subcontractor 
operations to ensure that accident prevention responsibilities are being carried out. The APP shall be 
signed by the person preparing the APP, the Contractor Corporate senior person, the on-site 
superintendent, the designated site safety and health officer and any designated CSP and/or CIH. Submit 
the APP to the Contracting Officer in accordance with the schedule developed in the contract task order 
for acceptance.  
  
C5.2.3 SITE HEALTH AND SAFETY PLAN (SHSP): For each contract task order, the Contractor shall 
prepare a written SHSP that is part of the APP (A.12.t) and complies with the respective contract task 
order. As a minimum the SHSP shall contain the following elements:  
  

a. Site description and contaminant characteristics.  
  

b. Health and safety hazard assessment for each site task and operation.  
  

c. Name of the CIH and Site Health & Safety Specialist (SHSS).  The SHSS may fulfill the duties 
of the QC Officer simultaneously.  
  

d. Health and safety staff organization and responsibilities, including the name and telephone 
number of each responsible person.  
  

e. Any required, or site specific training.  
  

f. Site specific medical surveillance parameters, including the drug testing policy and program.  
  
g. Personnel protective equipment (PPE) to be used, limitations, inspection procedures, and 

establishment of action levels for upgrades and downgrades of PPE.  
  

h. Frequency and types of monitoring and sampling, plans, techniques, and  instrumentation, 
including air (on-site and perimeter), heat/cold/stress, noise, and chain of custody for SHSP samples.  
  

i. Health and safety precautions and procedures; including Material Safety Data Sheets 
(MSDS’s), pre-entry briefs, and subcontractor control.  
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j. Site control measures.  

  
k. Personnel hygiene and decontamination facilities and procedures.  

  
l. Equipment decontamination facilities and procedures.  

  
m. On-site first aid and emergency procedures and equipment.  

  
n. On- and off-site emergency response plans and contingency procedures.  

  
o. Logs, reports, and record keeping.  

  
p. On-site work plans.  

  
q. Communication procedures.  

  
r. Spill containment procedures.  

  
s. Confined space entry procedures.  

  
C5.2.4 ACTIVITY HAZARDOUS ANALYSIS. The Activity Hazard Analysis (AHA) format shall be in 
accordance with USACE EM 385-1-1. Submit the AHA’s for review with the APP and the SHSP. Format 
subsequent AHA’s as amendments to the APP as required. The analysis should be used during daily 
inspections to ensure the implementation and effectiveness of the activity's safety and health controls. The 
AHA list will be reviewed periodically (at least monthly) at the Contractor supervisory safety meeting 
and updated as necessary when procedures, scheduling, or hazards change. The activity hazard analyses 
shall be developed using the project schedule as the basis for the activities performed. Any activities 
listed on the project schedule will require an AHA. The AHA’s will be developed by the contractor, 
supplier or subcontractor and provided to the prime contractor for submittal to the Contracting Officer.  
  
C5.2.5 ACCEPTANCE OF APP/SHSP.  The Contractor’s APP, SHSP and AHA’s shall be delivered to 
the Contracting Officer or his/her designated representative as one (1) document in a three (3) ring binder 
for each contract task order.  Acceptance of the Contractor's APP/SHSP is required prior to the start of 
field activities on each contract task order.  Acceptance is conditional and will be predicated on 
satisfactory performance during field activities. The Government reserves the right to require the 
Contractor to make changes in their APP/SHSP and operations as necessary to ensure the health and 
safety of persons on or near the site.  
  
C5.3 ENFORCEMENT  
  
C5.3.1 Once accepted by the Contracting Officer, the APP and attachments will be enforced as part of the 
contract. Disregarding the provisions of this contract or the accepted APP will be cause for stopping of 
work, at the discretion of the Contracting Officer, until the matter has been rectified.  
  
C5.3.2 Once work begins, changes to the accepted APP shall be made with the knowledge and 
concurrence of the Contracting Officer, project superintendent, site safety and health manager and quality 
control manager.  Should any hazard become evident, stop work in the area, secure the area, and develop 
a plan to remove the hazard.  Notify the Contracting Officer within 24 hours of discovery.  
Eliminate/remove the hazard. In the interim, all necessary action shall be taken to restore and maintain 
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safe working conditions in order to safeguard onsite personnel, visitors, the public and the environment.  
  
C5.3.3 Copies of the accepted plan will be maintained at the Contracting Officer's office and at each job 
site.  
  
C5.3.4 The APP shall be continuously reviewed and amended, as necessary, throughout the life of the 
contract/task order.  Unusual or high-hazard activities not identified in the original APP shall be 
incorporated in the plan as they are discovered.  
  
C5.4 MEETINGS  
  
C5.4.1 PRE-PERFORMANCE CONFERENCE: Contractor representatives who have a responsibility or 
significant role in accident prevention on the project shall attend the pre-performance conference.  This 
includes the project superintendent, site safety and health officer, quality control supervisor, or any other 
assigned safety and health professionals. At this conference the contractor and Contracting Officer shall 
schedule a Safety Mutual Understanding Meeting.  
  
C5.4.2 SAFETY MEETINGS: Shall be conducted and documented as required by EM 385-1-1.  Minutes 
showing contract title, signatures of attendees and a list of topics discussed shall be attached to the 
Contractors' daily [production] [quality control] report.  
  
C5.5 PROTECTIVE EQUIPMENT FOR GOVERNMENT VISITORS:  Contractor shall maintain on-site 
protective equipment as specified in each task order for use by Government personnel.  

  
C6. COMPLIANCE WITH LAWS AND REGULATIONS.  The contractor shall comply with all 
applicable federal, state, and local environmental laws and regulations as appropriate or as subsequently 
promulgated.    
  
C7. MISCELLANEOUS REQUIREMENTS  
  
C7.1 TRAVEL.  Required travel expenses during the performance of a task order will be subject to the 
terms and conditions of the Joint Travel Regulations (JTR), reference m) below. Local travel means 
within a 50-mile radius of the local contractor’s office, and shall not be a direct cost to a task order.  
  
C7.2 DELIVERABLES  
   
7.2.1 NAVY STANDARD OPERATING PROCEDURE.  The Navy has developed a Standard Operating 
Procedure (SOP), reference n) for the submission of all deliverables and data in an electronic format. This 
format will be used for all final deliverables and data required under individual task orders in addition to 
hardcopies, unless otherwise stated in individual task orders.  
   
C7.2.2 FORMAT.  Reference n) contains information pertaining to the format of electronic documents, 
the format and nomenclature for collection of chemical and environmental data, and hard copy chemical 
data requirements.   
  
C7.2.3 SUBMITTAL.  The electronic documents shall be submitted to both the COR and the ER 
document manager.  Additional hard and electronic copies required by an individual task order shall be 
submitted to the task order Remedial Project Manager (RPM).  The electronic submission of both 
chemical and environmental data shall be per reference n).   
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C7.2.4 SOP MODIFICATION.  Reference n) may be modified during the duration of this contract.  
Updates will be provided to the contractor from the COR.  
  
C7.3 PROGRESS REPORTING.  Monthly project progress reporting shall be specified on a task order 
basis and per reference n).  
  
C.8.  SITE SPECIFIC PERFORMANCE WORK STATEMENTS.    In additional to the general contract 
requirements detailed above, the contractor will be required to meet the terms and conditions of site 
specific performance work statement and performance requirements summaries when issued under 
specific task orders:  
  
C9.  References:  
  
a) Data Quality Assessment: A Reviewer’s Guide (QA/G-9R), EPA/240/B-06/002 February 2006  
 
b) Data Quality Assessment: Statistical Tools for Practitioners (QA/G-9S), EPA/240/B-06/003 February 
2006  
 
c) Navy Environmental Compliance Sampling and Field Testing Procedures Manual (NAVSEAT0300-
AZ-PRO-010)  
 
d) EPA Requirements for QA Project Plans (QA/R-5), EPA/240/B-01/003 March 2001  
 
e) Guidance on Environmental Data Verification and Data Validation (QA/G-8), EPA/240/R-02/004 
November 2002  
 
f) Guidance on Systematic Planning using the Data Quality Objectives Process (QA/G-4), EPA/240/B-
06/001 February 2006  
 
g) Guidance for Quality Assurance Project Plans (QA/G-5), EPA/240/R-02/009 December 2002  
 
h) U.S. Army Corps of Engineers (USACE) EM-385-1-1 (3 Nov. 2003 revision 1)  
 
i) 29 CFR 1910  
 
j) 29 CFR 1910.120  
 
k) 29 CFR 1926  
 
l) Navy Environmental Restoration Program Manual, 2006  
 
m) Volume 2, Department of Defense Civilian Personnel Joint Travel Regulations, Ch 501, Title-i,  
1 July 2007   
 
n) NAVFAC NW Standard Operating Procedure (SOP) for Electronic Deliverables  
 
o)  ANSI/ASQ E4-2004, Quality systems for environmental data and technology programs –   
requirements with guidance for use;  
 
p)  ISO/IEC 17025:2005, General requirements for the competence of testing and calibration laboratories; 
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and   
 
q)  ISO/IEC 17011:2004, Conformity assessment – general requirements for accreditation bodies 
accrediting conformity assessment bodies.   
 
s)  DoD Environmental Laboratory Quality Systems Manual, Version 3, (DoD QSM) January 2006 (or 
latest version);   
 
t)  Uniform Federal Policy for Implementing Environmental Quality Systems (UFP-QS), March 2005 (or 
latest version); and   
 
u) Uniform Federal Policy for Quality Assurance Project Plans (UFP-QAPP), March 2005 (or latest 
version).  
 
v)  Federal Acquisition Regulation (FAR) Subpart 46.2 (Contract Quality Requirements) and Subpart 
37.6 (Performance-based Contracting)   
 
x) Public Law 106-554; H.R. 5658, as implemented by the Deputy Secretary of Defense Memorandum 
Ensuring the Quality of Information Disseminated to the Public by the Department of Defense (DoD 
IQG), 10 February 2003.  

  
GENERAL REQUIREMENTS DESCRIPTION 
 
Description:  This acquisition is an Indefinite Delivery/Indefinite Quantity (IDIQ), Multiple Award 
Contract (MAC) for environmental Remedial Action Operation/Long Term Management (LTM) Multiple 
Award Contract (MAC).  The Contractor shall provide all labor, management, supervision, tools, material 
and equipment to perform all service described in the specification for each task order.  The contract will 
be awarded to a maximum of five (5) contractors.  The contract performance period will be for a base 
year plus four option years option years (60 months) with a maximum not to exceed (NTE) dollar value of 
$30 million for the total aggregate of all years.  Individual task orders may range for $10,000 to 
$5,000,000.  The minimum guarantee for this contract is $5,000 for the life of the contract and will be 
satisfied with the issuance of a task order over the life of this contract, except that the minimum guarantee 
requirement for one contractor will be satisfied with the simultaneous award of the seed project via Task 
Order 0001 of the basic. 
 
Each awardee will have a fair opportunity to be considered for the original orders, but, we will attempt to 
negotiate subsequent follow-on CTO's on a sole-source basis in the interest of economy and efficiency.  If we 
are unable to negotiate a fair and reasonable price, we will reserve the right to compete the follow-on work on 
a "fair opportunity" basis to all contract awardees."       
 
Seed Project Information:  The statement of work (SOW) for the Proposed Task Order (PTO), 
Operation of Maintenance of groundwater treatment system for one year at the Naval Weapons Industrial 
Reserve Plant (NWIRP), Bethpage, New York (Section J, attachment 4) is representative of the types of 
projects that may be procured through this contract.  The successful contractor shall provide all labor, 
supervision, engineering, materials, equipment tools, parts, supplies, transportation and management 
services necessary to perform the work as described in the request for proposal (RFP).   
 
Acquisition Strategy:  The source selection process has been selected in order to ensure selection of the 
sources evidencing the best overall capability to perform the work in a manner most advantageous to the 
Government, as determined by evaluation of proposals according to the established criteria.  Offerors will 



N40085-15-R-8731 
0014 

Page 17 of 34 
 

 

be encouraged to demonstrate innovative techniques to establish why their proposal will provide 
maximum benefit to the Government.  The award decision will be justified including technical and price 
trade-off analysis as appropriate and will be approved by the Source Selection Authority.  Offerors will be 
advised that award may be made without discussion or any contact concerning the proposals received 
unless it is determined otherwise necessary.  Offerors should not assume they would be contacted, or 
afforded the opportunity, to qualify discuss, or revise their proposals.  However, the Government may 
contact offerors for the purpose of clarifying aspects of the proposal.   The Government also reserves the 
right to enter into discussions if deemed necessary, and if discussions are conducted the offerors in the 
competitive range will be afforded the opportunity to revise their proposal.  The contract will be procured 
using negotiated procedures, as it has been determined in accordance with FAR 6.401, FAR Part 15,  
FAR 16.504, and FAR Part 37 to be the most appropriate method of contracting for the subject project.   
 
  
 
 
SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES TO BIDDERS  
 
 
 
The following have been modified:  
         
5252.215-9300 CONTENT OF PROPOSALS (JAN 2003) 
 
General Solicitation Requirements 
 
 a. The Non-Cost proposal and the price proposal shall be submitted in separate volumes.  The non-cost 

proposal shall not contain any cost/pricing information.  The non-cost proposal presented by the offeror to 
whom the award are made will be incorporated into the contract at time of award. 

 
 b. Offerors will complete and submit the following: 
 

(1)  Non-Cost/Price Factors Submission Requirements: 
 

Non-cost/price Factors Binder:  Offeror shall submit one (1) marked “Original” and five (5) 
copies, each in a separate three-ring binder with following characteristics: 
 
• 81/2 x 11 format 
• 12-point Times New Roman font 
• 125 page limit (inclusive of all charts, forms and other documentation to the solicitation 

requirements), pages sequentially numbered.  Price proposals are not part of the 125 page 
limitation. 

• Include a cover page with Contract Number, Contract Title, Prime Contractor Name, 
Address, Phone Number, Fax Number, DUNS, Cage Code, Point of Contact and their 
phone number and email address 

• Include only information in response to Factors 1, 2, 3, 4 and 5 separated by tabs as 
applicable.   

• A complete electronic copy of the technical proposal as a single .pdf file on a CD-ROM 
(include with the “original” technical submission) 

 
(2) Price Proposal  (proposed Seed Project): 
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  Solicitation Submittal Requirements:  Offerors shall submit an original and one (1) copy of 
the price proposal, in a separate three ring binder, that shall include the following: 

 
• SF33, signed with all amendments acknowledged and executed representations and 

certifications (SAM), Technical Approach/Implementation Plan (10 page limit). 
• Confirm submission of the most recent Vets 4212 Report  
• Provide name of financial institution, point of contact, telephone number and e-mail 

address. Provide a signed statement of release giving the reference permission to release 
the information to the Navy. 

• The price proposal shall be submitted at the same time as the technical proposal.   
• In addition to providing a hard copy of the price proposals, offerors shall also provide one 

(1) non-rewritable CD with pricing information.  Offerors are advised that in the event of 
a discrepancy between pricing information contained on the CD and the hard copy, the 
hard copy will govern. 

Non Cost/Price Proposal 
 
 The solicitation requires the evaluation of the following factors: 
 
  Factor 1 – Management Approach 
  
 Factor 2 – Recent, Relevant Experience of the Firm 
 
 Factor 3 – Safety 
 
 Factor 4 – Past Performance 
  
 Price 
 
 
Basis of Evaluation and Submittal Requirements for Each Factor: 

 
Factor 1, Management Approach: 
 
(i) Solicitation Submittal Requirements. 

 
(1) Submit a narrative that discusses the following topics:  Describe the Offeror’s ability to 

manage multiple projects simultaneously; address how offeror will provide labor, 
materials, equipment, subcontractors, and project management for sites. Offerors 
demonstrating an ability to manage projects with limited field seasons and challenging 
locations may receive higher ratings.  Examples may include work in severe weather 
conditions, remote locations, and/or within required regulatory limitations due to natural 
habitat, migratory or mating seasons, endangered species, or other similar protection 
measures as may have been imposed by federal, state, or local governments. Offeror 
information provided shall not exceed five (5) pages total. 

 
(2) Indicate the type and percentage of work the Offeror will self-perform.  Offeror must 

meet the requirements of DFARS 52.219-14, Limitation on Subcontracting.  Explain how 
you will manage your subcontracts under multiple projects at varying locations.  
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Information provided shall not exceed three (3) pages. Submit Attachment 6 as part of 
this factor. 

 

(3) Discuss general quality control procedures, identifying how Remedial Action Operation 
and Long-Term Management quality will be managed and maintained.  Information 
provided shall not exceed five (5) pages.  Explain how you will manage and control the 
three phases of the Quality Control Program (i.e., preparation phase, initial phase, 
Follow-up phase) to assure a highly performing QC program is provided.  Discuss how 
you define the activities for which the three phases of control are performed, and discuss 
the actual inspection activities and documentation of inspections at each phase.     

(4) Provide documentation that a safety program is in place that meets the requirements of 
the most recent US Army Corps of Engineers Safety and Health Requirements Manual, 
EM-385-1-1 and OSHA 29 CFR 1910.120, Hazardous Waste Operations and Emergency 
Response.  Information shall not exceed three (3) pages. 

   
Factor 2, Recent, Relevant Experience of the firm: 

 
Definitions and qualifying information: 
 

(a) “Relevant experience” pertains to the type of work completed by an offeror that is 
relevant to the project requirements as set out in the subject RFP.  Generally, projects 
submitted will be considered “relevant” if they are for similar services or types of 
work as required by the RFP, and are comparable to the subject project in terms of 
project size, scope, and complexity (ranging from $100,000 to $1,000,000).  Projects 
offered as “relevant experience” will be determined to be “not relevant” if they 
evidence little or no similarity to the services or types of work required by the RFP 
and are not comparable in terms of project size, scope, and complexity.  Note that 
once a relevancy determination is made, a further delineation regarding the “degree” 
of relevancy for the projects offered may be made by reviewing officials.  

 
Further “degrees” of relevancy for the projects determined to be relevant will be as 
follows: 

 
Highly Relevant: Past/present project offered as relevant corporate experience involved 
essentially the same effort as the project required by the current RFP in terms of size, 
scope, and complexity 
 
Moderately Relevant: Past/present project offered as corporate experience involved 
much of the same effort, although not identical, as the project required by the current 
RFP in terms of the size, scope, and complexity   
 
Minimally Relevant: Past/present project offered as relevant corporate experience 
involved some of the same effort as the project required by the current RFP in terms of 
the size, scope, and complexity.   
 
(b) A “project” is defined as a single function contract or task order under an indefinite 

quantity or on-call contract. 
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(c) The term “substantially complete” shall mean that more than 80% of the project has 

been performed. 
 

(d) “Within the past five (5) years” shall mean from the date of the submission for this 
procurement to five (5) years prior. 

 

(e) “Long Term Management” (LTM) occurs when the selected remedy has achieved the 
cleanup goals (possibly done under the remedial action or RAO phase) and the 
hazardous substances remain at the site above levels that would allow unlimited use 
and unrestricted exposure. LTM may include long term monitoring, implementation 
and/or management of land use controls (LUCs), maintenance of the final remedy, 
and preparation of the five year review.  

 
(f) “Relevant Experience” pertains to the types of work and volume of work completed 

or substantially completed, within the past five (5) years by the offeror, that are 
comparable to the types of work covered by this RFP in terms of size, scope and 
complexity. 

 
(g) “Remedial Action” (RA) may include, but are not limited to the construction of 

various soil, sediment, and/or groundwater remediation systems that functions as 
containment (e.g. soil cover, RCRA cap, slurry wall, pump and treatment system); in-
situ treatment (e.g. natural attenuation, soil vapor extraction, enhanced bio-
remediation, air-sparging) or ex-situ treatment (air stripping, constructed wetlands, 
off site disposal, stabilization, solidification) 

 

(h) “Remedial Action Operation” (RAO) is the phase of the CERCLA process when the 
remediation system (possibly constructed under the remedial action phase) is in place 
and is operating, or the chemical or biological processes are occurring leading to the 
cleanup objective. RAO may include active remediation, monitoring, operation, and 
optimization for extended periods of time to reduce contaminants to site cleanup 
standards; along with the implementation and management /maintenance of Land 
Use Controls (LUCs).  

 
(i) “Relevant Remedial Action Operation ” (RAO) projects means work performed 

similar  to the types of work and volume of work as defined under Remedial Action 
Operation (RAO)  completed or been substantially completed within the past five (5) 
years by the offeror that are comparable to the types of work covered by this RFP in 
terms of size, scope and complexity. Each individual RAO task order will typically 
range from $100,000 to $1,000,000. 

 

(j) “Relevant Long Term Management” (LTM) projects means work performed similar  
to the types of work and volume of work as defined under Long Term Management 
(LTM) completed or been substantially completed within the past five (5) years by 
the offeror that are comparable to the types of work covered by this RFP in terms of 
size, scope and complexity .  Each individual LTM task order will typically range 
from $100,000 to $500,000 annually. 



N40085-15-R-8731 
0014 

Page 21 of 34 
 

 

 
(i). Solicitation Submittal Requirements. 

 
(1) Submit three (3) relevant Remedial Action Operation (RAO) projects and three (3) 

relevant Long Term Management (LTM) projects.  The offeror shall submit a total of 
six (6) projects.  The offeror should submit projects that best demonstrate the 
offeror’s  or team’s relevant environmental services experience to the RFP 
requirements may be submitted.  Projects must have been completed or substantially 
completed within the last five (5) years.  Offeror (OR YOUR TEAM member) must 
have been the prime contractor for each project; subcontractor experience will not be 
considered.  NOTE:  For the purposes of this solicitation, the term “TEAM” shall be 
defined as two or more companies which form a partnership or joint venture to act as 
a potential PRIME CONTRACTOR for the purposes of contract performance under 
the subject solicitation.  A team member is one of more of those companies.  A team 
member is NOT a subcontractor for the purposes of this solicitation.  This definition 
shall be used and applied consistently throughout this solicitation.  At least one (1) 
Remedial Action Operation project submitted must be $400,000 or above, and at 
least one (1) Long-Term Management project submitted must be $300,000 annually 
or above.  Failure to submit at least one (1) Remedial Action Operation project  
$400,000 or above, and at least one (1) Long-Term Management project $300,000 
annually or above, puts Offeror at risk of receiving a lower rating or an 
UNACCEPTABLE rating. 
 

(2) Complete the “Relevant Experience Individual Project Data Sheet” (Attachment 1) 
for each project.  Each Project Data Sheet package may not be longer than six (6) 
pages in length. 

 
(3) Submit two (2) examples of actual LTM environmental reports that have been 

prepared and submitted to local, state or federal agencies.  The two (2) reports should 
be directly associated with any two (2) of the relevant projects submitted for Factor 2.  
These reports should be submitted as separate attachments and do not count toward 
the total page restriction for Project Data Sheets. (May be provided by CD) 

 

(4) Complete and submit a “Relevant Experience Project Checklist” (Attachment 2) that 
covers all of the relevant projects submitted for this factor.  This Checklist will serve 
as the contractor’s self-assessment of the type of services contained in each of the 
relevant projects. This Checklist does not count towards the total page restriction for 
Project Data Sheets.  LTM Reports developed in accordance with CERCLA 
requirements should also be annotated on the “Relevant Experience Project 
Checklist.”  

 

(5) Joint venture offers must include two (2) projects performed by the joint venture as 
existing OR relevant projects from each firm comprising the joint venture.  The 
Small Business Administration (SBA) determines the validity of a joint venture under 
an 8(a) Program.  
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(6) Projects may include work with federal, state, or local governments, as well as 
private industry.  Firms are responsible for providing project description and 
applicable experience in sufficient detail to permit evaluation of project relevancy.  

 
 

Factor 3, Safety: 
 
(i) Solicitation Submittal Requirements:  The Offeror shall submit the following information:  

(For a partnership or joint venture, the following submittal requirements are required for 
each contractor who is part of the partnership or joint venture; however, only one safety 
narrative is required.  EMR and DART Rates shall not be submitted for subcontractors.) 

 (1)  Experience Modification Rate (EMR):  For the three previous complete calendar 
years 2012, 2013 and 2014, submit your EMR (which compares your company’s 
annual losses in insurance claims against its policy premiums over a three year 
period).  If you have no EMR, affirmatively state so, and explain why.  Any 
extenuating circumstances that affected the EMR and upward or downward trends 
should be addressed as part of this element.  Lower EMRs will be given greater 
weight in the evaluation. 

 
 (2)  OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate:  For 

the three previous complete calendar years 2012, 2013 and 2014, submit your OSHA 
Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate, as defined 
by the U.S. Department of Labor, Occupational Safety and Health Administration.  If 
you cannot submit an OSHA DART Rate, affirmatively state so, and explain why.  
Any extenuating circumstances that affected the OSHA DART Rate data and upward 
or downward trends should be addressed as part of this element.  Lower OSHA 
DART Rates will be given greater weight in the evaluation.   

 
(3)  Technical Approach for Safety:  Describe the plan that the Offeror will 
implement to evaluate safety performance of potential subcontractors, as a part of the 
selection process for all levels of subcontractors.  Also, describe any innovative 
methods that the Offeror will employ to ensure and monitor safe work practices at all 
subcontractor levels.  The Safety Narrative shall be limited to two pages.   NOTE:  
In the event the prime will perform all work with its in-house staff, that is NO 
subcontractors will be used at any level, provide this information in your 
narrative to document why the required information concerning subcontractors 
is not included in your proposal.  Failure to provide the required information or 
an affirmative statement that the offeror shall perform all work itself without 
subcontractors will be considered a material defect rendering the proposal 
UNACCEPTABLE for this factor. 
   
All information outlined above in (1), (2), and (3) MUST be provided or the 
proposal will be considered UNACCPTABLE.  If information is not available in 
the submitted narratives, provide a reason for missing required information. 
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Factor 4, Past Performance: 
 

Definitions 
  
 Past Performance is a measure of the degree to which an offeror satisfied its customers’ 

requirements in the past and complied with applicable laws and regulations. 
 
 
 (i)   Solicitation Submittal Requirements:   
 

(1) For each project submitted under Factor 2;  IF A COMPLETED CPARS 
EVALUATION IS AVAILABLE, IT SHALL BE SUBMITTED WITH THE 
PROPOSAL.  IF THERE IS NOT A COMPLETED CPARS EVALUATION, the 
Past Performance Questionnaire (PPQ), Attachment C, included in the solicitation is 
provided for the offeror or its team members to submit to the client for each project 
the offeror includes in its proposal for Factor 1.  AN OFFEROR SHALL NOT 
SUBMIT A PPQ WHEN A COMPLETED CPARS IS AVAILABLE.   

 
(2) IF A CPARS EVALUATION IS NOT AVAILABLE, ensure correct phone numbers 

and email addresses are provided for the client point of contact.  Completed PPQs 
should be submitted with your proposal.  If the offeror is unable to obtain a 
completed PPQ from a client for a project(s) before proposal closing date, the offeror 
should complete and submit with the proposal the first page of the PPQ (Section J), 
which will provide contract and client information for the respective project(s).  
Offerors should follow-up with clients/references to ensure timely submittal of 
questionnaires.  If the client requests, questionnaires may be submitted directly to the 
Government's point of contact,  LeeArjetta W. Hamilton, via email at 
leearjetta.hamilton@navy.mil prior to proposal closing date. Offerors shall not 
incorporate by reference into their proposal PPQs or CPARS previously submitted 
for other RFPs.  However, this does not preclude the Government from utilizing 
previously submitted PPQ information in the past performance evaluation. 

 

(3) Also include performance recognition documents received within the last (5) years 
such as awards, award fee determinations, customer letters of commendation, and 
any other forms of performance recognition.     
 

(4) In addition to the above, the Government may review any other sources of 
information for evaluating past performance.  Other sources may include, but are not 
limited to, past performance information retrieved through the Past Performance 
Information 
Retrieval System (PPIRS) using all CAGE/DUNS numbers of team members 
(partnership, joint venture, teaming arrangement, or parent 
company/subsidiary/affiliate) identified in the offeror’s proposal, inquiries of owner 
representative(s), Federal Awardee Performance and Integrity Information System 
(FAPIIS), Electronic Subcontract Reporting System (eSRS),and any other known 
sources not provided by the offeror.   
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(5) While the Government may elect to consider data from other sources, the burden of 
providing detailed, current, accurate and complete past performance information rests 
with the Offeror. 

A copy of the Past Performance Questionnaire to be used in included in Section J. 
  

 
  
 
 
SECTION M - EVALUATION FACTORS FOR AWARD  
 
 
 
The following have been modified:  
        EVALUATION FACTORS FOR AWARD 
A.  BASIS FOR AWARD 
 

1.  The Government reserves the right to eliminate from consideration for award any or all 
offers at any time prior to award of the contract; to negotiate with offerors in the 
competitive range; and to award the contract to the offeror submitting the proposal 
determined to represent the best value—the proposal most advantageous to the 
Government, price and other factors considered. 

 
2.  As stated in the solicitation, the Government intends to evaluate proposals and award a 

contract without discussions with offerors (except clarifications as described in FAR 
15.306(a)). The Government reserves the right to conduct discussions if the Contracting 
Officer later determines them to be necessary. In addition, if the Contracting Officer 
determines that the number of proposals that would otherwise be in the competitive range 
exceeds the number at which an efficient competition can be conducted, the Contracting 
Officer may limit the number of proposals in the competitive range to the greatest number that 
will permit an efficient competition among the most highly rated proposals. 
 

3.  The tradeoff process is selected as appropriate for this acquisition. The Government 
considers it to be in its best interest to allow consideration of award to other than the lowest 
priced offeror or other than the highest technically rated offeror. 

 
4.  As stated in the solicitation, all technical factors when combined are of equal importance to the 

performance confidence assessment (past Performance) rating;  and all technical factors and the 
performance confidence assessment (past performance) rating, when combined are approximately 
equal to price. 

 
5.  Any proposal found to have a deficiency in meeting the stated solicitation requirements or 

performance objectives will be considered ineligible for award, unless the deficiency is 
corrected through discussions. Proposals may be found to have either a significant 
weakness or multiple weaknesses that impact either the individual factor rating or the 
overall rating for the proposal. The evaluation report must document the evaluation 
board’s assessment of the identified weakness(s) and the associated risk to successful 
contract performance resulting from the weakness(s). This assessment must provide the 
rationale for proceeding to award without discussions. 
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B. EVALUATION FACTORS FOR AWARD 
 

1.   The solicitation requires the evaluation of price and the following non-cost/price factors:  
 
   Factor 1 – Management Approach 
 
   Factor 2 – Recent, Relevant Experience of the Firm 
 
  Factor 3 – Safety  
   
  Factor 4 – Past Performance   
   
  Price 

 
The distinction between relevant experience and past performance is relevant experience pertains to the 
types of work and volume of work completed by a contractor that are comparable to the types of work 
covered by this requirement, in terms of size, scope, and complexity. Past performance relates to how 
well a contractor has performed. 
 

2.  The relative order of importance of the non-cost/price evaluation factors is the technical Factors 
1, 2 and 3 are of equal importance to each other and, when combined are equal in importance to 
the past performance evaluation/performance confidence assessment factor, Factor 4. When the 
proposal is evaluated as a whole, the technical factors and past performance/performance 
confidence assessment factor combined (i.e., the non-cost/price 
evaluation factors) are approximately equal to price.   
 
The importance of price will increase if the Offerors’ non-cost/price proposals are considered 
essentially equal in terms of overall quality, or if price is so high as to significantly diminish the 
value of a non-cost/price proposal’s superiority to the Government. Award will be made to the 
responsible Offeror(s) whose offer conforms to the solicitation and represents the best value to 
the Government, price and non-price factors considered. 
 

3. Basis of Evaluation and Submittal Requirements for Each Factor 
 
(a) Price (Proposed Seed Project): 

 
  (1)  Solicitation Submittal Requirements:  Offerors shall submit an original and one (1) copy 

of the price proposal, in a separate three ring binder, that shall include the following: 
 

i. SF33, signed with all amendments acknowledged and executed representations and 
certifications (SAM), Technical Approach/Implementation Plan (10 page limit). 

 
ii. Confirm submission of the most recent Vets 4212 Report  
 
iii. Provide name of financial institution, point of contact, telephone number and e-mail 

address. Provide a signed statement of release giving the reference permission to 
release the information to the Navy. 

 
iv. The price proposal shall be submitted at the same time as the technical proposal.   
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v. In addition to providing a hard copy of the price proposals, offerors shall also provide 
one (1) non-rewritable CD with pricing information.  Offerors are advised that in the 
event of a discrepancy between pricing information contained on the CD and the hard 
copy, the hard copy will govern. 

 
  (2)  Basis of Evaluation:  The Government will evaluate price based on costs submitted for 

the “Seed Project” included in the solicitation.  The offerors shall provide a complete 
breakdown of the sample project tasks in the form of an Technical 
Approach/Implementation Plan (IP) and Cost Proposal (CP).  The work breakdown 
structure shall contain detailed line item s costs necessary to complete the project.  
Further, proposals shall include, but not limited to travel, direct labor costs, overhead 
(field/home), indirect costs, subcontract costs, material costs, equipment cost, bond cost, 
profit, etc.  The IP shall provide a justification for the line items in the CP.  The 
Government intends to award the “Seed Project” via Task Order 0001 to the successful 
offeror determined to be most advantageous to the Government, cost and technical 
factors considered.  A maximum of four (4) additional offerors may simultaneously 
receive an award as a result of this solicitation.  Analysis will be performed by one or 
more of the following techniques to ensure a fair and reasonable price: 

 
  (i)  Comparison of proposed prices received in response to the RFP. 
 
   (ii)  Comparison of proposed prices with the IGCE. 
 
   (iii)  Comparison of proposed prices with available historical information. 
 
   (iv)  Comparison of market survey results. 

 
Factor 1, Management Approach: 
 

(i) Solicitation Submittal Requirements. 
 

(5) Submit a narrative that discusses the following topics:  Describe the Offeror’s ability 
to manage multiple projects simultaneously; address how offeror will provide labor, 
materials, equipment, subcontractors, and project management for sites. Offerors 
demonstrating an ability to manage projects with limited field seasons and 
challenging locations may receive higher ratings.  Examples may include work in 
severe weather conditions, remote locations, and/or within required regulatory 
limitations due to natural habitat, migratory or mating seasons, endangered species, or 
other similar protection measures as may have been imposed by federal, state, or local 
governments. Offeror information provided shall not exceed five (5) pages total. 

 
(2) Indicate the type and percentage of work the Offeror will self-perform.  Offeror must 

meet the requirements of DFARS 52.219-14, Limitation on Subcontracting.  Explain 
how you will manage your subcontracts under multiple projects at varying locations.  
Information provided shall not exceed three (3) pages. Submit Attachment 6 as part 
of this factor. 

 

(3) Discuss general quality control procedures, identifying how Remedial Action 
Operation and Long-Term Management quality will be managed and maintained.  
Information provided shall not exceed five (5) pages.  Explain how you will manage 
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and control the three phases of the Quality Control Program (i.e., preparation phase, 
initial phase, Follow-up phase) to assure a highly performing QC program is 
provided.  Discuss how you define the activities for which the three phases of control 
are performed, and discuss the actual inspection activities and documentation of 
inspections at each phase.     

 

(4) Provide documentation that a safety program is in place that meets the requirements 
of the most recent US Army Corps of Engineers Safety and Health Requirements 
Manual, EM-385-1-1 and OSHA 29 CFR 1910.120, Hazardous Waste Operations 
and Emergency Response.  Information shall not exceed three (3) pages. 

(ii)Basis of Evaluation 

 
(1)  The evaluation will consist of an assessment of a firm’s ability to manage multiple 

projects at various sites. 
      

 (2) Evaluating contract management will also include assessing a firm’s quality control 
procedures and proposed subcontractor management practices.  

 
                       (3)   Higher ratings may be given for demonstration of the following: 

 
   Demonstrated ability to manage projects with limited field seasons at various times 

of the year and/or in challenging locations.  Examples may include work in severe 
weather conditions, remote locations, and/or within required regulatory limitations 
due to natural habitat, migratory or mating seasons, endangered species, or other 
similar protection measures as may have been imposed by federal, state, or local 
governments. 

 
  Demonstrated ability to provide a high performing quality control program using the 

three phases of quality control. 
 
 
Factor 2, Recent, Relevant Experience of the firm: 

 
Definitions and qualifying information: 
 

(k) “Relevant experience” pertains to the type of work completed by an offeror that is 
relevant to the project requirements as set out in the subject RFP.  Generally, projects 
submitted will be considered “relevant” if they are for similar services or types of 
work as required by the RFP, and are comparable to the subject project in terms of 
project size, scope, and complexity (ranging from $100,000 to $1,000,000).  Projects 
offered as “relevant experience” will be determined to be “not relevant” if they 
evidence little or no similarity to the services or types of work required by the RFP 
and are not comparable in terms of project size, scope, and complexity.  Note that 
once a relevancy determination is made, a further delineation regarding the “degree” 
of relevancy for the projects offered may be made by reviewing officials.  

 
Further “degrees” of relevancy for the projects determined to be relevant will be as 

follows: 
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Highly Relevant: Past/present project offered as relevant corporate experience involved 
essentially the same effort as the project required by the current RFP in terms of size, 
scope, and complexity 
 
Moderately Relevant: Past/present project offered as corporate experience involved 
much of the same effort, although not identical, as the project required by the current 
RFP in terms of the size, scope, and complexity   
 
Minimally Relevant: Past/present project offered as relevant corporate experience 
involved some of the same effort as the project required by the current RFP in terms of 
the size, scope, and complexity.   
 
(l) A “project” is defined as a single function contract or task order under an indefinite 

quantity or on-call contract. 
 

(m) The term “substantially complete” shall mean that more than 80% of the project has 
been performed. 

 
(n) “Within the past five (5) years” shall mean from the date of the submission for this 

procurement to five (5) years prior. 
 

(o) “Long Term Management” (LTM) occurs when the selected remedy has achieved the 
cleanup goals (possibly done under the remedial action or RAO phase) and the 
hazardous substances remain at the site above levels that would allow unlimited use 
and unrestricted exposure. LTM may include long term monitoring, implementation 
and/or management of land use controls (LUCs), maintenance of the final remedy, 
and preparation of the five year review.  

 
(p) “Relevant Experience” pertains to the types of work and volume of work completed 

or substantially completed, within the past five (5) years by the offeror, that are 
comparable to the types of work covered by this RFP in terms of size, scope and 
complexity. 

 
(q) “Remedial Action” (RA) may include, but are not limited to the construction of 

various soil, sediment, and/or groundwater remediation systems that functions as 
containment (e.g. soil cover, RCRA cap, slurry wall, pump and treatment system); in-
situ treatment (e.g. natural attenuation, soil vapor extraction, enhanced bio-
remediation, air-sparging) or ex-situ treatment (air stripping, constructed wetlands, 
off site disposal, stabilization, solidification) 

 
(r) “Remedial Action Operation” (RAO) is the phase of the CERCLA process when the 

remediation system (possibly constructed under the remedial action phase) is in place 
and is operating, or the chemical or biological processes are occurring leading to the 
cleanup objective. RAO may include active remediation, monitoring, operation, and 
optimization for extended periods of time to reduce contaminants to site cleanup 
standards; along with the implementation and management /maintenance of Land 
Use Controls (LUCs).  
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(s) “Relevant Remedial Action Operation ” (RAO) projects means work performed 
similar  to the types of work and volume of work as defined under Remedial Action 
Operation (RAO)  completed or been substantially completed within the past five (5) 
years by the offeror that are comparable to the types of work covered by this RFP in 
terms of size, scope and complexity. Each individual RAO task order will typically 
range from $100,000 to $1,000,000. 

 
(t) “Relevant Long Term Management” (LTM) projects means work performed similar  

to the types of work and volume of work as defined under Long Term Management 
(LTM) completed or been substantially completed within the past five (5) years by 
the offeror that are comparable to the types of work covered by this RFP in terms of 
size, scope and complexity .  Each individual LTM task order will typically range 
from $100,000 to $500,000 annually. 

 
(i) Solicitation Submittal Requirements. 

 
(7) Submit three (3) relevant Remedial Action Operation (RAO) projects and three (3) 

relevant Long Term Management (LTM) projects.  The offeror shall submit a total of 
six (6) projects.  The offeror should submit projects that best demonstrate the 
offeror’s  or team’s relevant environmental services experience to the RFP 
requirements may be submitted.  Projects must have been completed or substantially 
completed within the last five (5) years.  Offeror (OR YOUR TEAM member) must 
have been the prime contractor for each project; subcontractor experience will not be 
considered.  NOTE:  For the purposes of this solicitation, the term “TEAM” shall be 
defined as two or more companies which form a partnership or joint venture to act as 
a potential PRIME CONTRACTOR for the purposes of contract performance under 
the subject solicitation.  A team member is one of more of those companies.  A team 
member is NOT a subcontractor for the purposes of this solicitation.  This definition 
shall be used and applied consistently throughout this solicitation.  At least one (1) 
Remedial Action Operation project submitted must be $400,000 or above, and at 
least one (1) Long-Term Management project submitted must be $300,000 annually 
or above.  Failure to submit at least one (1) Remedial Action Operation project  
$400,000 or above, and at least one (1) Long-Term Management project $300,000 
annually or above, puts Offeror at risk of receiving a lower rating or an 
UNACCEPTABLE rating. 
 

(8) Complete the “Relevant Experience Individual Project Data Sheet” (Attachment D) 
for each project.  Each Project Data Sheet package may not be longer than six (6) 
pages in length. 

 
(9) Submit two (2) examples of actual LTM environmental reports that have been 

prepared and submitted to local, state or federal agencies.  The two (2) reports should 
be directly associated with any two (2) of the relevant projects submitted for Factor 2.  
These reports should be submitted as separate attachments and do not count toward 
the total page restriction for Project Data Sheets. 

 
(10) Complete and submit a “Relevant Experience Project Checklist” (Attachment E) 

that covers all of the relevant projects submitted for this factor.  This Checklist will 
serve as the contractor’s self-assessment of the type of services contained in each of 
the relevant projects. This Checklist does not count towards the total page restriction 
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for Project Data Sheets.  LTM Reports developed in accordance with CERCLA 
requirements should also be annotated on the “Relevant Experience Project 
Checklist.”  

 
(11) Joint venture offers must include two (2) projects performed by the joint venture 

as existing OR relevant projects from each firm comprising the joint venture.  The 
Small Business Administration (SBA) determines the validity of a joint venture under 
an 8(a) Program.  

 
(12) Projects may include work with federal, state, or local governments, as well as 

private industry.  Firms are responsible for providing project description and 
applicable experience in sufficient detail to permit evaluation of project relevancy.  

 
(ii) Basis of Evaluation:    

 
(1) The Government’s evaluation will assess the contractor’s recent (within 

the past five years) and relevant experience with respect to size, scope, and 
complexity.  

       
(2)  Projects submitted by Joint Ventures in which the joint venture partners performed 

together (either as joint venture partners or in a prime-sub relationship), will be given 
more weight than submitted projects in which the Joint Venture firms did not perform 
together. 

 
  (3)  Higher ratings may be given for demonstration of the following: 

 
  (a) Offeror’s (and team members) demonstrated knowledge and experience with 

projects anticipated for this RAOMAC in NAVFAC Mid-Atlatic’s “New 
England area (Maine, Vermont, New Hampshire, Massachusetts, Connecticut, 
Rhode Island) and NAVFAC Mid-Atlantic’s “Mid Atlantic area” (New York, 
Pennsylvania, New Jersey, Delaware) in terms of codes, specific state & federal 
environmental regulations, laws, permit requirements, construction materials, 
general practices, topography and subsurface conditions, etc.  

 
(b) Specific type of RAO/LTM work:  While there are many examples of 

environmental restoration RAO/LTM work, the following specific types of 
environmental restoration RAO/LTM types are deemed more important to this 
RFP than others. Therefore, ensure that you provide your firm’s (and team 
members) experience, if any, in the following types of work, which are listed in 
descending order of importance (weight).  
 
1. Treatment plant operation & optimization: Provide experience with the 

operation and optimization of groundwater (especially complex, multiple 
treatment trains) treatment facilities including operating, maintaining, 
monitoring, repairing and incidental construction support.   Provide the size, 
duration and yearly operation and maintenance cost of the treatment facility, 
and task order or contract pricing.  Optimization experience shall include 
optimizing equipment performance, monitoring requirements and overall 
system protectiveness (containment of site plume, etc). Include significant 
recommendations (alternate technologies, studies, groundwater modeling 
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efforts) and how they were incorporated into the facilities’ operation in order 
to reduce costs or improve protectiveness.  Provide experience with 
RAO/LTM systems start up and shut down support including the transition of 
the facility to other parties for operation and maintenance. 

2. Site management & remedy maintenance:  Experience with site management 
and maintenance including, but not limited to, protection of human health 
and the environment, site security, disposal of investigation derived wastes, 
decommissioning of wells, sampling,  and construction support required for 
ensuring the protection of an existing remedy (i.e. installation of fencing, 
landfill maintenance and erosion control, provision of warning signs)   

 
3. Technical Reports: Experience with the preparation of RAO/LTM technical 

reports  (i.e. annual reports, Operation and Maintenance Manuals, site 
sampling results reports, 5 year review reports) for each site noted above.  

 
(c) Offerors (and team members) shall demonstrate experience working multiple 

projects simultaneously typical of those ordered by indefinite delivery/indefinite 
type contracts. 

 
 
 

Factor 3, Safety: 
 
(ii) Solicitation Submittal Requirements:  The Offeror shall submit the following 

information:  (For a partnership or joint venture, the following submittal requirements are 
required for each contractor who is part of the partnership or joint venture; however, only 
one safety narrative is required.  EMR and DART Rates shall not be submitted for 
subcontractors.) 

 
 (1)  Experience Modification Rate (EMR):  For the three previous complete calendar 

years 2012, 2013 and 2014, submit your EMR (which compares your company’s 
annual losses in insurance claims against its policy premiums over a three year 
period).  If you have no EMR, affirmatively state so, and explain why.  Any 
extenuating circumstances that affected the EMR and upward or downward trends 
should be addressed as part of this element.  Lower EMRs will be given greater 
weight in the evaluation. 

 
 (2)  OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate:  For 

the three previous complete calendar years 2012, 2013 and 2014, submit your OSHA 
Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate, as defined 
by the U.S. Department of Labor, Occupational Safety and Health Administration.  If 
you cannot submit an OSHA DART Rate, affirmatively state so, and explain why.  
Any extenuating circumstances that affected the OSHA DART Rate data and upward 
or downward trends should be addressed as part of this element.  Lower OSHA 
DART Rates will be given greater weight in the evaluation.   

 
(3)  Technical Approach for Safety:  Describe the plan that the Offeror will 
implement to evaluate safety performance of potential subcontractors, as a part of the 
selection process for all levels of subcontractors.  Also, describe any innovative 
methods that the Offeror will employ to ensure and monitor safe work practices at all 
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subcontractor levels.  The Safety Narrative shall be limited to two pages.   NOTE:  
In the event the prime will perform all work with its in-house staff, that is NO 
subcontractors will be used at any level, provide this information in your 
narrative to document why the required information concerning subcontractors 
is not included in your proposal.  Failure to provide the required information or 
an affirmative statement that the offeror shall perform all work itself without 
subcontractors will be considered a material defect rendering the proposal 
UNACCEPTABLE for this factor. 
   
All information outlined above in (1), (2), and (3) MUST be provided or the 
proposal will be considered UNACCPTABLE.  If information is not available in 
the submitted narratives, provide a reason for missing required information. 

 
 
 (ii)  Basis of Evaluation:  The Government is seeking to determine that the Offeror has 

consistently demonstrated a commitment to safety and that the Offeror plans to properly 
manage and implement safety procedures for itself and its subcontractors.  The 
Government will evaluate the Offeror’s overall safety record, the Offeror’s plan to select 
and monitor subcontractors, any and innovative safety methods that the Offeror plans to 
implement for this procurement.  The Government’s sources of information for 
evaluating safety may include, but are not limited to, OSHA, NAVFAC’s Facility 
Accident and Incident Reporting (FAIR) database, and other related databases.  While the 
Government may elect to consider data from other sources, the burden of providing 
detailed, current, accurate and complete safety information regarding these submittal 
requirements rests with the Offeror.  The evaluation will collectively consider the 
following: 

 
- Experience Modification Rate (EMR)  
� OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) Rate 
- Offeror Technical Approach to Safety 
- Other sources of information available to the Government 

 
(1) Experience Modification Rate (EMR):  The Government will evaluate the 

EMR to determine if the Offeror has demonstrated a history of safe work 
practices taking into account any upward or downward trends and 
extenuating circumstances that impact the rating.  Lower EMRs will be given 
greater weight in the evaluation.    

 
  
 (2)  OSHA Days Away from Work, Restricted Duty, or Job Transfer (DART) 

Rate:  The Government will evaluate the OSHA DART Rate to determine if 
the Offeror has demonstrated a history of safe work practices taking into 
account any upward or downward trends and extenuating circumstances that 
impact the rates.  Lower OSHA DART Rates will be given greater weight in 
the evaluation.   

  
(3) Technical Approach to Safety:  The Government will evaluate the narrative to 
determine the degree to which subcontractor safety performance will be 
considered in the selection of all levels of subcontractors on the upcoming 
project.  The Government will also evaluate the narrative to determine the degree 
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to which innovations are being proposed that may enhance safety on this 
procurement.  Those Offerors whose plan demonstrates a commitment to hire 
subcontractors with a culture of safety and who propose innovative methods to 
enhance a safe working environment may be given greater weight in the 
evaluation.  NOTE:  In the event the prime will perform all work with its in-
house staff, that is NO subcontractors will be used at any level, provide this 
information in your narrative to document why the required information 
concerning subcontractors is not included in your proposal.  Failure to 
provide the required information or an affirmative statement that the 
offeror shall perform all work itself without subcontractors will be 
considered a material defect rendering the proposal UNACCEPTABLE for 
this factor. 
   
All information outlined above in (1), (2), and (3) MUST be provided or the 
proposal will be considered UNACCPTABLE.  If information is not 
available in the submitted narratives, provide a reason for missing required 
information. 
 

Factor 4, Past Performance: 
 

Definitions 
  
 Past Performance is a measure of the degree to which an offeror satisfied its customers’ 

requirements in the past and complied with applicable laws and regulations. 
 
 (i)   Solicitation Submittal Requirements:   
 

(6) For each project submitted under Factor 2;  IF A COMPLETED CPARS 
EVALUATION IS AVAILABLE, IT SHALL BE SUBMITTED WITH THE 
PROPOSAL.  IF THERE IS NOT A COMPLETED CPARS EVALUATION, the 
Past Performance Questionnaire (PPQ), Attachment 4, included in the solicitation is 
provided for the offeror or its team members to submit to the client for each project 
the offeror includes in its proposal for Factor 1.  AN OFFEROR SHALL NOT 
SUBMIT A PPQ WHEN A COMPLETED CPARS IS AVAILABLE.   

 
(7) IF A CPARS EVALUATION IS NOT AVAILABLE, ensure correct phone numbers 

and email addresses are provided for the client point of contact.  Completed PPQs 
should be submitted with your proposal.  If the offeror is unable to obtain a 
completed PPQ from a client for a project(s) before proposal closing date, the offeror 
should complete and submit with the proposal the first page of the PPQ (Section J), 
which will provide contract and client information for the respective project(s).  
Offerors should follow-up with clients/references to ensure timely submittal of 
questionnaires.  If the client requests, questionnaires may be submitted directly to the 
Government's point of contact,  LeeArjetta W. Hamilton, via email at 
leearjetta.hamilton@navy.mil prior to proposal closing date. Offerors shall not 
incorporate by reference into their proposal PPQs or CPARS previously submitted 
for other RFPs.  However, this does not preclude the Government from utilizing 
previously submitted PPQ information in the past performance evaluation. 
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(8) Also include performance recognition documents received within the last (5) years 
such as awards, award fee determinations, customer letters of commendation, and 
any other forms of performance recognition.     
 

(9) In addition to the above, the Government may review any other sources of 
information for evaluating past performance.  Other sources may include, but are not 
limited to, past performance information retrieved through the Past Performance 
Information 
Retrieval System (PPIRS) using all CAGE/DUNS numbers of team members 
(partnership, joint venture, teaming arrangement, or parent 
company/subsidiary/affiliate) identified in the offeror’s proposal, inquiries of owner 
representative(s), Federal Awardee Performance and Integrity Information System 
(FAPIIS), Electronic Subcontract Reporting System (eSRS),and any other known 
sources not provided by the offeror.   

 
(10) While the Government may elect to consider data from other sources, the burden 

of providing detailed, current, accurate and complete past performance information 
rests with the Offeror. 

 
 (ii)   Basis of Evaluation:  The degree to which past performance evaluations and all other past 

performance information reviewed by the Government (e.g., PPIRS, Federal  Awardee 
Performance and Integrity Information System (FAPIIS), Electronic Subcontract 
Reporting System (eSRS), performance recognition documents, and information obtained 
from any other source) reflect a trend of satisfactory performance considering: 

 
 - A pattern of successful completion of tasks; 

- A pattern of deliverables that are timely and of good quality; 
- A pattern of cooperativeness and teamwork with the Government at all levels task 

managers, contracting officers, auditors, etc.); 
- Recency of tasks performed that are identical to, similar to, or related to the task at 
hand; and  
- A respect for stewardship of Government funds 

 
   Projects submitted by Joint Ventures, where the joint venture partnerships performed together 

(either as joint venture partners or in a prime-sub relationship), may be given more weight 
than projects submitted where the Joint Venture firms did not perform together. 

   
In the case of an offeror without a record of relevant past performance, the offeror may be 
evaluated neither favorably nor unfavorably on past performance.  Rather, the offeror will 
receive an NR (No Rating).        

 
 

  
  
 
(End of Summary of Changes)  
 


