
Questions Regarding Solicitation N6134016T0028 
Northeast Counterdrug Training Center PA 

High Risk Entry Facility After Action Review Facility 
 

 

No. Question Response 

1 The SOW identifies, onsite installation starting on 
or before 11 July 2016. Is access available earlier 
to start removal of existing systems and routing of 
cables?  

The 11-22 July 2016 time period is blocked off 
to allow for installation.  Earlier access to start 
work is available as long as on-going training is 
not impacted.  Please indicate access 
requirements. 

2 What are access days/times to facility for 
installation? 7 days/week – 24 hours day? 

Access Days and times can be as much as 24-7 
and will need to be coordinated with NCTC.  A 
key and gate access code can be provided. 

3 Is the AAR system on a closed network or does it 
have outside network connectivity? 

The AAR system has internet access, but is not 
part of a larger network. 

4 Since the effort is a Milestone Software upgrade 
and not a new software purchase, will the 
Government provide the existing SLC information 
in order to obtain accurate upgrade pricing from 
Milestone versus standard pricing for purchase of 
new licenses? 

NCTC PA Milestone SLC:  7A0-EBB9-07BC 
XProtect Enterprise 7.0, 95 licenses, no SUP 
(expired 2012-07-26).  Refer to SOW revision 
para. 1.1. 

5 To reduce costs, is it feasible for the (2) 48 Port 
POE+ switches to be a Layer 2 vs. Layer 3 and 
allow the core 24 Port Layer 3 switch to handle the 
routing requirements? 

Yes. Refer to SOW revision, para. 1.5. 

6 Is it sufficient to buy the Server and Device 
licenses and SUP from a Platinum level reseller? 

In order to meet the requirement from the 
SOW "(2) subcontract this task to a 
Professional Certified Milestone Platinum level 
reseller", it is sufficient to buy the Server and 
Device licenses and SUP from a Platinum level 
reseller. 

 


