N6227116Q1290 – DRMI IT Support Questions & Answers


1. Who is the current incumbent and what is the current contract value?
A.  Taygeta Scientific, Inc.  $69,081.60

2. Can please share the historical data on number of tickets generate per month/years?
A. Approximately 15 tickets a day, 300 per month, 3600 per year

3. Please share historical data on call received per month and what are the peak months?
A. Approximately 300 per month.  January, March, July, September
4. Do we need to provide past performance in the proposal, If yes, Let us know how many we need to provide in response?
A.  Instructions for Submission of Quotation:  Past performance does not count for the page limit. Submit one page, maximum, for each contract; submit a maximum of three contracts; use the attached form. The asterisk serve as bullets only, they have no other significance. If the vendor received any awards for outstanding work, coming in under budget, saving the Government money, etc., on the cited award, those should be listed here. If corrective action was required to bring the vendor into compliance with the terms and conditions of the cited award, those should be listed here.

5. Is security/ facility clearance required to perform this task? If yes then at what level?
A. No.
6. How many total estimated number of hours required in the contract?
A. 1920

7. How many FTE’s are required under this requirement?
A. 1

8. What is the Evaluation Criteria (Best Value or LPTA)?
A. LPTA
 
9. Could you share who the current contractor is and the annual value last four years?
A.  Taygeta Scientific, Inc.  Last year’s annual value was $69,081.60.

10. Current number of IT staff supporting these efforts?
A. 1 contractor staff
11. Number of help desk inquiries per day / per year?
o   Tier 1-  10/2400
· Tier 2-  5/1200

12. What is the make and model of the CD/DVD Replicating system?
A. Bravo 4101

13. Is the requirement for a single FTE to support your needs.  
A. Yes

14. 46 Windows-based MS Surface computers for faculty and for temporary use by resident course participants.  After each short course the Surfaces have to have to be cleared of any course-specific material and prepared for the next course.

How often does this occur ?   Daily ? Hourly ? Weekly ?   What is the turn around time required?
A. There are only a couple short courses per year and the Surface Pros are typically imaged two weeks prior.

15. 3.1  DRMI Service Support Level 1
How many government staff support this currently ?   How many contract staff support this currently ?
A. 1 contractor

16. 3.2  DRMI Service Support Level 2
How many government staff support this currently ?   How many contract staff support this currently ?
A. 1 contractor

17. How many tickets did the staff take last year ?   URGENT ?  HIGH ?  MEDIUM ?  LOW ?
A. Approximately 3600 tickets.

18. Will there be a hand off period at the beginning of this contract to ensure a smooth transition?  If so how long ?
A. No.  But contractor will be trained by the IT department prior to working at DRMI.

19. The government requires that any government staff displaced by this contract get first refusal at any of the contract positions.    Can the government provide a list of the Grade and Step of personnel that may be affected by this contract so that the contractor can compensate the employees appropriately.
A.  There are currently no government staff for this requirement.  

20. Is there an incumbent supplier?
A.  Taygeta Scientific, Inc.

21. How many existing staff, including applicable contractors, presently provide IT Support to the DRMI?
A. 1 contractor

22. PWS Item 16.0 Non-Personal Services Statement – Is Contractor management expected to be onsite at DRMI to supervise its personnel performing services?
A. No

23. What number of Contractor Personnel is expected or required in order to deliver the service requirements outlined in the PWS?
A. 1

24. Is there a maximum amount of applicable resumes that can be included in the proposal?
A. 1

25. Past Performance Form – If Customer Contact is provided is it acceptable to omit Customer COR?
A.  Yes

26. How many days after contract award will Contractor be expected to start performance of services in support of the contract?
A.  The current contract expires 9/7/2016 so as soon as possible.

28. Issue #1: Performance Based Statement of Work, page 5 of 8, paragraph 12.0 Security Requirements states, “the security requirements are in accordance with the attached DD254”. Upon review of the NECO website at https://www.neco.navy.mil/biz_ops/840-v5static.aspx?hkey=163230740, the bidder could not find an attached DD254. Both page 6 of 8 and Page 7 of 8, Under Section 17.0, describe the general procedures under NAVSUP 5252.204-9400 related to Contractors and the required access level to DoD IT Systems and background investigation requirements.  However, the bidder could not determine if the Government has assigned a specific category under SECNAV M-5510.30 for the requested position – IT I, IT-II, or IT-III.  
Question #1: Could the Government provide the DD254 and provide the designation for the required access level?
A. Work will be completed at the FOUO level. No DD254 is required. This position is designated IT-II.

29. Issue #2: Combined Synopsis/Solicitation, page 4, 52.207-3 Right of First Refusal of Employment (a) states, The Contractor shall give Government personnel who have been or will be adversely affected or separated as a result of award of this contract the right of first refusal for employment openings under the contract in positions for which they are qualified, if that employment is consistent with post-Government employment conflict of interest standards.”
Question #2: Could the Government clarify if it projects current Government employees will be adversely affected or separated as a result of this award and if so, would the Government provide the GS equivalent rating of those who would be categorized as such?
A. There are currently no government staff for this requirement.  
30. Issue #3: Performance Based Statement of Work, page 4 of 8, paragraph 5.0 Minimum Technical Requirements and the separate document titled FAR 39.104 Information technology services, Education and Certification Requirements states, “CompTIA Security+”-certified or other acceptable cybersecurity workforce certifications as required in DoD 5270 at the IAT-2 level*”.  Both documents also state under the Clearance Eligibility Requirements that, “Eligible for a DoD Command Access Card”.
Question #3: Could the Government clarify its intent to reference the governing regulation as DoD 5270 or DoD 8750.01-M? Also could the Government provide additional detail on its requirements for clearance eligibility?

A. The governing regulation for certifications is DoD 8570, “Information Assurance Workforce Improvement Program”. 
One or more of the following baseline certifications will satisfy the IAT-2 requirement:
[bookmark: _GoBack]-          Global Information Assurance Certification (GIAC) Security Essentials Certification (GSEC)
-          Computing Technology Industry Association (CompTIA) Security+ Continuing Education (CE)
-          International Information Systems Security Certifications Consortium (ISC2) System Security Certified Practitioner (SSCP)
-          Cisco Certified Network Associate-Security (CCNA-Security)
OR
One or more of the following certifications at the higher level, IAT-3, is acceptable:
-          Information Systems Audit and Control Association (ISACA) Certified Information Systems Auditor (CISA)
-          GIAC Certified Incident Handler (GCIH)
-          GIAC Certified Enterprise Defender (GCED)
-          ISC2 Certified Information Systems Security Professional (CISSP) (or Associate - this means the individual has qualified for the certification except for the number of years’ experience)
-          CompTIA Advanced Security Practitioner (CASP) Continuing Education (CE)

Proof of compliance is required. The candidate must also have successfully passed a National Agency Check with Law and Credit (NACLC) or higher within the last ten years.

31. Issue #4: Combined Synopsis/Solicitation, page 1, paragraph number 3 states, “…. the Naval Postgraduate School (NPS) has an immediate requirement for contractual services for an IT Specialist in support of the Defense Resource Management Institute.”
Question #4: Could the Government clarify its intent for the use of “an IT Specialist”? Is the Government seeking one (1) FTE to fulfill the requirements listed in the SOW?  If not, could the Government provide the historical FTE count in support of the tasks outlined the SOW Section 2.0 Scope?
A. Seeking one FTE

32. Issue #5: Performance Based Statement of Work, page 1 and 2 of 8, Section 3.0 Tasks provides the specific DRMI Service Support Level 1 and Level 2 tasks. As written, the duties cover a wide range of services to include but not limited to: service desk, computer lab support, webpage maintenance, request fulfillment, access management, deskside/touch labor, and LAN support. 
Question #5: Could the Government provide historical data on tickets received, work orders, and other relevant information (ticketing system, knowledge management system, known error database, tools used in current architecture, current update on LAN system, number of projected OS/iOS upgrades, patches, monthly IAVAs etc) for bidders to adequately determine a basis of effort in achieving the Section 4.0 Deliverables?
A. NPS uses JIRA to manage approximately 15 tickets a day, 300 per month, 3600 per year for DRMI.

33. Issue #6: Performance Based Statement of Work, page 2 of 8, discusses the responsibilities under DRMI Service Support Level 2 of, “Monitors, maintains and services DRMI LAN…” 
Question #6: Could the Government provide additional detail on the DRMI LAN configuration, further detailing the scope of Contractors responsibilities, interfaces with other Government personnel and/or other associative contractors, any specific network-related responsibilities (cable testing, router/hub, ACL, etc), device types and counts involved, connectivity requirements, and/or baseline configurations?
A. The contractor will work with the NPS Technology Assistance Center that will have resources available as necessary. Additional detail is noted within the Performance Work Statement. 

34. Issue #7: Performance Based Statement of Work, page 4 of 8, paragraph 5.0 Minimum Technical Requirements and the separate document titled FAR 39.104 Information technology services, Education and Certification Requirements states, “This Position has been determined to be IAT Level (I/II). The Contractor shall provide evidence the personnel filling this position have a current Security+… “.  DoD 8570.01-M distinguishes between IAT I level position certifications requiring A+ (or other relevant baseline certifications) and IAT II level that requires Security +.  Note that the most recent version of the baseline certification table on the DISA IASE website requires the “CE” version of baseline certifications. 
Question #7: Could the Government confirm its intent for describing the position as IAT (I/II)? Does this mean the Government prefers a candidate (resume) that combines both IAT I and IAT II levels into a single position description? Or, is the Contractor allowed to separate the position into distinct IAT I and IAT II level positions and align the tasks listed in SOW Section 3 accordingly? If separation is allowed, will the Government recognize and support the DISA IASE requirement for IAT I to have a A+ CE certification?
		A. This was incorrectly noted as “IAT (I/IIT). The candidate should meet the certification requirements for IAT Level II and provide proof of certification.
35. Current Incumbent name? Contract Number?
		A.  Taygeta Scientific, Inc.  N62271-15-M-1432

36. Current Contract Value annually and throughout the entire contract?
		A. Annual contract value:  $69,081.60

37. Period of Performance?
		A. Twelve months from date of award - estimated award date 12 September 2016 


38. Who is the incumbent contractor?
		A. Taygeta Scientific, Inc.

39. What is the incumbent contract value and contract number?
		A. Taygeta Scientific, Inc.  N62271-15-M-1432

40. May we receive POC info for the current on-site incumbent ?
		A. Taygeta Scientific, Inc.

41. Is this effort covered by the Service Contract Act (SCA)?  If so, please provide the applicable DOL wage determination and FAR 52.222-42, "Statement of Equivalent Rates for Federal Hires" (applicable DOL Wage Determination labor category and $$)
		A. No.

42. How many resumes may be submitted for the 1 FTE position?  Do all resumes need to be priced the same or can we offer varying prices for the candidates?
		A. 1 resume and 1 price (FFP monthly price and fully burdened)

43. Is this a full time on-site position (i,e 1920 worked hours per year)?
		A. Yes

44. When our person is on sick or vacation, do we need to supply a backup?
		A. No

45. How many resources are needed?
		A. 1 FTE
 
46. What hours will they be needed?
 		A. 8:00am – 5:00pm daily Monday through Friday.

47. Can we use our tool for ticket tracking or will we have to use the customers system?
		A. Customer system.
 
48. Address of location?
		A. Naval Postgraduate School, Monterey, CA 93943.
 
49. Will customer provide us all tools needed (computer, desk, phone, electricity, training, internet, etc).
		A. Yes.

50. Number of calls that come in on a monthly basis? 
		A. Approximately 300.
 
51. Average time per call?
		A. Approximately 30 min to 1 hour.
 
52. How is pricing needing to be represented?
		A.Volume II – Price Schedule Submission - vendors shall provide a proposed schedule of services/supplies with associated prices. Table provided below.  Vendors shall provide a proposed schedule of services indicating the associated category, Hourly rates (fully burdened) and proposed hours.  The hours and Level of Effort below are for ESTIMATION purposes ONLY; they will NOT be part of the award.
Schedule: Insert prices and other required information below.
Schedule of Services
Schedule of Supplies and Services
	CLIN
	DESCRIPTION
	QTY
	UNIT OF ISSUE
	UNIT AMOUNT
	TOTAL AMOUNT

	0001
	Information Technology Service Support in accordance with SOW
	12
	MONTH
	$
	$

	
	
	
	
	
	$

	
	
	
	
	Total:
	$



53. What happens if the call cannot be resolved over the phone?
		A. Technician will visit the user’s office.  If user is remote, it will have to be resolved over the phone or user will have to come in.
 
54. Any reporting required?
		A. The contractor shall document all work in JIRA or JIRA Service Desk which will be regularly reviewed for completeness and accuracy.
 
55. Can the meeting be attended via conference call?
		A. The government does not have enough information to answer this questions.  It depends on the meeting.

56. Please advise if an incumbent is providing the services. 
		A. Yes.  Taygeta Scientific, Inc.
57. If there is an incumbent, please provide information such as contractor name, contract number, contract award amount, period of performance.
		A.  Taygeta Scientific, Inc. / N62271-15-M-1432 / $69,081.60 / 9 Sept 2015 – 8 Sept 2016
58. Is the ongoing contract covered under Service Contract Act? 
		A.  No.
59. If the solicitation is covered under the Service Contract Act, please provide the applicable Occupation code from the Area Wage Determination.
		A.  Not under SCA
60. Please provide FAR 52.222-42 "Statement of Equivalent Rates for Federal Hires." 
		A.  This will be included in the contract award.
61. Does Executive Order 13495 apply to this solicitation.  Are the incumbents available for hire? 
		A.  SCA does not apply
62. Is the requirement covered under any Collective Bargaining Agreement (CBA)?
		A.  No
63. If there is an incumbent, what is the current level of effort, in terms of manpower and hours of support?
		A. 1 FTE during regular working business hours 8:00am – 5:00pm, Monday through Friday.
64. Is this requirement intended to be performed by 1 FTE at 1920 hours per year?
		A. Yes
65. In reference to the Solicitation SOW document, Section 5.0 - Minimum Technical Requirements, what is the minimum level of technical degree required? e.g. Associate, Bachelor, etc. 
		A. Associates.
66. Is a security clearance required for the contractor employees performing on this contract, and if so, what level?
		A. No.
67. What was the cost last year?
		A.  $69,081.60
68. Who was the contractor?
		A.  Taygeta Scientific, Inc.
69. Where can I get a copy of the contract?
		A. EDA
70. What was the bid tabulation for last year?
		A. $69,081.60
71. Is there a local vendor preference?
		A. No
71. Is there any bonding requirement?
		A. No
72. How has the scope of work changed from the current incumbent contract scope of work?
		A. Scope of work has not changed.
73. Does the government intend to direct which positions are key?
		A. This contract requires one person, one FTE.
74. Regarding the requirement that the contractor personnel possess a technical degree,  can we substitute experience in place of either a lack of degree, or if the contractor personnel possesses a non-technical degree, such as an Associate of Arts or Bachelor of Arts?  If so, what is the minimum years of experience considered acceptable to substitute for a technical degree?
		A. Three years of relevant experience can be considered in lieu of a technical degree.
75. The solicitation SOW document, section 12.0 - Security Requirements, refers to an attached DD254.  Could you please provide this document?
A. As this contract does not require access to classified information, a DD254 is not required.
76. The solicitation SOW document, section 12.0 - Security Requirements, states that contractor personnel must have an active Background Investigation at the time of proposal submittal.  Please clarify the minimum level of active Background Investigation required.
A.  The governing regulation is SECNAV M-5239.20A, DEPARTMENT OF THE NAVY CYBERSPACE INFORMATION TECHNOLOGY AND CYBERSECURITY WORKFORCE MANAGEMENT AND QUALIFICATION MANUAL. 
B. Successfully pass a National Agency Check with Law and Credit (NACLC) or higher within the last ten years.
77. Is this position classified as IT Level I, IT Level II, or IT Level III, with respect to the background investigation requirements?
A. IT Level II. In accordance with latest Navy and DoD guidance., this position is designated as a member of the Cyber IT workforce and must meet the following requirements:
-          Certified at IAT Level II. 
-          Certified in the Operating System they will support. This includes any one or more of the following:
· Microsoft Certified IT Professional (MCITP);
· Microsoft Certified Technology Specialist (MCTS); or
· Microsoft Technology Associate (MTA).
              Other equivalent professional certifications will be considered.
-          Successfully pass a National Agency Check with Law and Credit (NACLC) or higher within the last ten years. 
78. Due to the upcoming holiday, please consider extending the RFQ due date.
A. Yes to 5:00 PST 07 September 2016
79. How many FTE’s?
A. 1
