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	1002000 – Supply Services

	Spec Item
	Title
	Description

	1
	General Information
	The Contractor shall provide all labor, management, supervision, tools, material, and equipment required to perform supply services at Naval Research Laboratory (NRL), Chesapeake Bay Detachment (CBD), 5813 Bayside Road, Chesapeake Beach, MD 20732-5320, Navy Dock at Fishing Creek, 8037 Bayside Road, Chesapeake Beach, Maryland 20732 and a remote facility at 4940 Black Walnut Point Road, Tilghman Island, Maryland 21671


	1002000 – Supply Services

	Spec Item
	Title
	Description

	2
	Management and Administration
	

	2.1
	Definitions and Acronyms
	Definitions and Acronyms are listed in J-1002000-01

	2.2
	Personnel
	

	2.2.1
	Certification, Training, and Licensing 
	Motor Vehicle Operator License - All motor vehicle operating either Government or Contractor vehicles shall have a valid Maryland Driver’s License.       

All vehicle operators operating vehicles larger than pick-up trucks shall have and maintain a license from the state of Maryland appropriate to the class and size of vehicle operated.

All maintenance and repair shall be performed by personnel trained and certified by the OEM.  
All maintenance trade personnel certifying or inspecting repair or maintenance work that does not require an inspector certified by a governing directive shall be qualified at the journeyman level.

The Contractor shall submit proof of all certification, training, and licensing requirements per Section F.

	2.3
	Special Requirements
	

	2.3.1
	Historical Preservation
	Buildings and facilities designated as historical sites shall be maintained in accordance with Federal, state, and local historical policies and regulations.

	2.4
	Records and Reports
	Records and reports are listed in Section F of the solicitation.  The Contractor shall submit accurate and complete documents within the required timeframes.


	1002000 – Supply Services

	Spec Item
	Title
	Performance Objective
	Related Information
	Performance Standard

	3
	Recurring Work
	The Contractor shall provide supply services to ensure customers receive proper support in a timely manner.
	The Contractor shall comply with applicable DoD, OPNAV, BUPERS, and other references, instructions, and directives listed in J-1002000-02.
	Supply services are provided as specified.

Supply services are provided within the specified time.

	3.1
	POL Services
	The Contractor shall provide POL services to ensure fuel is available to safely meet fuel service needs in a timely manner.
	The Contractor shall perform POL management services in compliance with all Federal, state, and local statutes and regulations, and with DoD policies, instructions and guidance, including DOD 4140.25-M, DoD Management of Bulk Petroleum Products, Natural Gas, and Coal, NAVSUP P-558, OPNAVINST 5090.1, and MIL-STD-3004.

Operating hours for POL services are listed in J-1002000-03.
	Quality fuel is available and provided to meet specified requests within the specified time.

Operations comply with safety rules per Chapter 8 of NAVSUP P-558.



	3.1.1
	Ground Fuel Operations
	The Contractor shall provide ground fuel operations to ensure services are properly performed in a safe and timely manner.
	The Contractor shall adhere to the guidance, policy, and procedures regarding the performance of ground fuel operations per NAVSUP P-558. 
The Contractor shall check fuel tanks at least once a month, twice a month during the heating season to ensure that sufficient fuel is available for operations and notifies the PAR when fuel level is at 60% capacity.  The fuel tank inventory is listed in J-1002000-04.
	Services are provided as scheduled or as requested.

Operations comply with safety rules per Chapter 8 of NAVSUP P-558.

No fuel spills due to Contractor negligence or misconduct.

	3.1.1.1
	Service Station Operations
	The Contractor shall operate the service station to ensure customers receive quality products in a safe and timely manner.
	The Contractor shall operate the service station adjacent to building 76 during the operating hours.

The Contractor shall dispense fuels, including diesel fuel, regular unleaded gasoline (MUR) and maintain adequate levels of readily deliverable products at the service station.
	Amount and type of quality fuel is provided to meet demand.

Service station is operational and accessible during operating hours.

Operations comply with safety rules per Chapter 8 of NAVSUP P-558.

No fuel spills due to Contractor negligence or misconduct.

	3.1.1.2
	Ground Fuel Delivery
	The Contractor shall escort fuel deliveries to ensure customers receive quality products in a safe and timely manner.
	The Contractor shall escort fuel delivery vehicles to ensure the proper amount of fuel is delivered and to ensure there are no spills to delivery points listed in J-1002000-04.
If the request for service is for multiple locations, the Contractor shall continue to provide service in an orderly manner until all fuel servicing requirements for the specified request are met.

The operation of fuel delivery vehicles shall conform to installation instructions and state and local traffic laws.
	For each fuel service request, qualified personnel and adequate equipment meet the demand within the specified response time.

Amount and type of quality fuel is provided to meet specified request.

Operations comply with safety rules per Chapter 8 of NAVSUP P-558.

No fuel spills due to Contractor negligence or misconduct.

	3.2
	Used Oil Collection Services
	The Contractor shall provide used oil collection services to ensure the installation complies with Federal, state and local statutes and regulations, and with DoD and Navy policies, instructions and guidance.
	The Contractor shall comply with all used oil management Federal, state and local statutes and regulations, and with DoD and Navy policies, instructions and guidance, including OPNAVINST 5090.1, DoD Instruction 4715.4, and DoD Publication 4715.5-G.
	Used oil collection complies with Federal, state and local statutes and regulations, and with DoD and Navy policies, instructions and guidance.



	3.2.1
	Used Oil Collection
	The Contractor shall provide used oil collection services to ensure unscheduled requests for services are properly performed in a safe and timely manner.
	Used oil collection services include testing, collection, handling, storage, transport, and disposition of used oil from authorized customers.

The Contractor shall respond to unscheduled requests for used oil collection services received by the dispatch center.  

Used oil shall be transported to the storage tank at building 76.  

The Contractor shall document each used oil collection using forms provided by the Government.  The Contractor shall maintain a daily truck log of all collections. The log, at a minimum, shall be used to record the date and time of collection, identify the facility or equipment from which used oil is collected, the quantity collected, and the servicing vehicle number.
	For each unscheduled request for services, used oil is collected within 24 hours of request.

No oil spills due to Contractor negligence or misconduct. 

Used oil collection and handling operations are accurately documented by the end of the workday for each service performed.

	3.3
	Preventive Maintenance (PM)
	The Contractor shall develop and implement a PM program for POL management support systems and equipment to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The Contractor shall submit a PM program per Section F to the KO to validate completeness.  The PM program shall be developed based on Chapters 5 and 6 of NAVSUP P-558, UFC 3-460-03, Operation and Maintenance: Maintenance of Petroleum Systems, and NAVFAC MO-230, Maintenance and Operation of Petroleum Facilities.

The Contractor shall perform any repairs up to $250 per PM occurrence.

The Contractor shall notify the KO of repair work beyond the scope of PM within two hours of identification.  Non-recurring work may be issued for repairs.

Excessive or repeated breakdowns or deficiencies may indicate the need to adjust or modify the Contractor’s PM program.  These changes will be made at no additional cost to the Government.

The Contractor shall submit a monthly PM schedule and unaccomplished PM report to the KO by the 25th day of proceeding month per Section F.
	The Contractor’s PM program is submitted within 30 calendar days following contract award.

PM is accomplished per the Contractor's program and work schedule. 

	3.3.1
	Fuel Storage Equipment
	The Contractor shall perform PM for fuel storage equipment to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The inventory of fuel storage systems and equipment is provided in J-1002000-05.
	PM is accomplished per the Contractor's program and work schedule.

Notification of repair work exceeding the PM limit is submitted to the KO within the specified time limit.

	3.3.1.2
	Service Station Equipment
	The Contractor shall perform PM for service station systems and equipment to ensure proper operation, to minimize breakdowns, and to maximize useful life.
	The inventory of service station systems and equipment is provided in J-1002000-06.
	PM is accomplished per the Contractor's program and work schedule.

Notification of repair work exceeding the PM limit is submitted to the KO within the specified time limit.

	3.4
	Mail Services
	The Contractor shall provide mail services to ensure mail is properly processed in a timely manner. 
	The Contractor shall comply with DODI 4525.08, DoD Official Mail Management, and DOD 4525.08-M, Official Mail Procedures Manual. 

The Contractor shall develop and implement SOPs for mail services provided, to include, as a minimum, guard mail delivery to NRL main facility in Washington, D.C.

The Contractor shall submit SOPs to the KO for review within 30 calendar days following contract award and as changes occur.

The Contractor shall maintain communication with NRL CBD and NRL Washington, D.C. to coordinate the guard mail, correspondence and material drop-off and pickup locations and be updated for changes in materials to be picked up

At the end of the run all guard mail, correspondence and materials shall be delivered the CBD admin office.
The Contractor shall submit the SOP per Section F.
	Guard mail is accurately delivered.

Guard mail services are provided within the specified time.

Materials are picked up and delivered.

SOPs are complete and current as specified.

	3.4.1
	Guard Mail, Correspondence and Materials
	The Contractor shall picked up and deliver guard mail, correspondence and materials in a timely manner. 
	On Tuesdays and Fridays the Contractor shall make a guard mail run between the CBD and Washington Metro areas to pick-up and deliver any mail, correspondence and materials.  Generally, mail and will be transported between CBD and NRL Washington. Materials may be transported between sites and delivered to CBD as directed by the KO.

Guard mail runs shall begin at 9:00 AM on Tuesdays and Fridays and continue until workload is completed. 

Informational Note: Usually a pick-up truck or a stake body truck is used for these shuttle runs.
	Guard mail, correspondence and materials are picked up at the designated time and the run is completed before the end of the work day.

	3.5
	Material Movement, Cargo Loading and Unloading Services
	The Contractor shall provide material movement loading and unloading services to ensure materials are properly moved, loaded and unloaded in a safe and timely manner to meet customer needs.
	The Contractor shall comply with requests for material movement, loading and unloading services.

Operators shall comply with the following standards as applicable:

(1) NAVFAC P-300

(2) NAVFAC P-307

(3) 29 CFR Part 1910

(4) OPNAVINST 5100.23
The Contractor shall develop and implement SOPs for material movement services provided, to include, as a minimum scheduling and coordinating materials movements from various locations around the center and the Navy Dock in Chesapeake Beach. 

The Contractor shall submit SOPs to the KO for review within 30 calendar days following contract award and as changes occur.
Informational Note: Historically a 5000 lb forklift and a stake body truck are used for material movements and a 5000 lb forklift is used for loading and unloading.  
	Material movements, loading and unloading arranged to meet customer request.

No damage to materials due to Contractor negligence.

Materials are transported within the specified time.

SOPs are complete and current as specified.

	3.5.1
	Material Movement
	The Contractor shall load materials, deliver to the designated location and off load in a timely manner.
	The Contractor shall obtain details regarding the requested material movement and the required delivery date from the customer. 

Informational Note: Historically material movements occur approximately once a month.
	Material movements are scheduled and coordinated per Contractor’s SOPs.

Material movements arranged for delivery to designated location on the requested date.

	3.5.2
	Cargo Loading 
	The Contractor shall perform cargo loading services to ensure cargo is properly loaded in a timely manner.
	The Contractor shall load cargo onto vehicles within one hour of the arrival of the vehicle at the agreed time of pickup of the delivery.
Informational Note: Historically there are approximately 30 cargo loading occurrences per year.
	Cargo loading is completed per Contractor’s SOPs.

Cargo is loaded without damage.

Loading is completed within the specified time.

	3.5.3
	Cargo Unloading
	The Contractor shall perform cargo Unloading services to ensure cargo is properly unloaded in a timely manner.
	The Contractor shall unload cargo from vehicles within one hour of the arrival of the vehicle at the agreed time of pickup of the delivery.
Informational Note: Historically there are approximately 30 cargo unloading occurrences per year.
	Cargo unloading is completed per Contractor’s SOPs.

Cargo is unloaded without damage.

Unloading is completed within the specified time.


	1002000 – Supply Services

	Spec Item
	Title
	Performance Objective
	Related Information
	Performance Standard

	4
	Non-Recurring Work
	Non-recurring work may be ordered utilizing DoD EMALL in accordance with Section H or on a task order in accordance with the PROCEDURES FOR ISSUING ORDERS clause in Section G.  The order will specify the exact locations and types of work to be accomplished.  The period of performance will be specified in each order.
	Refer to non-recurring ELINs for task listings, descriptions and related requirements.  All periods of performance are measured from issue date of order to acceptance of the work.  Performance Standards for non-recurring work will be the same as those in Spec Item 3 where applicable.


	


