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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
         
SUMMARY OF CHANGES   
 
 
SECTION  SF 30 - BLOCK 14 CONTINUATION PAGE  
 
 
 
The following have been added by full text:  
        AMENDMENT 0002 
 
The purpose of this amendment is to disseminate the below listed items.  All revisions are highlighted. 
 
a. Section C: Annex 0100000 General Information, Item 1.3 Acquisition of Additional Work has been 
revised. 
 
b. Section C: Annex 1503020 Pest Control, Item 3.2 Pest Control Service Orders has been revised to Item 
3.2.1 Pest Control Service Orders. 
 
c. Section J, Provide responses to RFIs.  
 
  
 
 
SECTION C - DESCRIPTIONS AND SPECIFICATIONS  
 
 
 
The following have been modified:  
        ANNEX 01 
0100000 – General Information  
Spec 
Item 

Title Description 

1 General Information  
1.1 Outline of Services Except where otherwise stated, the Contractor shall furnish all labor, 

supervision, management, tools, materials, equipment, facilities, 
transportation, incidental engineering, and other items necessary to provide 
the services outlined below and described in this Performance Work 
Statement (PWS) at the U.S. Naval Support Activity (NSA) Naples, Italy, 
and all outlying support sites under an Indefinite Delivery Indefinite 
Quantity type, performance-based contract that is comprised of both 
Recurring Work and Non-Recurring Work Items.   
 
The PWS is organized into annexes and specifications listed below.  
Annex 1 contains general information common to the entire contract 
within Specification 0100000.  Annex 2 contains the on-site project 
management and administration requirements common to the entire 
contract within Specification 0200000.  Annexes 3 through 18 contain the 
technical requirements within one or more applicable seven-digit-
numbered specifications as follows:  
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0100000 – General Information  
Spec 
Item 

Title Description 

Annex 1  General Information 
Annex 2  Management and Administration 
Annex 3  Command and Staff – N/A 
Annex 4  Public Safety – N/A 
Annex 5  Air Operations – N/A 
Annex 6  Port Operations – N/A 
Annex 7  Ordnance – N/A 
Annex 8  Range Operations– N/A 
Annex 9  Health Care Support – N/A 
Annex 10 Supply – N/A 
Annex 11 Personnel Support – N/A 
Annex 12 Morale, Welfare and Recreation Support – N/A 
Annex 13 Galley – N/A 
Annex 14 Housing – N/A 
Annex 15 Facilities Support 

• Specification 1501000 Facility Management 
• Specification 1502000 Facility Investment 
• Specification 1503010 Custodial 
• Specification 1503020 Pest Control 
• Specification 1503030 Integrated Solid Waste Management 
• Specification 1503050 Grounds Maintenance and Landscaping 
• Specification 1503060 Pavement Clearance 

Annex 16 Utilities 
• Specification 1604000 Wastewater 
• Specification 1606000 Water 

Annex 17 Base Support Vehicles and Equipment 
• Specification 1700000 Base Support Vehicles and Equipment 

Annex 18 Environmental 
• Specification 1800000 Environmental 

1.2 Project Location The work shall be performed at various locations and could vary from 
location to location.  The Government may modify or add to these 
locations at any time during the performance of the contract.  The 
Government’s intention it to have specified work performed at various 
locations and facilities under the cognizance of the U.S. Naval Support 
Activity Naples, Italy, including, but not limited to the following sites: 
 
(1)  Capodichino Base 
(2)  Gaeta Department (Latina), which includes Fleet Landing and Old  
       Mill Inn locations 
(3)  Support Site Gricignano di Aversa (Caserta), hereafter also referred to  
       as Support Site 
(4)  Carney Park 
(5)  Lago Patria 
(6)  Mt. Camaldoli 
(7)  Locations within a 150 kilometers radius from Gaeta and Capodichino  
      Base 
 
Areas to be serviced for bus transportation services are specified in Annex 
17 Base Support Vehicle and Equipment. 
 
Refer to J-0100000-01 for location maps. 
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0100000 – General Information  
Spec 
Item 

Title Description 

1.3 Acquisition of Additional 
Work  

The Government reserves the right to acquire additional services at 
additional locations within a 150 kilometers radius from Gaeta and 
Capodichino Base in addition to the services and locations identified in the 
recurring work requirements of this contract.  Additional services will be 
incorporated into the contract in accordance with the CHANGES clause, 
SECTION I or ordered under the indefinite delivery indefinite quantity 
provisions of the contract.  Items of work not covered by this contract but 
within the general intent are considered in the scope of this contract.  

1.4 Background Information U.S. Naval Support Activity Naples, Italy is a host to more than 50 
separate commands and approximately 8,500 personnel.  NSA Naples is 
located approximately 60 miles (96 kilometers) south from the city of 
Gaeta and 145 miles (235 kilometers) from Rome. 
 
The Gaeta Port area is an installation under the cognizance of the Italian 
Navy and is shared among the U.S. Navy, Italian Navy, and NATO 
Forces.  When required (e.g. facility alteration/ modification and/or new 
installations), the U.S. Government will request approval from Italian 
authorities.  The Contractor shall ensure that the Fleet Landing facilities 
are not altered/modified while performing duties under this contract, until 
the above mentioned permit/approval has been obtained.  Specific issues 
may be addressed on a case-by-case basis. 

1.5 Verification of Workload and 
Conditions 

Throughout the PWS, the workload data is generally referred to as being 
located in Section J.  Section J provides data such as inventories, maps, 
floor plans, and tables to represent the type, quantity and location of 
services to be provided.  However, offerors are encouraged to visit the 
project site during the site visit for offerors and to visit the technical 
library during posted hours as part of its due diligence to assess the nature 
of work and conditions under which work is to be performed. 

1.6 Climate Patterns The Naples, Campania region has a hot Mediterranean/ dry-summer 
subtropical climate that is mild with moderate seasonality.  Summers are 
dry and hot due to the domination of subtropical high pressure systems 
while winters experience moderate temperatures and changeable, rainy 
weather due to the polar front. 
 
In the winter time temperatures by day reach 13.1°C (55.6°F) on average 
falling to 4.4°C (39.9°F) overnight.  In spring time temperatures climb 
reaching 18.7°C (65.6°F) generally in the afternoon with overnight lows of 
8.8°C (47.8°F).  During summer average high temperatures are 28.3°C 
(83°F) and average low temperatures are 17.2°C (62.9°F).  Come autumn/ 
fall temperatures decrease achieving average highs of 21.7°C (71.1°F) 
during the day and lows of 11.5°C (52.8°F) generally shortly after sunrise.  
 
Total annual Precipitation averages 1006.6 mm (39.6 inches) which is 
equivalent to 1006.6 Liters/m² (24.69 Gallons/ft²). 
 
Refer to weather information websites such as “National Oceanic and 
Atmospheric Administration (NOAA)” at http://weather.noaa.gov/ 
weather/IT_cc.html and “National Weather Service” at www.weather.gov 
for more details on Italy climate patterns. 

1.7 Related Information There are four types of Related Information that can be found in the 
Description and Related Information columns of the specification as 
follows: 
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0100000 – General Information  
Spec 
Item 

Title Description 

 
Informational Notes as used throughout this PWS provides additional 
information to offerors to be used in developing a thorough 
understanding of the work to be performed in this contract.  Any block 
of text marked “Informational Notes” throughout Annexes 1 through 18 
is subject to this disclaimer.  Offerors may not rely upon the 
"Informational Notes" as material representations of the Government.  
Information provided in "Informational Notes" does not create a 
contractual requirement on either party to this contract. 
 
Clarifying Information describes client expectations in a more detailed 
manner than the Performance Objective and Performance standard alone. 
 
Constraining Information describes limitations to the work performed to 
meet the Performance Objective and Performance Standard. 
 
Requirement Information further describes client requirements 
associated with each Performance Objective.  

1.8 Navy Approach to Service 
Contracting 

The Department of Navy (DoN) spends over $1 billion in annual 
obligations to meet global requirements for facility operations and 
maintenance provided through Facility Support Contracts (FSC) and 
additional billions to provide other base operations support services 
(OBOS).  The Head of the Contracting Activity (HCA) of the Naval 
Facilities Engineering Command (NAVFAC) has focused increased 
attention on re-engineering FSC contracts in response to customer and 
industry feedback, budget constraints, and the impact of a variety of 
contracting, program management and financial management regulations.  
The Navy also supports the following principles: 

1.8.1 Partnering Philosophy The first principle is that the Navy views its contractors as partners and not 
just abstract service providers.  The Navy wants its contractors to succeed 
because partners' success drives the Navy's successful mission completion.  
Within the bounds of acquisition policy the Navy intends to work to find 
solutions that will be beneficial to both the Government and its partners. 

1.8.2 Contractor's Knowledge The second principle is that the Navy will receive insightful management 
from its contractors.  This management will include the knowledge, skills, 
authority and willingness to use contractor resources to find better ways of 
serving Navy clients’ strategic and operational goals and objectives.  The 
Navy's use of performance-based objectives evidences this principle.  
Although performance work statements will typically contain several 
levels of performance assessment, the Navy wants its contractors to 
exercise maximum discretion within bounds of prudent risk management 
to adjust processes and resources needed to reach specified objectives at 
the highest performance level. 

1.8.3 Industry Best Practices The third principle is that the Navy will adopt industry best commercial 
practices and maintain state-of-the-art service delivery.  It is the Navy's 
and contractor's responsibility as partners to reach this goal.  To that end, 
the Navy's emphasis will be in evaluating performance objectives (end 
results). 
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0100000 – General Information  
Spec 
Item 

Title Description 

1.9 Standard Template Key to implementing a programmatic approach is using a standard 
template that ensures Navy-wide consistency yet affords appropriate 
tailoring to meet local needs.  This contract conforms to the standard 
template and has been tailored for this solicitation.  NAVFAC intends to 
use this template-based approach for future service contracts.  Offerors 
should develop an understanding of the template as part of performing due 
diligence in reaching an understanding of the Navy’s requirements and 
expectations. 
 
The standard template contains 18 standard annexes.  Annex 1 will always 
contain information that is relevant to the entire scope of the contract.  
Annex 2 contains on-site project management and administration 
requirements that are relevant to the entire scope of the contract.  Annexes 
3 through 18 contain the technical information and requirements peculiar 
to that technical annex.  Within each technical annex, the organization of 
information and requirements are also standardized.  Specification item 1 
will always contain General Information.  Specification item 2 will always 
contain the management and administrative requirements.  Specification 
item 3 will always contain the Recurring Work requirements.  
Specification item 4 will always contain the Non-recurring Work 
requirements.  Requirements and standards for higher level specification 
items apply to all subordinate specification items, e.g., Specification Item 
3 standards apply to all recurring work specification items.  Specification 
Item 3.1 is applicable to all 3.1 subordinate specification items.  
Specification Items 3.2 and 3.3 are not considered subordinate to 3.1.  All 
costs associated with Annexes 1 and 2 and Specification items 1 and 2 
must be priced and distributed within Specification Item 3 of Annexes 3 
through 18.  

1.10 Navy PBSA Approach The Navy’s approach to performance-based service acquisition (PBSA) 
includes four component parts which are 1) performance outcomes, 2) 
measurable standards, 3) consideration of incentives, and 4) performance 
assessment plan. 

1.11 Technical Proposal 
Certification 

The Contractor warrants that its proposal incorporated herein by reference 
will meet or exceed the performance objectives set forth in this contract. 

 
  
        ANNEX 15 1503020 
1503020 – Pest Control                                                               

Table of Contents 
  

Spec Item Title 
  
1 General Information 
1.1 Concept of Operations 
  
2 Management and Administration 
2.1 Definitions and Acronyms 
2.2 Personnel 
2.2.1 Certification, Training, and Licensing 
2.2.2 Medical Surveillance 
2.3 Special Requirements 
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2.3.1 Business Licensing 
2.3.2 Permits 
2.3.3 Vehicles 
2.3.4 Equipment 
2.3.5 Pesticides 
2.3.6 Disposal 
2.3.7 Spills and Decontamination 
2.3.8 On-Site Mixing 
2.3.9 On-Site Materials Storage 
2.3.10 Occupied Spaces 
2.3.11 Personal Protective Equipment (PPE) 
2.4 Pest Management Reporting 
2.5 References and Technical Documents 
  
3 Recurring Work 
3.1 Scheduled Pest Control Services 
3.1.1 Nuisance Pest Control 
3.1.2 Disease Vector or Health Pest Control 
3.1.3 Lawn, Turf and Ornamental Plant Pest Control 
3.1.4 Vegetation Management 
3.1.5 Vertebrate Pest Control 
3.2 Unscheduled Pest Control Services 
3.2.1 Pest Control Service Orders 
  
4 Non-Recurring Work 

 
1503020 - Pest Control 
Spec 
Item 

Title Description 

1 General 
Information 

The Contractor shall provide all labor, management, supervision, tools, materials 
and equipment required to perform pest control services at NSA Naples, Italy, and 
all outlying support sites to include Capodichino Base, Gaeta Department (Latina), 
Support Site Gricignano, Carney Park, Lago Patria and Mt. Camaldoli. 

1.1 Concept of 
Operations 

The Government’s integrated pest management (IPM) program is intended to 
emphasize surveys, establish control thresholds, and maintain documentation to 
track the effectiveness and safety of control efforts.  IPM may include techniques 
such as education, habitat modification, biological control, genetic control, cultural 
control, mechanical control, physical control, regulatory control, and where 
necessary, the judicious use of least-hazardous pesticides.  Pesticides, when needed, 
shall be selected consistent with IPM principles in order to minimize negative 
impacts on human health and the environment.   
 
The Contractor shall perform pest control services in conformance with the 
Integrated Pest  Management Plan (IPMP) to prevent and control the following 
pests: 
 
--Unwanted vegetation and invasive plants 
--Nuisance, lawn, turf and ornamental, and disease vector and health arthropod and 
invertebrate pests 

− cockroaches 
− bees 
− wasps 
− ants 
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− fleas 
− silverfish 
− stored product pests 
− mosquitoes 
− bedbugs 

--Vertebrate pests 
− mice 
− rats 
− bats 
− feral animals  
− other nuisance mammals 
− pigeons and other nuisance birds 

 
The following services are not included in this technical specification: 
 

• Pest Control services do not include non-chemical vegetation control, i.e. 
mowing or trimming.  This is included in Technical Specification 1503050, 
Grounds Maintenance and Landscaping. 

 
1503020 - Pest Control 
Spec 
Item 

Title Description 

2 Management and 
Administration 

 

2.1 Definitions and 
Acronyms 

Definitions and Acronyms are listed in J-1503020-01. 

2.2 Personnel The Contractor shall provide personnel with qualifications, technical knowledge, 
experience and skills required for efficient operations within the pest control 
function. 

2.2.1 Certification, 
Training and 
Licensing 

All Contractor personnel who apply pesticides shall comply with certification 
requirements in DoD Environmental Final Governing Standards (FGS) Italy, shall 
be licensed by the Italian government to provide pest control in the categories 
specified in this contract, and shall be registered with the applicable Chamber of 
Commerce for pest management work.  All work performed shall be in 
accordance with local laws and installation regulations.  Proof of certification 
shall be provided per Section F.  
 
Only qualified personnel holding valid Class I and II type licenses issued by the 
Italian “Ispettorato Provinciale dell’Agricoltura” are permitted to purchase, 
handle, mix, use and apply pesticides.  The qualified personnel must have the 
appropriate license (patentino) consistent with the local standard and Italian 
regulations for certification of Pest Control Operators, 2nd Edition (Revised 1 
July 1957) and its subsequent modifications and additions.  The qualified 
personnel shall have received, as minimum, the following training in: 
(1)  applicable pest inspection procedures for pests involved in the scope of work 
(2)  differentiation of non-target species 
(3)  the habits and life histories of the pests to be controlled 
(4)  selection, application, and evaluation of appropriate control procedures 
(5)  utilization of non-chemical control methods 
(6)  safe and effective application techniques, and the calibration and use of all 
required equipment 
(7)  handling, storage, and transfer of pest control materials as required 
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1503020 - Pest Control 
Spec 
Item 

Title Description 

(8)  reading, interpreting, and following pesticide label instructions 
(9)  procedures for fire prevention and for protecting food, food utensils, food 
preparation areas, and pets 
(10)  use and maintenance of all required safety equipment 
(11)  the consequences of preparing a pesticide to be given or sold to an individual 
who is other than an authorized employee of the Contractor, or a regulatory 
official 
(12)  developing and giving instructions to occupants on precautions to follow 
before, during and after rendering service 
(13)  determining conditions conductive to pest infestations, and in making 
recommendations for the required improvements thereof 
(14)  procedures for handling pesticides spills, including reporting procedures 
(15)  the security of vehicles and equipment 

2.2.2 Medical 
Surveillance 

In compliance with FGS Italy (C11.4: Medical Surveillance) requirements, the 
Contractor shall submit proof to the KO prior to the start of work that all pesticide 
applicators are registered in a medical surveillance program to monitor the health 
and safety of persons occupationally exposed to pesticides.   

2.3 Special 
Requirements 

 

2.3.1 Business Licensing The Contractor shall possess a business license issued by the Italian applicable 
authority to provide pest control services.  Proof of licensing shall be provided per 
Section F.	

2.3.2 Permits The Contractor shall obtain all necessary permits required to perform the work in 
this contract.  A copy of any applicable permit shall be provided per Section F. 

2.3.3 Vehicles Vehicles used to transport pesticides shall be equipped with a fire extinguisher, a 
spill containment kit capable of containing any potential pesticide spill, an 
emergency eye wash station, at least two gallons of emergency wash water for 
personal decontamination, and a first aid kit.  All pesticides carried on vehicles 
shall be stored in a locked compartment separate from the cab of the vehicle.  
Vehicles shall not be left unattended at any time unless properly locked and 
secured.  Pest control vehicles shall be marked with the Contractor's name clearly 
identified as a pest control vehicle and shall display applicable agency placard and 
other identification markings as required by Italian government regulations.  All 
vehicles shall be maintained with a clean and orderly appearance, free from 
pesticide residues or grime buildup.  Vehicles shall not be cleaned, washed, or 
rinsed on Government property. 

2.3.4 Equipment The Contractor shall provide repair and maintenance as necessary to keep all 
equipment in good operating condition, and take appropriate action regarding the 
following: 
 
All tanks, hoses, pumps, control valves, and gauges shall be free of visible 
deterioration, shall not leak, and shall operate at the manufacturer's recommended 
rates and pressures.  Equipment that has failed shall be replaced or repaired by the 
Contractor prior to resuming operations. 
 
Screens, strainers, and filters shall be used and maintained per the pump, sprayer, 
and nozzle manufacturer's instructions. 
 
Spray nozzles shall deliver spray patterns as specified by the nozzle manufacturer.  
Nozzles that become clogged or eroded shall be repaired or replaced by the 
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1503020 - Pest Control 
Spec 
Item 

Title Description 

Contractor prior to resuming operations. 
 
Ultra-Low Volume (ULV) equipment shall be calibrated to assure proper flow 
rate and droplet size of pesticide as required by the label.  ULV equipment shall 
be calibrated, including droplet size analysis, 15 days prior to start of work and 
thereafter every 50 hours of use (or per manufacturer's recommendations), or 
when the machine is repaired.  Calibration and droplet analysis reports, when 
required, shall be maintained on file and submitted per Section F. 
 
All pesticide dispersal equipment, including bait stations and trays, shall be 
clearly and plainly marked with "DANGER"..."PESTICIDES", or as required by 
applicable regulations. 
 
Specific equipment requirements relevant to individual Pest Groups are further 
delineated in the Pest Group Requirements in Section J. 

2.3.5 Pesticides All pesticides must be used in accordance with Italian laws, installation 
regulations, and any requirements identified in Section J attachments.  All 
pesticides shall be procured, processed, handled, and applied in strict accordance 
with the manufacturer's label.  Only pesticides on the Armed Forces Pest 
Management Board or approved registered Italian pesticides approved in writing 
by the appropriate pest management consultant can be used. 
 
The Contractor shall maintain a book of labels and Safety Data Sheets (SDSs) in 
both English and Italian languages for pesticides they use or intend to use, and 
have it readily available for the KO's inspection at all times. 
 
Planned Pesticide Use Sheets, provided in J-1503020-02, including labels and 
MSDS for each pesticide intended for use, shall be submitted per Section F with 
the Contractor’s Work Plan.  Approvals may be made for and limited to specific 
pests and sites.  Any proposed changes in pesticide usage shall be submitted per 
Section F to the KO for approval at least five business days in advance of the 
anticipated use. 

2.3.6 Disposal All pesticides, rinse water, and containers shall be disposed of per pesticide label 
directions.  The Contractor shall dispose of any pesticides, pesticide containers, 
pesticide residue, pesticide rinse water, or any pesticide contaminated articles at 
an authorized disposal area off-site from the installation. 

2.3.7 Spills and 
Decontamination 

Any spills of hazardous substances resulting from Contractor’s operations under 
this technical specification shall be contained, cleaned-up, decontaminated, and 
disposed of in accordance with local laws and applicable DoD policies, 
instructions and guidance listed in J- 1503020-03. 
 
The Contractor will immediately call NSA Naples Fire Department for any spills 
of hazardous substances resulting from Contractor’s operations under this 
technical specification.  
 
The Contractor shall report all spills of hazardous substances resulting from 
Contractor’s operations under this technical specification to the KO and the NSA 
Naples Environmental Department. 

2.3.8 On-Site Mixing The Contractor shall not mix pesticides on Government property unless 
specifically authorized by the KO.  If mixing is authorized, it shall be done at an 
approved Government furnished facility or over an approved containment device.  
All water sources shall be equipped with proper back-flow prevention devices.  
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1503020 - Pest Control 
Spec 
Item 

Title Description 

An air gap shall be maintained between the water source and the pesticide tank. 
2.3.9 On-Site Materials 

Storage 
The Contractor shall not store pesticides on Government property unless 
specifically authorized by the KO.  If storage is authorized, it shall be done at an 
approved Government furnished facility, if available. 

2.3.10 Occupied Spaces Liquid or aerosol pesticides shall not be applied in occupied spaces when people 
are present.  Dust pesticide formulations shall not be applied in occupied spaces if 
the dust can be carried by air currents to people.  Gel baits, cockroach, rodent, and 
ant bait stations, or other pesticide formulations that do not volatize or drift in air 
currents may be applied in occupied spaces. 

2.3.11 Personal Protective 
Equipment (PPE) 

The Contractor shall provide PPE to each of their pest control applicators.  This 
equipment shall include, at a minimum, the PPE required by the pesticide label 
and MSDS. 

2.4 Pest Management 
Reporting 

The Contractor shall create and submit a completed electronic Pest Management 
Record for each pest management operation, both chemical and non-chemical, 
e.g., pest survey, pesticide application, service orders, per Section F.   
 
The Contractor shall use the NAVFAC PPMC approved NAVFAC Online 
Pesticide Reporting System (NOPRS) located at 
https://clients.emainc.com/PestManagementNET/PesticideLogon.aspx and shall 
contact the regional NAVFAC PPMC to obtain a password and tutorial 
instructions on how to use the system.   
 
Refer to the Pest Management Operations Report provided in J-1503020-02 for a 
sample of an online Pest Management Record.  
 
Reports are accurate, complete and submitted within the time specified in each of 
the Pest Group Requirements provided in Section J. 

2.5 References and 
Technical 
Documents 

References and Technical Documents are listed in J-1503020-03. 

 
1503020 - Pest Control 
Spec 
Item 

Title Performance 
Objective 

Related Information Performance 
Standard 

3 Recurring 
Work 

The Contractor 
shall provide pest 
control services to 
ensure pests are 
controlled in a 
proper and timely 
manner. 

The Contractor shall comply with the 
NSA Naples Integrated Pest 
Management Plan (IPMP) provided in J-
1503010-04, and applicable DoD and 
OPNAV Instructions, and local 
regulations. 
 
Common Output Level Standards 
(COLS) are defined by Commander, 
Navy Installations Command (CNIC) for 
Navy Shore Commands.  The Contractor 
shall provide CNIC (Region) funded 
pest control services at the frequencies 
specified for COL3 as shown in J-
1503020-05 and J-1503020-07. 
 
Medical Treatment Facilities (MTFs) 

Pests are controlled to 
levels and within times 
specified in the Pest 
Group Requirements in 
Section J. 
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Spec 
Item 

Title Performance 
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Related Information Performance 
Standard 

shall receive pest control services at the 
frequencies as shown in J-1503020-07. 
 
The Contractor shall develop and 
execute a Contractor’s Work Plan 
(CWP) for pest control.  The CWP shall 
adhere to applicable References and 
Technical Documents contained in J-
1503020-03 and the Guidance for 
Contractor Work Plan provided in J-
1503020-06.  The CWP shall be 
submitted per Section F.  
 
The Contractor shall report conditions 
that promote or are conducive to pest 
infestations.  These include sanitation 
problems, improper food storage 
practices, inadequate exclusion policies, 
or damaged or missing exclusion devices 
or the like.  The Contractor shall report 
these conditions per Section F.  Report 
must be legible and can be submitted 
electronically or hand-written. 
 
Prior to performing pest control services 
outside the installation exterior 
perimeter border/fenced line, the 
Contractor shall coordinate access as 
necessary with local authorities or 
property owners. 

3.1 Scheduled 
Pest Control 

The Contractor 
shall provide 
scheduled pest 
control services to 
ensure the 
appearance and 
infestation of pests 
are controlled in a 
proper and timely 
manner.  

Scheduled pest control services shall 
include both inspection and treatment of 
the following categories of pests:  
nuisance pests, disease vector and health 
pests, structure damaging pests, turf and 
ornamental plant pests, vegetation 
management, pests and vertebrate pests.  
 
The Contractor shall perform pest 
control for disease vectors and pests that 
may adversely affect the DoD mission 
and military operations; the health and 
wellbeing of people; and structures, 
material, and property.  
 
Preventive applications of pesticide in 
the absence of a pest or signs/symptoms 
of a pest are prohibited. 

Pests are controlled to 
levels and within times 
specified in the Pest 
Group Requirements in 
Section J. 
 
Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-1503020-
07.   
 

3.1.1 Nuisance 
Pest Control 

The Contractor 
shall control 
nuisance pests to 
ensure facilities are 

The Contractor shall perform scheduled 
pest control for Nuisance Pests at the 
facilities and location listed on the 
Frequencies for Scheduled Work table in 

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
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free from nuisance 
pests. 

J-1503020-07.  
 
The following nuisance pests/pest areas 
shall be inspected and treated, as 
necessary, per the General Requirements 
and Performance Standards specified 
within Nuisance Pest Requirements in J-
1503020-08: 
 
• 001 Ant Control 
• 002 Arthropod Control in Food 

Handling Establishments 
• 003 Cockroach Control 
• 004 Flea Control in and Around 

Buildings and Structures  
• 005 Miscellaneous Arthropod Pest 

Control  
• 006 Stored Product Pest Control 

(Arthropods) 

specified in J-1503020-
07.   
 
Pests are controlled to 
levels and within times 
specified for Nuisance 
Pest Requirements in J-
1503020-08. 
 
 
 

3.1.2 Disease 
Vector or 
Health Pest 
Control 

The Contractor 
shall control 
disease vector or 
health pests to 
ensure facilities 
and breeding areas 
are free of disease 
vector or health 
pests. 

The Contractor shall perform scheduled 
pest control for Disease Vector or Health 
Pests at the facilities listed on the 
Frequencies for Scheduled Work table in 
J-1503020-07. 
 
The following disease vector or health  
pests/pest areas shall be inspected and 
treated, as necessary, per the General 
Requirements and Performance 
Standards specified within Disease 
Vector or Health Pest Requirements in J-
1503020-09: 
 
• 008 Adult Mosquito Control 
• 009 Adult Mosquito Control - 

Residual  
• 010 Adult Mosquito Surveillance 
• 011 Bed Bugs 
• 012 Bee, Wasp, Hornet, and Stinging 

Arthropod Control 
• 013 Childcare Facilities/Sensitive 

Areas Pest Control  
• 014 Filth Fly Control  
• 015 Larval and Pupal Mosquito 

Control  
• 016 Larval Mosquito Surveillance  
• 017 Tick Survey and Control Outdoors 
• 018 Fire Ant Control 

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-1503020-
07.   
 
Pests are controlled to 
levels and within times 
specified for Disease 
Vector or Health Pest 
Requirements in J-
1503020-09. 
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3.1.3 Lawn, Turf 
and 
Ornamental 
Plant Pest 
Control 

The Contractor 
shall control lawn, 
turf and ornamental 
plant pests to 
ensure facilities are 
free of lawn, turf 
and ornamental 
plant pests. 

The Contractor shall perform scheduled 
pest control for Lawn, Turf and 
Ornamental Plant Pests at the facilities 
listed on the Frequencies for Scheduled 
Work table in J-1503020-07. 
 
The following lawn, turf and ornamental 
plant pests /pest areas shall be inspected 
and treated, as necessary, per the 
General Requirements and Performance 
Standards specified within Lawn, Turf 
and Ornamental Plant Pest Requirements 
in J-1503020-10: 
 
• 022 Turf and Ornamental Pest Control 

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-1503020-
07.   
 
Pests are controlled to 
levels and within times 
specified for Lawn, 
Turf and Ornamental 
Plant Pest 
Requirements in J-
1503020-10. 
 

3.1.4 Vegetation 
Management 

The Contractor 
shall manage 
vegetation to 
ensure facilities are 
free of vegetation 
pests. 

The Contractor shall perform vegetation 
management for aquatic and non-aquatic 
vegetation pests at the facilities listed on 
the Frequencies for Scheduled Work 
table in J-1503020-07. 
 
The following vegetation pests /pest 
areas shall be inspected and treated, as 
necessary, per the General Requirements 
and Performance Standards specified 
within Vegetation Management 
Requirements in J-1503020-11: 
 
• 024 Industrial Sidewalk, Substation, 

Vault and Right-of-Way Weed 
Control 

• 025 Turf and Ornamental Bed Weed 
Control 

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-1503020-
07.   
 
Pests are controlled to 
levels and within times 
specified for 
Vegetation 
Management 
Requirements in J-
1503020-11. 
 

3.1.5 Vertebrate 
Pest Control 

The Contractor 
shall control 
vertebrate pests to 
ensure facilities are 
free of vertebrate 
pests. 
 

The Contractor shall perform scheduled 
pest control for Vertebrate Pests at the 
facilities listed on the Frequencies for 
Scheduled Work table in J-1503020-07. 
 
The following vertebrate pests/pest areas 
shall be inspected and treated, as 
necessary, per the General Requirements 
and Performance Standards specified 
within Vertebrate Pest Requirements in 
J-1503020-12: 
 
• 027 Commensal Rodents In and 

Around Buildings and Structures  
• 028 Pest Bird Control 
• 029 Pest Vertebrate Control 

Pest surveys are 
conducted at the 
Frequencies for 
Scheduled Work 
specified in J-1503020-
07.   
 
Pests are controlled to 
levels and within times 
specified for Vertebrate 
Pest Requirements in J-
1503020-12. 
 
 

3.2 Unscheduled 
Pest Control 

The Contractor 
shall provide 

Unscheduled pest control services are 
usually ordered for areas not being 

Pests are controlled to 
levels and within times 
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Services unscheduled pest 
control services to 
ensure the 
appearance and 
infestation of pests 
are controlled in a 
proper and timely 
manner.  

serviced on a regular basis. 
 
The following pests are often included in 
unscheduled service: 
1. Rodents 
2. Ants/Fly Ants 
3. Cockroaches  
4. Fleas 
5. Mosquitoes  
6. Bees and Wasps 
7. Feral animals 

specified in the 
corresponding pest 
group requirements in 
Section J. 
 

3.2.1 Pest Control 
Service 
Orders 

The Contractor 
shall perform 
service orders to 
ensure the 
appearance and 
infestations of 
pests are controlled 
in a proper and 
timely manner.   

The Contractor shall receive pest control 
service orders per the work reception 
requirements in Annex 2. 
 
The Contractor shall schedule and 
perform pest control service orders in a 
way that minimizes disruptions to 
customers and Government operations. 
 
 The Contractor shall respond to pest 
control service orders in accordance with 
the response times stated for each pest 
group performance standard in Section J.  
    
Pest control services orders are limited 
to a Recurring Work ceiling of $1,000 to 
include labor, material and equipment 
cost. 
 
The Contractor shall survey the area to 
determine the level of infestation prior to 
performing treatment. 
 
The Contractor shall notify the KO upon 
determination that the pest control 
service order will exceed the specified 
limit of liability above per reporting 
requirements in Annex 2 prior to 
initiation of work.  Once pest control 
service order work is initiated, the 
Contractor is responsible for all costs up 
to the limit of liability beyond which the 
Government may issue Non-Recurring 
work for work exceeding the 
Contractor’s limit of liability. 
 
The Government may combine multiple 
services requirements recently received 
for the same general area, e.g., floor, of a 
building or structure into a single service 
order provided the Contractor’s pest 

Pests are controlled to 
levels and within times 
specified in the 
corresponding pest 
group requirements in 
Section J.  
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control service order limit of liability is 
not exceeded. 
 
Submit a monthly summary of 
completed pest control service orders per 
section F. 
 
Historical Information for Pest Control 
Service Orders is provided in J-
1503020-13. 

 
1503020 - Pest Control 
Spec 
Item 

Title Performance Objective Related Information Performance 
Standard 

4 Non-
Recurring 
Work 

Non-Recurring work may be 
ordered utilizing DoD EMALL 
in accordance with Section H or 
on a task order in accordance 
with the PROCEDURES FOR 
ISSUING ORDERS clause in 
Section G.  The order will 
specify the exact locations and 
types of work to be 
accomplished.  The period of 
performance will be specified in 
each order. 

Refer to Non-Recurring ELINs 
for task listings, descriptions and 
related requirements.  All 
periods of performance are 
measured from issue date of 
order to acceptance of the work.   
 
Informational Note: Non-
Recurring work for pest control 
may be issued for any location, 
pest or inspection provided the 
pest problem has not occurred as 
a result of inadequate services 
from scheduled services and 
service orders. 

Performance 
Standards for Non-
Recurring work will 
be the same as those 
in Spec Item 3 
where applicable. 
 
Work is 
accomplished in a 
professional manner 
and fulfills the task 
order requirements. 
 
Work is completed 
per the required or 
negotiated 
completion date. 

 
  
 
 
SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS  
 
 
 
The following have been added by full text:  
        AMENDMENT 0002 RFIS 
 

Amendment 0002 - Pre-Award Inquiries 
 
1. Reference: No Reference to RFP section was provided: What is the current value of the BOS 

Services contract for Naples and outlying support areas? 
  
Answer: See Section B.13 on page 14 of the solicitation. 
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(End of Summary of Changes)  
 


