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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0001
	
	30
	Week
	
	

	
	Neonatologist
FFP
The contractor shall provide Neonatologist services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.    
Period of Performance: 12 December 2015 through 11 December 2016


 	

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	0002
	
	6,954
	Hours
	
	

	
	Neonatal Nurse Practitioners
FFP
The contractor shall provide Neonatal Nurse Practitioner services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2015 through 11 December 2016

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1001
	
	30
	Week
	
	

	OPTION
	Neonatologist
FFP
The contractor shall provide Neonatologist services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2016 through 11 December 2017

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	1002
	
	6,954
	Hours
	
	

	OPTION
	Neonatal Nurse Practitioner
FFP
The contractor shall provide Neonatal Nurse Practitioner services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2016 through 11 December 2017

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
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	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2001
	
	30
	Week
	
	

	OPTION
	Neonatologist
FFP
The contractor shall provide Neonatologist services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2017 through 11 December 2018

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


             
 
 




	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	2002
	
	6,954
	Hours
	
	

	OPTION
	Neonatal Nurse Practitioner
FFP
The contractor shall provide Neonatal Nurse Practitioner services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  Period of Performance: 12 December 2017 through 11 December 2018
FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


             
 



	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3001
	
	30
	Week
	
	

	OPTION
	Neonatologist
FFP
The contractor shall provide Neonatologist services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2018 through 11 December 2019

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


             
 



	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	3002
	
	6,954
	Hours
	
	

	OPTION
	Neonatal Nurse Practitioner
FFP
The contractor shall provide Neonatal Nurse Practitioner services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2018 through 11 December 2019

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


             
 



	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT

	4001
	
	30
	Week
	
	

	OPTION
	Neonatologist
FFP
The contractor shall provide Neonatologist services (coverage) in support of Naval Hospital Camp Lejeune, NC on behalf of the Government in accordance with Section C and the terms and conditions of this solicitation.  
Period of Performance: 12 December 2019 through 11 December 2020

FOB: Destination
 
	

	
	
	

	
	

	

	
	NET AMT
	

	

	
	
	
	


             
 



	ITEM NO
	SUPPLIES/SERVICES
	QUANTITY
	UNIT
	UNIT PRICE
	AMOUNT
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Period of Performance: 12 December 2019 through 11 December 2020

[bookmark: fob]FOB: Destination
[bookmark: nsn][bookmark: brand_source][bookmark: milstrip][bookmark: manu_part_nmbr][bookmark: vend_part_nmbr][bookmark: part_nmbr][bookmark: model_nmbr][bookmark: draw_nmbr][bookmark: piece_nmbr][bookmark: spec_nmbr][bookmark: color][bookmark: pr_nmbr][bookmark: linked_pr][bookmark: add_mark][bookmark: project][bookmark: signal_code][bookmark: ship_mode] 
	

	
	[bookmark: trade_discount]
	[bookmark: trade_discount_am]

	
	

	

	
	NET AMT
	[bookmark: net_am]

	

	
	[bookmark: acrn][bookmark: tac][bookmark: tac_amount]
	[bookmark: ceiling]
	[bookmark: funded_amount]


[bookmark: stepladder][bookmark: exhibit_reference]             
[bookmark: cin_nmbr][bookmark: section3] 
Section C - Descriptions and Specifications

STATEMENT OF WORK
[bookmark: PD000012]NOTE 1:  The use of "Commanding Officer" throughout this Section C means: Commanding Officer, Naval Hospital Camp Lejeune, NC or designated representative, e.g. Contracting Officer’s Representative, Department Head, etc.

NOTE 2:  The term "contractor" shall mean the offeror identified in block 7 of Standard Form 26, and its health care workers who are providing services under the contract. 

NOTE 3:  The term “health care worker(s)” refers to the individual(s) providing services under the contract.

NOTE 4:  The term “MTF” refers to the Military Treatment Facility or other Federal Medical Treatment Facility at which services are performed.

NOTE 5:  The term “COR” refers to the Contracting Officer’s Representative, a government employee appointed in writing by the Contracting Officer to serve as technical liaison between the government and the contractor.

C.1.   STATEMENT OF WORK.

C.1.1.  The Contractor shall provide comprehensive Neonatologist and Neonatal Nurse Practitioner (NNP) services in the Level IIB Neonatal Intensive Care Unit (NICU), Mother Baby Unit and  Labor & Delivery (to include the Operating Room (OR) for cesarean sections) at  Naval Hospital Camp Lejeune, NC in accordance with the terms and conditions as specified herein.  

C.1.2.  During the term of the contract, the contractor shall provide the services of Neonatologists and NNPs to perform all services specified herein for treatment of active duty military dependents, eligible Navy civilian employee dependents, and other eligible beneficiaries in accordance with the terms and conditions of the contract. 

C.1.3.  It is essential that continuity of services be maintained to the maximum degree possible; therefore, substitution of contract health care workers (HCWs) shall be kept to the absolute minimum necessary to perform the services required and to provide adequate back-up personnel.  All Neonatologists and NNPs are subject to credentials review and privileging prior to performance of services.

C.2.  SUITS ARISING OUT OF MEDICAL MALPRACTICE.

[bookmark: OLE_LINK1]C.2.1.  The HCWs are serving at the MTF under a personal services contract entered into under the authority of section 1091 of Title 10, United States Code.  Accordingly, section 1089 of Title 10, United States Code shall apply to personal injury lawsuits filed against the HCWs based on negligent or wrongful acts or omissions incident to performance within the scope of the contract.

C.2.2.  The HCWs are not required to maintain medical malpractice liability insurance.  In the event of a claim or lawsuit relating to a HCW’s performance of duties under the contract, the parties shall follow the procedures established in SECNAVINST 6300.3A, a copy of which can be viewed at http://doni.daps.dla.mil/default.aspx .
 
C.2.3.  HCWs providing services under the contract shall be rendering personal services to the Government and shall be subject to day-to-day supervision and control by Government personnel.  Supervision and control is the process by which the individual HCW receives technical guidance, direction, and approval with regard to a task(s) within the requirements of the contract.

C.2.4.  The personal services contract does not create an employer-employee relationship between the government and any corporation, partnership, business association, or other party or legal entity with which the individual HCW may be associated.

C.3.  DUTY HOURS.
C.3.1. The contractor shall provide sufficient personnel to cover the schedule given below.  The contractor is responsible for scheduling personnel to cover the schedule, for providing the leave benefit for these personnel, for approving leave for these personnel, and for providing any holiday benefit.  These personnel will not accrue leave under this contract; individuals on leave, holiday status, or otherwise absent shall be subject to replacement coverage by the contractor in accordance with paragraph C.3.1.1 and C.3.1.2 listed below.  The contractor shall maintain sufficient backup personnel to ensure coverage of the schedule during periods of both scheduled and unscheduled absence. 

C.3.1.1 SCHEDULES, ABSENCES, AND LEAVE.  HCWs will not accrue leave under this contract and are subject to replacement coverage by the Contractor during all scheduled and unscheduled absences.

C.3.1.2. Replacement coverage.  The Contractor shall be responsible for administering the leave for individuals filling coverage positions.

C.3.1.3. 
Note: The schedule for NNPs is every week and the schedule for the Neonatologist is every other week; unless the government requests services for the additional 4 weeks in accordance with paragraph C.3.1.3.1.

IN-HOUSE SCHEDULE 
	Time Period
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday
	Holiday

	4:30PM-7:30AM
(1630 – 0730)
	(1)
NNP
	(1)
NNP
	(1) 
NNP
	(1)
NNP
	
	
	
	

	7:00AM-5:00PM
(0700-1700)

	(1)
NNP
	(1)
NNP
	(1)
NNP
	(1)
NNP
	
	
	
	

	12:01AM-12:00AM
(0001 – 0000)
	
	
	
	
	(1)
 NNP
	(1)
NNP
	(1)
NNP
	      (1)
NNP

	7:00AM – 3:00PM (0700 – 1500)
	(1)
Neonatologist
	(1)
Neonatologist
	(1)
Neonatologist
	(1)
Neonatologist
	(1)
Neonatologist
	
	
	

	7:00AM – 11:00AM
(0700-1100)
	
	
	
	
	
	(1) Neonatologist
	(1) Neonatologist
	(1) Neonatologist

	Total Coverage Per Day
	
25 NNP Hours
8
Neonatologist Hours
	
25 NNP Hours
8
Neonatologist Hours
	
25 NNP Hours
8
Neonatologist Hours
	
25 NNP Hours
8
Neonatologist Hours
	
24 NNP Hours
8 Neonatologist Hours
	
24 NNP Hours
4
Neonatologist Hours
	
24 NNP Hours
4 Neonatologist Hours
	
24 NNP Hours
4
Neonatologist Hours



C.3.1.3.1.  Neonatologists:  In-house coverage service will be scheduled concurrently every other week in one week blocks, alternating with military Neonatologists for approximately 26 weeks per year.  An additional
4 weeks of service may be required in order to accommodate such circumstances as deployments and patient surges.  The contractor shall be afforded 4 weeks advance notice should these additional services be required.  The additional services will be billed against CLIN 0001.

C.3.1.3.2.  Neonatologist On-Call:  The Neonatologist shall be required to provide on-call services from 1530 to 0700 Monday through Friday and 1100 to 0700 on Saturday, Sunday and Federal Holidays.  On-call is scheduled every other week in one week blocks and commences on Monday at 0700, ending the subsequent Monday at 0700.  When providing on-call coverage, the Neonatologist shall be available via telephone or Government-provided pager and respond by telephone within 15 minutes.  On occasions when the Neonatologist is required to report back to the facility while on on-call duty, must do so within 30 minutes of being called back. The On-Call Neonatologist will be required to give clinical consultation to the On-duty NNP's. In addition, the Neonatologist will be expected to return to the facility when clinically indicated.  On-call duty will not be separately priced and no additional compensation will be given for call backs into the facility during on call hours. 

C.3.1.3.3. Neonatal Nurse Practitioners: In-house coverage service will be scheduled every week. Please refer to schedule above in Section C.3.1.3. 

C.3.2.  The Commanding Officer or designated government supervisor will supervise the HCWs.
  
C.3.3.  The Commanding Officer will not privilege more than 6  Neonatologists and 10 NNPs to provide the coverage required in the above schedule.

C.3.4.  The Contractor shall provide a monthly staff schedule for the above table to the COR prior to the 20th of each month.   The schedule shall be complete and include the name of the specific individual(s) who will provide the required coverage. A minimum 72-hour notice of changes to the work schedule is required.  The 72-hour notice will be waived for emergency situations such as sudden illness or accident.  Any variation in the alternating weekly schedule shall only be approved through mutual agreement between the Government and contractor.

C.3.5.  In the instance where the Government directs the HCW to remain on duty in excess of their scheduled shift due to an unforeseen emergency or to complete patient treatment where lack of continuity of care would otherwise jeopardize patient health, the HCW shall remain on duty.  The HCW will be given an equal amount of compensatory time to be scheduled upon mutual agreement of the HCW and the Commanding Officer, or as specified in the contract. This provision is not intended to apply to the time required to complete routine tasks (e.g., completion of paperwork or routine administrative tasks at the end of a shift) which are to be completed as part of the shift.  The HCW shall use compensatory time within 2 pay periods, and all compensatory time shall be used prior to the end of each performance period. 

C.4.  ABSENCES AND LEAVE.

C.4.1.  The Government is buying coverage of HCW services; therefore, there are no provisions for leave (annual or sick) for contract HCWs in the contract.  

C.4.2.  The Contractor shall have sufficient qualified reserve personnel so that all services are provided in the event a HCW scheduled to work becomes ill, resigns, is terminated, or is otherwise unavailable to work.  Contract requirements are not mitigated by inclement weather.

C.4.3.  A HCW with a bonafide medical emergency occurring while on duty or with an on-the-job injury will be provided medical care until the condition is stabilized.  The contractor will reimburse the Government for all medical services provided unless the HCW is otherwise entitled to Government medical services.

C.4.4.  If a HCW becomes ill or is otherwise unable to fulfill his/her obligation to work, he/she shall notify the contractor who in turn shall notify the COR.  The contractor is responsible for replacing a HCW who for any reason misses more than 2 hours of a shift.

C.4.5.  The Contractor shall provide replacement coverage by a HCW who meets the minimum HCW contract qualifications and is approved for work (i.e., has been credentialed and privileged as appropriate and has satisfactorily completed orientation).  

C.4.6.  Administrative Leave.  For unusual and compelling circumstances (e.g., weather emergencies), in which the Commanding Officer either excuses all facility personnel from reporting to work or dismisses all personnel early, the Commanding Officer is authorized to grant administrative leave to the HCW.  This administrative leave may be compensated leave. Personnel who occupy “essential” positions may be required to remain on duty or return to the MTF in order to maintain continuity of patient care services.

C.4.7.  Furlough.  Unless otherwise authorized by a defense appropriations bill, contractors shall not be reimbursed by the Government for services not rendered during a Government furlough.  In the event of a Government furlough, the Commanding Officer will determine which HCWs are considered essential and therefore must report to work.  HCWs deemed essential shall be compensated for services rendered during a furlough.  All other HCWs shall be furloughed until the Government shutdown ends or they are notified by the Contracting Officer’s Representative that they have become essential HCWs.

C.5.  GENERAL DUTIES/RESPONSIBILITIES. 

C.5.1.  The HCWs shall perform a full range of Neonatologist and NNP services for all eligible beneficiaries assigned to Naval Hospital Camp Lejeune, NC in accordance with the privileges granted by the Commanding Officer, on site using government furnished facilities, supplies, and equipment.  The standards of performance for all HCWs shall reflect the degree of care, skill, and learning expected of a reasonably prudent HCW in the professional category to which he/she belongs.  The HCWs shall: 

C.5.1.1.  Technically direct, perform, or assist in the instruction of other health care professionals seeing patients within the scope of their clinical privileges or responsibilities.

C.5.1.2.  Promote preventive and health maintenance care, including annual physicals, positive health behaviors, and parental care skills through education and counseling.

C.5.1.3.  Request consultation or referral with appropriate physicians, clinics, or other health resources as indicated.

C.5.1.4.  Order diagnostic tests as applicable.

C.5.1.5.  Prescribe and dispense medications as delineated by the Pharmacy and Therapeutics Committee.
  
C.5.1.6.  Provide training and/or technical direction to supporting government employees assigned to them during the performance of clinical procedures.  Such direction and interaction shall adhere to government and professional clinical standards and accepted clinical protocol.  The HCW shall participate in clinical staff performance improvement and peer review functions at the prerogative of the Commanding Officer. 

C.5.2.  SPECIFIC DUTIES/RESPONSIBILITIES.  

C.5.2.1.  Neonatal Nurse Practitioner.  The HCWs shall provide a full range of nurse practitioner services in accordance with privileges granted by the Commanding Officer.  The HCWs shall:

a.  Adhere to BUMEDINST 6550.10B, Utilization Guidelines for Nurse Practitioners (this instruction can be found online at http://www.med.navy.mil/directives/Pages/BUMEDInstructions.aspx 
) . This instruction includes the following requirements:  permits nurse practitioner ordering and administration of an approved list of drugs according to protocol and requires random review of records of patients seen by the nurse practitioner.

b.  Provide comprehensive medical assessment, examination, consultation, diagnosis, and treatment plan for neonates.

c.  Provide medical management of neonates to include neonatal resuscitation, conventional ventilation, stabilize and maintain Level IIB care prior to transport, prescription of medications (including controlled substances) to treat neonatal medical disorders.

d. Request and interpret laboratory tests, electrocardiograms, radiographic procedures, and other tests as needed.	 

e. Perform procedures including sedation, endothracheal intubation, routine phlebotomy, arterial phlebotomy, percutaneous central venous line placement, umbilical line placement, lumbar puncture, suprapubic bladder taps, bladder catherization, needle thoracentesis, chest tube placement, and circumcision as deemed appropriate and as credentialed.

f. Attend routine and high-risk deliveries as a member of the Resuscitation Team and perform Neonatal Resuscitation.

g. Provide medical care to neonates awaiting transport to other facilities and from other higher level of care NICUs.

h. Provide outpatient care for routine well baby appointments, NICU follow-up appointments.

i. Provide instruction to students and resident physicians rotating through the nursery at Naval Hospital Camp Lejeune.

j. These duties will be performed under the clinical direction of a designated government representative.

C.5.2.2.  Neonatologist.  The HCWs shall provide a full range of Neonatologist services in accordance with privileges granted by the Commanding Officer.  The HCWs shall:

a. Provide comprehensive medical assessment, examination, consultation, diagnosis, and treatment plan for neonates.

b.  Provide medical management of neonates to include neonatal resuscitation, conventional ventilation, stabilize and maintain Level IIB care prior to transport, prescription of medications (including controlled substances) to treat neonatal medical disorders.

c. Request and interpret laboratory tests, electrocardiograms, radiographic procedures, and other tests as needed.	 

d. Perform procedures including sedation, endothracheal intubation, routine phlebotomy, arterial phlebotomy, percutaneous central venous line placement, umbilical line placement, lumbar puncture, suprapubic bladder taps, bladder catherization, needle thoracentesis, chest tube placement, and circumcision as deemed appropriate and as credentialed.

e. Attend routine and high-risk deliveries as a member of the Resuscitation Team and perform Neonatal Resuscitation.

f. Provide medical care to neonates awaiting transport to other facilities and from other higher level of care NICUs.

g. Provide outpatient care for routine well baby appointments, NICU follow-up appointments.

h. Provide instruction to students and resident physicians rotating through the nursery at Naval Hospital Camp Lejeune.

C.6.  FAILURE AND/OR INABILITY TO PERFORM.

C.6.1.  This contract may be found voidable at the option of the Government if the contractor fails to provide the physical certification requested in Section C.10. or privileges are not granted to the HCW by the Commanding Officer.

C.6.2.  Should a HCW be unable to perform duties due to medical or physical disability for more than 13 consecutive days, that individual’s performance may be suspended by the Commanding Officer until such medical or physical disability is resolved.  If performance is suspended, no reimbursement shall be made to the contractor for the affected HCW so long as performance is suspended.

C.6.3.  If clinical privileges of a HCW have been summarily suspended or are being held in abeyance (per BUMEDINST 6320.66E (or latest version)), pending an investigation into questions of professional ethics or conduct, performance under the contract may be suspended until clinical privileges are reinstated.  No reimbursement shall be made and no other compensation shall accrue to the contractor for the affected HCW so long as performance is suspended or clinical privileges are held in abeyance.  The denial, suspension, limitation, or revocation of clinical privileges based upon practitioner impairment or misconduct will be reported to the appropriate licensing authorities of the state in which the license is held in accordance with BUMEDINST 6320.66E (or latest version) and BUMEDINST 6320.67A CH01.

C.6.4.  Any HCW demonstrating impaired judgment will be removed from providing health care services.  The Government reserves the right to remove any HCW who, in the judgment of a licensed physician, is impaired by drugs or alcohol.

C.6.4.1.  Any HCW with alcohol or drug abuse problems may be allowed to return to work under the terms of the contract only with prior Government approval.

C.6.4.2. Healthcare Workers who demonstrate a health or safety risk to patients or staff may be immediately removed from service.  In the event of such a removal, the Contracting Officer will request a corrective plan of action from the contractor and may issue a stop work order while the contractor's response, contractor's implementation of the plan, and/or any government investigation is pending.  Removal of a HCW for the reasons above does not mitigate the contractor's obligations under this contract.
C.7.  ORIENTATION.  

C.7.1.  Each HCW providing services under this contract shall undergo an orientation and shall complete mandatory Navy and DoD on-line training as required.  Orientation may be waived for personnel who have previously provided service at the treatment facility.  DoD on-line training may require that the HCW enter their Social Security Number to document and track compliance with training requirements.  

C.7.2.  Orientation shall consist of Command Orientation and Information Systems Orientation.  Command orientation of up to 40 hours includes annual online training requirements for topics such as but not limited to fire, safety, infection control, family advocacy, Chemical, Biological, Radiological, Nuclear, and Explosive Events (CBRNE) Basic Awareness, and various Navy required on-line trainings.  Additional Command Orientation for nurses (local certifications) will comprise an estimated additional 28 hours.  Information Systems Orientation of approximately 24 hours includes the Composite Health Care System (CHCS), Armed Forces Health Longitudinal Technology Application (AHLTA), and the Ambulatory Data System (ADS).  In addition, HCWs identified as CHCS and/or AHLTA Super-users shall undergo an additional 8 hours of information systems orientation.  

C.7.3.Orientation will be provided to HCWs, as required, during initial regularly scheduled shifts under the contract.

C.7.4.  HCWs who are required to be oriented during initial regularly scheduled work shifts shall be scheduled by the Contractor for shifts occurring at times when orientation classes are available.  The COR will provide a list of training times up to 30 days in advance.

C.7.5. The Contractor shall not invoice for orientation, and the government will not reimburse the Contractor for orientation, until such time as the individual has provided an amount of clinical services equal to the amount of orientation received.  The Contractor shall complete all orientation within 60 days after commencement of services by the HCW.

C.7.6. Turnover of HCWs.  The Contractor shall recognize the potentially negative impact on continuity of care created by staff turnover and the expense incurred by the government for orientation and privileging of new workers.  Therefore, the Contractor shall make every effort to minimize turnover and, notwithstanding Contractor employee probation policies, shall recruit only individuals who indicate interest in a long-term commitment under the contract.

C.7.7. Possess basic computer skills.  The Contractor shall provide a completed Computer Skills Competency Form for each HCW ( Attachment AD).  The Computer Skills Competency Form shall be provided with the HCW’s credential package.

C.8.  GENERAL REQUIREMENT.

C.8.1.  Prior to the commencement of performance under the contract, the COR shall direct the HCW to in-process through standard facility procedures.

C.8.2.  The HCW shall comply with Executive Order 12731, October 17, 1990, (55 Fed. Reg. 42547), Principles of Ethical Conduct for Government Officers and Employees, and shall also comply with Department of Defense (DOD) and Department of the Navy (DON) regulations implementing this Executive Order. Contractor employees providing support to the Government shall conduct themselves in a professional, businesslike manner adhering to high ethical standards. Contractor employees must follow the Standards of Ethical Conduct for Employees of the Executive Branch (Codified in 5 C.F.R. Part 2635 and as amended at 76 FR 38547) and local command policy in addition to the standards of conduct policies of the contractor. The Government will not tolerate unethical behavior and behavior that reflects poorly upon the Government, its mission, and its operations. If a contractor employee is uncertain whether contemplated acts or conduct may violate the Standards of Ethical Conduct for Employees of the Executive Branch or local command policy, the contractor employee must contact the Contracting Officer Representative (COR) before engaging in such acts or conduct. CORs will seek advice on ethics issues from their ethics counselor.

C.8.3.  The HCW shall become acquainted with and obey all station regulations, shall perform in a manner to preclude the waste of utilities, and shall not use Government resources (i.e. copiers, telephone, and computers, etc.) for personal business.  All motor vehicles operated on these installations by HCWs shall be registered with the base security service according to applicable directives.  Eating by HCWs is prohibited in patient care areas/clinics and is restricted to designated areas.  Smoking is prohibited in all clinic facilities.

C.8.4.  Except as provided in this clause and in Section H, HCWs are not prohibited from conducting a private practice of their professions or from engaging in other employment.  However, the HCWs shall not, simultaneously with performance under the contract, engage in other employment that creates a conflict of interest, violates federal law (see Section H), or potentially compromises the quality of their work under the contract.  Further, such private practice or other employment shall not be conducted during those hours in which the HCW is required to render services under the contract.  HCWs shall make no use of the Government facilities or property provided under the contract in connection with other employment.  (NAVMED P-117, Chapter 1, Article 1-22 applies (<http://navymedicine.med.navy.mil/default.cfm?selTab=Directives>)).

C.8.5.  While on duty, HCWs shall not advise, recommend, or suggest to individuals authorized to receive services at Government expense that such individuals should receive services from the HCW when they are not on duty, or from a partner or group associated in practice with the contractor, except with the express written consent of the Commanding Officer.  The contractor shall not bill individuals entitled to those services rendered pursuant to the contract.

C.8.6.  HCWs shall be neat, clean, well groomed, and in appropriate clothing when in patient care and public areas.  All clothing shall be free of visible dirt and stains, and shall fit correctly.  Fingernails shall be clean and free from dirt and hair shall be neatly trimmed and combed.  HCWs shall display an identification badge which includes the HCW’s full name and professional status (furnished by the Government) on the right breast of the outer clothing.  Security badges provided by the Government shall be worn when on duty. In addition to the identification badge, the HCWs shall identify themselves as contract personnel in all meetings, telephone conversations, and formal and informal written correspondence with government personnel.
C.8.7.  HCWs shall read, write, speak, and understand the English language fluently and maintain good communication skills with patients and other health care personnel.

C.8.8.  HCWs shall be physically capable of standing and/or sitting for extended periods of time and capable of normal ambulation.

C.8.9.  HCWs providing services under the contract shall arrive for each scheduled shift in a well-rested condition and shall have had at least 6 hours of rest from all other duties as a HCW immediately prior to reporting for the shift. 

C.8.10. In order to carry out the duties required by the contract, all HCWs will be required to access Navy information technology networks/systems containing sensitive information.  Only HCWs who are U.S. citizens can be granted access to Department of Navy (DON) Information Technology networks/systems and sensitive information (see Section H, SUP 5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology  (IT) Systems or Protected Health Information and Section J, Attachment AC, Lists of Acceptable Documents to Establish U.S. Citizenship).   

 C.8.11.  HCWs shall be in good standing, and under no restrictions, with the state licensure board in any state in which a license is held or has been held within the last 10 years. Also, the HCWs shall be in good standing and under no sanction or suspension by the federal government.

C.8.12.  HCWs shall be current with and have completed all continuing education requirements specified by their professional licensure or certification.

C.8.13.  HCWs shall represent an acceptable malpractice risk to the Government.  

C.8.14.  The contractor and all HCWs shall comply with all MTF checkout processes.  These processes include returning government property, i.e., identification badges, pagers, cellular phones, etc., to the MTF upon a HCW’s last day of service.  Failure to do so promptly may result in delay of payment to the contractor.

C.8.15.  The Secretary of the Navy has determined that the illegal possession or use of drugs and paraphernalia in a military setting contributes directly to military drug abuse and undermines Command efforts to eliminate drug abuse among military personnel.  The policy of the Department of the Navy (including the Marine Corps) is to deter and detect drug offenses on military installations.  Measures to be taken to identify drug offenses on military installations, and to prevent introduction of illegal drugs and paraphernalia, include routine random inspection of vehicles while entering or leaving, with drug detection dogs when available, and random inspection of personal possessions on entry or exit.  If there is probable cause to believe that a HCW has been engaged in use, possession, or trafficking of drugs, the HCW may be detained for a limited period of time until he/she can be removed from the installation or turned over to local law enforcement personnel having jurisdiction.  When illegal drugs are discovered in the course of an inspection or search of a vehicle operated by a HCW, the HCW and vehicle may be detained for a reasonable period of time necessary to surrender the individual and vehicle to appropriate civil law enforcement personnel.  Action may be taken to suspend, revoke, or deny clinical privileges as well as installation driving privileges.  Implicit with the acceptance of this contract is the agreement by the HCW to comply with all Federal and State laws as well as regulations issued by the Commander of the military installation concerning illegal drugs and paraphernalia.

C.8.16.  All financial, statistical, personnel, and technical data which are furnished, produced, or otherwise available to the contractor during the performance of the contract are considered confidential business information and shall not be used for purposes other than performance of work under the contract.  Such data shall not be released by the contractor without prior written consent of the COR.  Any presentation of any statistical or analytical materials, or any reports based on information obtained from studies covered by the contract, will be subject to review and approval by the COR before publication or dissemination.

C.8.17. The Contractor shall comply with all applicable federal, state, and local laws, Department of Defense, Department of Navy, Bureau of Medicine and Surgery, and MTF instructions and policies.
C.8.18.  Contractor staff shall participate in executing the Emergency Preparedness Plan (drills and actual emergencies) as scheduled by the MTF (typically semiannually).  An MTF personnel re-call list with personal contact information for all military, civil service and contractor staff is required to prepare in advance for an actual emergency.  Upon commencement of performance, the contractor shall provide the COR with a list of personal contact information for a designated contractor representative as well as all contractor staff performing services.  The contractor shall provide an updated list to the COR bimonthly.  Should an emergency occur that will affect the HCWs’ shifts, the designated contractor representative and the HCWs will be contacted. In the event of an actual emergency, essential Contractor personnel may be required to remain on duty or to return to duty in order to maintain continuity of patient care services.

C.8.19.  Comply with the standards of the Joint Commission, applicable provisions of law and the rules and regulations of any and all Governmental authorities pertaining to licensure and regulation of health care personnel and medical treatment facilities, the regulations and standards of medical practice of the MTF and the bylaws of the hospital's medical staff.  Adhere to and comply with all Department of the Navy, Bureau of Medicine and Surgery and local Clinic instructions and notices that may be in effect during the term of the contract.

C.8.20.  Comply with the HIPAA (Health Insurance Portability and Accountability Act) privacy and security policies of the treatment facility.  Providers shall obtain/maintain a National Provider Identifier (NPI) in accordance with DOD and MTF policy/instruction.

C.8.21.  Due to the nature of medical personal services which require Government supervision, the need for HCW access to CHCS/AHLTA, and patients that present only at the MTF, this contract does not lend itself to allow HCWs to telecommute.  

C.9.  PERSONNEL QUALIFICATIONS. 

C.9.1. NEONATAL NURSE PRACTITIONER.   The HCWs shall meet and maintain specific minimum qualifications, skills, and knowledge.  The following are required:

C.9.1.1.  Possess certification as a NNP from the National Certification Corporation (NCC).

C.9.1.2.  Possess current unrestricted license to practice as a registered nurse in one of the fifty states, the District of Columbia, the Commonwealth of Puerto Rico, Guam, or the U.S. Virgin Islands.  The licensing exam taken by registered nurses must be the National Council of Licensing Examinations - Registered Nurse.  

C.9.1.3.  Possess current Neonatal Resuscitation Program (NRP) Provider Completion Card.

C.9.1.4.  Possess current certification in Pediatric advanced Life Support (PALS).

C.9.1.5.  Possess current certification in American Heart Association Basic Life Support (BLS) for Healthcare Providers; American Heart Association Healthcare Provider Course; American Red Cross CPR (Cardio Pulmonary Resuscitation) for the Professional Rescuer; or equivalent.

C.9.1.6.  Possess a minimum of three years’ experience within the last 5 years as a Nurse Practitioner in a neonatal unit.

C.9.1.7.  Pertinent clinical experience within the past two years sufficient to demonstrate current clinical competency for the setting and procedures required by the contract.

C.9.2.  NEONATOLOGIST.  The HCWs shall meet and maintain specific minimum qualifications, skills, and knowledge.  The following are required:

C.9.2.1.  Possess a Doctorate Degree in Medicine from an accredited college approved by the Liaison Committee on Medical Education and Hospitals of the American Medical Association, a Doctorate Degree in Osteopathy from a
college accredited by the American Osteopathic Association, or permanent certification by the Educational
Commission for Foreign Medical Graduates (ECFMG).

C.9.2.2.  Possess and maintain board certification in Neonatal-Perinatal Medicine as determined by the
American Board of Pediatrics.

C.9.2.3.  Possess and maintain a current unrestricted license to practice as a professional neonatologist in any one of the 50 states, District of Columbia, the Commonwealth of Puerto Rico, Guam or the U.S. Virgin Islands. 

C.9.2.4.  Possess current certification in American Health Association Basic Life Support (BLS)  for Healthcare Providers; American Heart Association Healthcare Provider Course; American Red Cross CPR (Cardio Pulmonary Resuscitation) for the Professional Rescuer; or equivalent.  Possess current certification cards in Pediatric Advanced Life Support (PALS) and Neonatal Resuscitation Program (NRP).

C.9.2.5.  Pertinent clinical experience within the past two years sufficient to demonstrate current clinical competency for the setting and procedures required by the contract.

C.9.3.  CREDENTIALING REQUIREMENTS.

C.9.3.1.  Upon award, the contractor shall submit to the Medical Staff Services Office, via the COR, a completed Individual Credentials File (ICF) for each required HCW.  The ICF, which will be maintained at the MTF, contains specific information with regard to qualifying degrees and licenses, past professional experience and performance, education and training, health status, and competency as identified in Appendix R of BUMEDINST 6320.66E of 29 August 2006 and subsequent revisions.  ICFs for health care practitioners who do not currently have an ICF on file at the facility shall be submitted at least 30 days prior to commencement of services.  For those health care providers who currently have an ICF on file, an updated Personal and Professional Information Sheet (PPIS) for Privileged Providers, with notation that a complete up-to-date ICF is on file, shall be submitted no less than 15 days prior to commencement of services. 

C.9.3.2.  Upon receipt of a complete ICF, the COR will forward it to the Medical Staff Services Office for approval and credentialing of the individual health care provider.  The Medical Staff Services Office will ensure the ICF is complete in accordance with BUMEDINST 6320.66E of 29 August 2006 and subsequent revisions.  The contractor shall not assign an individual to work at the MTF until the HCW’s ICF has been approved and shall discontinue the service of an individual who fails to maintain compliance with qualification and credentialing requirements.

C.9.3.3.  BUMEDINST 6320.66E is available at http://www.med.navy.mil/directives/Pages/ExternalDirectives.aspx.  Click BUMED Directives and scroll down to the instruction number.  The instruction is now contained in several separate files.

C.9.3.4.  The Government reserves the right to transfer to the gaining Contractor the credentials of a HCW who has been granted delineated clinical privileges on a predecessor contract without new or additional credentialing action.  This extension may only occur: a) within the same command; b) when there is no increased clinical competency requirement of the HCW; c) when there is no significant change in the scope of clinical practice of the HCW; d) when there is no gap in performance between the contracts; and e) when the HCW has had acceptable performance evaluations.

C.9.3.5.  Notwithstanding licensure and certification requirements given above in Section C.9., each HCW is responsible for complying with all applicable licensure and certification regulations.

C.9.3.6.  The contractor shall continuously maintain a current list of all individuals who have been privileged for service under the contract.  The contractor shall provide a copy of the list to the COR monthly, or more often as requested by the COR.

C.10.  REGULATORY COMPLIANCE REQUIREMENTS.

C.10.1.  Within 60 days prior to performance of services by the HCW, the HCW shall obtain, at contractor expense, documentation of required immunizations and physical testing, and a statement from the HCW's licensed medical practitioner or a report of a physical examination.  The physical examination and immunization documentation shall indicate that the HCW is free from mental or physical impairments that would restrict the HCW from providing the services described herein.  The requirements are provided on the HEALTH EXAMINATION AND IMMUNIZATION/SCREENING REQUIREMENT FORM, the current version of which is available at:   http://www.med.navy.mil/sites/nmlc/public_docs/Physical%20Exam%20and%20Immunization%20Form.pdf.  The contractor shall always obtain the current version from the web page and shall have the form completed in its entirety in accordance with its instructions.  The facility shall identify any incumbent HCWs who are not required to complete this documentation after contract award. Declinations shall only be permitted based on either the HCW’s religious convictions or medical contraindications (as documented by a qualified health care provider).  The Hepatitis B vaccine declination can be found on the World Wide Web at http://www.osha.gov/SLTC/etools/hospital/hazards/bbp/declination.html.

C.10.1.1.  Except for those HCWs who decline Hepatitis B vaccine as given above, the Hepatitis B requirements given in HEALTH EXAMINATION AND IMMUNIZATION/SCREENING REQUIREMENT FORM provide that a HCW must either show a positive titer or demonstrate persistent non-response to the vaccine.  A HCW may be approved for service at the MTF prior to achieving a Hepatitis B positive titer or demonstrating a persistent non-response according to the following provisions:  

C.10.1.1.1.  A HCW must receive the first vaccination of his/her initial vaccination series prior to commencing service under the contract and must complete the series not later than 6 months after commencing service and, if a negative titer is obtained, must complete the second series within another 6 months; or 

C.10.1.1.2.  A HCW who has completed his/her initial series and obtained a negative titer must commence his/her second vaccine series prior to commencing service and must complete the second series not later than 6 months after commencing service.

C.10.1.2.  HCWs approved according to the provisions above will be considered persistent non-responders until there is evidence to the contrary and will be counseled by a licensed practitioner regarding the implications of non-response.

C.10.1.3.  If a HCW fails to comply with the applicable schedule above, the contractor shall replace the HCW if so directed by the Contracting Officer.   

C.10.2.  Except as provided in Section C.10.3. and C.10.4., below, no medical tests or procedures required by the contract may be performed in the MTF.  Expenses for all required tests and/or procedures shall be borne by the contractor at no additional expense to the Government.

C.10.3.  HCWs shall agree to undergo personal health examinations and such other medical and dental examinations at any time during the term of the contract, as the Commanding Officer may deem necessary for preventive medicine, medical surveillance, performance improvement, or privileging purposes.  These examinations will be provided by the Government.  If the contractor chooses, these examinations may be provided by private physician or dentist, at no expense to the Government.  

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]C.10.4.  It is essential that HCWs be vaccinated annually against influenza according to Bureau of Medicine and Surgery (BUMED) and Centers for Disease Control (CDC) guidelines aimed at reducing the impact of influenza disease in health care settings.  The Government will provide the influenza vaccine free of charge.  If the HCW chooses to be immunized by the Government, the HCW shall sign a waiver releasing the Government from legal liability in accordance with local procedures and policies.  Alternately, the HCW may obtain the vaccine at another facility, with the HCW bearing the total cost, and provide proof of vaccination to the Government. If the HCW declines vaccination, a signed declination form shall be provided to the Government in accordance with CDC recommendations and MTF policies.

C.10.5.  HCWs who do not show a positive antibody titer after immunization and appear to have a "non-immune" status must report varicella exposure to the COR.  In accordance with CDC Recommendations, such HCWs may be removed from patient care duties beginning on the tenth day following exposure and remain away from work for the maximum incubation period of varicella (21 days).  In this instance all personnel must be replaced during this period to ensure maintenance of contractually required coverage.

C.10.6.  Prior to reporting for service at an MTF, each contract HCW shall be screened at contractor expense for risk of exposure to tuberculosis (TB) as part of the Health Examination and Immunization/Screening Requirement
Form in C.10.1.  If the HCW is determined to have a low risk of exposure, no further screening or testing is required under this contract.  The initial screening may be waived, at the discretion of the MTF, if the contractor provides evidence of a prior low risk assessment by a licensed physician.  If the initial screening results in a determination that the HCW has an increased risk of exposure to TB, the contractor is responsible for ensuring that the HCW receives targeted screening and testing in accordance with CDC Guidelines for Health-Care Settings and submitting timely records of subsequent screening or testing to the COR.

C.10.7.  BLOODBORNE PATHOGEN ORIENTATION PROGRAM.  HCWs shall participate in the Command’s Bloodborne Pathogen Orientation Program.  The HCW shall also participate in all required annual training and in periodic training for all procedures that have the potential for occupational exposure to bloodborne pathogens.

C.10.8.  MANAGEMENT OF HIV POSITIVE HCWs.  HIV positive HCWs will be managed in accordance with the current CDC guidelines and Section 503 of the Rehabilitation Act (29 U.S.C. 793) and its implementing regulations (41 CFR Part 60-741).

C.10.9.  PREVENTION OF THE TRANSMISSION OF THE HIV VIRUS.  HCWs shall comply with the CDC’s “Universal Precautions” for the prevention of the transmission of the HIV virus.

C.10.10.  MANAGING THE CLINICAL RISK IN THE WORK ENVIRONMENT.  The work environment inherently involves risks typically associated with the performance of clinical procedures.  The HCW may be exposed to contagious disease, infections and flying debris, requiring the wearing of personal protection equipment such as scrub attire, gloves, masks, and eye protection.

[bookmark: section5]
Section E - Inspection and Acceptance

SECTION E
[bookmark: PD000014]E.1.  For the purpose of this clause, the Contracting Officer’s Representative (COR) is the duly authorized representative of the Contracting Officer.  

E.2.  The COR(s) for the awarded contract resulting from this solicitation shall be appointed at award.  The specific COR(s) will be named in the contract awarded.

E.3.  The COR will perform inspection and acceptance of services to be provided.  Inspection and acceptance will be performed at the location listed in the contract awarded.





INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 

	0002 
	Destination 
	Government 
	Destination 
	Government 

	1001 
	Destination 
	Government 
	Destination 
	Government 

	1002 
	Destination 
	Government 
	Destination 
	Government 

	2001 
	Destination 
	Government 
	Destination 
	Government 

	2002 
	Destination 
	Government 
	Destination 
	Government 

	3001 
	Destination 
	Government 
	Destination 
	Government 

	3002 
	Destination 
	Government 
	Destination 
	Government 

	4001 
	Destination 
	Government 
	Destination 
	Government 

	4002 
	Destination 
	Government 
	Destination 
	Government 


 

CLAUSES INCORPORATED BY REFERENCE


	52.246-4 
	Inspection Of Services--Fixed Price 
	AUG 1996 
	 

	252.246-7000 
	Material Inspection And Receiving Report 
	MAR 2008 
	 


[bookmark: section6]
Section F - Deliveries or Performance

SECTION F
[bookmark: PD000125]PERIOD OF PERFORMANCE

The contract awarded as a result of this solicitation will have an ordering period starting on 12 December 2015.   The Contracting Officer reserves the right to adjust the start date of service based on the actual award date.  The contract ordering period shall not exceed 60 months.






DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	DODAAC 

	 
	 
	 
	 
	 

	0001 
	POP 12-DEC-2015 TO
11-DEC-2016 
	N/A 
	NAVAL HOSPITAL CAMP LEJEUNE
100 BREWSTER BLVD
CAMP LEJEUNE NC 28547-2538
910-450-4932
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	0002 
	POP 12-DEC-2015 TO
11-DEC-2016 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	1001 
	POP 12-DEC-2016 TO
11-DEC-2017 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	1002 
	POP 12-DEC-2016 TO
11-DEC-2017 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	2001 
	POP 12-DEC-2017 TO
11-DEC-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	2002 
	POP 12-DEC-2017 TO
11-DEC-2018 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	3001 
	POP 12-DEC-2018 TO
11-DEC-2019 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	3002 
	POP 12-DEC-2018 TO
11-DEC-2019 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	4001 
	POP 12-DEC-2019 TO
11-DEC-2020 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 

	 
	 
	 
	 
	 

	4002 
	POP 12-DEC-2019 TO
11-DEC-2020 
	N/A 
	(SAME AS PREVIOUS LOCATION)
FOB:  Destination 
	N68093 


 

CLAUSES INCORPORATED BY REFERENCE


	52.242-15 
	Stop-Work Order 
	AUG 1989 
	 

	52.242-17 
	Government Delay Of Work 
	APR 1984 
	 

	52.247-34 
	F.O.B. Destination 
	NOV 1991 
	 


[bookmark: section7]
Section G - Contract Administration Data 

CLAUSES INCORPORATED BY FULL TEXT


[bookmark: PD000020]252.232-7003     ELECTRONIC SUBMISSION OF PAYMENT REQUESTS AND RECEIVING REPORTS (JUNE 2012)

(a) Definitions. As used in this clause-

(1) Contract financing payment and invoice payment have the meanings given in section 32.001 of the Federal Acquisition Regulation.

(2) Electronic form means any automated system that transmits information electronically from the initiating system to all affected systems. Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission of payment requests. However, scanned documents are acceptable when they are part of a submission of a payment request made using Wide Area WorkFlow (WAWF) or another electronic form authorized by the Contracting Officer.

(3) Payment request means any request for contract financing payment or invoice payment submitted by the Contractor under this contract.

(4) Receiving report means the data required by the clause at 252.246-7000, Material Inspection and Receiving Report.

(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests and receiving reports using WAWF, in one of the following electronic formats that WAWF accepts: Electronic Data Interchange, Secure File Transfer Protocol, or World Wide Web input. Information regarding WAWF is available on the Internet at https://wawf.eb.mil/.

(c) The Contractor may submit a payment request and receiving report using other than WAWF only when-

(1) The Contracting Officer administering the contract for payment has determined, in writing, that electronic submission would be unduly burdensome to the Contractor. In such cases, the Contractor shall include a copy of the Contracting Officer's determination with each request for payment; 

(2) DoD makes payment for commercial transportation services provided under a Government rate tender or a contract for transportation services using a DoD-approved electronic third party payment system or other exempted vendor payment/invoicing system (e.g., PowerTrack, Transportation Financial Management System, and Cargo and Billing System);

(3) DoD makes payment for rendered health care services using the TRICARE Encounter Data System (TEDS) as the electronic format; or

(4) When the Governmentwide commercial purchase card is used as the method of payment, only submission of the receiving report in electronic form is required.

(d) The Contractor shall submit any non-electronic payment requests using the method or methods specified in Section G of the contract.

(e) In addition to the requirements of this clause, the Contractor shall meet the requirements of the appropriate payment clauses in this contract when submitting payments requests.

(End of clause)




[bookmark: PD000021]252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013)

(a) Definitions. As used in this clause--

Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, activity, or organization.
    
Document type means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF).
    
Local processing office (LPO) is the office responsible for payment certification when payment certification is done external to the entitlement system.
    
(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.
    
(c) WAWF access. To access WAWF, the Contractor shall--
    
(1) Have a designated electronic business point of contact in the Central Contractor Registration at https://www.acquisition.gov; and
    
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this Web site.
    
(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at https://wawf.eb.mil/.
    
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data Interchange, or File Transfer Protocol.
    
(f) WAWF payment instructions. The Contractor must use the following information when submitting payment requests and receiving reports in WAWF for this contract/order:
    
(1) Document type. The Contractor shall use the following document type(s).

      2 IN 1 SERVICES ONLY
    
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified by the contracting officer.

      DESTINATION / DESTINATION
   
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF when creating payment requests and receiving reports in the system. 
Routing Data Table*
	Field Name in WAWF
	Data to be entered in WAWF

	Pay Official DoDAAC
	Refer to Contract

	Issue By DoDAAC
	N62645

	Admin DoDAAC
	N62645

	Inspect By DoDAAC
	N/A

	Ship To Code
	N/A

	Ship From Code
	N/A

	Mark For Code
	N/A

	Service Approver (DoDAAC)
	N/A

	Service Acceptor (DoDAAC)
	Refer to Contract

	Accept at Other DoDAAC
	N/A

	LPO DoDAAC
	Refer to Contract

	DCAA Auditor DoDAAC
	N/A

	Other DoDAAC(s)
	N/A


    
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.
    
(5) WAWF email notifications. The Contractor shall enter the email address identified below in the “Send Additional Email Notifications” field of WAWF once a document is submitted in the system.

WAWF Acceptor/COR Email Address: Refer to Contract 

The contractor shall submit invoices for payment every two weeks.
The Government will process invoices for payment every two weeks.

(g) WAWF point of contact. 

(1) The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity's WAWF point of contact.

	Wawf@med.navy.mil
    
(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.

NOTE:  WAWF INSTRUCTIONS WILL BE INCLUDED IN THE CONTRACT RESULTING FROM THIS SOLICITATION.

 (End of clause)
[bookmark: section8]
Section H - Special Contract Requirements

SECTION H
[bookmark: PD000022]NOTE 1:  Before submitting a proposal in response to the solicitation, prospective offerors are encouraged to investigate the potential tax consequences should they elect to perform on the resulting contract by using individuals who are not carried on their payrolls as employees.  For the resulting contract under this RFP, the Navy does not dictate whether the individual health care workers would be classified by the successful offeror as an "independent contractor" or an "employee” for federal tax purposes.  This determination shall be made solely by the offeror. If subsequent to award the successful offeror's determination is challenged, this shall be a matter to be resolved between the offeror and the Internal Revenue Service.  The Navy will not consider favorably any request for the equitable adjustment to the contract upon the successful offeror's receipt of an adverse action by the IRS.  

H.1.  PRIOR WRITTEN PERMISSION REQUIRED FOR SUBCONTRACTS. 
 
None of the services required by this contract shall be subcontracted to or performed by persons other than the contractor or the contractor's employees without the prior written consent of the Contracting Officer. 

H.2.  RESTRICTION ON THE USE OF GOVERNMENT-AFFILIATED PERSONNEL.

Except in very limited cases, the federal criminal statutes at 18 USC 203 and 18 USC 205 bar Government personnel, both active duty and civil service, from working as a contractor employee in a Government workplace, including a medical treatment facility, either as a second job ("moonlighting") or while on terminal leave.  The contractor agrees that, before making an employment offer to an active duty member or a civil servant, it shall inform the individual of the potential applicability of these statutes and further agrees to encourage that individual to seek an advisory opinion from his/her local ethics counsel before accepting an employment offer.  In addition, without the prior written approval of the contracting officer, the contractor shall not use in the performance of this contract any persons currently performing medical or dental services under other Navy contracts.  

H.3. Reserved.

H.4.  HEALTH CARE WORKER BACKGROUND INVESTIGATION REQUIREMENTS. 

H.4.1.  CRIME CONTROL ACT OF 1990 REQUIREMENT.

H.4.1.1. Section 21 of the Crime Control Act of 1990, 42 U.S.C. 13041, as amended by section 1094 of Public Law 1-02-190, requires every facility operated by the Federal Government (or operated under contract with the Federal Government) that hires (or contracts to hire) individuals involved in the provision of child care services to assure that all existing and newly-hired employees undergo a criminal background investigation.  The term "child care services" is defined to include health and mental health care.

H.4.1.2.  In accordance with 42 U.S.C. 13041(d) the contractor shall ensure that employment applications for potential HCWs contain a question asking whether the individual has ever been arrested for or charged with a crime involving a child, and if so, requiring a description of the disposition of the arrest or charge.  The application shall further state that it is being signed under penalty of perjury, with the applicable Federal punishment for perjury stated on the application.  

H.4.1.3.  The Government will conduct criminal background investigations for all potential HCWs who will be providing child care services under this contract based on fingerprints obtained by a Government law enforcement office (e.g., local, state, federal, etc.) and a completed SF 86 form (Questionnaire for Public Trust Positions).  

H.4.1.4.  The COR will identify the appropriate Navy Component for billing purposes and the appropriate security point of contact and/or installation commander who will receive the background results.  

H.4.1.5.  With written recommendation from the Commanding Officer, and the approval of the Contracting Officer, a HCW with a background investigation pending completion may be permitted to perform work under this contract prior to the completion of the background investigation, provided the HCW is within sight and continuous supervision of an individual with a successful background investigation.

H.4.2.  PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL.

H.4.2.1. The Homeland Security Presidential Directive dated 27 August 2004 requires a mandatory government-wide standard for secure and reliable forms of identification for Federal employees, contractors and HCWs who access federally controlled facilities or have access to Federally controlled IT systems.

H.4.2.2.   Personnel background investigations must be initiated and an advance fingerprint and NAC results received by the MTF prior to a Common Access Card (CAC) being issued to the HCW.  

H.4.2.3. See Section H, SUP 5252.204-9400 for additional information.

H.4.2.4.  See Section I, FAR 52.204-9 for additional information. 

H.5.  LIABILITY INSURANCE.

H.5.1.  Before commencing work under a contract, the contractor shall certify to the Contracting Officer in writing that the required insurance has been obtained.  The following insurance as referenced in FAR 28.307 is the minimum insurance required:

H.5.1.1.  General liability - Bodily injury liability insurance coverage written on the comprehensive form of policy of at least $500,000 per occurrence.

H.5.1.2.  Automobile liability - Automobile liability insurance written on the comprehensive form of policy.  The policy shall provide for bodily injury and property damage liability covering the operation of all automobiles used in connection with performing the contract.  Policies covering automobiles operated in the United States shall provide coverage of at least $200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage.  The amount of liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and customary claims.

H.5.1.3.  Workers' compensation and employer's liability - Contractors are required to comply with applicable Federal and State workers' compensation and occupational disease statutes.  If occupational diseases are not compensable under those statutes, they shall be covered under the employer's liability section of the insurance policy, except when contract operations are so commingled with a contractor's commercial operations that it would not be practical to require this coverage.  Employer's liability coverage of at least $100,000 shall be required, except in States with exclusive or monopolistic funds that do not permit workers' compensation to be written by private carriers.

H.6.  LIMITATION OF PAYMENT FOR PERSONAL SERVICES.  Under the provisions of 10 U.S.C. 1091 and DODI 6025.5, “Personal Services Contracting”, implemented 6 January 1995, the total amount of compensation paid to an individual direct health care provider in any year cannot exceed the full time equivalent annual rate specified in 10 U.S.C. 1091.  Effective 21 January 2000, the maximum amount the Government is allowed to pay for these personal services is $400,000 for each HCW per year.

H.7.  Reserved.

H.8.  NON-COMPETE CLAUSES.

H.8.1.  The use of non-compete agreements (including non-compete clauses within employment agreements) that are aimed at preventing the loss of contract providers are acceptable only if the non-competition is limited to the current performance period specified in the contract.  The use of non-compete agreements or clauses that prevent employees of an incumbent contractor from accepting future employment with either the Government or with another contractor is not acceptable.  Awardee (including sub-contractors) may not include conditions in employment agreements that hinder the Government's ability to accomplish the current or future mission of providing health and medical care to beneficiaries.

H.8.2.  The Government reserves the right to query each offeror or contractor regarding the use and purpose of these clauses or agreements and to use this information in award or option period exercise decisions.  If such conditions are included in employment agreements, the Government further reserves the right to reject an offeror's proposal or to terminate the existing contract.

H.9. MIGRATION OF CONTRACT HEALTH CARE WORKERS TO CIVIL SERVICE POSITIONS.

H.9.1. If a contract HCW is selected by the Government for a civil service position and commences work as a civil servant, the contractor may be entitled to compensation towards recruitment costs of the contract position.  Upon the contractor’s written submittal of a request for compensation, the contracting officer will consider all circumstances relative to the request and make a determination to grant or deny compensation in accordance with the subparagraphs below on a case by case basis.    

H.9.2. In order for the contractor to be eligible for compensation, all of the following criteria must be met:

H.9.2.1. The HCW selected for civil service must not have previously provided services for the same contractor at the same MTF under a previous contract.

H.9.2.2. The civil service position must require the same qualifications and be located at the same MTF (which includes any location which receives credentials review services from the MTF) as required by the contract. 

H.9.2.3.  The HCW must have occupied a position subject to credentials review in accordance with BUMED Instruction 6320.66( current series), and must have performed at least one shift of service.     

H.9.2.4. The HCW commences work as a civil servant not later than 180 days following initial commencement of work under the contract or prior to the expiration date of the current contract, whichever occurs first. 

H.9.2.5. The contractor must submit their request and all supporting documentation no later than 90 days following change in status of HCW from contractor employee to civil service employee. 

H.9.3.  If compensation is determined appropriate by the Contracting Officer, this one-time payment will be calculated by multiplying the current hourly rate for the contract position times the number of contract service hours scheduled for the HCW in a typical two-week payment period.  For example, if the contract hourly rate is $40.00 per hour, and the HCW is typically scheduled for 80 hours of service in one payment period, the total compensation paid to the contractor is $3,200.00.

H.9.4.  At such time as the Contracting Officer determines compensation towards recruiting costs is appropriate, a contract modification will be executed.  The contract modification will define the total amount of compensation for which the contractor may invoice, the CLIN under which the compensation is to be invoiced, the appropriate adjustment to the period of performance for contract services, and include a contractor release statement barring the contractor from seeking additional compensation.    

H.10. ENTERPRISE-WIDE CONTRACTOR MANPOWER REPORTING APPLICATION (ECMRA)

H.10.1.  The contractor shall report ALL contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the Navy via a secure data collection
site.  The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

H.10.2.  Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30.  While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year.  Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.

H.11. CONTRACTOR SUPPORT.

NOTICE:  NAVY USE OF SUPPORT CONTRACTOR FOR CONTRACT CLOSEOUT FUNCTIONS

H.11.1. Naval Medical Logistics Command uses two private contractors in support of the contract closeout process.  Those companies are Contracting Resources Group, Inc. of Baltimore, MD, and the Ability One Program, doing business under the authority of the Javits-Wagner O’Day Act (41 U.S.C. § 47).  

H.11.2. The contract closeout process includes activities such as processing deobligation modifications, obtaining contractor and requiring activity concurrence, preparing the DD-Form 1594 (Contract Completion Statement), and preparing closed files for archiving.  Support contractors may perform additional administrative duties, including filing and processing simple administrative modifications.  Performing these functions require the contractor employees to have access to the contract file.  Therefore, information you provide to the Government or information already in the possession of the Government may be viewed by these support contractors in the course of performing contract close-out functions.  The information that may be made available to the contractor may include pricing and technical proposals and performance information.  

H.11.3. Naval Medical Logistics Command has signed Non-Disclosure Agreements with each support contractor employee and has required both contractors to provide a Conflict of Interest Mitigation Plan to ensure these employees are firewalled from all business development activity.    

H.11.4. By signature of the resultant contract, the offeror consents to access of their business sensitive/confidential or proprietary data by the Government’s support contractor personnel in order to perform close out services.

 

CLAUSES INCORPORATED BY FULL TEXT


[bookmark: PD000123]SUP 5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology  (IT) Systems or Protected Health Information (July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors. The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 - "DoD Implementation of Homeland Security Presidential Directive - 12 (HSPD-12)" dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12. This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY 
This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties. This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC). Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below.

ACCESS TO FEDERAL FACILITIES 
Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC. When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command's Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual's performance under the contract.

ACCESS TO DOD IT SYSTEMS 
In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III. The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI). All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II. IT Levels are determined by the requiring activity's Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation. When access to IT systems is required for performance of the contractor employee's duties, such employees shall in-process with the Navy Command's Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual's performance under the contract. Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources. The decision to authorize access to a government IT system/network is inherently governmental. The contractor supervisor is not authorized to sign the SAAR-Ni therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the "supervisor".

The SAAR-N shall be forwarded to the Navy Command's Security Manager at least 30 days prior to the individual's start date. Failure to provide the required documentation at least 30 days prior to the individual's start date may result in delaying the individual's start date.

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation. The Contractor's Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required. 

INTERIM ACCESS 
The Navy Command' s Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results. When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.

DENIAL OR TERMINATION OF ACCESS 
The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract. Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR'S SECURITY REPRESENTATIVE 
The contractor shall designate an employee to serve as the Contractor's Security Representative. Within three work days after contract award, the contractor shall provide to the requiring activity's Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor's Security Representative. The Contractor's Security Representative shall be the primary point of contact on any security matter. The Contractor's Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager.

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 
Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied. Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties. This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions. At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position. The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check. Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

• SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product) 
• Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission) 
• Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual's start date shall result in delaying the individual's start date. Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period. The Contractor's Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command's Security Manager upon arrival to the Navy command and shall out­ process prior to their departure at the completion of the individual's performance under the contract. Employees requiring IT access shall also check-in and check-out with the Navy Command's Information Assurance Manager. Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources. The SAAR-N shall be forwarded to the Navy Command's Security Manager at least 30 days prior to the individual's start date. Failure to provide the required documentation at least 30 days prior to the individual's start date shall result in delaying the individual's start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation. Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager. The Navy Command's Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM). Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment. An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract. The Navy Command's Security Manager will forward the required forms to OPM for processing. Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor's Security Representative. Although the contractor will take JPAS "Owning" role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract. The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR. The VAR requires annual renewal for the duration of the employee's performance under the contract.

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 
Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements:

• Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 
• Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access. 

To be considered for a favorable trustworthiness determination, the Contractor's Security Representative must submit for all employees each of the following:

• SF-85 Questionnaire for Non-Sensitive Positions 
• Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission) 
• Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM.

Failure to provide the required documentation at least 30 days prior to the individual's start date may result in delaying the individual's start date.

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.
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[bookmark: PD000099]52.203-14    DISPLAY OF HOTLINE POSTER(S) (DEC 2007)

(a) Definition.

United States, as used in this clause, means the 50 States, the District of Columbia, and outlying areas.

(b) Display of fraud hotline poster(s). Except as provided in paragraph (c)--

(1) During contract performance in the United States, the Contractor shall prominently display in common work areas within business segments performing work under this contract and at contract work sites--

(i) Any agency fraud hotline poster or Department of Homeland Security (DHS) fraud hotline poster identified in paragraph (b)(3) of this clause; and

(ii) Any DHS fraud hotline poster subsequently identified by the Contracting Officer.

(2) Additionally, if the Contractor maintains a company website as a method of providing information to employees, the Contractor shall display an electronic version of the poster(s) at the website.

(3) Any required posters may be obtained as follows:

Poster(s) Obtain from

DOD Inspector General
ATTN: Defense Hotline
400 Army Navy Drive
Washington, DC 22202-2884

(i) Appropriate agency name(s) and/or title of applicable Department of Homeland Security fraud hotline poster); and 

(ii) The website(s) or other contact information for obtaining the poster(s).)

(c) If the Contractor has implemented a business ethics and conduct awareness program, including a reporting mechanism, such as a hotline poster, then the Contractor need not display any agency fraud hotline posters as required in paragraph (b) of this clause, other than any required DHS posters.

(d) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (d), in all subcontracts that exceed $5,000,000, except when the subcontract--

(1) Is for the acquisition of a commercial item; or

(2) Is performed entirely outside the United States.

(End of clause)




52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 7 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 60 months.

(End of clause)




[bookmark: PD000101]52.219-28    POST-AWARD SMALL BUSINESS PROGRAM REREPRESENTATION (JULY 2013)

(a) Definitions. As used in this clause--

Long-term contract means a contract of more than five years in duration, including options. However, the term does not include contracts that exceed five years in duration because the period of performance has been extended for a cumulative period not to exceed six months under the clause at 52.217-8, Option to Extend Services, or other appropriate authority.

Small business concern means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part 121 and the size standard in paragraph (c) of this clause. Such a concern is ``not dominant in its field of operation'' when it does not exercise a controlling or major influence on a national basis in a kind of business activity in which a number of business concerns are primarily engaged. In determining whether dominance exists, consideration shall be given to all appropriate factors, including volume of business, number of employees, financial resources, competitive status or position, ownership or control of materials, processes, patents, license agreements, facilities, sales territory, and nature of business activity.

(b) If the Contractor represented that it was a small business concern prior to award of this contract, the Contractor shall rerepresent its size status according to paragraph (e) of this clause or, if applicable, paragraph (g) of this clause, upon the occurrence of any of the following:

(1) Within 30 days after execution of a novation agreement or within 30 days after modification of the contract to include this clause, if the novation agreement was executed prior to inclusion of this clause in the contract.

(2) Within 30 days after a merger or acquisition that does not require a novation or within 30 days after modification of the contract to include this clause, if the merger or acquisition occurred prior to inclusion of this clause in the contract.

(3) For long-term contracts--

(i) Within 60 to 120 days prior to the end of the fifth year of the contract; and

(ii) Within 60 to 120 days prior to the date specified in the contract for exercising any option thereafter.

(c) The Contractor shall rerepresent its size status in accordance with the size standard in effect at the time of this rerepresentation that corresponds to the North American Industry Classification System (NAICS) code assigned to this contract. The small business size standard corresponding to this NAICS code can be found at http://www.sba.gov/content/table-small-business-size-standards.

(d) The small business size standard for a Contractor providing a product which it does not manufacture itself, for a contract other than a construction or service contract, is 500 employees.

(e) Except as provided in paragraph (g) of this clause, the Contractor shall make the representation required by paragraph (b) of this clause by validating or updating all its representations in the Representations and Certifications section of the System for Award Management (SAM) and its other data in SAM, as necessary, to ensure that they reflect the Contractor's current status. The 
Contractor shall notify the contracting office in writing within the timeframes specified in paragraph (b) of this clause that the data have been validated or updated, and provide the date of the validation or update.

(f) If the Contractor represented that it was other than a small business concern prior to award of this contract, the Contractor may, but is not required to, take the actions required by paragraphs (e) or (g) of this clause.

(g) If the Contractor does not have representations and certifications in SAM, or does not have a representation in SAM for the NAICS code applicable to this contract, the Contractor is required to complete the following rerepresentation and submit it to the contracting office, along with the contract number and the date on which the rerepresentation was completed:

The Contractor represents that it (  ) is, (  ) is not a small business concern under NAICS Code 621111- assigned to contract number N62645-15-R-1010.

(Contractor to sign and date and insert authorized signer's name and title).

(End of clause)




52.232-8     DISCOUNTS FOR PROMPT PAYMENT (FEB 2002) 

(a) Discounts for prompt payment will not be considered in the evaluation of offers. However, any offered discount will form a part of the award, and will be taken if payment is made within the discount period indicated in the offer by the offeror. As an alternative to offering a discount for prompt payment in conjunction with the offer, offerors awarded contracts may include discounts for prompt payment on individual invoices.

(b) In connection with any discount offered for prompt payment, time shall be computed from the date of the invoice. If the Contractor has not placed a date on the invoice, the due date shall be calculated from the date the designated billing office receives a proper invoice, provided the agency annotates such invoice with the date of receipt at the time of receipt. For the purpose of computing the discount earned, payment shall be considered to have been made on the date that appears on the payment check or, for an electronic funds transfer, the specified payment date. When the discount date falls on a Saturday, Sunday, or legal holiday when Federal Government offices are closed and Government business is not expected to be conducted, payment may be made on the following business day. 

(End of clause)



52.233-4     APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT 2004)

United States law will apply to resolve any claim of breach of this contract.

(End of clause)



52.249-12     TERMINATION (PERSONAL SERVICES) (APR 1984)

The Government may terminate this contract at any time upon at least 15 days' written notice by the Contracting Officer to the Contractor. The Contractor, with the written consent of the Contracting Officer, may terminate this contract upon at least 15 days' written notice to the Contracting Officer.

(End of clause)



[bookmark: PD000105]52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

http://farsite.hill.af.mil  

(End of clause)
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ATTACHMENT AA
[bookmark: PD000107]Pricing and Supplemental Pricing Sheets

Pricing and Supplemental Pricing Sheets for N62645-15-R-1010 shall be downloaded via the Federal Business Opportunities website (FBO) at https://www.fbo.gov/ .  






ATTACHMENT AB
[bookmark: PD000108]CONTRACT ADMINISTRATION PLAN (CAP)

1.  Definitions.

1.1 Administrative Contracting Officer (ACO).  To the extent that the Procuring Contracting Officer (PCO) has delegated contract administration, the Government official responsible for administering the contract.  

1.2 Alternate Contracting Officer’s Representative (ACOR).  In the absence of the Contracting Officer’s Representative (COR), the Government official appointed in writing by the PCO who functions as the technical representative of the PCO for a specific contract, for a specified period of time.

1.3 Bureau of Medicine and Surgery (BUMED). The Department of the Navy command responsible for all Navy health and dental contracting initiatives.

1.4 Commanding Officer.  The medical department officer that has ultimate responsibility for the operation of a Medical Treatment Facility (MTF).

1.5 Contracting Officer’s Representative (COR).  The Government official appointed in writing by the PCO who functions as the technical representative of the PCO.

1.6 Contractor.  The offeror identified in block 15A of the Standard Form 33 or block 7 of the Standard Form 26 and its health care workers who are providing services under the contract.

1.7  Health Care Program Analyst.  The Naval Medical Logistics Command (NMLC) contract administration advisory resource for the COR/Technical Liaison (TL)/Technical Assistant (TA)/supervisor.

1.8 Medical Treatment Facility (MTF).  A Department of Defense (DoD) hospital or medical center that may require services under this contract.  The abbreviation, “MTF” includes all the Branch Medical Clinics, Medical Administrative Units, Branch Medical Annexes and other subordinate clinical activities specified in this contract.  The abbreviation, “MTF” also refers to any military treatment facility within the scope of this contract.

1.9 Naval Medical Logistics Command (NMLC).  The Department of the Navy command responsible for implementation of the Bureau of Medicine and Surgery health care contracting initiatives.

1.10 Procuring Contracting Officer (PCO).  The Government official within NMLC authorized by warrant to enter into this contract for the Government.

1.11 Supervisor.  The Government official whose duty it is to provide day-to-day direction to, and oversight of, contractor personnel, including supervisory functions such as time and attendance.

1.12 Technical Assistant (TA).  The MTF representative who may be assigned by the COR to provide technical or administrative assistance to the COR.  TAs may be assigned to assist and support the COR but shall not be given the authority to provide any technical direction or clarification directly to the Contractor.

2.  Responsibilities.

2.1  The Navy's ASSISTANT CHIEF FOR HEALTH CARE OPERATIONS, BUREAU OF MEDICINE AND SURGERY (BUMED Code M3) as Program Manager shall:

2.1.1 Establish medical contract policy guidance.

2.1.2 Provide overall direction for the planning, development, and operation of all Navy MTFs.

2.1.3 Monitor the progress and achievement of medical contract within the Navy’s health care delivery system.

2.1.4 Serve as subject matter expert for all technical aspects of medical contracting efforts.

2.2  The PCO, ACQUISITION MANAGEMENT DIRECTORATE (Code 02), Naval Medical Logistics Command shall:

2.2.1 Perform all required pre-award actions including providing information or answering questions that arise during the solicitation period and as a result of Freedom of Information Act (FOIA) inquiries.

2.2.2 Review the Contract Administration Plan (CAP).  The PCO shall furnish sample COR and TA nomination letters to the MTF in accordance with NAVSUPINST 4205.3C.

2.2.3 Verify that the individual(s) nominated to act as COR have had the required training and the necessary experience.  If the PCO determines that a nominee does not meet experience and training requirements, the PCO shall request that the MTF nominate another individual.

2.2.4 Review the CAP prior to incorporation into the solicitation.  This review shall ensure that all contract administration functions are assigned, suit the specific circumstances of the contract and give due consideration to the type of contract, the place of performance, period of performance, and inspection and acceptance criteria stated in the solicitation/contract.

2.2.5 Include the COR duties contained in this master CAP in the resultant solicitation/contract.  Additional duties shall be separately delineated within the contract, as appropriate.

2.2.6 Designate the paying office in the contract.

2.2.7 Appoint the COR and ACOR.

2.2.8 Perform all contract administration duties of a Contracting Officer.  Regular meetings between the PCO, the COR or the MTF Commanding Officer (or representative) will be held to discuss the status of and the performance under individual contract.  The format and frequency of these meetings will depend upon the size and complexity of the contract.

NOTE:  All parties are specifically reminded that only the Contracting Officer has the authority to modify the terms of the contract.  Therefore, in no event will any understanding, agreement, modification, change order, or other matter deviating from the terms of the basic contract between the Contractor and any other person be effective or binding on the Government.  When/if, in the opinion of the Contractor, any direction affecting the terms of the basic contract has been given by the COR or any other person, the Contractor shall promptly notify the PCO.

2.2.9 Evaluate reports of Contractor non-compliance and take appropriate action within 30 days of receipt.  Copies of any correspondence regarding the results of such analyses shall be provided to the MTF and the COR simultaneously with the action taken.  Immediately sign and return acknowledgement of CDR’s to the COR, including a final KO acknowledgement and recommendation to the COR on how to proceed.  

2.2.10 Arrange the post-award conference, if required.  Invite necessary attendees.  Ensure that the requirements of the contract and the COR’s duties are thoroughly discussed and understood.  Ensure that all personnel involved understand current DoD Standards of Conduct policies.

2.2.11 Oversee the performance of CORs under the contract.  Prompt action shall be taken when COR (or alternate) is not performing properly.

2.2.12  Maintain the official contract file including modifications (and all back-up documentation).

2.2.13 Maintain the accuracy of this Master CAP throughout the life of these contract.

2.2.14 Maintain a list of all CORs under their authority.  Periodically review the files and performance of these CORs in accordance with NAVSUPINST 4205.3C and local policies.

2.2.15 Review the existing annual Contractor performance reports prior to negotiating under this contract.  Enter data into the Contractor Performance Assessment Reporting System (CPARS).

2.2.16 Maintain a log of total hours for each Contract Line Item Number (CLIN) to guarantee quantities are not exceeded.  Notify the Health Care Program Analyst (NMLC Code 07) and the MTF when 75% of the quantity of any CLIN has been reached.

2.3  The HEALTH CARE PROGRAM ANALYST, HEALTH CARE SERVICES SUPPORT DIRECTORATE (Code 07), Naval Medical Logistics Command shall:

2.3.1 Submit a completed and signed CAP Documentation Form with answers to questions that pertain to this acquisition.  

2.3.2 As appropriate, submit the Contract Data Requirements List (DD Form 1423 or CDRL) providing a description of all reports/outputs required from the Contractor.

2.3.3 Act as the health care contracting technical manager for BUMED.  Ensure consistency among health care contract, providing coordination and technical liaison between MTFs, BUMED, CORs, and the PCO.

2.3.4 Coordinate/develop the procurement technical requirements including a performance work statement (Section C); draft input to Sections B, H, L and M; a draft Source Selection Plan; a draft CAP; potential sources for the procurement; draft quality assurance plan; surveillance plan and other related documents required for the acquisition.

2.3.5 Monitor and manage reports of Contractor non-compliance, evaluate reports submitted by the individual CORs, and recommend PCO disposition on all noted discrepancies.

2.3.6 Perform health care trend analyses and provide feedback to the PCO and CORs.

2.3.7 Provide any other technical assistance to the MTF, PCO/ACO, CORs, and other customers.

2.3.8 Through coordination with the PCO, participate in periodic COR meetings and inspections to discuss status and performance under the contract emphasizing problem identification, problem solving and contract familiarity.  

2.3.9 Ensure that the MTF, PCO/ACO, CORs, and BUMED are appropriately informed of related health care issues.

2.3.10 Provide periodic statistical and financial reports to BUMED.

2.4. The COMMANDING OFFICER OF THE MTF shall:

2.4.1 Budget and provide funding for the contract.

2.4.2 Nominate (to the PCO) individual(s) to be appointed as COR (by name, title, organizational code and telephone number).  This individual(s) shall also be the contract quality assurance monitor and lead technical advisor to the ACO and shall be responsible for the technical interface needed during contract performance.  An ACOR can be nominated to act in the absence of the COR, when needed, or to provide additional expertise.

NOTE:  COR duties cannot be delegated. The COR shall be accountable for the actions of ACORS or TAs.

NOTE:  Nomination of new CORs as a result of reassignment, termination of employment, etc., shall be made in accordance with the procedures outlined herein.

2.4.3 Ensure all individuals nominated as COR or ACOR have the necessary qualifications to satisfactorily perform the required duties and hold a position of responsibility commensurate with the complexity of the contract.  All CORs shall have graduated from a Naval Supply System Command (NAVSUP) approved/BUMED provided medical COR training course prior to their appointment.

2.4.4 Upon receipt of the contract from the PCO, forward copies of documents to staff having administrative responsibilities for these contract.

2.4.5 Support and supervise the COR in the performance of their duties.  If the Commanding Officer determines that assigned duties are not being performed in a satisfactory manner, immediate corrective action shall be taken (including the recommendation to replace the COR if required).  The PCO shall be promptly notified of all actions taken.  The MTF should consider COR performance in rating all individuals assigned COR functions.

2.4.6 Notify the PCO in writing of any organizational or personnel changes affecting the CAP.

2.4.7 Ensure that appropriate timely action is taken on all contract related correspondence received from either the PCO or COR.  This includes the timely submission (to the PCO) of any requests for changes to the performance work statement, deviations or waivers.  An Independent Government Cost Estimate of the impact on contract price and the availability of additional funding (if required) must accompany all requests for changes to the performance work statement/contract.  The Contractor’s price quote and the rationale for requesting the change shall accompany any changes proposed by the Contractor.  The Contractor’s price quote serves as a budgetary estimate of the cost impact.  The MTF shall also provide input as to technical acceptability of proposed contract language changes. 

2.4.8 The MTF Commanding Officer may appoint a TA to assist the COR in executing routine contract administration, monitoring and, surveillance duties.  The appointment of all TAs must be in writing and must include the TA's responsibilities and limitations.  A copy of this appointment letter shall be provided to the PCO.  Before appointment, the MTF shall assure that all TAs have the appropriate training and experience.  

2.5 The CONTRACTING OFFICER'S REPRESENTATIVE (COR) shall:

2.5.1 Attend both the pre-proposal and post-award conferences, if held.

2.5.2 Attend periodic meetings (as necessary) among the PCO, MTF and Contractor(s) to discuss the status of and performance under the contract.

2.5.3 Avoid issuing any instructions that would constitute a change to the contract.  The COR and Contractor shall not enter into any understanding, agreement, modification, or change order deviating from the terms of the contract which shall be effective or binding on the Government.  If in the opinion of the Contractor, an effort outside the scope of the contract is requested, the Contractor shall promptly notify the PCO in writing.  The Contractor shall not act unless the PCO or ACO has issued a written change to the contract.  The COR will include, on all correspondence to the Contractor, a declination of authority statement as follows:

“I have neither the authority nor the intent to change the terms or conditions of this contract.  This contract can only be changed by a written modification issued by the Contracting Officer.  If you believe that I am requesting an effort outside the scope of this contract, promptly notify the Contracting Officer.  Additionally, this shall not be construed as an authorization for new work or additional work not already contained in the contract.”

2.5.4 Perform as the technical interface between the Government and the Contractor(s) for this contract.  The COR shall provide technical advice or clarification regarding the performance work statement; milestones to be met within the general terms of the contract or specific subtasks of the contract.  The COR is the point of contact through whom the Contractor can relay technical questions and problems to the Contracting Officer.  The Contractor may also contact the Contracting Officer directly.

2.5.5 Coordinate/facilitate complete and timely credentials submissions between the MTF and the Contractor using the applicable Medical Staff Services Department (MSSD)staff at the MTF.  The COR shall provide technical advice or clarification regarding the performance work statement, milestones to be met within the general terms of the contract or specific subtasks of the contract, maintain a method for tracking expiring credentials, and maintain shift schedules.  The COR shall inspect the credentials of  each contract employee prior to submission to the MSSD. 

2.5.6 Monitor Contractor performance and progress under the contract.  If potentially inefficient or wasteful methods are being used, the COR shall take reasonable and timely action to alert the Contractor and the PCO.  Furthermore, the COR shall promptly advise the PCO of any observed continuous and/or substantial deficiencies in the Contractor's performance or other noncompliance with the terms or conditions of the contract.  Enclosure (1) is the surveillance plan to be used by the COR to monitor Contractor performance.  Deviation from this surveillance plan is only permitted with the prospective approval of the PCO.

2.5.7 In accordance with procedures given in Enclosure 1, Surveillance Plan, promptly issue Contract Discrepancy Reports (CDRs) (Enclosure (2)) to the Contractor to document discrepant performance.  The COR shall always obtain the Contractor's response/rebuttal to the CDR, evaluate, with the affected Department Head/OIC, the acceptability of the response and promptly forward the CDR, Contractor response/rebuttal, and their recommendation to the NMLC PCO and Health Care Program Analyst.

2.5.8 Monitor and verify services provided in accordance with Section B of the contract.  Keep accurate records of Contractor performance and compare these records with the Wide Area Work Flow (WAWF) invoice or time sheet submitted by the Contractor.  The COR shall always use this information as a tool when evaluating Contractor invoices.

2.5.9 Inspect and/or accept the services as the official Government representative.  

2.5.10 Use appropriate, contract-specific sampling methods for contract surveillance.

2.5.11 Completely understand contract invoicing requirements.  The COR shall process all WAWF Invoices in a timely manner to ensure that prompt payment due dates are met.  

2.5.12 Immediately alert the PCO and the ACO of any unusual performance problems.  If a corrective action plan is approved by the Contracting Officer, the COR shall monitor the implementation and effectiveness of that corrective action plan.  In uncertain situations, the COR shall always seek advice from the PCO and/or ACO, as prudent, before acting.

2.5.13 Continually monitor the quantity of services provided under each CLIN.  Advise the PCO if it appears that service quantities may be exhausted before the end of the performance period, or if quantities of unused hours for services will not be received by the end of the performance period.

2.5.14 Perform administrative duties including all files which support the actions performed as a COR.  The COR shall respond to all contract correspondence in a timely manner.  Contract files shall include a conforming copy of the contract, all modifications, a conforming copy of the Contractor’s Technical Proposal, all surveillance reports, each CDR (including the Contractor’s response/rebuttal), any contract-related correspondence, a contract log or COR diary, all telephone conversation and email records, meeting minutes, reports from Government subject matter experts, and Independent Government Cost Estimates.

2.5.15 Take the necessary steps to ensure that Government property furnished to the Contractor is provided in a timely manner and in proper condition for use.  The COR shall maintain both inventory and disposition records for all Government furnished property.  This inventory/disposition file is coordinated with the ACO.  The COR shall ensure that the Contractor returns all Government furnished property or that Government furnished material has been reasonably consumed in the performance of work.

2.5.16 Read and comply with all applicable Standards of Conduct and Conflict of Interest instructions and procedures including annual financial interest filings.

2.5.17 Ensure that the Contractor receives copies of all regulations and/or directives considered appropriate to the services being provided.

2.5.18 Submit information detailing the Contractor's performance to the PCO.  A statement indicating performance has been satisfactory along with your request to continue performance would be required prior to exercising the option.  An annual report on the Contractor's performance will be required 30 days after the end of each performance period.  A final report shall be sent to the PCO within 60 days after completion of the contract.  The final report shall contain a conclusive statement describing the Contractor's overall performance and an evaluation on the accountability of Government property furnished to the Contractor.  Enclosure (3) contains the format for the reports. 

2.5.19 Perform other duties, particular to the contract, as may be incorporated into the contract document or as required by the Contracting Officer.

2.6.  TECHNICAL ASSISTANT (TA).  All requirements for TA duties are reported directly to the COR.  At the direction of the COR, the TA shall:

2.6.1 Perform surveillance and identify Contractor deficiencies.

2.6.2 Review contract deliverables, recommending acceptance/rejection, and providing the COR with the documentation to support all recommendations.

2.6.3 Assist the COR in the preparation of the final Contractor performance report using the format and procedures prescribed by the Contracting Officer.

2.6.4 Identify Contractor non-compliance with reporting requirements.

2.6.5 Evaluate Contractor proposals, identifying potential problem areas.

2.6.6 Provide (a) timely input for technical clarifications to the performance work statement, (b) technical direction for the Contractor, and (c) recommendations for CAPs.

2.6.7 Provide detailed written reports of any trip, meeting, correspondence, telephone conversation, email or, anecdotal conversation after any contact between the TA and the Contractor.


Enclosures:
Enclosure 1 - Surveillance Plan
Enclosure 2 - Contract Discrepancy Report
Enclosure 3 - Report on Contract Performance




Enclosure 1
SURVEILLANCE PLAN

1.  INTRODUCTION

1.1 Purpose.  This surveillance plan has been developed to aid the Contracting Officer’s Representative (COR) in providing effective and systematic surveillance of all aspects of this contract.

1.2 Objective.  To ensure that the Contractor is complying with the specifications of the contract by providing quality health care services to eligible beneficiaries.

1.3 Scope.  This plan applies to the Medical contract services.  This is a personal services contract. Contract performance will be monitored chiefly through prospective supervision by Navy personnel.  Some elements of performance will be monitored by the COR through retrospective surveillance.

2.  RESPONSIBILITIES

2.1 The Contracting Officer (KO) at NMLC is responsible for negotiating all modifications to contract terms, conditions or amounts.

2.2 The Health Care Program Analyst at NMLC serves as the technical agent for coordinating issues among the KO, the MTF and the COR. The Health Care Program Analyst reviews the COR’s contract surveillance and provides feedback to the COR and recommendations to the KO.  The Health Care Program Analyst provides technical support to the COR and the KO in preparing modifications.  The Health Care Program Analyst also tabulates statistical data.

2.3 The MTF commanding officer is responsible for establishing and maintaining a system for reviewing and approving correspondence submitted by the COR to NMLC.

2.4 The COR is responsible for assuring Contractor performance through audit, documentation and liaison with the KO.  The COR shall ensure that copies of all Contractor correspondence and MTF/COR responses are provided to the KO.  The COR must observe the following cautions and limitations:

2.4.1 Do not request or direct the Contractor to do anything that is not expressly stated in the contract.

2.4.2 Do not attempt to control Contractor efforts except as specifically authorized in the contract.

2.4.3 Do not make suggestions or comments that the Contractor could construe as authority to proceed on work not specified in the contract.

2.4.4 Do not request changes that add work or objectives not within the scope of the contract.  Seek the advice of the KO.

2.4.5 Do not accidentally generate a basis for a Contractor claim.  Communicate with the Contractor in a timely manner.

2.4.6 Exercise diligence in monitoring and documenting the Contractor’s performance.  When in doubt about any aspect of the contract specifications or the Contractor’s performance, seek the advice of the KO or the NMLC Health Care Program Analyst. 

2.4.7 Bring to the attention of the KO any extraordinary action on the part of the Contractor, i.e., any performance outside the scope of the contract.

2.5 The Government supervisory personnel specified in the contract are responsible for providing day-to-day supervision and control of contract personnel.  This includes provision of technical guidance, direction, and approval of tasks performed to satisfy requirements of the contract.

3.  INSPECTION METHODS.  Several methods serve as means for inspecting Contractor performance.  Some methods are more appropriate than others are.  The COR may use any or all of these inspection methods.  Inspection, along with documentation, is vital to ensuring Contractor compliance with contract requirements.

3.1 100% Inspection.  This method of surveillance is time consuming, expensive and unrealistic for services performed frequently.  However, it is appropriate in critical areas where health and safety are involved and each occurrence of a particular requirement must be examined to determine compliance.

3.2 Surveillance Checklists.  Checklists are used for services performed on an infrequent but predictable schedule (e.g., monthly, quarterly, annually, etc.)  Any scheduled service that is provided on less than a daily basis can be considered for inclusion on a checklist.

3.3 Random Sampling.  Sampling can be an unbiased, comprehensive evaluation of the Contractor’s performance while efficiently using limited inspection time.  The basis for doing random sampling is MIL-STD-105D, “Sampling Procedures and Tables for Inspection by Attributes”.  It is based on the statistical concept that an evaluation of randomly chosen occurrences may allow the evaluator to draw conclusions (acceptable/not acceptable) about the universe of occurrences.

3.4 Validated Customer Complaints.  Validated customer complaints are the customer’s method of documenting problems.  The COR will coordinate efforts to acquire, document and validate these complaints.  Customer complaints are not used to reject a service, but can be used as further evidence of unsatisfactory performance (e.g. if random sampling shows the specific service is unsatisfactory).  When other surveillance continues to show unsatisfactory performance, validated customer complaints can indicate a need to increase surveillance.  The COR must have a written validation process for all customer complaints (much like the CDR process).  Only validated customer complaints should be forwarded to the Contracting Officer for action.  Customer complaints cannot be used in conjunction with other surveillance methods (i.e., partial random sampling plus certain customer complaints) because their occurrences are not truly random.

4.  TIME FRAMES FOR MONITORING PERFORMANCE REQUIREMENTS.  There are several different time frames for monitoring performance requirements of the contract.  Depending upon the specific performance requirement, the COR will monitor activities on a one-time basis, a per occurrence basis, or an ongoing basis.

4.1 One-time Activities.  This performance requirement is generally monitored for initial or start-up activities, such as submission and verification of the credentials files.

4.2 Per Occurrence Activities.  This activity is one that is monitored at each occurrence.  It is often an activity could place a patient at unnecessary risk for which the COR will investigate.  Examples of these would include medication errors, impaired providers, or any incidents that resulted in disciplinary action against a Contractor employee.

4.3 Ongoing Activities.  This performance requirement is one that must be continually monitored throughout the life of the contract because the requirement itself is ongoing. Examples include a requirement for shift coverage, schedule submissions, meeting attendance, maintenance of personnel qualifications and, documentation of annual training.

5.  DOCUMENTATION.

5.1 The need to document each contact between the COR and the Contractor cannot be overemphasized.  CORs should understand the procedures that are described in FAR Part 33.2.  CORs should remember that the documentation prepared by the COR will be the primary evidence presented by the Government in any litigation, with the Government bearing the burden of proof.  This documentation must be thorough, accurate and complete.

5.2 It is important to maintain a record of all other contacts between the COR and the Contractor which reflect normal clinic operations or the services required in the contract.  Examples may include schedule submissions, feedback on Contractor credentialing actions, substitution procedures for health care workers, etc.  These examples may or may not be a part of routine surveillance, but the COR’s ability to reconstruct events will be important if the Government rejects the quality or timeliness of contract services.

5.3 Documentation may include Contract Discrepancy Reports (CDRs), meeting minutes, annotations on surveillance checklists, letters, email, telephone conversation records, memoranda, etc.  Results of inspections identifying unsatisfactory Contractor performance must be given to the Contractor for review, comment, and corrective action as appropriate.

5.4 All performance related inspection documentation is an integral part of the contract file and must be stored and maintained accordingly.  The COR should maintain a reading file of all correspondence and pertinent documentation.

6.  INVOICING PROCEDURES

6.1 At the end of each bi-weekly period of contract performance, the contractor will present the COR with an invoice via Wide Area Work Flow.  The COR will inspect the invoice to ensure that it accurately reflects the amount of service provided by the contractor, but will not accept (sign) the invoice if there are any substantial inaccuracies.

6.2 The COR shall coordinate with the supervisor of each clinical area represented on the invoice to determine the accuracy of the service totals included on the invoice.  Additional tools which may be available to the COR to confirm invoice amounts are contract employee time clock cards and sign-in/sign-out sheets.  Time which is not in some way confirmed through coordination with the applicable supervisor, documented by time clock, documented by time sheet, or confirmed through some other appropriate method available to the COR will not be considered to have been provided.

6.3 If the COR disagrees with the invoiced quantities, the COR shall attempt to promptly resolve the discrepancy with the designated contractor representative.  The COR shall return the invoice with a memorandum to the key person, rejecting the invoice as “improper”.  The memorandum shall state the quantity which the COR considers to be correct (the COR can attach a copy of the government time sheet or other documentation as appropriate).  A copy of the invoice and the memorandum shall be retained by the COR.  The COR shall encourage the contractor to re-invoice for the correct quantity so that it can be certified correctly.   

6.4  CORs may NOT note changes directly on the contractor’s invoice, as it will be rejected by DFAS as improper.

6.5 Failure of the contractor to submit invoices in a timely manner, significant or recurring quantity discrepancies on submitted invoices, or failure of the contractor to submit a revised invoice for a billing period, shall be brought to the attention of the KO and the NMLC Health Care Program Analyst.

7.  CONTRACT DISCREPANCY REPORTS (CDRs)

7.1 The COR shall recognize that CDRs become official records within the contract file and that they have serious implications for overall contract management and relationships.   CDRs shall not be the first and only choice for communicating contract issues with the contractor and shall be implemented in accordance with the procedures given below within this Surveillance Plan.  

7.2 For serious contract performance deficiencies, or when less formal communications fail to resolve minor performance deficiencies, the COR will issue a CDR to the Contractor.

7.3 The COR shall ensure that all inspection data is attached to the CDR.  The Contractor cannot be expected to respond to performance deficiencies that are not clearly and specifically identified.  A cover memorandum on the CDR should specify that the Contractor has three working days, or other appropriate deadline, to respond in writing to the COR. At the time the CDR is issued to the Contractor, the COR shall provide a copy of the CDR to the Contracting Officer and to the Health Care Program Analyst.

7.4 Upon return of the CDR package from the Contractor, the COR shall review the Contractor’s comments and give careful, objective consideration to the facts and mitigating circumstances documented in the response.  The COR shall then make a final written determination  and recommendation to the Contracting Officer on the acceptability of Contractor performance and note it on the CDR.  The COR shall state why the Contractor’s response does or does not have merit.  The COR shall prepare the determination, recommendation, and other statements as appropriate along with  actions being requested of the Contracting Officer and  as much additional documentation as required to support their conclusions and recommendations.

7.5 The COR shall provide the above documentation along with actions being requested of the Contracting Officer and as much additional documentation as required to support their conclusions and recommendations to  (1) the Contractor, (2) the PCO, and (3) the Health Care Program Analyst.

7.6 The PCO and Health Care Program Analyst will review CDRs and will advise the COR of the need for any further documentation.  

8.  COR  SURVEILLANCE REQUIREMENTS

8.1 Submission of Credentials.  The COR shall inspect the credentials of each contract employee.  

8.1.1 The contractor shall submit qualifications packages (for non-credentialed/non-licensed personnel) in accordance with requirements of the contract and BUMEDINST 6320.66 (latest revision). 

8.1.2 ICFs and IPFs.  The COR will inspect each ICF/IPF for completeness and compliance with contract qualification requirements.  Incomplete/incorrect packages will be returned to the contractor under a memo documenting the deficiencies.  Complete/correct packages will be forwarded to the MSSD for formal credentialing action.  The MSSD will inform the contractor by letter or email upon approval of a package.

8.1.3 Non-credentialed/non-licensed personnel.  The contractor shall submit to the COR a package of documents demonstrating the individual’s compliance with contract requirements.  The COR will review each package and return to the contractor under a memo stating approval or reason(s) for disapproval. 

8.2 Orientation.  In coordination with the supervisors for whom services are being provided, the COR shall coordinate the availability of appropriate orientation sessions and shall track and maintain records of orientation completed by contractor personnel.  The COR shall ensure that all orientation is completed within the timeframes specified in the contract and notify the contractor of deficiencies.

8.3 Background checks for childcare workers.  The COR shall ensure the completion by contractor personnel of background check forms, coordinate with appropriate security service to obtain requisite fingerprinting and forwarding of forms to the required law enforcement agencies, and shall maintain a file of completed background checks.  The COR shall notify the MTF chain of command and the contracting officer immediately upon the receipt of an unfavorable background check.

8.4 Maintenance of Credentials.  

8.4.1 The COR shall maintain a method for tracking expiring credentials, such as a database or spreadsheet.   The method chosen should include at least the guidelines in this paragraph, as best implemented in accordance with MTF policy.  Not less than once per month, the COR shall review the tracking file and identify any credentials due to expire within 2 months.  The COR shall notify the contractor of those expiring credentials and shall advise the contractor that the affected individual will not be permitted on the staffing schedule or to provide service under the contract following expiration of credentials.

8.4.2 The COR shall maintain a record of contractor personnel compliance with health certification requirements of the contract.  The COR shall notify the contractor of expired health certifications.

8.5 Contractor Shift Schedules for Personnel For Which Replacement Coverage is Required.  The COR will inspect the Contractor submitted schedule for those positions for which coverage is required.  The COR shall compare the schedule to the contract requirements, note deficiencies, and inform the contractor of those deficiencies.  The contractor shall be required to submit an updated schedule.

8.6 Full-time versus part-time staff.  The COR shall ensure that the contractor utilizes only full-time individuals when required by the contract.  The COR shall also ensure that the contractor does not utilize part-time personnel in excess of any restrictions imposed thereon by the contract.  The COR shall coordinate with the respective supervisors to monitor these requirements.

8.7 Personnel substitution.  The COR shall monitor contractor compliance with Section H restricting substitution of approved personnel within 60 days following the start of contract services.

8.8 Contract Discrepancy Reports (CDRs).  The COR’s responsibilities for documentation of contractor performance problems using the CDR (provided by Enclosure 2) are provided in this Surveillance Plan.  The COR shall maintain close communication with the supervisor(s) of contractor personnel as they will be most aware of day-to-day performance issues which may arise.  CDRs shall be completed by the COR, not the supervisor.  A CDR shall be completed by the COR in accordance with the Contract Administration Plan whenever there exist unresolved COR surveillance deficiencies or unresolved supervisory issues.   Remember that the CDR is presented to the contractor firm’s designated representative, not the contractor employee who failed to perform in accordance with the contract.  That is not to say that a CDR must be completed every time there is a deviation from contract requirements.  The COR or supervisor is better served by attempting to solve performance problems at the lowest level possible and in the least threatening manner possible., not by producing a CDR for every minor infraction.  It is best to seek cooperative resolution, and then resort to formal documentation via a CDR if resolution cannot be reached.   This approach is not intended as a license to avoid documentation of performance problems; if a problem cannot be expeditiously resolved cooperatively, the CDR process should be invoked.  The CDR form is designed to produce a record of both Government and contractor positions.  There is no requirement that this form be reduced to hard copy; an electronic copy attached to emails transmitted between representatives is acceptable.

9.  SUPERVISOR RESPONSIBILITES

9.1 The supervisor is the individual Government employee who is responsible for providing the day-to-day direction and control of the activities of the personal services health care worker.  The supervisor(s) of contract personnel shall read and retain a copy of the contract under which the supervisor is receiving services.   The supervisor shall recognize that the contract protects the interests of both the Government and the contractor/contract personnel and that the contract prescribes duties and responsibilities for both parties.

9.2 This is a personal services contract and provides the supervisor with the ability to direct and control the day-to-day activities of the contract personnel.  However, the supervisor shall be cognizant of the overall scope of the contract and the particular duties defined by the contract as being within that scope.  The supervisor shall ensure that duties assigned to contract personnel are consistent with the duties prescribed by the contract.

9.3 The supervisor shall be cognizant of their responsibilities for supervision of contract personnel which may differ from their responsibilities regarding supervision of government personnel.  This includes assignment of specific work hours; the contract may impose this responsibility on the supervisor or it may reserve work scheduling as a function for the contractor.  The same may apply to the administration of leave for contract personnel.  The contract will provide specific information regarding these functions and the supervisor shall become familiar with these provisions.

9.4 Under this contract where the supervisor is responsible for administering leave, it must be noted that contract personnel do not fall under the government personnel system and that their leave balances will not be maintained by a third party.  Leave balances must be maintained by the supervisor.  It is recommended that the supervisor coordinate with the COR to develop and maintain an effective system (likely a spreadsheet file) to track contractor leave.  Further, it is essential that a system be developed between the supervisor and the contract personnel to ensure each is aware of the current balance so to avoid disputes regarding leave amounts accrued and used.

9.5 Regardless of whether the supervisor is responsible for administering leave for contract personnel, it is essential that the supervisor track the amount (hours) of service received from contract personnel.  Coordination with the COR on this point is essential.  The COR is responsible for certifying contractor invoices as being correct, i.e., representing the actual services received by the government.  As the COR will not have day-to-day visibility on each contract site, contract individual, shifts worked, etc., it is absolutely essential that supervisors keep meticulous records of services received and establish a convenient means to transmit accurate, complete records to the COR for use in certifying invoices.

9.6 In general, and always keeping in mind the specific requirements and limitations prescribed by the contract, the supervisor is best served by supervising the contract personnel in the same manner as they supervise the government personnel on their staff.  That is, the supervisor should not impose on contractor personnel burdens or  privileges which are contrary to those imposed on other staff performing the same function, always, again, keeping in mind the requirements of the contract.   When in the slightest doubt regarding this general guidance, the supervisor shall contact the COR for specific guidance and interpretation.

9.7 The supervisor’s responsibility for supervision of contractor personnel extends to the normal feedback that should be provided to any employee regarding the quality of their performance.  Contractor employees should be informed when they have performed well, or performed poorly (failed to meet contract requirements).  Counseling sessions regarding both good performance and poor performance must be documented by the supervisor; this documentation, both positive and negative, creates a critical trail that will be used for future award decisions.  When counseling sessions for poor performance do not have a positive effect on contractor employee performance, the supervisor must contact the COR. A copy of all counseling sessions must be provided to the COR.

9.8 The supervisor should schedule regular meetings with the COR to discuss contract progress and performance.  Performance problems are always most easily handled with early recognition and a consistent  corrective action system.  Between regularly scheduled meetings, the supervisor should contact the COR immediately upon recognition of contract performance issues.  The supervisor should attempt to handle normal day-to-day individual duty performance issues through the normal supervisory methods, but contact the COR when these individual performance issues continue without resolution or when there is a pattern of non-performance across the contract personnel.


Enclosure 2
	CONTRACT DISCREPANCY REPORT

	Contract Number:
	Contract Clause:
	Date:

	COR Findings:

	COR (sign and date):

	Contractor Response:

	Contractor Project Manager (sign and date):

	COR Determination/Recommendation:

	COR (sign and date):

	Contracting Officer Acknowledgement and Recommendation (sign and date):





Enclosure 3
REPORT ON CONTRACT PERFORMANCE

Company or Individual's Name: _________________________________________
 (IF CONTRACT IS WITH INDIVIDUAL STATE THEIR NAME)
 (IF CONTRACT IS WITH A COMPANY STATE THE COMPANY’S NAME)

Contract number: ____________________________________

Type of service: ____________________________________

Reporting period: ___________________________________

COR/technical liaison: ______________________________
    telephone no: ___________________________________

Supervisor of HCW: __________________________________
    telephone no: ___________________________________

Report prepared by: _________________________________
    telephone no: ___________________________________

Definitions:
  “Contractor” means the entity (business or individual) that has the legal duty to perform the contract.
  “HCW” means the "Health Care Worker" who is providing the service.  
  
	
	QUALITY OF SERVICE
	YES
	NO
	N/A

	1.
	Was any HCW the subject of a validated patient complaint?  If yes explain:




	
	
	

	2.
	Was any HCW the subject of an occurrence report?  If yes explain:




	
	
	

	3.
	Did the HCW(s) interact and take direction in accordance with the contract, clinical standards, and protocol?  If no, explain:




	
	
	

	4. 
	Did the HCW maintain productivity and quality comparable to that of other HCWs assigned the same scope of services?  If no, explain:



	
	
	

	5.
	Were all services provided as dictated by the terms  of the contract?  If no, explain:



	
	
	

	6.
	Were there any other documented problems with the quality of the services provided by an HCW?  If yes, explain:




	
	
	

	7.
	Have any HCWs been cited for commendable performance?  If yes, explain:




	
	
	

	8.
	Have any contract HCWs performed in an exemplary manner?  If yes, explain:




	
	
	

	9. 
	Additional comments on Quality of Service provided:




	
	
	




	
	SCHEDULE
	YES
	NO
	N/A

	10.
	Did the Contractor submit complete credentials file/professional file information on time?  If no, explain:




	
	
	

	11.
	Did the health care workers begin performance on the date and time scheduled? If no, explain:




	
	
	

	12.
	Did any HCW miss a shift without approved leave?  If yes, explain, including number of shifts missed:


  

	
	
	

	13.
	Did the Contractor submit invoices on time and in accordance with the contract? If no, explain:




	
	
	

	14.
	Did any HCW request excessive unplanned absences during the contract year?  If yes, explain.  Did the absences affect work accomplishment?  How many unplanned absences were there?




	
	
	

	15.
	Did any HCW request leave without pay (LWOP) during the performance period? If yes, what were the circumstances?  Did the LWOP affect work accomplishment?  




	
	
	

	16.
	Was leave requested and used in accordance with the contract?  If no, explain:




	
	
	

	17.
	Was any HCW habitually late to work?  If so, how many times?




	
	
	

	18.
	Additional comments on the Schedule of services:




	
	
	



	
	MANAGEMENT OF KEY PERSONNEL
	YES
	NO
	N/A

	19.
	Did the HCWs meet the minimum qualifications in the contract?  If no, explain:
 



	
	
	

	20.
	Did any of the HCWs exceed the minimum qualifications stated in the contract
in a way that was beneficial to the Navy?  If yes, explain:




	
	
	

	21.
	Did the Contractor experience turnover of  HCWs during the period?  Was it excessive?  If yes, describe the circumstances.  What was the ratio of HCW turnover to total HCWs on the contract (e.g., 2 replacement hires out of a staff of 20= 2/20 = 10%)?




	
	
	

	22.
	If yes to 21 above, state the average amount of time taken for substitution of personnel from the date that one HCW left contract?  Number of days:




	
	
	

	23.
	Did the Contractor submit complete qualification packages for substitutions?  If no, explain:




	
	
	

	24.
	Were all HCW maintenance requirements (licensure, BLS, etc.) kept current during the reporting period?  If no, explain:




	
	
	

	25.
	Did any HCW experience problems obtaining pay or benefits from the Contractor during the reporting  period?  If yes, explain:




	
	
	

	26.
	Additional comments on the Management of Key Personnel:




	
	
	




	
	BUSINESS RELATIONSHIPS
	YES
	NO
	N/A

	27.
	Is the Contractor responsive to your questions and concerns?  If no, explain:
 



	
	
	

	28.
	Does the Contractor conduct business in a professional and courteous manner?  If no, explain:




	
	
	

	29.
	Additional comments on Business Relationships:




	
	
	








ATTACHMENT AC
[bookmark: PD000109]Lists of Acceptable Documents to Establish U.S. Citizenship

Excerpt from SECNAV M-5510.30 of June 2006, Appendix F.  For a full copy of the Manual go http://doni.daps.dla.mil/SECNAV%20Manuals1/5510.30.pdf.

4. All documents submitted as evidence of U. S. citizenship must be original documents or certified copies. Uncertified copies are not acceptable. The following documents are acceptable proof
of citizenship:

a. The original U. S. birth certificate with a raised seal issued at the time of birth from one of the 50 states, or outlying territories or possessions.

b. A hospital birth certification (clinic and commercial birth center certification is not permitted) with an
authenticating raised seal or signature provided all vital information is given.

c. A delayed birth certificate provided it shows the birth record was filed within one year after birth, it bears the registrar's seal and signature, and cites secondary evidence such as a baptismal certificate, certificate of circumcision, affidavits of persons having personal knowledge of the facts of the birth or other official records such as early census, school or insurance.

d. U.S. Passport (current or expired) or U.S. passport issued to individual’s parent in which the individual is
included.

e. FS-240 Report of Birth Abroad of a Citizen of the United States of America/Consular Report of Birth.

f. FS-545 Certification of Birth issued by a U.S. Consulate or DS-1350 the Department of State Certification.

g. INS N-550/570 U.S. Immigration and Naturalization Service Naturalization Certificate.

h. INS N-560/561 U.S. Immigration and Naturalization Service Certificate of Citizenship. If the individual does not have a Certificate of Citizenship, the original Certificate of Naturalization of the parent(s) may be accepted if the naturalization occurred while the individual was under 18 years of age (or under 16 years of age before 5 October 1978) and residing permanently in the U.S.

i. Certificate of birth issued by the Canal Zone government indicating U.S citizenship is only acceptable if verified by direct government inquiry to: Vital Records Section, Passport Services, 1111 19th Street NW, Suite 510, Washington, D.C. 20522-1705.

j. DD 372, Verification of Birth is acceptable for military members (officer and enlisted) provided the birth data is listed and verified by the Department of Vital Statistics.

k. DD 1966, Application for Enlistment into the Armed Forces of the United States are acceptable provided the documents sighted are listed and attested to by a recruiting official.

5. If none of the above forms of evidence are obtainable, a notice from the registrar issued by the state with the individual’s name, date of birth, which years were searched for a birth record and that there is no birth certificate on file for the applicant should be presented. *The registrar's notice must be accompanied by the best combination of the following secondary evidence:

a. Baptismal certificate

b. Census record

c. Certificate of circumcision

d. Early school record

e. Family Bible record

f. Doctor’s record of post-natal care

g. Newspaper files and insurance papers

* NOTE: These documents must be early public records showing the date and place of birth, created within the first five years of life. The individual may also submit an Affidavit of Birth, Form DSP-10A, from an older blood relative, i.e., a parent, aunt, uncle, sibling, who has personal knowledge of the birth. It must be notarized or have the seal and signature of the acceptance agent.



ATTACHMENT AD
[bookmark: PD000110]COMPUTER SKILLS COMPETENCY FORM


HCW’s name:_________________________________________________________

Position:______________________________________________________________

Company:_____________________________________________________________


	

	Date
	Initial

	Basic Knowledge
	
	

	Use of Mouse
	
	

	Ability to move about in a windows based program
	
	

	Ability to navigate on the desktop
	
	

	Ability to draft and print a short memo 
	
	

	Locate files
	
	

	Open and Close files
	
	

	Ability to open and reply to email
	
	

	Ability to Name and retrieve files
	
	

	Ability to Save & Print Files
	
	

	Specific Knowledge
	
	

	Ability to bring system up & shut down
	
	

	Enter /change password
	
	

	
	
	

	
	
	

	
	
	



COMPANY REPRESENTATIVE:
The above named health care worker has been personally tested by me and I certify that he/she is competent in all the areas listed above.

___________________________________________
Printed Name                                                                  



____________________________________________
Signature                                            Date
[bookmark: section11]
Section K - Representations, Certifications and Other Statements of Offerors

SECTION K
[bookmark: PD000111]In accordance with FAR 52.204-8, the offeror must complete the Online Representations and Certifications Application (ORCA) to include representation as a small business concern under the North American Industry Classification System (NAICS) code applicable to this solicitation (621111) and verify that the representations and certifications are current, accurate, complete and applicable to this solicitation as of the date of this offer and are incorporated in this offer by reference.

ORCA CERTIFICATION SHEET
Section K - Representations, Certifications and Other Statements of Offerors of this Solicitation.  The offeror shall complete the annual representations and certifications electronically through the Online Representations and Certifications Application (ORCA) at http://orca.bpn.gov.  The offeror shall verify their ORCA is current, accurate, complete and applicable to this solicitation as of the date of this offer and are incorporated in this offer by reference, except for any applicable changes identified in Section K, FAR Clause 52.204-8 and DFARS 252.204-7007. The applicable NAICS code for this solicitation is 621111. In addition to submission to ORCA the offeror shall complete the ORCA Certification Sheet and submit a hard or electronic copy with its Business proposal. 

Online Representations and Certifications Application (ORCA)

I certify that all of the representations and certifications completed in ORCA are current, complete and accurate as of the date of my signature below for RFP # N62645-15-R-1010.

_________________________________                    __________
Signature					        Date

_________________________________
Title

_________________________________
Organization

_________________________________
E-Mail Address

_________________________________
Phone

OR

I certify that all of the representations and certifications completed in ORCA are current, complete and accurate as of the date of my signature provided on below for RFP # N62645-15-R-1010 with the exception of the following:

(list any changes)

_________________________________                    __________
Signature					        Date

_________________________________
Title

_________________________________
Organization

_________________________________
E-Mail Address

_________________________________
Phone
 

CLAUSES INCORPORATED BY FULL TEXT


[bookmark: PD000112]52.204-8    ANNUAL REPRESENTATIONS AND CERTIFICATIONS (DEC 2014)

(a)(1) The North American Industry Classification System (NAICS) code for this acquisition is 621111.

(2) The small business size standard is $11,000,000.

(3) The small business size standard for a concern which submits an offer in its own name, other than on a construction or service contract, but which proposes to furnish a product which it did not itself manufacture, is 500 employees.

(b)(1) If the provision at 52.204-7, System for Award Management, is included in this solicitation, paragraph (d) of this provision applies.

(2) If the provision at 52.204-7 is not included in this solicitation, and the offeror is currently registered in System for Award Management (SAM), and has completed the Representations and Certifications section of SAM electronically, the offeror may choose to use paragraph (d) of this provision instead of completing the corresponding individual representations and certifications in the solicitation. The offeror shall indicate which option applies by checking one of the following boxes:

(     ) Paragraph (d) applies.

(     ) Paragraph (d) does not apply and the offeror has completed the individual representations and certifications in the solicitation.
(c) (1) The following representations or certifications in SAM are applicable to this solicitation as indicated:
(i) 52.203-2, Certificate of Independent Price Determination. This provision applies to solicitations when a firm-fixed-price contract or fixed-price contract with economic price adjustment is contemplated, unless—
(A) The acquisition is to be made under the simplified acquisition procedures in Part 13;
(B) The solicitation is a request for technical proposals under two-step sealed bidding procedures; or
(C) The solicitation is for utility services for which rates are set by law or regulation.
(ii) 52.203-11, Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions. This provision applies to solicitations expected to exceed $150,000.
(iii) 52.204-3, Taxpayer Identification. This provision applies to solicitations that do not include the provision at 52.204-7, System for Award Management.
(iv) 52.204-5, Women-Owned Business (Other Than Small Business). This provision applies to solicitations that—
 (A) Are not set aside for small business concerns;
(B) Exceed the simplified acquisition threshold; and
(C) Are for contracts that will be performed in the United States or its outlying areas.
(v)  52.209-2;  Prohibition on Contracting with Inverted Domestic Corporations--Representation.
(vi) 52.209-5; Certification Regarding Responsibility Matters. This provision applies to solicitations where the contract value is expected to exceed the simplified acquisition threshold.
(vii) 52.214-14, Place of Performance--Sealed Bidding. This provision applies to invitations for bids except those in which the place of performance is specified by the Government.
(viii) 52.215-6, Place of Performance. This provision applies to solicitations unless the place of performance is specified by the Government.
(ix) 52.219-1, Small Business Program Representations (Basic & Alternate I). This provision applies to solicitations when the contract will be performed in the United States or its outlying areas.
(A) The basic provision applies when the solicitations are issued by other than DoD, NASA, and the Coast Guard.
(B) The provision with its Alternate I applies to solicitations issued by DoD, NASA, or the Coast Guard.
(x) 52.219-2, Equal Low Bids. This provision applies to solicitations when contracting by sealed bidding and the contract will be performed in the United States or its outlying areas.
(xi) 52.222-22, Previous Contracts and Compliance Reports. This provision applies to solicitations that include the clause at 52.222-26, Equal Opportunity.
(xii) 52.222-25, Affirmative Action Compliance. This provision applies to solicitations, other than those for construction, when the solicitation includes the clause at 52.222-26, Equal Opportunity.
(xiii) 52.222-38, Compliance with Veterans' Employment Reporting Requirements. This provision applies to solicitations when it is anticipated the contract award will exceed the simplified acquisition threshold and the contract is not for acquisition of commercial items.
(xiv) 52.223-1, Biobased Product Certification. This provision applies to solicitations that require the delivery or specify the use of USDA-designated items; or include the clause at 52.223-2, Affirmative Procurement of Biobased Products Under Service and Construction Contracts.
(xv) 52.223-4, Recovered Material Certification. This provision applies to solicitations that are for, or specify the use of, EPA- designated items.
(xvi) 52.225-2, Buy American Certificate. This provision applies to solicitations containing the clause at 52.225-1.
(xvii) 52.225-4, Buy American--Free Trade Agreements--Israeli Trade Act Certificate. (Basic, Alternates I, II, and III.) This provision applies to solicitations containing the clause at 52.225- 3.
(A) If the acquisition value is less than $25,000, the basic provision applies.
(B) If the acquisition value is $25,000 or more but is less than $50,000, the provision with its Alternate I applies.
(C) If the acquisition value is $50,000 or more but is less than $79,507, the provision with its Alternate II applies.
(D) If the acquisition value is $79,507 or more but is less than $100,000, the provision with its Alternate III applies.
(xviii) 52.225-6, Trade Agreements Certificate. This provision applies to solicitations containing the clause at 52.225-5.
(xix) 52.225-20, Prohibition on Conducting Restricted Business Operations in Sudan--Certification. This provision applies to all solicitations.
(xx) 52.225-25, Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran—Representation and Certification. This provision applies to all solicitations.
(xxi) 52.226-2, Historically Black College or University and Minority Institution Representation. This provision applies to solicitations for research, studies, supplies, or services of the type normally acquired from higher educational institutions.
(2) The following certifications are applicable as indicated by the Contracting Officer:
[Contracting Officer check as appropriate.]
      (i) 52.204-17, Ownership or Control of Offeror. 
      (ii) 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products.
      (iii) 52.222-48, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Certification.
      (iv) 52.222-52 Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Certification.
      (v) 52.223-9, with its Alternate I, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Alternate I only).
      (vi) 52.227-6, Royalty Information.
      (A) Basic.
      (B) Alternate I.
      (vii) 52.227-15, Representation of Limited Rights Data and Restricted Computer Software.
(d) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in paragraph (c) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below [offeror to insert changes, identifying change by clause number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer.
------------------------------------------------------------------------
FAR Clause         Title               Date           Change
------------------------------------------------------------------------
------             ----------             ------          ------
------------------------------------------------------------------------

	[bookmark: wp1137900]

	[bookmark: wp1137902]


[bookmark: wp1137903]Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on SAM. 
[bookmark: wp1137904](End of provision) 




[bookmark: PD000113]252.204-7004 ALTERNATE A, SYSTEM FOR AWARD MANAGEMENT (FEB 2014)

(a) Definitions. As used in this provision—

“System for Award Management (SAM) database” means the primary Government repository for contractor information required for the conduct of business with the Government. 

“Commercial and Government Entity (CAGE) code” means—

(1) A code assigned by the Defense Logistics Information Service (DLIS) to identify a commercial or Government entity; or

(2) A code assigned by a member of the North Atlantic Treaty Organization that DLIS records and maintains in the CAGE master file. This type of code is known as an “NCAGE code.”

“Data Universal Numbering System (DUNS) number” means the 9-digit number assigned by Dun and Bradstreet, Inc. (D&B) to identify unique business entities.

“Data Universal Numbering System +4 (DUNS+4) number” means the DUNS number assigned by D&B plus a 4-character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) This 4-character suffix may be assigned at the discretion of the business concern to establish additional SAM records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR 32.11) for the same parent concern.

“Registered in the System for Award Management (SAM) database” means that—

(1) The contractor has entered all mandatory information, including the DUNS number or the DUNS+4 number, and Contractor and Government Entity (CAGE) code into the SAM database; and 

(2) The contractor has completed the Core Data, Assertions, Representations and Certifications, and Points of Contact sections of the registration in the SAM database;

(3) The Government has validated all mandatory data fields, to include validation of the Taxpayer Identification Number (TIN) with the Internal Revenue Service (IRS). The Contractor will be required to provide consent for TIN validation to the Government as part of the SAM registration process; and

(4) The Government has marked the record “Active.”
(b) (1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the SAM database prior to award, during performance, and through final payment of any contract, basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation.
(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS+4” followed by the DUNS or DUNS+4 number that identifies the offeror’s name and address exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is registered in the SAM database.
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.
(1) An offeror may obtain a DUNS number—
(i) Via the internet at http://fedgov.dnb.com/webform or if the offeror does not have internet access, it may call Dun and Bradstreet at 1-866-705-5711 if located within the United States; or
(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. The offeror should indicate that it is an offeror for a U.S. Government contract when contacting the local Dun and Bradstreet office.
(2) The offeror should be prepared to provide the following information:
(i) Company legal business name.
(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized.
(iii) Company physical street address, city, state and Zip Code.
(iv) Company mailing address, city, state and Zip Code (if separate from physical).
(v) Company telephone number.
(vi) Date the company was started.
(vii) Number of employees at your location.
(viii) Chief executive officer/key manager.
(ix) Line of business (industry).
(x) Company Headquarters name and address (reporting relationship within your entity).
(d) If the Offeror does not become registered in the SAM database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror.
(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors who are not registered should consider applying for registration immediately upon receipt of this solicitation.
[bookmark: P588_83248](f) Offerors may obtain information on registration at https://www.acquisition.gov.
(End of Provision)




[bookmark: PD000114]252.204-7007 ALTERNATE A, ANNUAL REPRESENTATIONS AND CERTIFICATIONS (JAN 2015)

Substitute the following paragraphs (d) and (e) for paragraph (d) of the provision at FAR 52.204-8:
    
(d)(1) The following representations or certifications in the System for Award Management (SAM) database are applicable to this solicitation as indicated:
       
(i) 252.209-7003, Reserve Officer Training Corps and Military Recruiting on Campus--Representation. Applies to all solicitations with institutions of higher education.
    
(ii) 252.216-7008, Economic Price Adjustment--Wage Rates or Material Prices Controlled by a Foreign Government. Applies to solicitations for fixed-price supply and service contracts when the contract is to be performed wholly or in part in a foreign country, and a foreign government controls wage rates or material prices and may during contract performance impose a mandatory change in wages or prices of materials.
    
(iii) 252.222-7007, Representation Regarding Combating Trafficking in Persons, as prescribed in 222.1771. Applies to solicitations with a value expected to exceed the simplified acquisition threshold.

(iv) 252.225-7042, Authorization to Perform. Applies to all solicitations when performance will be wholly or in part in a foreign country.

(v) 252.225-7049, Prohibition on Acquisition of Commercial Satellite Services from Certain Foreign Entities--Representations. Applies to solicitations for the acquisition of commercial satellite services.

(vi) 252.225-7050, Disclosure of Ownership or Control by the Government of a Country that is a State Sponsor of Terrorism. Applies to all solicitations expected to result in contracts of $150,000 or more.
    
(vii) 252.229-7012, Tax Exemptions (Italy)--Representation. Applies to solicitations when contract performance will be in Italy.
    
(viii) 252.229-7013, Tax Exemptions (Spain)--Representation. Applies to solicitations when contract performance will be in Spain.

(ix) 252.247-7022, Representation of Extent of Transportation by Sea. Applies to all solicitations except those for direct purchase of ocean transportation services or those with an anticipated value at or below the simplified acquisition threshold.
    
(2) The following representations or certifications in SAM are applicable to this solicitation as indicated by the Contracting Officer: [Contracting Officer check as appropriate.]
   
____ (i) 252.209-7002, Disclosure of Ownership or Control by a Foreign Government.
    
____ (ii) 252.225-7000, Buy American--Balance of Payments Program Certificate.
    
____ (iii) 252.225-7020, Trade Agreements Certificate.
    
____ Use with Alternate I.
    
____ (iv) 252.225-7031, Secondary Arab Boycott of Israel.
    
____ (v) 252.225-7035, Buy American--Free Trade Agreements--Balance of Payments Program Certificate.
 
____ Use with Alternate I.
    
____ Use with Alternate II.
    
____ Use with Alternate III.

____ Use with Alternate IV.

____ Use with Alternate V.
    
(e) The offeror has completed the annual representations and certifications electronically via the SAM Web site at https://www.acquisition.gov/. After reviewing the SAM database information, the offeror verifies by submission of the offer that the representations and certifications currently posted electronically that apply to this solicitation as indicated in FAR 52.204-8(c) and paragraph (d) of this provision have been entered or updated within the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer, and are incorporated in this offer by reference (see FAR 4.1201); except for the changes identified below ____ [offeror to insert changes, identifying change by provision number, title, date]. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete 
as of the date of this offer.

	FAR/DFARS Clause #
	Title
	Date
	Change

	

	
	
	



Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications located in the SAM database.

(End of provision)





[bookmark: PD000115]252.209-7999  REPRESENTATION BY CORPORATIONS REGARDING AN UNPAID DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW (DEVIATION 2012-O0004) (JAN 2012)

(a)  In accordance with sections 8124 and 8125 of Division A of the Consolidated Appropriations Act, 2012,(Pub. L. 112-74) none of the funds made available by that Act may be used to enter into a contract with any corporation that—
(1)  Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless the agency has considered suspension or debarment of the corporation and made a determination that this further action is not necessary to protect the interests of the Government. 
(2)  Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless the agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.
(b)  The Offeror represents that—

(1)  It is [ ___   ] is not [ ___   ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability,

(2)  It is [ ___   ] is not [ ___   ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months. 

(End of provision)

[bookmark: section12]
Section L - Instructions, Conditions and Notices to Bidders

SECTION L
[bookmark: PD000116]Failure to comply with any of the instructions may result in the proposal being removed from further consideration.

L.1. SUBMISSION OF COST OR PRICING DATA.

L.1.1.  It is expected that the resultant contract will be awarded based upon a determination that there is adequate price competition; therefore, the offeror is not required to submit additional cost or price data (beyond that required by Section L.2) or to certify cost or pricing data with its proposal.

L.1.2.  If, after receipt of the proposals, the Contracting Officer determines that adequate price competition does not exist in accordance with FAR 15.403-3 and 15.403-4, the offeror shall provide other information requested to be submitted to determine fairness and reasonableness of price, or certified cost or pricing data as requested by the Contracting Officer. 

L.2.  PROPOSAL CONTENT AND INSTRUCTIONS FOR PREPARATION OF PROPOSALS.

L.2.1.  Introduction and Purpose - This section specifies the format and content that offerors shall use in this Request for Proposal (RFP).  The intent is not to restrict the offerors in the manner in which they will perform their work but rather to ensure a certain degree of uniformity in the format of the responses for evaluation purposes.  Offerors must submit a proposal that is legible and comprehensive enough to provide the basis for a sound evaluation by the Government.  Information provided should be precise, factual, and complete.  Legibility, clarity, completeness, and responsiveness are of the utmost importance.  Proposals shall be in the form prescribed by, and shall contain a response to, each of the areas identified in Section L.2.  Any proposal which does not provide, as a minimum, that which is required in this solicitation may be determined to be substantially incomplete and not warrant any further consideration.  

L.2.1.1.  The proposal shall be submitted in three separate volumes:

Volume I –  Past Performance 
Volume II – Technical 
Volume II – Business (includes price information)

A complete Volume I - Past Performance; Volume II -Technical; and Volume III - Business; shall be submitted at the same time to the electronic mail (e-mail) address in Paragraph L.3.3. by the closing time and date referenced in Block 9 of the SF 33. All three Volumes shall be included as attachments within one e-mail from the offeror.  If more than one e-mail is received per offeror, the entire proposal will be not be considered. No further consideration will be given to any offeror who submits any of these volumes late in accordance with FAR 15.208(b).

L.2.1.2 The Past Performance and Technical volumes (Volumes I and II, respectively) shall be in Microsoft Word for Windows (2007)(.docx) with 1 inch margins all around, Times New Roman font of not less than 10 point font size inclusive of tables, charts, graphs, graphics, etc.  Text, tables, charts, graphs, graphics, etc. that are not in compliance will not be considered by the Government in its evaluation.  Each page of each document shall have a footer indicating the name of the offeror and “page X of Y.”

L.2.1.3. The total number of the pages submitted for Volume I (Past Performance) shall not exceed 3 pages, excluding a title page and consent letters.  If Volume I contains more than 3 pages, only the first 3 pages will be evaluated.  The total number of the pages submitted for Volume II (Technical) shall not exceed 5 pages, excluding a title page and table of contents.  If Volume II contains more than 5 pages, only the first 5 pages will be evaluated. Cover letters are not required for either volume; any information contained in a cover letter will not be evaluated. 

L.2.2.  Volume I: Past Performance.  In accordance with file submission requirements given in this section, the offeror shall complete a maximum of 3 Past Performance Information Sheets (See Enclosure 1) for Past Performance efforts relevant to the services required under this solicitation.  The offeror shall complete one Enclosure 1 for each Past Performance effort.  Each Past Performance Information Sheet shall identify no more than one Point of Contact (POC).  If more than one POC is provided for any Past Performance Information Sheet, only the first POC will be considered.  Each Past Performance Information Sheet may include multiple contracts or one or more task orders under Indefinite Delivery Indefinite Quantity (IDIQ) contracts.  The same contract may appear on more than one Past Performance Information Sheet if more than one POC exists.  Contracts cited must be current, or have ended not more than 5 years prior to the closing date.  The offeror may provide a narrative for each effort detailing such information as the range of labor categories provided, the clinical settings in which the Past Performance occurred, and the numbers of personnel provided.  The narrative shall describe the relevance of the effort to the solicitation.   Each Past Performance Information Sheet shall not exceed 1 page, inclusive of the narrative.  If a Past Performance Information Sheet contains more than 1 page, only the first page will be considered. The offeror may include contracts that demonstrate the prior experience of key personnel or subcontractors/teaming partners who will be performing in support of the contract resulting from this solicitation; such contracts shall be clearly identified to show the relationship of the past performance entry to the offeror.  

L.2.2.1.  If Past Performance is submitted for a contract under which the offeror (or proposed subcontractor, partner, mentor, protégé, parent company, sister company, etc.) provided services as a subcontractor, partner, mentor, protégé, parent company, sister company, etc., the Past Performance Information Sheet  shall clearly describe the corporate relationships among those who provided the services, citing key responsibilities for each, to include identifying the specific services provided (in terms of numbers and types of personnel, locations, etc) and nature of services provided (e.g., recruitment, payroll, benefits administration, etc).  If the submission does not clearly detail the specific responsibilities under an effort, that effort may not be evaluated and therefore deemed not relevant.   

L.2.2.2. If a subcontracting, teaming, partnering, mentoring or other relationship is proposed, the offeror shall submit written consent from the subcontractor, partner, etc. to disclose their Past Performance information to the contractor.  If such consent is not provided as part of the submission, the Past Performance of the subcontractor, partner, etc. may not be considered by the Government in its evaluation and therefore deemed not relevant.  

L.2.2.3.   If neither the offeror nor its subcontractor(s), teaming partner(s), etc. possess relevant past performance, the offeror shall submit a statement affirming that they possess no relevant Past Performance. 

L.2.2.4. Each of the Past Performance Information Sheets (Section L Enclosure 1) shall be completed in its entirety. 

L.2.2.5.  POCs must be either Government personnel (civil service or military) or employees of private sector clients (such as public or private sector dental/medical facilities) with whom you have provided services.  Information provided by or for POCs who work directly for your company, or indirectly (i.e. in a prime/ subcontractor or mentor/protégé relationship), will NOT be considered relevant.  The Government may contact the points of contact to obtain verification and rating of Past Performance information. 

L.2.3. Volume II: Technical (Management Plan and Market Research).  In accordance with electronic submission requirements given in this section, the offeror shall include the following:

L.2.3.1. The offeror shall discuss the corporate personnel who will be responsible for contract start-up and the ongoing administration of all key functional areas, such as but not limited to recruitment, scheduling, human resources, program management, security, and credentialing.  The offeror shall list the name, title, and employer (i.e. offeror or teaming partner) of all key corporate personnel.  The plan shall describe the range of responsibilities for each individual and should discuss how the qualifications and experience of each individual will contribute to successful contract operations.   

L.2.3.2. The offeror shall discuss their knowledge of the marketplaces represented in the solicitation and detail the sources and methodologies through which they will recruit and retain required health care workers.  Further, the offeror shall discuss their knowledge of the marketplaces represented in the solicitation and discuss how marketplace conditions (such as, but not limited to scarce labor categories or remote locations) will impact the ability to recruit and retain required health care workers.  Without revealing the prices submitted in response to this solicitation, the offeror shall demonstrate market research and discuss how it has applied the marketplace knowledge in development of the proposal.  

L.2.3.3. If a subcontractor has been proposed, the contractor shall specifically address FAR 52.219-14, Limitations on Subcontracting; the offeror’s Technical volume shall clearly detail the nature of the relationship between the parties, (i.e. subcontractor, partner, etc) and shall address the responsibilities of all parties as they will relate to provision of services under the resultant contract.  

L.2.3.4. If the offeror is proposing as a mentor/protégé or business relationship other than subcontracting, the offeror’s Technical volume shall clearly detail the nature of the relationship between the parties, (i.e. mentor-protégé, joint venture,  etc) and shall address the responsibilities of all parties as they would relate to provision of services under the resultant contract. 

L.2.3.5. Offerors are cautioned not to include any pricing or cost information in any portion of the Technical volume.  Note that this exclusion does not apply to presentation of the results of the offeror's recruitment market survey or price information for past contracts.

L.2.4.  Volume III:  Business.  In accordance with electronic submission requirements given in Section L, the offeror shall submit the following:

L.2.4.1.  Standard Form (SF) 33.  This form will be provided to the offeror electronically as part of the solicitation package.  It shall be appropriately completed, inclusive of the offeror's name, address, and required Commercial and Government Entity (CAGE) codes, signed and dated.  The offeror's identity will be determined by the name submitted on the SF 33.  It is not necessary to submit the entire solicitation.

NOTE: The blank space contained in Block 12 of the SF 33 should read 365 calendar days.

L.2.4.2.  Amendments.  Each amendment shall be acknowledged through instructions in Block 11 of the SF 30.  Signed copies of the cover page are acceptable.  It is not necessary to submit the entire amendment.  The solicitation and all amendments will be posted to the Federal Business Opportunities website (FBO) at https://www.fbo.gov/ .  It is the offeror’s sole responsibility to periodically check the website for amendments and to ensure that all amendments issued prior to the closing date are acknowledged in accordance with instructions in Block 11 of the Standard Form (SF) 30.
        
L.2.4.3.  SECTION K – The offeror must be registered in Online Representations and Certifications Application (ORCA) in accordance with Section K, FAR 52.204-8, and DFARS 252.204-7007.  The offeror shall verify its ORCA is current, accurate, complete and applicable to this solicitation as of the date of this offer and is incorporated in this offer by reference.  The offeror shall also be registered in ORCA as a Small Business under the applicable NAICS code for this solicitation, 621111.  The small business size standard is $38.5 M.  (Please note that the Online Representations and Certifications Application (ORCA) has been replaced with the System for Award Management (SAM) https://www.sam.gov/portal/public/SAM/).  No documentation is required to be submitted in response to this paragraph.

L.2.4.4. The offeror shall complete and submit DFARS clause 252.209-7994 [Representation By Corporations Regarding An Unpaid Delinquent Tax Liability or a Felony Conviction Under Any Federal Law-Fiscal Year 2014 Appropriations (Deviation 2014-O0004) (OCTOBER 2013), (Refer to Section K, Enclosure 1)].

L.2.4.5.  Pricing (offeror’s hourly rates) and supplemental pricing (health care workers’ compensation rates) shall be submitted on a spreadsheet.  An electronic file will be posted to the Federal Business Opportunities web site (https://www.fbo.gov/) along with the solicitation and any amendments for downloading.  The file will be named “Pricing Sheet for N62645-15-R-1010.xlsx”.  The offeror shall complete the pricing worksheet and supplemental pricing worksheets required on all tabs included in the electronic spreadsheet.  Blue boxes designate those fields into which the offeror can enter data.  The completed file shall be submitted in the e-mailed proposal with the Volume III – Business attachment.  The file shall be renamed:  [name of offeror] pricing sheet.xlsx.  Please note that any reformatting of the pricing spreadsheet or failure to follow the naming conventions provided in this section may cause a serious delay in the evaluation process and may result in rejection of the offeror's proposal.  

L.3.  ELECTRONIC FILE SUBMISSION.  

L.3.1. No hard copies of proposals will be accepted. 

L.3.2. The Past Performance, Technical, and Business volumes shall be submitted by e-mail only. Please note only 1 e-mail per offeror will be accepted.  The e-mailed proposal (to include all volume attachments) shall not be larger than 10 mega bytes and shall be in Microsoft Office for Windows format (2007), either .docx or .xlsx files, as specified herein. If the e-mail is larger than 10 mega bytes, it will not be accepted. Consent letters and forms that require signatures may be submitted as a .pdf file and included with the corresponding volume attachment.  

L.3.3. Each e-mailed proposal shall have the name of the offeror and the solicitation number in the subject line. Any requests for hand delivery will not be honored.  It is the Offeror's responsibility to ensure that proposals are received by the due date and time required. The Government will acknowledge receipt of all proposals. If an acknowledgement is not received, it is the Offeror’s responsibility to follow-up with NMLC to guarantee receipt. 

The e-mail address for proposal submission is:

usn.detrick.navmedlogcomftdmd.mbx.acquisitions@mail.mil 

L.3.4. The offeror is responsible for ensuring that proposals do not contain corrupted files such that they are not readable by the Government.  

L.3.5. The Government is explicitly raising the prescribed file content and submission requirements from what might be argued as a matter of "form", to one that is materially substantive in that it reflects upon the offeror's ability and willingness to follow instructions and fulfill its obligations.  Upon receipt of proposals, and prior to actively engaging in proposal evaluation, a compliance review will be conducted to determine if each offeror met the submission requirements for each volume as outlined in sections L.2. and L.3.  In order to be eligible for award, a proposal must comply in all material respects with the terms and conditions set forth in this solicitation.  Failure to properly submit any items listed in sections L.2 and L.3 may result in rejection of the offeror's entire proposal.

L.4.  PROPOSAL EVALUATION. Proposals will be evaluated in accordance with the evaluation criteria as outlined as outlined in Section M.

L.5.  QUESTIONS.  Offeror questions should be presented in writing to the contract specialist no later than 10 calendar days after the issue date (Block 5 of SF33) of this solicitation via email at usn.detrick.navmedlogcomftdmd.mbx.acquisitions@mail.mil  using the subject title: “Code 021T: N62645-15-R-1010.”  Questions should be listed chronologically and reference the corresponding solicitation section and paragraph.  NMLC’s responses to questions will be presented in the form of an amendment.  The source of the questions will not be disclosed.  

L.6.  REVIEW OF AGENCY PROTESTS. The contracting activity, NMLC, will process agency protests in accordance with the requirements set forth in FAR 33.103(d).

L.6.1. Pursuant to FAR 33.103(d)(4), an agency protest may be filed directly with the appropriate reviewing authority; or a protester may appeal a decision rendered by a Contracting Officer to the appropriate reviewing authority.

L.6.2. The reviewing authority for the Contracting Officer is the Director of Acquisition Management, NMLC, Code 05, 693 Neiman Street, Fort Detrick, MD  21702-9203.  Agency procurement protests should clearly identify the initial adjudicating official, i.e., the, “Contracting Officer” or the, “Reviewing Official”.

L.6.3. Offerors should note this review of the Contracting Officer’s decision will not extend GAO’s timeliness requirements.  Therefore, any subsequent protest to GAO must be filed within 10 days of knowledge of initial adverse agency action.

L.7 MISCELLANEOUS

L.7.1 Offerors shall not contact any incumbent health care workers during their official duty hours.  

L.7.2. In accordance with the Naval Marine Corps Acquisition Regulation Supplement (NMCARS) 5232.903, for Prompt Payment Act purposes, the contract will be subject to the 7 calendar day constructive acceptance period.

L.7.3. In accordance with FAR 52.232-18, funds are not presently available for the resulting contract.  The Government's obligation under this solicitation is contingent upon the availability of appropriated funds from which payment for contract purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for the resulting contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

L.8. List of Enclosures:

Enclosure 1 – Past Performance Information Sheet
Enclosure 2 – Offeror’s Information Form



[bookmark: PD000144]Enclosure 1 - Past Performance Information Sheet

Complete this form in accordance with Sections L.2 and L.3.  Do not reformat the structure and content of the form.

1.  POC information:   name, title, phone number, e-mail address, agency name, and address. 

2.  Contract Number and Task Order number(s), if applicable.

3.  Name of contractor to whom the contract was awarded/name of contractor who performed services, if different from awardee.  Provide the CAGE Code and DUNS numbers of both the awardee and the contractor who performed the service(s).

4. Dates when services were provided.

5.  Place(s) of performance.

6.  List the number and type of health care workers provided. (i.e., 1 Optometrist, 2 Family Practice Physicians, 1 Clinical Psychologist etc.) Specify if services were full time, part time, temporary, or locum tenens types of services.

7. If this is not the offeror’s contract describe how this past performance is pertinent. (see Section L.2.2.2., L.2.2.3., and L.2.2.4.)

8. The offeror shall provide information on problems encountered on the identified contract(s) and the contractor’s corrective actions.































Enclosure 2—Offeror’s Information Form
Provide two points of contact.  The points of contact shall be officials from the prime contractor’s organization.

Company Name:  _____________________________________________
CAGE Code:  _____________________
DUNS:  _________________________
TIN:  ___________________________

Contact 1
Name:  ____________________________________
Title:______________________________________
Phone Number:  _____________________________
Email Address:  _____________________________   

Contact 2
Name:  ____________________________________
Title:______________________________________
Phone Number:  _____________________________
Email Address:  _____________________________   




 

CLAUSES INCORPORATED BY REFERENCE


	52.215-1 
	Instructions to Offerors--Competitive Acquisition 
	JAN 2004 
	 

	52.222-24 
	Preaward On-Site Equal Opportunity Compliance Evaluation 
	FEB 1999 
	 

	52.237-1 
	Site Visit 
	APR 1984 
	 

	52.252-1 
	Solicitation Provisions Incorporated By Reference 
	FEB 1998 
	 


 

CLAUSES INCORPORATED BY FULL TEXT


52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a firm- fixed price contract resulting from this solicitation.

(End of provision)



52.233-2 [bookmark: PD000122]    SERVICE OF PROTEST (SEP 2006)
 
(a)  Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

Naval Medical Logistics Command
Code 05, Attn: Contracting Officer
693 Neiman Street
Fort Detrick, MD 21702

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision) 
[bookmark: section13]
Section M - Evaluation Factors for Award

SECTION M
[bookmark: PD000124]M.1.  EVALUATION AND BASIS FOR AWARD.

M.1.1. The Government will award one firm fixed price contract resultant from the issuance of this solicitation to the responsible offeror submitting a proposal that is determined most advantageous to the Government, price and other factors considered.  The evaluation of proposals will be based on an evaluation of Past Performance, Technical, and the Business (completeness, reasonableness, and realism) volumes submitted by each offeror.  A single contract award under this procurement will be made to the offeror determined to be the best value to the Government.  

M.1.2. In the evaluation of all offerors’ proposals, Past Performance is significantly more important than Technical.  Additionally, the combination of the Past Performance and Technical evaluation factors are significantly more important than the Business evaluation factors (completeness,reasonableness, and realism).  The closer the merits of the Past Performance and Technical volumes are to one another, the greater will be the importance of Price in making the contract award determination.  In the event that two or more proposals are determined not to have any substantial non-price differences (i.e. Past Performance and Technical are substantially equivalent), a contract award may be made to the lower priced proposal.  It should be noted that a contract award may be made to other than the lowest priced offeror if the Government determines that a price premium is warranted due to Past Performance and/or Technical merit. 

M.1.3. In accordance with FAR 15.306(c), “Competitive Range”, the Government will evaluate all proposals and, if discussions are to be conducted, the Government will establish a competitive range.  Based on the ratings of each proposal against all evaluation criteria, the Contracting Officer will establish a competitive range comprised of all the most highly rated proposals.  The Contracting Officer may further reduce the competitive range for purposes of efficiency.  Discussions may be in person, by telephone, or in writing at the discretion of the Contracting Officer.

M.1.4. The Government reserves the right to award a contract without discussions.  It should be noted that a contract award may be made to other than the lowest priced offer.  Offerors are cautioned that each initial offer should contain the offeror's best terms.

M.2.  EVALUATION FACTORS

M.2.1. Past Performance, Technical, and Business volumes submitted in response to this solicitation will be evaluated in accordance with the evaluation factors. See Section L.2 and its subparagraphs.

M.2.2. The Past Performance evaluation factor is significantly more important than the Technical evaluation factor.  The combination of the Past Performance evaluation factor and the Technical evaluation factor is significantly more important than the Business evaluation. See Section L.2 and its subparagraphs.

M.2.3. Information will be considered for evaluation in the volume where it is provided.  For example, past performance information provided in the Technical volume will be part of the Technical Evaluation.  The same past performance information will only be considered in the Past Performance Evaluation if it is also provided in the past performance volume. See Section L.2 and its subparagraphs.

M.2.4. Volume I.  Past Performance.

M.2.4.1. The Government will first evaluate the offeror's Past Performance Information Sheet to determine whether the company has provided relevant Past Performance.  A determination of relevant or not relevant will be made for each Past Performance Information Sheet.  A relevancy determination may be made based solely on the information provided on the Past Performance Information Sheet.  After obtaining additional information from the POC named on a Past Performance Information Sheet the past performance information may be determined not relevant.  


M.2.4.2. Relevancy shall be evaluated as follows:
	Rating
	Definition

	Relevant
	Past performance information that is related to the performance and delivery of neonatology medical services. 

	Not Relevant
	Past performance information that is not related to the performance and delivery of neonatology medical services or has been determined not relevant in accordance with L.2.2 and its subparagraphs or M.2.4.1.



M.2.4.3. The Government is not restricted from evaluating and considering other relevant Past Performance information in its possession and may contact references for that information.  Past performance information may be obtained from any other sources available to the Government, such as PPIRS and interviews with Contracting Officer’s Representatives.  Information regarding any key personnel or teaming partners may also be considered.

M.2.4.4. The Government will then review relevant past performance information and determine the quality and usefulness as it applies to the performance confidence assessment.  This evaluation shall entail an examination of items such as but not limited to contract start-up, fill rates, submission and maintenance of credentials, and performance discrepancy resolution.  Greater consideration will be given to services closely related to those required under this solicitation as outlined in Sections B, C, and L.  Greater consideration will be given to services provided by the offeror and the offeror’s key personnel.  Greater consideration will also be given to performance provided by an SBA approved joint venture(s) if the offeror was a member of the SBA approved joint venture(s).
If the offeror is proposing as an SBA approved joint venture, greater consideration will be given to services provided by members of that joint venture.
  
M.2.4.5. The performance confidence assessment shall be evaluated as follows:
	Rating
	Definition

	Substantial Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a high expectation that the offeror will successfully perform the required effort.

	Satisfactory Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a reasonable expectation that the offeror will successfully perform the required effort.

	Limited Confidence
	Based on the offeror’s recent/relevant performance record, the Government has a low expectation that the offeror will successfully perform the required effort.

	No Confidence
	Based on the offeror’s recent/relevant performance record, the Government has no expectation that the offeror will be able to successfully perform the required effort.

	Unknown Confidence (Neutral)
	No recent/relevant performance record is available or the offeror’s performance record is so sparse that no meaningful confidence assessment rating can be reasonably assigned.




M.2.4.6. Based on the risk of future non-performance presented to the Government, a Performance Confidence Assessment of the offeror’s relevant Past Performance will be assigned.  The Government will not assume that the offeror possesses any Past Performance unless it is specified in the Past Performance volume.

M.2.5. Volume II.  Technical (Management Plan and Market Research).

M.2.5.1. Based on the comprehensiveness, depth, and quality of the management plan and market research demonstrated within the offeror’s Technical volume, the Government will assess the risk to the Government of future non-performance of solicitation requirements by the offeror.  

M.2.5.2. Failure to appropriately detail any business relationship as detailed under items L.2.3.3 and L.2.3.4 is considered a weakness in the Technical volume.

M.2.5.3. The Government shall assign a combined Technical/Risk rating to the offeror’s proposal as follows
	

Color
	Rating
	Definition

	

Blue
	Outstanding
	Proposal meets requirements and indicates an exceptional approach and understanding of the requirements. Strengths far outweigh any weaknesses.  Risk of unsuccessful performance is very low.

	

Purple
	Good
	Proposal meets requirements and indicates a thorough approach and understanding of the requirements.  Proposal contains strengths which outweigh any weaknesses. Risk of unsuccessful performance is low.

	
Green
	Acceptable
	Proposal meets requirements and indicates an adequate approach and understanding of the requirements.  Strengths and weaknesses are offsetting or will have little or no impact on contract performance.  Risk of unsuccessful performance is no worse than moderate.

	


Yellow
	Marginal
	Proposal does not clearly meet requirements and has not demonstrated an adequate approach and understanding of the requirements.  The proposal has one or more weaknesses which are not offset by strengths.  Risk of unsuccessful performance is high.  

	
Red
	Unacceptable
	Proposal does not meet requirements and contains one or more deficiencies.  Proposal is unawardable.



M.2.5.4. The Government will not assume that the offeror possesses any capability or knowledge unless it is specified in the Technical volume.

M.2.6. Volume III.  Business.

M.2.6.1. Adequate price competition is expected for this acquisition.  The Business volume will be evaluated with consideration to the following factors for contract award:

M.2.6.1.1. Completeness.  The offeror's Business volume will be examined to ensure that it has been completed in accordance with section L.2.4 and submitted in accordance with section L.3. 

M.2.6.1.2. Reasonableness.  The offeror’s Business volume will be examined to determine the degree to which the grand total proposed price compares to the price a reasonable prudent person would expect to incur for the same or similar services.  Unit prices may also be examined to identify unusually high or low price estimates, inconsistent pricing patterns, and/or potential misunderstandings of the solicitation requirements. The closer the merits of the Past Performance and Technical volumes are to one another, the greater will be the importance of Price in making a contract award determination.  Since contract awards will be made on a best value basis, it should be noted that awards may be made to other than the lowest priced offeror if the Government determines that a price premium is warranted due to Past Performance and/or Technical merit and the proposed price is determined to be reasonable. 

M.2.6.1.3. Realism. The offeror’s Representative CLIN prices and the Supplemental Pricing Worksheets will be examined to identify unusually low price estimates, understatements of costs, inconsistent pricing patterns, potential misunderstandings of the solicitation requirements, and the risk of personnel recruitment and retention problems during contract performance.  The Contracting Officer will use the health care worker hourly rate information to determine the price realism of the proposed compensation and may use the health care worker hourly rate information for best value determinations.  
 
M.3.   AWARD TO SINGLE OFFER.

Subject to the provisions contained herein, award shall be made to a single offeror.  Offers must include unit prices for each item listed in order that offers may be properly evaluated.  Failure to do this shall be cause for rejection of the entire offer.  Offers shall be evaluated on the basis of all quantities shown.  Discussions may be held with those offerors determined to be within the competitive range, and award shall be made to that responsible offeror whose total aggregate offer is determined to be in the best interest of the Government.
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