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Reference  
(page #, etc.) Question Government Response 

1 

PWS Annex 
1503030, Spec 
Item 3.2, Solid 
Waste Disposal 

What is the average distance of the disposal site from the 
collection points? How much is the annual disposal fee? 

Contractors should use due diligence to determine where 
disposal sites are located and what disposal fees are. 

2 

PWS Annex 
1402000, Spec 
Item 1.1, 
Unaccompanie
d Housing 

Sub Annex 1402000, Unaccompanied Housing, Item 1.1 
states, “Lodging Operations is included in 1403000, 
Lodging.” However, in Annex 1 General Information, Item 
1.1 Outline of Services, Sub Annex 1403000, Lodging is 
not listed.  Would the Government please confirm that 
Lodging is a requirement of this solicitation, and, if so, 
please provide Sub Annex 1403000? 

Lodging is not a requirement of this solicitation.  Sub 
annex 1402000 will be changed. 

3 

PWS Annex 
0200000  
 
Attachment  
F-0200000, 
Deliverables 

F-0200000-Deliveries and Performance (Management and 
Administration) lists a deliverable under Annex/Spec Item 
0200000/2.6.6, and Form Attachment J-0200000-06 
entitled Service Provider Information Report. This 
attachment cannot be found in the documents associated 
with this RFP. Would the Government please provide 
Form J-0200000-06 Service Provider Information Report? 

Form attachment J-0200000-06 is not a requirement and 
performance work statement will be changed to take that 
requirement out. 

4 

PWS Annex 
1001000, Spec 
Item 2.2.10 - 
2.2.12 
 
Attachment  
J-1001000-02 

The description of duties and requirements for the 
CHRIMP Technician, CHRIMP Technician Assistant and 
Supply Technician all mention “See J-1001000-02 for 
additional position requirements.”  Will the Government 
please provide J-1001000-02? It cannot be found in 
documents provided with this RFP. 

Attachment J-1001000-02 is located on page 3 of the 
attachment J-1001000. 
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5   

Could the Government please clarify if there any current 
labor agreements in place by the incumbent contractor [to] 
legally obligate any successor contractor to job 
descriptions, labor rates, benefits, etc. 

In August 2015, the incumbent reported that it has a 
Collective Bargaining Agent but had no collective 
bargaining agreement with employees performing work 
under this contract. The incumbent is required to provide 
notification to the Government within 15 days if a new or 
revised collective bargaining agreement is reached. As of 
1 October 2015 no such notification has been received by 
the Government. 

6 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

1. What is the format for the Contractor Material Mgt 
SOP? 
2. Should Material Mgt SOP be submitted in hard or soft 
copy to NAVSUP FLC? 
3. Can US Navy provide Section F? 
4. What is the format of the Daily Cargo On-Hand Report?
5. What is the format of the Monthly Material Mgt Report? 
6. What is the format of the Material Tpt Summary? 

See Section F, located in Annex 0200000.   
Document name: F-0200000.pdf 

7 

PWS Annex 
1001000, Spec 
Item 3.1, 
Warehousing 
Services 

1. What is the format for the Material Storage Security 
Plan? 
2. What is the format for the Container Processed Monthly 
Summary? 

See Section F, located in Annex 0200000.   
Document name: F-0200000.pdf 

8 

PWS Annex 
1001000, Spec 
Item 3.2.2.3, 
Hazardous 
Material 
Transportation 
Certification What is the format of the HAZMAT Report? 

See Section F, located in Annex 0200000.  
Document name: F-0200000.pdf 
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9 

PWS Annex 
1001000, Spec 
Item 3.3.1, Mail 
Collection and 
Delivery Is US Navy providing Reference: J-1001000-4? See page 6 of file J-1001000, located in Annex 1001000. 

10 

PWS Annex 
0200000, 
Management 
and Admin 

It was mentioned that to refer to Section F in the RFP but 
was not able to locate the templates in Section F? Can 
advise? 

Section F is located in Annex 0200000.  
Document name: F-0200000.pdf 

11 RFP Section M 
Does the Contractor who bid for the project must be a 
U.S. registered company? 

The bidding contractor does not have to be a U.S. 
registered company. 

12 

Bid Guarantee 
FAR Clause 
52.228-1 
Page 44 of 100 

Are we to provide a bid guarantee with the proposal or 
after award? 

Bid guarantees are required after contract award, for 
construction and/or non-recurring (IDIQ) work task orders. 

13 

CPARS 
L.6. Vol. II 
Factor A a) 
Page 87 of 100 

Do the CPARS/PPQ's count toward the page count, as 
the CPARS can take up several pages. 

Yes, CPARS/PPQs count toward the Volume II page limit 
of 300 pages. 

14 

Delivery 
Information 
Section F 
Pages 21, 22 of 
100 

Can you clarify the Period of Performance as Section F 
does not match Section B. 

Section B, Base Period, CLINs 0002 and 0003:  Period of 
Performance changed from "30 September 2016 to 31 
March 2017" to "01 October 2016 to 31 March 2017" for 
the Base Period, CLINs 0002 and 0003. 

15 

Contractor 
Provided Billing 
Information 
System 
Annex 
0200000, Spec 

Can you provide guidance on the specifications needed to 
meet this requirement? 

See Section F, located in Annex 0200000.  
Document name: F-0200000.pdf 
DELIVERABLE TITLE: 0200000/2.6.10 - Billing 
Information System (BIS) Plan 
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Item 2.6.10 

16 

Annex 0200000 
Administration 
& Management 

There are some missing files in the package Annex 
0200000 such as J-0200000-6 / J-0200000-7 / J0200000-
8 discussing MAXIMO data input requirements.  Are these 
really missing from the package? 

Attachments J-0200000-06/07/08 are not a requirement 
and performance work statement was changed in 
Amendment 0001. 

17 
JE-1 Incentive 
Profit Plan 

Wrt to the following: 
 
“ b. Assessment Criteria and Methodology. Performance 
will be assessed based on the established methodology 
and criteria as established by the Performance 
Assessment Plan (PAP), Enclosure (3).   
 
d. Performance Incentive Determination Process. If the 
Contractor fails to maintain a satisfactory level of 
performance during the evaluation period, the 
Government reserves the right to deny the issuance of 
any available performance incentive for that evaluation 
period. The Evaluation Process is shown below: 
 
(1)  Adjectival ratings will be assigned by the PARs for 
each Annex/Sub- Annex through the Performance 
Assessment Process described in the Performance 
Assessment Plan. The Performance Assessment Process 
is summarized in Enclosure 4, and 5.” 
 
We are unable to locate Enclosure (3), (4) and (5). 

Enclosures (3) Performance Assessment Plan, (4) 
Performance Assessment Flow Chart and (5) Monthly 
Performance Assessment Summary (MPAS) Standard 
Operating Procedure (SOP) Process will be developed 
and provided after contract award. 
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18 

RFP Section M, 
Factor B - 
Corporate 
Experience 

If the company that bid for the project has no capability in 
certain areas, but the capability actually resides with its 
subsidiary, will the company be evaluated less favourable 
as compared to companies who possessed this 
capability? 

See Note 8 under Section L.6. Volume II, Notes for 
Factors A and B. 

19 

PWS Annex 
0501050, Spec 
Item 2.2.1.5 

Can training for aircraft towing be conducted in Singapore 
or any parts of South East Asia instead of Yokota AB, 
Japan? No. 

20 

PWS Annex 
0501050, Spec 
Item 2.3.4 Is base station and walkie talkie provided? 

See Annex 2 Attachments J-0200000-05b/c/d/e for all 
government furnished equipment.   

21 

PWS Annex 
0501050, Spec 
Item 3.1.3.2 

Aircraft support services may include providing power 
carts, gaseous oxygen (GOX), liquid oxygen (LOX) and 
liquid nitrogen (LN2) from bottles or carts.  Should the 
replenishment cost of GOX, LOX and LN2 charge to 
recurring work or non-recurring work?  

Performance and associated costs required by Spec Item 
3.1.3.2 is recurring work. 

22 

PWS Annex 
0501050, Spec 
Item 3.3 and 
3.4 

Should diesel cost for the Airfield Equipment and Ground 
Equipment charged recurring work or non-recurring work? 

Performance and associated costs required by Spec Items 
3.3 and 3.4 is recurring work. 

23 

PWS Annex 
0501050, Spec 
Item 3.3 

Under Fleet Services, there is requirement for food 
catering.  Should this food catering be charged under 
recurring work or non-recurring work? 

Fleet Services is part of Annex 0501070.   There is no 
food catering requirement in spec item 3.3.   

24 

PWS Annex 
0501050, Spec 
Item 3.4.1 

Under cargo loading and unloading, will the material used 
for packing such as (ropes, pallets etc ) be provided by the 
Govt? 

Cargo Loading and unloading is part of Annex 0501070. 
See Annex 2 Attachment J-0200000-05a/b/c/d/e for all 
Government furnished property and equipment. 



Solicitation No. N62742-15-R-3600, Singapore Base Operations Support (BOS) Services 
 JL-7 Questions and Answers 
 

N62742-15-R-3600 
AMENDMENT 0007 

25 

PWS Annex 
1700000, Spec 
Item 2.3.4 

Contractor shall prepare BSVE repair orders for labour 
and material except for minor work that does not exceed 2 
hrs.  Does it mean that any work beyond 2 hrs is charged 
under non-recurring work? No. 

26 

PWS Annex 
1700000, Spec 
Item 3.2.4 

Who will pay for the shipping cost for vehicle relocate to 
other countries? 

Shipping vehicles to other countries is not a contract 
requirement. 

27 

PWS Annex 
1700000, Spec 
Item 3.2.5 

Must the vehicle Service Lifts certified by external 
agencies?  Who will pay for this external certification cost? 

Not unless required by Singapore law.  At this time we do 
not know of any such requirement. 

28 

PWS Annex 
1700000, Spec 
Item 3.3.2 

Must the load test certification of MHE be carried out by 
external agencies?  Who will pay for this external 
certification cost? 

Not unless required by Singapore law.  At this time we do 
not know of any such requirement. 

29 

PWS Annex 
1700000, Spec 
Item 3.3.4 

Is it a standard rules that any repair (labour and material 
cost) exceeding the following threshold will be charge 
under non-recurring work: 
 
For Navy - S$5000 per job  
For USAF - $1400 per job 
 
How does this differ from 2.3.4 above?  

Yes except it is S$ 1400 for USAF.  Question 25 (2.3.4 
above) deals with requirements for BSVE Repair Orders. 

30 

PWS Annex 
1700000, Spec 
Item 3.3.7 

Should the disposal cost of hazardous materials charged 
under the recurring work? 

Performance and associated costs required by Spec Item 
3.3.7 is recurring work. 
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31 

RFP 
Invoicing/Paym
ent 
Section I 
Clause 
252.232-7006 
(pg 54) and 
Schedule B 

Can you provide clarification; we are to submit our pricing 
in US Dollars and our invoices will be paid using US 
Dollars as payment or will it be paid in the local currency? 

Yes, submit pricing in US Dollars. Invoices shall also be 
submitted and paid in US Dollars, and the amount for the 
Singapore Goods & Services Tax (GST) shall include the 
Singapore Dollar equivalent amount and the rate of 
exchange, which is a requirement under Regulation 11 of 
the GST Act. 

32 

FAR Clauses 
52.228-3 and 
52.228--4 

Is this Waiver applicable to this effort? If so, could a copy 
of the DBA waiver be released from the Dept. of Labor. 
DOL records show that Singapore is not on the list of DOL 
DBA waivers; most Insurance Companies prefer a copy of 
the DBA waiver. There is no waiver of the Defense Base Act for Singapore. 

33 

PWS Annex 
0200000, 
Attachment J-
0200000-00 

With reference to this section, there is J-0200000-13 
EXHIBIT LINE ITEM NUMBERS and J-0200000-14 
MOBILIZATION/DE-MOBILIZATION SCHEDULE. 
However I am unable to locate these 2 sections in the 
folder. Are they missing from the folder? 

Attachment J-0200000-00, Table of Contents, has been 
revised to remove attachments J-0200000-13 and J-
0200000-14. Please refer to Exhibit A-F for Exhibit Line 
Item Numbers (ELINs). 

34 RFP 

We will like to seek an extension to the submission 
dateline (currently is at 7 Dec 15) for the Price/Non-Price 
Proposal.  

The deadline was already extended from 25 November 
2015 to 07 December 2015 per Amendment 0001. We do 
not intend to extend the deadline at this time. 

35 

RFP, 
Attachment JB 
-1 

With reference to the target profit, can it varies from one 
Annex to another Annex e.g. can the Target Profit for 
Airfield Facilities be at 10% while the Target Profit for 
Passenger Terminal is at 8%? 

No, the target profit shall be fixed at the same proposed 
percentage for all annexes.  It shall also be fixed for the 
entire contract period. 

36 

PWS Annex 
0200000, Spec 
Item 2.15.2.1.2, 
Material and 

Can explain what do you mean by "The direct material 
price shall include all discounts and rebates for core 
values and salvage value that accrue to the contractor and 
contractor furnished warehousing cost." 

Any discounts and rebates shall be factored in the 
material price. Also, the estimated value that an asset will 
realize upon its sale at the end of its useful life shall be 
factored in the material price.   
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Equipment 
Requirements 

37 

Exhibit A-F 
ELINs, 
Recurring (FPI-
F) 

Question(s): In each recurring services ELIN schedule, 
Line X017 corresponds to the target profit, which is then 
added to the sum of ELINs X001-X016.  For optional FPI-
F ELINs, X018-X028, there is a sum line only.  Therefore, 
the total for optional recurring services does not have any 
profit added.  This total is then added to the total of 
recurring services, which includes the profit line item 
(X017).  There is no mechanism to add profit to the 
optional recurring services line items. 
 
Will Exhibit A be corrected to add a profit line item to 
optional recurring services ELINs? Yes, Exhibit A-F ELINs has been revised. 

38 

RFP Section, 
Page and 
Paragraph: 
Section C, 
Section I 
52.216-16 
Incentive Price 
Revision-- Firm 
Target, 
Attachment JE-
1 Incentive 
Profit Plan and 
Amendment 
0003 question 
31 

Please reconsider the answer to question 31 in 
amendment 0003 and clarify if the answer is consistent 
with Annex 0200000, Spec Item 2 which states "all 
references to dollar(s) refer to Singaporean dollars 
(SGD)."  
 
Section L and B of the RFP are silent on the denomination 
in which the proposal is to be submitted. 
 
This is very important as it relates to cost control that is 
evaluated under Attachment JE-1 Incentive Profit Plan 
Cost and Performance. Paying costs in Singapore dollars 
with the contract price based on US Dollars puts half of 
the proposed profit at risk due to normal currency 
exchange fluctuations. Currency fluctuation greater than 
20% could cause the contract price to exceed the ceiling 
price of 120% of the final proposed price. 
 

Proposals shall be submitted in US dollars.  Any currency 
fluctuation is at the contractor's own risk.   
 
See Section I, FAR clause 52.215-1(c)(5), which states: 
 
"Offerors shall submit proposals in response to this 
solicitation in English, unless otherwise permitted by the 
solicitation, and in U.S. dollars, unless the provision at 
FAR 52.225-17, Evaluation of Foreign Currency Offers, is 
included in the solicitation." 
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For example in 2006 1 dollar equaled 1.7 Singapore 
dollars, in 2011 1 US dollar equaled 1.2 Singapore dollars 
and in 2015 1 dollar equaled 1.4. These were currency 
swings of nearly 29% and 17 % from 2006 to 2015 
 
The vast majority of costs incurred in performing this 
contract are paid in Singapore dollars not US dollars 
making currency exchange rate variations the largest 
impact on cost control if the contract is priced in US 
dollars. Pricing the contract in Singapore dollars 
eliminates this variable from impacting the Governments 
desire to have an effective cost control incentive and 
eliminates excess profits caused solely by currency 
fluctuations. 
 
Is the proposal to be submitted in US dollars (USD), 
Singaporean dollars or some other currency? 

39 

RFP 
Attachment JL-
6 

Attachment JL-6, Resources Worksheet, is provided as 
part of the RFP.  No further reference to its intended use 
by the Government or instructions for its submittal are 
included in Section L or the rest of the RFP. 
 
What is the purpose of Attachment JL-6; does the 
Government intend for bidders to include this as a 
submittal document?  If so, in what volume is the JL-6 
submitted? 

Offerors shall describe the resources required to execute 
the proposed approach identified in Factor C, Technical 
Approach.  At a minimum, the offeror should identify (by 
ELIN):  (a) the number of direct labor hours by type of 
employee (Management/Professional/Third Country 
National (TCN)/Expatriate); and (b) equipment to a level of 
detail as required to meet the performance 
objectives/standards.  Submit JL-6 in Volume II, Non-
Cost/Price Proposal. 

40 

PWS Annex 
0200000, Spec 
Item 2.15.2 

Annex 0200000, Spec Item 2.15.2 states "UPL includes 
separately priced labor, material, and equipment exhibit 
line items."  There are three line items for labor 
(professional, skilled and unskilled) and a Government-
provided NTE amount for Materials/Equipment. 
 
Is our understanding correct that labor line items include 

Yes, the proposed composite hourly rates should include 
the proposed wage rates, fringe benefits, labor burdens, 
overhead, and profit.  The materials/equipment is a 
separate ELIN and is not-to-exceed $100,000.   
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labor burdened costs and personnel-related costs only, 
and that material/equipment costs will come out of the 
Materials/Equipment line item only? 

41 

RFP Section 
L.6, Proposal 
Requirements 

Wrt to RFP N62742-15-R-3600 Section L.6 Proposal 
Requirements, do we quote the prices in terms of U.S 
Dollars or Sing Dollars? 

Submit prices in US Dollars.  See response to question 
#31 for more information. 

42 

RFP Section F 
– Deliveries or 
Performance, 
F.4, CDRLs, 
page 21 of 100 

Section F.4 states: The CDRLs are provided in the 
Performance Work Statement (PWS), Attachment JC-1, 
Section F.  
 
Would the Government please provide the referenced 
document JC-1, Section F containing the CDRL data? 

See Section F, located in Annex 0200000.  
Document name: F-0200000.pdf 

43 

RFP 
Amendment 
0001, page 2 

We request that the deadline for submission of proposals 
be extended from the current 7 December 2015 to 18 
December 2015. 

The deadline was already extended from 25 November 
2015 to 07 December 2015 per Amendment 0001.  We do 
not intend to extend the deadline at this time. 

44 
RFP Section 
H.11 

The URL for the PKI Cert 
(http://iase.disa.mil/pki/eca/certificate.html) returned an 
error.  The URL mentioned in Attachment J-0200000-09 
(http://iase.disa.mil/pki/eca/index.html) also returned an 
error. Is there another URL with information on obtaining 
the PKI Cert? 

Attachment J-0200000-09 has been revised. Please use 
the following URL for information on obtaining an ECA 
certificate: http://iase.disa.mil/pki/eca/Pages/index.aspx  

45 

RFP Section J, 
Safety Data 
Sheet 

Please provide the safety data sheet for the previous 
completed calendar years (2014, 2013 and 2012) The Safety Data Sheet was provided as attachment JL-5. 

46 

RFP Section, 
Page and 
Paragraph: 
Section L.6  

Question(s): RFP paragraph L.6 Volume II Non Price 
Proposal paragraph b) allows 11 x 17 pages for charts, 
graphs, and spreadsheets. 
 
Will 11 x 17 pages be counted as a single page? 

Yes, 11 X 17 pages used for charts, graphs and 
spreadsheets will be counted as a single page. 
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47 

RFP Section, 
Page and 
Paragraph: 
Section L.6  

RFP paragraph L.6 Volume II Non Price Proposal 
paragraph instructions indicates the Volume II page limit, 
including all attachments, is 300 single sided pages. 
 
Are CPARS Evaluations and PPQs required for Factor A 
excluded from the counted pages?   

CPARS evaluations and PPQs are included in the page 
limit of 300 pages. 

48 RFP General 
Is the BOS contractor exempt from Singapore goods and 
services (value-added) taxation?  

The BOS contractor is not exempt from the Singapore 
Goods and Services Tax (GST). As stated in question 
#31, invoices shall be submitted and paid in US Dollars, 
and the amount for the Singapore Goods & Services Tax 
(GST) shall include the Singapore Dollar equivalent 
amount and the rate of exchange, which is a requirement 
under Regulation 11 of the GST Act. 

49 

Annex 
0200000, Spec 
Item 2.8.7,  
Attachment JC-
2 - DD Form 
254 Are we to complete and return the form with or proposal? 

No, Attachment JC-2 DD Form 254 does not need to be 
submitted with your proposal. 

50 
RFP Section 
H.2(b) 

Can the Government’s unrestricted access to Contractor’s 
MIS be limited to viewing of the systems and data in 
relation to the performance of this contract? 

The Government will only need access to the data 
pertaining to this contract. 

51 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

What are the specific references in DoD, OPNAV, 
BUPERS, OEBGD that US Navy can provide in relation to 
Material Mgt? 

Contractor should use due diligence to determine Material 
Management requirements. 

52 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

Can US Navy show the network of the Central Receipt & 
Shipping Point in relation to the rest of the consignees in & 
around Singapore? Contractor should use due diligence to determine. 
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53 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

What category of security clearance is needed for 
Contractor and its subcontractors? 

See Annex 1001000, Spec Items 2.2.2 to 2.2.12 and 
Annex 0200000, Spec Items 2.7 to 2.8, for Personnel and 
Security requirements. 

54 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

How can Contractor access the Navy Knowledge Online 
and who are the relevant Federal Agencies that require 
the Supply SOP? 

Spec Item 3.0 does not require access to Navy 
Knowledge Online.  NAVSUP FLC Site Singapore will 
distribute the SOP to the various supported commands. 

55 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

Can US Navy specify the type of automation needed for 
files & record keeping? 

Contractor needs to determine type of automation they will 
be using. 

56 

PWS Annex 
1001000, Spec 
Item 3.1, 
Warehousing 
Services 

Does Contractor continue to use the existing warehouse 
processes from the incumbent or need to repromulgate 
the warehouse mgt processes according to the 
References: DoD4145.19R, DoD4140.27M, NAVSUP P-
529, NAVSUP 4440.115? 

Contractor needs to develop procedures in accordance 
with the References: DoD4145.19R, DoD4140.27M, 
NAVSUP P-529, NAVSUP 4440.115. 

57 

PWS Annex 
1001000, Spec 
Item 3.1, 
Warehousing 
Services 

How much does US Navy require of Contractor to put up 
for Warehouse Legal Liability Insurance? 

Spec Item 3.1 does not require Warehouse Legal Liability 
Insurance. The general insurance requirements found in 
Annex 0200000 Spec Items 2.3.5 -2.3.5.2 are applicable, 
as well as any coverage required by Government of 
Singapore law. Additionally, government self-insurance 
does not apply where a contractor is operating a 
Government vehicle. The contractor remains liable for 
damage it causes to Government property under Spec 
Item 2.3.6, even if it exceeds minimum insurance 
amounts. 

58 
PWS Annex 
1001000, Spec 
Item 3.1.1, 

1. Where does the Receipt Team station? 
2. How many workdays and workhours per day?  
3. What are DoD directed shipping & tpt programs? 

1.  Contractor should use due diligence to make that 
determination.        
2.  See Annex 1001000, Spec Item 2.5 for Operating 
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Receipt 4. What must Contractor do if frustrated receipts can not 
be resolved? 

Hours.  3.  After award, Government will provide the 
software and initial training.   
4.  Contractor is required to resolve all frustrated receipts.    

59 

PWS Annex 
1001000, Spec 
Item 3.1.3, 
Inventory 
Services 

1. How many NAVSUP FLC Sites are there in Singapore?
2. Is US Navy dictating the list of inventory to check? 

1.  One Site.   
2.  Government will issue inventory schedules   

60 

PWS Annex 
1001000, Spec 
Item 3.2, 
Transportation 
Services 

1. Is US Navy providing the Reference DoD 4500.9-R? 
2. How much does US Navy require of Contractor to put 
up for Transport Specialist Liability Insurance? 

1.  Contractor should use due diligence to find Reference 
DoD 4500.9-R (e.g., via Internet search).  
2.  Spec Item 3.2 does not require Transport Specialist 
Liability Insurance. The general insurance requirements 
found in Annex 0200000 Spec Items 2.3.5 -2.3.5.2 are 
applicable, as well as any coverage required by 
Government of Singapore law. Additionally, government 
self-insurance does not apply where a contractor is 
operating a Government vehicle. The contractor remains 
liable for damage it causes to Government property under 
Spec Item 2.3.6, even if it exceeds minimum insurance 
amounts.  

61 

PWS Annex 
1001000, Spec 
Item 3.2.1, 
Delivery  

How much does US Navy require of Contractor to put up 
for local transportation insurance coverage? 

Spec Item 3.2.1 does not require transportation insurance 
coverage. The general insurance requirements found in 
Annex 0200000 Spec Items 2.3.5 -2.3.5.2 are applicable, 
as well as any coverage required by Government of 
Singapore law. Additionally, government self-insurance 
does not apply where a contractor is operating a 
Government vehicle. The contractor remains liable for 
damage it causes to Government property under Spec 
Item 2.3.6, even if it exceeds minimum insurance 
amounts.  
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62 

PWS Annex 
1001000, Spec 
Item 3.2.1.1, 
Pick-up and 
Delivery  Can US Navy specify the various port destinations? 

Contractor should use due diligence to determine 
requirements of Spec Item 3.2.1.1. 

63 

PWS Annex 
1001000, Spec 
Item 3.2.2.1, 
Shipment 
Coordination 

1. Is US Navy providing Reference: DoD 4500.9-R Part II 
Chap 201 & 202? 
2. Is Contractor required to attach its 
subcontractor/vendor's invoices for billing US Navy? 
3. Is Contractor required to provide GPS Tracking on high-
priority items? 
4. Is US Navy paying for the rental of such tracking 
devices? 

1. Contractor should use due diligence in finding the 
references (e.g., via Internet search).   
2. Yes. 
3. Contractor should determine how it will track high-
priority items.  
4. Performance and associated costs required by Spec 
Items 3.2.2.1 is recurring work. 
  

64 

PWS Annex 
1001000, Spec 
Item 3.2.2.2, 
Shipment 
Documentation 

1. Is US Navy providing Reference: 4500.9-R Part II Chap 
210 and NAVSUPINSR 4610.33? 
2. What is the US Navy Risk & Insurance Claim Process 
for loss or damage goods? 

1. Contractor should use due diligence in finding the 
references (e.g., via Internet search). 
2. Spec Item 3.2.2.2 does not specify insurance coverage 
for lost or damaged goods. The general insurance 
requirements found in Annex 0200000 Spec Items 2.3.5 -
2.3.5.2 are applicable, as well as any coverage required 
by Government of Singapore law. 

65 

PWS Annex 
1001000, Spec 
Item 3.2.2.3, 
Hazardous 
Material 
Transportation 
Certification 

1. Is US Navy providing all the References that govern 
HAZMAT Transportation & Certification? 
2. Is US Navy providing familiarization training for 
Contractor on its HAZMAT Management Framework? 
3. Will Contractor's employees trained & certifed by 
Singapore HAZMAT School be recognized?   

1.  Contractor should use due diligence in finding the 
references.   
2.  No.   
3.  Annex 1001000, Spec Items 2.2.7 and 2.2.9 provides 
requirements for Spill Response, and Hazardous Material 
(HM) Transportation, Handling, Packaging or Shipping 
personnel. 

66 

PWS Annex 
1001000, Spec 
Item 3.3.1, Mail 
Collection and 

How is KPI computed if SATS or DNATA is the cause of 
the delay, which affect the mail service? 

Performance assessment by government will take into 
consideration factors that can't be controlled by the 
contractor. 
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Delivery 

67 

PWS Annex 
1001000, Spec 
Item 3.4, 
CHRIMP 

1. Is US Navy providing References needed to develop 
the CHRIMP? 
2. Is US Navy providing familiarization training on 
managing the CHRIMP framework? 
3. Can US Navy indicate the location of the 20 Work 
Centers & 2 HAZMAT Warehouse that require CHRIMP? 

1.  Contractor should use due diligence in finding the 
references.   
2. No.   
3. Onboard PSA Sembawang and immediate community, 
Paya Lebar Airfield, Changi Naval Base. 

68 

PWS Annex 
1001000, Spec 
Item 3.5, 
Supply 
Services Is US Navy providing the Ops Risk Mgt format? 

Contractor should determine the Operational Risk 
Management it will apply. 

69 

PWS Annex 
1001000, Spec 
Item 4.0, Non-
Recurring Work 

Is US Navy providing familiarization training on DoD 
EMALL website? No. 

70 

PWS Annex 
0200000, Spec 
Item 2.3.8, 
Directives, 
Instructions 
and 
References 

Can clarify what do you mean by additive or  deductive 
modificaton? 

Additive modification would be for adding work 
requirements to the contract and deductive modification 
would be for removing requirements from the contract. 

71 

PWS Annex 
0200000, Spec 
Item 2.6.4, 
Deliverables 

Is it to create a new website or maintain the existing 
website already set up by the incumbent contractor?  Contractor is responsible for establishing the website. 
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72 

PWS Annex 
0200000, Spec 
Item 2.6.6, 
CMMS 

What are the Contractor supposed to format? Is it the 
modification of the software that is given or another 
spreadsheet? Don’t really quite understand this 
requirement.  

Contractor will use Direct Entry method, which means 
manually entering required work order and asset data into 
NAVFAC Maximo system. 

73 

PWS Annex 
0200000, Spec 
Item 2.6.10, 
Billing 
Information 
System 

What is the role of the BIS? Is it a system provided by the 
Government or will need the contractor to setup one? 

Contractor needs to provide.  Role of BIS is found in the 
Instruction of DELEVERABLE TITLE:0200000/2.6.10 - 
Billing Information System (BIS) Plan.  See Section F, 
which is located in Annex 0200000. 

74 

PWS Annex 
0200000, Spec 
Item 2.7.3, 
eCMRA 

Who will set up this software and ensuring the  secure 
data collection site? 

Contractor is to fill in all required data at existing web site, 
which is: https://doncmra.nmci.navy.mil 

75 

PWS Annex 
0200000, Spec 
Item 2.7.1.1, 
Project 
Manager; 
2.7.1.5, 
Business/ 
Contract 
Manager 

Can the appointed Project manager be a British, 
Australian or even Singaporean? Business/Contract 
Manager? 

1.  Per Spec item 2.7.1.1, the Project Manager shall be a 
U.S. citizen.   
2.  Per Spec Item 2.7.1.5, the Business/Contract Manager 
shall be a U.S. citizen 

76 

PWS Annex 
0200000, Spec 
Item 2.12, 
Technical 
Library 

Is the Contractor supposed to station personnel in the 
technical library? What is the contractor expected to do 
when it was mentioned shall maintain the library? 

1.  Contractor should use due diligence to determine what 
will be required to meet the requirements of Spec Item 
2.12.   
2.  Maintain means that contractor meets the requirements 
of Spec Item 2.12 until completion or termination of the 
contract. 
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77 

PWS Annex 
0200000, Spec 
Item 2.15.1.1, 
Acceptance 
and 
Performance 

Reference: "Possess the capability to accept and perform 
Non-recurring work via an electronic medium with 
supported commands utilizing their govt Purchase Card." 
 
Clarify what you meant by having the capability? Refer to Section H.11 of the solicitation. 

78 

PWS Annex 
0200000, Spec 
Item 2.15.1.2, 
Non-Recurring 
Work 
Preparation of 
Proposals 

Reference: "Shall submit an Non Recurring Work 
Proposal to the KO within 2 days following receipt for each 
potential task order." 
 
Will this submssion be done after contract is awarded? 

Requests for Proposal (RFP) for Non-Recurring Work will 
occur after contract is awarded. 

79 

PWS Annex 
0501050, Spec 
Item 3.4.2 

1. “Repair parts will be provided by the Govt supply 
system.  Parts not available shall be provided by the 
Contractor at their cost as Government Property acquired 
by the Contractor”. For the unavailable parts, is there any 
threshold or must the Contractor bear all these cost 
without limit? Is this same concept applies to Base 
Support Vehicles and Equipment Maintenance? 
 
2. “The Contractor shall also provide all other consumable 
parts or material (e.g lubricants) associated with repairs or 
maintenance at their cost”.  What are this consumable 
parts or materials, what is the estimated annual 
expenditure for these consumable parts/materials?  

1. The contractor shall perform corrective maintenance for 
GSE/AGE to ensure equipment is operable and provides 
services required. Any repair parts available in the 
government supply system will be provided by the Air 
Force at no cost to the contractor. Parts not available shall 
be provided by the contractor at their cost and shall be 
considered government property acquired by the 
contractor. Other generic parts or consumable material 
shall be the responsibility of the contractor. All equipment 
has a lifecycle repair limit depending on its age and 
usage. Any repairs not exceeding that limit will be 
provided by the contractor if not available in the 
government supply system  
2. Contractor needs to determine what they believe will be 
the consumable parts and materials needed along with 
their estimate on the annual cost will be. 
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80 

PWS Annex 
1700000, Spec 
Item 3.3.3 

Must the bulk meter on GSE be certified by Singapore 
Weight and Measure Certifying body? Who will pay for this 
external certification cost? 

The contractor must perform preventative maintenance 
and corrective maintenance on GSE. This includes 
maintenance and certifying inspection on weighing 
equipment. The contractor will ensure that current 
maintenance is completed and the machine is in certified 
operating standards. GSE is maintained and repaired to 
sustain a fully functional and operable condition as a 
contractor requirement at no additional cost to the 
government.  

81 

RFP Section 
L6, para b., 
Recurring FPI-
F Options 

Reference: 
1. COL 4 Base Measures (FPI-F Minimum Award). 
2. COL 4 Additional Measures Level 1 (Option) 
3. COL 4 Additional Measures Level 3 (Option) 
4. COL 3 Base Measures (Option) 
5. COL 3 Additional Measures Level 1 (Option) 
6. COL 3 Additional Measures Level 3 (Option) 
 
Question: 
1. We don’t understand what are meant by the above 
descriptions? What are the differences between COL4 
and COL3 and what are the addition measures level 1 and 
level 3? Do we need to refer to some other documents to 
understand what is meant by level 1 and level 3?  
 
2. What do you meant by option, does it mean that this 
item is an optional item and can be activated it when 
needed? 

1. Please refer to the PWS (under the appropriate Annex) 
for COL descriptions.  For example, for Annex 1503010, 
refer to ATTACHMENT J-1503010-03, COMMON 
OUTPUT LEVEL STANDARDS.   
 
2. Yes, Options are optional and will be ordered 
sequentially to achieve the desired level of service.   

82 

Annex 
1502000, 
Attachment J‐
1502000‐39 

With reference to the J-1502000-39, there is a list of 
dental/medical equipment, but I understand that during the 
site visit, it was mentioned that the Contractor will not be 
maintaining these equipment, can clarify if the equipment 
need to be maintained by the Contractor? 

Per Annex 15020000, Spec Items 3 and 3.2.15, the 
systems and equipment listed in Attachment J-5020000-
39 is to be maintained by the contractor. 
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83 

PWS Annex 
1001000, Spec 
Items 2.2.3, 
2.2.4, 2.2.10, 
2.2.11, 2.2.12 

The PWS states that the Supply Manager, Supply 
Assistant, CHRIMP Technician, CHRIMP Technician 
Assistant, and Supply Technician shall meet all 
requirements for and obtain a DoD Common Access Card 
(CAC). Ref: http://www.cac.mil/common-access-card/   
 
What are the unique nationality requirements for obtaining 
CAC cars at Singapore BOS and are Blue Bar (Non-U.S. 
Citizen) CAC cards authorized? 
 
If Non-U.S. personnel are not allowed CAC cards, are 
there alternate log-on methods for non-US personnel to be 
granted computer access to GDSS, IGC, RGATES, and 
the Navy Supply System. (i.e. Smart Cards)? 

US and Non-US employees may be issued a CAC after 
NACI investigation has been processed.  In addition to the 
NACI all non-US employees will need to be cleared in a 
local background check of the country of origin. 

84 

PWS Annex 
1502000, Spec 
Item 3.2.5 
 
Attachment  
J-1502000-22, 
VTE Inventory  

The section C PWS and section J Attachment for Vertical 
Transportation Equipment Maintenance provides the load 
capacities and locations of the elevators but does not 
provide the Brand, Speed, Controller Type, Drive Type 
and Number of Floors Serviced for these.  Will the 
Government please provide the remaining details for the 
Vertical Transportation Equipment inventory listed in 
Attachment J-1502000-22? 

Attachment J-1502000-22 has been updated to include 
Brand name and serial number. 

85 

PWS Annex 
1503030, Spec 
Item 1.1, 
Concept of 
Operations 

1.1 states; “The Government of Singapore (GOS) Ministry 
of Environment provides daily curbside refuse collection 
and disposal for the family housing units. The Contractor 
shall be responsible for pick-up and disposal of solid 
waste items in dumpsters for Unaccompanied Housing 
(UH), Lodging (NGIS) and industrial, non-residential 
waste, including bulky items. The Contractor shall also be 
responsible for the collection and sale of recyclables from 
all housing units as well as from industrial locations.” 
 
The Government lists dumpsters located at Family 

Yes, ISWM requirements for this contract include pick-up 
and disposal of solid waste items in dumpsters for Family 
Housing locations as well as Unaccompanied Housing. 
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Housing Units in J-1503030-05. Would the Government 
please clarify if ISWM requirements for this contract 
include pick-up and disposal of solid waste items in 
dumpsters for Family Housing locations as well as 
Unaccompanied Housing? 

86 

PWS Annex 
1800000 Spec 
Item 1.1, 
Concept of 
Operations 

What are the hazardous waste generated in each site? i.e. 
Sembawang port and housing areas Changi Naval Base, 
Paya Lebar Air Base 

Potential hazardous waste generated in the past include, 
but are not limited to, empty Paint Cans, Empty Aerosol 
Cans, Waste Paint, Alcohol, Used Oil Rags, Used Oil 
Filters, Spent Fluorescent Lights, Waste Amalgam, AV 
100 D Ardrox, Scale Preventive Compound, Dilectric 
Compound, Corrosion Prevention Aerosol Cans, Aerosol 
Paint, Contact Cleaner Aerosol, Aircraft Grease, Rust 
Eliminator & Paint Thinner, etc. 

87 

PWS Annex 
1800000 Spec 
Item 2.2.2.6,  
Sampling 
Personnel  

If we are to engage 3rd party contractor to perform 
sampling, do the contractor required to obtain the EQS 
course or its equivalent?  Yes. 

88 

PWS Annex 
1800000 Spec 
Item 3 Do we need to train and subscribe to the EMS Web Data? 

Contractor needs to take appropriate action to meet 
requirements of PWS Annex 1800000, Spec Item 3; 
Annex 0200000 EMS requirements and Deliverable Title: 
1800000/3  EMS Web Data Entry. 

89 

PWS Annex 
1800000 Spec 
Item 3.2.1,  
Environmental 
Program 
Management 
SOPs 

1. Can the contractor develops and implement the 
Environmental Management SOPs and Plan through ISO 
14001 EMS methodology or its equivalent? 
2. What is the closure plan mean? 

1. The contractor shall develop and implement 
Environmental management SOPs based on Government 
Environmental Management Plans specific to Navy 
Region Center Singapore. SOPs shall address applicable 
requirement of reference in J-1800000-02 and the 
OEBGD.  The Environmental Management System (EMS) 
at the NRCS follows the organizing structure established 
by ISO 14001:2004 and reflects requirements established 
by OPNAVINST M5090.1D is part of J-1800000-02 
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reference as NRCS EMS. 
 
2. Closure plan is applicable and specific to HWSA and 
HWAPs at NRCS. This plan describes the procedures that 
will be followed to ensure proper closure of these areas 
should that need arise. The closure plan is to be updated 
at least annually or when there are significant changes to 
operations or regulations. This closure plan is to be 
implemented in the event that any of the sites cease 
operation as a hazardous waste management site or at 
the closure of NRCS, whichever comes first. 

90 

PWS Annex 
0501050, Spec 
Item 2.2.1.2 

Do the Contractor need to buy third party liability 
insurance for vehicles operated by the Contractor?           

Spec Item 2.2.1.2 does not require third party liability 
insurance. The general insurance requirements found in 
Annex 0200000 Spec Items 2.3.5 -2.3.5.2 are applicable, 
as well as any coverage required by Government of 
Singapore law. Additionally, Government self-insurance 
does not apply where a contractor is operating a 
Government vehicle. The contractor remains liable for 
damage it causes to Government property under Spec 
Item 2.3.6, even if it exceeds minimum insurance 
amounts.  

91 

PWS Annex 
0501050, Spec 
Item 2.2.1.2 Are all the government vehicles insured? 

Contractor must provide its own insurance.  Refer to 
Annex 0200000 Spec Items 2.3.5 -2.3.5.2.  Additionally, 
Government self-insurance does not apply where a 
contractor is operating a Government vehicle. The 
contractor remains liable for damage it causes to 
Government property under Spec Item 2.3.6, even if it 
exceeds minimum insurance amounts.  

92 

PWS Annex 
0501050, Spec 
Item 2.2.1.2 

Who bear the cost of diesel and petrol consume by Govt 
vehicles and Ground Support Equipment? Government is not providing any fuel. 
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93 

PWS Annex 
0501070, Spec 
Item 2.3.7, 
Security 

The requirement that:  “The Contractor shall ensure all 
Contractor personnel whose work involves access to 
sensitive unclassified information, Privacy Act Information, 
Personally Identifiable Information, are U.S. Citizens and 
have a successfully completed National Agency Check 
with Written Inquiries (NACI) or Secret Security Clearance 
on file and obtains a Common Access Card (CAC)” is a 
significant departure from the current requirements for 
Annex 05.   
 
At present only 3 of the 21 contractors working at PLAB 
are US Citizens with the appropriate clearances.  The rest 
are Singapore nationals and foreign nationals, all of whom 
have been properly vetted by the Singapore authorities.  
By the wording of Spec Item 2.3.7, under the new contract 
the Singaporean and foreign national staff whose work 
involves access to sensitive unclassified information, 
Privacy Act Information, Personally Identifiable Information 
will need to be replaced with US Citizens.   
 
Are we correct in our interpretation? 

Government requirements are as stated in Spec Item 
2.3.7. 

94 

PWS Annex 
1501000, 
Contact Centre 

How many POs / work orders are expected to be raised in 
any given month? 

Estimated Quantities can be found in Attachment J-
1501000-07.  Government does not have additional 
breakdown of the information. 

95 

PWS Annex 
1501000, 
Contact Centre 

How many calls are there per month for  
ACMV Systems 
Fire Alarm Systems 

Estimated Quantities can be found in Attachment J-
1501000-07.  Government does not have additional 
breakdown of the information. 

96 

PWS Annex 
1501000, 
Contact Centre If the call centre is on site, will there be a rental charge? 

If desired, contractor can use a Government Furnished 
Facility (GFF).   
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97 

PWS Annex 
1501000, 
Contact Centre 

If offsite,how will the helpdesk officers access Maximo 
and/or any other systems? Is a dedicated leased line 
required? 

If decision is made to use offsite, contractor responsible to 
determine access to Maximo and other systems. 

98 

PWS Annex 
1501000, 
Contact Centre 

Is there an interval report on the call trend? (no of calls for 
any given interval eg every half an hour) 

That data is not available.  Requirement is for 24 hours a 
day/7 days a week operation. 

99 

PWS Annex 
1503050, Spec 
Item 3.1.5 

Can we confirm that there will be no reimbursement for 
the 31st plant, shrub, and hedge to be replaced? Are there 
any expensive and costly plants/ trees to be maintained? 
If possible, can we have a list of the variety of plants/ trees 
being used in the compound.  

Per Spec Item 3.1.5, Contractor is responsible for plant, 
shrub, and hedge replacement up to $50 per plant not to 
exceed 30 plants.  Any requirements that exceed that 
amount will be handled as non-recurring work.  
Government does not have any additional data on variety 
of plants/trees. 

100 

PWS Annex 
1503050 
 
Attachment J-
1503050-08 

May we know the scale of the estimated 3 events to be 
held? Other than potted plants, is there any other 
requirements? 

See Annex 1503050 - Grounds Maintenance and 
Landscaping, Spec Item 3.2.3, for Special Events 
requirements. 

101 
PWS Annex 
1606000 

What are the equipment currently in use to treat the water 
to the required standards? Are we to use the current 
equipment or rent new ones? 

Finished potable water is provided by the Singapore 
Public Utility Board (PUB). NRCS does not treat drinking 
water.  Contractor should use the most reasonable and 
appropriate equipment for the task at hand.  

102 

PWS Annex 
1401000, 
Manpower 
resources  

1. Manpower  
a. Electrical/Electronic Equipment Personnel 
b. Engineers 
c. Engineers, Licensed 
d. Facilities Management Director 
e. Fire Protection Technicians 
f. Computer operators 
g. Surveyors 
h. Blueprint machine operators 

Contractor needs to determine its staffing requirements. 
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i. Inspectors, Construction/Building 
j. Facility Management Specialist (FMS) 
 
Please advise if the above is full time or part time staff. 
Please advise on the current manpower structure. 

103 

PWS Annex 
1401000 
 
Attachment J-
1401000-01 

"Loans furniture and appliances to military and eligible 
civilian personnel (accompanied and unaccompanied) 
living in the local economy and in government quarters, 
and who are entitled to ship household goods (HHGs). 
They are authorized furniture on a temporary basis (not to 
exceed 90 days) while the HHGs are in transit, both prior 
to receipt in Singapore and prior to departure from 
Singapore." 
 
Who will provide these furniture and appliances? 
 
Please provide details on HHGs 

Loaner furniture is provided by the Government as shown 
in Attachment J-1401000-09. 

104 

PWS Annex 
1401000 
 
Attachment J-
1401000-06 

Please provide the brand and model of the existing 
microwave used at Family Housing. Microwave brand and model varies. 

105 

PWS Annex 
1401000      
  
Attachment J-
1401000-08  

Please provide the brand and model of the existing 
appliances listed here. Existing appliances brand and model varies. 

106 

Annex 
1402000, Spec 
Item 3 

"Unaccompanied Housing (UH) facilities and equipment to 
be managed and maintained are listed in J-1402000 04" 
 
Please confirm the number of units for UH. 12 or 42? UH has 12 units. 
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107 

Annex 
1402000, Spec 
Item 4 

What is IDIQ Work? 
Please furnish IDIQ ELINs 

See Section J Attachment Exhibit A-K ELINs for non-
recurring work (IDIQ) ELINs. 

108 

Annex 1402000 
 
Attachment J-
1402000-07 

Please provide the brand and model of existing appliances 
listed. Existing appliances brand and model varies. 

109 

Annex 1402000 
 
Attachment J-
1402000-08 

Please provide the brand and model of the existing 
microwave used at Unaccompanied Housing. Microwave brand and model varies. 

110 

PWS Annex 
1501000, Spec 
Item 3.1 

"Contractor shall maintain an online status of customer 
requested work updated daily using Maximo." 
 
How is this facilitated please? By use of Maximo. 

111 

PWS Annex 
1501000, Spec 
Item 3.1 

"Historical data/Estimated Quantities for Customer 
Interface Services is provided in J-1501000-07." 
 
May we have the estimated number of calls and emails 
that translated into the indicated number of cases of 6730 
(assumed AS pa) Government does not have that information. 

112 

PWS Annex 
1502000, 
Manpower 
Resources  

Fire/Safety Inspector 
Quality Control and Facility Inspectors 
Electrical Engineer 
 
Please advise if the above is full time or part time staff? 
Please advise on the current manpower structure. Contractor needs to determine its staffing requirements. 
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113 

PWS Annex 
1502000 
 
Attachment J-
1502000-22 To provide detials (brand and model) of VTE. See response to question #84. 

114 

PWS Annex 
1502000 
 
Attachment J-
1502000-23-01 

The parts and units are to be provided by the contractor at 
own cost eg Bulk Water Meter replacement or water 
fountain replacement? Or is this claimable under 'Non-
recurring' work? 

See Annex 0200000, Spec Items 2.14 and 2.15 for 
description of Recurring and Non-Recurring Work.  See 
Annex 15020000, Spec Items3 3.1.1 to 3.2 for Recurring 
Work ceiling. 

115 

PWS Annex 
1502000 
 
Attachment J-
1502000-23 

Is the certification of the backflow devices to be done 
annually? 

Requirement for backflow prevention devices is found in 
Annex 1502000 - Facilities Investment, Spec Item 3.2.8. 

116 

PWS Annex 
1502000 
 
Attachment J-
1502000-27 Which company is currently maintaining the UPS? UPS is being maintained by the current contractor. 

117 

PWS Annex 
1502000 
 
Attachment J-
1502000-39 

Pls confirm if maintenance of dental/ medical systems and 
equipment  is required. The common practice is that these 
services which are critical and integral to armed forces are 
not outsourced. Hence we'd like to confirm. 

All equipment and systems listed in Attachment J-
1502000-39 are to be maintained by the contractor  

118 

PWS Annex 
1503010, 
Custodial 

Is there a requirement for the soap dispensers or generic 
type? 

No specific requirement for type of soap dispenser, but 
per Annex 1503010, Spec Item 3.1.3.2 and 3.1.4, use 
dispenser where available. 



Solicitation No. N62742-15-R-3600, Singapore Base Operations Support (BOS) Services 
 JL-7 Questions and Answers 
 

N62742-15-R-3600 
AMENDMENT 0007 

119 

PWS Annex 
1503010, 
Custodial 

Pls let us have a list of the type of toiletries required for 
this tender? 
• no of sanitary bin? 
• no of hand tower dispenser? 
• No of Jumbo roll dispenser? 
• no of air fresher? 
• no of toilet floor mat? 
• no of main entrance floor mat? 

Approximate numbers are:  sanitary bins = 43, hand towel 
dispensers = 38, jumbo roll dispensers = 81, air freshener 
= 24, toilet floor mats = 0, and main entrance floor mats = 
10 

120 

PWS Annex 
1503010, 
Custodial 

Do we need to do kitchen cleaning? Dish washing? 
Washing dergent? 

See Annex 1503010 - Custodial, Spec Item 3.1.1.4 for 
Lunch/Break Room Cleaning requirements. 

121 

PWS Annex 
1503010, 
Custodial Any cleaning operating hours to avoid?  

See Annex 1503010 - Custodial, Spec Item 2.3.2 for Work 
Coordination. 

122 

PWS Annex 
1503010, 
Custodial 

Is there any recommend equipment level with a proposed 
qty that the cleaning contractor must provide to be based 
on site? Contractor needs to determine equipment level. 

123 

PWS Annex 
1503020, Pest 
Control What time is the best time for fogging treatment? Best time for fogging is determined by the contractor. 

124 

PWS Annex 
1503020, Pest 
Control Housing for USAF personnel - Adhoc? USAF personnel are housed in Family Housing. 

125 

PWS Annex 
1502000 
 
J-1502000-22 
Elevator Who is The Manufacturer for the Service Elevators? See response to question #84. 
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C-1501000, 
Item 2.3.1- 
MIS; 
C-0200000, 
Item 2.6.4 - 
Secure Web 
Site for 
Documents 
C-0200000, 
Item 2.6.10 - 
Billing 
Information 
System  

We need to come to a mutual understanding on the 
systems deployment, and ST's and Cushman & 
Wakefield's MIS scope.  

Responsibility of contractor to propose what they will use 
to meet the requirements. 

127 

C-1501000, 
Item 2.2.9 - 
FMS; 
C-1501000, 
Item 3.1 - 
Customer 
Interface 
Services; 
C-1501000, 
Item 3.1.1.1 - 
Work Induction; 
Item 3.1.1.2 - 
Service Order 
Reception 
etc. 

Please advise whether the Client would consider 
favourably an option for integration between Maximo and 
our own Enterprise Asset Management system. More 
specifically, we are considering the feasibility of 
uploadloading on a regular basis MAXIMO data updates 
as required in the specifications.   
 
If the answer to the above question is Yes, may we know 
whether any Maximo integration components are already 
deployed.  

Per Annex 0200000, Spec Item 2.6.6, Government 
requirement is Direct Entry into NAVFAC MAXIMO. 

128 Site visit 

In the site visit, some of the vehicles such as van, bus and 
lorry were inscribed with the Incumbent Company Logo.  
Title to this vehicles belongs to who, the US Government 
or  the Contractor?  Upon contract expiry, must the 
incumbent surrender this vehicle to the US Government 

Vehicles with incumbent company logo belongs to 
contractor and will not be surrendered to Government at 
end of contract. 
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because it was purchase for the performance of the 
contract and hence it is the property of the US Govt? 

129 

Page 5 of File 
C-1401000.pdf 
Spec Item 3 
Recurring Work 

Spec Item 3 Related Information states: “Other facilities 
and equipment to be managed and maintained is provided 
in J-0200000-08.” 
 
File Name J-0200000-00.pdf identifies Attachment 
Number J-0200000-08 as RESERVED 
 
Should bidders disregard this reference to J-0200000-08? 

Attachment number should have been J-1401000-08.  
Annex will be changed to indicate that. 

130 

PWS Annex 
1700000, Spec 
Item 3.1.2  
 
Attachment J-
1700000-04  

Attachment J-1700000-04 Spec Item 3.1.2 Scheduled Bus 
Service refers to J-1502000-05. Attachment J-1502000-05 
is titled Housing Area HVAC Inventory.  
 
Did the Government intend to refer to Attachment J-
1700000-05 Shuttle Bus Schedule – Sembawang? 

It should have said:  See J-1700000-05 and J-1700000-
06.  Attachment J-1700000-04 will be changed. 

131 

PWS Annex 
1700000 
 
Attachment J-
1700000-08 

Attachment J-1700000-08 497 CTS CESE Equipment 
Inventory Record (A-17) Note #2 states: “Vehicles marked 
below with an asterisk are available to the contractor for 
performance of required services such as shuttle bus or 
transportation runs.” The posted Attachment J-1700000-
08 does not appear to have any vehicles marked with an 
asterisk. 
 
Please identify the vehicles available to the contractor for 
performance of required services. 

Attachment J-1700000-08 has been updated and 44 Pax 
bus is available. 

132 

PWS Annex 
1800000 
 
Attachment J-

Attachment J-1800000-03 Spec Item 3.2.2 identifies an 
Estimated Amount/Yr of eight Hazardous Material and 
Hazardous Waste Source Codes with amounts ranging 
from 100 to 530,000. 

Unit of Measure of each of these estimated amounts per 
year are in Ibs. 
 
Description of the eight source codes are as follows: 
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1800000-03 
Spec Item 3.2.2 

 
What are the Units of Measure of each of these Estimated 
Amounts per year? 
 
Attachment J-1800000-01 Environmental Definitions and 
Acronyms does not provide a description of the eight 
Source Codes. 
 
Please provide a Description of Source Codes G06, G11, 
G15, G19, G22, G32, U01, and SO1. 

G06 - Painting and coating (manufacturing, building or 
maintenance) 
G11 - Discarding off-specification and/or unused 
chemicals or products 
G15 - Process equipment change-out or discontinuation of 
equipment use (final materials and residuals removal 
including cleaning) 
G19 - Other one-time or intermittent processes (specify in 
comments) 
G22- Laboratory analytical wastes (e.g., used chemicals 
from laboratory operations) 
G32 - Cleanup of spill residues (infrequent, not routine) 
U01 - Universal Waste. Any of the following hazardous 
wastes that are managed under the universal waste 
requirements of 40 CFR 273: (1) Batteries as described in 
40 CFR 273.2; (2) Pesticides as described in 40 CFR 
273.5; and (5) state-specified universal waste 
S01 - Ship Operations Hazardous Waste transferred from 
a ship to a shore installation. Do not include bilge water 
unless it is hazardous waste. Ship operations hazardous 
wastes include wastes generated while underway as well 
as in port. It may include such wastes as containerized or 
expired shelf-life materials offloaded following deployment, 
or metals in port. Use this process for RCRA or state 
regulated wastes that must be manifested because of a 
ship decommissioning, as well. 

133 

PWS Annex 
1503020, Spec 
Item 3.1 
 
Attachment J-
1502000-48 

Annex 1503020, Spec Item 3.1 requires scheduled pest 
surveys at several locations, most of which are found in 
Attachment J-15020000-48, iNFADS Singapore.  There 
are several facilities listed in the iNFADS inventory that do 
not appear in Attachment J-1503020-07. 
 
Are bidders to understand that scheduled pest surveys are 
not to be performed at those facilities in Attachment J-

Pest surveys are conducted at the Frequencies for 
Scheduled Work specified in J-1503020-07. 
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15020000-48, iNFADS Singapore that do not appear in 
Attachment J-1503020-07, Frequency for Scheduled 
Work? 

134 

PWS Annex 
1503030, Spec 
Items 3.1, 3.2. 
 
Attachment J-
1503030-05 

Annex 1503030, Spec Item 3.1 requires pickup and 
disposal of solid waste from containers listed in 
Attachment J-1503030-05.  Spec Item 3.2.2 requires 
recycling of solid waste.  However, Attachment J-
1503030-06 contains the recyclable waste collection 
points, some of which are in family housing areas not 
serviced by the contractor.  Attachment J-1503030-06 is 
not referenced anywhere in Annex 1503030. 
 
Does the Government intend that the contractor pick up 
recyclable materials from all collection points in 
Attachment J-1503030-06?  If so, what is the pickup 
frequency? 

Attachment J-1503030-06 is referenced in Attachment J-
1503030-04. The government does not determine the 
pickup frequency; that is left up to the contractor.  

135 

PWS Annex 
1503020, Spec 
Items 3.1.6, 
3.1.6.1, 3.1.6.2, 
3.1.6.3 
 
Attachment J-
1503020-17 

Annex 1503020, Spec Items 3.1.6-3.1.6.3 reference 
Attachment J-1503020-17.  This attachment apparently 
identifies the number of trenching, rodding and bait 
actions taken in family housing, but offers no information 
with respect to the period covered, historical treatments, 
multiple occurrences, etc.  . 
 
What is the significance of the numbers of treatments in 
Attachment J-1503020-17?  For example, does the 
number of treatments identified in each treatment column 
indicate the Government's expectations for annual 
treatments?  Are these what have been performed to 
date?  What is the period covered? 

The trenching, rodding and bait stations were performed in 
2015.  Bait stations are to be checked monthly and 
replaced as need. 
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PWS Annex 
1503020, Spec 
Items 3.1.7 
 
Attachment J-
1503020-07 

Annex 1503020, Spec Item 3.1.7 require annual termite 
inspections for family housing.  Attachment J-1503020-07 
requires monthly termite surveys. 
 
Is the annual inspection in addition to monthly surveys, or 
should Attachment J-1503020-07 indicate annual vice 
monthly? 

The trenching, rodding and bait stations were performed in 
2015.  Bait stations are to be checked monthly and 
replaced as need. 

137 

PWS Annex 
1503020, Spec 
Items 3.1.5 
 
Attachment J-
1503020-07 

Annex 1503020, Spec Item 3.1.5 requires vertebrate pest 
control, which includes bats, rodents, birds and other 
vertebrate pests.  Attachment J-1503020-07 specifies only 
rodent surveys and treatment. 
 
Are vertebrate pest surveys and treatment limited to 
rodents as indicated in Attachment J-1503020-07? Only to Attachment J-1503020-07. 

138 

PWS Annex 
1503020, Spec 
Items 3.1 
 
Attachment J-
1503020-07 

Annex 1503020, Spec Item 3.1 requires scheduled pest 
surveys at several locations as listed in Attachment J-
1503020-07.  Facilities 210-3, 210-3a, 210-3b, and 398-2 
are included in this attachment for monthly surveys, but no 
Mission Impact Pests are identified. 
 
What types of monthly pest surveys are required for 
Facilities 210-3, 210-3a, 210-3b, and 398-2? Rodent, Cockroach, Ants 

139 

PWS Annex 
1503030, Spec 
Item 1.1  
 
Attachment J-
1503030-05 

 Annex 1503030, Spec Item 1.1 indicates removal and 
disposal of bio-hazardous waste, such as that from 
medical centers) is not included in this annex.  Attachment 
J-1503030-05 contains a dumpster located at 477-1 
Durban Road, which is a medical aid station. 
 
Will the dumpster located at 477-1 Durban Road contain 
medical waste, and thus be classified as bio-hazardous 
waste? 

The dumpster at 477-1 will only contain regular office 
waste.  Medical waste is handled under a different 
contract. 
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PWS Annex 
1503020, Spec 
Item 3.1 
 
Attachment J-
1502000-48 

Annex 1503020, Spec Item 3.1 requires scheduled pest 
surveys at several locations.  Among these are Hangar 3, 
Aircraft Hangar; and 247, Self-Help Office.  These facilities 
do not appear in Attachment J-15020000-48, iNFADS 
Singapore. 
 
Will the Government provide an updated iNFADS 
inventory, or provide specifications on these two buildings 
so that the workload for pest surveys can be properly 
calculated? 

Hangar 3 = 7,209 SF 
Building 247 = 4,257 SF 

141 

PWS Annex 
1503050 
 
Attachment J-
1503050-08  

Attachment J-1503050-04 Common Output Levels 
identifies Recurring Service Areas; All Improved Areas, 
and Prestige Areas. Note 1 states: “Prestige Areas are 
indicated on the Site Maps provided in J-1503050-05.” 
Note 4 states: “Recurring Service Areas are indicated on 
the Site Maps provided in J-1503050-05.” However, the 
Site Maps provided in J-1503050-05 are Not To Scale, 
and do not provide any information on the size of required 
service areas.  
 
Attachment J-1503050-08 Estimated Quantities identifies 
1,652,031 Approximate SF in the Facilities/Industrial Area 
and Terror Club Area; and 3,200,000 Approximate SF in 
the Housing Area. However, it does not identify the square 
footage of Prestige Areas, All Improved Areas, or 
Recurring Service Areas. 
 
What are the Approximate Square Footages of Prestige 
Areas, All Improved Areas, and Recurring Service Areas 
for required Mowing and Trimming services and the 
corresponding Approximate Linear Feet of required 
Edging services? 

Prestige Area = 41,300 sf.  Improved Areas are equivalent 
to the Recurring areas. 
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PWS Annex 
1503030 
 
Attachment J-
1503030-04  

The Attachment J-1503030-04 COL 4 Base Measures and 
COL 3 Base Measures requirements appear to be 
identical. COL 3 Additional Measures Level 3 requires 
“Increased recycling to support compliance with Executive 
Order 13514.” However, Attachment J-1503030-06 
RECYCLABLE WASTE COLLECTION POINTS identifies 
Recycling per Installation QRP as “SAME AS EO 13514”. 
Therefore, it appears that the COL 3 Additional Measures 
Level 3 requirements are the same as COL 3 Base 
Measures.           
 
Does the Government agree that all three Common 
Output Level Standards are the same?  

For Recyclable (Processing), COL 3 and COL 4 are the 
same. 

143 

PWS Annex 
0501050, Spec 
Item 2.2.1.6, 
2.2.2.4 

Annex 0501050, Spec Item 2.2.1.6 states the Contractor 
is required to complete annual ground marshalling 
training/certification...provided by the Government.  Spec 
item 2.2.2.4 indicates the Government will provide initial 
ground marshalling training and certification. 
 
When and where does initial ground marshalling training 
occur? 

Government will supply trainer to work center to complete 
initial training certification. Recertification is the 
responsibility of the Contractor as approved by the 
Contracting Officer. 

144 

PWS Annex 
0501050, Spec 
Item 2.2.2.1 

Annex 0501050, Spec Item 2.2.2.1 states that a minimum 
of two transient line technicians must be available for each 
aircraft arrival and departure. 
 
What is the maximum number of aircraft arriving or 
departing at any given time? 

One arrival and one departure at any given time with a 
working maximum on ground (MOG) of two.  

145 

PWS Annex 
0501050, Spec 
Item 2.2.2.1, 
2.2.2.3 

Annex 0501050, Spec Items 2.2.1.5 and 2.2.2.3 state the 
Contractor is required to bear all costs associated with 
training for aircraft towing services at Yokota AB. 
 
Will on base temporary lodging be provided to contractor 

Training will be provided by 730 AMS, Yokota AB with all 
cost of travel, transportation, per diem, and other costs 
borne by the Contractor. If on-base lodging is available at 
Yokota, the contractor can reserve lodging there. If there 
is no on-base lodging available at the time of the training, 
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employees attending training at Yokota? the Contractor is responsible for reserving and funding 
alternative lodging.    

146 

PWS Annex 
0200000, Spec 
Item 2.3.7.2 

Annex 0200000, Spec Item 2.3.7.2 states "The Contractor 
shall be issued CACs to access DoD computers...." 
 
Will Other Country Nationals (non-US Nationals) be 
issued CACs if their duties require it?  Are local policies 
more restrictive concerning issuing CACs than DoD 
regulations? 

Yes, if needed employees will be issued a CAC after a 
NACI investigation has been processed.  In addition to the 
NACI all non-US employees will need to be cleared in a 
local background check of the country of origin. 

147 

PWS Annex 
16060000, 
Spec Item 3.3.1 

Spec Item 3.3.1 on Page 11 of Annex 1606000 requires a 
monthly Operating Records Report within three working 
days following the end of the month during which the work 
was performed.  
 
Page 16 of RFP Section F (Deliverables) requires the 
same submittal within five working days. Will the 
Government please clarify which submittal date is to be 
used?   

Requirement is within five working days.  Annex 1606000 
Spec Item 3.3.1 has been changed. 

148 

PWS Annex 
1700000, Spec 
Items 3.3.2. 
3.3.3 
 
Attachments  
J-1700000-04,  
J-1700000-07,  
J-1700000-08,  
J-1700000-09 

Annex 1700000, Spec Item 3.2.2 addresses inspection 
and load tests of MHE.  Attachment J-1700000-04 
indicates a total of 36 (27 USN, 9 USAF) load tests and 
certifications can be expected annually.  Attachments J-
1700000-04, J-1700000-07, J-1700000-08, J-1700000-09 
identify eleven forklifts among BSVE items. 
 
Are there any additional MHE items not identified in 
Attachments J-1700000-04, J-1700000-07, J-1700000-08, 
J-1700000-09 that would be subject to load tests?  Do the 
numbers of load tests cited in Attachment J-1700000-04 
apply to the 11 forklifts identified or is there additional 

The load testing of MHE should be at least annually, 
however there are times when an inspection, testing and 
certification should be performed outside of the annual 
requirement. (See Spec. Item 3.3.2.) 
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equipment included but not identified? 

149 

PWS Annex 
1502000 
 
Attachment J-
1502000-10, 
11, 12, 13 & 14 

The referenced attachments do not state who shall be 
responsible for replacement of non-repairable equipment. 
Will the government please clarify who (contractor or 
Government) is responsible for the replacement cost of 
items listed on these attachments? 

See Annex 1502000 Spec Items 3 3.1.1 to 3.2 for 
Recurring Work ceiling. 

150 

PWS Annex 
0200000 
 
Attachment J-
0200000-05 

The Government Furnished Equipment listing includes 
Maximo, Passenger Terminal and Cargo Handling 
equipment, a pallet strapping machine and environmental 
equipment. Absolutely no hand tools, office furniture, 
computers, radios, or shop equipment were included in 
Attachment J-0200000-05. Is it the government’s intent, 
that bidders shall include the cost of the following shop 
equipment and tools in their bids? 
1. BSVE shop equipment including computers, hand tools, 
vehicle lifts, jacks, air-conditioning service equipment, 
welding equipment, paint equipment, power washers, 
compressors, specialized test equipment, furniture, and 
radios etc. 
2. Trade Shop Equipment including, computers, hand 
tools, table saws, band saws, welding equipment, 
plumbing equipment, painting equipment, specialized test 
equipment, back hoes, dump trucks, road graders, front 
loaders, furniture, and radios etc.  
3. Supply/Warehouse equipment including computers, 
pallet jacks, forklifts, scales, furniture, radios etc.  
4. Contractor PMO office furniture and computers. 
5. Housing and Warehouse equipment, including 
computers, pallet jacks, fork lifts, dolly’s etc. 
6. Mail processing equipment, including computers, stamp 

See Annex 2 Attachments J-0200000-05b/c/d/e for all 
government furnished equipment.  Contractor is 
responsible to provide everything else. 
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machines, scales, furniture, carts, and dollies. 
7. AGE/GSE shop equipment, diagnostic and hand tools, 
furniture, and radios etc. 
8. Janitorial equipment including vacuums, floor buffers. 

151 

PWS Annex 
1001000 
 
C-1001000, 
Spec Items 
2.2.3, 2.2.4, 
2.2.10, 2.2.11, 
2.2.12 

The PWS states that the Supply Manager, Supply 
Assistant, CHRIMP Technician, CHRIMP Technician 
Assistant, and Supply Technician shall meet all 
requirements for and obtain a DoD Common Access Card 
(CAC). Ref: http://www.cac.mil/common-access-card/   
 
1. What are the unique nationality requirements for 
obtaining CAC cars at Singapore BOS and are Blue Bar 
(Non-U.S. Citizen) CAC cards authorized? 
 
2. If Non-U.S. personnel are not allowed CAC cards, are 
there alternate log on methods for non-US personnel to be 
granted computer access to GDSS, IGC, RGATES, and 
the Navy Supply System. (i.e. Smart Cards)? 

1. US and Non-US employees may be granted a CAC 
after a NACI investigation has been processed.  In 
addition to the NACI all non-US employees will need to be 
cleared in a local background check of the country or 
origin.   
2. No, there are no other alternate log on methods for 
required systems. 

152 

PWS Annex 
1502000 
 
Attachment J-
1502000-38 

The referenced attachment does not include current value 
estimates like all the other inventories. Will the 
Government provide an amended attachment that 
includes the current value estimates? Government does not have that information at this time. 

153 

PWS Annex 
1502000 
 
Attachment J-
1502000-all 
inventories 

The referenced attachments do not define the current age 
or condition of the Government’s equipment. Will the 
Government please update the inventory attachments to 
include a column that defines the equipment’s current 
condition: excellent, very good, good, fair, or poor, similar 
to the condition ratings defined in Attachment J-1502000-
43? Government does not have that information at this time. 
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PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work What is the format of the Weekly Material Mgt Report? 

Deliverable Title:  1001000/03 - Material Management 
Weekly Report has been added to Annex 0200000, 
Section F. 

155 

PWS Annex 
1001000, Spec 
Item 3.0, 
Recurring Work 

Daily Casualty (CASREP) Report, which shall include 
tracking of "G" & "W" series materials.  
 
Can US Navy define "G" & "W" series materials? 

Contractor should use due diligence, such as internet 
search, to determine what constitutes G and W series 
materials. 

156 

PWS Annex 
1001000, Spec 
Item 3.1.2, 
Storage 

1. Is US Navy providing Contractor with the Reference 
NAVSUP P-485? 
2. Is rental of heavy lift eqpt charged under Over & Above 
Expenses to US Navy? 
3. Is US Navy providing hands-on learning for Contractor 
on its ERP System? 

1. Contractor should use due diligence, such as internet 
search, in finding NAVSUP P-485.   
2. Performance and associated costs required by Spec 
Item 3.1.2 are recurring work. 
3. Yes, the contractor needs access to Navy ERP to 
assign storage locations. The Navy will qualify contractor 
ERP users in the same manner as US Navy personnel. 

157 

PWS Annex 
1001000, Spec 
Item 3.2.2, 
Shipping 

1. Is US Navy providing all the References: NAVSUP 
INST 4600.70, 1630.22, P-503; DoD 4500.32-R; D-1149; 
MIL-STD 129? 
2. Diego Garcia is a US Naval Port. Is special entry permit 
given to Chartered Vessel and Commercial Vessel to 
enter port? 
3. Is US Navy providing hands-on to prepare DD-1149 
and use Tpt Accounting Code? 
4. What is the highest number of TEU shipped per day? 

1. Contractor should use due diligence, such as internet 
search, in finding the references.   
2. There is no reference to Diego Garcia in Spec Item 
3.2.2.   
3. Contractor needs have trained personnel that can 
prepare DD-1149 and forward to requestor for TAC and 
signature.   
4. Government currently does not have those details. 

158 

PWS Annex 
1001000, Spec 
Item 3.3, Mail 
Processing 
Support 

1.  Is US Navy providing Reference: DoD 4535.6-M and 
4545.08-M? 
2. Is US Navy responsible in replacing the 
enclosed/lockable postal van if it breaks down? 
3. How is KPI being computed if the US Gov postal 
vehicle breaks down affecting delivery schedules? 

1.  Contractor should use due diligence, such as internet 
search, in finding references.   
2 & 3.  See Annex 0200000, Spec Items 2.4 and 2.4.4 for 
Government furnished equipment and contractor's 
responsibility for that equipment. The Government is 
providing two vans for mail services. Attachment J-
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0200000-05e has been updated. 

159 

PWS Annex 
0200000, Spec 
Item 2.6.9, 
System and 
Equipment 
Replacement Is the replacement of these eqpt is at Contractor's cost? 

Depending on cost threshold, the equipment replacement 
will be either recurring or non-recurring cost.  See Annex 
0200000, Spec Items 2.14 and 2.15 for description of 
Recurring and Non-Recurring work.  Please refer to 
applicable Annexes for the Recurring Work ceiling limits. 

160 

PWS Annex 
1700000, Spec 
Item 2.3.2.1 

J-1700000-08 and J-1700000-09 did not show the priority 
status of the equipment. Is there a list of GSE, AGE and 
Vehicle with their Priority status indicated? Are there 
ambulance, fire trucks and police sedan/pickup? 

PWS Annex 1700000 Spec Item 2.3.2.1 has been revised 
to delete the attachments.  Contract will follow priorities 
stated in Spec Items 2.3.2.1.1 to 2.3.2.1. 

161 

Annex 
0200000, Spec 
Item 2.7.1.5  

With respect to the following spec item description: 
 
“Project Manager (PM) The Contractor shall provide a PM 
and designated alternate, as applicable, who has the have 
full authority to act for the Contractor on all contract 
matters relating to this contract. The PM or alternate shall 
be on-site during the  Government's regular working hours 
and shall be available on-site within one hour after the 
Government's regular working hours. The Project 
Manager shall be a U.S. citizen and must have a Secret 
Clearance at the start of the full performance period. An 
interim clearance is acceptable during the 
Mobilization/Phase-in period” 
 
I will like to check if the project manager/Contracting 
manager/AMC manager will require to have a secret 
clearance before we submitted their resume for your 
consideration or they will be security cleared only after the 

As stated in Spec Item 2.7.1.1, the Project Manager must 
have a Secret Clearance at the start of the full 
performance period. An interim clearance is acceptable 
during the Mobilization/Phase-in period.  Annex 0200000, 
Spec Item 2.7.1.1 has been revised to correct a typo. 
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his company won the contract?  

162 

Annex 1501000 
Fac. Mgmt, 
Spec Item 
3.1.1.1 

We have been unable to access the BMS procedures 
through that link. Can the Navy provide another link or 
make these procedures as an attachment?  

Annex 1501000 has been revised and BMS 15.17, Work 
Tracking, is now provided as Attachment J-1501000-08. 
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Exhibit A-F 
ELINs 

For ELIN A 009 Sub –ELIN AP, Custodial – DESC, it 
appears that the workload for customer is missing; can 
you please provide missing data?  

Attachment J-1503010-06 SRV Frequencies Non-CNIC(2) 
has been updated to include work load for DESC. 
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PWS Annex 
0501070, Spec 
Item 2.3.3 

Cited PWS reference states, “The Contractor shall operate 
and maintain a communications system using radio 
frequencies assigned by the Republic of Singapore Air 
Force (RSAF).” The associated GFE listing 
(ATTACHMENT J-0200000-05) does not indicate a 
Government furnished radio system.  Will the Government 
please clarify if there is a government furnished radio 
system meeting the requirement provided, or if not, 
provide the specifications (band, frequency range, 
scramble/encryption requirements, etc.) of the system to 
meet this requirement? 

The government is in the process of purchasing radio 
equipment and will have it on hand for the contractor's 
use. 
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PWS 
Attachment J-
1503010-09, 
Custodial 
Inventory, 
Estimated 
Quantities & 
Square 
Footage 

Will the Government please define which SUB-ELINs 
apply to each of the facilities listed on Attachment J-
1503010-09?    Attachment J-1503010-09 has been updated. 
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PWS Annex 
1800000 Spec 
Item 2.2, 
Certification, 
Training and 
Licensing 

 
1. What are the relevant training as specified in the latest 
version of the NRCS EMS and EMP? 
2. How to we obtain the latest version of EMS and EMP? 
3. If the contractor has obtained the certification of ISO 
14001 environmental management system, it is deem to 
be trained on the EMS and EMP? 

1. The relevant training specified in the latest NRCS EMS 
and EMP is the CECOS Integrated EMS and Compliance 
Auditing. 
2. The latest version of the NRCS EMS and EMP is 
available after the contract is awarded. The NRCS EMS 
and EMP are developed from ISO 14001:2004 and 
OPNAVINST M5090.1D.   
3. No, contractor must complete the relevant training. 
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PWS Annex 
1800000 Spec 
Item 2.5   
References 
and Technical 
Documents 

Where can we obtain the following references and 
technical documents? i.e. 29 CFR 1910, 49 CFR 171-178, 
40 CFR 265 NAVSUP-722 CHRIMP Manual, GOS laws 
and regulations, OEBGD, Government HWMP, DOD 
policies and instructions, OPNAV 5090.1 series, 
CNICINST 5090-series, and references listed in J-
1800000-02. 

Contractor should use due diligence, such as internet 
search, in finding the references. 
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PWS Annex 
0200000, Spec 
Item 2.7.1.3, 
Safety 

Please provide the PWS Annex 2 item 2.7.1.3 for 
qualification. 

Contractor should use due diligence, such as internet 
search, in finding the references that contain the 
requirements. 
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PWS Annex 
1401000, Spec 
Item 3.2 
Furnishings, 
Fixtures & 
Equipment 
(FF&E) 

"""FF&E shall be stored and maintained in accordance 
with NAVMED P-5010 or the manufacturer’s 
recommendations and standard commercial practices"" 
 
Please furnish NAVMED P-5010 
 
""Steam clean mattress, cushions, and upholstered 
furniture NAVMED P-5010-2 and maintain in a clean, 
sanitary, and sightly manner"" 
 
Please furnish NAVMED P-5010-2  
What is the quantity of the mattress, cushions and 
upholstered furniture that require to steam clean per 

Contractor should use due diligence, such as internet 
search, to find the references.  Attachments J-1503050-08 
and J-1503050-09 provide estimated quantities.  The 
Government doesn't have additional details at this time. 
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year?" 
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Annex 
1402000, Spec 
Item 1.1 

"The Unaccompanied Housing (permanent party barracks 
for single sailors) Template includes services such as 
furnishings, fixtures and equipment management, and 
change of occupancy services. The following services are 
not considered unaccompanied housing and are not 
included in this Template: 
a. Lodging Operations is included in 1403000, Lodging. 
Lodging provides transient quarters for Military and other 
Department of Defense (DoD) travelers on official orders, 
as well as authorized leisure travelers on a space 
available basis. 
b. Control of pests is included in 1503020, Pest Control. 
c. Common area cleaning is included in 1503010, 
Custodial Services. 
d. All facilities sustainment, restoration, and modernization 
requirements are included in 1502000, Facility 
Investment" 
 
Please confirm that the above services are excluded in the 
scope for Unaccompanied Housing 

a. Lodging Operations was deleted in Amendment 0001.   
b. c. d. Scope is not considered part of Annex 1402000, 
but are part of the contract with pest control included in 
Annex 1503020, common area cleaning included in Annex 
1503010, and facilities sustainment, and modernization 
requirements included in Annex 1502000.  
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Annex 
1402000, Spec 
Item 3.2.1 

"FF&E shall be stored and maintained in accordance with 
NAVMED P-5010 or the manufacturer’s recommendations 
and standard commercial practices." 
 
Please furnish  NAVMED P-5010 
 
"Steam clean mattress, cushions, and upholstered 
furniture NAVMED P-5010-2 and maintain in a clean, 
sanitary, and sightly manner" 
 

See answer to question #169. 
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Please furnish NAVMED P-5010-2  
 
What is the quantity of the mattress, cushions and 
upholstered furniture that require to steam clean per year? 
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PWS Annex 
1501000, Spec 
Item 3.1.1.2 

"All calls picked up in 30 seconds." 
 
Pls see attachment. Industry practice is usually 80% - 
85% of total call volume. Can we negotiate on this? 

The Government’s requirement is that all calls will be 
picked up in 30 seconds. 
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PWS Annex 
1502000 
 
Attachment J-
1502000-47 

To provide detials of Air Cool Chillers & Chillers. (Model & 
Tonnage) 

All the information that the Government has is provided in 
Attachment J-1502000-47. Please see rows 1716 - 1725 
for chiller information. 
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PWS Annex 
1502000 
 
J-1502000-15 

May we know the brand/model no of the equipment 
comprising the Fire Protection Systems? 

Attachments J-1502000-15 and J-1502000-16 have been 
updated with all the information that the Government 
currently has. 
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PWS Annex 
1503010, 
Custodial 

Do we need to provide outdoor litterbin and recycle bins 
for this contract? 

Outdoor litter bins and recycle bins are provided by the 
U.S. Government. 
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PWS Annex 
1502000 
 
J-1502000-34 
Roller Shutters What is the brand name of the Roller Shutters? 

Attachment J-1502000-34 Roller Shutter has been 
updated to include brand name. 
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PWS Annex 
1502000 
 
J-1502000-04 

Are CRAC units OEM branded? 

In Attachment J-1502000-04, the two units list as CRAC in 
the "Description" column are shown to be MFB 
(manufactured by) APC . 
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CRAC Units 
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PWS Annex 
1001000 
 
Attachment J-
1001000-04 

Spec Item 3.1.1 Receipt identifies an Estimated Quantity 
of 45,000 Pieces/yr or 40,000 cu ft/yr. 
 
What is the number of Receipt Transactions associated 
with this Estimated Quantity? 

The 45,000 pieces/yr is the number of Receipt 
Transactions. 
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PWS Annex 
1001000 
 
Attachment J-
1001000-04 

Spec Item 3.1.2 Storage identifies an Estimated Quantity 
of 45,000 Pieces/yr or 40,000 cu ft/yr. 
 
What is the number of Line Items associated with this 
Estimated Quantity? "Line items" are not referenced in Spec Item 3.1.2. 
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PWS Annex 
1001000 
 
Attachment J-
1001000-04 

Spec Item 3.2.2.1 Shipment Coordination identifies an 
Estimated Quantity of 43,000 Pieces/yr or 35,000 cu ft/yr. 
 
What is the number of Shipments associated with this 
Estimated Quantity? The 43,000 pieces/yr is the number of Shipments. 
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PWS Annex 
1001000 
 
Attachment J-
1001000-04 

Spec Item 3.2.2.2 Shipment Documentation identifies an 
Estimated Quantity of 43,000 Pieces/yr or 35,000 cu ft/yr. 
 
What is the number of Shipments associated with this 
Estimated Quantity? The 43,000 pieces/yr is the number of Shipments. 
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PWS Annex 
1001000 
 
Attachment J-
1001000-04 

Spec Item 3.2.2.3 Hazardous Material Transportation 
Certification identifies an Estimated Quantity of 500 
Pieces/yr or 400 cu ft/yr. 
 
What is the number of Shipments associated with this 
Estimated Quantity? The 500 pieces/yr is the number of Shipments. 
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PWS Annex 
0501050, Spec 
Item 2.3.4 

Annex 0501050, Spec Item 2.3.4 states that "the 
Contractor shall operate and maintain a communications 
system using radio frequencies assigned by the RSAF." 
 
Are radios provided by the RSAF or the Government? See question #164. 
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PWS Annex 
1503010 
 
Attachment J-
1503010-09  

Attachment J-1503010-09 identifies Tenants 
 
What Tenant is for Sub-ELIN B009AG Custodial – ECO?  
 
What Tenant is for Sub-ELIN B009AP Custodial – DESC? 

Attachment J-1503010-09 has been updated to provide 
that information. 
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PWS Annex 
0200000, Spec 
Item 2.5 

Annex 0200000, Spec Item 2.5 states "The Government 
will pay equipment rental rates based on the current rates 
of Facilities Engineering Command (FEC) Far East or as 
determined by the KO." 
 
Where can the tables of rates applicable to FEC Far East 
be found?  Are these the same rates as those in the US 
Army Corps of Engineers Equipment Ownership and 
Operating Expense Schedules? 

Per Annex 0200000, Spec Item 2.5, the contracting officer 
will negotiate the rates. 
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PWS Annex 
0200000, Spec 
Item 2.14.6 

Annex 0200000, Spec Item 2.14.6 states a non-Battle 
Group visit may be from one day to three months.  This 
stated range of exposure is not useful to estimate the 
amount and types of services to be accomplished under 
recurring services, and would result in either overpricing or 
underpricing these services. 
 
What is a realistic estimate of non-Battle Group visits 
annually and a visit duration? 

The Government currently does not have estimates on 
annual non-Battle Group visits or visit durations.  
Approximately 99 ship visits with 874 berth days occurred 
in FY14 and 98 ship visits with 752 berths occurred in 
FY15.  These visits include Battle Group visits, which are 
approximately one to two a year. 
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PWS Annex 
1502000 
 
Attachment J-
1502000-15, 
17, 18, 19, 23-
1, 28, 29, 30, 
31, and 37 

The referenced attachments state that “parts and units are 
provided by the Contractor.” 
 
Units are assumed to be the end item e.g. Window Air-
conditioner vs. parts within the air conditioner.  What is the 
Government’s definition for the term units? Units are considered to be the end item. 
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PWS Annex 
0501070, Spec 
Item 2.3.3 

Cited PWS reference states, “The Contractor shall operate 
and maintain a communications system using radio 
frequencies assigned by the Republic of Singapore Air 
Force (RSAF).” The associated GFE listing 
(ATTACHMENT J-0200000-05) does not indicate a 
Government furnished radio system.  Will the Government 
please clarify if there is a government furnished radio 
system meeting the requirement provided, or if not, 
provide the specifications (band, frequency range, 
scramble/encryption requirements, etc.) of the system to 
meet this requirement? See answer to question #164. 
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JL-7, Question 
#48; RFP page 
84 

While your clarification on question 48 stated: 
  
"The BOS contractor is not exempt from the Singapore 
Goods and Services Tax (GST). As stated in question 
#31, invoices shall be submitted and paid in US Dollars, 
and the amount for the Singapore Goods & Services Tax 
(GST) shall include the Singapore Dollar equivalent 
amount and the rate of exchange, which is a requirement 
under Regulation 11 of the GST Act." 
  
Solicitation N62742-15-R-3600 Page 84 of 100 states: 
  
"a. Recurring Fixed Price Incentive (Firm Target) (FPI-F). 
The price proposal shall contain a complete detailed cost 

Yes, per the response to question #48, and Section L.6 of 
the solicitation, your price should include GST. Profit 
should not be applied to GST. 
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breakdown for mobilization, demobilization, and each 
contract period by cost element, by Annex, and by Exhibit 
Line Item Number (ELIN) to support the Section B CLIN 
amounts. Typical cost elements might include, but are not 
limited to, direct labor; direct material; equipment; 
subcontract; other direct cost (ODC); overhead; general 
and administrative; and Goods and Services Tax. Provide 
supporting worksheets and narrative explanations to fully 
explain the basis and rationale for the proposed amounts." 
  
Do we offer our price with or without GST?  We proposed 
not to because we should not be imposing profit on GST.  
It should be a pass through item. 

 


