


	

	[image: ]
	

	
	 IT Division 15

	Audio Visual Maintenance for MTAC Knowledge Wall and NCIS Conference Rooms
Statement of Work

	

	September 10, 2015



	


[bookmark: _Toc414439782][bookmark: _Toc430268220]Table of Contents
Table of Contents	2
1.0	Introduction	3
1.1	Background	3
2.0	Scope	3
3.0	Tasks	3
3.1	Preventative Maintenance of Audio Visual Equipment	3
3.2	Technical Support for Audio Visual Equipment	4
3.3	Installation Services for any new Audio Visual Equipment	4
3.4	Training and Event Support	4
4.0	Deliverables	5
5.0	Performance Details	5
5.1	Period of Performance	5
5.2	Place of Performance	5
5.3	Security Requirements	6
5.4	Hours	6
5.5	Federal Holidays	6

[bookmark: _GoBack]


[bookmark: _Toc414439783][bookmark: _Toc510936693][bookmark: _Toc510936873][bookmark: _Toc510948564][bookmark: _Toc497871702][bookmark: _Toc497872046][bookmark: _Toc497872814][bookmark: _Toc497872969][bookmark: _Toc497873017][bookmark: _Toc430268221]Introduction 
The Naval Criminal Investigative Service (NCIS) is the Department of the Navy (DON) component with primary responsibility for criminal, counterintelligence (CI) and counter terrorism (CT) investigations and operations, and Navy security and law enforcement policy matters.  NCIS has primary investigative and CI jurisdiction within the DON and exclusive investigative jurisdiction in non-combat matters involving actual, potential, or suspected criminal, terrorism, sabotage, espionage, and subversive activities.  Further, NCIS has primary responsibility for liaison on all criminal investigative and CI matters.   The NCIS mission is to investigate and defeat criminal, terrorist, and foreign intelligence threats to the United States Navy and Marine Corps – ashore, afloat, and in cyberspace.  NCIS personnel are deployed around the world to support the needs of the Navy and Marine Corps.  
[bookmark: _Toc414439784][bookmark: _Toc430268222]Background 
The IT Division of NCIS is responsible for the design, maintenance, and implementation of information technology (IT) requirements to support the NCIS mission. The purpose of this contract is to maintain several Audio Visual (AV) Systems currently installed at Russell-Knox Building, NCIS headquarters, in Quantico, VA.  NCIS requires the contractor to support NCIS AV systems when requested by government representative. In the event of AV system outage, the contractor shall propose sub-quotes on how to resolve the AV system outage and receive approval from government representative before completing. 
[bookmark: _Toc414439786][bookmark: _Toc430268223]Scope	Comment by Author: 3
[bookmark: _Toc490026795]The scope of this performance based statement of workPerformance Work Statement (SOWPWS) includes technical support, preventative maintenance, and installation services on government furnished audio visual equipment at NCIS Headquarters, to include the MTAC Knowledge Wall and 11 NCIS conference rooms. A listing of the equipment found in the MTAC Knowledge Wall can be found in Attachment A. 
All requests will be followed with written documentation from the government representative approving the action. The contractor shall not take action unless written approval is obtained from the government representative.  The contractor shall provide sub-quote for each service visit and provide to the government representative for approval. 
[bookmark: _Toc414439788][bookmark: _Toc430268224]Required ServicesTasks
[bookmark: _Toc430268225]Preventative Maintenance of Audio Visual Equipment
The contractor shall conduct the following tasks to prevent outages of AV equipment
a. Replacement of projector bulbs for the three projectors in MTAC. The contractor will provide stock of 8 lightbulbs throughout the year. Any additional bulbs required will be government furnished.
b. Vacuuming dust and debris from electronic equipment
c. Replacement of any cables or connectors that are defective
d. Perform patching of software
e. System drawings of AV equipment- NCIS shall provide current system drawings. The contractor shall be able to interpret drawings and provide an update to these drawings if there are any equipment changes.
Pre-planned trips for preventative maintenance will occur at least every three months. The contractor shall be responsible for scheduling these trips with the government representative.
[bookmark: _Toc430268226]Technical Support for Audio Visual Equipment
The contractor shall perform all necessary activities to support NCIS during diagnosis and correction of system failures and malfunctions. The customer will continue to elevate the issue until the correction is made to the system. The system support includes all cameras, controllers and codecs in both the NCIS MTAC knowledge wall and the NCIS conference rooms.
a. First Tier Response: Government Representative will be notified by the contractor when the service request comes in and provide technical support via telephone.
b. Second Tier Response: The contractor shall facilitate technical support between the government representative and the vendor/manufacturer via telephone.
c. Third Tier Response: The contractor shall dispatch a Field technician within 48 hours of receipt of service request.
The contractor shall provide on-call support service from 8:00am-5:00pm (EST) Monday to Friday, excluding holidays. During these hours, if a technician is not available, the contractor shall contact the Government Representative within four hours from original service request.
[bookmark: _Toc430268227]Installation Services for any new Audio Visual Equipment
In the event that AV equipment must be replaced due to failure, the contractor shall provide services for the installation of Government Furnished Equipment (GFE). Upon government representative approval, installation services can be performed at either pre-planned maintenance visits or handled as an immediate service request.
As new equipment is installed, the contractor shall provide program system updates and updated system drawings to incorporate the new equipment. These updated documents should be provided to the government within three to four weeks of installation.
[bookmark: _Toc430268228]Training and Event Support
The contractor shall perform all necessary activities to provide Operator and Manufacturer training, as requested, and onsite technical/engineering support during key events and offsite operations.
[bookmark: _Toc414439799][bookmark: _Toc430268229]Deliverables 
[bookmark: _Toc124505556][bookmark: _Toc124507353]All information, records, data, files, documents, and work papers obtained or created in support of this SOWSOW shall become, and remain, the property of the Government and shall be returned or disposed of in accordance with the government representative instructions at the conclusion of this contract.
[bookmark: _Toc124505569][bookmark: _Toc124507366]Any Contractor-developed documents or drawings created under this contract becomes Government-owned and may not be reused without the explicit permission of NCIS.
The Contractor shall obtain, store, maintain and reproduce the required technical data and applicable documents, plans, regulations, specifications, and other pertinent data as appropriate for fulfilling the tasks described in this SOWSOW.  When appropriate procedures exist, the Contractor shall acquire the above information directly; however, in instances where the data and/or procedures are to be created, the Contractor is expected to follow procedures once they are approved by the Government and made available.  The Contractor shall obtain these data from both Government and non-Government sources. 
The Contractor shall provide the Government or other agencies, as approved by the government representative, access to any and all program information and data prepared or obtained as part of this contract or in support of any tasking of this SOWSOW. 
Section 508 of the Rehabilitation Act requires Federal agencies to make their electronic and information technology accessible to people with disabilities.  This applies to all Federal agencies when they develop, procure, maintain, or use electronic and information technology.
All electronic and information technology (EIT) procured through this contract must meet the applicable accessibility standards specified in 36CFR1194.2, unless an agency exception to this requirement exists.
[bookmark: _Toc414439803][bookmark: _Toc430268230]Performance Details
[bookmark: _Toc414439804][bookmark: _Toc430268231]Period of Performance
The period of performance for the SOW SOW is September 24, 2015- September 23, 2016.  
[bookmark: _Toc414439805][bookmark: _Toc430268232]Place of Performance
The “onsite” place of performance for this effort shall be:
Headquarters Naval Criminal Investigative Service
Russell-Knox Building
27130 Telegraph Road
Quantico, VA 22134
[bookmark: _Toc414439806][bookmark: _Toc430268233]Security Requirements
[bookmark: _Toc414439807]The on-sight Audiovisual (AV), repair, integration, and AV equipment upgrade support for NCIS Headquarters requires access to a Top Secret/SCI NCIS environment and systems with NCIS information present. 
All audiovisual engineer and technicians working in NCIS spaces and systems are required to hold a DoD Secret security clearance. Spaces will include SCIF Conference Rooms, SCIF Watch Floors and SCIF Data Centers. Engineering / Technicians will also require Secret clearance and government escort to perform work on JWICS IT Systems including PC’s, VTCs and networks. 
The appropriate clearance level for access to the designated areas will be issued by the NCIS Headquarters. 
[bookmark: _Toc430268234]Hours
The contractor shall provide on-call support service from 8:00am-5:00pm (EST) Monday to Friday, excluding holidays. During these hours, if a technician is not available, the contractor shall contact the Government Representative within four hours from original service request.
Unless otherwise noted or coordinated, onsite Government facility hours are from 0800-1700 EST.
[bookmark: _Toc414439808][bookmark: _Toc430268235]Federal Holidays
The Government observes the following Federal Holidays:  New Year’s Day, Martin Luther King’s Birthday, George Washington’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving Day, and Christmas Day.  If the holiday falls on Sunday, it will be observed on the Monday immediately following the holiday.  If the holiday falls on Saturday, it will be observed on the immediately preceding Friday.  
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