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	Warehouse Logistics and Services

FFP

The Contractor shall provide all labor, supervision, tools, materials, transportation, equipment and management necessary to provide Housing Distribution and Warehouse Center Services for the Housing Department of the US Naval Support Activity (NSA) Naples, Italy in accordance with attached  Performance Work Statement entitled "Housing Distribution and Warehouse Center Services - Naval Support Activity Naples". See attached ELINs Pricing Worksheet.

The contract minimum guarantee is $25,000.00

FOB: Destination

MILSTRIP: N6817116099C132

PURCHASE REQUEST NUMBER: N6817116099C132
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PERFORMANCE WORK STATEMENT
HOUSING DISTRIBUTION AND WAREHOUSE CENTER SERVICES – NAVAL SUPPORT ACTIVITY NAPLES

1.0 INTRODUCTION
The purpose of this contract is to obtain Housing Distribution and Warehouse Center services for the Housing Department at the U.S. Navy, Naval Support Activity (NSA), Naples (Italy).  These include warehouse operations, logistics, administrative tasks, as well as government owned furnishings/appliances/equipment reconditioning, preventative maintenance, repairs and delivery/pick-up services.  The Contractor shall be responsible for providing these services in order to support approximately 850 Navy Family Housing Residents Quarters, 300 Unaccompanied Residents Quarters and 2,000 U.S. Government personnel residing in housing units located in Southern Italy. These housing units are dispersed over a 500-Kilometer (km) radius from the Housing Warehouse compound located at Via della Stazione, Zona Industrial Aversa Nord, Teverola (CE) Italy.

2.0 CONTRACT SCOPE

This performance work statement (PWS) specifies the tasks to be performed and deliverables to be provided as summarized below:

· Warehouse Logistics and Administration (ELIN 0X01)

· Appliances Repair (within the warehouse)  (ELIN 0X01)

· Regular moving service (ELIN0X02)

· Light moving service (ELIN 0X03)

· Appliances repair service (on-site) (ELIN 0X04 & 0X05)

· Furnishings repair service (at the Warehouse) (ELIN 0X06)

· Appliances “Change of Occupancy” Preventative Maintenance Service (ELIN 0X07)

· Other Equipment repairs/moving service (ELIN 0X08)

· Deliverable and Work Documentation (ELIN 0X09)

Note: Detailed information is provided in paragraph 5.

3.0 LIST OF DOCUMENTS EXHIBITS & OTHER ATTACHMENTS

· Attachment #1 – Housing Warehouse Current Inventory Summary (Inventory of Furnishings & Appliances)

· Attachment #2 – Warehouse Location and Layout

· Attachment #3 – NSA Naples Accumulation Point (AP) and Temporary deposit of Waste (TDW) Inspection Checklist 

· Attachment #4 – Lists of types/manufacturers/models of appliances/furnishings

· Attachment #5 – Standard Operating Procedure for Dangerous Waste

· Attachment #6 – Sample of Standard Appliances/Furnishings Grouping

4.0 GENERAL REQUIREMENTS

The Contractor shall provide all labor, supervision, tools, materials, transportation (pick-up and delivery) and inventory management of furnishings and appliances necessary to ensure successful performance of the contract. 

The Contractor shall ensure all certifications required in this contract are kept up-to-date and in compliance with any changes promulgated by the US and Italian governments throughout the performance of the contract. Furthermore, if a certification is updated or renewed, the Contractor shall provide these updated certifications to the COR within 3 business days of the update or when requested by the Government.

The certifications and documentation required are as follows:

· Company Certification of Employees’ Regular Contribution (Documento Unico Regolarita` Contributiva (DURC)).

· Certificate of registration with Albo AutoTrasportatori.

· Company certificate from the Chamber of Commerce as transporters for "Conto Terzi" (Third Parties).

· Company certificate of registration with the Registro Elettronico Nazionale delle imprese di trasporto su strada (REN) (National Electronic Register).

· List of all vehicles to be used to move Government owned furnishings or appliances, specifying each vehicle’s laden mass.

· For each vehicle exceeding 1,5 ton laden mass provide the Carta di
      Circolazione (Vehicle Registration) with the statement “Conto Terzi” (Third 
      Parties).

· For each vehicle not exceeding 1,5 ton laden mass provide the Carta di 
Circolazione (Vehicle Registration) with the statement “Uso di Terzi” (To be    

      used for Third Parties)

4.1.  Definitions – Technical:

· Adjust:  To regulate, settle, bring to a state of normal operating condition.
· Appliances:  Kitchen/laundry appliances, ranges (excluding range hood), gas stoves with ovens, microwaves, refrigerators, freezers, dishwashers, washing machines, gas/electric dryers.
· Check:  Examine, inspect, test, or verify by trial.
· Clean:  Free of dust, grease, dirt, stains, marks, smears, scuffmarks, foreign matter including paint, gun, tar, trash, mildew, molds or fungus, and standing liquids.
· Contracting Officer:  A person with the authority to enter into, administer, and terminate contracts and make related determinations and findings.  
· Contracting Officer’s Representative (COR):  An individual, designated and authorized in writing by the contracting officer to perform specific technical or administrative functions.
· Contractor:  The awarded Company of this contract; the Contactor shall ensure that its personnel comply with the provisions of this contract.
· Housing Unit:  Both the living area and all its related appurtenances including individual garage/storage area, laundry, and townhouse basement area.
· Maintenance:  Work that is required to maintain equipment systems in a safe, operational condition, or to restore these systems to initial or usable condition by overcoming the effects of wear and tear, disaster, damage, or deterioration.  Alteration (modification) work to an appliance/furnishing is not included.
· Quality Assurance (DFARS 246.101):  A planned and systematic pattern of all actions necessary to provide confidence that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.  (See also FAR 46.101).
· Quality Control (QC):  A method used by the Contractor to control the quality of work performance and services provided.
· Response Time: The time allowed to the Contractor, after initial notification (either verbal or written) or a work order, to be physically on the premises at the work site with appropriate tools, equipment, materials and cleaning supplies, ready to perform the work required. Response times are provided on paragraphs 5.1.1.2 , 5.3.1.2, 5.4.2.
· Repair Service:  All work necessary to restore equipment to the original manufacturer’s condition.
· Replace:  To remove damaged, defective, deteriorated materials or parts; and install new or used materials or parts as approved.
· Task Order:  An order for services placed against an established contract.  A task order is issued by the Ordering Officer or Contracting Officer to the Contractor 
· Work Order:  A document generated through the Government database system (eMH), received by the Contractor from the Government Warehouse Manager.  Each work order has an electronically generated sequential number.
4.2. Hours and locations:

4.2.1. Regular working hours:

The warehouse working hours are from Monday to Friday (from 0730 hours to 1600 hours). The warehouse will remain closed on Italian and U.S. Holidays listed below:

Italian Holidays

New Year’s Day

Epiphany Holiday

Easter Monday

Anniversary of Liberation

Labor Day

Republic Day

Assumption Day

Patron Saint’s Day (Naples)

All Saints Day

Immaculate Conception Day

Christmas Holiday

St. Stephen’s Day

U.S. Holidays:

New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Christmas Holiday

Note:  
The Government may close the warehouse operation due to power outage, emergencies, or other events preventing warehouse operations or due to command directed administrative leave for Government employees.

4.2.2
 All moving services and all appliance repairs or replacements shall be completed on the same day the service, repairs or replacements commence regardless of how long it takes to complete the work.  This is at no additional cost to the Government.

4.2.3. Emergency working hours:  

Emergency working hours are any hours outside of regular working hours and will be to perform only refrigerator replacement services. 

Emergency working hours are from Monday to Friday from 1600 hours to 2100 hours and weekends/holidays from 0800 hours to 2100 hours (See 5.3.1)

4.2.4. Place of Performance/Areas of Operation:

Services shall be performed at housing units located within the 500-Kilometer (km) radius from the Housing Warehouse compound located at Via della Stazione, Zona Industrial Aversa Nord, Teverola (CE) Italy.

Empty (non-occupied) Military Family Housing units: the Contractor may be required to obtain keys from the Housing Facilities Division building, on the Support Site, in order for the Contractor to commence appliance delivery change outs or repairs as identified/required for Empty (non-occupied) Military Family Housing units. Keys provided shall be returned to the Facilities building the same day.

Unaccompanied Quarters Housing units: the Contractor may be required to obtain entry to the Unaccompanied Quarters Office, on the Support Site. A Government Representative from that office will open and close the unit in order for the Contractor to commence appliance delivery change outs or repairs as identified/required for those units.  Upon completion of the work, the Unaccompanied Quarters Office representative will sign the work order form for completion of service.

4.3. Facilities/Property/Equipment:

4.3.1 Facilities: 

The Contractor will have access to, and use of, the Housing warehouse, located in Teverola (CE), Italy at no cost to the Contractor. The Government will open and close the warehouse facility. The facility will have all necessary utilities and sufficient space to repair appliances/furnishings covered under this contract, as well as space to store parts and trucks. 

There are secondary Storage facilities located at NSA Support Site, Gricignano di Aversa (CE) Buildings 2087 and 2038. This storage facility is used for storage of equipment for Unaccompanied Quarter Units, if required. This secondary storage facility will be unmanned. The contractor shall request the key from the Unaccompanied Quarter Units Supply Technician when required. 
4.3.2. Office tools/equipment: 

Workspace, computers, software, printers, telephone, office furnishings (i.e. desks chairs, bookcases, file cabinets, etc.), copiers, copy paper, and bar coding equipment used in the performance of the contract will be made available to the contractor at no cost to the Contractor. 

4.3.3. Inventory:

The Contractor will receive from the Government a list of the inventory of all furnishings and appliances stored at the warehouse facility within five (5) working days of contract award. The Contractor shall perform an initial inventory of these furnishings and appliances and provide a Discrepancy Report to  the Government Warehouse Manager of  any discrepancies with the inventory list provided within seven (7) days after receipt of the Government’s inventory report.

The Contractor shall perform a full inventory every 6 months thereafter and input the results in the Government computer database (eMH). The Contractor shall update the database, eMH, when the inventory changes due to issuances/returns of furnishings and appliances to and from the residents, or the procurement of new appliances for inventory.

The Contractor shall be responsible for any damages to the equipment, appliances and furnishings caused by the Contractor during the performance of this contract. The Government Warehouse Manager shall be notified verbally and in writing within 24 hours if any damages occur. 

4.3.4. Technical description of equipment is provided on attachments 1 and 4. 

4.3.5. Warehouse trash containers:  

Trash containers will be made available to the Contractor during the performance of this contract at no cost to the Contractor. 

4.4. Contractor personnel: 

4.4.1 General: 

The Contractor at all times during the performance of this contract shall comply with all local and national Italian safety regulations and laws regarding personal protective equipment (safety glasses, hard hats, etc.) as well as laws regarding warehouse operations and transportation of Government goods. The Contractor is responsible to identify any safety/operations hazards or violations discovered during the course of this contract and report it to the Government Warehouse Manager in writing within 24 hours. 

4.4.2 Staffing: 

The Contractor shall maintain adequate staff to ensure work is scheduled and completed in accordance with the contract requirements/specifications. 

All personnel employed by the Contractor performing the different tasks in this PWS shall be certified technicians/operators.

The Contractor shall ensure that appliance technicians have one of the below listed diplomas/certifications as applicable.  

· Diploma di Perito Industriale (5 years) released by “ITI (Istituto Tecnico Industriale)”.

· Diploma di  Maturita’ (5 years) or a 3 years professional qualification released by  “IPSIA (Istituto Professionale di Stato per l’industria e l’artigianato)”. 

4.4.3 Language requirements: 

At a minimum, at least one member of a moving team and all other personnel interacting with U.S. personnel (warehouse facility and residents) shall be fluent (speak, read and write) in English and Italian. They must be able to communicate to both low and high-ranking officials of the U.S. and foreign governments.

4.4.5 Responsibility for security identification requirements and passes:

4.4.5.1
The Contractor shall ensure all required passes, permits and/or identification necessary for the Contractor's employees to perform the requirements of this contract are valid, and remain valid throughout this contract. The Contractor is responsible for monitoring employees’ expiration of one-net computer access cards, as well as Base Access credentials and any other related requirement. All requests for required security clearances or passes submitted by the Contractor to the Government Warehouse Manager shall include the following elements:

· full name

· age

· place of birth

· parents' names (including maiden name of mother)

· parents' birthplaces

· any other information required by the Security Office, if requested.

4.4.5.2 For security purposes, the Contractor shall provide the COR with names, positions and titles of all personnel performing work under this contract within 3 business days of contract award and provide an updated list annually. 
4.4.5.3 If privately owned vehicle access to the Warehouse compound is required, the contractor shall provide the COR with the license plate numbers to those vehicles. 
4.4.5.4 The Contractor shall notify the Government Warehouse Manager the same day that any changes occur to the personnel involved in the performance of this contract.  In cases of an employee’s termination who has been granted a security clearance or pass, the Contractor shall obtain the pass from the employee and return it to the COR the same day the termination occurs.

4.4.5.5 All Contractor employees working under this contract shall be identified by a distinctive emblem or patch attached in a prominent place on an outer garment. Contractor employees shall provide identification upon request by Government personnel or residents during the performance of this contract. Employee identification shall not be a substitute for U.S. Government required passes or badges. Contractor vehicles used during performance of this contract shall be clearly identified with the contractor’s company name or logo. 

4.4.6 Training: 

Contractor is responsible to ensure Contractor’s employees (including technicians and specialists) are up-to-date in their training at no cost to the government. Additionally, the Contractor shall notify the COR when training on warehouse operations software (such as bar coding) is required due to updates on or modifications to those software programs. The Contractor shall schedule and provide training on warehouse operations software to the Government staff and the Contractor staff at the same time. 

4.4.7 Behavior and Appearance:

The contractor’s performance will not be interfered with by government employees. Contractor personnel are expected to conduct themselves in a professional manner and maintain a professional appearance and demeanor at all times.  The COR and base commanding officer have complete discretion and final authority regarding all issues of contractor access and conduct.  In the event of required contractor’s employee removal or replacement in furtherance of this authority, all costs will be borne by the contractor.

4.4.8 Abnormal Behavior Notification:

The Contractor shall notify the COR immediately in writing of any information which the Contractor may have concerning actual or suspected espionage, sabotage, subversive or other criminal activity.

4.5 Contractor furnished equipment/material:  

The Contractor shall furnish sufficient equipment, cleaning materials, spare parts, including dryer fittings, gas connectors (gas stoves and dryers), adapters, and hardware (to include feet) for appliances; administrative supplies; mobile telephones; and tools necessary for the performance of the work of this contract unless otherwise specified in paragraph 4.3, "Facilities/Property/Equipment”.

4.5.1 Tools and Equipment: 

The Contractor shall provide all tools and test equipment to perform repairs and installations/removals in accordance with each specific equipment/system manufacturer's specifications and applicable safety regulations. The Contractor shall provide properly equipped vehicles to all technicians responding to service calls to ensure successful performance of this contract.

Contractor must provide suitable equipment and vehicles to perform deliveries/pick-ups in areas with narrow roads, tight spaces, entrances, high access points and stairwells with no additional cost to the Government. 

4.6. Appliance repairs: 

4.6.1 Appliances replacement parts: 

The Contractor shall notify the Government Warehouse Manager verbally or in writing within 24 hours when a part requires replacement. The Contractor shall only use Government Warehouse Manager approved parts and materials. Unless otherwise specified, the Contractor shall provide all parts and components when conducting maintenance, repair, or alteration services as required. Replacement parts procured by the Contractor shall be original equipment manufacturer parts and shall be compatible with existing parts/components of the appliance being repaired. Replacement parts shall be new. 

If any existing parts or materials are no longer available, the Contractor shall request approval in writing from the Government Warehouse Manager to use a substitute. Use of substitute parts prior to receipt of written approval by the Government Warehouse Manager is prohibited.  The Contractor shall provide manufacturer's descriptive data including name of the manufacturer, model number, catalog cut, and information regarding performance, capacity, rating, and application/installation instructions of these substitute parts. 

The Contractor may use parts cannibalized from the existing Government appliances ONLY when authorized by the Government Warehouse Manager. 

The Contractor may propose to cannibalize existing Government appliances that are pending transfer to the Defense Reutilization and Marketing Office (DRMO). The Contractor shall provide the Government Warehouse Manager a monthly log report of all proposed cannibalized parts. The Government Warehouse Manager shall verify and approve parts identified on the report and authorize them for storage at the warehouse for future use.

4.6.2  If any appliance previously repaired (on-site and/or within the warehouse repair shop) by the Contractor shows the same defect within 60 calendar days of that repair service, the Contractor shall repair that appliance, at the warehouse facility or customer’s residence, as applicable, at no cost to the Government. The Contractor shall bear all costs associated with the repair and/or replacement parts, including returning to customers’ residences required to repair or replace. The 60-day timeframe shall begin upon receipt of the repaired appliance by the resident. 

5.0 SPECIFIC REQUIREMENTS

5.1 Warehouse Logistics and Administration Service and Appliances Repair and Maintenance (within the warehouse) (ELIN 0X01): 

The Government Warehouse Manager will provide daily work orders to the Contractor Supervisor, by utilizing the Government computer database (eMH), which generates and assigns a work order number to each requested service. 

The Contractor shall provide the Government Warehouse Manager with daily updates on inventories and track items that are moved (issued, returned, repairs, etc.) from and to the warehouse. 

The Contractor shall receive and process all service requests, screen for errors, ensure feasibility, and coordinate with the Government Warehouse Manager after the order has been provided.   Upon completion of repairs of all service requests, the contractor will close the work order and annotate all changes or notes as needed in the Government database (eMH).

The Contractor shall maintain accurate records, including hard copy files. Accountability and inventory control of all furnishings and appliances shall be maintained. The contractor shall also record changes within the inventory. Contractor shall make all data changes to the Government database (eMH), the warehouse inventory/work scheduling reports, daily updates to file reports that track items issued, returned, not returned, condition, disposals, DRMO, etc.

Upon completion of a work order service, or no later than 1300 the next working day, the Contractor shall provide a copy of the original work order form with all supporting data and information regarding performed service to the designated Government Representative. 

5.1.1. Scheduling and response of services
5.1.1.1 Moving services to resident locations

The Contractor will receive from the Government Warehouse Manager daily work orders (delivery and/or pickup moving services) the day prior to the required performance date.  The work order will include addresses, number of pieces of furnishings/appliances per address, required delivery date, and name/phone number of the resident.

The Contractor shall be responsible to deliver and pick-up furnishings/appliances from any housing unit that was leased through the U.S. Navy Housing Office.
Note: Some units may have limited or no parking space for large moving vehicles, small doors or entries, narrow and/or short halls requiring exterior deliveries.

The Contractor shall be responsible to prepare and have in his possession the proper documentation (eg. “Documento di trasporto” (Transportation Document)) for the transportation of Government goods from/to the warehouse facility as required by Italian law.  

The Contractor shall review, obtain and execute all moving work orders generated through the Government database (currently eMH). The Contractor shall schedule the daily moving services, based on the requested dates in the work order, by establishing an AM or PM appointment, and by contacting the respective residents for an appropriate time. The Contractor shall keep a computerized daily report of scheduled appointments. If a work order cannot be completed, the Contractor shall inform the Government Warehouse Manager within two hours for a resolution. 

Note:  the Contractor may group orders for multiple delivery/pickups within a single area on the same day.

5.1.1.2 On-Site Appliances Repair Service: 

Upon receiving the work order, the Contractor shall schedule the on-site repair service, based on the requested date and time. Each work order will specify the nature of the problem, resident information and time when the resident will be available. The Contractor shall provide the repair services the same day if the work order is issued before 1500 or the next work day if issued after 1500.  
When an appliance at a resident’s home has undergone two on-site repair services and the same problem persists, the Contractor shall replace the appliance with another one from the warehouse inventory (located at the Teverola Warehouse for the Family Residents or at Support Site bldg. #2087/2037 for the UH Residents). The contractor shall bring the defective appliance to the warehouse repair shop for further repairs.

5.1.2. Storage operations: 

The Contractor is responsible for providing handling equipment, cleaning supplies, and any other material (i.e. plastic coverings and pallets) or equipment required to ensure proper performance of warehouse storage operations as necessary, and to ensure adequate protection from inclement weather. All storage of furnishings/appliances shall be a minimum of two (2) inches from the floor (use of pallets recommended), and covered with plastic sheeting, to prevent dust and dirt from settling on the furnishings. All furnishings, parts, and appliances shall be stored in the warehouses in a safe, organized manner in order to facilitate easy visual inspection and identification by the Government’s Representative.  


All furnishings, appliances and any other items shall be stored, segregated and organized based on respective codes. The Government Warehouse Manager will provide the Contractor the appropriate coding to be used and any changes to those codes.   The current codes are: FHN (Family furnishings/appliances either BP14 or BP15), OMN (Single Sailor furnishings/appliances) or UHN (Unaccompanied Quarters appliances as BP-16).  

5.1.3. Furnishing/appliance Identification:  

The Contractor shall be responsible for ensuring that all furnishings and appliances are bar-coded and inputted into eMH, to include the original acquisition price, date received, etc. The Contractor will receive the specific information to be used from the Government Warehouse manager. Barcode/marking shall be placed on furnishings and appliance surfaces. 

5.1.4 New Furnishing/Appliance receipt process.

The Contractor shall unload, unpack, check conditions, verify number of pieces and store all new incoming furnishings and appliances.  The conditions check will be conducted within 30 days of receiving the new furnishings/appliances at the warehouse. The Contractor will notify the Government Warehouse Manager of any damaged furnishings identified during the initial conditions check no later than 24 hours.  The Contractor shall coordinate with the COR for warranty service, if applicable.

Note: A designated US Government Representative will be performing receipt and acceptance of incoming new furnishings and appliances when deliveries are made by vendors. Contractor personnel shall not sign any documentation acknowledging receipt and acceptance of new items procured by and delivered to the Government.

For new pieces of furnishings and appliances, within 30 days of receipt, the Contractor shall assign inventory numbers, print barcode label and place said labels on the new item.  All three functions are available using eMH system bar coding system.

5.1.5. Inventorying: 

5.1.5.1. Semi-Annual Inventory inspection and report: 

The Contractor shall coordinate with the Government Warehouse Manager and schedule a physical inventory of the items at the warehouse every 6 months. Two weeks before any scheduled inventory, the Contractor shall provide a detailed schedule of activities to be performed during the inventory e.g. sequence of inventory, sections of the Warehouse to be inventoried, etc. to the Government Warehouse Manager. 

Note: A Government Representative may perform an independent inventory at the same time the contractor is performing the inventory. 

The Contractor will perform a spot check on the inventory once a week on a list of items provided by the Government Warehouse Manager.

Upon completion of each inventory, the Contractor shall prepare a report in a format provided by the Government Warehouse Manager, in order to compare the Government computer database (eMH) and the physical inventory. This inventory report shall identify all items on-hand at the warehouse with their respective codes; FHN (either BP14 or BP15), OMN, or UHN (BP-16). The Contractor shall also ensure that each appliance has a respective instruction user manual (in English). If missing, the Contractor shall provide respective manual, either original or copy. 

5.1.5.2. Inventory update: 

The Contractor shall update the eMH system daily with any changes in inventory, including new furnishings and appliances received and all furnishing and appliance items turned in to DRMO (including: model#, quantity, serial#, movements, repair operations by equipment standards, quantity of each item put on line, etc.). The Contractor shall notify the Government Warehouse Manager when stocked furnishings or appliances reach 20% of the entire inventory level.

5.1.6. Unserviceable furnishings & appliances: 

The Contractor shall notify the Government Warehouse Manager of any furnishings or appliances returned to the warehouse that are considered non-repairable. These non-repairable furnishings or appliances will be verified by the Government Warehouse Manager. If the furnishing or appliance is determined non-repairable (see paragraph 5.1.10.3) by the Government Warehouse Manager the Contractor will fill out the disposal request form and mark them with a code provided by the Government Warehouse Manager. The Contractor, accompanied with a Designated Government Representative, shall turn in those un-serviceable furnishings and/or appliances to DRMO. 

5.1.7. Inventory control of spare parts for appliances repairs: 

All spare parts shall be provided by the Contractor at Contractor’s expense.  It is the Contractor’s responsibility to provide and maintain sufficient quantities of spare parts on hand to ensure that repairs are completed within the timeframes specified in the contract.

5.1.8. Pest/Mold/Mildew/Control of warehouse:

The Contractor shall be responsible to keep the furnishings, appliances and the storage area free of pests and mold. All cleaning products and solvents must be approved by the NSA Naples Environmental Department and meet all applicable U.S. and Italian codes. 

5.1.9. Warehouse cleaning services and trash disposal:  

5.1.9.1. Cleaning services:  

The Contractor shall maintain the facility such that it is clean, tidy and free of debris in all working areas, to include ensuring that furnishings and appliances are free of dust. The Contractor shall be responsible to keep the Warehouse internal area, office spaces and furnishings/appliance maintenance areas clean. The Contractor shall be responsible for the proper segregation and disposal of all trash and recycling in accordance with all local and National Italian laws.

5.1.9.2. Trash disposal:  

The Contractor will be required to dispose of all regular garbage and/or scrap material/equipment at its own expense. This includes defective parts and other waste materials generated during the performance of the contract. Disposal will be conducted in accordance with local and National Italian government environmental protection laws and local Italian city trash recycling and waste disposal pick-up program. The contractor shall maintain a copy of all disposal receipts and all certified disposal records.   

The Contractor will be required to stack all non-office regular daily trash material/equipment designated for disposal (i.e. separating cardboard, wood, metal etc.) for inspection and approval by the Government Warehouse Manager. After inspection and approval, the Contractor will load the identified disposable material/equipment into the Contractor provided containers (Not included in paragraph 4.3.5).

Also, the Contractor shall be responsible for the proper disposal of all hazardous and industrial materials in accordance with local and National Italian laws. The Contractor shall, without additional expense to the Government, obtain any necessary licenses and/or permits to dispose of these materials.

Reutilization/serviceable equipment:  Additionally, the Contractor will be required to stack all reutilization/serviceable equipment designated for disposal through the Government DRMO agency in a location designated by the Government Warehouse Manager. The Contractor shall load the equipment into a truck provided by the Government. 

5.1.10. Recurring cleaning and maintenance services for furnishings & appliances (in Warehouse) 

5.1.10.1. Cleaning of furnishings and appliances: 

Prior to delivery and/or following the pick-up of furnishings and appliances from residents, the Contractor shall ensure furnishings and appliances are cleaned and serviced before being stored.  

Should a resident call within 2 business days of delivery of furnishings and/or appliances with a complaint of a non-satisfactory cleaning condition, improper seals or odor in appliances; the Contractor shall clean, repair or replace the item at no additional cost to the Government.

· Furnishings cleaning:  All wood furnishings will be clean, oiled or polished to recondition the wood and rejuvenate the wood surface. Thoroughly remove all dirt/dust from the furnishing cushions and frames and from exteriors and interiors of the furnishings. Wood furnishings not previously painted will be painted only if authorized by the Government Warehouse Manager. Upholstery fabrics shall be thoroughly cleaned with a disinfectant.  If stains are present, a stain remover shall be used to remove the stain. 

Note:
Products used to recondition wood products will be NON-toxic, and will not contain any lead and be approved by the NSA Naples Environmental Department.

· Mattress cleaning: Mattress fabrics shall be thoroughly cleaned with a disinfectant.  If stains are present, a stain remover shall be used to remove them. Additionally, the contractor shall disinfect mattresses to eliminate insect infestation and remove odors including those of urine. Plastic mattress covers shall be put on the mattress after cleaning has been completed. The Contractor shall provide plastic bags. Plastic covers shall be removed from mattress only at the requestor's residences when delivered to the respective residences.

· Kitchen stove cleaning: All grease and other matter shall be removed from the stove. The cook top, gas burners, and burner piping shall be removed and cleaned completely, ensuring that any caustic cleaning products do not damage chrome surfaces of the top of the stove or the control panel. The knobs and doors shall be removed and cleaned.  The control panel surface shall be cleaned. Oven walls, roof, floor and oven racks shall be cleaned completely of all grease and cooking stains. Oven and racks shall be thoroughly rinsed and free of cleaning materials. The storage space under oven shall be thoroughly cleaned to remove all grease and stains. The gas line connections shall be cleaned and the back of the range wiped.

· Refrigerator/Freezer and portable freezer cleaning: All accessories, ice trays, interior and exterior of refrigerators and freezers shall be cleaned, dry and free of food particles and stains. All water catch pans underneath or behind refrigerator shall be emptied, cleaned and replaced, if applicable. All dirt, grime and dust from coils on back of/underneath appliance and from kick plate grill shall be removed. Doors will be left ajar after cleaning. All gasket seals shall be checked and repaired, if needed, for proper fitting before delivery to resident. All refrigerators and freezers shall be completely free of odor before delivery to resident. 

· Washer/ Dishwasher/ Dryer cleaning: The exterior and interior of washer/ dishwasher and dryer shall be cleaned and free of stains and spots; water filters, baskets, doors and inside & outside gaskets shall be cleaned, and all lint removed. Dryer front panel/washer top panel shall be dismounted, in order to remove all dirt, grime and dust from coils on back of/underneath appliance. Doors shall be left ajar after cleaning. All gasket seals will be inspected and verified for proper fitting before delivery to resident. Washers/ dishwashers shall be completely free of odor before delivery to resident. 

· Microwave cleaning: The interior and exterior shall be clean, dry and free of all food particles and stains. The doors and gaskets shall be cleaned, including the inside and outside of gaskets. Doors shall be left ajar after cleaning. All gasket seals will be inspected and verified for proper fitting before delivery to the resident. Microwaves shall be completely free of odor before delivery to resident. 

5.1.10.2. Appliances Preventive Maintenance (PM) service:  

The contractor shall perform Preventive Maintenance (PM) on all items identified within the following work orders: 

(1) Prior to a Delivery Request order

(2) Following completion of a Pick-up Request order

(3) During an on-site appliance repairs Service work order

(4) During a Change of Occupancy (COO) Service order 

The Contractor shall perform preventive maintenance on each appliance in accordance with the manufacturer's instructions. The Contractor shall be held fully responsible for the proper and safe operation of the equipment.  Any damages in the performance of the PM resulting from Contractor's negligence, the Contractor shall repair or replace at no additional cost to the Government.
The contractor shall perform, at a minimum, the following tasks if not identified on the Manufacturers’ Instructions:

1. Check power cord from the wall electrical outlet to the appliance and appliance plug; if worn or damaged, contractor shall replace.

2. Check ground connection in the appliance; if found damaged, contractor shall repair.

3. Check operation of knobs switches and filters. Perform adjustments and replacement as required.

4. Check water supply and drain hoses for damage. Perform adjustments or replacement as required.

5. Removal of lint and dust from inside dryer.

6. Check lint traps in dryers. Perform minor adjustments and replacement as required.

7. Check drive-belts on washers and dryers for wear. Perform adjustments or replacement as required.

8. Leveling machines where required. Perform minor adjustments as required.

9. Check all screws/nuts/bolts. Perform adjustments as required and replace if missing.

10. Clean, remove rust spots and perform touch-up paint as required.

11. Check freezer and refrigerator main door gasket(s). Perform adjustments and replacement as required.

12. Check refrigerator and freezer temperatures with instruments required or recommended in the manufacturer’s instruction manuals.

13. Check gas pipes on stoves and dryers. Perform minor adjustments or replacement as required.

14. Clean exhaust hoses on dryers. Perform minor adjustments or replacement as required.

15. Check and adjust stove and oven burners.

16. Check and adjust stove glass cover hinges.

17. Check and regulate stove and oven flames temperatures.

18. Disinfect all dishwashers, washers and dryers baskets.

19. Clean dishwashers’ interior and ensure all calcium is removed. 

20. Perform an operational/functional test on each appliance to ensure full operation in accordance with the manufacturer's standards and applicable safety regulations.

5.1.10.3 Appliances Repair Services:

Upon the completion of any PM service, if an appliance is found to be defective and/or cannot be repaired, the Contractor shall proceed with a repair service. Appliance repair services shall be performed at the warehouse repair shop or a manufacturer’s designated (and approved by the Government Warehouse Manager) repair facility. Appliance repair service is defined as restoring equipment to the original functional characteristics identified by the manufacturer.

Upon identifying that an Appliance requires repairs, the contractor shall notify an appointed Government Representative.  A Service Work order for that appliance will be created in the eMH system by the Government.  Appliances repaired shall be returned to the warehouse’s active serviceable inventory within 10 days after having received the work order. The Contractor shall write on the back of the appliance with waterproof pen the work order number and date of each repair performed on the appliance. 

The Contractor shall provide to the Government Warehouse Manager the technical description of the defect and the initial work order (i.e. on-site repair PM service, Pick-up moving service or COO service). The authorized Government Representative will confirm the repair has been performed as stated on the work order and the date that the technician started and completed the repair. Upon completion of a work order service (no later than 1300 the next working day), the Contractor shall provide a copy of the respective work order form with all supporting data information regarding performed services to the authorized Government Representative.

Items that are returned to proper operating condition shall be stored on the Warehouse racks or at the UH facility storage area (as identified by the Government Warehouse Manager). 

Items determined by the Contractor’s Technician as non-repairable or items with repairs that are not cost effective (repair cost exceeds 70% of the original purchase price of the appliance), has to be verified and approved by the COR prior to the DRMO process (see para. 5.1.6).  

Notes: (1) To obtain the original purchase price of each appliance, refer to the Government computer database (eMH) for respective appliance information.

(2) Per historical data of CY 2015, the Government estimates 4000 appliances repair services per year.   

5.1.10.4. Wood furnishing maintenance service:
Following a pick-up service of wood furnishings from a residence, the Contractor shall inspect and perform adjustments, lubrication and when required, perform minor maintenance repair service to each individual piece of furnishing; for example: tighten loose screws, glue loose wood particles, upholster chairs, etc. The Contractor shall be held fully responsible for the proper and safe handling of the item. Any damages resulting from Contractor's negligence shall be repaired or replace by the Contractor at no expense to the Government. A report shall be forwarded to the Government Warehouse Manager of any required repair (replacement of a specific part/piece), which is not covered under the minor maintenance repair service (see Section 5.3.2 “Furnishings Repair Service”). 

Note: 
Should a resident call within 2 business days of delivery with a complaint of a malfunctioning item, the Contractor shall repair or replace the item at no additional cost to the Government.

5.2. Furnishing & appliances moving services (ELINs 0X02 and 0X03)
During a delivery moving service, the Contractor shall transport furnishings and appliances from the warehouse and/or alternate storage facility to the required location and install the items as required.  During a pick-up moving service, the Contractor shall also disconnect furnishings and appliances and transport them to the warehouse and/or repair facility as required.  

All items specified in the work order shall be delivered except when they are not available in the warehouse inventory.  A list of items not available for delivery shall be maintained by the contractor. The Contractor shall notify the Government Warehouse Manager within 24 hours when items are not available for delivery and when they become available. 

The Contractor shall perform the following:

For Refrigerator/Freezer
· Provide Transportation/travel from/to warehouse and/or repair facility from/to residence (to include loading/unloading)

· Remove of packing/crating material

· Installation of all loose parts delivered with appliance (i.e. door handles)

· Changing the opening of the doors from left to right or vice versa when applicable

· Installation of electric cable (lengthen as required) and plug, including pull out safety device

· Modification of existing electrical cable and plug if necessary

· Removal and reinsertion of fuses (fuse box) if necessary

· All other work necessary to perform the installation/turn-in/exchange IAW CEI (Comitato Elettrotecnico Italiano - Italian Electrotechnical Committee) norms and  applicable Italian regulations

· Perform function test and safety check IAW with manufacturer's standards and appliance safety regulations

· Check protective ground connection for continuation into the appliance

· Leveling appliance

· Remove of packing material from residence

· Disconnect the appliance from the electrical supply system

For Washer
· Provide Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of shipping braces and packing/crating material

· Installation of all loose parts delivered with appliance 

· Installation of all seals and gaskets

· Installation of electric cable (lengthen as required) and plug, including pull out safety device and hose drain valve and return hose drain valve

· Modification of existing electrical cable and plug if necessary

· Connection to water intake and return hose and extension; if required, include nipple for drain and water faucet connection to existing hook-ups in accordance with state/Italian regulations

· Removal and reinsertion of fuses (fuse box) if necessary

· Shut off/turn on main water faucet if necessary

· All other work necessary to perform the service IAW CEI norms and  applicable Italian regulations

· Perform function test and safety check IAW manufacturer's standards and applicable safety regulations

· Check protective ground connection for continuation into the appliance

· Leveling appliance

· Remove of packing material from residence

· Disconnect the appliance from electrical power and water supply system

For Dishwasher
· Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of shipping braces and packing/crating material 

· Installation of all loose parts delivered with appliance

· Installation of all seals and gaskets

· Installation of electric cable (lengthen as required) and plug, including pull out safety device and hose drain valve and return hose drain valve

· Modification of existing electrical cable and plug if necessary

· Connection to water intake and return hose and extension; if required, include nipple for drain and water faucet connection to existing hook ups in accordance with state/Italian regulations

· Removal and reinsertion of fuses (fuse box) if necessary

· Turn off/turn on main water faucet if necessary

· All other work necessary to perform the service as required by CEI norms and applicable Italian regulations

· Perform function test and safety check IAW manufacturer's standards and applicable safety regulations

· Check of protective ground connection for continuation into the appliance

· Leveling appliance

· Remove of packing material from residence

· Disconnect the appliance from electrical power and water supply system

For Dryer (Gas/Electric)
· Provide Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of shipping braces and packing/crating material 

· Installation of all loose parts delivered with appliance

· Installation of electric cable (lengthen as required) and plug, including pull out safety device

· Modification of existing electrical cable and plug if necessary

· Removal and reinsertion of fuses (fuse box) if necessary

· Connection of dryer-vent to existing ventilation system or loose installation of dryer-vent where no additional fastening is required

· All other work necessary to perform the installation/turn-in/exchange required by CEI norms and applicable Italian regulation
· Perform function test and safety check IAW manufacturer's standard and applicable safety regulations

· Check protective ground connection for continuation into the appliance

· Leveling appliance

· Remove packing material from residence

· Disconnect the appliance from electrical power supply and ventilation system

For Stove/Oven
· Provide Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of shipping braces and packing/crating material 

· Installation of all loose parts delivered with appliance

· Installation and replacement of flexible gas supply hose IAW DIN 3383 or connection to existing permanent hook-up, including replacement of the same and/or direct installation of extension pipe to exterior and of elbow to appliance

· Installation of pipe to right or left of stove/oven and sealing, connecting pipe on back of appliance or wall

· Pilot lights shall be relit after work if necessary

· All other work necessary to perform the installation/turn-in/exchange required by the CEI norms and applicable Italian regulation 
· Perform function test and safety check IAW manufacturer's standards and applicable safety regulations

· Check protective ground connection for continuation into the appliance

· Check for gas leaks at connections/hook-ups where work was performed

· Leveling appliance

· Remove of packing material from residence

· Disconnect the appliance from gas supply system

For Transformers
· Provide Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of packing/crating material 

· Installation of loose parts delivered with the transformer

· Installation of electric cables with plugs and outlets (extension cable length approx. 2 meters from plug side and 2 meters from outlet side; wire diam. 2.5 mm2)

· Modification of electrical cable, if necessary

· All other work necessary to perform the installation/turn-in/exchange as required by CEI  norms and applicable Italian regulation
· Perform function test and safety check IAW manufacturer's standards and appliance safety regulations

· Check protective ground connection for continuation into the transformer

· Remove of packing material from the residence

· Disconnect the transformer from the electrical supply system

For Carbon Dioxide (CO2) Detectors
· Provide Transportation/travel from/to warehouse from/to residence (to include loading/unloading)

· Removal of packing/crating material 

· Installation of batteries (if available in packaging) or temporary test batteries (if not in packaging)

· All other work necessary to perform the installation/turn-in/exchange as required by state authorities and the CEI (Comitato Elettrotecnico Italiano)

· Function test and safety check IAW manufacturer's standards and appliance safety regulations

· Remove of packing material from the residence

· Remove test batteries
5.2.1. Regular moving service (ELIN 0X02):
A regular moving service is defined as  the delivery or pick-up trip (i.e. packing, unpacking, installation, disconnection and transportation) of seven (7) to fifty-five (55) pieces of Government owned appliances and furnishings.  

Based on CY 2015 data, the Government estimates 3,507 Furnishings & Appliances Regular Moving Services per year.  

5.2.2. Light Moving Service (ELIN 0X03): 

A light moving service is defined as  the delivery or pick-up trip (i.e. packing, unpacking, installation, disconnection and transportation) of one (1) to six (6) pieces of government owned appliances and furnishings.  

Based on 2015 actual records, the Government estimates 1,101 Furnishings & Appliances Light Moving Services per year.  
The Contractor will provide up to a maximum of thirty (30) regular or light moving services per day.
5.2.3. Moving service response time: 

The Contractor shall perform all moving service requests on the date and timeframe scheduled in the work order.  If the resident is not at home when the Contractor arrives, the Contractor shall notify the Government Representative at the Government Warehouse and wait 30 minutes. After the 30 minutes, the Contractor must leave a “notice of missed appointment” card of moving service at the residence. When this occurs, the work order is considered completed for invoice purposes.

5.2.4. Cancellation/Rescheduling: 

The Government Warehouse Manager reserves the right to reschedule or cancel a moving service four (4) hours prior to scheduled performance at no expense to the Government. 

5.2.5. Damages caused to dwellings:

The Contractor is fully responsible for any damage(s) done to the dwellings or residence caused by the Contractor during the moving service.  The Contractor shall notify the Government Warehouse Manager in writing within 24 hours of the proposed actions to correct the damage. Scheduling to repair the damages will be performed by the Government’s administrative staff. All repairs shall be completed to the satisfaction of the resident within ten (10) working days of occurrence. The Contractor shall notify the Government Warehouse Manager in writing within 24 hours of any disputes concerning damage and/or repairs to residence .

5.2.6. Delivery moving service specific requirements: 

The Contractor shall pick up all appliances, furnishings or items from the warehouse or the secondary storage facility and ensure that they are in good operating condition. The selected furnishings and appliances shall be clean and free of soil, stains, marks, odors and grease. All appliances shall be tested prior to delivery. All requested items should be placed in the residence as requested by the resident.   

5.2.6.1. Handling/Installation: 

All furnishings will be covered by protective material at all times during transportation. The Contractor shall provide all tools and hardware needed for required hook-up of appliances. Appliances shall be connected to existing wall outlets (electrical, gas, water and drain) by the Contractor. The working condition shall be tested and verified before delivery will be deemed complete. Placement and plug-in of transformers shall be performed by the Contractor. Contractor shall demonstrate the functions of all appliances and provide all residents with instructions (in English) at time of delivery. After all items are installed, the contractor shall complete a condition report if there are any discrepancies between the items delivered and the work order or if there is an appliance not working properly. The Contractor shall request the resident to sign the appliance installation form after the service is completed.
The Contractor shall install/hook-up appliances to proper gas and/or electrical supply connection (as required by the Italian safety code). The Contractor shall notify the Government Warehouse Manager within two hours if there is any reason why the contractor could not complete an installation. The Contractor will fill out an appliance installation form of attempted installation service at the residence when service cannot be completed. When this occurs, the work order will be considered completed for invoice purposes. The relevant appliance(s) shall be returned to the warehouse. 

5.2.6.2. Appliances alteration service: 

The Contractor shall perform minor alteration (modification) services to an appliance, such as modifying the appliance gas connection (pipe/nozzle), refrigerator door opening (left/right), appliance electrical plug or electrical cable extension, etc.

5.2.6.3. Unavailability of Items: 

When an item is unavailable due to lack of inventory, the resident will be notified during the delivery by the contractor and immediately placed on a waiting list.  The Contractor will be responsible for maintaining a current inventory report and as soon as the item is available, the Contractor will notify the resident and the Government Warehouse Manager. 

Should a resident call with a complaint of a malfunction or non-working unit, the Contractor shall repair or replace the unit at no additional cost to the Government if within the 60-day timeframe.

5.2.7. Pick-up moving service specific requirements:  

The Contractor will inspect the condition of the items before any of the items are removed. Any damage to the furnishings found by Contractor during inspection shall be reported in the "Remarks" column of both resident and Contractor's copies of the Pick-up work order. All copies shall then be dated and signed by Contractor after the resident signs them. At this time, the Contractor shall have custody of the items. All items shall be removed and transported to the warehouse. The Contractor shall notify the Government QA representative if the contractor  identifies damages made by operators’ negligence. If requested by the Government QA representative, an estimated cost for excessive cleaning and damages is to be prepared and submitted to the Government Warehouse Manager.

5.2.7.1. Handling/Disconnection: 

All items to be picked up shall be covered by protective material during transportation. The Contractor shall provide all tools and hardware required to disconnect the appliances. Appliances and transformers shall be disconnected properly from existing wall outlets (electrical, gas, water and drain) by the Contractor.

5.3. Furnishings & Appliances Repair/Replacement Service (ELINs 0X04, 0X05, and 0X06):

5.3.1. Appliances repair service (on-site) (ELIN 0X04 Normal Working Hours and ELIN 0X05 Outside Normal Working Hours):

Appliance on-site repair or replacement service is work to be performed at the respective residences.  The Contractor is responsible for providing up to a maximum of twenty (20) scheduled on-site repair/replacement plus three (3) unscheduled (emergency) replacement services per day. 

Emergency replacement services (identified in para 4.2.3) resulting from an on-call service shall arrive at the required residence within three hours of notification by the Government.  The Government will provide the Contractor 5 refrigerators, which will be stored in a Contractor’s truck parked at the Warehouse Compound parking lot in a designated spot, in order to be able to perform this requested service without accessing the warehouse building interior.  Emergency refrigerator replacement services are defined ELIN 0X05 Outside Normal Working Hours.

Based on CY 2015 actual data, the Government estimates approximately 2,780 appliance repair services per year during working hours and 52 after normal hours. 

5.3.1.1. Requirements: 

The Contractor shall complete all repairs during the scheduled visit. In the event the appliance cannot be repaired on site, the Contractor will replace the appliance the same day of the scheduled visit.  Appliance(s) not repairable shall be brought to the government warehouse at no cost to the government (see Section 5.1 Warehouse Logistics).

5.3.1.2. Response Time: 

The Contractor shall perform all appliance work orders requests on the date and time frame requested. If the resident is not at home when the Contractor arrives, the Contractor shall notify the Government Representative and wait 30 minutes. After this time, the Contractor must leave a “Not Home Notice” card of attempted service at the residence. When this occurs, the work order will be considered completed for invoice purposes. 

5.3.1.3. Work order procedures: 

The repair or exchange of appliance(s) or furnishings will be considered completed when the resident or his/her representative signs the work order.  Upon completion of work, the Contractor shall write on the back of the appliance with waterproof pen the date of the performed repair service.  The contractor shall annotate corrective actions taken to repair items onto the signed hard copy work order, input the same information in the eMH data base for the work order, and submit the completed hard copy work order to the Government Representative by close of business each Friday of the week the repair was conducted. 

5.3.2. Furnishings repair service (CLIN 0X06): 

Upon identifying that furnishings require a repair service, the Contractor shall provide the Government Warehouse Manager the description of the defect of the furnishings and a copy of the initial work order (i.e. Pick-up moving service).  If repair work orders are issued to the Contractor, these repairs shall be performed only at the warehouse carpenter shop. Wood furnishings & upholstery repair is defined as returning a piece of furnishings to its new condition and functionality.

a. For wood furnishings to be considered "repaired" the furnishings must be fully functional, including varnishing of all damaged wooden surfaces if required. During repairs, screws shall be used vice nails and nontoxic glue. If painting or reconditioning is required, same color and grain as the existing wood materials shall be used. 

b. When conducting upholstery repairs, contractor shall use the same color, pattern, and shade as the existing material. A new covering on one arm of a couch that does not match or clearly indicates a new patch will not be acceptable as an upholstery repair. Stitching or sewing shall be unnoticeable, except where it matches the design of the furnishings.

Upon completion of a work order service (no later than 1300 hrs. the next working day), the Contractor shall provide a copy of the respective work order form with all supporting data information regarding performed service to the authorized Government Representative for his or her final close-out within the Government computer database (currently eMH).

Furnishings repaired at the warehouse’s repair shop shall be returned to stock within 10 days after having received the work order. 

The Government estimates approximately 350 Furnishings repair services per year. 
5.4. Appliances “Change Of Occupancy” (COO) (ELIN 0X07): 

When directed by the Government Warehouse Manager, the Contractor shall perform appliances Preventive -Maintenance (PM) service to all appliances located at a Support Site Housing Unit. This service is considered an all in one-job service. The Contractor is also required to update/verify all appliances model and serial numbers in the units and ensure that they are under the appropriated funding code. The preventive maintenance under this section is the same as paragraph 5.1.10.2 Appliances Preventive Maintenance (PM) service. Any appliance found to be unsafe or not operational shall be replaced with a fully operational appliance from the warehouse. The different types of COO services requests will be as follows: 

· ELIN0X07A -Family/UH Residents units (7-8 items)

· ELIN0X07B - Single Room BH Lodge Residents (2 items)

· ELIN0X07C -Common Area BH laundry room or kitchen (12 & 6 items respectively)

5.4.1. Response: 

The Contractor shall respond to all Change of Occupancy (COO) service requests on the date required and during the timeframe requested. For FHN units the Contractor may be required to report to the Housing Facilities Division Building to receive the keys to the necessary units from a Government Representative. For Unaccompanied Quarter units report to building 2087 to receive access and escort for the duration of the worktime.

5.4.2. Work order close-out procedures: 

Upon the contractor’s completion, the authorized Government Representative will verify the service work (including the exchange of appliance service, if needed) and  sign the relevant block on the work order.  When this occurs, the work order will be considered completed for invoice purposes. 

The Government estimates approximately 504 Appliances “Change Of Occupancy” Preventive Maintenance Services per year. 
5.5. Other equipment movement/repair service (ELIN 0X08):

This service work is to be performed on Government owned furnishings that are not part of the warehouse loaner furnishings and appliances inventory. If repair parts are needed, they will be provided by the government.

Based on the historical data of the last five years, it is anticipated the maximum number of movement/repair services per week is four (4).

5.5.1. Requirements: 

The service will be conducted on the date required and during the timeframe requested as stated in the work order. The service shall include all labor necessary to perform the required office furnishing moving job or restoring any damaged/inoperative Government owned furnishing to its manufacturer’s original condition. 

The Contractor shall complete the required service during the scheduled visit. In the event the service cannot be performed, the item will remain in place and the authorized Government Representative shall be informed. 

5.5.2. Limitation: 

The Contractor shall perform all service work with a maximum total of eight (8) hours of labor. If the Contractor believes that the item is not repairable or the required service will exceed the labor hours of the work order, the contractor shall advise the Government Warehouse Manager within two hours and await further instruction.   
6.0. DELIVERABLES AND WORK DOCUMENTATION (ELINs 0X01 through 0X09):   
The Contractor shall submit the following documentation as follows:

6.1.1 Material Safety Data Sheet (MSDS):

The contractor shall provide the Government Warehouse Manager a Material Safety Data Sheet (MSDS) (see Attachment #5) or “Scheda Tossicologiche” form for each cleaning, disinfectant, pest control chemicals/agents, paint or any other material having an MSDS prior to the Contractor using them .  These products, when not in use, will be stored in a Contractor provided hazardous material (Hazmat) locker. A copy MSDS for all materials contained inside the Hazmat locker, will be maintained and available at the Government Warehouse at all times.

6.1.2 Pest control summary report: 

The Contractor shall provide to the Government Warehouse Manager a Pest control schedule to be performed at the Government Warehouse no later than the fifth (5th) working day from the start of this contract. The Contractor shall submit to the Government Warehouse Manager a Pest Control Summary Report form 6250/3 within 24 hours for every pest treatment performed (see attachment #5).

6.1.3 Contractor's personnel certification: 

Personnel involved in pesticide handling, transportation, mixing, and application thereof shall be certified in accordance with all local and National Italian Regulations (see attachment #5). These certifications shall be submitted to the COR prior to beginning performance of the contract.

6.1.4 Initial inventory discrepancies report:

The Contractor shall perform an initial inventory of the furnishings and appliances and provide a Discrepancy Report to the Government Warehouse Manager of  any discrepancies with the inventory list provided within seven (7) days after receipt of the Government’s inventory report.

6.1.5 Inventory report: 

Every six months the Contractor shall perform a physical on-site inventory and prepare a report using the eMH database. See paragraph 5.1.5.1.

6.1.6 New items report: 

The Contractor, upon request by the Government Warehouse Manager, shall provide a report which identifies the quantity and type of new furnishings/appliances received, including their operational condition. See paragraph 5.1.4.

6.1.7 Completed Service report: 
The Contractor is responsible for maintaining a monthly and annual report of all work order services performed. That report shall be provided to the COR and the Contract Specialist together with the monthly invoice submission. The monthly report shall be provided not later than the 5th of each month. The annual report should be provided not later than 15 January of each year. 

6.1.8. Safety plan:

The Contractor shall provide the Government Warehouse Manager a Safety Plan within 48  hours after award of the contract. See paragraph 7.0 for content requirements.
6.1.9. Quality Control Plan (QCP)

The Contractor shall submit to the COR a Quality Control Plan (QCP) within fifteen (15) calendar days after award of the contract. 

6.2 Work Scheduling

6.2.1 A daily report of the work schedule shall be provided to the Government Representative at the beginning of each business day.  The report shall be prepared using the eMH database. 

6.2.2 The Contractor shall provide a report to the Government Representative listing all furnishing and appliances with discrepancies or comments on the work orders within 24 hours of work order completion. 

6.2.3 The Contractor shall provide the Government Representative a monthly historical data report for all appliances/furnishings repairs conducted. The report shall be provided the last business day of each month. 

6.3. Work Order Data and Updates: 

6.3.1 After each work order completion the Contractor will input/export all pertinent data changes to the inventory records of the warehouse furnishing/appliances on the Government computer eMH database, i.e. such as serial numbers and final quantities issued from or returned to stock.

6.3.2 Prior to furnishings/appliances pick up work orders, the Contractor will request the Government Representative a copy of the current inventory located at the residence. The contractor will provide a copy of the service request to the resident at time of work performance.  All discrepancies such as last minute quantity changes, serial number changes, missing items, or damaged items will be annotated in the comment section.  The contractor shall request the resident to sign the work order with all comments added.  A copy of the completed form shall be provided to the appointed Government Representative. 

7.0. SAFETY REQUIREMENTS

The Contractor shall comply with any and all applicable safety laws, codes, and regulations in connection with the performance of this contract.  Without additional expense to the Government, the contractor shall be responsible for obtaining any necessary licenses and permits. Furthermore, the Contractor is responsible for ensuring that proper safety precautions are taken to protect the work, the workers, the public, and the property of others involved in the performance of this contract. 

The Contractor shall provide a Safety Plan as required on paragraph 6.1.8 which will include an analysis of the significant hazards to life, limb, and property inherent in contract work performance and a plan for controlling these hazards. The safety plan shall include all routine-type work to be performed by the Contractor on a regular basis.  Any updates to the Safety Plan identified by the Contractor during the performance of the Contract shall be provided to the Government Representative within 24 hours of identification. 

8.0. PHASE-OUT

Phase-Out:  At the end of performance under this contract, if the awardee of the follow-on contract is not the incumbent Contractor, there will be a 30-day phase out period.

During the 30-day phase-out period, the new awardee will be responsible for the normal operation of the contract. The contractor shall provide phase-in training and exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.

9.0 ORDERING PROCESS:

All Task Orders under this contract will be issued by the Procuring Contract Officer (PCO) at NAVSUP FLCSI Naples.

10.0 GOVERNMENT POINTS OF CONTACT 
A) Procuring Contracting Officer (PCO): 


Name:   
TBD 


Address:
NAVSUP FLC SIGONELLA DET NAPLES

B) Contract Specialist: 

Name:   
TBD 


Address:
NAVSUP FLC SIGONELLA DET NAPLES

C) Contracting Officer’s Representative (COR): 


Name:   
TBD 


Address:
TBD
 


Phone:             TBD
Note: THE COR IS NOT AN ADMINISTRATIVE CONTRACTING OFFICER AND DOES NOT HAVE AUTHORITY TO DIRECT THE ACCOMPLISHMENT OF EFFORT WHICH IS BEYOND THE SCOPE OF THE STATEMENT OF WORK IN THE CONTRACT OR DELIVERY/TASK ORDER. 

D) Government Warehouse Manager

Name:   
TBD


Address:
TBD
 


Phone:             TBD
E)  Government Representative 

Name:   
TBD 


Address:
TBD
 


Phone:             TBD

11.0  Enterprise-wide Contractor Manpower Reporting Application (ECMRA)
The contractor shall report contractor labor hours (including subcontractor labor hours) required for performance of services provided under this contract for the Navy via a secure data collection site. 

The contractor is required to completely fill in all required data fields using the following web address https://doncmra.nmci.navy.mil. 

Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30. While inputs may be reported any time during the FY, all data shall be reported no later than October 31 of each calendar year. Contractors may direct questions to the help desk, linked at https://doncmra.nmci.navy.mil.
12.0  QUALITY ASSURANCE

Quality control is the responsibility of the contractor.  However, the Government will perform quality assurance surveillance in accordance with the Appendix 1 Quality Assurance Surveillance Plan.

End of PWS
INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

	CLIN 
	INSPECT AT 
	INSPECT BY 
	ACCEPT AT 
	ACCEPT BY 

	0001 
	Destination 
	Government 
	Destination 
	Government 


DELIVERY INFORMATION

	CLIN 
	DELIVERY DATE 
	QUANTITY 
	SHIP TO ADDRESS 
	UIC 

	 
	 
	 
	 
	 

	0001 
	POP 01-DEC-2016 TO

30-NOV-2021 
	N/A 
	HOUSING WAREHOUSE

LELAND JONES

VIA DE LAS STAZIONE ZONA INDUSTRIALE AVERSA N

GRICIGNANO D'AVERSA  81031

0039-081-811-4270

FOB:  Destination 
	N62588 


CLAUSES INCORPORATED BY REFERENCE

	52.203-3 
	Gratuities 
	APR 1984 
	 

	52.204-7 
	System for Award Management 
	JUL 2013 
	 

	52.204-9 
	Personal Identity Verification of Contractor Personnel 
	JAN 2011 
	 

	52.212-4 
	Contract Terms and Conditions--Commercial Items 
	MAY 2015 
	 

	52.215-20 
	Requirements for Certified Cost or Pricing Data or Information Other Than Certified Cost or Pricing Data 
	OCT 2010 
	 

	52.223-3 
	Hazardous Material Identification And Material Safety Data 
	JAN 1997 
	 

	52.229-6 
	Taxes--Foreign Fixed-Price Contracts 
	FEB 2013 
	 

	52.233-1 
	Disputes 
	MAY 2014 
	 

	52.237-1 
	Site Visit 
	APR 1984 
	 

	52.246-25 
	Limitation Of Liability--Services 
	FEB 1997 
	 

	252.201-7000 
	Contracting Officer's Representative 
	DEC 1991 
	 

	252.203-7000 
	Requirements Relating to Compensation of Former DoD Officials 
	SEP 2011 
	 

	252.203-7003 
	Agency Office of the Inspector General 
	DEC 2012 
	 

	252.203-7005 
	Representation Relating to Compensation of Former DoD Officials 
	NOV 2011 
	 

	252.203-7998 (Dev) 
	Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements - Representation. (DEVIATION 2015-O0010) 
	FEB 2015 
	 

	252.203-7999 (Dev) 
	Prohibition on Contracting with Entities that Require Certain Internal Confidentiality Agreements. (DEVIATION 2015-O0010) 
	FEB 2015 
	 

	252.204-7000 
	Disclosure Of Information 
	AUG 2013 
	 

	252.204-7008 
	Compliance With Safeguarding Covered Defense Information Controls 
	DEC 2015 
	 

	252.204-7009 
	Limitations on the Use or Disclosure of Third-Party Contractor Reported Cyber Incident Information 
	DEC 2015 
	 

	252.204-7011 
	Alternative Line Item Structure 
	SEP 2011 
	 

	252.204-7012 
	Safeguarding Covered Defense Information and Cyber Incident Reporting. 
	DEC 2015 
	 

	252.204-7015 
	Disclosure of Information to Litigation Support Contractors 
	FEB 2014 
	 

	252.205-7000 
	Provision Of Information To Cooperative Agreement Holders 
	DEC 1991 
	 

	252.211-7003 
	Item Unique Identification and Valuation 
	MAR 2016 
	 

	252.222-7002 
	Compliance With Local Labor Laws (Overseas) 
	JUN 1997 
	 

	252.222-7003 
	Permit From Italian Inspectorate of Labor 
	JUN 1997 
	 

	252.223-7001 
	Hazard Warning Labels 
	DEC 1991 
	 

	252.225-7042 
	Authorization to Perform 
	APR 2003 
	 

	252.226-7001 
	Utilization of Indian Organizations and Indian-Owned Economic Enterprises, and Native Hawaiian Small Business Concerns 
	SEP 2004 
	 

	252.229-7000 
	Invoices Exclusive of Taxes or Duties 
	JUN 1997 
	 

	252.232-7003 
	Electronic Submission of Payment Requests and Receiving Reports 
	JUN 2012 
	 

	252.232-7008 
	Assignment of Claims (Overseas) 
	JUN 1997 
	 

	252.232-7010 
	Levies on Contract Payments 
	DEC 2006 
	 

	252.233-7001 
	Choice of Law (Overseas) 
	JUN 1997 
	 

	252.237-7010 
	Prohibition on Interrogation of Detainees by Contractor Personnel 
	JUN 2013 
	 

	252.239-7001 
	Information Assurance Contractor Training and Certification 
	JAN 2008 
	 

	252.243-7002 
	Requests for Equitable Adjustment 
	DEC 2012 
	 

	252.244-7000 
	Subcontracts for Commercial Items 
	JUN 2013 
	 

	252.247-7023 
	Transportation of Supplies by Sea 
	APR 2014 
	 


CLAUSES INCORPORATED BY FULL TEXT

52.209-7   INFORMATION REGARDING RESPONSIBILITY MATTERS (JULY 2013)

(a) Definitions. As used in this provision--

Administrative proceeding means a non-judicial process that is adjudicatory in nature in order to make a determination of fault or liability (e.g., Securities and Exchange Commission Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed Services Board of Contract Appeals Proceedings). This includes administrative proceedings at the Federal and State level but only in connection with performance of a Federal contract or grant. It does not include agency actions such as contract audits, site visits, corrective plans, or inspection of deliverables.

Federal contracts and grants with total value greater than $10,000,000 means--

(1) The total value of all current, active contracts and grants, including all priced options; and

(2) The total value of all current, active orders including all priced options under indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including task and delivery and multiple-award Schedules).

Principal means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a 

division or business segment; and similar positions).
(b) The offeror ( ) has ( ) does not have current active Federal contracts and grants with total value greater than $10,000,000.

(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by submission of this offer, that the information it has entered in the Federal Awardee Performance and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of submission of this offer with regard to the following information:

(1) Whether the offeror, and/or any of its principals, has or has not, within the last five years, in connection with the award to or performance by the offeror of a Federal contract or grant, been the subject of a proceeding, at the Federal or State level that resulted in any of the following dispositions:

(i) In a criminal proceeding, a conviction.

(ii) In a civil proceeding, a finding of fault and liability that results in the payment of a monetary fine, penalty, reimbursement, restitution, or damages of $5,000 or more.

(iii) In an administrative proceeding, a finding of fault and liability that results in--

(A) The payment of a monetary fine or penalty of $5,000 or more; or

(B) The payment of a reimbursement, restitution, or damages in excess of $100,000.

(iv) In a criminal, civil, or administrative proceeding, a disposition of the matter by consent or compromise with an acknowledgment of fault by the Contractor if the proceeding could have led to any of the outcomes specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision.

(2) If the offeror has been involved in the last five years in any of the occurrences listed in (c)(1) of this provision, whether the offeror has provided the requested information with regard to each occurrence.

(d) The offeror shall post the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this provision in FAPIIS as required through maintaining an active registration in the System for Award Management database via https://www.acquisition.gov (see 52.204-7).

(End of provision)

52.209-11  Representation by Corporations Regarding Delinquent Tax Liability or a 

Felony Conviction under any Federal Law (FEB 2016)

(a) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, the Government will not enter into a contract with any corporation that--

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(b) The Offeror represents that--

(1) It is [      ] is not [      ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and
(2) It is [      ] is not [      ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(End of provision)

52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (OCT 2015) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show-- 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) "Remit to" address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 90 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's request and expense, unless they are destroyed during preaward testing. 

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

(f) Late submissions, modifications, revisions, and withdrawals of offers:

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and--

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC 

20407, Telephone (202) 619-8925, Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites:

(i) ASSIST (https://assist.dla.mil/online/start/).
(ii) Quick Search (http://quicksearch.dla.mil/).

(iii) ASSISTdocs.com (http://assistdocs.com).

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by--

(i) Using the ASSIST Shopping Wizard (https://assist.dla.mil/wizard/index.cfm);
(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,500, and offers of $3,500 or less if the solicitation requires the Contractor to be registered in the System for Award Management (SAM) database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional SAM records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office.

(k) System for Award Management. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the SAM database prior to award, during performance and through final payment of any contract resulting from this 

solicitation. If the Offeror does not become registered in the SAM database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the SAM 

database accessed through https://www.acquisition.gov.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable:

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency.

(End of provision) 

ADDENDUM TO 52.212-1 INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (OCT 2015)
Paragraph (h) is hereby deleted and replaced with the following:

The government intends to make a single Firm Fixed Price (FFP) Indefinite Delivery Indefinite Quantity

(IDIQ) contract award to the responsible contractor whose proposal is determined technically acceptable, its past performance acceptable and with the lowest price.
Pre-Proposal Conference and Site Visit
The Government will hold the following Pre- Proposal Conference and Site Visit in regards to subject solicitation as follows:

Naples Warehouse at Via della Stazione, Zona Industriale, Aversa Nord, Teverola, Italy – Wednesday 19 October 2016 at 10.00 am CET.
Attendance at Pre-Proposal Conference and Site Visit is not mandatory and not a requirement to be able to submit a proposal.  
Attendance at the Pre-Proposal Conference will be limited to two representatives from each prospective offeror. The Pre-Proposal Conference will be unclassified.  All visitors must contact the Contract Specialist, Sebastiano Paciello, and the Contracting Officer, Jorge Cubas, via email at least one (2) business day prior to the Pre-Proposal-Conference and Site Visit and provide a list of attendees.  Further details regarding directions and Pre-Proposal Conference and Site Visit schedule will be given upon receipt of a request to attend the Pre-Proposal Conference. With your submission include the company name, names of attendees, and any other questions strictly regarding the site visit to: 

Sebastiano Paciello

e-mail:  Sebastiano.Paciello.IT@eu.navy.mil
and 

Jorge Cubas

e-mail: Jorge.Cubas@eu.navy.mil
INSTRUCTION TO OFFERORS 

1) Proposals shall be submitted electronically to Sebastiano Paciello and to Jorge Cubas at the following email addresses:

Sebastiano.Paciello.IT@eu.navy.mil
Jorge.Cubas@eu.navy.mil
Electronic mail sent to this address shall clearly reference the solicitation number, N68171-17-R-0002, in the subject line.

Proposal Delivery: Offerors are advised that delays can be experienced with the Government’s email system.  Additionally, the email system capacity for each email is 10 MB.  Emails greater than 10 MB will not be delivered and will not be considered.  Therefore, proposals exceeding the size limit must be sent via multiple emails.  Zip Files are not accepted.  

Offerors must comply with the detailed instructions in this solicitation for the format and content of the proposals; proposals that do not comply may be considered unacceptable and may render the Offeror ineligible for award.

All questions related to the solicitation shall be submitted electronically, in writing, to Sebastiano Paciello and to Jorge Cubas at the following email addresses:

Sebastiano.Paciello.IT@eu.navy.mil
Jorge.Cubas@eu.navy.mil
Electronic mail sent to this address shall clearly reference the solicitation number, N68171-17-R-0002, in the subject line. Other methods of submitting questions are not authorized and will not be acknowledged or addressed. Questions shall be submitted not later than 0900 am hours (Naples, Italy Local Time) Friday 21 October 2016. Questions submitted after this date and time may not be answered. 

Proposals shall be submitted in Word 2003 and Excel 2003 or later format. Proposals shall be prepared to the equivalent of standard 8 1/2" X 11" paper, single-spaced, with no less than a one inch margin on all sides. Except as otherwise noted, the type to be used in text shall be no smaller than Times New Roman size ten (10) font and shall not use less than single spacing between lines. Section or other headings may be any larger font. Any type of foldout or other graphics, tables, and associated captions may not be smaller than Times New Roman size ten (10) even as reduced.  All tables, charts and drawings must be clear and legible. No pictures or hyperlinks are allowed. 

All pages shall be numbered. A table of contents identifying the major sections of the overall proposal and showing location by page references shall be included.

The proposal shall not contain classified information. The company name of the Offeror shall appear at the top of each page.
Each initial proposal should contain the Offeror's best terms from a price and technical standpoint. Potential Offerors are hereby notified that in the event there are discrepancies within information in a proposal received by the Government, or in comparison to Government information provided in the solicitation, the Government reserves the right to apply its judgment to resolve such discrepancies during the evaluation of the proposals without conducting discussions.

(A) A proposal in English.  Any proposal received in other than English shall be rejected.  Proposals shall consist of the following:

(1)  Standard Form 1449, Offeror shall submit a signed copy of the SF-1449 Solicitation/Contract/Order for Commercial Items, with blocks 17a, and 30a through 30c completed. All solicitation amendments must be acknowledged or signed and returned with the proposal. Additionally, total price for the five year ordering period shall be inserted in section entitled SUPPLIES/SERVICES – CLIN 0001.
(2)  Volume I:  Technical Capability

 Certifications

Offerors shall submit with their proposal a copy of the following certificates:

· Company Certification of Employees’ Regular Contribution (Documento Unico Regolarita` Contributiva (DURC)).

· Certificate of registration with Albo AutoTrasportatori.

· Company certificate from the Chamber of Commerce as transporters for "Conto Terzi" (Third Parties).

· Company certificate of registration with the Registro Elettronico Nazionale delle imprese di trasporto su strada (REN) (National Electronic Register).

· Provide a list of all vehicles to be used to move Government owned furnishings or appliances, specifying each vehicle’s laden mass.

· For each vehicle exceeding 1,5 ton laden mass provide the Carta di Circolazione (Vehicle Registration) with the statement “Conto Terzi” (Third Parties).

· For each vehicle not exceeding 1,5 ton laden mass provide the Carta di Circolazione (Vehicle Registration) with the statement “Uso di Terzi” (To be used for Third Parties)

All documents shall be provided with an English translation.
The use of subcontractors to meet the solicitation requirements is acceptable. 

(3)  Volume II: Past Performance  

Description of Past Performance:  The Offeror shall describe its past performance on directly related or similar Federal, State and local government, and private contracts and subcontracts which were ongoing or completed within the last three (3) years from the closing date of this solicitation, which are of same or similar scope, magnitude or complexity to that which is detailed in the RFP.  The information must be clear whether the work by the Offeror was done as a prime contractor or a subcontractor. Offerors who describe similar contracts and subcontracts shall provide a detailed explanation demonstrating the similarity of the contracts to the requirements of the RFP.  Specifically, offerors shall use the Past Performance Information Sheet (Appendix 2) to provide the following information regarding its past performance on no more than three (3) recommended relevant (“same or similar”) contracts obtained from the Government and/or commercial sources.  The Past Performance Information Sheet is a mandatory document that the Offeror must complete and return with their proposal.
Offerors must either provide the above information or affirmatively state that it possesses no relevant directly related or similar past performance.

Appendix 3, Past Performance Survey/Questionnaire is provided for informational purposes only.  Offerors are not required to submit this form. Appendix 3 will be completed by the past performance references (who the Offeror performed the work for) cited in Appendix 2, and may be incorporated into the Offeror’s past performance information.  The sole reason for providing this appendix is so the Offerors can see the types of questions that their past performance references will be asked.
(4) Volume III:  Price Proposal 
Contract Line Item Number (CLIN) Pricing:  The Offeror is required to submit CLIN 0001 pricing by completing the Appendix #5 (Excel Worksheet) “ELINs Pricing Matrix”. The excel worksheet has been provided with formulas for ease of completing the sheet.

Completed Exhibit Line Item Number (Appendix 5) (ELIN) Pricing: Since CLIN 0001 only establishes the total estimated contract ceiling, the ELINs shall establish the individual unit prices for the services required in the Performance Work Statement (PWS), and will be the unit prices specified in the individual task orders and subsequent invoices. The offeror is required to submit ELIN pricing for each ELIN by completing Appendix #5 (Excel Worksheet) “ELINs Pricing Matrix”. The government provided Estimated Quantities are the government’s forecasted quantities for the duration of the contract, and should not be changed by the offerors in their proposal. However, as this is an Indefinite Delivery Indefinite Quantity (IDIQ) contract, the actual quantities ordered may vary from these estimated amounts based on the government’s actual requirements.  Offerors are advised that the Total Estimated Contract Value for all five years stated in CLIN 0001 shall be the offeror’ s total proposed price in response to the solicitation, and this amount WILL BE CONSIDERED FOR CONTRACT AWARD.   

The ELIN pricing information may be used as other than cost or pricing information to determine price fair and reasonable in accordance with FAR 15.404.  
(5)  RFP PROVISIONS

      The Offeror shall fill in the following provisions or confirm that the following provisions have been completed on the SAM website at https://www.sam.gov/portal/public/SAM/.  

FAR 52.209-7 “INFORMATION REGARDING RESPONSIBILITY MATTERS”

FAR 52.212-3 Alt I “Offeror Representations and Certifications – Commercial Items” 

FAR 52.209-11  REPRESENTATION BY CORPORATIONS REGARDING DELINQUENT TAX     LIABILITY OR A FELONY CONVICTION UNDER ANY FEDERAL LAW (FEB 2016)
DFARS 252.229-7001 Tax Relief.
       Failure to provide this information or failure to complete them on SAM will result in the  proposal being determined non-compliant and it will not be considered for award.

(6)  SYSTEM FOR AWARD MANAGEMENT (SAM) REGISTRATION 

      All offerors are required to be registered in SAM (www.sam.gov) prior to contract award. 

(7) UNCONSCIONABLE” CLAUSES
OFFEROR ACCEPTANCE OF “UNCONSCIONABLE” CLAUSES—COMMERCIAL 

(a) The Offeror is to execute the following certification:

Explicit Acceptance of __X__ “Unconscionable” (Under Italian Law) ____ Certain (Outside of Italy) Clauses

IN WITNESS WHEREOF, THE PARTY HERETO REFERRED TO AS THE OFFEROR HAS CAUSED THIS CONTRACT WRITTEN ON THE PAGES REFERENCED ON PAGE ONE, PLUS ATTACHMENTS, TO BE EXECUTED ON ITS BEHALF BY THE OFFEROR’S UNDERSIGNED REPRESENTATIVE. 

THE OFFEROR SPECIFICALLY ACCEPTS THE CLAUSES HEREIN IDENTIFIED AS:

CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FAR 52.212-4)(DEC 2014)

PARA. (c) CHANGES

PARA. (d) DISPUTES

PARA. (f) EXCUSABLE DELAYS

PARA. (l) TERMINATION FOR THE GOVERNMENT’S CONVENIENCE

PARA. (m) TERMINATION FOR CAUSE

AVAILABILITY OF FUNDS (FAR 52.232-18) (APR 1984)

DISPUTES (FAR 52.233-1) (MAY 2014)

CHOICE OF LAWS (DFARS 252.233-7001)(JUN 1997)

THESE CLAUSES HAVE BEEN READ AND UNDERSTOOD AND ARE HEREBY EXPRESSLY APPROVED AND ACCEPTED BY:  (insert name and signature of authorized company official)

(8)  The table below summarizes all documents that the Offerors shall submit in accordance with the above instructions, and the corresponding format and page limitation, where applicable.
	Documents 
	Format 
	Page Limit

	STANDARD FORM 1449 - SEE PARAGRAPH (1) 
	Adobe. PDF 
	None

	TECHNICAL CAPABILITY - SEE PARAGRAPH (2) – Certifications
	Adobe. PDF
	None

	PAST PERFORMANCE INFORMATION SHEET - SEE PARAGRAPH (3) 


	See Appendix #2 
	None

	PRICING - SF1449 – CLINs scheduled entitled SUPPLIES/SERVICES - SEE PARAGRAPH (4) 


	Adobe. PDF 
	None

	CLINs PRICING MATRIX - SEE PARAGRAPH (4) 
	Excel 2003 or later format and must be compatible with Adobe. PDF. SEE Appendix #5 


	None

	RFP PROVISIONS - SEE PARAGRAPH (5) 
	Adobe. PDF 
	None

	“UNCONSCIONABLE” CLAUSES – Signed by Contractor – SEE PARAGRAPH (7)
	PDF
	None


(End of provision)
52.212-2     EVALUATION--COMMERCIAL ITEMS (OCT 2014)

(a) The Government intends to award a single Firm Fixed Price (FFP) Indefinite Delivery Indefinite Quantity

(IDIQ) contract without discussions. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary.

Offerors that take exception to the Government’s requirements may not be considered for award.

This contract will be competed on a Lowest Price Technically Acceptable basis. The Non-Price factors of Technical Capability and Past Performance factors will be evaluated on an Acceptable/Unacceptable basis. Only proposals receiving an acceptable rating on both Technical Capability and Past Performance will be considered eligible for award.

For award purposes, all items will be considered, including Option CLINs, and totaled in order to calculate the proposed price. Proposals that do not propose all items (including options) or which propose only partial CLIN pricing will be rejected as unacceptable. A finding of Unacceptable in one of the non-cost or price factors (Technical Capability or Past Performance)  will result in the entire proposal being determined unawardable. 

To be considered eligible for award, each Offeror must submit a proposal that contains a complete and accurate response to the requirements of this solicitation. The Government will accept only one proposal. Multiple awards or split awards will not be made.

The proposal(s) shall be in the format prescribed by (Word, Excel, Adobe compatible), and shall contain a response to each of the areas identified in “Instructions to Offerors.” Proposals will be evaluated on each of the following evaluation factors:

1. Technical Capability

2. Past Performance

3. Price

Factor 1 “Technical Capability” will require the Contractor to provide Certifications as outlined in the addendum to FAR 52.212-1. The Technical Capability Factor will be given an overall Acceptable/Unacceptable rating.

Factor 2 “Past Performance” will be evaluated for relevancy and quality (i.e. how well the contractor performed) to arrive at an overall Acceptable/Unacceptable rating.

Factor 3 “Price” will be evaluated for fairness and reasonableness (by either comparing competitive pricing, comparing proposed pricing with historical information, by comparing proposed pricing with an Independent Government Estimate, or other price analysis technique) in accordance with FAR 15.404.  Proposals will be evaluated by the summation of all CLINS, inclusive of the Government’s calculation of the costs associated with the 6-month extension permissible by FAR 52.217-8.  Pursuant to FAR 52.217-5, the evaluation of options noted in this section will not obligate the Government to exercise the options.

EVALUATION OF TECHNICAL CAPABILITY

The Government will evaluate whether the offeror has submitted all required certifications per the addendum to FAR 52.212-1.  With regard to certifications, only final certificates are considered acceptable; providing evidence of application for any of the pertinent certificates, vice providing the certificate, will not be considered sufficient in meeting the technical capability requirements and will render the proposal unacceptable.  
Technical capability will be rated using an “Acceptable” or “Unacceptable” methodology, per Table A-1.

Table A-1. Technical Ratings

	Rating 


	Description

	Acceptable
	Proposal clearly meets the minimum

requirements of the solicitation.



	Unacceptable
	Proposal does not clearly meet the minimum

requirements of the solicitation.




EVALUATION OF PAST PERFORMANCE

 Using the Past Performance Information Sheet submitted by the offeror, and any other input obtained from other sources, including sources outside the Government, the Government will evaluate the offeror’s past performance on previously performed contracts completed within three (3) years of the closing date of this solicitation or ongoing contracts (including those contracts where the offeror acted as subcontractor) that are similar in scope to the statement of work/item description in the solicitation performed for Federal, State or local Governments, and for commercial firms.  Offerors lacking relevant past performance history will not be evaluated favorably or unfavorably on past performance. However, negative past performance may result in an unacceptable rating.

Past performance will be rated on an “acceptable” or “unacceptable” basis using the ratings in Table A-2.


Table A-2. Past Performance Evaluation Ratings

	Rating 


	Description

	Acceptable
	Based on the Offeror’s performance record, the

Government has a reasonable expectation that

the Offeror will successfully perform the

required effort, or the Offeror’s performance

record is neutral.

	Unacceptable
	Based on the Offeror’s performance record, the

Government has no reasonable expectation that

the Offeror will be able to successfully perform

the required effort.




Note: In the case of an offeror without a record of relevant past performance or for whom information on past performance is not available or so sparse that no meaningful past performance rating can be reasonably assigned, the offeror may not be evaluated favorably or unfavorably on past performance (see FAR 15.305 (a) (2) (iv)). Therefore, the offeror shall be determined to have unknown past performance. In the context of acceptability/unacceptability, “unknown” shall be considered “acceptable.”

To be eligible for award, the offeror must receive a Past Performance rating of “Acceptable.”
EVALUATION OF PRICE

Price will not be assigned an adjectival rating but will be evaluated for completeness and reasonableness. 
                 1.  Completeness:  All price information/data required in the RFP has been submitted.  

                 2.  Reasonableness:  Price is fully justified and supported and is considered fair under current market conditions. Reasonableness may be determined by comparison with the Government estimate, comparison with other proposals received, or any other applicable price analysis technique outlined in FAR 15.404-1(b).  The Contracting Officer must determine the offeror’s price to be fair and reasonable in order for the proposal to be eligible for award.
The government reserves the right to determine which proposals show the capability to meet the requirements of this solicitation.  The government reserves the right to eliminate from further consideration those proposals which are considered unacceptable and not capable of being made acceptable without major rewrite or revision. 

EVALUATION OF PRICE - OPTION TO EXTEND SERVICES FAR 52.217-8

The Government will evaluate proposals, for award purposes, by adding the price of CLIN 0001 and the potential six month option period under FAR 52.217-8.  For evaluation purposes, the pricing used for the option under FAR 52.217-8 shall be equal to one-half of the final ordering period as stated in the ELINs Pricing Matrix. The offeror shall not separately propose a price for the six month option period. 

Contractor Responsibility. 
To be eligible for award of a contract hereunder, an offeror must be determined by the Contracting Officer to be a responsible prospective contractor in accordance with FAR 9.1. 
(End of provision)

52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (JUL 2016) ALTERNATE I (OCT 2014)

The offeror shall complete only paragraphs (b) of this provision if the Offeror has completed the annual representations and certification electronically via the System for Award Management (SAM) Web site located at https://www.sam.gov/portal . If the Offeror has not completed the annual representations and certifications electronically, the Offeror shall complete only paragraphs (c) through (r) of this provision.

(a) Definitions. As used in this provision--

“Economically disadvantaged women-owned small business (EDWOSB) concern” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a women-owned small business eligible under the WOSB Program.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties.

“Highest-level owner” means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner.

“Immediate owner” means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and equipment, and the common use of employees. 

“Inverted domestic corporation,” means a foreign incorporated entity that meets the definition of an inverted domestic corporation under 6 U.S.C. 395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c).

“Manufactured end product” means any end product in product and service codes (PSCs) 1000-9999, except—

(1) PSC 5510, Lumber and Related Basic Wood Materials;

(2) Product or Service Group (PSG) 87, Agricultural Supplies;

(3) PSG 88, Live Animals;

(4) PSG 89, Subsistence;

(5) PSC 9410, Crude Grades of Plant Materials;

(6) PSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) PSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) PSC 9610, Ores;

(9) PSC 9620, Minerals, Natural and Synthetic; and

(10) PSC 9630, Additive Metal Materials.

“Place of manufacture” means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture.

“Restricted business operations” means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

Sensitive technology—

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically—

(i) To restrict the free flow of unbiased information in Iran; or

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)).

“Service-disabled veteran-owned small business concern”—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation.

“Small disadvantaged business concern, consistent with 13 CFR 124.1002,” means a small business concern under the size standard applicable to the acquisition, that--

(1) Is at least 51 percent unconditionally and directly owned (as defined at 13 CFR 124.105) by--

(i) One or more socially disadvantaged (as defined at 13 CFR 124.103) and economically disadvantaged (as defined at 13 CFR 124.104) individuals who are citizens of the United States; and

(ii) Each individual claiming economic disadvantage has a net worth not exceeding $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(2) The management and daily business operations of which are controlled (as defined at 13.CFR 124.106) by individuals, who meet the criteria in paragraphs (1)(i) and (ii) of this definition.

“Subsidiary” means an entity in which more than 50 percent of the entity is owned—

(1) Directly by a parent corporation; or

(2) Through another subsidiary of a parent corporation.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more veterans.

“Women-owned business concern” means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of the its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

“Women-owned small business concern” means a small business concern --

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

“Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 127),” means a small business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who are citizens of the United States.

(b) 

(1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted on the SAMwebsite.

(2) The offeror has completed the annual representations and certifications electronically via the SAM website accessed through https://www.acquisition.gov. After reviewing the SAM database information, the offeror verifies by submission of this offer that the representation and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications—Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs  ___  . [Offeror to identify the applicable paragraphs at (c) through (q) of this provision that the offeror has completed for the purposes of this solicitation only, if any. These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted electronically on SAM.]
(c) Offerors must complete the following representations when the resulting contract is to be performed in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a small business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it [ ___  ] is, [ ___  ] is not a service-disabled veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.]The offeror represents that it [ ___  ] is, [ ___  ] is not, a small disadvantaged business concern as defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.]The offeror represents that it [ ___  ] is, [ ___  ] is not a women-owned small business concern.

Note: Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to exceed the simplified acquisition threshold.

(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-owned small business concern in paragraph (c)(5) of this provision.] The offeror represents that—

(i) It [ ___  ] is, [ ___  ] is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(6)(i) of this provision is accurate for each WOSB concern eligible under the WOSB Program participating in the joint venture. [The offeror shall enter the name or names of the WOSB concern eligible under the WOSB Program and other small businesses that are participating in the joint venture:  ___  .] Each WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate signed copy of the WOSB representation.

(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itself as a WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror represents that—

(i) It [ ___  ] is, [ ___  ] is not an EDWOSB concern, has provided all the required documents to the WOSB Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and

(ii) It [ ___  ] is, [ ___  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i) of this provision is accurate for each EDWOSB concern participating in the joint venture. [The offeror shall enter the name or names of the EDWOSB concern and other small businesses that are participating in the joint venture:  ___  .] Each EDWOSB concern participating in the joint venture shall submit a separate signed copy of the EDWOSB representation.

(8) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it [ ___  ] is, a women-owned business concern.

(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:

 ___   
(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that--

(i) It [ ___  ] is, [ ___  ] is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR part 126; and

(ii) It [ ___  ] is, [ ___  ] is not a HUBZone joint venture that complies with the requirements of 13 CFR part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. [The offeror shall enter the names of each of the HUBZone small business concerns participating in the HUBZone joint venture:  ___  .] Each HUBZone small business concern participating in the HUBZone joint venture shall submit a separate signed copy of the HUBZone representation.
(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) of this provision.)

[The offeror shall check the category in which its ownership falls]:

 ___   Black American.

 ___  Hispanic American.

 ___  Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).

 ___  Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, Republic of Palau, Republic of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

 ___  Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).

 ___  Individual/concern, other than one of the preceding.
(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --

(i) It [ ___  ] has, [ ___  ] has not, participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and

(ii) It [ ___  ] has, [ ___  ] has not, filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that --

(i) It [ ___  ] has developed and has on file, [ ___  ] has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(ii) It [ ___  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American – Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American—Supplies.”

(2) Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	  ___  
	 ___  

	  ___  
	 ___  

	  ___  
	 ___  


[List as necessary]

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(g)

(1) Buy American -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American -- Free Trade Agreements -- Israeli Trade Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms “Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,” “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American--Free Trade Agreements--Israeli Trade Act.”

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) or this provision) as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act.” The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.”

Other Foreign End Products:

	LINE ITEM NO.
	COUNTRY OF ORIGIN

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.

(2) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Canadian End Products:

Line Item No.:

 ___   
[List as necessary]
(3) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled “Buy American--Free Trade Agreements--Israeli Trade Act'':

Canadian or Israeli End Products:

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(4) Buy American—Free Trade Agreements—Israeli Trade Act Certificate, Alternate III. If Alternate III to the clause at 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American—Free Trade Agreements—Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli End Products:

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-made or designated country end product as defined in the clause of this solicitation entitled “Trade Agreements.”

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products.

Other End Products

	Line Item No.:
	Country of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


[List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American statute. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals--

(1) [ ___  ] Are, [ ___  ] are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(2) [ ___  ] Have, [ ___  ] have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; and

(3) [ ___  ] Are, [ ___  ] are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and

(4) [ ___  ] Have, [ ___  ] have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,500 for which the liability remains unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded.

(ii) Examples.

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appear rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. §6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals Contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. §6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. §362 (the Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

	Listed End Product:
	Listed Countries of Origin:

	 ___  
	 ___  

	 ___  
	 ___  

	 ___  
	 ___  


(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]

[ ___  ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product.

[ ___  ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that is has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor.

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly—

(1) [ ___  ] In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 

(2) [ ___  ] Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Labor Standards. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.) [The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]

(1) [ ___  ] Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror [ ___  ] does [ ___  ] does not certify that—

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers.

(2) [ ___  ] Certain services as described in FAR 22.1003-4(d)(1). The offeror [ ___  ] does [ ___  ] does not certify that—

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies—

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Labor Standards wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause.

(l) Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to the SAM database to be eligible for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN.

(3) Taxpayer Identification Number (TIN).

[ ___  ] TIN:  ___  .

[ ___  ] TIN has been applied for.

[ ___  ] TIN is not required because:

[ ___  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ___  ] Offeror is an agency or instrumentality of a foreign government;

[ ___  ] Offeror is an agency or instrumentality of the Federal Government;

(4) Type of organization.

[ ___  ] Sole proprietorship;

[ ___  ] Partnership;

[ ___  ] Corporate entity (not tax-exempt);

[ ___  ] Corporate entity (tax-exempt);

[ ___  ] Government entity (Federal, State, or local);

[ ___  ] Foreign government;

[ ___  ] International organization per 26 CFR 1.6049-4;

[ ___  ] Other  ___  .

(5) Common parent.

[ ___  ] Offeror is not owned or controlled by a common parent:

[ ___  ] Name and TIN of common parent:

Name  ___  
TIN  ___  
(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted business operations in Sudan.

(n) Prohibition on Contracting with Inverted Domestic Corporations—

(1) Government agencies are not permitted to use appropriated (or otherwise made available) funds for contracts with either an inverted domestic corporation, or a subsidiary of an inverted domestic corporation, unless the exception at 9.108-2(b) applies or the requirement is waived in accordance with the procedures at 9.108-4.

(2) Representation. The Offeror represents that--

(i) It [ ___  ] is, [ ___  ] is not an inverted domestic corporation; and

(ii) It [ ___  ] is, [ ___  ] is not a subsidiary of an inverted domestic corporation.

 (o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran.

(1) The offeror shall email questions concerning sensitive technology to the Department of State at CISADA106@state.gov.

(2) Representation and Certification. Unless a waiver is granted or an exception applies as provided in paragraph (o)(3) of this provision, by submission of its offer, the offeror—

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran; 

(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for which sanctions may be imposed under section 5 of the Iran Sanctions Act; and

(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any transaction that exceeds $3,500 with Iran’s Revolutionary Guard Corps or any of its officials, agents, or affiliates, the property and interests in property of which are blocked pursuant to the International Emergency Economic Powers Act (50(U.S.C. 1701 et seq.) (see OFAC’s Specially Designated Nationals and Blocked Persons List at http://www.treasury.gov/ofac/downloads/t11sdn.pdf).

(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if—

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and

(ii) The offeror has certified that all the offered products to be supplied are designated country end products.
(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement to be registered in SAM or a requirement to have a DUNS Number in the solicitation.

(1) The Offeror represents that it [ ___  ] has or [ ___  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such as a joint venture), then the Offeror shall respond to paragraph (2) and if applicable, paragraph (3) of this provision for each participant in the joint venture.

(2) If the Offeror indicates “has” in paragraph (p)(1) of this provision, enter the following information:

Immediate owner CAGE code: ____________________.

Immediate owner legal name: _____________________.

(Do not use a “doing business as” name)

Is the immediate owner owned or controlled by another entity: □ Yes or □ No.

(3) If the Offeror indicates “yes” in paragraph (p)(2) of this provision, indicating that the immediate owner is owned or controlled by another entity, then enter the following information:

Highest-level owner CAGE code: __________________.

Highest-level owner legal name: ___________________.

(Do not use a “doing business as” name)

(q) Representation by Corporations Regarding Delinquent Tax Liability or a Felony Conviction under any Federal Law. 

(1) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar provisions, if contained in subsequent appropriations acts, The Government will not enter into a contract with any corporation that—

(i) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or

(ii) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not necessary to protect the interests of the Government.

(2) The Offeror represents that—

(i) It is □ is not □ a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and

(ii) It is □ is not □ a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months.

(r) Predecessor of Offeror. (Applies in all solicitations that include the provision at 52.204-16, Commercial and Government Entity Code Reporting.)

(1) The Offeror represents that it [ ___  ] is or [ ___  ] is not a successor to a predecessor that held a Federal contract or grant within the last three years.

(2) If the Offeror has indicated ``is'' in paragraph (r)(1) of this provision, enter the following information for all predecessors that held a Federal contract or grant within the last three years (if more than one predecessor, list in reverse chronological order):

Predecessor CAGE code: ____ (or mark ``Unknown'').

Predecessor legal name: ____.

(Do not use a ``doing business as'' name).

(End of provision)

52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (MAR 2016) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov 2015).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805 note)).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

 ___   (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).
____ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509).

____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

___ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Oct 2015) (Pub. L. 109-282) (31 U.S.C. 6101 note).

___  (5) [Reserved] 

___  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).
___  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) (Pub. L. 111-117, section 743 of Div. C).

___  (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment. (Oct 2015) (31 U.S.C. 6101 note).

____ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) (41 U.S.C. 2313).

____ (10) [Reserved]

____ (11)(i) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a).

    _
____  (ii) Alternate I (NOV 2011) of 52.219-3.

____ (12) (i) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (OCT 2014) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

____ (ii) Alternate I (JAN 2011) of 52.219-4.

____ (13) [Reserved] 

____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644).

____ (ii) Alternate I (NOV 2011).
____ (iii) Alternate II (NOV 2011).

____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

____ (ii) Alternate I (Oct 1995) of 52.219-7. 

____ (iii) Alternate II (Mar 2004) of 52.219-7. 

____ (16) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)).
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (Oct 2015) (15 U.S.C. 637(d)(4)).

____ (ii) Alternate I (Oct 2001) of 52.219-9. 

____ (iii) Alternate II (Oct 2001) of 52.219-9. 

____ (iv) Alternate III (Oct 2015) of 52.219-9.
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)).

____ (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)).

____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).

____ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 657f).

____ (22)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)). 

____ (23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically Disadvantaged Women-Owned Small Business Concerns (Dec 2015) (15 U.S.C. 637(m)).

____(24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned Small Business Concerns Eligible Under the Women-Owned Small Business Program (Dec 2015) (15 U.S.C. 637(m)).

____ (25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

____(26) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2016) (E.O. 13126).
____ (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015).
____ (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

____ (29) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).
____ (30) 52.222-36, Equal Opportunity for Workers with Disabilities (July 2014) (29 U.S.C. 793).

____ (31) 52.222-37, Employment Reports on Veterans (FEB 2016) (38 U.S.C. 4212).

____ (32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 
____ (33)(i) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).
____ (ii) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).
____ (34) 52.222-54, Employment Eligibility Verification (Oct 2015). (E. O. 12989). (Not applicable to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 22.1803.)

____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

____ (36) (i) 52.223-13, Acquisition of EPEAT® Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514).

 ____  (ii) Alternate I (OCT 2015) of 52.223-13.
____ (37)(i) 52.223-14, Acquisition of EPEAT® Registered Televisions (Jun 2014) (E.O.s 13423 and 13514).
 ____   (ii) Alternate I (Jun 2014) of 52.223-14.

____ (38) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).

____ (39)(i)  52.223-16, Acquisition of EPEAT[supreg]-Registered Personal Computer Products (OCT 2015) (E.O.s 13423 and 13514).

____ (ii) Alternate I (Jun 2014) of 52.223-16. 

____ (40) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 13513). 

____ (41) 52.225-1, Buy American--Supplies (May 2014) (41 U.S.C. chapter 83).
____(42) (i) 52.225-3, Buy American--Free Trade Agreements--Israeli Trade Act (May 2014) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 

103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43.
____ (ii) Alternate I (May 2014) of 52.225-3.
____ (iii) Alternate II (May 2014) of 52.225-3.
____ (iv) Alternate III (May 2014) of 52.225-3.
____ (43) 52.225-5, Trade Agreements (FEB 2016) (19 U.S.C. 2501,  et seq., 19 U.S.C. 3301 note).

____ (44) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

____ (45) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

____ (46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150

____ (47) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150).

____ (48) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

____ (49) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

____ (50) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (51) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 2013) (31 U.S.C. 3332). 

____ (52) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

____  (53) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

____ (54)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

____ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

_____(1) 52.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495).

_____ (2) 52.222-41, Service Contract Labor Standards (MAY 2014) (41 U.S.C. chapter 67).
_____ (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

_____ (4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (Multiple Year and Option Contracts) (MAY 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).
_____ (5) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards--Price Adjustment (MAY 2014) (29 U.S.C 206 and 41 U.S.C. chapter 67).

_____ (6) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____ (7) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (MAY 2014) (41 U.S.C. chapter 67).

_____(8) 52.222-55, Minimum Wages Under Executive Order 13658 (DEC 2015) (E.O. 13658).

_____ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (MAY 2014) (42 U.S.C. 1792).
_____ (10) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Oct 2015) (41 U.S.C. 3509).

(ii) 52.219-8, Utilization of Small Business Concerns (OCT 2014) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $700,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-17, Nondisplacement of Qualified Workers (MAY 2014) (E.O. 13495). Flow down required in accordance with paragraph (l) of FAR clause 52.222-17.

(iv)  52.222-21, Prohibition of Segregated Facilities (Apr 2015).
(v) 52.222-26, Equal Opportunity (APR 2015) (E.O. 11246).
(vi) 52.222-35, Equal Opportunity for Veterans (Oct 2015) (38 U.S.C. 4212).

(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(viii) 52.222-37, Employment Reports on Veterans (Feb 2016) (38 U.S.C. 4212).

(ix) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(x) 52.222-41, Service Contract Labor Standards (May 2014), (41 U.S.C. chapter 67).

(xi) _____ (A) 52.222-50, Combating Trafficking in Persons (March 2, 2015) (22 U.S.C. chapter 78 and E.O. 13627).

_____ (B) Alternate I (March 2, 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (May 2014) (41 U.S.C. chapter 67.)

(xiii) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services--Requirements (May 2014) (41 U.S.C. chapter 67)

(xiv) 52.222-54, Employment Eligibility Verification (Oct 2015) (E. O. 12989).

(xv)52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015) (E.O. 13658).

(xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xvii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (May 2014) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xviii) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the Contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.214-34     SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR 1991)

Offers submitted in response to this solicitation shall be in the English language.  Offers received in other than English shall be rejected.

(End of provision)

52.216-1     TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a Firm-Fixed Price (FFP) Indefinite Delivery Indefinite Quantity (IDIQ) contract resulting from this solicitation.

(End of provision)

52.216-19      Order Limitations.  (OCT 1995)

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than 45 Euros, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order.  The Contractor is not obligated to honor:

(1) Any order for a single item in excess of 2,100,000 Euros;
(2) Any order for a combination of items in excess of 2,100,000 Euros; or

(3) A series of orders from the same ordering office within one day that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.

(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within five days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.
(End of clause)

52.216-22     Indefinite Quantity.  (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 6 months of the contract expiration date.

(End of clause)

52.217-8     OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the contract.  These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor.  The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months.  The Contracting Officer may exercise the option by written notice to the Contractor within the contract period of performance.

(End of clause)

52.232-18     AVAILABILITY OF FUNDS (APR 1984)

Funds are not presently available for this contract. The Government's obligation under this contract is contingent upon the availability of appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the Government for any payment may arise until funds are made available to the Contracting Officer for this contract and until the Contractor receives notice of such availability, to be confirmed in writing by the Contracting Officer.

(End of clause)

52.252-1     SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/
(End of provision)

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):

FAR Clauses: http://acquisition.gov/far/
DFARS Clauses: http://www.acq.osd.mil/dpap/dars/dfarspgi/current/ 

(End of clause)

252.216-7006  ORDERING (MAY 2011)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the contract schedule. Such orders may be issued from 01 December 2016 through 31 May 2022.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c)(1) If issued electronically, the order is considered ``issued'' when a copy has been posted to the Electronic Document Access system, and notice has been sent to the Contractor.

(2) If mailed or transmitted by facsimile, a delivery order or task order is considered ``issued'' when the Government deposits the order in the mail or transmits by facsimile. Mailing includes transmittal by U.S. mail or private delivery services.

(3) Orders may be issued orally only if authorized in the 

schedule.

(End of Clause)

252.225-7041     CORRESPONDENCE IN ENGLISH (JUNE 1997)

The Contractor shall ensure that all contract correspondence that is addressed to the United States Government is submitted in English or with an English translation.

(End of clause)

252.225-7043      ANTITERRORISM/FORCE PROTECTION POLICY FOR DEFENSE CONTRACTORS OUTSIDE THE UNITED STATES (JUN 2015)

(a) Definition. United States, as used in this clause, means, the 50 States, the District of Columbia, and outlying areas.

(b) Except as provided in paragraph (c) of this clause, the Contractor and its subcontractors, if performing or traveling outside the United States under this contract, shall--

(1) Affiliate with the Overseas Security Advisory Council, if the Contractor or subcontractor is a U.S. entity;

(2) Ensure that Contractor and subcontractor personnel who are U.S. nationals and are in-country on a non-transitory basis, register with the U.S. Embassy, and that Contractor and subcontractor personnel who are third country nationals comply with any security related requirements of the Embassy of their nationality;

(3) Provide, to Contractor and subcontractor personnel, antiterrorism/force protection awareness information commensurate with that which the Department of Defense (DoD) provides to its military and civilian personnel and their families, to the extent such information can be made available prior to travel outside the United States; and

(4) Obtain and comply with the most current antiterrorism/force protection guidance for Contractor and subcontractor personnel.

(c) The requirements of this clause do not apply to any subcontractor that is--

(1) A foreign government;

(2) A representative of a foreign government; or

(3) A foreign corporation wholly owned by a foreign government.

(d) Information and guidance pertaining to DoD antiterrorism/force protection can be obtained from [ ___  Contracting Officer to insert applicable information cited in PGI 225.372-1].

(End of clause)

252.229-7001     TAX RELIEF (SEPT 2014)

(a) Prices set forth in this contract are exclusive of all taxes and duties from which the United States Government is exempt by virtue of tax agreements between the United States Government and the Contractor's government. The following taxes or duties have been excluded from the contract price:

NAME OF TAX: (Offeror Insert) RATE (PERCENTAGE): (Offeror Insert)

(b) The Contractor's invoice shall list separately the gross price, amount of tax deducted, and net price charged. 

(c) When items manufactured to United States Government specifications are being acquired, the Contractor shall identify the materials or components intended to be imported in order to ensure that relief from import duties is obtained. If the Contractor intends to use imported products from inventories on hand, the price of which includes a factor for import duties, the Contractor shall ensure the United States Government's exemption from these taxes. The Contractor may obtain a refund of the import duties from its government or request the duty-free import of an amount of supplies or components corresponding to that used from inventory for this contract.

(End of clause)

252.229-7003     TAX EXEMPTIONS (ITALY) (MAR 2012)

(a) As the Contractor represented in its offer, the contract price, including the prices in subcontracts awarded under this contract, does not include taxes from which the United States Government is exempt.
(b) The United States Government is exempt from payment of Imposta Valore Aggiunto (IVA) tax in accordance with Article 72 of the IVA implementing decree on all supplies and services sold to 

United States Military Commands in Italy.

(1) The Contractor shall include the following information on invoices submitted to the United States Government:

(i) The contract number.

(ii) The IVA tax exemption claimed pursuant to Article 72 of Decree Law 633, dated October 26, 1972.

(iii) The following fiscal code(s): 80156020630     .     .

(2)(i) Upon receipt of the invoice, the paying office will include the following certification on one copy of the invoice:

“I certify that this invoice is true and correct and reflects expenditures made in Italy for the Common Defense by the United States Government pursuant to international agreements. The amount to be paid does not include the IVA tax, because this transaction is not subject to the tax in accordance with Article 72 of Decree Law 633, dated October 26, 1972.” An authorized United States Government official will sign the copy of the invoice containing this certification.

(ii) The paying office will return the certified copy together with payment to the Contractor. The payment will not include the amount of the IVA tax.

(iii) The Contractor shall retain the certified copy to substantiate non-payment of the IVA tax.

(3) The Contractor may address questions regarding the IVA tax to the Ministry of Finance, IVA Office, Rome (06) 520741.

(c) In addition to the IVA tax, purchases by the United States Forces in Italy are exempt from the following taxes:

(1) Imposta di Fabbricazione (Production Tax for Petroleum Products).

(2) Imposta di Consumo (Consumption Tax for Electrical Power).

(3) Dazi Doganali (Customs Duties).

(4) Tassa di Sbarco e d'Imbarco sulle Merci Transportate per Via Aerea e per Via Maritima (Port Fees).

(5) Tassa de Circolazione sui Veicoli (Vehicle Circulation Tax).

(6) Imposta di Registro (Registration Tax).

(7) Imposta di Bollo (Stamp Tax).

(End of clause)

5252.204-9400 Contractor Unclassified Access to Federally Controlled Facilities, Sensitive Information, Information Technology (IT) Systems or Protected Health Information 

(July 2013)

Homeland Security Presidential Directive (HSPD)-12, requires government agencies to develop and implement Federal security standards for Federal employees and contractors.  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006 – “DoD Implementation of Homeland Security Presidential Directive – 12 (HSPD-12)” dated November 26, 2008 (or its subsequent DoD instruction) directs implementation of HSPD-12.  This clause is in accordance with HSPD-12 and its implementing directives.

APPLICABILITY

This clause applies to contractor employees requiring physical access to any area of a federally controlled base, facility or activity and/or requiring access to a DoN or DoD computer/network/system to perform certain unclassified sensitive duties.  This clause also applies to contractor employees who access Privacy Act and Protected Health Information, provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Position, as advised by the command security manager. It is the responsibility of the responsible security officer of the command/facility where the work is performed to ensure compliance.  

Each contractor employee providing services at a Navy Command under this contract is required to obtain a Department of Defense Common Access Card (DoD CAC).  Additionally, depending on the level of computer/network access, the contract employee will require a successful investigation as detailed below. 
ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all contractor employees working at a federally controlled base, facility or activity under this clause will require a DoD CAC.  When access to a base, facility or activity is required contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy Command and shall out-process prior to their departure at the completion of the individual’s performance under the contract. 

ACCESS TO DOD IT SYSTEMS

In accordance with SECNAV M-5510.30, contractor employees who require access to DoN or DoD networks are categorized as IT-I, IT-II, or IT-III.  The IT-II level, defined in detail in SECNAV M-5510.30, includes positions which require access to information protected under the Privacy Act, to include Protected Health Information (PHI).  All contractor employees under this contract who require access to Privacy Act protected information are therefore categorized no lower than IT-II.  IT Levels are determined by the requiring activity’s Command Information Assurance Manager. Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a Single Scope Background Investigation (SSBI) which is a higher level investigation than the National Agency Check with Law and Credit (NACLC) described below. Due to the privileged system access, a SSBI suitable for High Risk public trusts positions is required. Individuals who have access to system control, monitoring, or administration functions (e.g. system administrator, database administrator) require training and certification to Information Assurance Technical Level 1, and must be trained and certified on the Operating System or Computing Environment they are required to maintain.  

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation.  When access to IT systems is required for performance of the contractor employee’s duties, such employees shall in-process with the Navy Command’s Security Manager and Information Assurance Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The decision to authorize access to a government IT system/network is inherently governmental.  The contractor supervisor is not authorized to sign the SAAR-N; therefore, the government employee with knowledge of the system/network access required or the COR shall sign the SAAR-N as the “supervisor”. 

The SAAR-N shall be forwarded to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.   

When required to maintain access to required IT systems or networks, the contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.  

INTERIM ACCESS

The Navy Command's Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network upon a favorable review of the investigative questionnaire and advance favorable fingerprint results.  When the results of the investigation are received and a favorable determination is not made, the contractor employee working on the contract under interim access will be denied access to the computer network and this denial will not relieve the contractor of his/her responsibility to perform.   

DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this clause including denial or termination of physical or system access in no way relieves the contractor from the requirement to execute performance under the contract within the timeframes specified in the contract.  Contractors shall plan ahead in processing their employees and subcontractor employees. The contractor shall insert this clause in all subcontracts when the subcontractor is permitted to have unclassified access to a federally controlled facility, federally-controlled information system/network and/or to government information, meaning information not authorized for public release.

CONTRACTOR’S SECURITY REPRESENTATIVE

The contractor shall designate an employee to serve as the Contractor’s Security Representative.  Within three work days after contract award, the contractor shall provide to the requiring activity’s Security Manager and the Contracting Officer, in writing, the name, title, address and phone number for the Contractor’s Security Representative.  The Contractor’s Security Representative shall be the primary point of contact on any security matter.  The Contractor’s Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Command Security Manager. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING SENSITIVE DUTIES 

Navy security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied.  Navy recognizes contractor employees under this contract as Non-Critical Sensitive [ADP/IT-II] when the contract scope of work require physical access to a federally controlled base, facility or activity and/or requiring access to a DoD computer/network, to perform unclassified sensitive duties.  This designation is also applied to contractor employees who access Privacy Act and Protected Health Information (PHI), provide support associated with fiduciary duties, or perform duties that have been identified by DON as National Security Positions.  At a minimum, each contractor employee must be a US citizen and have a favorably completed NACLC to obtain a favorable determination for assignment to a non-critical sensitive or IT-II position.  The NACLC consists of a standard NAC and a FBI fingerprint check plus law enforcement checks and credit check.  Each contractor employee filling a non-critical sensitive or IT-II position is required to complete:

· SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

· Original Signed Release Statements

Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date.   Background investigations shall be reinitiated as required to ensure investigations remain current (not older than 10 years) throughout the contract performance period.  The Contractor’s Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required.

Regardless of their duties or IT access requirements ALL contractor employees shall in-process with the Navy Command’s Security Manager upon arrival to the Navy command and shall out-process prior to their departure at the completion of the individual’s performance under the contract.  Employees requiring IT access shall also check-in and check-out with the Navy Command’s Information Assurance Manager.  Completion and approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources.  The SAAR-N shall be forwarded

to the Navy Command’s Security Manager at least 30 days prior to the individual’s start date.  Failure to provide the required documentation at least 30 days prior to the individual’s start date shall result in delaying the individual’s start date. 

The contractor shall ensure that each contract employee requiring access to IT systems or networks complete annual Information Assurance (IA) training, and maintain a current requisite background investigation.  Contractor employees shall accurately complete the required investigative forms prior to submission to the Navy Command Security Manager.  The Navy Command’s Security Manager will review the submitted documentation for completeness prior to submitting it to the Office of Personnel Management (OPM).  Suitability/security issues identified by the Navy may render the contractor employee ineligible for the assignment.  An unfavorable determination made by the Navy is final (subject to SF-86 appeal procedures) and such a determination does not relieve the contractor from meeting any contractual obligation under the contract.  The Navy Command’s Security Manager will forward the required forms to OPM for processing.  Once the investigation is complete, the results will be forwarded by OPM to the DON Central Adjudication Facility (CAF) for a determination.  

If the contractor employee already possesses a current favorably adjudicated investigation, the contractor shall submit a Visit Authorization Request (VAR) via the Joint Personnel Adjudication System (JPAS) or a hard copy VAR directly from the contractor’s Security Representative.  Although the contractor will take JPAS “Owning” role over the contractor employee, the Navy Command will take JPAS "Servicing" role over the contractor employee during the hiring process and for the duration of assignment under that contract.  The contractor shall include the IT Position Category per SECNAV M-5510.30 for each employee designated on a VAR.  The VAR requires annual renewal for the duration of the employee’s performance under the contract. 

BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO OR PERFORMING NON-SENSITIVE DUTIES 

Contractor employee whose work is unclassified and non-sensitive (e.g., performing certain duties such as lawn maintenance, vendor services, etc ...) and who require physical access to publicly accessible areas to perform those duties shall meet the following minimum requirements: 

· Must be either a US citizen or a US permanent resident with a minimum of 3 years legal residency in the United States (as required by The Deputy Secretary of Defense DTM 08-006 or its subsequent DoD instruction) and 

· Must have a favorably completed National Agency Check with Written Inquiries (NACI) including a FBI fingerprint check prior to installation access.  

To be considered for a favorable trustworthiness determination, the Contractor’s Security Representative must submit for all employees each of the following: 

· SF-85 Questionnaire for Non-Sensitive Positions

· Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)
· Original Signed Release Statements

The contractor shall ensure each individual employee has a current favorably completed National Agency Check with Written Inquiries (NACI) or ensure successful FBI fingerprint results have been gained and investigation has been processed with OPM 

Failure to provide the required documentation at least 30 days prior to the individual’s start date may result in delaying the individual’s start date.  

* Consult with your Command Security Manager and Information Assurance Manager for local policy when IT-III (non-sensitive) access is required for non-US citizens outside the United States.

APPENDIX
# 1 Quality Assurance Surveillance Plan;

# 2 Past Performance Info;

# 3 Past Performance Questionnaire;

# 4 Contract Discrepancy Report;

# 5 ELINs Pricing Matrix.
