SOW
Galley Equipment Service Contract
NAS JRB New Orleans
400 Russell Ave
Belle Chasse, LA. 70143
Bldg 513
Service Date: October 1, 2015 – September 30, 2016



REPAIR SERVICE:  Service will be performed upon request of User by:_________ through its Servicing Office during the normal working days and hours of the Servicing Office at no cost to User, provided the installation location is within fifty (50) miles of the Servicing Office. Where the installation location is beyond fifty (50) miles, User will be charged by the Servicing Office for that portion only of such service calls representing the travel time and mileage beyond the defined fifty (50) mile limit at the Servicing Office’s prevailing travel and mileage rate for service contract extended travel. Contractor will be required to answer all service calls in a timely matter. A list of all equipment for this contract is attached.
Normal business hours for the facility are:

0600 – 1800 / 6:00 am – 6;00 pm


OVERTIME SERVICE:  User will be charged by the Servicing Office for service and travel time performed at User’s request during other than the normal working days and hours of the Servicing Office at the Servicing Office’s prevailing overtime labor, travel, and mileage rate for service contract overtime. This includes any national or local Holidays as observed by the Servicing Office.

REPLACEMENT PARTS:  Replacement parts provided pursuant to the terms of this Contract will be furnished at no charge to the User unless otherwise specified in “coverage type” on this Contract. If a part of an assembly within any of the Equipment requires repair or replacement, the part and/or entire assembly may be replaced on an exchange basis with new, or reconditioned parts, the removed part or assembly becoming the property of Hobart. User having due regard for the difficulty in obtaining replacement parts for Equipment, therefore agrees that Hobart’s acceptance of this Contract is subject to its being able to secure necessary replacement parts. Failure by:___________ to fulfill the terms of this Contract as a result of being unable to secure the necessary replacement parts shall not constitute a violation of this Contract.

