STATEMENT OF WORK (SOW)

SOLID EDGE SOFTWARE LICENSES AND MAINTENANCE SUPPORT

FLEET READINESS CENTER SOUTHEAST (FRCSE)
JACKSONVILLE, FL
1.0 Background:  
This requirement is for the procurement of seven (7) additional floating licenses of Solid Edge Classic version ST8.

This software is utilized by all FRCSE Air Vehicle Engineering Teams to perform design modifications and repairs. Upgrades and maintenance of the software are required to maintain approval to operate software on NMCI network and to protect capital investment.

2.0
Scope of Work: 

The contractor shall provide software licenses and maintenance support to the software in databases located at FRCSE. Maintenance support shall include product updates and technical assistance during the hours specified below.  Telephone support consists of helping the end user with the software to perform engineering analysis.  
If during a service/support call the representative determines support/services are not covered by the maintenance agreement, the contractor shall not perform the support service.  The contractor shall inform the Technical Point of Contract (TPOC) as to the nature of the support service, the reason why it is not covered in the maintenance agreement, and the anticipated cost.  Support services not covered by the maintenance agreement will be contracted on a separate purchase order. 
Support services shall be performed between the hours of 6:00 A.M. and 2:30 P.M. (Eastern Time), Monday through Friday, excluding federal holidays.
Specific required items are:

	Quantity
	Specifications 

	7 EA


	Solid Edge Classic – Floating 

Part Number: SE290

Manufacturer: Siemens PLM



	7 EA


	12 Months Maintenance for Solid Edge Classic – Floating  

Part Number: SE290M

Manufacturer: Siemens PLM




3.0         Period of Performance:          
 Date of Award through 31 May 2017 
4.0
Government Technical Points of Contact: 
1. Linda Jahner, (904) 790-6275, linda.jahner@navy.mil.
2. Anthony Petrizzo, (904) 790-6073, anthony.petrizzo@navy.mil
